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REVIEW REPORT ON THE INTERIM CONDENSED FINANCIAL STATEMENTS
To THE CHAIRMAN AND THE BOARD OF DIRECTORS OF UNITED FINANCIAL INVESTMENT COMPANY
(PUBLIC SHAREHOLDING COMPANY)

Introduction

We have reviewed the accompanying interim condensed statement of financial position of United
Financial Investment Company (Public Shareholding Company) as at 31 March 2020 and the
related interim condensed statements of comprehensive income, the interim condensed
statements of changes in shareholders' equity and interim condensed statement of cash flows for
the three months period then ended. Management is responsible for the preparation and
presentation of this interim condensed financial statements in accordance with International
Accounting Standard (34) “interim financial reporting”. Our responsibility is to express a
conclusion on this interim condensed financial statements based on our review.

Scope of review

We conducted our review in accordance with the International Standard on Review Engagements
(2410) "Review of Interim Financial Information performed by the Independent Auditor of the
Entity”. A review of interim financial information consists of making inquiries, primarily of persons
responsible for financial and accounting matters, and applying analytical and other review
procedures. A review is substantially less in scope than an audit conducted in accordance with
International Standards on Auditing and consequently does not enable us to obtain assurance that
we would become aware of all significant matters that might be identified in an audit. Accordingly,
we do not express an audit opinion.

Conclusion
Based on our review, nothing has come to our aftention that causes us to believe that the

accompanying interim condensed financial statements are not properly prepared, in all material
respects, in accordance with IAS (34).

For and on behalf of PricewaterhouseCoopers “Jordan” L.L.C.

i

azem Sabab
License No (8

o

Amman, Jordan
29 July 2019

.PricewaterhauseCoopers “Jardan”,3™ Circle, Jabal Amman - 14 Hazza’ Al Majali Street, P.O. Box 5175, Amman 11183, Jordan
T: +(962) 6 500 1300, F! +(962) 6 4610880, 1wy pure.com




UNITED FINANCIAL INVESTMENT COMPANY
{PUBLIC SHAREHOLDING COMPANY)

INTERIM CONDENSED STATEMENT OF FINANCIAL POSITION

AS OF 31 MARCH 2020

ASSETS

Non-current assets

Property and equipment

Intangible assets

Seized assets

Deposits of settlement guarantee fund
Deferred tax assets

Current assets

Financial assets at fair value through profit and loss
Net Receivables — Financial brokerage customers
Other debit balances

Cash on hand and at banks

TOTAL ASSETS

SHAREHOLDERS' EQUITY AND LIABILITIES
SHAREHOLDERS' EQUITY

Paid-in capital

Statutory reserve

Voluntary reserve

Fair value reserve — net

Accumulated losses

NET SHAREHOLDERS' EQUITY

Liabilities
Non-current liabilities
Long - term loan

Current portion of long-term loan

Due to banks

Other credit balances

Payables for financial brokerage customers
Due to related parties

Income tax provision

TOTAL LIABILITIES

TOTAL SHAREHOLDERS' EQUITY AND LIABILITIES

=
\=)
=3
(D

SO

15

15
15

15
11

31 March 31 December
2020 2019
JD JD
{unaudited) {(audited)
353,632 361,345
2,064 2,397
2,731,776 2,643,395
25,000 248,000
1,128,826 1,056,694
4,241,298 4,311,831
4,430,648 4,491,314
1,056,021 903,095
48,739 38,338
1,752,021 1,886,087
7,287,429 7,318,834
11,528,727 11,630,665
8,000,000 8,000,000
1,690,658 1,690,658
40,873 40,873
(35,505) (35,505)
{921,664) {665,598)
8,774,362 9,030,428
500,000 -
100,000 -
- 340,917
344,297 339,098
1,736,535 1,859,026
14,807 2,290
58,726 58,906
2,754,365 2,600,237
11,528,727 11,630,665

The attached notes from 1 to 16 are an integral part of these interim condensed financial

statements
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UNITED FINANCIAL INVESTMENT COMPANY

{PuBLIC SHAREHOLDING COMPANY)

INTERIM CONDENSED STATEMENT OF COMPREHENSIVE INCOME
FOR THE THREE MONTHS ENDED 31 MARCH 2020

31 March 31 March
Note 2020 2019
JD JD
{unaudited) (unaudited)
Revenues
Trading commission - net 113,508 63,189
{Loss) gain from the valuation of financial assets at fair (95,921) 37,232
value through profit and loss
(Loss) gain on sale of financial asset at fair value through (13,760) 1,118
profit and loss
Interest Income 3,410 22,300
Net revenues 7,237 123,839
Expenses
Employees expenses {106,440) (116,184)
Other expenses 12 (61,248) {88,386)
Investors protection fund expenses - (14)
Expected credit loss provision (155,406) {286,706)
Depreciation and amortization (8,046) (8,728)
Interest expense {4,475) {26)
Total expenses (335,615) {500,044)
Loss before Income tax {338,378) (376,205)
fncome tax 9 72,312 66,898
Total comprehensive loss for the period {256,066) {309,307)
Losses per share 13 (0,032) {0.038)

The attached notes from 1 to 16 are an integral part of these interim condensed financial
statements
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UNITED FINANCIAL INVESTMENT COMPANY

(PUBLIC SHAREHOLDING COMPANY)

INTERIM CONDENSED STATEMENT OF CASH FLOWS
FOR THE THREE MONTHS ENDED 31 MARCH 2020

Operating activities
Loss for the period before tax

Adjustments for:

Depreciation and amortization

Expected credit loss provision

Loss (gain) on the valuation of financial assets at
fair value through profit and loss

Loss {gain) on sale of financial asset at fair value
through profit and loss

Interest income

Interest expense

Changes in working capital:

Seized assets

Trading settlement account

Financial assets at fair value through profit and loss

Net Receivables — Financial brokerage customers

Other debit balances

Due to related parties

Settlement guarantee deposit fund

Other credit balances

Cash flows (used in) generated from operating
activities before income tax paid

Income tax paid

Net cash (used in) generated from operating

activities

Investing activities

Purchases of property and equipment

Interest income

Net cash generated from investing activities

Financing activities

Loan

Interest paid

Net cash generated from (used in) investing
activities

Net change in cash and cash equivalents
Cash and cash equivalents at 1 January

Cash and cash equivalents at 31 March

31 March 31 March
Note 2019 2018
JD JD
(unaudited) {unaudited)
(328,378) (376,205)
8,046 8,728
155,406 286,706
95,921 (37.232)
13,760 (1.118)
{3,404) (22,300)
4,475 26
4 (88,381) -
223,000 24,000
(49,015) 31.816
(308,332) (367,972)
{10,401} 15,209
12,517 {28,864)
(122,491) 459,476
4,199 30,664
(392,078) 22,934
- (10,198)
(392,078) 12,736
- (483)
3.404 22,300
3,404 21,817
15 600,000 -
(4,475) (26)
595,525 {26)
206,851 34,527
1,545,170 1,856,447
8 1,752,021 1,890,974

The attached notes from 1 to 16 are an integral part of these interim condensed financial
statements

5



UNITED FINANCIAL INVESTMENT COMPANY

(PuaLIC SHAREHOLDING COMPANY)

NOTES TO THE INTERIM CONDENSED FINANCIAL STATEMENTS
31 MARCH 2020

(1) GENERAL INFORMATION

United Financial Investment Company was established on 8 October 1995, according to the
Companies Law in force, as a public shareholding limited company and registered with the
Ministry of Industry and Trade under No. (297). The Company's capital was JOD 1,5000,000,
divided into 1,500,000 shares of JOD 1 each. The Company’'s capital was increased to
8,000,000 JOD divided into 8,000,000 shares of JOD 1 each.

The Company is 50.02% owned by the Jordan Kuwait Bank.

The Company's main objectives are to provide administrative and consultation services on
investment portfolios. In addition, the company provides agency or financial consultancy
services, investing in securities, and performing feasibility studies.

The Company has been granted approval from the Jordan Securities Commission to operate
in margin financing on 30 October 2008.

The interim condensed financial statements were approved by the Board of Directors at their
meeting held on 28 July 2020.

(2)  SuMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Following are the significant accounting policies used by the Company in the preparation of
these interim condensed financial statements.

2.1 Basis of preparation

The interim condensed financial statements for the period ending 31 March 2020 for
the Company have been prepared in accordance with International Accounting
Standards No. (34) (“Interim Financial Reporting™).

The reporting currency of these interim condensed financial statements is the Jordanian
Dinar Which is the functional currency of the Company.

The interim condensed financial statements are prepared under the historical cost
convention, except for financial assets at fair value through profit or loss and
comprehensive income that have been measured at fair value at the date of the interim
condensed financial statements.

These interim condensed financial statements do not include all the information and
disclosures required in the annual financial statements prepared in accordance with
International Financial Reporting Standards and should be read in conjunction with the
financial statements of the Company for the year ended 31 December 2018. The results
of the three months ended 30 March 2020 do not necessary state the expected results
for the year ending 31 December 2020.

2.2 Changes in accounting policy and disclosures

The accounting policies used in preparing these interim condensed financial statements
are identical to the accounting policies that are followed in preparing the most recent
financial statements for the company for the year ended 31 December 2019 except for
the adoption of new standards and amendments on the existing standards as indicated
below.

(a) New and amended standards adopted by the Company:

New and amended standards adopted by the Company for the first time applied in the
beginning of January 2020,
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+« Amendments to IFRS 3 - This amendment revises the definition of a business.
According to feedback received by the IASB, application of the current guidance is
commonly thought to be too complex, and it results in too many transactions qualifying
as business combinations.

¢ Amendments to IAS 1 and IAS B8 - These amendments to |AS 1, ‘Presentation of
financial statements’, and IAS 8, ‘Accounting poficies, changes in accounting estimates
and errors’, and consequential amendments to other IFRSs: 1} use a consistent
definition of materiality throughout IFRSs and the Conceptual Framework for Financial
Reporting, 2) clarify the explanation of the definition of material, 3)incorporate some of
the guidance in IAS 1 about immaterial information.

« Amendments to IFRS 9, IAS 39 and IFRS 7 - Interest rate benchmark reform - These
amendments provide certain reliefs in connection with interest rate benchmark reform.
The reliefs relate to hedge accounting and have the effect that IBOR reform should not
generally cause hedge accounting to terminate, However, any hedge ineffectiveness
should continue to be recorded in the income statement. Given the pervasive nature of
hedges involving IBOR based contracts, the reliefs will affect companies in all
industries.

« Amendments to Conceptual framework — The IASB has issued a revised Conceptual
Framework which will be used in standard-setting decisions with immediate effect. Key
changes include;

- increasing the prominence of stewardship in the objective of financial reporting

- reinstating prudence as a component of neutrality

- defining a reporting entity, which may be a legal entity, or a porlion of an entity

- revising the definitions of an asset and a liability

- removing the probability threshold for recognition and adding guidance on
derecognition

- adding guidance on different measurement basis, and

- stating that profit or loss is the primary performance indicator and that, in
principle, income and expenses in other comprehensive income should be
recycled where this enhances the relevance or faithful representation of the
financial statements.

b. New and revised IFRS issued but not yet effective and not early adopted

The Company has not yet applied the following new standards, amendments and
interpretations that have been issued but are not yet effective:

Effective for annual
periods beginning on
New standards, amendments and interpretations or after
¢ Amendments to 1AS 1, Presentation of financial 1 January 2022
statements’ on classification of liabilities - These
narrow-scope amendments to IAS 1, ‘Presentation of
financial statements’, clarify that liabilities are classified
as either current or non-current, depending on the rights
that exist at the end of the reporting pericd. Classification
is unaffected by the expectations of the entity or events
after the reporting date {for example, the receipt of a
waiver or a breach of covenant). The amendment also
clarifies what |IAS 1 means when it refers to the
‘settlement’ of a liability.
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(3)

There are no other applicable new standards and amendments to published standards
or IFRS IC interpretations that have been issued and are effective for the first time for
the Company’s financial year beginning on 1 January 2020 that are expected to have a
material impact on the financial statements of the Company.

CAPITAL RiISK MANAGEMENT

3.1

3.2

Capital risk factors

The Company is exposed to various financial risks as a result of its operations, and
these risks include the impact of fluctuations in the market (foreign exchange risk,
interest rate risk, Risks of changing stock prices), liquidity risk, and credit risk. The
company's overall risk management focuses on minimizing the potential negative
impact on the company's financial results to the lowest level.

Market risk

Market risk is the loss in value resulting from changes in market prices such as changes
in interest rates, foreign exchange rates, equity prices and therefore changes in the fair
value of cash flows of financial instruments within and outside the statement of financial
position.

Foreign exchange risk

Foreign currency risk arises from changes in the prices of financial instruments due to
changes in exchange rates.

Most of the company's transactions are in Jordanian Dinars and US Dollars. The fact
that the Jordanian Dinar (the Company's functional currency) is linked to the US Dollar,
the Company's management believes that the risk of fereign currency is not significant.
Interest rate risk

Interest rate risk is the risk associated with changes in the value of a financial
instrument as a result of changes in market interest rates

Based on this analysis, the impact of change in interest rate on the year loss is as
follows:

Increase in Effect on loss
Currency interest rate for the year
% JOD
31 March 2020
JOD 1 {6,000)
31 December 2019
JOD 1 (3,409)

The financial effect of decreases in interest by the same percentages is expected to
be equal and opposite to the effect shown above.
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C.

3.3

3.4

Risks of changing stock prices

The change in the prices of shares traded in securities as at the date of the financial
statements by 5% increase or 5% decrease has the following effect on the results of
the Company:

Change 3t March 31 December
in price 2020 2019
JD JD
(unaudited) {audited)
Impact on profit and loss 5% 221,532 224,566

Liquidity risk

Liquidity risk, also known as financing risk, is the risk that the Company will face
difficulty in providing funds to meet commitments. The Company manages liquidity risk
by maintaining adequate levels of liquidity through continuous monitoring of actual and
forecast cash flows and matching asset maturities finance with financial liabilities. A
portion of the company's funds is invested in short-term deposits with banks.

Credit risk

Financial assets that are subject to credit risk are limited to cash at banks and
receivables and other debit balances. The Company only deals with financial
institutions of high credit solvency. The Company has a policy for limiting the value
exposed to credit risk at a single financial institution. Utilized credit fimits are monitored
on a regular basis.

The following table shows the cash at banks and their credit rating as of December 31
and distributed as follows:

31 March 31 December
Rating 2020 2019
JD JD
Jordan Kuwait Bank B+ 1,699,694 1,885,644

(4) SEIZED ASSETS

Below is a summary movement in real estate that has been seized by the company against
outstanding debts.

31 March 31 December
2020 2019
JD JO

{unaudited) {audited)
Cost
Beginning Balance 2,643,395 -
Additions 88,381 2,643,395
Ending Balance 2,731,776 2,643,395

The Board of Directors, in its meeting held on 1 December 2019, decided to acquire a real
estate in exchange for debts. Where the Company evaluated this property by several real
estate appraisers to determine the fair value.
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(5) _ DEPOSITS OF SETTLEMENT GUARANTEE FUND

This amount represents total amounts deposited by the Company to The Securities
Commission, this amount is determined according to the volume of trading in the Stock

Exchange Market.
31 March 31 December
2020 2019
JD JD
(unaudited) (audited)
Deposits of settlement guarantee fund 25,000 248,000

(6) FINANCIAL ASSETS AT FAIR VALUE THROUGH PROFIT AND LOSS

31 March 31 December
2002 2019
JD JD
(unaudited) (audited)
Shares listed on Amman Stock Exchange 4,526,569 4,294,450
Change in fair value {(95,921) 196,774
4,430,648 4,491,314
(N NET RECEIVABLES - FINANCIAL BROKERAGE CUSTOMERS
31 March 31 December
2020 2019
JD JD
{unaudited) {audited)
Receivables of financial brokerage customers 1,921,281 1,588,778
Receivables of margin trading customers* 965,576 989,747
2,886,857 2,578,525
Provision for impairment of financial brokerage customers
and margin receivables (1,664,394) (1,508,988)
Interest in suspense (166,442) (166,442)
Receivables - financial brokerage customers — net 1,056,021 803,095

The Company grants credit facilities to margin customers up to a maximum of 50% of

the market value of securities on the date of purchase provided that this percentage is
not less than 30% of (maintenance margin) of the customer's investment values as per
marginal financing instructions for the year 2006 issued by the Jordan Securities

Commission, the details as at 31 March 2018 are as follows:

- The total market value of the portfolios is JD 263,632 (2019: JD 673,987).

- The total funded by the company at JD 21,153 (2019: JD 45,325).

- Total total financed by customers (security margin) JD 242,479 {2019: JD 628,662).
- The percentage of amounts funded by customers to the total market value of the

portfolios is 92% (2019: 93%).

10



UNITED FINANCIAL INVESTMENT COMPANY

(PUBLIC SHAREHOLDING COMPANY)

NoTes TO THE INTERIM CONDENSED FINANCIAL STATEMENTS
31 MARCH 2020

The Company follows a policy of obtaining adequate customer guarantees where appropriate
to reduce the risk of financial losses arising from non-fulfillment of obligations. The Company
takes an allowance for receivables that may not be collected in accordance with International
Financial Reporting Standards (IFRS) and the directives of the Central Bank of Jordan. The
following table shows the maturity of due accounts receivable:

31 March 31 December
2020 2019
JD JD
{unaudited) (audited)
Receivables - brokerage customers
1-7days - 125,003
8 - 30 days 827,911 899,810
31 - 60 days 540,081 48,188
61 — 90 days 388 9
91 - 120 days 48,976 9,686
Over 120 days 503,925 506,082
1,921,281 1,588,778
Receivables of margin trading customers 965,576 989,747

2,776,857 2,578,525

The movement of provision for impairment of financial brokerage customer during the period
/ year is as follows:

31 March 31 December
2020 2019
JD JD
(unaudited) {audited)

Balance as at 1 January 1,508,988 1,346,527
Provision provided during the period 155,406 180,054
Debts written off - (2,593)
Reversed from provision during the period - {15,000)
Balance as at 31 March 1,664,394 1,508,988

Details of expected credit loss stages in accordance with IFRS (9) were as follows:

31 March 31 December

2020 2018

JD JD
(unaudited) (audited)

Stage 1 - 177
Stage 2 117,456 2,654
Stage 3 1,546,938 1,506,157
1,664,394 1,508,988

11



UNITED FINANCIAL INVESTMENT COMPANY

{PuBLIC SHAREHOLDING COMPANY)

NOTES TO THE INTERIM CONDENSED FINANCIAL STATEMENTS
31 MARCH 2020

{8) CasH ON HAND AND AT BANKS

31 March 31 December
2020 2019
JD JD
{unaudited) (audited)
Cash on hand 52,327 443
Cash at banks 1,699,694 1,885,644
1,752,021 1,886,087

{9) Paib Up SHARE CAPITAL

The authorized and paid-up capital of the Company is JD 8,000,000 divided into 8,000,000 fully
paid-up shares with a par value of JD 1 per share.

The Company is 50.2% owned by Jordan Kuwait Bank.

10) STATUTORY RESERVE

In accordance with the requirements of the Jordanian Companies Law and the Bylaws, the
Company shall deduct 10% of the annual net profits and transfer them to the statutory reserve.
This deduction shall continue for each year, provided that the balance of the compulsory
reserve shall not exceed 25% of the Company's capital. For the purposes of this Act, net profit
represents profit before deduction of income tax provision. This reserve is not available for
distribution to shareholders. A statutory reserve has not been deducted during the period
ended 31 March 2020 and wiil be deducted at the end of each reporling period.

{11} INCOME TAX

31 March 31 December
2020 2019
JD JD
{Unaudited) {(Audited)
Balance at 1 Jan 58,906 84,479
Income tax paid - (23,333)
Incorne tax due on current period profits (180) {2,240)
Balance at 31 March 58,726 58,906

Income tax expense presented in the interim statement of comprehensive income consists
of the following.

31 March 31 March
2020 2019
JD JD
{unaudited) {unaudited)
Income tax payable on profit for the year/period 180 636
Deferred tax assets 72,132 66,262
72,312 66,898

12
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The income tax provision for the period ended 31 March 2020 and 31 December 2019 has
been calculated in accordance with Income Tax Law No. 38 of 2019 in which the Company's

income Tax Rate is 28%.

A final clearance has been obtained from the Income and Sales Tax Department until the end
of 2014, a decision has been issued in 2015 stating the disapproval of the tax declaration
submitted by the Company as the decision has been appealed in the Court. The claim is
outstanding until the date of issuing these financial statements. The company submitted the
tax return for 2016, 2017, 2018 and 2019 on the date specified by law, the Income and Sales
Tax Department has not yet reviewed the Company’s accounts. According to the opinion of
the management and the tax advisor, the company wiil not have any tax obligations exceeding
the provision recorded as of 31 March 2020.

Deferred tax assets resuited from the following:

31 March 2020 2019
Balance at Balance at
the beginning the end of
of the year Additions Released the year  Deferred tax Deferred tax
JD JD JD JD JD JB
Provision for doubtful
debts 1,508,988 155,406 1,664,394 466,030 422 517
Losses from valuation of
financial assets at fair
value through prolit and
loss 1,995,507 95,921 - 2,001,428 585,600 558,742
End of service provision 269,413 6,291 S 275,704 77,196 75,435
3,773,908 257,618 - 4,031,526 1,128,826 1,056,694

The movement on deferred tax assets is as follows:

At 1 January

Additions

Released during the year
At 31 March

31 December

31 March 2020 2019
JD JD
1,056,694 972,003
72,132 237,671
- {153,070)
1,128,826 1,056,694
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12) OTHER EXPENSES

Merger expenses

Transportation and board expenses
Professional fees

Subscription fees

Maintenance expenses

Vehicle expenses

Bank charges

Financial intermediation fees and licenses
Postage, phone and internet
Annual report expenses
Transportation allowance

Water, electricity and heating
Cleaning expenses

Hospitality expenses

Stationary

Advertisements

Others

(13) Loss PER SHARE

Loss for the period
Average number of shares for the period
Earnings per share

31 March 31 March
2020 2019
JD JD
{Unaudited) (Unaudited)
14,500 -
11,315 11,678
9,320 49,872
4,992 5,761
3,995 4,268
1,840 884
1,312 476
1,165 1,300
1,149 4,075
1,044 1,296
880 1,084
688 114
481 -
427 161
268 214
150 809
7,722 6,294
61,248 88,386
31 March 31 March
2020 2019
JD JD
(Unaudited) (Unaudited)
{256,006) {309,307)
8,000,000 8,000,000
{0,0320) (0.0387)

The basic earnings per share of the company is equal to the diluted earmnings per share as the

Company did not issue any financial instruments.

(14}  FAIR VALUE HIERARCHY

The following table represents the financial instruments recorded at fair value based on the

valuation method. The different levels are defined as follows:

Level 1: quoted (unadjusted) prices of assets or liabilities in active markels, most of the
financial assets at fair value through the statement of comprehensive income in the Amman

Stock Exchange.

Level 2: quoted prices in active markets for similar financial assets and lizbilities, or other
valuation methods whose underlying data are based on market information.

Level 3: Pricing methods where not all material data are based on observable market
information and the Company uses the carrying amount, which is the best instrument available

to measure the fair value of such investments.
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Level 1 Level 2 Level 3 Total
JD JD JD JD

(unaudited)
31 March 2020
Financial assets at fair value
through profit and loss 2,232,524 2,198,124 4,430,648
{Audited)
31 December 2019
Financial assets at fair value
through profit and loss 2,293,190 2,198,124 4,491,314

(15) RELATED PARTY TRANSACTIONS

The parties are considered as related parties when they have the ability to control the other
party or exercise significant influence in making financial and operational decisions.

Related parties represented by the owning company Jordan Kuwait Bank and members of

senior executive management and their families.

The balances with related parties were as follows:

31 March 31 December
2020 2019
JD JD
{unaudited) (audited)
Due from related parties
Current accounts at Jordan Kuwait Bank (Parent
Company) {note 6) 1,699,694 1,885,644
Due to related parties
Loan obtained from Ejara Leasing Company (sister -
company) * 600,000

Overdraft from Jordan Kuwait Bank overdraft (parent - 340,917
Company)
Board members and executive management 14,807 2,290

* The Company obtained a loan on the 12" of February 2020 amounted to 600,000 JOD's with
an interest rate of 9.25%. The loan shall be paid on 20 instaliments and the first installment

was due on the 15" of May 2020.

The following transactions were made with related parties:

31 March 31 March
2020 2019
JD JD
(unaudited) (unaudited)
Revenues
Jordan Kuwait Bank (Parent Company) 26,129 4,637
Board members and exclusive management 12,867 2,222
Top management 4,146 3,735
43,142 10,594
Expenses
Jordan Kuwait Bank (Parent Gompany) 5,787 685
Board members and exclusive management 10,000 11,000
Top management 37,814 37,514
53,601 49,199
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Salaries, bonuses and benefits of senior executive management of the Company amounted to
JD 37,513 for the period ended 31 March 2020 (31 March 2019: JD 58,415).

16 RisKk MANAGEMENT

The risk management policies are consistent with 31 December 2019 except for the impact of
the Corona virus (Covid-19) outbreak, as follows:

Covid-19 and Expected Credit Loss

The existence of novel coronavirus (COVID-18) was confirmed in early 2020 and has spread
globally, causing disruptions to businesses and economic activity. In response, governments
and Central banks have launched economic support and relief measures (including payment
deferment) to minimize the impact on individuals and corporations.

The Company continues to assess borrowers for other indicators of unlikeliness to pay, taking
into consideration the underlying cause of any financial difficulty and whether it is likely to be
temporary as a result of Covid-19 or longer term.

At this stage, sufficient information is not available to enable the Company to individually
differentiate between borrowers’ short-term liquidity constraints and a change in its lifetime
credit risk. This approach is consistent with the expectations of the Central Bank of Jordan as
referred to in ils issued circular (no. 10/3/4375 issued on 15 March 2020 which has not
considered the arrangements over the impacted sectors during this period as rescheduling or
restructuring of credit facilities for the year for the purpose of assessing the SICR) and
accordingly was not considered as modification of the terms of contract.

Reasonableness of Forward-Looking Information and probability weights

Any changes made to ECL to estimate the overall impact of Covid-19 is subject to very high
levels of uncertainty as limited forward-looking information is currently available on which to
base those changes.

Several positive factors were taken in studying the impact of (Covid — 19}, including:

The Central Bank of Jordan and Jordan Deposit Insurance Corporation initiatives.
The Central Bank of Jordan Instructions on loans and installments deferment.
The government and Social Security Corporation initiatives.

Reductions in interest rates.

The Central Bank of Jordan initiative to promote the banks liquidity including the
reducing of the statutory reserve percentages.

As with any economic forecasts, the projections and likelihoods of the occurrence are subject
to a high degree of inherent uncertainty and therefore the actual outcomes may be significantly
different to those projected, management expects more clarity to the impact of COVID-19 by
the end of third quarer.

The Company's model used in calculating the expected credit loss (Moody’s) has been
updated to reflect the macroeconomic changes imposed by COVID 18.
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