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In reference to the Disclosure Instructions
and Accounting Standards issued by the
Board of Commissioners of Securities
Commission, paragraph (Z) of article (8)
and pursuant to your circular no. 12/1/155
of 12/1/2011, we enclose you a copy of the
Ordinary  General Assembly Meeting,
which was held on 25/04/2019 at Four
Seasons IHotel, at half one o'clock in the
afternoon, afier adoption by  General
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Minutes of Meeting
The 29* Annual General Meeting
For the Shareholders of Al-Eqbal Investments Co.
Dated 25/04/2019

Pursuant to the invitation addressed to the
Shareholders on Y/4/2019, the Ordinary General
Assembly held its 29" Annual Meeting in the
Conference Hall of the Four Seasons Hotel at 1:55 pm
on Thursday, 25/4/2019. The meeting was chaired by
Mr. Manuel Stotz, and was also attended by:

= Mr. ibrahim Taha, Representative of the General
Controller of Companies.

— Members of the Board of Directors.

- Advocate Osama Sukkari, the Company’s ilegal
advisor.

= Dr. Firas Al-Shahwan, the Company's tax advisor.

- Mr. Hatem Al Qawasmi / Qawasmi & Co. (KPMG),
the Company’s Auditors for 2018.

Given that the Chairman does not speak Arabic, the
authorized translator Ibrahim Abu Ghazalah was
engaged. At the beginning of the meeting, the
Chairman of the Board, Mr. Manuel Stotz, welcomed
the representative of the General Controller of
Companies, the shareholders and representatives of
the media, by saying:

Chairman’s Speech:

“Esteemed Shareholders of Al-Eqbal Investment Co,
Welcome. Thank you very much for attending today's
AGM.

On behalf of all my esteemed colleagues, the
members of the board, | cordially welcome all of you
to our 28% annual general meeting, and of course
present with the annual report, which should
demonstrate the achievements that we have had over
the last year, as well as financial statements, and of
course with transparency that we are required to
present under the present rules of the Amman Stock
Exchange.

This is my first AGM as chairman, and | would like to
express my deep gratitude to my predecessor Samer
Fakhouri. Abu ja'far not only had been an excellent
chairman, he has created tremendous value for all
shareholders and he is a role model and a leader and a
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great friend. So with that, | would like to ask you to
give a round of applause for Abu Ja'far, thank you.

Filling his big shoes is my goal and you can rest assured
that, like Abu Ja'far, we will always have the best
interests of all shareholders at heart. And of course,
Abu Ja'far and his family continue to be a large
shareholder and a big supporter of the business.

Please allow me to welcome in your name Mr. Ibrahim
Taha, Deputy of His Excellency General Controller of
Companies, and of course also the representative of
the media. Please Mr. Taha if you can please declare
the legality of the session”.

Deputy General Controller of Companies (In Arabic}.

“In the name of Allah the Merciful and Compassionate,
Messers, the shareholders of Al-Egbal Investments
Co., as a representative of the General Controller of
Companies, | welcome you to, and pleased you have
attended, the Company's Annual General Meeting. All
the procedures adopted by the Board of Directors to
convene this meeting were verifiad. All shareholders
were invited and the meeting was announced in the
daily and loczl newspapers and in various media.

The Annual General Meeting of the Company have
been attended by (73) shareholders out of (1727)
shareholders, personally holding (46,747,474} shares,
and {440,100) shares in agency, 2 total of (47,187,574)
shares, representing (78.645%) of the company's
share capital of {60) million lordanian Dinars. | also
announce that the presence of quorum for the Board
of Directors, (6) members. The auditor of the company
for the year 201B, namely the office of Al-Qawasmi
and Co. represented by Mr. Hatem Al-Qawasmi have
also attended. Accordingly, the meeting shzll be legal
and all decisions taken by the Board of Directors in this
meeting shall be binding on the Board of Directors and
all shareholders who have attended the meeting and
those who have not attend, and shall be effective
thereon with all legal effects.

1 ask the Chalrman to appoint an officer to record the
minutes of the meeting and to appoint at least two
observers, if necessary. Kindly proceed with the
agenda items, thanks. "
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Chairman:

Thank you very much Mr, Ibrahim Taha., | appoint
advocate Anwar Sukkari as a session repertoire, Mr.
Hussein Al Fao'uri and Mr. Yacoub Rashid assistant
supervisors, and Mr. Hussein Al Fao'uri and Ms.
Neveen Dabbas for sorting ballots,

1. First ltem on the Agenda / Reciting the Minutes of
the Previous Meeting

The Secretary of the Board of Directors / moderator of
the session, Mr. Anwar, recited the minutes of the
previcus meeting, and suggested to limit the recitation
to the narration of attendance and the decisions to
save time.

Following approval of the General Assembly of the
proposal, Attorney Anwar Sukkari narrated the
attendance and the decisions as stated in the minutes
of the meeting No. {2B) held on 30/4/2018.

Chairman:
"So, Thank you Anwar Sukkari,

The annual report in your hands for the board of
directors should be as efficient for hearing the
directors’ report, and with that am very happy to open
the discussion regarding the board of director's report
as well as the financial statements for QRA..."

At this point, Mr. Anwar Sukkari referred to the
Second item on the agenda, hearing the Company's
auditors report.

Chairman:
“Oh yes am sorry, okay we will proceed with the
auditor’s repaort first of course, thank you.”

2, Second Item on the Agenda / Hearing the
Company’s Auditar’s Report.

Mr. Hatem al Qawasmi is to present the Auditor's
Independent report for the year 2018, and suggested
reading the opinion instead of the entire report to
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Foliowing approval of the General Assembly of the
proposal, the General Assembly heard the auditor's
opinion in relation to the company's budget, financial
statements and closing accounts for the year 2018,
which was read by the Company’s auditors for the
year 2018 Mr. Hatem Al-Qawasmi from Al-Qawasmi &
Co. (KPMG).

Chairman:
“Thank you Mr. Al Qawasmi and apologies for skipping
the agenda.”

3. Third Item on the Agenda / Hearing the Board of
Directors Report.

Chairman:

“So with that auditors’ report closed, 1 would again like
to thank everyone for their contributions so far and
suggest that the annual report in your hands is
sufficient for the directors report, and to go straight to
the questions and answers session, the Q&A, the way
we would like to do the Q&A, if you could please, if
you have a question raise your hand and also state
your name and number of shares that you own, so we
can minute that accordingly, thank you very much.

After this proposal being approved by the General
Assembly, discussions took place as follows:

Shareholder Ahmad Mohammad Abu Al Sha’ar (in
Arabic)

"We respect you and respect your language, but |
honestly say that some of those present will
understand you, 100%, part of those present know
English and might understand you, but others do not
know English, or barely know it, and might not
understand you or know what you are talking about.
Honestly, | graduated with masters from the America
fifty years ago, and 1 haven’t used the English language
much in my work, and | have not been using it since 18
years, meaning it is difficult for me to understand what
you have kindly stated. So we ask, if you want to speak
in English, to distribute the translation device you are
using to those who want, 50 we would be able to
understand what you say, do you see.
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This is one thing. The second thing | want to ask is
when do you except to distribute dividends for
shareholders, the people, the shareholders, wait for
this meeting day by day so that you will distribute
dividends for them. It has been twa years, | think,
since you last distributed dividends. This is my second
guestion, when do you think you are going to
distribute dividends.

The third thing, | am of the opinion to distribute part
of the profits realized to the shareholders, and the
other part to purchase the companies which distribute
your products, and which you have founded, and | am
still saying that it is those companies which you have
founded that you want to purchase. | don’t know
how...

That means that you have, | think, realized fifty one
million in net, and there is retained earnings of
seventy something, seventy two million, and | think
that there is capability to distribute a portion of those
profits to the shareholders who wait for this day so
they can abtain profits. Those are my three, four
questions kindly..."

Saif Saleh:

Saif Saleh intervened at this point to summarise and
translate into English the remarks and queries made
by Mr. Abu Al Sha'ar,

Chairman’s Response:;

“First of all thank you very much for the questions,
Shokran, and apologies that | hope that the new
translation davices is going to help you understand my
answer,

The goods new is | haven’t said very much other than
welcoming everyone, so you haven't missed anything.
As it comes to dividend, | would like to explain the
philosophy that that we have, we of course we also
like dividends, we appreciate them very much,
however the company is of course has some debt, the
debt is a result of acquisitions that the company's
made which we believe will generate very good
returns and and also the company is investing into
growth and into expanding the business and we
believe again those investments that the company is
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making internally will vield better results than
shareholders can easily achieve with the proceeds of
dividend, and you might have noticed also that the
working capital profile has changed as a result of these
distributor acquisitions and basically we decided that
it is better for the company to invest its profits
internally into its investment opportunities whether
that is acquisitions or growth rather than distributing a
cash dividend at this stage and those investments
should pay off in the future, inshala."

Saif Saleh:

Saif Saleh intervened at this point to summarize and
translate into Arabic the Chairman’s responses.

Mr. Kamal Salih Isma’el {4,000] Shares.

| hope that you will tolerate some of the comments
that | will mention.

The first comment is that this annual report should
reach shareholders beforehand. For us, we took it
today from off the table, and this does not give us
anough time to go and see and check it ourselves. In
the coming years, | hope that the annual report will be
distributed in advance to the shareholders.

A second point; we respect this administration, and
appreciate it and appreciate its efforts. It has been
mentioned in the words of the Chairman and the
General Manager, that they have made important
achlevements this year. These significant
achievements, in my opinion, if we look at the income
statement, have achieved an increase in sales and an
increase in operating profit. But after that, the
operating profit realized has gone away, in the
increase of administrative expenses and distribution
expenses, and some revenues decreased by about 10/
8 million, in addition to bank interest, which means
that what is |eft for shareholder before tax is 7 million
and after the tax 6 million. This amount represents the
increase in profits after the deduction of the operating
cost, Please explain the reasons for the increase in the
administrative, financial and financing costs and the
decrease from ten million to seven million according
to the Revenue Item.
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One of my observatlons is that we invested amounts
last year all of which was spent on goodwill {182
million of Intangible Assets in the balance sheet) and
this is the important change which occurred in the
balance sheet, that we increased our assets by one
hundred and eighty two million and have increased
the capital as you said, against the change which
occurred to sales, but the important change which
oceurred Is in the distribution rights,

We do not know how the goodwill was evaluated and
on what basis it was evaluated, so that its value
reaches ane hundred and eighty two million. At the
same time, a long-term loan is obtained to finance this
goodwill, which carried financing costs exceeding eight
million Dinars. At the same time, our profits had been
deducted to finance this goodwill. Where it did not
contribute to the increase of net profit except for only
six million, which is an increase that is not
commensurate with the size of investment.

In each year during the management of Mr. Samer
Fakhouri, there was an increase in sales without
having to invest additional amounts, and he used to
distribute to us every year an amount of not less than
1 Dinar per share. As of last year, we did not take our
profits, and this year you also say that you will not be
glving us profits and that we have to wait. If every year
you increase the profits with this investment by six
million only, this means that in order ta reclaim our
profits which have been deducted in the amount of
about 50 million dinars last year, we will need 7 years
sa we can reclaim them. Kindly clarify the justifications
for not distributing dividends and the reasons which
necessitated the purchase of goodwill for one hundred
and eighty two million?

Another point | want to talk about is that there are
now e-cigarettes and e-shisha in the market, what is
the impact of this product on the company's products
and markets. Will they impact the company and its
markets, and if so, what is the magnitude of such
impact. Can the company produce electronic cigarette
or electranic shisha and compete in this field. Thank
you."

Saif Saleh {In Arabic):
Here Mr. Saif Saleh responded to the first point in

which Mr. Kamel Saleh Ismail presented relating to not
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distributing the annual report in a timely manner. He
stated that the audited financial statements were
distributed alongside the invitations to attend the
meeting for all shareholders and that the annual
report was disclosed to the Companies Control
Authority and to the Amman Stock Exchange three
weeks prior the date of the meeting, and that it was
available to the shareholders. He further noted that
the company could direct shareholders in the future to
the financial market to enable them to obtain the
report.

Mr. 5aif Saleh then summarized and translated to the
Chairman into English the remarks made by Mr. Kamel
Saleh Isma’el.

Chairman’s Response:
Thank you very much. There’s a translation device,

wonderful. Mr. Kamal, | would like to consider the
question first on last year. Last year was a challenging
year for the company and when | said achievements,
when | spoke about achievements, | spoke about
achievements that were in our control; last year was a
challenging year for reasons largely outside of our
control. There was an excise increase in the UAE on
our products which costs us a lot of volume. There was
of course, there were sanctions in Iran which again
hampered our Iranian business, and lastly there was
an excise, sorry there was a standards issue in Saudi
Arabla, which also hurt our wvolumes there.
Nonetheless, we were ahle to deliver solid growth and
in no small part thanks to the acquisitions we have
made of our distribution assets. So, | would say what
management did control, they succeeded with very
positive achievements and of course there was
elements outside of management's control as well.

So, on your second question about, you know there Is
growth and revenues, there is growth in gross profit
but there is not much growth or decline in in in net
profit, | would say the following. You would always
need to plant before you harvest. Last year was a year
of planting, and this year will also be a year of
planting. We will harvest greatly in the future, but as
much patience as you would like me to have to listen
to your guestions, | would also like to ask you to have
patience with the distribution of profits, because we
believe, as | said earlier, that the investment
opportunities that the company has are tremendous,
We're investing in electronic shisha as you absolutely
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rightly pointed out, and in growing trend, and Al
Fakher will be in the forefront of this trend, and there
will be more announcements on that aspect soon.

The acquisition of the distribution assets was
necessary for any branded consumer goods company,
owning its brand and owning its distribution, are the
two valuable assets, they are Intangible in nature, but
nonetheless as valuable as the physical assets like the
factory that we own. And investing in those intangible
assets reduces, you know, our profit before tax and
profit after tax, but it is just as much of an investment
as investment in another factory, which wouldn’t
decrease the profit after tax because we would be
capitaiized on the balance sheet,

So excuse me If the accounting is somewhat
complicated there, but the reality is you know we're
Investing out of our profit and loss statement, into you
know increasing talent in the company, increasing our
capabilities on branding, advertising, social media,
distribution and investing in next generations platform
like electronic shisha. And we believe that these
investments will generate a better return than
dividends. And this is hence, you know we have the
best interest of all shareholders at heart, we are the
single largest shareholder of the company and we are
very long term in nature, so we believe we can create
a lot a lot more value in the future by investing today
and planting rather than by harvesting.

Thank you very much.

Saif Saleh:

Saif Saleh summarized and translated into Arabic the
Chairman's response,

Mr, Islam A’asyrah (In Arabic)

Goad evening to everyone. The subject of Al-Eqbal, Al-
Egbal which was rising like a star in the sky, today we
are seeing it going backwards. Last year, there were
sufficient reasons and justifications, and we as
shareholders said that we must bear, part of our
responsibility is to support the administration so that
there will be growth and, as you kindly stated, to plant
something so we can harvast it in the future.
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There was no harvest In the past year, and apparently
there will be no harvest this year either, in light of the
fact that there is compulsory reserve which, pursuant
to the provisions of the law, you can liquidate and use
as part of the investment.

But ) would like to emphasize the topic of invitations
and reports. This is an annual/recccurring issue. | have
been addressing the issue of invitations and reports at
this meeting every year for the past five years. | go to
the company and get into arguments/problermns so we
can have the report, and although the postal code is
clear and the email address is given, we still don't
receive the invitations and the reports. | cannot |
discuss a report consisting of 400-500 pages in five
minutes today, and | think that Mr. Yazeed who is a
well known economist is aware of the risks of
discussing such a report in five minutes.

The subject of counterfelt goods, |, as a person, have
addressed this issue with the management of the
company more than once. The lerdanian market is
filled with counterfeit goods, filled with products in
the name of the Al-fakher, and similar trademarks,
there is no protection of any kind to the product,
Contrary to what Phillips Morris did, as it did
everything possible against attempts to abuse its
brand. We are sitting quite, and not seeing anything.
All this is in light that our product is not in the market,
) mean, the original product, If | want molasses, | am
ordering it fram the UAE by way of friendship, { am
brining it from Egypt, by virtue of friendships, in
Jordan it does not exist. When you enquire as to the
reasons thereof, they say we do not have a distributor.
Does the absence of a distributor justify stopping the
activities of a company? Where is the outcome of the
distribution you are referring ta,

{ That's one side, and the other side is even if you make

one-fifty million in profits, 1 thank you and appreciate
your efforts, and you may be diligent in managing the
capital, but you are not only a guardian of the
management, you are a guardian for rights, property
and assets. Today, as you achieve 51 million in profits
in light of the increase in administrative expenses and
distribution expenses, and growth in the interest for
bank financing, and at the same moment now we are
saying that we do not want to distribute dividends, the
share price is low and will further go down, where are
we going to and until when? Noting that | place my
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reservation on the Board of Directors’ report and do
not approve it. Thanks.

Saif Saleh:

Mr. Saleh intervened and enquired an the number of
shares which Mr. Islam owns.

Chairman’s Response:

Thank you very much for the question. On the issue of
fake goods and illicit product, its its a concern that we
share and but you're not correct in saying that were
sitting idle, the management is absolutely aware of the
issue, its not an issue that is isolated in Jordan, and
you know management is very experienced to tackle
this issue, at least as good as Phillip Morris, | mean the
gentlemen on my left were both very senior
executives at British American Tobacco, with over
twenty years experience each in several markets
where illicit products was a problem and rest assured
we are absolutely aware and addressing the issue to
our best abilities.

On the lack of praduct in Jordan, sadly Jordan is not a
big market for Al-Fakher, for the simple the reason
that we have a tax disadvantage by not producing in
Jordan, and it's of course a small market in general. So
we have Increased our presence in the duty free store
in Amman Airport as you might have seen, but we
have focal competition which produces locally, hence
has a tax advantage, and hence is having a large
market share and this Is the simple reason.

M. 1slam A'asyrah {In Arabic)
“the administration expense and its consequences on
the share”

Chairman’s Response:
Ch yea, sure, | mean again | will repeat same of what |

have said earlier. So so if you spent money on
operating expenses, administrative expenses, SGA,
these are costs that are reducing your profit today, but
in our mind they the maney that were spending them
on, on talent on innovation on marketing on branding
on distribution, these are intanglble assets after all
which will have, are Investments which will have a
return that we can measure and of course reducing
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our profit today but will increase our profit in the
future, which is precisely why we are making them.

Again conventional investments in physical assets like
new factories or physical assets like new lines in the
factories will not show up will not reduce your profit
today, and will hopefully have a return, but the
accounting profession has decided that investments in
intangible assets are reducing your profits today while
investment in tangible assets don’t, now we are in the
branded consumer goods husiness, which means our
biggest assets are actually of intangible nature,
precisely our brand, our distribution and the talent,
and so this where we arg investing in.

Saif Saleh:

Saif Saleh intervened at this point and clarified to the
Chairman that Mr. Ayasreh enquiry also related to the
impact of all of this on the company’s share price.

Chairman

Right, its difficult for me to comment an that, what |
can say is that we have made a very large investment
in this company, we now own more than 40% of the
shares and we have of course a strong interest in the
share price going up over time. However, we have a
long term time horlzon, and we are you know very
very patient with that, and we will not try to do and
try to make a quick profit, we will try to make a large
long term profit and we think this company is capable
of that.

Mr. Islam A’asyrah {In Arabic)

Mr. Ayasra continued by saying that language might
be a barrier, and Insisted on speaking Arabic despite
his ability to speak English.

He also expressed his astonishment on the increase in
administrative expenses, legal fees and hospitality
expenses. He said, " am looking at page 89, the
administrative expenses, this Is what | have talked
about. Salaries and wages have increased by almost
two million, donations have increased by almost four
hundred thousand, legal fees and expenses have
increased from six hundred thousand to two million
seven hundred thousand, an increase of two miftion
and ene hundred thousand, what legalities do | have
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that justifies such increase in this amount. The items
of advertising and publicity have increased by double.
Under another item, we have once again listed
Management of promotional materials and that
dropped from eighty six thousand to twenty six
thousand. The issue of hospitality expenses, it has
risen from forty five thousand to eighty five thousand,
the double,

This is the approach | am referring to, this is not
considered wise management or investment in human
element or in people or qualifications. It matters to me
to know what do we have to pay two million and one
hundred thousand on top of the six hundred thousand
for legal fees. Thanks.

Saif Saleh:

Saif Saleh summarized and translated into English to
the Chairman the remarks made by Mr, Ayasrah.

Chairman’s Response:

Thank you for the question, and i will ask our CEQ
Desmond to give some more detail perspective.

CEO:

Yea let me, if | can just give a little bit of perspective
on what's the growth of the company and the
activities were doing that may explain the investments
that we are making. So first of all, we are in a lucky
position to be the only global player in what is now a
global category, so for instance my awn perspective
having travelled to 25 markets last year, and having
been in those markets for my whole career over the
last 25 years, | can tell you in places like Hong Kong,
shanghal, in Russia, in Mexican that the shisha
category is there today where it wasn't 2-3 years ago,
so the category Is growing, and that's the real reason
why when we say plant, why we plant today is
because the categary is still relatively early in its
development, 50 we can expect to harvest in the
future. But more people come into the category, and
we’ve always been leading in this category, and our
intention is to continue to lead, lead for al fakher
brand, lead through innovation, and also lead for
geography. Because as | say, were the only people
who are here strong in the region, in the U.S, in
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Europe and in Asia, no one have this position.

So when you look at legal fees and people, those are
people who are going to markets, and help us setting
up companies, this is us registering products,
expanding our global footprint. And our strategy is
first and foremost is to grow where we are strong
today, and underline the numbers we actually had
more than 25% growth in our markets last year.

Then we want to grow in the big markets tomorrow,
and this is why we are spending a lot of time going out
there, finding new ways to new markets, so that we
will have growth through in next years to come.

| mean we also want to lead in the new categories, so
we think shisha and our customers is telling us we love
smoking shisha, but there’s more you can do, you can
innovate you can make a better offer. That why were
focusing on innovation, and that’s why were focusing
on shisha.

50 below the words and the headings, it doesn’t really
bring forward what were really doing is growing in our
brand and doing marketing and reaching across the
world. So for example, we never had any of our
employees in Saudi Arabia, in Iraq, in Germany in
America, so now we have these people around the
world. This is what it means by these numbers.

5o we are building this base now, 50 we continue to
tead this growing category and then the harvest will
come when we build new big markets and new
successful products, on top of what we have done.
That's the strategy we are pursuing, and were in this
build phase today.

Saif Saleh {in Arabic]:

Saif Saleh here intervened to shed some more light
and clarify the company expenditure on legal fees.

"Legal fees, let us talk about legal fees. In the
beginning of 2017, The company was manufacturing in
one place in the world, that is in the United Arab
Emirates, and selling to the entire world. As a result of
the acquisitions, and as a result of the expansion of
our geographical coverage in terms of factories, we
are investing today a considerable amount into legal
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fees to establish companies, to protect the product
and to register the trademark, and lot of fees are
being spent towards intellectual property, as we are
working on research and development on new
products for the whole world in the sector of
molasses, which has been immensely growing in
Western countries, South East Asla and Latin America.
it has been developing but is demanding new
products, and those new products to be protected,
you have to pay for registering them as trademarks or
inteliectual property products.

In addition to what you have mentioned about Illicit
products are fake products of Al-Fakher. This is nat the
case in Jordan only. We are combating this issue in
Europe, Turkey, North Africa, Egypt, Jordan, China. So
In order to protect the trademark, there are expenses
needed to appoint advisors and people who are
competent in those matter things and who go and
combat,

| mean, by virtue of my position, | see a lot of receipts
because they are engaging a lawyer to combat
someone who is attempting to register Al-Fakher
mark in Turkey, or a attempting to register a website
in Poland or in the Bulgaria or Russia, etc. This is the
result of the expansion of our activity. Mr. Desmond
has stated that our plan and strategy and an important
part thereof Is to follow up in the development of
markets where we already strong, that are the top 5
markets, and thos markets have witnessed a 20%
growth in 2018 despite some problems we have
encountered in Saudi Arabia and the United Arab
Emirates.”

CEC:

Il focus on counterfeit, its been largely around Europe,
and actually our results you know in the first months
of this year hias been very positive and our distributors
there are pinning it down to the actions that we have
taken in protecting our brand and stopping
counterfeits, which is basically attacking the people
who do the counterfeiting. So we are, as Mani said
earlier, we are not sitting idle, it's a constant battle,
but | am very pleased, already we see some results
with Germany doing particularly well at this moment.

Osama Sukkari {Legal Advisor) (In Arabic)

The Legal Advisor, Mr. Osama Sukkari, intervened at
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this point and pointed out that legal proceedings and
actions have been taken against people who
attempted to bring illicit products into the country,
and that there are cases currently pending befare the
courts in Amman, Agaba and Mafrag,

Sharehojder Mr. Mahmoud Hanoun (in English

Mr. Mahmoud Hanoun made remarks on what he
expects when it comes to buying shares. According to
him, when he buys shares, he expects benefits and
return from such investment by way of either
dividends or an increase in share price. Accordingly,
the Shareholder has requested the support of the
Chairman and the Company’s management for the
purposes of upholding the price of the share and
preventing its downfall.

Chairman to Saif Saleh :
“Do you want to translate or should | ...?"

Saif Saleh:

No You can respond obviously.

Chairman’s Response;
Did everyone understand that?

Okay. Thank you very much first of all for your
remarks. | entirely agree with you, number one, that
the rewards frem owning shares comes from price
appreciation and dividend. And of course we have no
dividend this year, | explained the reason for that is
that we think that we can make investments with the
money into growing the profits of the company in the
future. And in our experience and estimation, the
price should follow when the profits go up, and when
the profits go up when can also pay more dividends, as
we invest less through this investment phase. Now,
the share price goes down because of selling, we have
not sold a single share, we have been buying shares.
last year, we bought 200 million dollars worth of
shares. So we are not the reason the prices are going
down and | also don't like the share price to be low,
but its been smaller investors who have been selling
shares, and also the entire Jordanian market has been
under the pressure. Now, if the share price drops to a
level that you know we and other investors think is
attractive, then we of course would buy more shares,
and that would support the price. But, we have to also
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respect we will never do anything to manipulate the
price, the market should be free and there should be
buyers and sellers free to act. And the last time few
months there have been more sellers than buyers, but
it's not us, we have been buyers, and well remain
buyers. Thank you.

Shareholder Kamal Isma’e)

In the name of Allah the Mercifu! the most Passionate.
| think the problem became clear after the Chairman's
speech.

The company have paid 182 million to buy fame
(goodwill). This expensive fame, If does not translate
into an increase in profits, is unnecessary, as they
always say that fame is assessed by its ability to
generate profit. The problem which occurred this year
is that although sales have Increased, which is
appreciated, sales have increased, and the cost of
sales have been dealt with competantly as It did not
Increase sales as the cost of sales has not increased,
and operating profit has grown by about 31 million, all
of which is a good and appreciated, but the problem is
that the 31 million has been consumed/offset by
administrative expenses and the decrease in revenues
on the other hand, In addition to interest. If these
| items continue to increase, there will be no growth in
profits, and therefore, we will stay were we are at.

1 understand now that the purchase of goodwill for an
amount of 182 million have increased your debt to
equity ratio, and have become 2:i, and you are
working to inject money, which belong the
shareholders, to reduce the debt, and the problem is
that we have 182 million in intangible asset. We hape
that you will consider working on the basis of
generating a growth in profit which is proportionate to
this great investment in goodwill, and to reduce
administrative costs and the like, so that we get a
suitable net profit.

[ am only a small shareholder with four thousand
shares. Before the bonus shares were distributed, you
said it was bonus shares but it isn't really bonus
shares, as you have taken them from our profits, you
took it from the dividends.
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The two thousand shares at JOD 37 were worth 74
thousand, now | have four thousand at JOD 12 worth
48 thousand, | have lost between the 74 and 48, 26
thousand in the four thousand shares. Secondly, | am
deprived of dividends distribution for two years, and
all this because we have went to goodwill.

As | would like to say, and give a few comments on the
administrative expenses and distribution, a large
proportion of the increase was due to an increase in
salaries and wages, approximately an increase of 8
million in administrative expenses in a one year. This is
noteworthy that administrative expenses have
increased by 8 million.

Another point, the Iranian market which have closed,
the sales have not increased, but have increased. But
had the UAE market closed down it would not increase
by this much. Why? Because the sales have increased.
What is going on is due to the other expenses we are
incurring.

Wishing all success.

Saif Saleh:

Salf Saleh intervened at this point and translated into
English to the Chairman the points raised by Mr. Kamal
Isma’el,

Chairman’s Response
Thank you. Thank you again for the questions Mr.

Kamal. The first point | want to make is that you know
you are a very important shareholder to us, and the
size does not matter, because the number of shares
every one of you owns may be a very large
proportions of your investment portfolio, so we
respect every single shareholder no matter how big or
small.

On the point you made about fame, in my mind we did
not buy fame, we bought distribution, which is a core
competencies of any consumer goods business, and
we bought with that the ability to charge higher prices.
So, in the markets where we own our distribution, we
now realize roughly 12 dollars per kilo rather than 8
dollars per kilo before, which is a 4 dellar increase.
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And that's the reasons why actually the revenues
were up, despite of the volumes being up only
modestly last year. So, and as yau might understand, a
higher price per kilo is dropping straight to gross
profit, the costs of goods don't go up, it's a very, it
drops straight to the bottom line.

And so we think this acquisition of the 182 million,
was not fame, but it was an essential part of the
business, our distribution, and it allows us to grow the
business going forward. Where you are absolutely
right is that this investment needs to have a return
that s attractive, that is proportionate to the size of
the investment, and that it something we are working
very hard on. And were very convinced we can achieve
that return over time, not in a single year of course.

On the Increase, we decided to have the increase of
gross profit from these acguisitions which was very
much propionate by the way to the price paid to
reinvest a portion of that into capabilities, talent and
the aspects of the strategy that our CEO outlined, and
that includes an increase in salaries because of more
people In the company, and we have a lot more
people in the company today, and rest assured we are
spending very judicially, we don’t want to waste any
money by all means.

And lastly, on the question of bonus shares, we were
asked whether we want to issue bonus shares or a
stick dividends, but the reality is that you cannot
increase the size of any pie but cutting it into more
slices, so we of course could give bonus shares, but
those would not increase the value of your
shareholding, and so we decided against that, and
happy to go into more detail and any explanation if
anyane would like.

Saif Saleh:
Saif Saleh summarized and translated into Arabic the
Chairman’s response.

Yazeed Al Mufti {in Arabic)

Hello ail. What | want to say is the following, the
company was at the beginning a very big success story
in the region, and have had markets in Irag, Saudi
Arabia, Egypt and in a number of countries in the
region, and the company became a regionzl company
in every sense of the word. At the start it was a
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Jordanian company and then went on to become | A opddd e iy (3 atias

regional. Now 1t has a very big opportunity to become
a global company. For example, they are building a
factory in Poland so they can serve the European
markets. And they saw that the US market is very
conscious market, which size Is even greater than any
of the countries in the region. So a strategic decision
was made to take the company from regional
company to global ene, This decision initially requires
investment and spending. The management has been
strengthened by a number of international expertise
with regard to financial matters and administration.
These matters will initially require expenditure.

But i can assure you that in the medium and long
term, you will be seeing better results and profits will
double. The strategic decision was to go on from a
regional company to a global one, and thus results will
pasitively refiect in the medium and long term. Thank
you.

A Shareholder without stating his posed the
following question {In Arabic}

The shareholder enquired as to the results of Q1 for
the year 2019, and whether profits have increased.

Saif salgh;
Saif Saleh intervened at this point and translated into
English to the Chairman the Sharehalders’ query.

Chairman’s response
Thank you very much for the question. The Q1 results

are ready, we will have a board meeting right after the
AGM, and so far as | am aware the results should be
released by next weak yeah. And we are, what we can
say that we are on budget, we are happy.

Shareholder {ihrahim Al-Ramahi)

Mr. Ramahi first expressed that he understands the
need of the company and the board of directors for
liguidity for investment and expansion purposes. He
further stated that sharehaolders also need shares, and
suggested the bonus shares in the amount of half a
share will be distributed, and in exchange the
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company could take liquidity.

Saif Saleh
Saif Saleh translated into English to the Chairman the
remarks made by Mr. Ramahi.

Chairman

Okay. | have tried to answer the question, let me try to
do It one more time. You know, the value of the
company is what it is, think of it as a pie or a cake, now
currently we have 60 million shares outstanding If | am
correct. 50 60 million slices, now if you cut the same
pie into twice as many slices, like a 120 million slices,
the size of the cake has not grown.

We believe we are growing the cake growing much
bigger in the future.

Saif Saleh {in Arabic)

5aif Saleh summarized and translated into Arabic the
Chairman’s response.

4. Fourth Item on the Agenda / approval of the

Financial Statements for the year 2018

General Assembly
The majority of the attending shareholders approve

and ratify the financial statements, while shareholders
Islam Al Ayasra {owning 218 shares) and Kamal Isma’el
{owning 4000 shares) and the shareholder Wael
AlAbdullat (owning 908} placed their reservation
thereon.

5. Fifth Item on the Agenda / Absolving the Board of
Directors’ from Liability for the vear 2018.

Generat Assembly
The majority of the attending shareholders approve

and absolve the Chairman and members of the board
from liability for the year 2018, while the shareholder
Islam Al Ayasra (owning 218 shares) placed his
reservation thereon.
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Shareholder Ms. Ghada Haddad was given the
opportunity to make the following remarks/gqueries:

= Reason for the decrease of the share price.
~ Company's approach to E-cigarettes.

— The taxes imposed on the company, especially
in light of the expansion.

Chairman’s Response
The Q&A | think is already closed but let me still

answer the gquestion, thank you.

So, one moare detail on the innovation and the
investments, and am glad that you have a marketing
background, so you'll be well placed to understand
what we're doing. So the company has not innovated
much in terms of new flavour, new packaging, the
company has no digital marketing capability and the
company has no e-commerce capability, and the
company has had no next generation electronic shisha
platform. Now we’re all building all of those together,
50 were going to do a packaging uplift, were investing
into digital marketing capabilities.

This is a very social consumer category, smoking
shisha. You rarely do this alone, it's typically with a
group of friends, and the activity on platforms such as
Instagram is very farge and very viral. And the
company has not used that at all to their benefit yet,
that will change.

The product lenses itself in certain geographies quite
well to e-commerce, we've acquired an e-commerce
capability in the united states, and we want to expand
that into different geographies. And lastly, the
company has no next generation electronically heated
shisha device, which we now have. And again we will
announce mare on that front scon.

And on the last question on taxation, were actually
aware aof course that the product is taxed, excise taxes,
in addition to VATs, which generally is a not a problem,
because every leading competitor has the same taxes,
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and the history of excises taxes in the tobacco
industry, is one where excise tax increases can be
passed onto the consumer. For instance, if you
consumes shisha in the restaurant, café or lounge, the
price Is very high compared to the gram involved, and
the taxes is a very small portion of that. As a result, the
room to increase prices proportionate to the excise
tax increases should not be a problem, and as has
been actually experienced in the UAE. In the UAE,
domestic consumption did not fall when the excise tax
doubled, which is a vary good sign if you think about
price elasticity of demand. 5o thank you very much.

6. Sixth Item on the Agenda / Appointment of the
Company’s Auditar’s

Chairman:

So we are at Agenda polnt number &, which is the
appointment of the auditor KPMG Al-Qawasmi and
Partners.

General Assembly
Unanimously approve.

Seventh Item on the Agenda / the Appointment
of the new member of the hoard of directors.

General Assembly
Unanimously approve.

8. Eighth Item on the Agenda / Any Other Matters
Proposed by the General Assembly

General Assembly
No proposals.

Chafrman Closing Words,

With that, thank you very much for your time. | know
you have not tasted the cake today, but inshala we will
grow the cake and will taste the cake in the future,
Thank you,
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As such, the resolutions passed by the General
Assembly are as follows:

1. Endorse the Board of Directors report for the year
2018;

2. Approve the consolidation financial statements
for the year 2018 as presented by the auditors.

3. Absolve the Chairman and the members of the
Board from liability for the year 2018 within the
limits prescribed by law.

4. Elect Hatern Al Qawasmi (license no 656) /
Qawasmi & Co. (KPMG), as the Company's
Auditors for the year 2019, and authorize the
Board to determine their fees.

5. Confirm the appointment of the following as
members in the Board:

e Kingsway Fund to replace the resigned member Al
Eqbal Jordan for General Trading Co.

» Kingsway FCF Overflow SPC- Segregated Portfolio
One, to replace the resigned members Farah for
Electricity and Sanitary Appliances Co

® Al Sultan for Investment in Financial Securities to
replace the resigned member Arab Gulf for
Investments and General Transport Co.

There being no further business, the Chairman
declared the meeting adjourned at 15:25 pm.
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