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United Financial Investments Company
Anti Money Laundering — Agreed Upon Procedures
December 2014

Applying Agreed-Upon Procedures

The Board of Directors of

United Financial Investments Company
Amman Jordan

Dear Mr . Naser Al-Amad

We have performed the procedures agreed with you and enumerated below, with respect to
compliance with the ‘Instructions of Anti Money Laundering and Counter Terrorist Financing in
Securities Activities’ issued by Jordan Securities Commission (JSC) for the year 2010 (here in after
called the *instructions’), solely to assist you in determining the compliance with the instructions for
the year ended December 31, 2014.

United Financial Investments Company Is (here in after called the "Company") is responsible for
developing policies and procedures and implementing those policies and procedures to comply with
the instructions. This agreed-upon procedures engagement was conducted in accordance with the
International Standard on Related Services applicable to agreed-upon procedures engagements.

Procedures

We conducted the following procedures to be performed over selected processes, systems and
controls across the units of the Company.

No. _Agreed Upon Procedure
1 Checked 10 samples of Customers’ files to verify that Know Your Client ("KYC")
procedures list set by the Company has been fulfilled.

2 . Reviewed the following procedures used by the Company to identity “the
| Customers’ and his activity 1n the following cases of 25 file:

* Continuous follow-up procedures on the relationship with the Customers® and
examines transactions conducted in order to ensure that they comply with the
Company's knowledge of the Customers’, original beneficiary, nature of their
business and activities, and their assessment of the risk of money laundering
or terrorist financing activities occurring from the relationship with him.

* The Company reviews and updates Customers’ data on a regular basis with |
respect to high-risk Customers’ or whenever they doubt the correctness or |
adequacy of the data received earlier.

* The Company records "in a special register” any sums paid by the Customers’
in cash exceeding ID 10,000 (or its equivalent in foreign currencies), or any
; recurrent payments / sums paid in instalments that are almost JD 10,000,

* Inquired from management and obtain supporting documents “if any” I
regarding cases where the Company does not deal with unidentified persons, |
or persons with false identities, or with non-existing banks and companies. :

Lad
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United Financial Investments Company
Anti Money Laundering — Agreed Upon Procedures

December 2014
E [ Inquired if there are policies and procedures in place related to mon face to face
 transactions in order to avoid risks related to the misuse of indirect dealing with such

| Customers’.

his activities in the following cases:
I. The  Customers’ carries out large operations/transactions  and |
; : operations/transactions with no economic or visible legal purpose.
| | 2. Non face to face transactions.

! 3. The Company deals with non-resident Customers’.
t 4. The Company deals with politically exposed clients.

1
i
i
|
;
I
)

When dealing with politically exposed persons, we have inquired if the Company:

1. Established a risk management system that indicates whether the Customers’ or
his representative or the original beneficiary falls within this category, with a

| policy of acceptance is drawn by the Board of Directors.

2. Receives the approval of the General Manager or the authorized manager or their

! representatives when establishing a relationship with such persons.

’ 3. Takes adequate measures to verify the sources of wealth of Customers’ and

‘ original beneficiaries of politically exposed persons,

| 4. Monitors closely and continuously transactions conducted with politically

- exposed persons.

. 5. Requests additional documents other than those requested in ordinary cases, or

implementing additional procedures if deemed necessary.

6 In the case the Company relies on third parties for Know Your Client (“KYC™)
| regarding the Customers’, we will inquire if they immediately obtains the necessary
1 information related to Know Your Client (“KYC”), and takes adequate measures to
| verify that copies of personal ID cards and other important documents, and that they
: are kept for the duration illustrated in Article (11) of the above mentioned instructions.
|

7 ! We have inquired if the Company designates a reporting officer and provides the
' Commission and Unit with his name and whoever deputizes for him in his absence
' and with the procedures approved by Subject Parties to implement the provisions of
| the Anti Money Laundering and Counter Terrorist Financing Law and these
Instructions as per Article (11) of the above mentioned instructions.

Ny
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8

]
|
i
|
|

;‘ We have checked a sample of up

| cheques issued to the first beneficiary o

I Customers’.

And in the case cheques are handed to an
 of the Customers’, we will in
: verifying the identity of the p

t of birth, ID number. .etc.

to 10 Customers’ files to vertfy whether the
! Company dispenses any sums of money to Customers’ through money orders or
nly, and whether it is handed directly to the

other authorized party to receive it on behalf
quire if the Company obtains sufficient information in
erson, such as his full name, nationality, date and place

T
|
|
[

|

We have inquired if:

| ® The Company assigns an inde

The Company’s system is designed in line with JSC regulations and its approval. !
pendent and qualified staff within the internal audit
department equipped with adequate resources to test compliance with anti money
laundering and counter terrorist financing procedures, policies, and internal
cheques. In reference to training attended and previous experience,

Training programs necessary for different levels of employees are developed and

presented.

10

R e

We have inquired about the established
requirements of Article (14) regarding ma

policies and procedures to comply with the
intenance of records.

11

! We have in

J

The text of the Anti Money Laundering and Counter Terrorist Financing Law in

quired if the Company acquaints its employees with the following:

force and the instructions issued pursuant thereto.

The guidelines for identifying patterns su

and terrorist financing operations.

pected to be related to money laundering |

:

. ® Reporting procedures of transactions sus
Il or terrorist financing.

spected to fall within money laundering

E—

]

—_—
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Our Findings

Our work have highlighted the below observations, whereas the other areas have had no reportable
issues. Furthermore, other than what has been mentioned below, all Inquiries mentioned in our
scope of work have been responded by management to be in line with Jordan Securities
Commission (JSC) Instructions of 2010 ‘Instructions of Anti Money Laundering and Counter

Terronst Finance’.

Article

Reference

Article (6)

Observations

Continuous follow-up

According to Article (6) of the “JSC” Instructions of 2010 ‘Instructions of
Anti Money Laundering and Counter Terrorist Finance’, the Company
should review and update Customers’” data on a regular basis with respect
to high-risk Customers’ or whenever they doubt the correctness or
adequacy of the data received earlier.

We have noted, through checking the randomly selected samples, that some
of the Customers’ files have not been updated on a regular basis. However,
the Company does not approve any new transactions for non-active
Customers’ uniess they have obtained all of the updated information.

Agreed-Upon Procedures Repornt
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Anti Money Laundering — Agreed Upon Procedures

December 2014

e

Article

Reference

Article (7)

Observationy

Improving Know Your Client (“KY(C™) Measures.

According to Article (7) of the “JSC” Instructions of 2010 ‘Instructions
of Anti Money Laundering and Counter Terrorist Finance’, the Company
should review official documents to ascertain the identity of the
Customers’ and the nature of their business, and they shall acquire copies
of these documents properly signed by a competent employee to indicate
an identical copy.

We have noted, through checking the randomly selected samples, that
there are some Customer’s files that did not contain the employee’s
signature to indicate an identical copy and there is no sufficient document
regarding the nature of their business and the source of fund.

Some of the files that were opened in Palestine through their agent in
Ramallah did not contain the special “Know your Client” form which
should be completed by the Reporting Officer and signed by the client to
verify the correctness of the data and information received from the
client.

Benfituary Owner of the account

We have noted, through checking the randomly selected samples that the
new files that created during the year 2014 included the old KYC form
which is does not have an explicit emphasis or written statement by the
customer that he / she is the beneficiary.

According to the Money Laundering Reporting Officer, the Company
implicitly considers a signed agreement with a customer as sufficient
evidence indicating who the beneficiary is. Furthermore, cheques for the
benefit of the customer are always issued for the customer’s name in the
signed agreement.

Agreed-Upon Procedures Repor
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Article

Reference

Arncle (9)

Observations

Persons.

We have noted, through checking the randomly selected samples that the
new files that created during the year 2014 included the old KYC form
which dose not have an explicit emphasise or written statement by the
customer whether he / she is a politically exposed person.

However, the Company has recently added and customized its KYC form to
explicitly ask the customer whether he / she has political occupancy which
is used by the Company to assess if its customer is a politically exposed
person.

Furthermore, the Company does not file, open or validate any new
customer’s account on the Securities Depository Center without obtaining
their approval whereby according to management, it passes through the
different regulatory and validation parties.

—_——— _—— . _

-
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Article

Reference

Articie
113

Observations

Internal Audit Department:
According to Article (13) of the “JSC” Instructions of 2010 ‘Instructions of
Anti Money Laundering and Counter Terrorist Finance’, The Company
should assign an independent and qualified staff within the internal audjt
department equipped with resources to test compliance with anti money
laundering and counter terrorist financing procedures, polices, and internal
cheques.

We have noted that there is no internal audit function operating within the
Company. An internal audit department exists to aid management control
over the business and assist in the identification of matters requiring their
attention.

We recommend that management review the requirement for the
implementation of an internal audit function based on the current and future ||
expected activities of the Company.

According to management, the Company’s Money Laundering Reporting
Officer has responsibilities and duties that are conducted independently
which would include examining the degree of compliance with the
implementation of Anti Money Launderin g procedures.

However, the management will ask the internal audit department of Jordan
Kuwait Bank or Bank of Burgan to perform such task,

Enhancing Awareness and Training for the Company’s Emplovees:

According to Article (13) of the “JSC” Instructions of 2010, the Company !
should set up training programs for different levels of employees, and |
insure commitment to attend the training courses supervised by the
Commission and/or the Unit.

We noted that the Company’s employees, especially the agents who are
always in direct contact with the clients and the customer relationship
officer who responsible of opening new accounts , have not attended |
training courses and workshops to help them be more qualified and
attentive when dealing with the clients.

Because the above procedures do not constitute either an audit or a review made in accordance with
International Standards on Auditing or International Standards on Review Engagements, we do not
CXPress any assurance on the compliance of the Company with the Instructions during the year
ended December 31, 2014.
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Had we performed additional procedures or had we performed an audit or review of the financial
statements in accordance with International Standards on Auditing or International Standards on

Review Engagements, other matters might have come to our attention that would have been
reported to you.

Our report is solely for the purpose set forth in the first paragraph of this report and for your
information and is not to be used for any other purpose or to be distributed to any other parties.
However, we understand that a copy of this Report may be provided to the Jordan Securities
Commission for their information only, but, as will be made clear in thjs Report, only on the basis
that we accept no duty, liability or responsibility to the Jordan Securities Commission in relation to
this Report. This report relates only to the items specified above and does not extend to any
financial statements of United Financial Investments Company, taken as a whole.
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Deloitte

About Deloitte:

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited
by guarantee (“DTTL"), its network of member firms, and their related entities. DTTL and each of
its member firms are legally separate and independent entities. DTTL (also referred to as “Deloitte
Global™) does not provide services to clients. Please see www.deloitte.com/about for a more
detailed description of DTTL and its member firms,

Deloitte provides audit, tax_ consulting, and financial advisory setrvices to public and private clients
spanning multiple industries. With a globally connected network of member firms in more than 150
countries and territories. Deloitte brings world-class capabilities and high-quality service to clients,
delivering the insights they need to address their most complex business challenges. Deloitte’s more
than 200,000 professionals are committed to becoming the standard of excellence.

About Deloitte & Touche (ML.E.):

Deloitte & Touche (M.E.) is a member firm of Deloitte Touche Tohmatsu Limited (DTTL) and is
the first Arab professional services firm established in the Middle East region with uninterrupted
presence since 1926.

Deloitte is among the region’s leading professional services firms. providing audit, tax. consulting,
and financial advisory services through 26 offices in 15 countries with more than 3,000 partners,
directors and staff. It is a Tier 1 Tax advisor in the GCC region since 2010 {according to the
International Tax Review World Tax Rankings). It has received numerous awards 1n the last few
years which include Best Employer in the Middle East, best consulting firm, and the Middle East
Training & Development Excellence Award by the Institute of Chartered Accountants in England
and Wales (ICAEW).

© 2014 Deloitte & Touche (M.E.). All ri ghts reserved.
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