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Applying Agreed-Upon Procedures

The Board of Directors of January 27, 2013
United Financial Investments

(Public Shareholding Company)

Amman — Jordan

Dear Mr. Naser Al Amad,

We have performed the procedures agreed with you and enumerated below, with respect to
compliance with the ‘Instructions of Anti Money Laundering and Counter Terrorist Financing in
Securities Activities’ issued by Jordan Securities Commission (JSC) for the year 2010 (here in after
called the ‘instructions’), solely to assist you in determining the compliance with the instructions for
the year ended December 31, 2012.

United Financial Investments (here in after called the "Company") is responsible for developing
policies and procedures and implementing those policies and procedures to comply with the
instructions. This agreed-upon procedures engagement was conducted in accordance with the
International Standard on Related Services applicable to agreed-upon procedures engagements.

Procedures

We conducted the following procedures to be performed over selected processes, systems and
controls across the units of the Company.

w_

btained written verification to ensure that the Know Your Customer (KYC),
Anti Money Laundering (AML), and Counter Terrorist Financing (CTF)
Policies have been endorsed by the Board of Directors.

2 Checked copy of the Know Your Customer (KYC), Anti Money Laundering
(AML) and Counter Terrorist Financing (CTF) Manual and determined
whether their articles cover the specific requirements of Jordan Securities
Commission (“JSC”) regulation no. (46/2007) for appropriate design
effectiveness.

3 Conducted an interview with personnel in charge of conducting the AML audit
from the Internal Audit Department to determine whether the personnel are
qualified to conduct AML audit by reference to training records and current
qualifications.

3 Agreed-Upon Procedures Report
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4

Ensured that a designated Money Laundering Reporting Officer (“MLRO”) has
been appointed for the AML Unit.

Selected a sample of 25 account customers for United Financial Investments
account files (new and existing customers) to check that Know Your Client
(“KYC”) have been performed and:

a. The Company has obtained documents to verify the identity of the original
beneficiary and takes appropriate measures to verify it.

b. The Company performed enhanced measures to identify a politically
exposed person, established a risk management system to identify them

and took adequate measures to verify it.

c. An official power of attorney if the holder has power to manage the
account on behalf of the account owner.

d. Official documents for minors or other persons lacking full legal capacity.

e. Mandatory identification and verification information and documents are
collected and verified as per JSC regulation no. (46/2007).

Checked a sample of customers’ files to assess whether the timing of
verification procedures is in line with JSC regulation no. (46/2007). Our review
only covered 25 randomly selected samples for United Financial Investments.

Inquired about the risk based approach applied by the Company and checked
its design is in line with JSC regulations.

Inquired about the update and ongoing review on Know Your Client (“KYC”)
measures and checked whether its design is in line with JSC regulations.

Inquired about the customer record and transaction information retention
policy. Inquired whether these records are maintained for a minimum period of
five years.

10

Inquired about the process in place which provides the ability to screen
customers against suspected transactions related to terrorist financing and
checked that this process is designed in line with the recommendations of JSC
regulation no. (46/2007).

Agreed-Upon Procedures Report
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- Checked the roles and responsibilities of the MLRO to ensure they include
the obligation to file Suspicious Transaction Reports to the JSC.

- Inquired about the suspicious activity report retention policy design and
checked whether these reports are retained for a minimum period of five
years.

Our Findings

Our work have highlighted the below observations, whereas the other areas have been either not
applicable or not materially reportable. Furthermore, other than what has been mentioned below, all
inquiries mentioned in our scope of work have been responded by management to be in line with
Jordan Securities Commission (JSC) recommendations.

Article
Reference

No.

1. Article (3)

Observations

Internal Audit Department

We have noted that there is no internal audit function operating within the
Company. An internal audit department exists to aid management control
over the business and assist in the identification of matters requiring their
attention.

We recommend that management reviews the requirement for the
implementation of an internal audit function based on the current and future
expected activities of the Company. Noting that the Company is a subsidiary
of Jordan Kuwait Bank which has an internal audit department that covers the
Company’s operations being a subsidiary of the bank, as per management.

According to management, the Company’s MLRO has responsibilities and
duties that are conducted independently which would include examining the
degree of compliance with the implementation of AML procedures.
However, management will ask the internal audit department of Jordan
Kuwait Bank or Bank of Burgan to perform such task.

Agreed-Upon Procedures Report
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Article

No. ) Observations
Reference

Due Diligence measures with respect to the Customers
A) Beneficial Owner of Accounts

We have noted, through checking the randomly selected sample, that the
Company does not have an explicit emphasis or written statement by the
customer that he / she is the beneficiary.

According to the MLRO, the Company implicitly considers a signed
agreement with a customer as sufficient evidence indicating who the
beneficiary is. Furthermore, cheques for the benefit of the customer are
always issued for the customer’s name in the signed agreement.

B) Politically Exposed Persons

We have noted, through checking the randomly selected sample, that the
Company does not have an explicit emphasis or written statement by the
customer whether he / she is a politically exposed person.

3%

Article (5) | However, the Company has recently added and customized its KYC form to
explicitly ask the customer whether he / she has political occupancy which is
the indication used by the Company to assess if its customer is a politically
exposed person.

Furthermore, the Company does not file, open or validate any new
customer’s account on the Securities Depository Centre without obtaining
their approval whereby according to management, it passes through the
different regulatory and validation parties.

C) Mandatory Identification and Verification Information

We have noted that the Company did not obtain the formal residency card
from the Ministry of Interior Affairs for one non-Jordanian customer residing
in Amman.

Furthermore, the Company does not file, open or validate any new
customer’s account on the Securities Depository Centre without obtaining
their approval whereby according to management, it passes through the
different regulatory and validation parties.
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Because the above procedures do not constitute either an audit or a review made in accordance with
International Standards on Auditing or International Standards on Review Engagements, we do not
express any assurance on the compliance of the Company with the Instructions during the year
ended December 31, 2012.

Had we performed additional procedures or had we performed an audit or review of the financial
statements in accordance with International Standards on Auditing or International Standards on
Review Engagements, other matters might have come to our attention that would have been

reported to you.

Our report is solely for the purpose set forth in the first paragraph of this report and for your
information and is not to be used for any other purpose or to be distributed to any other parties. This
report relates only to the items specified above and does not extend to any financial statements of

United Financial Investments, taken as a whole.
 TA
i fe
D te & Touche (M.E.) — Jordan

Deloitte & Touche (M.E.
Public Accountants
Amman - Jordan
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