2021



dyouilgll Alall Cinbia 8pan
plaeoll gumall gul Gilill alllsye clloll






ol gauull Liaba pan
pheall ,_.,.||.|.|| alllssc o Grwall o dll
sgell g






Caliginell daila

OO 8lsll yulas cLaci
ettt et e et ee et ettt e et e e e et e e e et e e et e e et e e et e et et e et et e e e et e e et et et et et e ee e et ee et et et et eeen et es e et en et enneenen auc il alayll @am cbhacl

L e eeeeee e e e e e et e e e ettt e ettt ee st eee s eee s eeereeeeees lgiglasy Lill Cualiallg &isaiill &ls 4l cacl

L et eeseeee e e e e eeee e s e e e et ee et e ettt ee et ee et e s e e et e st e e eee e doylill aSpidlg il cibluwall Gaso

T oo e e e e dpepiall @il ll dbym pyyai
P eeeeeeeeeeeee e JaLuall cilbwall $aso i go M1 Jodll 0gils 1 a dxgiiall diull 53agall dllall pdlgall

PP OPPPPPPRRPINE Sjlsll yudao pypai
Y PRSPPSO Al pidl desSgag el skl ciloylei (.)Bai Gty ddleioll Jualaillg calogleall

Y PRSP RPPRR auumgoll deshall Juls



ANNUAL
2021 |REFORT






wugilal ng dpollulll Gapaoll Cilosallg Jloclll 43419 Qujlool U_IAJJ“ Sispell il (o yadjog dole dambue dSph ol sgaua wliy
Sl ygildg lgidl

ojSpo JU5 yo apollulll agypiill plSadl =Lcmg SQ) pE wubul e aabioll jlodiwll Jlacly diapaallg dyllall Jlacdll &on pasdly il pgdy
Aalill elgidl wgils plsall allocl o il piang @elill aSpillg T_cp €- losacg @Slanll Jals acgpag

olgll pguall jlips drounl dogd) e wgale 1+ e dcjgo Jlips wgale 1+ cgaallg ay apaall cliyll Jlo uly gl

Lisg)
.goiaall Calgal 02 @osal sollulll Sapaell Joell 65k

i

ol granl dedio Jiadl Gudnig dails @iy iy LI casrgi ccagiall olluwlll sl (sl (o deili 6)Siteg bjsaio Cilosd pyadi

8jaaio dosd

el Jobo skulg ploleiall ilbliinl gégi <
diyis deiliog deypu dlniwl <

Igloley 0l lgsyp LoS sl Jole «

Ugls &1 .. cladio @i U«

sl ol lgess Bjsalall dosall

aalg Gup6 Qg)

el plauil greall g0 uglei <

@il clinkas §go guoall dalao ga)l <

elicl Jolgig Jail <

Gileilill g dagaill Cuini <€

> afliill sl slguw salg Gujé agp dilleds Joell®

Joall Ga ilaill
jaill Gl Jail caginy sginlg anliily Jocl <

) ngio poimall uaill ool <
elsiue JSuiu clip iég sliall Jigh alei <
wathall jghilly clalsall aiay jaiall il Cajiei <
«weliy aal ugSi ol .. cuabgall Jaal ggss

8)3liallg glaudll

lacl s g Jolo e Jinil 4

Ggsball o5 jSag puaill 1) s <

Suellsy pluall dyllaa yisly Juaal dayh sag) Jo 1Ll Lodls <
Llle cligin gajlg LIl giagll pidg sxsall yajall gili <
"auualio e il jpail Gpall gllSuiy 6jslally gl i

ANNUAL
REPORT

i Il s il

2021



8)lsdll yulao cliAci

Jlodiwd LJa_llu.l_lﬂ shilll aspis Jiow / 8jlsdl udao ) jgmg.!i f;]l.:u « pali s000 » jgisall

Jaiuso /oldll Jlgol dsoii dumdo Jiao / pulaall ) il dogligll Lle 2030 paayll sac

Jlodisutll ollutl slitl &y Jino il pala pliac pauly

Jodiwdl Gotbwdll skhill éSpir Jioo Jic 3000 alao doys

Jlodiwd o tbwlll skill aSpir Jiao Jraidll Guye gjac alla

Jadiswtll olluwlll slailll & Jiao whuu hbuao gua panlyl jeisall

ol otlulll slidl aSpd Jiao ol speallsse Guusiol saal jgisall

eloinl losall dolall duall Jioo Juall Jiie jgunio olagi jgisall

Jdiue il 2830 apa sl jgisall

Jéluo léy plln peisll sie pllu

darcpill &ilagll @am cbaci

il guaallg duepill dilayll dm ) el 03iill Gle gasll ne le jgisall limll dlpas

dgepidl ala gl digm il Ina.l.n?j.!'n]lmmingS.\]ldum" Y.

depiill syl dyn gac MIgsall” ugall gumall seas e jgisall sl ll dluaa

aucpindl alayll dum quac Abwae Sle «bay sea0 glgaua joissll dluas




gbélégll wouuall

wsasalill gl / plell psall

lgiglédy Lill cualiallg wlidl o dssgaiill 3)lslll cbacl

paudl

“aaill uaball” yobu

csagaiill ugigl i
S pinll ddpaall Cilosall )

blall aliall s sbj ol

sl gl b il aaat _—
- EV.L- RV-LV.)
aspoll ol gl B pRra sy
il gyl e .
T e ) unSeS Jua sueuu sbij
Oladidl 6lsl uud)
ol dgapacll Ciloaall gl ah aollu JloS Cidiai

Jlediulllg digiall guud)

JUaull Swgo 3020 dobul Jilg

wilogloall Lnglgisi ugy

sl gua yaly ol

o

Hifi Gabuas Jiug)s saal

ulaell pu dilolg duigilall Guud)

huall cadu sgeuo Jucloanl sgeuo

(I e pill §adadll uas

digeya yalid 2000 prio

Spinll Jlall uly 8151 oy

Silogll pllu s0al 3000

I Gl gy

wunsall s0a0 Jula slla

alaall 6l 8y )

a0 pslillsuc sgons saal

10

daalill aiSpiig wlisll Cilibwall Gase

(loaug 1l §piall) Glgisil cuaglys Syl

ANNUAL
REPORT

i Il s il

2021



Syladll yulas yuad) dols

paapll goayll alll
lisgan gaaill pils e pilullg 31liallg cosallall Liy all saall
«gs20al wauag all leg 3020

eIl gromlusoll culgadllg s34l Culpas

«ailSpg alll donjg pSule pdlull

11 plall Juls cliglh cljlailg aflii pandiy sall g ollulll sgaun il (sl paill aSysl gy gaal of Gipuy

wa §an Lilidial Lole 1S Eya oo plell JUs Sisplll Sopaall Ggudl o sy odwl s aiilSo il Ay
Al ke T I badl jlys wgale 017 glioyg ZMA duudy ailsgage Cueai)l «alloc 23 0 Yoo pc Igai cliyll
ailligai @aa claijly legase Gubuill plell (e ZEE gai duuiig jlizs wgslo MMA Il dupall Jus aull Jouag go
Qi Jiog (s3llg JUus wgale EV1 gliay plell JUa clidll @ilsg Cuedil s 711 duuudy asilsgg 71T duuy ailjlodiulg
qalsill duui cuadiil G dylleag 8elasy osjlgo éjlsl clinll Slglg pledl JUa Gopaoll clhall gilsg claijl oo 71V

T ple 6 70- du go dijléoe 7ze€ Jaall I

dssim 63Lcl gl il ola  uloleiall dyai ol doss dalial Cuasgil Ciljsliog iljlail dluas afliill osm s
Silbsas agloleio cylad (o deldl qieill Sle clidl juS)i cuailg «aalito duad) Jglo pglaig apsl auudy Gililoc
Sl ség «pgilelhig pgiledgi cujglaig yloleio dald Ciooia aling daue Cilaiio pysdig (padillg jglaill
ddpno dosd pady lhigai sgan iy 6 ugp il (leleiall (o sujell dad Cuws o el alai o bls w3

Juleall el dcgililg vaaslliesgalll juaii @raill

Sl 7T o dilsgagall pan o lghas ded dus sopaall gladll So lgias ga) duollwdll cgidll cibalg
Joanll o UJAJ.”'&OJJOJJ aolidall e il lls guSod 7re, 1 G 7T, T o 2ilsgll @an a lgihans Crad LaS ZIAT

olial Sllei alll Jiaaug T-T1 ple JUa Liod lieoaine (po daypin psl dosalg jludilll g guugill o Wakaal )l ol
U5 Sl g e I ) il &Sy iy Ll L Legs € ) gy aads ) sasi i
il il calslle dolaly dlulpall gl dSuds guugiy il plé LS « clinll Sloleio sacg dosa Sle bl guugill

Lalle 8:dl) lgiug apaon iluwgo go

11

bgdun cliyl Lilidiul elsl”
Tl [o|.c k:,1:: k'_?.m.lh.u.lJ“
clidl culsgago Cueai)l

“/TA Qs

clgiyll &inn Canai)l”
lball s dsollul
aals Lle apaall

“6aualll




enluall le dysai alifl grjois T-IT/T/F ayliy sdeiall acloial o il 8)ls] gulas gl clidl 2ilii cgua o
e Blant] dpnyiliuwll il Cilgagi go Lobauil Jlall ul) (o 77 duuisg jliss dgale T glaet T ple ailii e
- plell dilgi o ZIA T Jlall Guly ilas duui ciely dus ¢ gaillg gugill daupeg @uals Jlo iy 4ulas duui
il sispall cliglh cilllaio g Jjb Sllinio yo Glel cllj dlg dajisall apaill ileyjolll glio Jijii se ellsg

e seaine S «dlgguieg dlsle duapno illolei» (INYS i dun adeleio wuily I el jlail sal
L3 SO podu I ‘L:.,_DJ_IJ| 80.130] | !_QLLJOl aals &o ddsoc 6)3aie calalle by clill oni adg go.ual lg sbaiadll
leoiao clul wiily I cagagll e aajng L_,smna“ il jgs plaillg (ligjgS dails T Cpo 8)paiall calelnall

aygun Calelhal duogndud JLQ_A.L.IL Cillon ose cligll afh k;\Jls:_ll

i ligigS dnilal lainall Jilll dgalgal dxabal biauano dis JU3 o « lloll ojSyo dugai e lidl jap

oo caill sa o lpaiwdll il sgiy 13 Ldiuo Casai ad Lill SUlaill galgo (le il 638 (puiad L s
ibawnnall o sjall iy Jla

SIS sbatall diy Gle cilisaillg ellallg dahiallg syl oxgas 3l 8palll ilgiull L (ssbaiadl galyill eg)
009 «sopaall clhdll o Jaalll Lo gei cuui Cilgiuldl oda Jils clinll Jau séa ligygs dails lgiaya Lill
loo «lui lwai dpbaiall cilpigell ciyghl s Jal cullai dudall elgelll T olell s ol asall

Ao — alll 03l - Juaal 2ilii Gle guSei

o joll Guaniy THIT ple o alll uil poiuiwg salgll Gujall gy Joell ol sgan cliy o Jualgiw
dnlall Cilgagilly ilalaidl dalst épaiue dSlgog duslpo Jbb o dunuiljiwdll Uikhs calsal suaiig bbbl
adleall Guanil Uileljal cpnig dwljs Jalging il juai jlpeiwl glowal llec e jigi Sil wapanllg

L,J_\J_IJl wopaall Gaull o jpeil I gllls (o e cilaiio g calosd pusdil (gguadll

ougho algll Suall agplglec (uall ollulll sgaun liy akagog &ls] Sl pSully paail pyaill ia JUls o
cliglh alsl Gulas Lllg osguitiall alaill gai dili cilghiag diall culjlail (uaane slall Jaell loljilly Lila
pes 3o 090sb Lol dyepdll @Ayl e I padillg elpial Jolsy angily «yjreall dacsg aslil g ailggil

T plell JUa slilg

il 0gi)jlgog pgacs e lizomluialg « egilbhgal (sgiusel

lgall Ll cailgiagi g aalpd] pe Gispdll sjSpall clisll ay plé (53l jraall g sl jgall (spadi g (spsus yySlg
o_lbgjl lsbaial jani g ¢ pediuwed] daill aioig cligll dollw deilio oo bola ljgs waeli L“:,IJlg Ul aulall

Ul syl bl 634all Jb Lo el lidag dosdg dunngall oim dalias aua Lol Jaell liaagy of alll Jlusi
oleyg alll abaas ¢l o Gilill alllsse cllall

«@ilSpg alll danjg pSule pluullg

Jgoa 9.!i 2020 .3
8)lsdll gulao yuui)

12

5J|Aj]| uudao L:,.mg.'l'”
ole daai byl gijois
77 Qs prombusall
“liss ugale T gliaug

o jje 98 Lllo jSpo”
dgalgo le wlill 6)3a
tysluaialll iladl

2021

ANNUAL
REPORT

i Il s il



t.50"0 ooo" w’:’.j’" an.S

el grombusoll culgallg 89adll Culpan
«ailSpg alll donjg pSule ptluull

Bény poll sgaua it Ol (e wliy sl lingi e lpotuull U pSIl galsll Jlji tlg cuilS séa o Ll dodlall @Siai e oSysuil of st ! lgnoul
poull 9gé Lupai asul (o dgaunl HgSyl Gubwlll jaa Lo pSialy «ulysailly 8pliell Lyl Liliiiul lole T-T1 plell IS 384 «ulodgill Ggai ljlail
Spusil disy Il Gililel Laadllg Jodll juall

JUs o Ligkoletal lgosai ill ésilually dosall e Lailg ccamng llall Ll e lm Caxail g (FoT1 plell JUs Ugau olidés Lol paally jei
luloleio cililhiny ploiadll Sle lgiha o cuaii dyyilyil iy (o k?J"‘L.,, clsdll 0 jodll ol (o8i dgaua cliy S0 Ul wilgially Gphall caline
it il dglglll Lo 03ga Cilosall pysdi b ddallg depullg 83921l 9o ool lilac juoy Lo pal Ulg dsallell pleall Llclig pgl Jiaslll pysii
Lillacl als lgule

JIA Plg_ll &l 3o Z171 god Auudug (a_u}..cdl LJ,u:) JU.T[_\ Ug_d.o IT,A g_h.cu Lo1g duudduw Lu_u,o el & Ul;l Liaan xda :}ifll.l g.C_\JeJLLU r.ri 'olc Lu.g_u|

ple dilgi 6 Gisf jliss 1,91 agul jeu gl s fpgull jou Gl puseil joall dbadll e o clisll ilelhs gon 6 Lasdall jghill yuses liag
VI 0sd0 gaig [ 1A plell 56 liss 1,17 4 &ijlao I

dupall Jia ayll aba

13



elsdll e alaglll jueill auagi il dgllall aflidll gaey @S8)lil of isewy

(i3 wgsle) dxllall pilgall sgi ani

ZTA 017 I 1AT - Calsgagall

A &Vl r,-Fl 1,000 (o:flgng

Za € 1,099 1, IVA 8)bullg calligaill alia

233 v, A 10,A aypall Jis agll Lolo

élo Clpigo

2PN e 1€l LT (EPS) alyll cpo pgaudl an

- 7,9 Z1E,1 A (IROC) Jlall Luly Lle silall

- VAR ZIA, | 719, (CAR) Jlall Ll &ylaS auui

il jraallg alaudl a3l 3o 6 Cranb Lillg lilac 46 &yl &1 jglaall e 03 il o8 il
pbai Ul clloc &yai

- Joguuog Jsle iy

s Jiiiuso

:ombai Il elloc dgpai

Qi elyill gaun iy o gusals e pleall Slelig dilaiiollg Cilosall hadl padi dyigpisll cilgidg g9jé (o aujo 9o Jidiuall cliy ol (ogi
belasllg dglleall culays el e ugsi ol cany Lislgia gien Ol (yodi dxigpislill clgiall of ggjall Juls (yo dlgu «lgiall gron Jila (o Ligloleio

€ Sl gosall sae Jad (dugun st gholio Sl gopall yass gélgo jusi @iles llhalaallg Ghliall caline o ggpall (o sac aliisl T-T1 ple sgu
aaba] Ll g0 Juolgill culSpidll loleio e Jgu (s3I polll B psiallg dauugiall culspill Sloleio dosdl jSlioy gojall Ay 38) @i 389 lejo
ol dlead jagi Cuay pleelly Llaalgall el goua ggsil Tl lalall Dusai of clisg . egillus 6l yuaise dalle djso 5929 Sl
89 sl 6 dllo dilac &l ] o Jolsiall gSoy oo «paloleiall lSul glsilg saaill glslllg

OSai dalite diad) Jobs pogi JUs o couuldll o roLul dopw / acbull jlxo e doleioll ausiull calosall aali] e aaibudl éyiall Jua lilac
dalinell gasll Cilesag s g pagill Jolag wilwall aia dosd Joudl dsedyll Jolall Cucgiig 13 .ulSog Cudg dl 0 Alilua 83| (o Joleiall
Spaill gl Jolgell (o (Ganill dpaly iedi @i loS . duilaiilll dalhyll eSaillg «Joleiell dalall Gliludl Giysad Sl daba)illigall dosag
acpullg @aallg Ulodll ples (el &uanil aylloll calspall

\Jogurog Jsle vliy
Jolaill o dgul lisaw il (s3I jolll «gainall ol d6lS) lailg dolashg Galuas JSi Jolell daslull gl JUS lisel cuai lisiag
Agalyindll calags Glelig lipakhge gras (og lidlgo dals (yo

ovall claall dualio jlewl Culligai liosds ligjgS <l <l dsallell dojill JU Tjpat fSIl cuils sasa allpd calsgiwl Le T olell JUs Lijs)
slaal dunls Culligai Ll daballl-calapsSh of Jujlas of ilesls dgu-dpuai Cili (o euleill clhall Luii plg ailslpag dipdpasg ocihaly

ANNUAL
REPORT

i Il s il

" 2021



15

<

Joduo Guyé JUs o ] kit ode Basiai Sey dlg lillaiall Jslig duluadi el lga b e illg uySamall cuaclaially Giall o ol
Ayisy il calelastl Juaal Glhaiulg agalages jladiwdl Gle Iaml sgaun Jaoy Cuay fSaiog

Jaanllg Jeell (Gguu o0 aLoA_i_Iﬂ he dileslall cillln daclunal dpapall cuyjsdl don Lialal ceunll lidag olai duesiaell Widgguo suea e
o el dupill 6)ljgl deulil Jujlsall o eleill .;llg_\i Holat 6 6acluall loss 11l e e (licgpa 0 gt JUB (o ddeell opall e
6332io dupa Cilieang ilgal Cilepill ] daballly  puleill diodyll elg].ﬂl pagi Jda

:tol.\i'.u.m Jrdiuo

Wiajeo LJ_uJ_IJ| licoino 0 63433 Uojag bl @15 Gle ey Josi tpadilly gadll Yoy e lo plsiue hdiuas sgaia o Uglilaio
hiue hdimal gubull o Ggull cilblisll liulig lyleleia,

dasdy Slio Calosa (e4adig iy.,cu_mol lg sbaiall poluall lacs (aalg Guja Q9Hg 33g0 L_,3.1_||}_1.Lu| cargt dolSio dlolS 632gS T.sumn N Jooi 6gaun o0
Aolsiwllg Sxcbaill goill Sle daalaall duwliall dpugll R Juleall k_,l.cl JouAag aabao

..cllnelly pall llo lagss lole asoall il il @isl

‘ool caalall” yolu
Sauadill gugiyll



ANNUAL
REPORT

wo—iw Jl gy & i JI

2021



2 Lo L) i 2SS AT e

VSV B, WA




<

Aol asyl alll auwy
cuc pidl aplsyll aud ppad
o 2021/12/31 g6 aaiiall édlall diuwdl (e gollwll sgan wlid

« preas| armng alg aano lauw wle glludlg gllnllg Jrallell vy all aasll
« profinall (sollw]l égan vl Gadluo Jl
we ailb pg alll dooyjg aSule ollud|

« @ 2019 aiud 7 ady WJgidl gilad Jacall (gilall g o 2000 diwd 28 ady uall Wgidl (jgils uaiaa
adeolpallg duwloall pules (at o5l hylgallg awelid) wwwlwll glailg éuollwll Cgidl Gliy aioni log
wle il g awllwl adla)l Sluwgall deolially auloall aud (e palnl awollwll adlall Cluwwgall

= @il pyaill auall gad afsll yulae o calss ulbs

JIs clidl o @il Cilaybilly Ollsleall daleiall sgaclly doasimall soball duall Cusl aal
clidl LS 15] Lags Lagly dlasll auslgll aslall Ciols wliasg o 2021/12/31 Ayl axaiiall adlall sl
@ @il esanall Dlsliyllg Wljladlg sglialy aolil saog awllwll dcpidl soliog plasl awai a6

-y clidl olidl o Cudillg Lls (o Wyl

wlls (o 25Milg apollull acgpidl olasl lasg wlidl gs Jacll atais adggue sylall wle gai aily lale
a8l pai slacl gag clidl Gldacl Lisslyo @le 2l Jaiuall il clayl o pmaiis lidgguo Lol

€9 U5 jlisl yulwl wle wlil o aciiall Gldgnllg G@hgil (ans wle Culaiil ol aslall las 24

e pidl aglagl agils JIs (o wlsg Clladll glgil (jo

aygpo lipicl @ill Ulpuwaillg Wlogleall cras wle Jgnall Jol (o aslall aiaiig b lias 24l

las: ayollwlll dcypidl solog plasl aallas aaci al clidl Gl Jgico a5l dlbell @ass @l baggjl

Gl 64l pao Jis (o asgihall Jlacll Jglas sgi aulisliog laslelaisl JILS (o aidll Cyaiwl

willg antuwall erslgall Sladeillg bylgall (o aslall agniai lo gogr @iall pw (ol @lslal ge pid]

. exlgall el gepddl o4l Gl eo wlacl Guhil Ll paks

=Ll o

Joall aails g « o 2021/12/31 o las wlidl asgall @lall j55all @ails wle Igelbl ayall lacl gl
Jac ye g9 pasi Wil jlick lay aaleiall Cilslagllg « il elay a@iiall diwll Jolddl J5a00 g
- atle Crelbl law arepb aallao ¢l aiall jakhy alg clidl

liclbl @illg 4o 2021/12/31 @6 adiiall il JIs clidl @opl @il Glloleallg Cildacllg sgacll i .

@il g ayollwll acypidl plasl lasg Ciai layle

il Uikl e Cdnog laidb @il Wllawllg jloall @le bl (o ayall Cibo clidl gl ol .o
-gaaiall clidl Glloles @le Gusaill wislg olall (o @iubal @idb

w0 oS adlall didl JIS lloleall lay Cradai @il sgéclly abgubg Jugaill JSUs Ciesl auall ol .o
- @islo g auolwlll acypidl plasl lisg Ciai asg lage liclbl willg o 2021/12/31

lasg lio Walaicl @ @il yuwll go Gaty jlatiwll Sllws wle gl Jranig oyl gijgi ol .
Wislo g awollwl dcypddl alasl

—l

ANNUAL
REPORT

i Il s il

2021



19

<

g awollwll dcgpidl plasl co gan I giby gl jaloo Go wlidl @] cull @il glall wuisi @i ail g
il Dol Jf as oy alg pall asgl e @aps aid Clpadl wlus @ @islo
gjlal Wyl 26g aojlll wiliiiall g gliadl Cyanlg e Cusge il Oljluaiwll @le Cyls auall gl
L8y elitllllg sl g sgliall 028 Gubi o Ubgalo bglai wlid]
a5ji adluall wle ylo lak clull guobwll slbill s (radlwall wle g8 615 21| ddggus ol .o
- (guls Lo jlicll o 25l go 81510 e pidl bylgallg bgpddl Gani aic agauwl
aie pauwlll asgull aarall @S5 ails Jglalg émliall @8 gauwll dpil aic awl culs 15] e
. ayallall ainll 7 (2.575) gl aypnall @iwl) % (2.6) auuis Jg=Jl aulai
alull % (2.5) 55 ails @pliall Cuudg 2byll wle Jgnall b aauwll dub sic il Cols 15 e
Ganiall oull ladl llée agsSl Clagogall aas (Jo « éusllall auwll 7 ( 2.575 ) gl aumall
- g A gl gjg diguw

ayauaidll gylolll A5 g paiwall g Lubll aigled wle &jlall yulao ] e auall gads aliallqa g
il aldl 28 o Wyl Ol wdled alll uels, clid] £o gloleiall g

wae alledl uy all aaxallg

. 82022/2/38 : ayll

el
wils apall (pall guno wle 5.l
%———__.
aiall gie aba]l oy wili
CJ._—————:C‘F? \
wawgall Juwall anno @le .5 anlo i @lw aasl .5
aiall gos
e



daogal adlall ailgdall
2021 Jglil (ygils 31 (oo ardiiall aiuwd)
Jaiwall Sblwall g6ao ppdi co

rt"‘/f“u”}“ ¥

ANNUAL
2021 [REPORT










<

-
Deloitte. G
sl gl ¢ plae Jon
RSB S
YEA e hae
o
FAY (T el Y s
FATY (2] oo YYY L sl
www.deloitte.com

Jilsal| Cilbluall 38ia y 85
VE0Ad [ag
) gmmuu
(Y] B sa ey
(335350 dale daalina 38 )

Aaslgh A W ASladll — lae
B gall Allall afl 9Bl (385 g g i

=t

Logal] Lk g) Aa il A€ )5 5 (D) 3 b lid 38 yal) s gl Aallall o) 5810 (383 i,,, l
Yo¥) OV O 1Y LS Ban pall Ll 35S yall A8 (e (5S35 1 g (M panallfy Laa
Bas, pall A8 B g Cppealiadll (3 sia B il yuall 5 JaLal) Jaally Jadll 2 8 e (S
el llhy gl Aaull o gl ANS L LAY Clibn (8 sl Gl g gy dlaiall
AV Al il el 5 dalg dlad) Cilubydl Jods ) claliayl

SSoall ¢ A all ol gl BS e Allany el A8 yall as gall Aullall Q31 o ¢ L, A
(b il paall g 5as gall Lgllac | ol p Yo YY) Ja¥1 (S ¥Y 8 LS Ao ganall s gall Ll
el dpgiiall Aual) QNS gy i) il B <l ysaill 5 Apaiall L8NS 5 (Cpaanlundll (3§ gin
ALl Sl all dead Al dpuladl) Lin oo 5 bl dpuladll el Ty gyl

Y Sl il U8 e Walaie! o5 LS Lpadluay)

JA il Ao a6 1 A 8 (e B33l AaadUal) duy 3l 2] 5 £5loay i) o 31 0
XYY Ja¥ S Y b dginall dall

7 S g I

AL Sl pall duad i g Aol 25 e 5 sobiall daad yall yuiled T g Ui, Lig a3)
dsa Cllaall Gaa 4 yheea’ 58 (3 A go pplaall el Can gy Ll 55ee 0f L Aaadlus))
liMA) (3lisal g Ao ganall (o (e L) | Uy i & "Bas pall Al 231 gl 33
daal yally dpulaZll L e 5 palally Asadlud) ALl Gliawsell iadl 5 sl
Ligdaty A8l cald 4EAY) el ) sl ¢ " Elall Aty dldl il sall
il aley dilaiall (AN Wl sueey Lidsl 285 ¢ G Y1 (3 Bas sall AL Q34 il
Gl sl 858 Al 5 4818 Ll Ubian 1 2.5 08 (3808 iy o aini g (30011



Deloitte.
At ) (38K JJ-«*

aa_-.}.uungmumsusm!ﬁgi (el Ualgain Gia g gt ) 38030 )y gl 55

.uuirusuum»um EISTAN I PE P PR B A PV ISY ( § @wm“n
JJA‘)"LJEJLJPML‘J&MYJILG.IPLU‘JUJ‘,SIGSJSJSSDLJA.\'I
Gl Ganin 5aY) 3¢ U8 Aol AASI Ui g (ypanial o3 388 ¢ olia) y ga!

s gall A0l o0 gl (8% Aalatall g DLl (3800 Al gipuna B 8 85 ) SOl algallyLicd a6l
ng_m el oYl 20 Jady LEAY i ddle ol | @l Aalaidl Jyymlsuuayu
Gl il o el o) | B gl AN 31 580 3%, 8 el pUaa ) ylalaal liaitd et
Ll 855 ¢ oliaf gl Ll sa) dallaay Allaiall cilel ot lld 8 Ley ¢ Ly Lick )

. A3 yall 32a gall ALa a3 58l (3805 J ga Ll )

pady (s AAYT malll g Al pall g gl pad) iy gah Aiina & ded giall L] Ll -
'(ML‘I Auguiall 3 laY) il ga ga

pedll 5 Aaall ¢ sl aad) O paill Adtina b Sadl 5 ldy Al claliayl of
dsn (VY5 A) ab) sl 3 Alcade (lalailly dggmiall 5 lall b s g0 aad 5 5533
Bas gall ALall 3 g8l

ool (3828 ol Aallaa a3 i€ i 1) (BB o

Lpzal) ol i il Cleljal Ciami (g AY) padll s Al el ¢ gl aed Alsing ila gy
Loaas col€ 13 Lo aaadl Al 4605 V,00 s clbally Lygiiall 3 el il g gas
GV el auity cnlia (S8 Ahay JiiEam YY) W oS TY LS Lo il
Ny gl A8 ga g ity ria el ya) Jpn Lo dladall daB gl AGLEY Ladll Gacads
Aad giall ALyl iluall Jiad el paly e it Sl g Sl o sle ££,0 ) sa AdUl
S el i) il eV 3 3AYL LS et e i oyae V9,4 Zliay yarada
Aels auiliy Leilled o Giadll Y1 Qe Jlin ole YE,7 ¢(Y) Ala a5 (V) s el

ACERIIE () A Bl il o)

Al pavadie dulis o g Yl L 2l aladiul vie ) sa Tolgiad de sanddl 5410 ol

oe 3oclall Auuladll julaall cilidlaic & Aad i Al jhuﬁﬂgmﬁmﬂgﬂ'l 'cl..w]'l_,

ALl il sall Zaad 2015 el Zin AN paldlly Aa gl ¢ gl aed Asiaa dad A

g 9301 (538 pall il landa®y Aaadayl i die p ceslibatlly AggTiall 5 la¥l il g ga

Crma AV 2x Laghy AGY1 HUAl y (e sadll L@&m_ﬁdi@hﬁ}" _}.\Lun.]'lum.a;aé.w
Ll g il ey e )

ANNUAL
REPORT

i Il s il

2021



25

<

Deloitte.

Ji 0e Aextiudl dngidl agis L LS
) daludl e dsiadl cilis el
Algiea (530 pafiy Ly ¢ (A, 4000,
bl LS gaay Al cll gy
Gl Ll LS | Ao gandll 08 (e deddindl
Adee & Diaaiall @ 5al) Alaia s JLa) (50

. A giall ALt 5 jludll Cilidial

garitl 30 5ol il i) puy i a3
AN R 3y pal sl s 3
Jalall e Gyl Ciyiaad il

 daliall

AW iz s e e aniy Liad Al
&Jhﬂuﬂﬂ‘@aﬁhamdhaﬂ
b5 lually el Adlaiad g Mandl § el
Al b gpeadiedl el Gipa dla

T dad gl Ay il sl

Aidnal Gl peill e Al asiy L a8
il (A 33 dgay aaad o3 ) Dl gatll
s yall (o Wil o diadl o058 (<3
Al sl 5 oY) i anih Uy (T)
o Uiind 5 g sina (g2 ol 3y colifind
olul o cliaaddl Cludal dle g5

Sl

o Lad T8 5 ¢ cputatall L atae el yal Lidd LS
. bl A e I ¢ Cudie

B ylayl \-gj_):n-‘ g.l\'l Sl ‘a;gii_, i"d'” Liad
Aad g3l AW aatll pnaddd atu]
Bl it P 0 eV AR o G
(G ST (Ll s e Lk 3 gall Lo
gﬁ Lg.“i.)! r-a:l L_’:\“_’ i&g]:tsiu.qn chﬁ_;ﬂ;hﬂl_,
Gl (il )30 JMA (g () i)
5 _j'.'x:'\.al'l byl s 5 __JLL_LmH (sq.l;ﬂ
2 Sl Y diasd gildi 3l

¢ dahaill

GAY aadlly Aagdl gl asd Abisa ¢
‘p_}_& JeEs L*ﬂ-_!-‘l.&flﬂ-j Z&!g:!.bﬂl'l SJ‘A_A” Llﬂ_‘._s-;}.q_,
Laay Tohiy degeadl Clasage oo Gt
D gatll Adadaa Cagiial A deddbiaall Cilalgiay)
il gl s (74 gy (aDu¥) aulaall jadl
lilhie iy e padll gy (3 W) 38l
Sl 5a¥13s el 2308 ¢ ALl Cild ciliaadd)

_Luu.':) é;is.ﬁ

UsysS elis ol ¢ (OA) fiy pladdl (8o S
Y aaad e € Ky A S (V4 a8 )
B30 Hl8af gadad (i g 408 giall ety sl
Al A Al il e 4a o Aallea Jal (e
il Jhlaal ol ge gaen (uSal 5 Al Endll 5 A0
N il 23 pai g A AR T o) 3l Al
il Lo gy LS el Y cik
sl g &) e S SLaBY) il g s
CJLGJ&.\A‘ ‘u:..'\ ca'._).d 13’5_‘5.4.“ _JLEE"._, ¢ c.'u_,l'l Oe
Caids Y a8 Ay ¢ AagSally o gl L 3
e iy Gl JSa AdEad  lal)
N4 a5l pald <8 Al cile Ul

Dbl Qluda) #3a Jo colned @il (5 5l
(Rasl) oLl Lghaa (e ) a8 il ALty
O Aaladl 19 2 S el gl Jainall il sle yal
ot e Olee o Alme cilelld e



20

Deloitte.

il slaall 4085 Clisla’ yandy clal Gulalall
Findl s Ly Lad 38 Adee 5 Aodiund)
3 il gyl oy il Jis 3 3 Ly
oY B3ianall Lo gl aailly Uiy LS Aol
U,-:L_fﬂ'l K al __)EC-Y\.:I Qaleiall 4y _JJ._!M 9 (sl.tn.'ll'l
q’j L‘u Jué,ldl @wyt E__)L.nijl U.a...aa.aj
Lobamiyl el jlacalt e Yl sl el

¢ V1 28 S e daalill

Gl @il (IS 3 L iy Ui il
(G Tona Zadgle L) fld LauaiaS
dpdadll A e 5 olall Luuladdl uleall
o5 LS Apedlft ALl ilimngall a2l

.‘;_'13_)‘}'1 Sl Sidl (8 (ye Waladie |

B gall Adlalf adf g8 Sac) Alany Ailatal) cila gleal) Auihs Jail guin g Lakis] ¥

(i) SR ol Tl o i
higall Jo 385 3 lagie adel @
il ghnall A5 Aaladly 2l Lo gl

A oyl Aliall cufd Cliadatl agdy Lidd
Coliaadail) ol A b)) Asiasll Al

Al dalell Loyl gzl e 190 Wy gaf WS
AW Lagfgally Alall @y cilaglea
Culall Ul gy gl o3 Al o gleall
Jsdall ey Aalesiall ) galt axs g AV
Nay gl Sl sty dgall Silagh )

ALl Gllee g il

O ALy sl 3 daastuadl IV Cautall
At ) Jagd guzally ALY ey cdaglal
o E 8 s (gihaiey Ailaiall
Glogledl A dakil 3 syl 44Y
Slee Y1 Cadliad 5 ol ALall 13 4y 5 2l

1) (588 el

Addaiall il gladdl A0 Jagl guta E Lo
pa> g oty S50 3 Sl JlaaS L)y sty
e ganal) Al 53 Ga 53 Lgtallaa 28 3l i ekl
AV Ll pemll Jladll Jddll e asiad A
gshily Clagheall 485 o sadadl 4500
Abeall e Aalall A48 0 o A9 el gl )
pre 5By Unsanai lgasana pdey 35 Hlalia e
OB pagadll day oy Jd <G Lelee
Al i) 3 gadall

2021

ANNUAL
REPORT

i Il s il



27

<

Deloitte.

Yo ¥ alallde gagall (g giuadl yajiill (B Adadaia 5 Al Cila glea

5as gall ALl 31 g3y (g gl yy S 3 B0 gl e gl (pa 5 AW il slaall ) S
U s A Clagbaall ge Jgguse de gandl 8000 (daa of Ledsn liluaall 380 i
A 8 Jgm Wl Jadha ¥ U5 58 GaY g Uy g siadl L Uy g 35 oy of s
Lelss i) ol aSll o g 5 gf o3 Y Wiy 5 AY) il gladll Bas gall

53553l (5 aY il glaall Bl 8 b Lt e (8 ¢ B gl AL 230 gAY (38 (3lety Lo
JSay 43 gia e 5 AN e gheall oS 1Y Lash 385 Cuny ¢ U Aalie et Ladie o3e]
OF sb (LEAS A (e L) Jua sl o5 3 e glaall gl Bas gl ALl 230 gl e (550 5m

LA sn slhal et (5 5aAY1 e gleall

tgg‘)i\;"l Q&M‘oh@g}ﬁm.)ﬁju.\! squ.ui(_‘__sﬂldqﬂlwlniug Llia 5 Le 13 4
Shall 138 803 568 La Lial ad @D e & 30YL () gilllas (aid

33 gall Adlall ol g8l Mas) (B LaS gadl o Cuaadll g 3 a1 Ll glpusa
dc ganall clilee Bylal g ¢ Bas gall ALl f.ﬁl_}ﬂ'l ala e djj.uu :kc._,na.a.“ 50 palaa
AgaDYl Ay pall f50l0a g 20| 8 pe 438 ga B ) gy

UJESJH%JGJEL}A\@LJ\{JUEJHB& Mae| e J g Z.QJA._:.J'niJ'IJ‘lOuJa_..aL‘J!
ALl Cilssapall dagf il g duladll Aa oo 5 obal) Lol dudaall uleall Gy
Ll Ayl oda Jaliy | 01 S el il J8 e Laldie] 23 LS Luadluy)
Bax gall AL 23 g3l lae ) (pe 4 Apulia e ganall 551 (alae Wasy 3 Al 406 L

.tka-“ucJl%&lucmuc&.lﬁplju&&Jﬂ_}hj&{:&;iw‘l‘ﬂhn.}ba‘)}m

e ganall 5 )08 auill (e () geee Ao sanall 3 1) alaa ()8 ¢ Bas gall ALl 20 g8l alae | sie
Aaleiall Jilusdl go ¢ Jlall 4nni) Lous ¢ ZLad¥ly ¢ 5 ke 3LELS ) Haiul) e
A Ao ganall 5 alaa 55 13) V) (garall 4y 15tV fasa plastd 5 &y ey

. Wy A Y1 ()5 iy Ll amr Y 4l ¢ Lees Y gl e gannall

e gan AL g 1 Slae ) 4 s le LAY G (ol mae A sl le (58 yinys

3 gall A lalf ot gll) (3815 J ga cililisad) (380a Lyl g paua

JSS 33 pale sam gall Al 200 g3 il 1) Lol Jgne 28l e J piantly S Lilaal o
L’ﬁﬁ_\ﬂi_ﬁﬁ_)'l.)mbsUuiQn_gidL,fnichUL:ﬂdesjujﬁoLLiigA@li
RS ol Ala JS3 V5 ¢ ASHN (e Jlo (5 5ta oa Jsinall asll of L Wy Jady 53
Aaal yall s duladl A e 5 olall deal yall julaal Gy i 3 G dlee Loy
O oUW Wi of (Saall e s3ga g s (3 5 m sa el gl 4Dl ALl il 3all
Wa il a8 gl (e S 13) Lo Aedinn 5l (53 38 IS8 Ay p8 g ety ¢ Wadll e of JUiaY
. Bas gall AL 230 gl 038 e 3Ly Cpediiiueall (e B3I Loyl i 8 e



28

Deloitte

LS | a5y Al el dlall o Jaila y gl gt o e L ¢ Asadluy! AL
- Lyl o g
Dbt e sl

OF A0 S o g ¢ Baa gall ALl Q3 81 845 g pall pladW) jllia auiganady e

hlaall @l pa Cuatiy Ly @l el jals sl g bplaadlly «lad e f Jugal

Uad calisns) ane ylalaie o), Ll 5 Ll 58 dadie 5 41K 3855 40 Lo ) gaall 5

bl gl (e JLia¥l dady Cun ¢ Uadll ce Al olli 3,58 Qs W ce ol g h 5
LRI A AU 5 gla o iy jall g daaiall Cadall g gl

G Al (5838 el ja) aladd Jal (e a8l ALl (63 S 4 ) Al sy o

lalizai¥l s sl il 0l 4 ey A tiall Ll ool Lapda 50 sy @
LBV 38 e Bamall gy Aslatialy

miub;ngs{fLuMl 3_))1‘)43“\}‘ 1.3..14\] EJJIJY'I ‘ah.'.al.u'l dapda (524 d_,:. Etl.f\u\.i @

awhumo@ﬂtgm@}ﬁﬁu;ﬁ,d\_\gadehdﬁ;n‘,st_,;n@m

Ctﬁu‘ﬂdﬁ.g{,J\ﬁhy‘&hwisJﬁdPtfﬁMﬂﬁujj_Lj‘

Slalad¥l ) Uy 55 ol il Uile Caa 5y ¢ Gl ade ey o sa Al 35 g

S e laliadll ods culS a8 ol ¢ 5aa pall AL a5 48l 853 ) gl ALall il

dyaall 5 Al il Al o Uil 4 sy 3o, W) Qi Uide aa i

Ao geaally Abiial) Cogplall ol olas ) (35 o8 @IS g ¢ Uiy 58 G ) s Ll
oA e 0 e il gl )

labiady) el 8 Lay ¢ Bam gall A0 o0 G (g ginn g OSag) ¢ laa¥l el s @
(383 4y play A83al} il iV Colglanll gl B gall ALY o34 ) 1S 13) L g
. Jalall yia )

aal) ol 5 S 53l Al il glaall Jpn Aoy 46S 385 A e Jguan)l o

L |, sas gall AL 318l S (sl elany Mayall 43 58 5 il de gaadll (yaia

JS& O gyl i | e genall (58355 Jga V15 AW 5 4 g Op (5l 5huea
sy gl o am g

4 iy (U « gomnall Y Q| s e 3y Lo Syl Lo el pn ol i

Cro U (ot ANl A8 1 Aaif (8 g ym g Jla ol el 8 Ly ¢ el 3l ol g 58000

2021

ANNUAL
REPORT

i Il s il



Deloitte

Bl i) bl sel gl W Ak Ly Sl o cpdil 330 A WS
A il Alaall il )y Bl Wiam 5 Uil e 355 Lol slise Y

Lpaal jga¥ioda yiShapaady o i ¢ A8 gall o el e by Jual 2 W ) ga¥1 30
ahcﬂ‘.ﬁ_w_)éﬁj‘)yimgﬂbslﬁ&1ushﬁlw1fﬁijﬂlé§ﬁqj
oo Lgie (Al Pl g0 Aadast) of o A Qs 13 ) B8N Jpa Uy 585 3 ga)
gladdl S dla (AU y 585 A Ggma pal S350 Y of ¢ Al 3 0 GYla (8 ) 585 Ladie

L U S Adlal) Aalaall Lgtniia (3 85 () Lgbo o8 gy Apabs ol 305

oA dagdaiil) g 4 g8l cildbiall Joa 580
8as gl ALl ) il e (3855 4 gual 5 ) oy Tadiia Dprslana CMavis 5 3 gy Ao ganall Ladin

G - (a5 Y1 3 yall) 55 ol gy Lpadilell A ;N1 ASLaall — lae
Ape— \ERAPAPRY 4
S5 oadh daal

BDIIDN

yeloitte & Touche (M.E.)

S5 oG e g e AT adad
f b .‘;",.3" Lﬂ)_,_uj ” k}uj_\ | ‘_.?;
010105



wodlulll 3gaun iy

(639330 dole dombuwe dSpi)
dsasiilgll dsisy Ul @SLosll - oloc
5a3gall Lllall jSyall dails

Cilsgagall

01,79€,€99 A, 101, 1€ € iSpall cligll s3] 8auajlg séi
9,779,A€ ATS,91 0 aapas cilunugog clgis (gl dua)l
VAVIV €9 AT, ITE,TEA 1 oliall - &gy allsg il lajiul
1,01, 10 1,010,r9€ v Jasll daila JUa o dslell dagally dyllo ilsgage
VOr, 9.1, 19A 1,110, 9€ A oball - il aoillg dlbgall coull @os
O EMN, AN 1€, P, W q Gibally — eyl lafiuwtl Sblus (lual Ggan Jula o dlslell daydll dylle Cilsgage
9,191, .- JENOT, - - - . obally - slahall dalsilly dylo cilsgage
€9,0-V FEF VA " dayls dSpir o jladin]

€T, V,€91 0r1,A-0,r01 Ir oball — clilailly dgiio 6)a] Cilsgage
VI, LUSEE (1) ol saball - &l gagall
IT,A9,1”€0 T 1ol I woball - Cilseog cilslioo
r,-TE,M1 1,919,0rv Ie woballi - dwgalo je Cilsgago
A979,MVF 9,F1V,F A i/e1 plsaiwlll §a Cilsgage
0,11*,AVO TWE,-IT | S/ alago appa Cilsgage
I.,Vro,ere I, €€, TM 10 il calsgago
AP« PP, F P PFET, 1019 cilsgagall ggano
osonbuall Gging wlyidiall jlodimll cilibus wibual Ggdng ciliglholl

Ciliglhall

ro,-A0,0v4 17,0 VIA 1 aapnall luudally clgiddl cililua
TAFA-,-AS ra.,- 11,V v agylall ctlaoll calibws
r1,A01,97A 07, ITE,A-T In dyadi caligoli
ATIAAA AT, E-T ir. Jasll agpas janso
90€,09V BBogoos 19 il banio
AAIA,TTA 9EEM006 | /e ol caloljill

€. 80T, .1 ol1,F11,kT0 rl sl cabiglhs
FI'AAITV - A €FF, - €A,019 ciliglhall gg0n0
chyidiall jlofimdl cibbwa wilaual Godn

1,FT1,0v, 19€ I,VELFTT, 1 i el jloXiwll bl
101,A9€ ATEN m aslell dagall bl
1,F'F1,VP0,-AA 1,VEL,E.9,.FF chyidiall jlofimdl cilibwa wilaual Ggan £9020
Uromluoll Ggda

Leeyernyens [eepeyen re cgasall Jlall uly
TV, A0, IV r9,v71,M9 ro igilé Lblial
v, IFT, 1 FT,90 - AFA m 8j930 ol
10€,11V,€.V 17F,TVV,VFV oranbuall Goin ggane
LA« PPS, PP PP, 10,1 19 oronbuall Ggdng vlyidiall jlaiiwll cibbua wlual Ggiag cibiglhall £9020
V,.91,F.0 EPAMAEY | (L) ol allsgll jlodiwll bl

Jaiwell cablbwall Géso pyai &09 lgoo |}m9 6aagall adllall ro_ﬂgﬁJl oim po cja daapall bbbyl piei

ANNUAL
REPORT

i Il s il

o0 2021



31

o tlunll Sgdun iy

(639320 dole dombuwo dSyul)
dradilgll dnisylll @&Slooll - gloc
8aagall Jolidll Jasllg Jasll doils

€V,A-1,099 OA,VOE, AQ v alagall goull ilslpl
1,701, 19V P, 7,T v A dailly dygiio 8)lal Calsgago Calsly)
A0, 1€ r19,r1€ r dylgs allsg il jladinl byl
AL & | 9 Ve . yidrall lodintll il ilbual Ggan Jila (o dlslell dagally dille Culsgage alyf
ITT V04 [IAE-V Pl Jaall dails JUa (o dslell degdlly dllo culsgage ol
€, IMV, 19 *,09, 161 tT slaball GlSill dyllo Wilsgage AL
0,€A0 €0l I dayls aSpin o Jladiudll o aSpiinall Jlgodll &as ol
r,Adr (EAFTE) r dpisl Culloe apdi abyf ()
T, £0,9-9 obally - asjidie gl cibslyl
AT,€90,9F. 9A,F1-,F10 chiisall jlodimdl cilslyl Slleal
(1,0A-,0V1) (1,9rA,399) el jladiwdl bl = 2ilsgll ulowa gy
(*A,F€0,1V) (€0,700,7A-) re clyidiall jlaiiwdl cibbws Glaual dans
(4,97-,rve) (4,€99,001) MgigAgl aSyiinall sgiull dedgio dyileidl jlud jaie Lagpas
F1,v.94,9.49 €1,1VP,90. 0 Jlo uijo leléoa.'i.é.na.!d;hﬁdl Jodiwdl cibbwa clslpl o clidl &an
WV1,-90 N, 1-1 ™ agil Al il calslyl
Ir9,-99 10-,-IA v Sg aicuay ésudall caljlodiwl calslyl o lidl &inn
9,917 1,€91,9M A dpindl Cillaell by
€,9€1,17 1,V rq soball dapaoll closall bl
1,€10 10A,W- & sl clslyl
(9A M) (1,1A€,r99) ils = gibgll Ylowa pgu)
EF NP IE €9,19A,V1F Jaall Gllaa]
(1K, 1, €11) (1€,€.T,0-1%) €l abhgall Calaai
(*, 1AT,000) (t,re-,19-) &g I Cilelalnlg cilS gl
(90, ) AV, 17€) ) I3 — ulailly dugiio 6l Calsgago clilgiuil
(Ae,097) vy | (Dolugrigh ayilall soill dedgio dilaifl filud janse Caguas
(1,01,97¢) (1,€€0,T-A) €1 plaatull @a cilsgage wlilgiul
(T, e) (r99,vrT) €1 bl culoljill @uas / Jigaill Cayllsi
(1AF,A9) (19A,A-T) ol Cagbao
(00-,--+) 01€,09V 19 acgiio ibaiaio (cayjlao) (o 3 puell
(V,FIT,rA9) (1,9-<,AIF) &r il caglas
(P1,01v,19¢) (P1,I°A1,0AF) cilagpaall s
10,AF1,.F. FF,AIV, 1A dgpall Jud dll g
(0,17,AA1) (\VOT,AT-) /T Jasll dyps Cagpao
1+,17V,1F9 1€,+1+,PF. diaull Jolirll Jasll lloal / diall oy
slizs/gula slias/gula
JIT Il & diall oy o pguull &adsolly dpubulll &anll

Jailwell cibilbwall §éso pyai &09 lgeo |J.o_|g 63agall dullall roﬂg.é“ odm po cja daaell cubbbaydll pied



o tlurll Sodia iy

(639330 dole dombuio as )

droudilgll dxisydll @sloodl - gloc

6aagall prambuall Ggda b culpsill doila

ggbsall Jlall yui)

rer1 Jodll ugils ¥i b dagiioll diull

10€,TIV,€.V IV, IET, 1 TV, N0, IV &l &ylsy o apayll
1€, 7. FT- 1€,7- T+ - () @0l ~aid] Joliull Jasll Slloal
(Tyeveyee) (1,eeeye) - ™ acjgall ol

- (F.FALVIA) TIALVIA - Sldaliindll LI Jgaall

17F,TVV, VPV PP, 91, AFA F4,v11,AA9 Loogossgons PPt Jodll 0gils 1 Ga LaS suayll
Fere Jodll 0gils Il ;4 dugiioll disll

1€€,€0., A IA,0€A, 199 ro,9.r,-19 diudl dilsy 6 swall
[RATE R VATS - () doild -diuud) Jolutddl ol o]

- (1,0A%,1-T) 10N, 1.1 - Glbbindl G Jgaell
10€,T1V,€.V PV, I, P PV, EA0,1VI Loogosogons Fere Jolll gils K1 ;4 LaS suayll

Gle ey @ copaill gany (11 Jolll ugils 1 é oS Jligs AV,ET- ) T-T1 Jolll ugilS 1 é oS jligs 119,797 glio 8jg5all alijdll spoy Jouly -

il dlago dupa Cilsgage Jiay (sallg Giajdll (SiSpall il Culoyled

oo o daslgoy 1] Jliss 1-AFV 2llulg djg30ll sbydl Il Jgaallg il dolell dudpasll galsall alisl suay o ailall Capaill fasy *
sl S pall il ilagled e lely 8jg3all abyal L éolall dudpacll golsall bbisd eslpiall suapll Jai @i Gus sl sjsjell clidl

T IAOlpia 1 Ayl 8pballg (- IV1F) @d)

cpenluall Sl jlus ugilo (1) glies disai plyl gujois 6)lslll Julao dungi e T gl T Ayl saeioll lgeloinl o dolell diugll cugalg ™

32

Jlell guly o 27 duaudy g T-T- ole e

Jaiwell cablbwall Géso pyai &o9 lgeo i}mg 63agall adllall ra.ﬂgij]l odm yo cja ddapall cubbbagdll piei

ANNUAL
REPORT

i Il s il

2021




(s) dodla

Jodll ugils Pl 4 dugiioll diull

oollulll §gdua wliy

(639320 dole dombluwo dSyuli)
droudilgll dyisydll @&Slonll - gloc
83agoll ausdill calaasill doila

33

Jraduill cilidace o dsdill culaasill

10,AI,+F+ PEAIV,IA. () dails - dypall Jié dwdl Ay
dusii pué sgidd Callysasll

I, 1AT,000 e, 19 IEgl ilelallg il gl
9,001, 1€ - €1,A00,VTV A (yiine g Lild ) wllailly dugiio 8jlal clilgiuwl
1,011,97€ ,E€0,T A 3 elaaiull §a cilsgage wlilgiuwl
T, EV 99,V T 3 (palill cloljill puns) Jigaill cayllsi
(er,avr) (,r19) Fl Jaall dails JU (o dlslell dagally dyllo cilsgagal dadnio pe (abj)
9,97.,rve 9,699,001 | Tlgi9AgT asyidioll sgidll dedgio duilaiil jilws yawnse
AE,091 rywv | Tlgh ayilall sginll dedgin duileill jlud yanie
00-,.-- (01€,09v) 19 ol cabauanall Lo 6slpl(s piuall)
(0,€10) (€01) I daghs &Spd Lo jladiwdl (Al o dSpiiinall Jlgodll duan Lala

IT, 1€V (11,1.1) €. Cilseog ulSliao gy pilws(sl)l)
(F9,AT1) adle ddniue ugysl flag il lgislo cull ulsgage g (alyl) pilws
VI,FF.,9A0 VA, TAE,PAE Jolall Jlall guiy oa paill Jué dxlaediill dadiilll go dsaill calaasil
: Jolall Jloll yuly sgis oo pasill

(IFT,€7r VA (*1A,777,9v0) sl poillg dagall cgull pod (o (834
(4, -0A,A€0) (10,09, €AV) lailly dugiio 8)lal Culsgage a (B4
(evr,rrr) 10-,99- guall Al a GEsupl) gaalll
(1,19A,11.) (r,v-*,0v) il cilsgagall o B4
&V, 1IN 1,707,7v9 aylall cllaell cililun o 83l
(3,- IAFAO) r9,rv,Ave asaill ligolill Glilus a (adill) ssUjll
(1,FAE,971) I+, W, V19 il cliglhall La (yaadll) ssujl
(40,€0,€1F) (Fe€,£07,0rF) sl cibaadall yo ggasally dcgasall Jasll dnpa Jid Jusidill cililoc (L4 dssdill cilolsaiwl) aba
(A, 10,901) (1-,1€~,en) r degasall Jaall dypa
(1V,1AN) - 19 bbadll yaaro (o cgasall
(1-F,99A,1-F) (F-€1..,-11) Jradill calidoc (oo dsdill calolsaimdl) aba
ol cililac (o dasaill calaasill

(ro,10-,991) (1-0,A11,07-) clyidiall jlaiiwdl ciblwa lual Ggan Jila o dlslell dngally ddlo cilsgags (clpd) ol
r,-10,A0 (€0,A0-) Jaall daila JUs (o dlslell doyally dylle Cilsgage g (dlph) Laba

- MV,E, . .- waball slalall aalsill ddle cilsgage Glaaiwl

lereen 1,r0- I dayls @Sy g0 dpdi alyl Culeyjgi
(v-9,11V) (111,709) Ie dugalo pe ilsgago (lp)
(TAg,req) (A7) I~ Cilseog CilSliao (cpd)
(1,1AV,1r€) (1,19v,79r) I Syaiill cai gyliie g Cilses g ilSlias dlpd Sl Cileas a (83Ul
AO- 0.,6.€ Cilseog culSlioo g ge Janiall

r.A70€ FEV, - -« daniuwe ugnl dlag cliyll lgiuSlo cull Cilsgago ey (o Jianiall

(v, 9,11 (V,ATV, 19V) dylgs dllsg aljladiol a (8sUjl)
(F,011,A0r) (AA,€09,39F) Jlodiwdll cildos (6 dasaill Calolsaiwdll) Lalia
Jugoill cildoc (o dssaill calaasill

191,001,001 E1€,V0r,E11 clyidiall jlafiwill ablus Glual Ggaa é ssUjll
(1,0v1€7) (1,719A,91-) € bl Culoljill o cganall

- (0,/01,7V0) cponbuwall e (@cjgall alydll
1A9,9AF,0.0 €.V, 19V,AF Jagaill cildac o disdill caldasill aba
OF,€VI,.01 1€, 1V AP QoS a log adill a 8sljll Lalia
A A-V,V-1 11,7 VA,VOE diudl &l 6 aaSa a Log sadll
FF1,PVA,VOE 10.,€11,0VV 33 diull dulgi o6 @Sa Lé Log saill
sigsaill pé cillsleall

T, 9M Ter,rie I Sgaiill Bad gyl g ilaeo g lSlioe dpir Se duleds (o ilaeo g LlSlion I Jugai

Jaiuwell cblbwall §aso 11jai gog lgeo 1dig 6:33g0ll dillall ellgall odm (yo cjn daajall Cubbballl piei



(i) ol

wollulll sgaua liy

(639330 dole domluroe @Syl

axasdilgll dyisyll @Slooll - oloac

guall yajall Jlgol cilslsaiwl g jsbas gl

0.9,11. IATLAAF diaull &lsy 5 anayll
: oo Goaball Jlgol jsbas

(rv,wa) (1,10r,1r€) onbuall Ggas
(PV,VVA) (1,10r,1r€) Al JUa Jlgodll jsbao ggono

© Lo Ggaiall Jlgol Calolsaiul

0neens . ilgy gas / duige Culilal
1,666,001 SlS

£,9V cabhgo

[ PRI 1,€€9,AFP diadl JUs plsaiulll ggono
IALAAF 1,FV9,0A1 Gllaall spayll
- 0o 1 aaguisall ciblwall : Caliay
(reair) (r--,r) dadglo diloill flus gasaso t Jjiy
1,VF1,FT. 1,119,FF1 oiball diull dlgi b suayll

34

ANNUAL
REPORT

i Il s il

2021



(<) ulu

ol lll dodus iy

(639330 dole dombure @Syl

droudilgll dnisydll @sloodl - gloc

aagall - dltsglly jlodindll Cilibua Ga Cilpill gly

Fer1 Jodll 0gils I 4 ugiioll disull

ajoull aylsy oo suayll

V,-91,.0 V,-q7,F.0
I+,FAV,EVe I+,FAV,EV Calelsgdll : cabiay
(1F,-9€,9rV) (1, -9€,9r) Gbgawll : Jjiy
[ IFT,VET 1, IF,VET dyladiml alyl : Caliay
(10-,-10) (10-,-1A) WiSg atauay clill bt Jji
(IATVIA) (AT VTA) JSgall dnn + Jjiy
€,PANAEV €,FANAEV il dylgi 6 Calylodiudll
11€,010 11€,010 Loséio duagian Calslyl
- - aaleoll culslpydll
11€,010 11,010 For1 Jodll ugils M1 i LS spayll
Fere Jodll 0gils I ;4 dugiioll disull
VAIO AV V,AIO,A-V diull 4yl o swall
£,9v9,A0F £,9V4,A0" Clelsadll : CabiAyg
(0,799,r00) (0,199,00) Gibgaudl s Jji
9.£,M9 9.6,\\9 dyjladinl abyl : caliay
(Irg,-99) (119, -99) 1WSq aiduay il jal 1 Jji
(Wo,va-) (wo,v4.) JSgall s+ Jjiy
V,.91,F.0 V,+91,F.0 il dalgi 6 caljlodiandll
rro,97€ rro,97¢ losdio dingido Lulslyl
R _ aaleall culslpdll
Pro,q91e rro,91e Fore Jodll 0gils M1 b LS spayll

35



ollulll ghun iy

(639330 dole dombuwo dSyl)
drouiilgll disylll @loall - glac
8aagall dllall pilgall Jga calalianl

pl———< (1)

dgolbulll agapasll Cilosally Jlocdll 43819 dujlaal L?J_x_;ﬂl Sispell il o yaspog dole dombuo dSpi g “clidll” Sollwdll sgain iy Il
sl ugildg clgill wgilal laag

0jSpo JUa po duolludll doypidl rongjJ =Lo_09 Ll bl e Lle @alaiall jladiwdl Jlacly duapaallg dulall Jlocdll &hon pusdly il pgay
alill il ugils plSadl allacl o il gasg deilill aiSpd g leya wgeyl lmsacg @Slaall Jals acgyag

algll eguudl jliss aouul dosdy pguu ugilo 1+ e dcjgo jlius ugdlo 1+ cgasall g au ppaell il Jlo uly @l

el Jlo Gy cpo 77, PV @i Lo jladivuill ol skaidl dSp clliod

- onbuoll dolell diygll dddlgel dauals Lmg T-IT bl I Ayl (MTT-/1) @8 aiwds o el §jlsl gulae Jué (o 630g0ll dlall @ilgall jlyal o
Lglga U,z:}u.d| Lo p&i Cajaaalg 1T aluds oyl (r-rr/1) @6y lgiuls . clidd agepiall aglall dua J1d o 83ag0ll allall ellgall aeslyog clllal ai

dulboll cibubudl pal (F)

8sagall dgllall @ilgall slac] gus

e oS apollull aloll ciluuugoll dealially duulball @ e 8psball drotlulll anlaall pulesl 1aag lill 35gall dlall @ilgall slac pi

- Gisdll sjSpall clidll o Losloic

jles ulas e @aisiall ddgall ddllall pylaill calpuuai dinl g 8jsball Clpuwailly ddgall duulasll ples ulas e dpball leall Guai

lglao Jai drotlul puleo jgaun (unlg drolbudll dulledl cilbungell deslielly duubhell dum (e 63k puleo 3929 pac Jbb o ddgsdl duubraell

allall pylaill ddgsll pulesllg duotbuwill dullall Ciluuugall dealpallg duulaall dim e é)sball drotludll duulaoll ples ¢ duuludll cilagyall o

S o o Jleld L_,_uJ_IJ| SiSpell il ha o osleic] @i Log lgauni ciny oS

auloll ciluuwgell aealially auulasll din ye jaball () e8] Slladl bl jueal laag dedgiall aileiilll jlusll bante (gSi ol Z_IJgi

1l Losa Jiodi dyjmgall cldgpall ol il Logl izl (sjSpoll clil Cilogleil laagg drolludll

yiladil il g lgillasig dxisylll dogSall Lle dyilaiilll cibiageill dalleo pii Cuny lgillasy of dyis)dll dogSall (e &psball clgSuall i ¢

d e plall () pd) Gllell duulbaall heal g cilwislll ailii dijléoe ey ails dileiiill cibayeill hlée dileiiyll pluwall (luis] sic o
r--9 Jodll gils 1+ apli (M-~ 9/6V) péy Gisydll sjSpall clinll Cilaglei laag Gilwisdll aili go dsollutll dllall Ciluuwgall doaljally duulaall
il Sl 338G 83a Lle dlage S

il sjSpall il Clogleil ag cllaell dagioall dlolell e dlaiitl Culhgaill Ll Cillgoallg alyll Gilei oy ©

roL(;i ([T rc>19_|| JUa aaslull rcwols_'i_”g r-ri JBT 10 8_IJLL_I Jsball eolo//1- ©4) sl | dlolell clgidl L";j_\J_m SiSpall Ll pesvty Sle iy e
- iledilll clloall Cariai e LAY g1 ol ugsg « @Sum lls jliel ugs cllosll gAey e Gatwin Ll of daniumall hbuall Jnly cLill

cligll LgiuSlo call il dogdlly cllsg (AT cilsgago (poud 83agall Lllall jSjell dails a wgusl lelag clidl lgiuslo ll Lill Cilsgagall pglai :Lili

ol alydll dails o 6)lwas lgiogs o Lisi 6 @iig «Sslpal JSuin 63agall dllall @ilgall Al Lo lgandi sleyg «Jal logyl dlslell doyall of

Sl sall Gl eaagall Joliudl Jasllg jilwall gl el_Uﬂl doils 6 dasdll esUjl 3al ey lpls 83Ul Jand oy g 3agall Jolidl Jaallg yiluwall
ol IFTEVI/1- @d) (siSpall clidl liS cingoy caljlaell clal auysi yaase iluwisl JlaSiwl oy . T.mh.u il i Ml Gisdll doys jolady Ul

oo (£0-) &l dsglinall duill | Jgusgll @i g - plall o llicl g ciljlasll il dyyiasll audll ggomo o (£0) gélgig M1 Jolil T
T lell dlgi go Ciljlaell el

welisll &yaulagll élaall Jiod (sllg 83agall dullall ailgall jlghs] lac gan isyll il 3

ANNUAL
REPORT

i Il s il

o0 2021



<

lpidiall jladiotl cibilua wilaual oy bog cposbuall Ggan wilaual asy bo o Juoall clj
g9 ladl yidiall Jladiawll bl dalhall jlodimdl ciblus e

dosdll dullall Cilsgagally Jaal dails Juls yo lslall dasally dulloll clsgagall clifiwb dyaylill aalsil sl laag 8:33gall dullall @ilgall slac] @i
&anlll Slubullh audgo g oS dullo 848 JS dilgi 6 @slell dosll lgulid piy s el jisinall jladivdll iblws Clal Ggés JUls oo dslell

dgllall pilgall spagi yunl

UgSi Loade & phpull aniig aipauul daenalallg ailsdl el Jlgol (o dlgeall aeylill aispdig clisll agloll elgall Bangall allell edlgall oA
530dllg lloledll sleriul aiig Lkl (o golio e Jguanll elisg delill &S pill duliaiilly dulall bl L6 eSaill Lle sjsall clil
Aoyl aiSpiug cliull (s lowa calagpaellg calslpdllg

aspiul cails lg dcgonoll 6 dasiall dmbiall Cilwll guai elxiwl dcgonoll dllall jiall juail daulill &Spill dulloll wilgall slac] ol
g0 Gl ol & pill dllall eilgdll Lle dojlll Cillseill dpnl @ixd deganoll 8 desiall i e Caliag dpulro Cibulw gyl daylil
dcgonall b derioll dpulrall Cilwlyl

il il aspidi rert Jodll wgils v oo oS il elliay

gasoll Jlodl yui)

Jliss

J1901ll jauan &

ro olac ETA I A ils Freeyee ayllall dlnlugll cluss &Sy

il spap Jlaiil Lo aa sy il aulill gag lgSlai auli ¢yo 833gall Joliall J3allg J5sll oils o6 dalill &S pill cililae ailii sngi ol
9m9 lgio palill Ayl dlel s33gall Jolinll J5allg S5l &ails o lgio yalaill pi il delill aisps llae aflii sngi eiig dsulill aiSp e
olill aiSpis e dplamull asd il sday il Ayl

- ganill dlyy adpanill degsll abay gi dalsilly daoylill @S pull o il jledindll jlgh] ply dlatiue sliias clill dhaais daylo dlgé slac| sic

ieligll 9gSy Losic 8ybapnll Ganii
tlgy aiiall liiall Lle 8pnpull Lle 3jaall o

9 ¢ Ly jaiimall 8lixiall go Lgillolii)l (yo dxilill 8psiall silgell Lo all gl of « 8psiall slgell yajeii o
gy yaiiaall 8liriall sdlge Sle pilill il plaiwl Lle apxall gl @

§ani balai (o Jisl ol aalg Ll culpei dai o cagyhally Gilasll coylisl of 4 of gy padimall calSpidl Lo gy oIS 13] o oliisy opaai clinll ey
ollel lgyll Jlinoll & glagull

Bodn asi Losic dyapull Lle 8)aall al GgSus gy patiall alSpill (o (T La Cyguaill Ggas dulél e clill Cyguai Ggas Cuaasil Jla Lo
131 Lo padi sic cagylallg Gilaall gsan jlictll a cliyll 3alg xalg cails (o dliall culs deylill &S pidl dnnisil aggi Gle 8yl il alal ciyguail

agylally Gilanll i o Lgose o Bplapull Lle 8)3all anial L4 Ly patimall sliiall Lé Cuygiai Goas il uls

¢ ol cuyguaill Ggan S duuilly il lgslay Sill cuyguaill Ggan

sl calilal of il Ciguai G9as (il slg lidl lgile joa il dlainall Cuguaill Ggas

gt il dpaleill caluipill o @il Goaall o

lou «augllroll caljlall il ciag aball culs dawiidll agngil dulls dulggune « agle cuipiy U of celipll iy ail ) i auobal cagilag @ilas ajl @
Ll dolell culiggll cilclaial La cryguaill ey s e

il pgay el S il o sl e oyl il saay Losic

37



¢ lgiliglhog (B5g:iul lgyo Lay) dsylill &S piull culsgagay colyiclll clal] o
¢ lgale fhio pe dian sl dypiasll daudlly Caljiclll clel] o

¢ nanluall §gén o cuiall eSlyiall Jigaill Gpay calyiclll dol] o

¢ elimall Jilaoll dslell doydlly calyiclll clal] o

f @y aaine jlodinul (Il dlslell doually caljicll clall o

¢ Jaall dails Lo jac of yadla b caljiclll dlol] o

@illo 9o oS 8jg5all alydll ol Jasll daila I a1 Jolidl Jasll Lo il didall il prambuell §gan) cariaisslel o

o lill &3l 8 ppanlinall G933 b il Ji5 o lglaall e cjall clls Cisag ol gulasuall i B95> Jiad

dpulbaall Sluwlpall Ga clpaill
Ml o dugiiall diwll 63agall dyllall pilgall slacl Lo cueyil Sill clli go daaio 53agall dylall @ilgall slacl La deyiall dpmlaall Cilwlll ol
t Gl LS g 6agaall pyleall Gubai il clidiwly -1+ Jodll ugils

iyl 5aagall ol allgall e y5yng il Lpl oS, plo itk ulao

abaalll g yuball g caruaill g calpicdll toslio guwai Sl ueell laa casgig «clidoill dugiiall 6)lallg 6jladll> () o) Slloll ol jueo -
Qlowll go T-T1 Silll wgils (o Jgdll s21 gl 0 9o (1) by Jueoll ol HUll Gulail Ayli ol Lele « cldoill dugiioll 5)lalll g 6)blll illoleo e
udyelly uliallg aliicllly ddleiall i ssbiall s3ay (S3llg «6jladll> (1) 0d) Solbwdl Sloll duulaall jueo Gulaiy il plé «jSaall Guaill
9 5)adl (N) sy Sllell dulrall jueo Jao jueall laa o sdg cliailly dugiiall 6)lalllg }J_:U.LLLDQ 2ges ljlulll clgil calite (e pbaadlg
g e ul ugS T Jolll ugils I 6 LeS cliddl 63agall dillall @ilgall Sle susall jleall laa Gubai e pil (sl ail @lg ««clilaill digiioall 6Ll
T3 Gl ogils 1Ayl g labw daulai ei sillg (1) @by dulledl pylaill Slgsll jbeall Jao o 56 jueall I3

el Sl palhall ciliblisl daleioll dulall pylaill slaclg ol aalleall jleall I (uug <aliall Salbinl (+0) o8y Sladl duubell jueo -
Jodll ga (0) @8] Jugall SolUl guhill Al ol lole (polivall dalbg dabacll wilual lggalgs Sl dalinall hlhall (o caranill lgiag
L Jodl ugils FI o LeS wlisll ssagell dullall pilgall e susall jleall I3g] 4il sagy g e« jSuall il slowull go M1 Sl 0gils (1o

clelhall cilogles
il (ol gyl il gibing (sagaiill guidl Gle gagei Gill plaill liag lgulbs ey il (sl Jlacl clclag,

Gl o Jeei dilelng) daleioll clli e caling silgeg phalhal deials 63300 disbiaisl diy o6 Cilosa gl cilaiio EET o Solpeall eladll iy
sl alaial

chidiall jlafintll cilibuas wilbhaly granbuall g lags wlyidiall jlaiimdl abyi gajgi guund
L Ml gaill Gle T plell clyidiall jladimll cilibus ilual g Grenbuall g eyl jlodiulll sile gjgi oi

il

%01 clyidiall jladiwtll callus Glual @&as

/EE Joabuall an

clpiiall jladiotll bl Oljgl jlicdlly Aa il &o ais e dpudy JS (pesgall Sle gjgig jloiiulll el_”i ailii o wpiall jlodiwll cublous b
.&3g0lly il gy dedgall lbwall hgpiig duieall

ANNUAL
REPORT

i Il s il

o 2021



39

b oS cls sl jladindll cblus oljgl ol

il ligally pagill cablus spay Gisl o A Sl AT g0

Auindl cutlaelly pagill culilun spay isl (o Z 1 L Z1E o

sl usdl Jod clilus spa) Jseo o #2971 G 201 o @

aindl Gilloelly Jadl cibbus spoy Jaeo oo 201 G ZIA o @

il gl dgjladidll glagtll cilslgas cubibws spa) Jseo o 79

Al Glleelly djlediwdl el lll Cibslgds spay Jseo o ZA0 S ZA- (o @

ayugiiall 8)1ll Cilsgage uoli Cajbas Lol «ulaiiall danlall Giguiill g gllelllg dylesll Cagias liiml ylsll Cilagpasll dals clidl Joni
wcpidisall slodinll leghl e Llghoni wiy lylailly

wlysoll jladimll by (@ybaal sdc gulul Gle clil el o) (2l Jigel &g allgel (lals) clipbly il pgs,

:aliydll G @5)Lisallg Jlodimll gass b Slglusall/yladisll dgll
Ll caljladil yghaig dSpidiall dylaall Lo dyjlaiindl cibluall Glaual Jlgolg (panbuell Jigel o jlediwlll Gays é dlgluall Isro Gy
sl jlodinill ciblus (ilual Ggés Jils o cljladivdll e dhadio ciblua a dyilill

el L:Q aalll 8o aisjlie daguy JS wljidiall jlodiwdl calibua L_Jl.ﬁJ.ﬂi sl éJg_lg Lol ehﬂ ejLu u_o eyl jlediwdl cabilua eyl
.6395“9 clidl g dedgall Liluadl hgplig diesll clyiviall jloliwdl culibus U'ng

celinl) dgepidl il dism ale Galgig il 8l asjiai sall clyiiall jlodinll ciblwal Ganpill jgll yawai ei

slsil

Ea2lg piilio lgalpll clisll 6)ls Jagat o uyl ail Cua @allhall il cililwa l_lb.lﬂlg rombuell Gile Sle sISHI alja] dlgguie e4i
Glus cinbag pabuell Gle gla 130 sy peabuell o JiSei ol dolell afgll culjlya of celisll th_u_m el yai pacg lgluanil ygils jalgi
B8l ae pinll balguallg bhgpinll (§éai sic allgolg angul asji Gllaall jladiwl

dro b dll deypdull IolS:i &o §aii Il u.dl Aluwallg culagpaslly wuulsellg culslpdll
ol aidladl sua) il poua calpall Cibwa I do bl doypindl ¢ s3log roLﬂaT go Gaii Il Gy gi 1sbao po il I ;LJTL_,JJI llall Cudai oy
il Lo dgepiill ala gl dgm oyl Lo Gag pall aagl Lo lgapa @iy 833gall Sllall jSjall dails o

dagall goull po3

tdaulpall sgéc

il diloll cau 3ol gmg gohio 2l of Gaill (o duuly cayle Gaio pgles a1y 630j go gilul ay lalyiil 3l oill Jio delull gy Lo Héxlpall
Galsill gf elpill (pad Ul e lgas saiey

0 ulpall ayg) 63Ul elli 3yaai oy lgialsy gl lgiod e 83330 630j1 Cilsgago 'L_§| (elpidly poIll) alyac Sl il gu o telpilly poIll dailjell
(acgll

Cilumgall dealjally duuball A e dpball pyleall go oy Laig dpily poIll dxylpall alloles a scgll pljlll bsso Gubl lidl pgay
ol dyllall

e gasi blwal Lle lgiaf sau] of dyllall dyllall 8iall ey Gaiwi 633lg doas lgiad sau] Lill) dloleall 3441 sic dlagall coull culslyl il iy
paill gagy alydl o lgumai dille sy JSI yauas] cuny Jadll sjial dybaiwall dylall culyiall e lgalyl gijgi @iig (@41 833216 dyllo culyia
A o i spaauill @i 3] Lac

ganani gagiall dpxaill dogall ola oull Lle dilall spiall dlgi o lgulid pilig Aol Lgiosds lgigss sic dagall coull o3 bl iy
Jal lagil lgasaai gégiall dysail dasall of @alsill Jigaill lsgage Jinui dulall 8jiall lgi ;4 e
il (sjSjall il cilayleil [Bag (loleiall dnginall dlslell pe dlagall coul Cilslyl Gulei oy



Calelpndll s9aa PENe Jb e el i yaunio lg! s2allg clyiiall jlaiiwll cabilws (o dgooll Culligeilly dagall égJ__U_dI (003 i pese]
=229 0] = el hjiinall Gauasall 6 Gails T Jugal pibg (L1329 o) ddleall alylly wljibiall gasadall o ghjil lgluanil 83l
cpidiall clegll poua calslpll ) lgudads bl catligaill / o3l o Jianall cabiayg 63agall Jolidl Jasllg Jaall dnila poua cyidiall clegll
jauaio gl seoll g adilill cliudl Jlgol ¢po dgoell cilligeill g dagall &wl o3 yaguaiy Lol «ljiduall clegll dlonina yadi sl sgag Jb =99
uaila 6| Jigai g (Cusag ul) ddleoll el_u_lﬂg L:,_'|'|'AJ| punnall o gl lgluanil 63aiedl culelplll (sgaa PENS Jb &0 g o L:,_TB i
59 sl Gl lgaasds bl ciligeill / sl (o Jianall aliag 83agall Jolidl Jasllg Jasll @il Ll - 33g 0l = Llleadll Gauasall Lé
- 6aagall Joldl Jasllg Jasdl doild (pous il Sle alpnund piaa yadi sl sgag Jb

dullall culgs il

(oulidlly Sisaall calpiedll

oljicdl piyg 8lsIll djaaleill plSaill &0 Lol ceLill uay bosic clill ssagall llall jSpall daila o dullall cibiglhellg L_Jl_sggngLl Cayie)
Ciliglhog Cilsgags jlsual gl slgaiwdll I 8 pile sgei Gl lloleall cadllsi cabaig  dlslell doually Liiaso ayllall ciliglhollg Cilsgagall ulai
aloleall Cadlsi cui Los ol calpiedl sie 6)jgpall s lgio lgouns gl cullall caliglhhall of ayllall culsgagall dlslell dayall ] dullo
baagall Jasll dells o spiilio Jaall deila JUs (o dlslell dosalls dillo culiglhhe gl @llo cilsgage clital s pilo daleioll

aullall Cilsgagall
tguliallg iasoll Calpicll

ol cpouds ol Jiodl ol alag s claii sde cingat Sllo Jial gu ol dlpi ugsy Losic jaliall aulis dulall clsgagall dalsy alpictl ailg
doudll daiaall &lloll ilsgagall el clifiwl dloleall Cadlsi Ll dabagl dslell dadll Liste awld piig « sicall Ggull J1d o 3330 o]
doils o Jaall JUs opo dslell daydlls dainall dllall ilsgagall Slgaiwb dpislio daleiall dloleall allSis calpicll pir . J5sll doils 6 dslall
Bangall Jaall

;G Juliall
dasall ol slalnall GAISIL (1) ) ol dslaall juno Gubai Cilaylsi Slhai yous g ilg lgrbyizal dlall Cisgagall gran yulis cullaiy
- dgllall Culsgagall dasleill dpaill culassill gailasg dllall cilsgagall 81l slisiall Jlacl a3gai guluwl e dbslell

il ang Gleg

pig « dndlei dpai culdsni lgl ugSy Lillg daaledll dpaill culdasill Juani Ll caxgs 3l Jlacll a3gai o lgy Bainall Jigaill culgsl
¢ slalhall aalsill sl lguls

s Jio (ol ddllall culgsdll s yulis o3y @
claual §gan poua @slell dayall laadl Gulai clpidiall jlodiwdl Cilaual §gan J1a oo aslell dagall julwl (e 8jlsall ddlall calsgagall -
clyiiiall jlafiudl
Sl Jolidll Jasll dails JUla (o dlslell dagally lanl Guldi Lils - (rambuall Ggén Juls o dlslell doyally dyllall cilsgagall -
Jaall @ails JUa oo dslell dayall laadl ulai Jasll doila Jila o dlslell dagally dulloll cilsgagellg -

Jlocdll 23gai paudi
8)lsl daans Jusey sgiwe e Jlacdll 23ged cligll saay  Slell Juadll Caginnil Gl |_=;o| ayllall cilsgagall 8jlsd Jlocdll 23g0i pwdli piey
Slllg ¢ auspa olsl Glell lowa 6jlsdll Llgi e il yalall Jloclll 23g0i xoiey Ug . (oo lodl Casm §uaail 1o dillall calsgagall Cilegano

-850 Gle sl S pubul Sle pulg elaa (sl sic Jlocdll a3gai pudi piy
il Jlacl a3gai sxay . dpaill culdasill sdgi Jal (o dullall ailsgagal clisll 6ls] &6 qusey sillg dullall ailgsl 818 Jlocl a3gai clisll iy
Loguls gl @yllall culsgagall gu ol dysaleill dysaill culaasill Juani e aiii cagu daaill calaasill cuils 13 Lo

ANNUAL
REPORT

i Il s il

0 2021



<

Clmgylipal Gubul Gle epail o dpal @iy 1 el gog . Jaell a3gai auéi dpal sic dsliall dsilell il cilogleall ggan jliclll La il 33l

ls dsdll gran Juicdll Lo il 350 LaS lgall dlas gf gl dlall cilmgylipwy oy lo Jio « Jgdeo JSuiy lgigan cliyll gégiy 41 Lill

:Jio dslioll dailell

Gle blaall . asaleill calslgdll e Jguanll e j$5i 85l 1l dsail i) cuils 1] b cabwlull clli Gudnig @hanoll dileoll Calsallg il ®
&u JUa oo dansaill culaasill guani gi Cilsgagall i Jgod L_,,1J| adlall culiglhell 8434 8o dalledl Culsgagell 8jia dalllhog 3320 & Jreo
lsgagall

g ¢ sy iyl )l abigoe glblg lim Jlacll a3gai L lgy brainall dlall cilsgagallg Jloclll a3gai cbl apdi days o

9t holall clli lgy i il ddyyall yoaguall asg Lleg (a3gaill clls L 83g3gall dyllall ulsgagallg) Jlacdll a3gai dal Lle 557 il fholaall o

agadleill dgsaill culaasill Lle of djlaall cilsgagall dslell dosdll LI siiuy gaugeill uls 3] Lo Jiall Juw sle) Jlocdl (spso GAugei Gass
(duanall

uilS 131 Loga of @ilall allacl a3gai o < o 1380 g1 cajieall dyllall cilsgagall cuils 13] Lo sysais clisll pgay «yllall 8311l issall calpicll sic

spall e et Ll dalay Jlacdl p3gai olS Bl Laga sysail pydi 8yia JS 6 allacl a3gai pudi salely clisll ogéy caaa Jlod a3gai dlay Jusei

Ll

dasljiall 8wl / apll Cagiuai sslel @iy« Gils — penluall Ggdn JUa (o dblell dayally lgwlis @i Gill gSually calyiclll dall ey Losic

Goda Clgsl La jledintll duuillg Jilall La bsagall Jaslldails L renbuall Ggdn yaus bsagall i3I Jobiiall J5sll 4 Ll Lgy cajieall

I Jolidl 5l oils a Ll Lgy apieall doslyiall &jluall / ayll ola Sils — ronbuall Ggdn JUa (o dlslell dosdlly amlid o il &iSloll

onbusall Ggan LI 8piilie lghgat el J1 83agall J5sll doils I 1asdl lgasiuai sle] ok 1l 833gal

abslell dayally lgubis @i Lill dgllall Culsgagall 0igr Calyiclll clell @iy Losic @Syidiall caljlatinil ous dyslall clgsly clgually Gledy Laga Lol

outs ysiro-alslell dagall Lbalyial L Ll gy ajyisall dasliall djlwall / anll Cariai éslel ol clpidiall jlodimll cilaual Ggan JUs o

B3agall Jolidl Jasllg Jaall doila I clyiviiall jlaiiwll (ilaual Ggéan

il Ll dslell doyally of slakell aalSill lasdl lgula pi il clgSuall giasi

Cagisaill 53l
ariaill cillhio sputi « Jll Cuagei Sill dllall Cilsgagall cabai sley ¢ dille cilsgagas clidl angor Baing il Jlockl 33gai pai 13]

asbai 8sle] aic aiiy il Jloclll 33gai o psill ser ol ppaill 4is cpo Jodll pgull (o filiicl hdiue il sapsall dall daleial uballg
ilsgagall slasiulg Jusels ddleiall duwlrall dulual ol Lo &sdleill &sall classil Lo clpaill 6 il el . elidl dllall ilsgagal
-olisl dipall dllall

Jaall dails JUa oo dslell dagally aulall cilsgagall
o Jaall dails JU5 o dslell dasdlly &ullall cilsgagall o

q/gl ¢ eilall Ulaa_lﬂ &l Gl Mlgell g Jadll e culegaso o Gillg asalet i culdasi ils ulsgage @
- 63agall Jolill Jasllg Jasll deils o guliall 6sle] e daili plus / eL|J| al walficdl 2o « dslell aosall culsgagell oda Julia iy

il - pranlusall Geda JUla go dlslell dagdll dyllo cilsgags
Jighll sall e gy Blaisal gag g aulsll clidl Jigol (o dlgaally lgSuallg &uslall cilgsl a ciljladivwdl cilsgagall o3m Jiad
alslell dayall S0 peill jglhig cdlslell dasall land lgowai sleyg «cliiadl casjbas lgull labao alslall aoually clpidl sic calsgagall o3 culdl o
enluall §gan yaud djgaall alylll La clls e aailill pilwall of alylll Jinuwi @iy lgio <jn of cilsgagall oia gy Jla o

crtoabisoll §odn (poudd i3 — lslell oudll Llaliinl siy 6 133g 0l ilsgagall o3gl dinl dlaall Jigai cilégps (e dnilill fluallg alydl i aiy



yidiall jlodiull cilibua cilual Ggin JUa go dlslell dogdll dullo cilsgago

Jughll ssall e lgy Blais il gaye cllig yisisall flatimill blus (o dgaallg (clgSuall) sl clgslg dslall lgal o cljledinlll cilsgagall oim Jiai
alslell doyall La peill 1ghg «dlslell dayall a1l lgayai sleyg «lifall cayjbiao gl ks dlslell dayally dpiul sic Cilsgagall oim il el
il jladiwtll ciblus cilual Ggan gaws dbslell dagall Lblal sy youd

cafaa 26 dbslell dagdll La 834l Ol dacguigay i Lo 131 83agall Jolidl Jaallg Jasll doils o lylw Ll o Sill Gisill &jluss cla sl (S
lyiiall ladiulll Cllwa gous mlall dlslell dogall bl Jils Go Gisill filud Jiauil @aa1l 6jia a

2y ole cilluall La eyl &)lgi g dylay Lo ol jill paey cannii dpaimall & pidiiall djbaall Gulul Lo cpiviall jladindl cblus of Ly
Byia S go culiill g il LgllaT 830 JolS e gjos dantl caljia Lle bxioall dlagall cililasll

B9 eua cyidiio-dlslell dajall Lhalial iy a Cisag ol calsgagall oigl dpindll dlasll Jigai culégya e dailill pilwallg abydl Jimuwi iy
elpisiall jladiull Claual

dullo 5ia JS dilgi 6 lsgagall oxgl isill jisl eyl pisg «&alSill asle soiey Sy dslell Lgiosd i Sar U Lill dlloll Cilsgagall jglai
&asllll culgall s clsgagall o3gl isill )l clayiul S g 3590l Jobidl J5llg J5s)l @ails 6 Lgioss 8 isi sl Jumwi ailg

slaholl dalsill dullo culsgago

alls of dili cilegaso Jiai Lillg dysaleill dpnaill culdasill Juanil lg blainl lgllacl a3geil laag cliyll 8)ls] casgi Lill dllall Cilsgagall La
Lgalyjlg calsgagall o3m Jlo iyl syaaill

Jleall all Jseo ddyhn plaaiuly dylall spiall dlgi (b lganai sleyg clidll aybas Lol labas dalsll dpidl sic cilsgagall odm clyil ey
dails o lgiluisl el dedgis dyilaiil il (s il piig 63agall Jolill Jasllg Jaall dails La cabill dlac e daili jlus of aljl sl jghaig
clegll e dedgiall ylaiilll luall Jyoni pix aSpiall ciljladinll Gledy Loy Lol agilsll culjladimlll Gled) logd d3agall Jolidl Jasllg Jaall
83390l Joliull Jasllg Jasll daild cpouss yisisall (sjladivul

bl Lle duinall dedgiall dpaill cilaasill alall dayally catlaull Lo disdall dadll gu Giall cilsgagall oim dard La Lisill glio Jiey
ilsgagall oam days (o isill e daili ubawais (sl Jjy Cumig Ghalll Sleall al Jaeo

dgiadll Cillasall apii g el 9 gu jiludg alyi

(uatail) citloleall cjal ayli o éxiludl capall ol diadl J1s agisdll allaelly i Gill illoleall Jimud ol

o dileallg 83agall Slall jSpall dails ayli o éxilull dghugll anindl cullasll jlewls adlall ciliglhallg alall Cilsgagall 8sual Jugai el
.L:,jsjﬂl SiSpall clidll

Brall daila ayli 56 6siludl capall Jleandl ng Ll dauindll cildeell culiglhog Culsgago Jugai ey 63090l allodl pilgall yaye Jal o
ro_\au.uj dlall o3m a9 opall i JUs T}uS T}.m_n Copall jlowl peii @l o sjiall capall Jlewl hugiol lag culsllll Joai LasS .633gall Sllell
S3agall Jolidl Jasllg Jasll deils 6 Cuang o) dislll Jugadll calégpa i oS . Callsleoll anli 6 wopall sl

Abslell lgious syaai ayli 6 dslell Aoyl opaliallg dpindl cilleell ddlall e culiglhaollg dullall pe Cilsgagall Jugai Pt

Baagall Jolidl Jasllg Jasll dails o auin il cloell Jigai oye dnilill fluallg abydll Jyaui piy

B9 eudd ils — dslall dasdll alinl ous (aguudll Jio) dsaill pe duinl cilloelly cilighhallg cilsgagall sgid Jigaill cildgye Jami o
sl Jlodiull sl Ggas cousd yiiiso — dlslell dosdll blisl eusg dxilsll il Jigol (yo dlgaall dllall cilsgagall (jrombuall

sl sgic

alise e pbasllly gajelly gulill calpicil daleiall assball s3ay sillg » &jladll > () @s) Lol Lol dulaall jheo Gubl cligl pls
ceclylailly dygiiall 6)ladll g &jladll> (1) @dy Sllall duulaall Jueo Jao jheall e o ség «clilaill dgiiall 6)la1llg liuog 28as Ciljlalll clgil
Jao o 26 jheall lim o e ol wgs T Jglll ugils 1 L Las clisll 6xagall dyllall @ilgall Lo spsall jheall o Gudai e il ST aiiy g
T19 Gl gilS | 3yl o gl daphi @i sillg (1) pd) dllall pylaill Slgall jleall

ANNUAL
REPORT

i Il s il

42 2021



43

sabiuos wlidl

dpuad Jlalll sgac lifiml alino g1 wgsy Gill Jlaull Ciluiyi gronr Gleis Lass dllaall jlall iloljill plsaiul §a Cilsgagas lidll Cagioy
walpicll lidll ogds « sgdell oigl duuillig « aaniall douall il cilsgagall jlaul sgdcg (Jalgl g IT lgiso jlaul sgdc lgil e dajeall) Jo1
3ll Giojll bnaill disi isT Al ehaiie gulul Sy @l Lo jlaglll xéc 8jia (g0 Lo culill hwall gubwl Lle Sleidi Cagpass ol cilegasa

Sl cilsgagall (o dusbaislll galiall (o slaiwlll aua @iy

Jigaill Jseo pladiily dogiare « jludll sde 6 exll Ali 6 Lg=os oyl Gill jludll Gilegasol Al dosall Gisso jlaulll pljill pulié o)
aball

i Lo Jaudll pliill Gulis 6 aapsall jlaglll ilegano Jouli

t yandll ddaiiue jlaylll jolgs jii sey ¢ (@l Dilegoso e loymga 6 diaudio) Alill jlaplll Dilegoso

adoll exdll ayli o Jaeall of phgall plaaiwly &l o gulai « Jseo of phge Ll saiei ill spgiall jlaylll Culegaso ©

¢ dyanioll dagall Cililaus cangay plivwall azasy ol gégiall ghall ©

gt sl dujlos o Jgdeo oy Lle plawall OIS 131 ¢ ddpiull ciljls dwjloo jew e

ol séc lgil s duwjlos GuSes jlaulll sae 0lS 3]+ saell clgil ilolyé gas @

Baagall Slall [Spall doils o Jiadio siS jlapll caloljill gaye @iy

Jigaill dalsi Jaeo dayn plaainl) jlatll culoljill Ll Gabail Jigaill caylsi olul dypiasll dogall 30j Juls go jlatll Caloljill gulys lasdl iy

dcgasall jlaglll cilegase GuSeil dypiaall daydll yAraaig (Laball

iLolS (@all (53 plaiwll g Cilsgagel Jilao Jisei dlalg) jlautll caloljill ulid ésle] oy

wulis 63lel piy Alall o3 ag « il s dujlos puai Lo mei Gl (5387 Gill Cagall La el i o Cusa cllin Ol ol jlagdll 630 e ei @
aall eandll Jseo plariwb dseoll jlaulll ilegaso pans Gupa e jlulll Cilol jill

sl oim Lag «digaudall dyitiall dagdll cingar dedgiall Cilegasall o i of Jseo of piigo o clpueill cu ol Cilegase peii @
o e pund Jawo pladiul dseall jlaulll Cilegaso puad Gupb e jlaulll pljill Julis 8slel ol

Joudl séc 830 e 2l jlaudll oljill ulis 8sle] ol dllall odm a9 « Jadio jlaf sdes jlaull sée Jysed e dlbaoll oy dg jlulll sdc Juseli oy @
Jaeill Ayl Sleall jewlly Jseall puosll Jseo plsaiwly dseall ol cilegase mas i e Jizall

bl jgalall @8lo Jaiy ol séc olS 131 (padl lagy) jgalall Lalilll joell of jlaptll séc 630 (s30 e phaiwill §a Culsgage clilgiwl iy
il paell 3o le lgSilgiul @iy dball Culs plaaiuwlll G dags old « dlpidll s dujlas edgiy cliyll Ol jghay sillg plsaiwll > dalsi of
Jlaudll sée dlsy apli o clilgiuulll 1ayg. jgalall

Baogall Gllell jSpall doils 6 Jrndio siuS elsaiwdl G Cilsgage yaje ol

oS doyall o galaail lus Sl cuunig lgiags Cuaasil 36 ebaiulll §a dags Cuils 3] Lo sysail (1) @by Slgall Grulaall jheall clisll Giay
Slseellg lSlioadl» dwlu 6 uAge g

b3 clegasall alpsl el -plxdiudl &3 cilsgagog bl Cilolill Gulid Lo Jseo of pigo Ll seiai U Lill spsiall cljlaulll Gueuai ey U
 833gall Jolidl Jasllg JaJl dails o Lgiseuai pisg ilegasall odm Il (s3ds sall opill gl Cusall lgaa Cusay Lill dyiall 6 Cogpaas dlall

JEL-YARE HIL
Ayjlodiwlll ailjlac yaey Gleiy lous 12803 jlayl sgdc o Joaall clisll gy

Sl @slall galiog ghlao JS Jaii ol sac bgpi cuils Jbo o -Juesii ol Jagai ulylalS 11580 Lgaa il wgsy il jlaulll sgac cayiai piy
Aghendiill ol sgées (opdll jlaplll sgac gran Cariai ey Shgei jlayl e ail Lle sdell cagiai piy « pliuall



igaiail le bl 3o lautll sée Casisai iy - palaio gasaes bl po saally iyl ol sae Jia ogs « g lfago it oS, Losic
il Jaadll sde e gorilill plsaiunll s Gubwl Il coaplly sl séc gl

ol s piibioll Cadlsill Calai .aball (3 jlaulll sac 8pia (s30 Lle culill huuall LpJLu.ul e adue il jlaglll sgéc o }JJLL” Glslpl calpicdll oy
64ia (sao e culidl lhuall ,J.uLqu e lgy calpiedll plig 6pngell Culsgagall dypiasll dayall I Glued jlaul sac cuijig gaglaill 6 63uSiall
Sl

Jaudll sgaey §leiy lasa pilall diull jloliwl oba Sle culi (§)gs sile Jareo yuseil dpyuulbaall ciljiall  Sgedll palill sgéc

Sl ol daliiwall gllall 24jgil (10) 8y adlall pylaidl slacll Slgall jleoll clisll Gulny }.DLL” e sl culigSog }.DL| ligSo saell youaiy losic
950 Js! saall Linga o] piv

dayln @Spir 6 jlodinu]

yakaig oyaliall lgy raine jeg el dulall bl daloiall culjlal e Uled Tuili cLisl lgas uylas il 8Spll Ll L daudall syl
AuSlall Ggan dagph Cingay dayall aSpill Lo il jladiwl

aspill Cilsgage Hoba Lo il (o clil dan LIl dsbal . dalsll saagall Lol jSyall dails (ous dadall aSpill La iljlativll pghi
clidll dan Juoud ol mglahl o Ug dayall aspadl &0 Jlodiwdl cibwn (po cjas dada aspd &0 Jodiwdl cpe axilill & pguidl Juaud o aadall

ol dlpeill odm jlglal i aila dagall aSpill &Sl Ggan e poi sgag Jb o 6sagall Jolill Jaallg Jasdl doils o aadall aSpll ehﬁ )
clidl &an sgaag dadall aspadlg il g calloleall ¢ye axilill jiluallg al_u_m sleyiul ey lid) pombuell Ggan o dilpeill aoils o Cisag

cluloly dxgiall la g 5ylal
1Sl pundig yages dedio e Lo 6l
80l calsgagall jalivuell cllai el U Gl o)l sgac mg radyendl gjlall e

augiioll 6)dllg 8)bll oo 6 3)9 Lo jouo bac _\3L|9 6}280ll Culsgagall pLLuJ.a“ loly gl Ul )bl Gog ieldodlly dugiiell o)l o
Ao lbulll dllall Dilwwgall deslielly duwboll dua e psball (1) pé) clidoill

82840l ilsgagall cllgiiudy . Jlagtuill aallia Lleal 8piilall claaill Alols il aalSill lilial sic ojladl Ay BLaAl Cilsgagall pulad
il L deyiall clulgiwl duwlpl aag

Gl dogdll Ll lgiosd jAuasi eiy ails dypiasll lgiosd ala o 8)ladll A liasll cilsgagall o sl (o oslsyiul Seall gholl Jay Losic
835gall Jolidll J5:llg J3all dails 6 isill doyd Jauudg bnsls piawl Sl

85 s Lglosiy Ll ulloll cljiall go cuuliis Loy 8l Cilslpl gjof
guo Cusai Lill llall spiall L 2840l Cilsgagall duubulll dilually uolill Caybao il il

ANNUAL
REPORT

i Il s il

44 2021



cilsgagall Jygai

(oponbuall §gén «cpiinall jlodiwdl Culibwa (o dlgadll Cilsgagall (i loga i illg adlallg dwgalall cilsgagall Culligai &l e olaadl ol
g0 Sl bmajig Lllall oyl uly go dylell 0igl lmslaicl @i il dpumladll Cilwllly Jigaill guwlg dylaiindll Gpluall 63388l jladiudl Gblus

spiall dlgi o swally dulall yiall JUs Lgake cuisa il clyisillg dulloll spiall sy o4 Jagai doel Cieiad Lill Cilsgagall

dlsy 6 lilaall dasd gganog i il Cililasll ggig ddllell deulby ol go dallell culs albll go ciai il Ciligaill gren e plasdl ol
wells Lle auiyiall aulall T ol g0 lgislgig dllall 6ial

Jigaill ilac elja] sic ilsgagall pasdi 56 il lgeuil Ll Gudll e abaadl piy

I3 e duipiall ulloll JUIl oy go dpindll Ctlaells @i Ll Jigaill cililae e dxilll cilsgpall e sbasdl ol

g déleib Cilaunsb slg @fjaill Alls cuils 13] Lac lgligai i il cilsgagall bgpitg deulbs e aliasdll ol

dalizall jlodimdll cibbus g cilsgagall Jigai psat Gill puwdlly ciluudll e sbasll el
3ag Ol (pesluall §gan Lilualg Jladiutll ciblus bl g dssleill dallell lgmging Lill sgudllg cilsgeill e abaall @iy

aluylll Jsao hlgial
6 g pombusall lliSg ssudall/clpisitoll jlodiuwl ililun Cilauadl duwdliog dulio sl Cillses gijgi gy HblinI [ (4igSi/eliil iy
lodiwdl iblus lbual 11 oo gdgio oo lao Jal Lea dadniall slyll cillseo Jeai @lowdl Lé 83l cibiuiig duliiiul Cagph 3939 Jbs
bl sl dddlgog ddnuall ducpill &ilsl i daslgar ol oliisl am gsi ol sl embuus e LAl s Guhisg sudoll /cljisisal

il ladil

cjbaell cwai elhial Jis el Jlgolll gono (o (rosbuellg cliiiiall jlodiutll cibilus cibual alyjl éas (o Shbicdl e gapast &b
s S spall e jlediwl (o ddaniall alydl dabal eisg cpuiell Jigelll gane o Shlicdl wibws o jagiall suapll jladiul eiig
bl

wluadl el yo pgrnan o < alo uonbutell jgay aila (awmaliall agalgel wals pe abjlll Jaeo Sholinl wilua o swal oS Jb o
Aucpill ala ll ddua dddlgorg clindl 8jlsl ulao cpo jlyas clpiviall jladiwmdl cablun

dalall sie duotbudll ddlloll luuugell desliallg dunball i (e jsballblall Shbial » (0) e8) Slledl duubell jueo (oua <ls Loy il pjily
Ll Jaeo bl (ugsi/ bl I

elhialll o dias cuwn JS cliidiall jladiiwdl cibilus wilualg cpamluell o Js LI 8lJ_JjJ| Jseo Shlial Jog

aullall culsgagoll dlslell dagall
o (S)litiall u dalhio dloles aud culiglhall (o (sl Jugail agas ol culsgagall o (of gl @i @i 3l jeully dbslell doyall Cojel
dagdll padi sic ol puai caglul Jiaay [jsée lS 13] b of piilo dayny adyini Sy el 1S Bl Lo e paill gagy julall Ayl oo Gguull
S jlikiall e ety Ol 13] Lo culighhall gf calsgagall (po sl yeu suaai sie jliedll ey clidll 334 bglholl of Cilsgagall (o sil dlslell
i §ag dyllall ulilyll 03m Lo abaslll gi/g Guliall galiel oliy dslell daall spai el Guball 2yl o jlicll guey Jolgell clli 3al Ggully

ool

il lasell agiag so Sle 2l () gl (N o (1) (sqiuall Sl adlall plaill slse] galedl alslell doyall culwlia caiai wells il dalial
ik LS 83300 ag (JolSI dbslell dogall cububial dpwilly illasoll auonlg dlslell dagall Cilulial

USey g dladu Slguul o0 adilho ciliglho gl Cilsgagal (@3eall 1ié) @ajsall jlewdll o dasiiuell cillssoll oo (1) sgimall Cillhse
oubll 2l 6 lgule Jguanll elisial

«liglhall of calsgagall @asdlallg (1) (sgiuall &0 Qosaiuall @l Jlewdll e lae calilyl o dlayiiiuedl Cullasall o (M) giwall callase
9 topiilio jué ol Spiilio dayghy clgan

bgalall Ggull jlewl e saiei il ciliglhall of calsgagall cutlsse (o () sgimall Callass

45



dullall cilsgagall dod b iaill
clidl ciloalei il il calpictl oty g @llall cilgs Il Gubiall g cariaill daleioll ilyseillg dedgioll duilaiitl iluwall llais Gubhis Ll pgay
Hll Jaeai JUI5 (o dxollunll ulloll ciluugall dealyblly duball & oo pball () pd) Lllall duslall juso Guais daleioll sl (sjSpol
o dgaall Cilsgagall Jilao biauasall Jreai piig séuilill iiligaill g cilsgagell Glais Losd U3 g 33gall Jobill Jaallg J5sll dails e
welyiiisall (sjlaiiudl degll syl e (8151 po3g @S piiisall illigaill g gl ao3 Jilio ibauanall lgus Loy ) ljisiall latiwdl b bl

rallill dylledl ulgadll e dedgiall dgilaiilll jluall cibanio ciluisl el

Apapao Cluwgog cgiy sl daaylll e

gy @lSg ciljladiwl @

(@S yiiog il3) 6 piilio duiledi] Culligoi @

(G opuall yayall o

Slahall aalsill dadlall calsgagall aus (EgSuall) o

i3 = penluwall Ggén JUIs (o dlslell dayall dyllall culsgagall ous (gSuall)

e — jladiwdl blua Glual Ggan Jila o dslell dogally ddlall Cilsgagall (ous (ElgSuall) o
(@S pinirog ayil)olaiilll alaal dials Lol Sjall dails o)l cilisgei

aSlall Ggan Cilgal SO S 8jbwa bl pett] 4

il glios 8jlws yauaro JUs o dedgioll ylodilll plud Gulis ciny

Sl dullal ilgs Il Gle apaljiall Clsalll elli e aili Al dedgiall duileiilll fluall Siofll paell L5| I3l (IT) 8a0) dedgiall duilaiidl filuAll e
9l £ Glodll dlspall gl jling « 1Ll Ayli sey I1gas (IN) Uguae (6 lgaudaT ;Sou

joc (530 e dlainall apaliis il Glaadll ggon e axilill assgioll dyiloiitl jiluall Liojll yoell L_§| Jjguds (IT) 630d dedgioll auilodidll pilwAll
AUl dlspellg auilill dspell o Lgl] jlinellg dullell Bl Il

.QJgﬂl walpicdl sio s JSuy ddlall s 1 elli e glodill ol Cuslj 13 dulloll 8la il sLall g0 e dedgiall duilaiitll 6 jluall jawnmae il cingly

g (11 630] aségioll dsiloiitll jluall Jsley glioy acégioll dsiloiftll jluall ulai « sl dllall Cilgs Il gr0n yaguaiy

calaasill oy Gpall allall dosall lgil Lle dosall oim ulys e - uledidll jilwal adlhll dnyall Laine Bajo [uadi dedgiodl dyilaifll Bluall pied

¢ dldiue dplaial Glmgylipw sxc ani o L g Lgotliwl cliull gdgily Ul dsaill clasailly saell cingay cliull daniuall dpsaill

Jiodll Jleall silell youl laag dogunio

9 ¢ Jagedl Jeil i 13 lguali cliull eagi Sl dansaill culaasilly Jigedll i ajiaall pls

dliloall dpbaiall jalaall yaibas ewlai Sill caihgeill eseni bl Sle gl slyal Gulul Sle dedgial dplaiill jlwall gulid; il pgay
131 loe paill gae) « Jwolll Shalll Jleall silell Jseo plsaiul Junlll desgiall dpaill calaasill alall dogall N 6wl oo Juld iy .
oeseai bl Lle gl saljal gulul e lgulsé i

Liilodil dxisioll &llodl cilsgagaell

Cibsgagall Gl iy« Sllell Juadll 8psdall didimall asaill calaasill Lle jba pili al jisi of Cisa goag sic "Lilei] Lisio” Lllall Jundll piey
il ilsadll Jga Lgikanile (Say culily iledilll Gisill Lle dlsdll Jouii . &l dlapoll cilsgagas Lileiil dyisiall alloll

aaall ol Gajidall lggalgs 61uS dllo Ciligewn ®

¢ spill o palill of jaell (Jlall Jyw Sle « saell o Jlla] e

ol + Wjlii ¢ yayiaall dlloll digenll §leii dsaled gl dpsbaial ciliudl ¢ yapaall aies cliyll plis

gl ¢ aulloll albgeuall oy Slledl Juadll 13gl @ndii Ggu claia] o

Bau8iall dylaiill jluall juSey jS @osy Sllo Jial dpd

ANNUAL
REPORT

i Il s il

0 2021



47

<

dyilaii dags il ilsgago Ll dgllall ilsgagall Jgai a lsal sxel el pindiall pilill cady 36 « s (o Usug « 3paio Cusa spaai jiei Jla ag
Uo dslell doyall gi slaoll aalsill awldell &lloll cilsgagoll Jiod L:,_Tﬂ clgSuall U_ILQ_ljl i Jran xa yl8 13| loua (8l el P94y . ayisio
Jio Jolgell dcgono piei cculSpiull 6ailellg &usbuwdl yysll calgal 0_0 UJLOJ_T! UJ_\J cla yl8 13 bo [OHMJ Juai S ég_JU Dn Jolidl Jasll Jda

JHgoill 6slj Sle yajidell 6)3a9 L._?_iLoj'ilﬂ caraill elgSuall calsile

lgilosd 6 Siad Gle Jai clpigo clllim CulS 131 Lous sysai el jSpall agjli o dulledl cilsgaged) Cullauudl o disioll eudll doslpoy L_Lu_ll/rogm

-l 8jlua st ol o sl lll dblall daydll gadi edy aila Cilpiigell o Jio 39239 Jb a9 degono JSui Gle g Lslyal
« lgilaglg duliatuall @asill cilaasidl elie paail dola Cilslginlg pSal jlsal il gjlsl o dillall ilsgagall Sisi yaano sysai il
wuball dilogleo jlicdll ey 351 Sl dsbadll « lgy Sissell caljicdll sey dlloll Jounlll duiloiilll jalvall 6 dipmgs 63bj (sl paad Sl dabadl

slauadl e Calaillg el
8ylusall dogd ulsd 6 slall e CAIATIl Cayyai padiuy dedgiall duloiill 8wl spai sic dondl &le b Tpol shull e CAlATl Cayei pis]
Jgaill jac (ssal of Ipgis IT 630l dedgioll dilaiilll jlull L situy 8jluall Gauaie ls 13] Lo susai Lag dedgioll dilaiill

Dbl Lo calaill diss dliar Sl Lo il ey
ol ¢ cliwll I ogo Lilaidl oljill (T yaguan gy - (o yisTl slauull ge Joloiall calai o

JolSlly cliyl) dyiloiigl ailoljill Joleiall gasy of Jainall e yo

ilsgagall (o daline elgill dalivall jaibaall juSed cuulio JSuin slaull e calaill Cajpei poun]

daydall Cilogleall saieig dwasllg dsegill culpbigall gluuall Lo cligll 350 « Lilaiilll aoljill Joleiall gasy of Jainall jué o 0l 13] Lo @uai sic
An)ls pslae o lgde Jouanll oy gl Gals J9foj' Sillg slsuull e calAill opail dcgiie Calogleo jsbiao cliull psaiuy oS (Jadll E9 e

olaiitll yhlae a 8psll 8l

CuilS 13] Lo il dagall galanil cilidhiel gani Sill Gllall lesall sgécg 8jsball cillgoill iloljillg dyllall ilsgagall gios ddljey clidl ogay
e djlwall janno Gubar il egau  oloiilll galie a 8y 834j o cils 3] . Llglll caljiclll 3o Gloiill falie a dpus 834j lia
g (IT) 630 dedgiall dyilaifll 8jluall (o Uay Jigaill jac a0  uluwd

daii .oleiilll jhlie o dolm 30 lg! Jiany @l ail Llledl pyaill ayliy «adsioll dylaiitl dalsall il dyllall cilsgagall jliicly clidl pga,

6 8pusll 3Ll doyall Galariy gani Lill Glall oleall sgacg 8psball ciligaill ciloljilly dulall cilsgagall gros dudlyar clidl pgay wellsl
olaiill halas

shaaudl o calaill Gigas phlhe dijléey lidll pgéay « L:,,Jg_ﬂl walpiclll 3io 1S lElai)l cuead)l 2a dallall sla il e gloiilll phlaoe cuils 13] Lo MG sic
0 datiall Glaniulll 6jial ledgio UlS slsuull e calaitigas gat 3gag go slsill hiell @laniuwll G st ppaill Al o allell sladll Sle
UesT Gill ducgilly dpastl clogleall (o JS jliclll clidl 350 «puaill 3o clp] sic . 6po Jodl daullall 81514 Calgiedll @i losdc bl pyaill Ayl
enaig liud) iyl spall Sle cliy ¢ o J;_LO U aga QT aalsi ugs aaliell adudiiuell Cilogleollg ayaylill s pall ells o Loy ¢ pesll aulag dlgdes

Cilogylizl (e alin « G311 pylatll Syylod 5ag SJodl aljicll sic slaull e Calatll dyllail spsad ubul 3seioll dsbaiall Cilogy il Jiod
sl e calaill angall Jlaisl hugio ubwl JSiy dalizall Cilagyliull ampi of sl ge calaill dalivo dllaisl dalizall &sbaiall
S S cueayl a8 olaiill hlhe cils 13] Lo sysail esdiuy (sillg

Jlig e clls gog .caliall casgll L sl e calaill dyllainl ailei o guseii olaiill jalao a dbgalo 634 Ll puid Sill dxcgill Jolgell o
lin gla « S pinll Jigais Gleiy loadg 68 834 slj 26 olaiilll alhe il 13] o epdil dyegill Jolgell Gae) o Junaio JSuiu paiy lill
dyilaiitll 8)lsall jgmai Jga aglae clllim oSy Losic didljall dails La yayeill aja Cus «idliall dailé» gladii il Culsgagall Lle yals sy

Olaiill a2 Cilalleg « algian pac Janig sl pac Ciljia Jguan ciledgi jliclll (a iyl 35k « shalll caligai liug . iléall cagiall



oo peoill e 2l shadl e calaill ddlaial o0 Jue il Il siioud o9 uleiill jhlho oo 6 pusdl 8l Sle LLul.qu [pigo auasll Culogleoll seoi
:dijléoe JUA cpo sbadl (sxo slaudl (e calaill dadleial
g ¢ pyaill é—.‘.JU o0 daayioll sball (sao slsuull e calaill dlloia] @

waeill ol Calyiclll sic cagyhally §ilanll Jubul e lopsdi ai Gill cpojll o dndill oxgy dudiall sLall sxo slsull e Calaill dllois] ®

azdgioll dyiloiilll 8jluall Cilbanie uld 6 dosaiuwall lgils cililullg cilngloll clill esaiuy

UoSau slall pac dyllainl b « dalhall dagdll « lhes i olé « i gulids Lo Slodll Calpiclll 3io olaiilll alae o &St a3ull of Cus
el sl pac dllaial il dyllo 8lsl dijlae Jal Lol sl pac dyllain] culs dyllo 8131 duuill dzanl 4is

o duilill dlsjall Lo Jundll 0gSug «iisa 26 olaiilll palas o S 63lyj of clidll piey . Logy (€+) (o [T Jual Glaniuwl jglai sic vlol plowasg

Blall (s30 dedgio duiledl] 6jlus swaysS ulay 6jluall janse ol 2ol ¢ dogall jalaail 2390l

8aagall llall jSpall dnils 4 deigiall dxloiill 3jlwall yasaio yase
b LS 833gall Lllall jSpoll &oils 6 dadgiall dulaiill lwall cilanis jlglil ey

ilsgagall ddlanl dagdll o Jujii @S piniall dlall Cilsgagall

jSjoll @ails o) sgidll Lol axilall cilligaill suay (o abijiis dedgiall dilaiill luwall jaunie il el :@ilsll spilall pég 8pilall iiligail
sl Slglhall yaus Gansell jlghl eisd Lol

aaild o)1 sgidl Lol &Spisisall illigaill suo) yo alijils dedgioll duiloiftl jlull Gaunde il el : @Syisiall 8piloll pég & piibiall Calbigaill
sl cilighhall yaus Gauasall Jlghl eiss ol jSyal

whdll

il pgay .l go gas dna o il Jroell pbis pse Jio « slsjimlll dgaes chleagi wllinm gy Ul losic dullall clsgagall iy ol
il poluy (digsall po3ll gl Jigaill (i Ei b o g8l . diSaall gasll G gron laiiwl se lgudaid daniuell glloll gl Ulgolll Cagiunis
Al il sde ssagall Jolidl Jasllg Jasll dails o lgild] ey Gillg ddaiuall digsell dodll slspiul dlglho o

Cilsally calSkiaall
Losic (Ll didiwb) Cilseally cilSliooll cilgiul oiig (lgiosd Lo Lisi sl pSlpoll clilgiuwl Jijii sas dalSIl Cilseallg CilSliooll pgha
llill &ginll Cuwill plsiwl L) gagiall Laliidl jaall (sxo e Culill bl dayiag olsaiulll joly wgsi

dagiuall ellgiudll i

710 Calilg 6jgalg calaes
710 Jai hilug
ar Il ajgal

ARRNA: sl

lsls ol Saall dagall Sl lgilesd yasaai ply aile dypiasll lgiesd oba ge dilseolly GilSliaall o L_gl o osls il ySaall gliall Jay loaic
63agall Jolidl Jaallg Jasll dolle 6 Sisill dous Jauig

peill i oy L83l 6320l lpaaill ge caling Galill peell Ciledgi Cuils 13la «ple S dilgi o Cilseallg calSliooll alill joell deslio iy
lpsaill o peiojlel dan Wl ilgiudl psaill o

lgio yalaill go gf lgolsaiul (o dbdiue gdlio Sl sgey U losic gl lgio yalaill sic Cilxeally CulSkiall slesiul oy

ANNUAL
REPORT

i Il s il

e 2021



49

amgolall pé culsgagall

lg! Lill dugalall e Culsgagall clalal @iyg 63326 pe ial gl 63335 jial iojll lnpac i gulwl e dwgalall pe Cilsgagall Cariai eiy
dwgalall pe cilsgagall Lal G3agall Jolidl Jasllg Jaall dails o clabadl bl plyg Cilgiuw quﬂ loladl 63049 posll I JUA 3320 o) poc
Jaallg Jsall dails La lgiogs La isd (S Jiud @iyg 8a3gall dyllall eilgall Ayl Lo lgiasd o Lisill dealis eia 33ab e Liojll lnjec Lill
B33gall Jolill

syiall guai L 6xagall Jolidl Jaallg Jaall dails L lghauwi aiig il Jlacl e @ilill dwgalall jyé calsgagall dlaw) aiy I

cabsgagall cllil Liojll joell dealis iy cllis baagall dilall pilgall ayli b dwgalall pe Cilsgagall dags isi Gle lpiigd (ol dealis @iy
aanlll culyiall e callysei & dljal piig

rdcganall (sl dugalall e Culsgagall sid claladl dpui L,l_l loya

aygissall il giautll dyuui

AR oolp g gl dalail

dais ugsal ilag wlisll Lgissle cull Gill culsgagall
o il lgiySlo cull Lill dagally clisg (sjal clsgago (eua 83agall Lllall jSjall dails o wgual lelag il lgixslo cll Gill culsgagall jglai
sl of alydll dails o &)luas lgiasd La isd i 36 @iig «salal JSuiy 63agall dllall @ilgall Ayli Lo lgandi sleyg «Jal Lag)l dlslell doyall
jolady U (sall aall I 8asgall Jolidl J5allg yilunall of alydll dails La dastll ssbill 35l aiy oslplS esbjll Jsmumi @iy lg 83agall Jolidl J5sllg
Joll T ayliy IV 1+ @a) (sjSpall il (S cangay caljlaell dlal aysd goawnse cbuwisl Jlasiul @l . il abpud @f 3l Gisill doys

lli o (70-) dallul dsglinall duuill Sl Jgusgll el aumug T-IT plall oo ljlicl cliig culjlaell il &piasll pudll ggomo o (£0) gélgig M-I
T lell dlgi go il jlacll

dlloll i cilsgagall a isill
pigo clllin Ol 13] Losd susail alagall dupall cilsgagall e Lo dllo diws JS dilgi 6 dcgonall dillall pe ilsgagall dspsall doudll deslpo ol

ilsgagall clli (o oslsjianl Seall dhall padi ey Gisill Jga piigo 3g3g Jb Lag «Lisill Jga

ilsgagall el La isill 8jlus Sy el «lbgagall clli (o oslsjiml (Seall gliall e Culsgagall dajsall dogall cuslj Jis o
1151 lagyl aolsaiul doys of — gl cayllsi Jyjii o) — Juolll dbslell dogall g oslspiml ySeall 2liall

B30gall Joliidll Jallg Jall daild o Gisill il dals i ey

cibaiasall
Jaind lol il sysui Slg dailu ilsal e @il sxagall Lllall jSpoll &ails anli Lo loljill eLidl e 0gss Losic Cibiauanally calyicll ol
e saier JSuiu lgioss yulié jSalg

ol dagps

Alagall Lidlpallg daniell Cidlpall e Cdlpall caylae Jiad

S aullall edlgall o dileall al_”le o< aupall aenlall al.u_m calidig caypall aenlall al_u_m L}ul.uﬂ Sle adniwall cidlpall cagjbac NTEY,
aguaall doslyiall Plwall of @dsdl cilgiw o ladlg adlell dinull o Jujill auls pe cayjbao ol anpall aesls e calslyl Jouiii dileall oydll
dppa galedl Ljiill dgias of deals il sgiy of Lugpa

lpall caljiclll pady SAIH(IT) @d) Slgall dpulbsall jueog ailliselig M- 1€ duul (7€) @a) Joall dupa ugilal laag cuilpall claial cliull pgdy
Aslell doyall Sblisdl duol culsgiall (e doslillg dagell



Gilall pilgall b Cliglinall ol ilsgagall Geus ut disdall dsiojll ilbgjall i lnslsial ol lgass gagiall wiiluall o dlagall cilpall o]
rinig 83agall Lllall Spall @ailar eljilll dayn elsaiul alagall iilpall (luisl el lgubul Gle upall sl Cilwisl oy Sl dosdllg
AN i plsaiul i adg «dagall dpall Cilsgagall Guini gl upall oljilil digui sic lgauhi pagiy Lill dpal Cuwill l8ag dagal uilpall
plal FA @) Jasll dups ugilal Jaeoll ugilall laag lisg (bl danlusall dui 7 dupall dui 770) LIl plell dagoll cuilpall Gluisy
aoslall ciljiall dedgioll of yaall cuill liag dlagell cuilpall Cibuwdal ciay s T 19 LI 0gilS (o Jodll o lilicl adudaty el i (sallg T - 1A

alsgagadl clli o slaill ailsol pac gagi dlls o lgranani piig saagell adlell pilgall Ayl o dagell Gupall Cilsgagaell sun) deslie oy
LS ol Lijs awnpall

ailsgll gloua

lole gilsgll Olows duungo dllas b dpotlulll gidll o sillg gilagll Olaws dunnge vgilal Jreos ugils M-19 Yluwi (o Jolll Ayliy jao
0 Lo of laiilll culibus) il dilol pauss gai Lill @ilsgll cubibus oy Jaeall ugilall yaig «élu ugilall dgauite (Si @l dpotlull gl ol
bl Lol éyilsll allgol (o clisll lglaniyg gilsgll tlawds pguy lgale gy (yidiall jlodinll culibus (o alyll Lo cjlisall e cjallg lgass
bl o3gy galall eyl pguy pisiall jladiuwlll ciblus olual Jonié cpidill jlofiuwdl

valaill
digilall Gganll jagii losic haa sxagall Lllall [Spall dails La aball gliall jlghly dylall cibglinallg dyllall culsgagall (u yaldi djal iy
adgll Guai a cibglhall diguig Cilsgagall Gani ugsy ol palaill Julul Lle lgigui ey losic liSg dojlall

allsgll 3)ls Cililusa
Gllall jSpoll doils 5)ls @il &jaiiuall Jigoll gl aitg  sisll sjSpoll clitl go 3330 aolip pousg AlSgll cliall lnpysi Lill cilibuaall Yo
Baagall Jolill Jaallg Jaall doild (poss (silge) dllSgll (o clisll dunng « 8:33gall

canjbaell waljiclllg culslpdll Gy
SIS Lgy calpiedll o3y I il dlolell pe cuiligaillg dlagall cull calslyl clidiwly Glaaiwl wubul Sl cagjlaally calgiclllg calslpdll gani T
aleall cilslpdll caibws a lglinud piig

Gillgosell wasjbas g culslyl

sloi) Loud ullgac cagjbias ciuiad g «oaagall Jolill Jallg Jasll dails ous Lgs daleiall culosall pysdi sic CibslulS Cillgas!l Jiawi ol
wlosall plliwl sic Jigall &osd Cillgacg &b paall cilosall

spaliall dilslyl Gaba
il sal 8paliall lgy Bainall dllall culiglhellg Culsgagell dslell daall Lo culpeill (o pilwally cunlSall gron spliall Cibslpl oba Jady
b uls aguil alylg cilagpang culslyl (sl clls a Loy « saliall Jas o spaliall cibglinoeg Cilsgagal dlolsll dlslell daall &Sy Gaye il

ANNUAL
REPORT

i Il s il

v 2021



51

<

vganluall aua Galgy sall aylill dsleg « dajsall pgudll alyll Giludl 2yl gag « calegasall palivl §a culiil sic alydll culeyjgi cilslyl Gaaii
apall pé agulll sbyf Cileyjei Lle

aluyll caleyigi sl

1Sl pgulll Lo jladiwlll Julibg cariai Sle 63agall Jasll dails o @gulll alyl gajgi saiey
(Hlud) byl siy pouss 633gall Jolidl Jaallg Jasll dolls o ehﬂﬂ leyjoi Clslp] ayad S palioll lgy hainall slell Ggan cilgsl Jaguan, e
g ¢ Jaallanild JUa po dlslell doyalls daullall culsgagall

Joldl Jaallg Jasll della o [o.g,t.u_m eL|J| epj ¢ G = pembuedl Ggan JUa o dlslell dousall dabaoll aslell §gan l;||9j Uogay ®
g ¢ agilall il culsll sy youd 830gall

pguilll alyl ajad ¢ spliall yaledl Bainall pég Lils — granbuall Ggin JUls (o dlslell dogally datnall pe dslall Ggan Cilgsl gaginsy
agilsll gl culslpdll siy oua 3agall Jolidll Jallg Jaall dails o

Jaallg Jsall @ails a eguudll sl ojsd ccljiviiall jladiulll ilual Ggan Jils (o dbslell dogally dainall dSlall Ggan clgsl yaginsy o
il Jladintll ciblus clual Ggan Juls (o dslell dagally dyllo cilsgage alyl siy ous 53gall Jolill

s L Log siill
‘b paall luungellg clgidll g3l 8 dllg SiSpall il (sl 630 lllg saill  panaiig AJ.Q_JJ..I' ailli 630 JUA (Gt i Sl dusadll 630 lllg saill gm
ol 6338401 )il pgai &1l 30 Jils Gaiwi ill 4apacll Cilunngally cgidl gilsg Jjiig

53580ll . calygaill dgungipll y3baally dolgll dgmulaall plsadl (¢)

dbglhoellg Cilsgagall glle o 1167 Clslginlg hlpadl pball clidl 815 (o wllaiy dulaadl bl Gulnig s3agall dulladl @dlgall slac] o]
dogall o ilpeill “llisg «bawrrolly cagjbaelly cilslpdll o 187 Cilslgiadllg Clpsaill oda ul LS dlaiaall ciloljilll e sladlly dilloll
calls ol S <ol odiantl s ool g csanliall 9 3 Jalill Jasll g Josl 8ails o JS s b il st
Alwaa e 8jgpall duwo 8jgS3all culpasaill o Agilagly duliaiimall dysaill calaasill o prail aola lslginlg rolSaT Jlaua| l_LLL” ojlsl o
wagylag cbiagl e doalill culpeill anii «llig culpsaill e caling s ddeall Al ulg (aiill pacg padill (o diglaie Culyys lgl 833010 Jolgeg
Jdiwall o calpsaill el

OIS Js 6 paill 3 lgad asa il dglloll sl L clpsaill oé peill il il pdig « 595 JSuin ibalialllg cilpsaillg Cilslginl deslpo oy
6 dludiuall &ullall culjiall og paill 13 lgad s Lill &ullall spiall a8 Clpsaill o6 peill il il piig bnd dulloll spiall o Ll yigy pill
aglyaiuall dyllall Ciljiallg dyllall siall Ul gy peill ols Jb

ol LS i cilpsiill Jpalai glg célgisn 5xagall dxllall pilgall gasd calysdill ol 8)lsil saied
cligll dyubaall Cilulpull Gubi b doln plsai

Jlocdll 23g0i pusdi

il saay . Jlaclll 23gai jlislg eilall SLalll ghall Sle alyilly Slalll gliall Cilegase jlyisl aili e dyllall culsgagall Gulidg cariuai saiey
Sy Sl eSall enadll I (poudiyg (oo Jladl Casa @uaail oo auloll calsgagall calegano 8ls] duans Sy (sgiue le Jlacdll 23gai
il aaly lgijlsl &a1Sg culsgagall dsl Sle yigi Sill palaallg (lgilsl gulisg cilsgagall el anai @ars s La lay dball cils dslll gan
Jadinll lual Ggan JUa o dbslell dagall of Lils — uesluall Ggan Jils (o dlslell dayall gf slakall dalsill dwléall dyllall Cilsgagall
aalpall pieig gy hainall Jlacdl (o casgll go dadaio caluulll cuils 13] Log lmsleyiwl cuw agal lgalaniul Jié oslesiul @i illg cyidiall
e o ulS 3lg « luwlie dyéiall dyllall ulsgagally blaisll angay @iy sall Jloclll aigai uls 1] Lo Jga deganall Jualgiall auail (o Iz
lsgagall clli cagiuail Sldiue pyet Jiasl aiy Gllillg Jlacdll aigai La puei s ulS 13] b culial



oleiidll jhlao La doln 83k

ole asilaiitl jluwll of . ol alsjall ilsgagal Tgis (IT) éxol desgiall dulaiill 8)luall Jsley seuwnias degiall diloiitl 8 usll Gulis iy
3oy JSui wladill holae 8sbj Jbs o ilill dsjall L cilsgagall Jaiii ailill dspell of dulill dlagall o cilsgagall Liojll jaall (3o
8 8115 8304j JSuius (531 Lo éno bl ullall iluswgoll deslyallg dmubaall dm ge psball () pd) Slloll drlroll o 33 1l Sissall Calyicdl
ducqilly drasl Cilogleall jluictll Lo il 38« puS JSuby caeaijl 38 Cilsgagall (o (sl oladitl jalio cils 13] Lo audi sicg .olaiill halao
Carbaill pai I (538 Lillg uloditl ol 6 agell paills daleioll clidl 3] 1 (yo dosiiually ilpsaill ol dogesallg dgasoll dulidiual
(69) ) plalll youds Juado JSin &ubga [ g g 1) il Jaljall e

@liloo asilaiil jhlas yaibas cils cilsgagoll (o cilegano il
daps « 8ladll egi Jio) S pisisall palaall gaibas guluwl e dylall Cilgs Il goni @iy «eseni gulul Lle dedgiall Glaiill jilws julié @l losic
w530 il cadly (all < Joleiall Lalyeall gagall « deliall  Glaniulll Ayl ddyiall spall . ol calietll ayli clilasall ggi « oloiidl phlao
Wlaiill falae gatlins pyeidls Lé al olaal cglhe jolll lim o dlilas JIji 1 il 13] Lo auéil yaiwe JSuiy olaiill jalae gailas docllo
Jraal JSuiy gusei @l dadne Ll cilsgage Jai ol 6xpaa balao bl s (e ailiy 3dg .cuulio JSuiy Culsgagall ppuai ésld] clim ogsi

alsgagall (o dcganall cllil dlilaall Glaiilll falis Gaslas

dosaiusall cibialyialllg a3lodll
abaull Lo duagally dadgiall olaiill §jlus pudi 4 cUiSg dllall Cilsgagell lslall dodll yulid 4 deglio cibalpslg a3lai clill padiuy
Gillg « gslaill clli 4 dosdiuall Cibaliall spail cliSg cilsgagall (o g JSI doillall 3laill Juadl spai sic slgisl Gulai ol -(€V)

laiill jolaal dniyl galgally §leii CiLAlHS! ouAii

Jlaull siic 50 sysai o clgilly sysaill cilylgs
Gl eheo ol ¢ sgdell 6jls] Cun o dulyesuill digpall 83U g pidl 0dm eadiiui jlaulll sgéc (o sac a clgillly susolll s uauAd piy
il cagpallg Gilaall gron jliclll 6 jls 1 380 ¢ jludll sdc 630 sysai sic . jagellg clidl (o JS J16 (o dujlacl] alils lgy rainall clgilllg sysodll
Mc 630 0 baa (clgilll s Sl Gl aalpall gl) susedl caljls (rouad ey clgilll s dujloo pac gl ¢ susolll jus duwjloel bsbaial ljals Glai
cogyall o S i gl age Kisa Cugan allb (6 pwdill deslje il (allgil iy @l gl) ossei i Ul Jodeo JSuiuy 135G0 jlaudll sdc wlS 13] jlaulll

pliwall sl youd wgsi Lilly euéil e e igi il

6386all i Cilpsaill dudgll jsbaoll
lgs capinall gllall Sl donl ST pilil lg! ilg sl duulaoll bl Guai doc 6 8)lsul Lgiosatul il duipl clpsaill b Lo
833gall dllall pilgall

@Sloimall Ciljliell dass b isill

doud 0 sl clbuisl ablel pseieo (ujsdo Jué (o bxoieng dusa gylac Cilopai Lle Ialoicl &S loiwall iljlaell doss o isdll aildl ol
i @iy g 63agall Jolidl Jasllg Jasll @ails 6 6jlwas lgieus o isd L;I i @iag « )95 JSuu Gisdll clls o faill sleyg cljlaell
Slpls asbl

il cgono o (70) gélgig -T LJ9,1_|| M oyl T/l sy Sispdl (siSpall il Qlis cingoy ciljlaell clal aupsd yanse wibwisl iy
Tre plelldylgi go ciljlaell i o (70-) dollll dygllnall dpudll I Jguagll oy sy T-TT plell o 1jliel cllig ljlaell Uil dypaall

dmgolall pé Calsgagollg dgolall Culsgagoell dsaliilll jlocill

dglull dilclablllg S Ugiwdll ibuwisl cllel (5)g9s JSuiy dwgalall e Cilsgagallg dwgelell cilsgagall dnlill jlacll jaaisslel 6)ls Ul ogai
Joladl Jasllg Jasll deils o isdll 6jluus il @lag Jraiuell 6 dedgioll dnlilll jlacdl il psaig calsgagell il dolell dllall e |slodel
Aiul] 63agall

ANNUAL
REPORT

i Il s il

o 2021



53

Jaall dypa yasnio

Ciliglhallg culsgagall ciliily caluial aig dpubaall pyleally Guilgélly dakilll liag Jaall duypa daai (o lguady Ly dyllall diwll Jieai ey
pilll dupall yaniog dagell dupall

sl .
duigilall Syl Jid cpog Lt igilall jlisimall 18 yo 5320l duigilall duwlpsll Tsliwl dlaine dxibas ciloljill & dgalgal Ganio oS ol
15393 JSuinr dulyll elli o gaill sleyg ol 6 Lgigas Jeinall dolaall sxai illg il

aalsill yglai Gill culsgagall
Jasllg Jasdl @ails o (sag ul) Gisdl 3 3al Elg lgioud o isd 6| paail aalsily jghat Sillg dllall culsgagell dyjgs deslpay 5jlsdl pgai
. &l 83ag0ll Joliudl

dnsgiall dsilaiiyll yiluall jauaie
folas 6 dolgll 3Ll ghalao padig Lgilagly dulidiuell dnsaill ilaasill gluo padil doln ilpadig Cibslginl il il jls] o cullaiy
aadgiall Oloiitl yilwal dubaiwall Guliall ciloglaog lgy ol calyictll set dllall cilsgagell lodidl

cilligoill g coull @03 Jildo Cibansall lgia loy) yidiall jlodivlll ciblus cilbual (o dgeall cilsgagall Jildo cibaadall Jreai el
sl (sjlodinll clegh syl e (@Sl
gotlunlll yllall ilumgall doalpallg anulaall dsa e jsball () pd) Gllall dnulaell Jueal liag dedgio dsiledil yilus cibaunie (pgSi @i Cus
il Logl izl (sjSpall clidll Cilogleil laagg

ouliz JSs dliall oils Elyinall iloglanll sysaig Ggull / calaiiall gloil o £9i JSI dpluiinall 5 illg cilmgylipll uunill ojgllg ssall sysai

Gl jaell calinel diaiuell aSpall calialjial | siduwd dogesog dgéeo dilidiuoe Cilogleo clill pariuy «dedgioll duileiil 6jluall yulis sic
wadl lpaey e cilSjaell oda 11§ caiSqg dusbaialll

Haill ddloial
duioj ojia (30 e shauull e el dlloind 11sa7 peill dilloinl pieiq .desgial dyileiill sjlwall ubis o L) JTEYVS peill dullainl S
Ahdiuall cagpally daleioll culedgilly cubialpialllg duay il calibll cibwis] Jeund Sillg dueo

shaill yalyialy 6yl
il ellig daniuall &usdleill dsaill calaasill oy Gjall Il siiun gag slawll oé pinill uc dxilill sjluall padi Lo peill Galyiol jlwall piei
lolSioll iloiitl cilseilly dxsbadl oAl (o dusaill cilaasill jhicll L6 3301 go lgluani Joooll gdgiy

P.I.I.A.I." Cilelpalg dlslell dousll yubd
Gillase 3gag pac Jb o0 Adanllall dllall dalioll Ggudl bl «diull pariiuy ddllall ilbiglhaollg dyllall Culsgagall dlslell doygall sai sic
Allall cilgsdl alslell doyall sysail duulio EHAT e;lo.u dileuw b Cilowaill il Sy « (1) (sgiuall

sl cilegase pand
sl séc ey sic Jigoill cadlsi Jazo ausail clpaaill plsadl 6 sl idub s clisll igeill cadlsi Jszo plsaiuwl jlaull Cilegaso aas ail



1<

SiSpall clidl (sl 3sua)lg sii (€)
:glglns?m.\igjl lam Jualai gl

Jodll ygils 1

I« ATAAIF T,-99,ere ayjall L_,.o A4
:L_?_i_\lel SiSpall el (gal 6sun)l

A, 97-,-9A 09,A0A,I'A” ajly aiblun
T11,9-0,0M V1,790,710V L_,.o|}J| Saad L_,JoLuJ|
101,19€,£99 FOA, 0P, 1" 1€ g9aaall

(s3lyal) Slodll dlayall
Jodll ugils Pl o dugiioll diwll

T Jodll ugils 1 g -1 Jolll ogils 1 oo LS .:,jJJjJI SiSpall clidl (sal Canull 83480 dyadi b3un)l aagi Ul ol csxadll Shlin gl clifiuly

iyl dogSall Lle iliager lgigS (sjSpall clidll (sa) 63all e dedgio duilaill s jaunto sl el ol

(cs3l38l) Slodll dlayoll
Jodll ugils Il 6 dugiioll diuull

ioinll sissall clill sal Bauayl e dSpall -

1 ,AVI T r1.,AT0, A7 didl ylsg 6 oS spayll
- . dull JUs xgaall sxuaydll

- - 83suuoll 8ua)dll

19,99¢, - A 0,TAV,ATE Cillyseill e dxilill calpeill
PF.,A10,1A1 F*1,001,9€ il dlgi b spayll

Jodll ggils 1

b.r

a5 ddpas Glbuuwgog clgis

Jodll ygils 1

r.r

[ oo [ vt |

b.r

o wapao Cibuwgog vlgis
Jodll ygils 1

apao Cluuugog vlgis (sl B.uaji (0)

1ol oS o sidll i Jualai gl

9,119,A€

AT, 91

q,ror,rel

V,0A.,TTT

VI, 19A

bl g dyls illas

1,1719,AFE

APar,9r1

1,ror,rel

V,0A., PP

£1V,0AA

VIF,19A

g9oall

ST Jodlhugils M1 g 1M1 Jodll ugils M1 6 LaS anwll 63ud0 ysai a0l 3aqi Ul
ST Jolll wgils 1 6 LaS o ToT1 Jodll ugils 1 é LasS slge Lgale il alas) Qo pas Ciluungog giy (sl ua)l aagull

Jueo cuun lgl dedgio duilaidl jilud janse cibwisdl L_;.c|_\ g il cldac aunsil | Joelwi djla cubilbun . adpno Ciluuwdog clgis (gl 6.\4@Jﬂ| pavR u!
() @) L._:,o_lhu_IJl L_?'ILOJI duulaall

ANNUAL
REPORT

i Il s il

o 2021



1@apao Cibuwungog vlgis (sal ssuayl Lle @Syall -

Glodll @ayall Glodll @layall
(sshal) (sshal)
Jodll 0gils P b dxgiiall disull Jodll 0gils 1 b dagiiall dinll
PeP. F.rl

1,01F,0€r 9,119,APE Qaall &ls 54 LoS spayll

W4, TEA IA1,090 ddl JUs ssgsall sxunydll

(end,vor) () 8ol 3uadll

rAT1,VaE (1,01r,€vr) Cutlgseill e dnilil cal el

9,119,AFF I LT (| Gaull dlgi 58 syl

obally - dlgs @llsg cilLoiiul (1)
1ol oS o sill Iam Jualai gl

orET, - TV 1 AEE e JUs
[ 96,9V IV,r 9,601 sl Ll I g po
1,€€9,- T MW, sl &aws G gl &l oy
VA,A01,-9 A1,7AF P dlgs allsg cillafiul llasl
(IFA,79+) (00A,0M) dygall dSgll caljlediwl dedgio dilaiil flus jawie 1 Jjy
VAVIV,FE A1, 1PE, €A dlgs llsg cillaiiuml aka

b dsgiiall disull
Por. Jodll ggils K1

PPl Jodll 0gils I 6 dugiioll &inull

siglgs @llSg culyladian] lleal Lle @jall o]

Gilll ool Slodll sl
-

V., AAA,APS VA,A01, .19 - VA,A0T,-19 Gl &lsy 5 oS spapll Gllea)

VA,AOT, -9 ISR - A1,IA M duudl JU5 8aysall calelsydllg 8y dll
(V- ,AMA,AF9) (VA,AOT, -19) - (VA,AQT, -19) 3ol Calelsylllg 8sunydll
VA,A01, -9 AT,TAF, PP - A1,TAP, PP il dlgi 8 spapll Glleal

55

il 1A dogseo ésaayl gl (@ g duilill g Jodll) Jalpall ¢ calligai sagy 4 -



b dagiioll il

| <

:ola Lo dalgs dllSg cul)lodinml adgio dxilaiil jilwa yasaio Lle @Sl ol

Pob Jodll wgils I PPl Jolll ggils 1 (6 dxgiliodl disull

gooaall | &N dlaall &l sl
(cslpal)

Slodll ol
(issl5al)

€01 IFA,19- 1IFA,19. disall @ylsy b LaS spapll Gllaa]
11,79 00A, 0M - - 00A,0M ! JU 8apaall 830l e isill 8l
(9A,£01) (IFA19-) - - (IFA13-) | Saswall cilelsylllg sxuoplll le inill 6jlud cro s piall
IFA, 9. 00A,0AA - - 00A,0AA disull dylgi Gb spapll Gllaa]

Jaal

| dalls JUa oo dlslell douill dsllo cilsgaga (V)

1ol oS o sidll i Jualai gl

Jodll ygils 1

£4,001 AP llall Glguillly dajse CulSphs @gal
1€ FTE 1,€90, €Al allall L9|9'U"-UL' CEYEvS q-‘-D-LL“u! ;‘,QS_LQ
1,01F,1V0 1,010,F4€ gsoaall

56

ANNUAL

i Il s il

2021



<<

aball - il poillg @agall goull po3 (A)

I S S T —

r

F.FP.

R ey ey ey ey ey

1ol oS o sidll I Jualai gl

(@ijaill) slpadn

IV1,00A,1T0 FOA, OFA,FAS 1,06, 111 1AV, 7€ mo,-1-,11€ oV, 10-,A70 clpinlly ol daylpall

I,06€,1*A0 I,€€. VEI - rel I 065,10 I,€€.,€90 lalailly dygiio 6] — po3

¥ V11,00 0,rve,ror I Fr V.0, & 0,rer, el sl pos

PE,F11,0.V PF,9FF,9PA - - PE,F11,0.V P, 9PP,9PA dylaell cilligaill

1LEVI, 1€ A - - 1LEVI, 1€ &1,V-9 clilailly dugiio 6)lal - 03

spsl culs il

1 €V1,9VA - - - I €VI,9VA - dylgall calaglpall

FOTFIAV-V & 1.,9.6 - - FOT,FIAV-V & 1. ,9.6 elpinlly ol daylpall

1,001,109 r,171,001 - - 1,001,109 r,171,001 clilailly dugiio 6jlal - 03

1, TV,AM WA, €0 1, TV,AM Wi, 1€0 - - il @os

dhuugio g Spsun iluuwge

FLEIAVTT £€,901,9A - - FLEIAVTT £€,901,9A clpinlly ol daylpall

- TR - - - RNTR clilailly dugiio 6)lal - 03

I,A9,0r€ 1,9rT,VIv I,AN9,07€ 1,9rT,vIv - - il @os

10+,0AV,E.1 PAE,£10,1V1 - - 10+,0AV,E.1 FAE,E10,1V1 plall glhillg dogsall

AVE,VWV,- 1€ 1,POE,F19,0-1 0,011,AF0 1P+, 19¢€ A9,P1-,IVE 1,0, 1E9,FIF £gaaall

A A, TOE LEEMT,TIT Il ew IVE,rOV AT, VW €€, 10V, 900 alagall calslpl < i
1V, IV r,101,197 VT V1T I ,VA®, -0 r1€9,00¢ daleall culslyll
0,70, €70 £€,010,F-€ 1€,0€€ FT.E-€ 0, 1A0, M| €E.0FT 9. - deagio dilaifl pilud jauaio

VOP,9.F, 194 1,-1F,P10,F9€ 0,FAE,V.F F,9.1,EP1 VEA,TIA,E9T 1+ 0%,F AAVE  (spalll poillg dlagall goull oo aba

o) ol El adiud bo L_gi r.ri .Jg_m UgilS I ,Jn oS jlus I-,re1,Im1 dolell pe cldoilly dugiiall 6)ladl ro.o_'\g calligeillg 6}jﬂ| P_a;\Jlg alagall Eg.u“ ro_o_'\ el
alagall &g_uﬂ ro.oj suay po/lL,0M alud Lo L_gi r.re Jgjﬂ Ugils 1 Un oS jlias T, -, €67 ) clulaill daugiioll 6jladllg culligailly Lgpﬂl ro.o_'\“g alagall égu“ rooj
elilailly dugiiall 8)la1llg illigaill (sl poillg

F-r1 Jodll gils 1 ,a Lo jliss TA, -A9,0 dalaall lslplll Jujii se1 &lolell pe hloills digiiall 5l @osg illigailly (sl oillg Alsgall cgull os cialy
7 aipi Lo ool 17+ Joll gils 1 a Lo jligs T, €1-,0 ) lalodll ugiiall 6)la1ll g culligailly (55l pollg dndall coull po suay (po/TTE aiswi Lo sl
(iloilly dygliall 5jlalll g ullgailly (pplll poilly dagall conll @od snaj o

Silhgaill Sisi gauaso gl g liys 1€ML, M- (@udlpoall unl) dbasell gubuwl Sle (M- - 9/8V) (sjS pall cliudl calogleil laag cuuinell dSpuiell cillygedll Sisi yawaso @l
UgilsS 1 9 las L:.,J|9.IJ| he Jlias IAT-6,90V g Jlgs 191,€09) T-T1 Jgdll ugils 1 o Los jLius TE, 167, 9r0(@lolell puc) salgdl Juoell Jubul e dyluial Pt} aSyiuiell
(rere Jodll

iy bo (I T-T1 Jolll wgils 1 a LaS jligs TFO,F0- A0 Lgillasy g duasilgll &yis)ill dSlaall dogSal dagiaall Cilhgailly (spaill @oillg dlsdall coull pos asly
rao_'\ﬂg alagall &g_uﬂ rcw_'\ swua) g ATEMT dud o L_;i r-r. ,Jgjﬂ Ugils 1 L>_n Los jlius TIF, 07,11 )catigeillg (gpadll rcw;\Jlg alagall ég,u” rcwi sunj o ZINVT
(cuthgedllg (gadl

57



(daloall g dlagall calslydll Jujii se1) dxilaiitll Citlygaill Lle dspall ol -

(@iwall Gagyill g adll poill g dlagall goull @3 ) ils-i

P-r1 Jodll gils Il 4 dugiioll diwll

V,F19,A1A 09.,voV 1,EVV,VOr oFP,VEV F,VV,- 1V 1,911,0€0 il @lsy 8 oS spayll Glleal
1,7-9,rq rai qr e 10-,06€ 17,141 TETNT auudl J1ls ssasall calligaill
(1+4,007) (o1,0rn) (r€) (€or ) (IO, -) - 83sawall Cillhgaill

- (ev) (I1v,€9.) - 11V,0MV - Slodll dlagall Sl aligai @i o
- (0€) 1€1,909 [P AP (1€1,9-0) (1-1,Ae7) yilill dlagall Ll alygai @i Lo
- " - - (") - &l sl Ll aligai ei Lo
(19,70 - (,9r€) (ev,-€9) (€9,v-V) - dalall g cagiaill pusi daii ibageill pas Gl il llasl

(r,--1,€1€) (r,arv) (00-,vor) (~€,9-1) (Vrr,190) (19-,1r9) Cullysei e dailill calpeill

0,VOA,E.V 0F9,10V | 1,-10,00€ PEF,AIL- PLIET,EV. | 1LAIEEIT il dylgi 6 spall Gllaal

113 / dgilaiill Callygaill dedgiall xilaiilll ilwall gasaio Lle @Sl o)

FIF,A01 - - Fe&FV1 0A,9VE 0,11 il dlsy swa)
V1 - - V01 1 VA9 &l JU5 8agaall Catlgaill Ll isill 6jlus
(1v,0vr) - - (ev,ov1) (*,rae) (17,V-v) 63uuall ilhgeill le Sisdl §jlwd oo s piusell
- - - - - - Slodll dapell il aligai pi Lo

- - - - - - ailill dagoll Gl aligai pi b

. _ . . . - adllill alsjell I alygai pi Lo

1) : : ) : (g | O ivhel sk Sl Sl e 5 LaS peundal e 1
il Jula il Jalyall

(ro,1+€) - - (v,€r) (€ (1v,€vr) Catlysei e dnilill calpsill
Prr,110 - - 10F,91F 00,19V PEN.T il dlgi Ha swayll Sllaa]
taujoi 8sle

rr1,wi - - 1€V, -W 00,I"M\ rer. Sl sgime Sle bl
0,Ad€ - - 0,AM0 9 - 24021 (sgimo Ll Cibaadall

58

ANNUAL
REPORT

i Il s il

2021




(daleall g dlagall calslydll Jujii se1) dxilaiitll citligaill Lle dsjall ol

d o & -a

PPl Jodll ugils FI 4 dsgiioll dinull

il layoll Slodll dlayall

i i s JL—T
VAP, AL E,FVV F.,E10,AFF 10,FF + AV EV,0F1,0FF | FOF,IPI,.VE | €E1,A1.,01. dianll &ylay a apayll llea]
OIEAT, 9T W, 10 AT, 09€ IV,€. . TEE IFT,FAO, V| 01, VT, F9A il JUa bxpaall Ciilygaill
(119,r71,00.) (A-11n) (1,-A+,AV9) (1v,0v4,79.) (F&,01AErT) (VO,rE1,TVI) 8asuall Cullygaill
- - (0-AEI-) (v, V0, ron) 0-AEl- V,0,rOA lodll dajall Nl alygai @i lo
- (W, Ir0) 19,9.F,A-0 €1,90,EEA (19,67, V") (€1,90,€5A) ayilill alajall I alygai @i Lo
- AE97,0A7 (4ro,00n) (*,€€.,AVT) (€,1F,1€N) - & dlsjoll Ll alygai o Lo
(10,0v,r1.) (101, .€) (r,ro1,Ar9) (1,A0, 9°€) (179,1-19) (1,18",17€) wagbaill e &gl Sbageill eas Gle il Glled)]
Jalell g
(1.,-r,797) (e ) (1,1VE,F-0) (1,017,010) (0,90r, 7€r) (1, 1M, 1A1) Callysed e dnilill calpeill
I,L1-FAELVE | PV,0.9,9A. FV,11+,A-0 TG, | FLEPIFSTIE | TT,VPY, 9P il dylgi b spayll llaa]

: wlyisdie / dgilaiidll Cilligoill dedgiall dsilaiflll jilwall gamaio Ll dspll ol -

10, 1A0,AA I - €,A1A,9F1 0,£0V,10V 110,-A9 PE,PIEV- € il &l sway
TVAV, 97 - 1,IAT,FOA 90, - 00,VI*A €111 il JUI byaall Callygaill Gle inill 6l
(€,-rovIr) - (LAIV11) (0-0,ev7) (1+,7v2) (1,19r,700) &3amall Catgaill Lle Sisill 6jluis (o 3piall

- - - - - - Slodll dlsjall Sl aligai @i Lo

il alsyall Ll aigai i Lo

_ ] . . ) _ il alsyall L aligai @i Lo

1,-T,E10 - MO FE Tl 9., 19A FIVIFT ol 5 ol byl g sgil
or 1,VIA - (109,v1€) 191,10 or A 11,600 Calliae e dxilidl cal el
EE,OPF,9. . - g, P, 169 9LEVA, I+ 1,0VE,09€ F4,£0+,+0V il dylgi b spayll llaa]
‘&ajod 8sle]

€ FW,09V - £,-r,a1 - AJV,07€ r4,0-,-0V ($3lj8] sgiue e Cibawadall
I.,100,¢.1 - I 9,EVA, I - - W, - eeal gl le Lilandall

99



Iferis o réyin e (jrover) 11A3V LbLE V=] AISAY 3V0‘b31°d Alo‘o1v L dddb A0V3. 04+ SAVAI
;| TH s roeToD [rosb s WA Jb V-0 oLI‘ A IL3'bLaA AOVA-| LVA'VO VbL‘31 1341V
Fomo: |TH|m resToe o e AVB“IL3 330111 bV3'10 <1 LA Lb3‘AL3 “V'3b L1 1LI0b0
[[forie o ivjfp | (jrovenf ) A1o‘o1v LL dddb A0V‘3.d 04+ %IVA‘l AAV$003 LAL‘LbY 0.10°L1 3L |
o o2 e e (o) ALIA ALIA ALIA ALIA
[ e resee (o rifjsm

Femo TH|sm jresTee S e

Iferic o2 ijip jprere (1)) ALIA ALIA ALTA ALIA

gio) /Y |refse o1 |F#|s ) rorem:
I jrosTee:

14 SI760 |6 144

14 SIT60 |6 <4+ 4

ANNUAL
REPORT
wo—iuw S gy ai i

2021

60



sl CalS il - dgiloiiall Calligaill e isill 8yl (1
(@iwall yagsélly s ll poilly dlagall ggull pos) ils -i
‘(asloolly dlagall culslyl Jyjii sas) wligll Salll ilokiall cagisaill cilia cams Callygeill lloal gijgi -

r.r. Jodll ggils r1 r.ri Jodl ygils F1

slizs slizs slizs
- 1€,E€T, -« - - Ie,e€r solaall (o dlls audh
ov-,911 €9,€€r - - €9,€€r olsall jAddio
For, - - ATY,ITE - or,A-T N[ tolaall Jsizo
orv,or1 ove,€7. - IAT, -0F Fav,€-1 tolaall Joudo
VA,OFT IV, EVE - V€ .- dnlg dylic go Joudo
F1r,1.0 - - - - Sl ygs
- B I - - lgluani o clgSuite
IV,AA P11 € 111, €t - - 8jlwa
EEN, IV Tl r,rAv orr - Cabao pe
P91 1,AALLF91 AT PEF,AL- 1. €,V01 £90aall

PPl Jodll 0gils Ml 4 dugiioll diwll

slias JLERY

PF.9,TPE FPE,99F OrF,VEV 1,€01,AA0 diall dglay b LoS spayll Glloa]
Vav,€r €9 10-,06€ TELAT il J115 sagaall callygaill
(€0 VAO) (1,€r1) (€0r I*1€) - Bsuall Callygaill

- - - - Slodll dapall Sl aligai wi Lo

- - LE A (1.1 A1) ailill gl L aligai pi Lo

- - - - &Ll dspoll N aligai pi Lo

(ev,-€9) - (v, -€9) - Jolell G il pusi dagii bl pas e Jilll s
(Vre,ar.) . (€,9-1) (19-,1T9) callyaeill e axilill calpeill
1,AALLPA1 FEE,VE . PEF,AIL- 1P €,V01 il dylgi 6 LS spayll Sllaal
ioisill gasada le @l -

PPl Jodll 0gils 'l 54 dugliiall diaull

Gllalgell | (gshal) Gtill dlagall | (sslyl) Slodll dlayall

0.,1.1 10,°AI 10,FF1 19,9 € il &ylsy sua)
VAT €9 I VAT il s bxpall Callgaill e indll )l
(17,V-V) (1,€r1) (10,7AY) - d3auuall Culhgaill Sle indll )l (o s piauall
- - - - Slodll dbsjall Sl algai @i Lo

- - A ) ayilill dagall Ll aligai oi Lo

- - - - il alsyall ) aligai @i Lo
Ot cagiaill et dayii diull dlgi o oS yauasall Lle jill

(19 i (19 i il JUs Catlill Jalyall
(IV,vr) lor =) (1V,09) Ciliseill e dxilill cilpsil
PE.T 1,111 €l e,l.€ il &lgi Ha LS spayll Glleal

61



< <

H(@aleollg dagall culslptll Jyjii se) cliull Slalsll Giledilll caruaill cilia s Cilligaill Sllaal gijgi -

r.r. Jodll ggils P1 Por1 Jodll ggils P1
il il ot | o) il el ar
- 0,EMT,AE9 - - 0,€MT,AE9 ool Jiia
r,9€0,7r - 0,-9r,roo - - 0,-9r,roo thlhall o @l aud
I,9-V,W0 LE,TV, 1A - F11,691 I,A10,11T el jAdAL
171,000,VAV I7-,ATV,A0- - 19,r9. W 1€1,0rV,EW thlaall Jsieo
It.,[OE,-VI 1A, -91,AVI - T'A,00V, VT - I9,0r°€, 101 olaall Joudo
F€,9. 1€ 9,1V, 1A - |.,ro1,9re rq,119,700 g qlic go Jgudo
IT,€T,1-- rAT - AT - adlpall Cuni
I1€1,-17 I, EEE,EAV I, EE€,EAV - - Soiwall ugs
r9g, 110 1,161,690 1,1€1,690 - - lgluani o “lgSuiie
1AM, 1 IT,-1€,€00 IT,-1€,E0N - - 6jlua
10,710,9-1 1,Vro, -9r - [eee W VeV Cabno pé
I"OE,0A1,AT1 €11,M1,9.0 11,100,€€ - 09,€19,VF1 r0,r01,VEE gooxall
Cilligoill e d@spall -

FoF1 Jodll gils I 6 dugiioll disull

FOE,0AIATI 1F,F19,FPA PV, - VI, e g, 119,199 il Eylss b LS spayll Gllaa)
100,AVA,AIT - AVIAEAT TEV, 11 11 il J1l3 33p5all Callygaill
(A, VA, AO) - (Ava1,001) (ve,99€ 1.1 83l Callygaill

- - (v, vo,ron) V,V0,OA Slodll dagall SNl alygai pi bo

- - LT,V (€1,771,--V) ayilill dlspall Ll alygai @i lo

- €. AV (€€ ,AvT) - &l dlsjall I alygai i Lo

(11, 9.V, 11°.) il Vv, 1) (16,178 Jalpall (g Cagisaill puei dagii Cibiayeill @an e jilll Sllesl
(T,E0,VAO) (10AFVT) (1,€-v,va9) (A19,712) Ccallyaeill e axilill calpeill
E11,P1,9.0 11,100,€. 09,E19,VFI FIF0,F01,VEE il &ylgi Ha LS spayll Glleal
,_,J.uJI yaiaio le daspall -

PPl Jodll 0gils I 6 dugiioll &isull

dilill dlayoll | (sshal) Sl dlayall
Jlias

PE,PIEV.E IF, 1EV,VIP V,900,£01 ,141,0r0 didl dilsy swa)
E11,I.T s TP 1,99V, var il JUs sxgaall ilgaill e isill 8jlus
(1,19r,700) - (ver-0) (90- 10 8asuuall lligoill e isill 8jlus (o spiwoll
- - 0-9,v-+) 0-9,V-- Slodll dlagall Il aligai @i o

- - €€ NET (€€r,ner) ilill dlagall I alygai @i Lo

- A9, A (F,A19,710) - &l dapall I aligai pi b

o casiaill pei aaii duull lgi o oS yaadall Sle jilll

VT TrE,NET Y,V €9.,A-€ e
( ) il J1la il slpoll
€17,EN0 IA,179 OIT T (1,--0) Cillyseill e dxilill calpsill
F9,€0.,.0V 11,11.,VEP 9,+A9,FAA F\NVO0., PV il dlgi o Las swayll Slleal

ANNUAL
REPORT

i Il s il

o 2021



<<

Jodll ggils 1
F.F.

sihuugiall g 8pasall Cilunuball - dxilaiilll Cillygaill le isill )lus (¢
9i|3-i
(@aleallg dlagall culslplll Juji as) clisl] QIS iloiilll Cariaill cilis caws Stligaill sl gijgi -

r-r1 Jodll ggils i

.
allll dayoll

J— s J— s J— s J— s

r,96A,119 1,9VA, 010 00,I"AA ,-10,-9r - 9.A,-00 - Cabno pé

F,9€A,119 1,9VA,010 00,F°AA 1,-10,-9F - 9.A,-00 - £gaaall

r.r1 Jodll ggils I 4 dugiioll diuull

i il @lapoll 1l dlayoll
o TEW
B P

r,9€A,114 0A, 97V 1,EVV,10A - 1,E1P,0€€ - diudl dalsy o oS swayll llaa]
90,91- 19 areIr - A9 - dudl JUs 8xyaall cullygaill
(€,9-+) (t,rn) (99) - (1,01 - 83aumall Cilligeill

- - (11v,€1¢) - 11V,€1€ - Slodll dajall Ll alygai @i Lo

- - 1€1,9.0 - (1€1,9-0) - ayilill alajall Il alygai @i Lo

) ; ) _ - : il alsall L)l aigai i lo
cabaill pyei daii lageill pas Sl jilll Lllas)

(AT, 00) - (r,9-1) - (€9,70r) -
Jalyall g
(vA,091) (€-+) (00-,A19) - (erv,vr) - Gitlgseill e aailidl calpeill
1,9VA,01°0 00,"AA 1,-10,.9F - 9.A,.00 - diall dalgi o oS swayll Gllaal

iGisill yarase Gle @Spll -
For1 Jodll ugils FI ;4 dsgiioll dimll

d.|.|L|.|| dla_m]l Slodll @layall
Gl &l poll
S P R

OA,9VE 0A,91V € - o - il @&l sway
v 1.9 1 - r - diudl JUs susall cutligaill Gle Gisdl 8jlua
(,rae) (*,TAN) () - - - 8ssuall lligaill e Gisill 6jlua (o s piuall

) - - - : - Slolll dagall ] agai i Lo
) ] - - : - il alagall ) aligai @i Lo
: _ . . ; : allill s poll L aligai pi Lo
Carisail et dagii Lisil syl Lle il o)

il Jals kil alpall o

() (€-) - - - - Cllpseill e Eilill Clpsil
00,1V 00,I°AA € - 0 - il dilgi Ha LoS swayll Slloal

63



P Jodll ggils I

< <

:(alanllg dlagall ulslyptll Jujii ses) clisll GIalsll Giladiall cayisaill cilia s Callygaill Glloal gjei -

PP Jodll ygils K1

J—is J— s J— s

Vv, .70,V- &, IV, ITT [ P r.,EV0,rod - r.101,1r - Caliao pe
V.10,V €, . IV,PPP [ P r.,EV0,r09 - F.,101,1FF - g90aall
Cilligaill Lle @spall -

PPl Jodll 0gils I 4 dxgiioll dinull

| S TEY | ETEY

V,-10,FV. LVIF,VEA  11,EALFFO - PPAPLEAV - il Eylss 6 LoS spayll Gllaa]
IT,TVA,W. €A, IVT v, T8 6 - 0,177,17v - Al s 8sgsall cutlygaill
(a1 A1) (r,an) (VIE, M) - (*,1€7,791) - 3ol Callygaill

- - (€1€,091) - £1€,091 - Slodll dlajall Ll alygai @i Lo

- (111,009) £ VAL - (€,r0,r0V) - &yilill dagall Ll aligai oi Lo

- Va0, I .€ (Ir0,41.) - (109, 19€) - &l alapall L alygai @i lo
(WO,WT) (or A (oA~ Vo) - (1€, 1Ve) - Jolell g cariaill et i cilayaill @as e il llos]
(1,7, 00) (EAFA) (n11,v17) - (vrv,r-7 - callyaeill e axilill calpeill

EF,. IV,PPE P9 FE. | Pe,EVO,FOS - | Pel01,0F - dill dylgi b LS spayll Sllaal

isill gasaio Lle @spall-

r.ri Jodi 09.i|S ri unﬂ.l.q.l.l.n"ﬂ.lmu

—

——

110,.A9 EEF,0AF 11€,.9¢€ - OAEI - dudl dilsy sway
00,V°A AT €6,9.1 - 9,997 - ddull s bxpsall callgaill e indll )l
(1-,rv.) (I1A1) (Ar9) - (9,r1.) - 8ssuall tligaill Lo Gisill 6jlua o s piuall

- - (1€) - rle - Slodll dlagall Nl algai @i Lo

- (ro,1.) 0, EAV - (9,A1V) - ailill dapall Ll aligai pi bo

- 17, A (van) - (10,r1+) - aillill dajall I alygai pi bo

9., 19A 1AA0 ri,1-v - (ree) S| bbellorpaill i Gl i b Los mtiﬁ:
orr, A rdo, €€ o, 1€7 - (1,€01) - Cilyseill e dxilill calpsill
1,0VE,09¢€ A9V,01€ 1€9,F99 - PV,VFI - Qall dlgi 56 oS swayll Glloal

64

ANNUAL

i Il s il

2021



s(@djaill )shadll @adas - dxilaiitll culgaill Lle isill 8l (¢
,.",'.'Is-i
‘(ailoollg dlagall calslytl Jyjii ses) vlisll ALl iloditll cagisaill cilia cams Culligaill lloal gsjoi

ror. Jodll ugils kI F.r1 Jodll ygils 1

&I sl ailill dlaypall
(‘;n-.eoad)

1,001,A70 LEAGIT 10-,-4 I,TFAE10 Caiao pé
1,001,A10 1,FAA, 911 10.,.19 €1r 1,PFAE10 ggaaall
Cillgaill e @spall -

F-r1 Jodll ugils FI ;4 dugiioll il

il aayoll
Jlias

Slodll dlayall
(=s0ai)
slizs

1,001,A70 197,VIA 09¢ 1,IPOE,EVI il Glsg 8 LoS swall llea]
10,9-1 r,Vo0 I FIF, IV diudl JUa 8sysall Cllgaill
(1A-,AV1) (€1,Ar9) (o) (IM*,A-V) 83suall Cillygodill
- (&v) ™ w Slodll dapall Gl aligai pi Lo
- (0g) 0€ - il dspall SN alygai @i bo
- * - () ALl dapall Sl aligai pi b
(vA) - (™) (00) Jolpall g caiaill pusi aaii ibayeill pas Lo filll o
(rav,9-1) (r,1ev) v (rq0,r) Cillyaeill e dnilill cul il
1LPAA, 911 10.,.1"9 €1r 1,FA,E10 il dlgi 6 LaS swayll Slleal
igisill yasade e dspall -
r.r1 Jodll ggils I 4 dugiioll dinull
Glodll dlayall
(2x0ai)
slizs
PegFVI 197,VAF Pl V,evr il dilsy swa)
V01 r,Voo r 999 il J15 ausall calligeil e isidl 6jlus
(ev,ov1) (€1,AT0) (1) () ool ilhigoill Gl Gindll 8jlus (o sjiuoll
- () r €A Slodll dapell SNl aligai pi Lo
- (0€) o€ - ailill dapell Sl aligai e Lo
a - - - QG dbpall Sl aligai pi b
(+v) T (or) (€N aliell G il Gyt Gl g o8 s ﬁjﬁﬁ:
(v,€n) (0,097) ¢ (1,A9) Cutlyseill e @nilill cal il
10F,97F 1€V,.VV I 0,AVF il lgi 54 oS swapll Slloal




r.r. Jodll ggils I

r.r1 Jodll ggils i

< <

(ilaall g dlagall culslyptll Jujii ses) clisll Galsll Giladiall cayisaill cilia s Callygaill Glloal gjei -

1,7 TA,0M 1,707,019 AF9,Wr 17,7V, 11 TVIV-1,TE Cabao e
FFF,FTA,0AA F.1,10F,019 AP19,VVF 11,1V1, 1P PV1,V.1,1PE £9020ll
Cilligoill Gle @sjall -
PPl Jodll 0gils I 4 dugiioll dinull

slias slias
PP, FTA,0AA &,VV,FV 1. 1,€Al PPE,9P9,APA dinll &lsy a oS swayll Glleal
1P, 900 -, 9MA 1LEIA, 1 ITE,99. ,ME dudl JUs 8xgaall cullygaill
(r1,eer,1v) (+vo,e1r) (11,7€9) (r-,vol,111) 83suuoll cullygeill
- - (er,A19) &,A19 Sloll dlagall Sl aligai @i o
- (11,0€7) I€,9r9,10v (1€,00v,111) ailill dapall Sl aligai pi Lo
- &r1-,1.1 (VAd,7EN) (*,€v-,90¢) aillill asjall ] alygai @i bo
(1,W-,0A1) (I-1,A1€) (1,7€1,0vr) (rv,190) @l@lwwlwwqmpﬂlwgﬂﬂl Slleal
(€,v10,- -) 1,11 1°1,--) (e, €€1,-17) Cillyaeill e dxilill calpsill
F.1,10F,019 AF19,VVF 11,7V1, 1P PV1,V.1,1PE dill lgi 6 LoS swapll lleal
iGisill yasado Gle @spall -

PPl Jodll 0gils Ml 4 dugiioll dinll

0,€0V,10V €,091,PFE [ ZIPRY APO0,9Fq il dalss sway
9o, - 9,€ro rio,019 r1,rol il JUa 83uaall cutligoill Sle isill 8jlus
(0-0,ev1) (&r0,€0v) (r,ev) (1v,08r) sl ithigeill Sle indll 8jlua o sjiuoll

- - (vA) WA Slodll dlagall Il aligai @i o

- (e1,vw) FALETO (€, 70r) auilill dlajall Sl aligai i bo

- r1,9ve 9,1-v) (1T,v) adllill dlspall Jf aligai pi Lo

FE, Tl r,Wi,701 IA,9A- (Ov-)  didl JUa Salill Jalpoll o poill dayii dldl dilgi 6 oS yawadall Sle jidll
191,107 FIT,-0A €19 (17r,AA) Cillyseill e dailill calpsill
9,EVA,l .. Vo oA, 1 oF 1,F90,1.0 1,1VE,AF -1 || i.llg.i?alas.\ya,ll L_,]ln;ﬂ

66

ANNUAL

i Il s il

2021




: dylaell callygoill - dxiloditll cillygoill e isill 8w (€

‘__,'.'Is-i
t(asleallg dlagall calslytll Jajii sas) cligll Galall ilokiall cagisaill cilia cams Callygeill lloal gijgi -

r.r. Jodll ygils 1 F.ri Jodll ggils ¢

e

$slyal

Cilligeill Gle @syall -
P-F1 Joill gils Ml 4 dugiioll diwull
. auilill alayoll 1l dlapoll
) el ol oyl
I T 0
Jlas jlua

‘ - . - - - - diaull ylay a LS spayll Sllaa]

‘ - - - - - - Ginall &ylgi b LoS spayll Sllaal

iGisill yasado Gle @spall -
P-r1 Jodll gils Ml o dugiioll diwll
ailill dlaypall Glodll dlagall

SR R
Jlias Jlias

diaull &lgi o4 LaS spayll lloal

wlyidio -1
H(adloollg laall ilslypll Jajif sas) clisll I ilodill Cagaill il omn Cillygoill laal gujoi -

r-r. Jodll ggils 11 Fer1 Jodll eils I

-

———

I,*A0,0r 1 I, - - [ WY talaoll (o s aud
A1,A99 A1,AOV - - wW,r9 - 9,00\ thalaoll Jsieo
€,A90,V1°0 £,101,€T - - 1V-1,1v0 - I,€00,MAA tholaall Jgido

A, IW,0nE A,001,9r0 - - A,00T,9W - I, 9N dplg glic go Jordo

- r.vi - - r-vi - - aidljall Cuai

£T,991 - - - - - - FJ[IEN
RG] 1,- 1V,0d 19€,€TA £09,&r ATl 0,00,V.V - Cabno pé
PI,PA.,0F 19,A£0,EAT 19€,EPA £09,EP [P e P 0,/°00,V.V I,EV0,V.V gooxall

67



Cilligaill Lle a@spall -

FoF1 Jodll 0gils I 6 dugiioll disull

R
Jlas Jlas

F1,PA.,0FI 097,€1A FIFV,VI 1.,€1F,199 €,A19,A09 0,1 IP,FPE Al @lsy 8 oS spayll Gllaal
1+,9-A,9-1 r-,900 - ALV rITA A IMv,0-9 Aol JUa sagaall culygaill
(1+,-N*VIT) (err,990) - (A VA, 119) ar-,r-) (ro1,919) 83suuall Cillygaill
- . - - - - Glodllalsall Ll aligai ei Lo

- - THV,A-T rav, el (rev,A-r) (rav,ecl) ailill dapall Ll aligai pi bo

- - - - - - &I alapall Ll alygai @i lo

(119,A1V) - (€,0-1) (ho,r17) - - olell g cagiaill pusi daii lageill @as e filll Sllas)]
(r,1e-,11) - I\ETI (10AVT) (VAE,E1-) (1,r10,vr7) Callyseill e anilill calpsill
19,A€0,EAT 19€,€PA €09,EM | 1.,F1.,FI1 0,/F00,V.V I,EVO,V.V dill &lgi 6 LoS swapll lleal
iGisill yasado Gle @spall -

PPl Jodll 0gils Pl 4 dxgiioll dinull
asilill dlayall L,]g.l" dlayoll

E,AIAFI EPP,ETA - €,"9.,FEP ol 0,1V. il dalss sway
1, 7A1,0A FL L - 1,70€,MAl IEA AT il JU5 83usall cutligoill Sle isill 8jlus
(LAIV,F1T) (ro9,rT.) - (1,€07,909) - (1,1r7) sl ithigeill Sle Gisdll 8jlua oo sjiuoll
- - - - - - Slolllalagall Ll aigai i Lo

- - - I, 9NE - (,9A€) il dlspall Nl dugai @i Lo

: ] . i : . il élsyall L) aligai @i Lo
Joljall 1 sl g sl lgi 6 Lo puasall e il

1,MO - - 1,MO - - .
Aol JUa ol
(109,v1¢€) 0,1V - (19v,0-) ) rEA Cutlpseill e aailill culsill
€,.P.,1E9 IF.,0PV - I,A90,91 e ,0I1A il dilgi Ha LoS swayll Slloal

:plall glinill g dogSall - dxilaiill Cilygaill e isill 8lus (0
?ils-i
‘(aileollg dlagall calslytll Jajii sas) wligll Akl ilokitll cagisaill cilia cams Callygeill lloal gijgi -

Per. Jodll ygils F1 F.r1 Jodl ygils F1

‘ 0-9,71. 0-9,711. - - 0-9,71 thlaoll Jiha

‘ 0.9,11. 0.9,11. - - 0.9,11. g9oaall

ANNUAL

i Il s il

o 2021



Cilligaill Lle @spall -

F-F1 Jodll 0gils FI ;4 dugiioll disull

(5ayil) agilill alayoll (3lsl) lodll dlayall

0.9,11. - - 0.9,11. il @lsy 6 oS spayll Gllaal
0.9,11. - - 0.9,11. il &lgi 6 Las swayll Slleal

iGisill yasado Gle @spall -
P-r1 Joill 0gils Ml o dugiioll diwull

I &yl (cs31yal) axilill layoll (s3lsal) Gloll dlayall

- - - - il d&alss sway

. . X - sl &ylgi a LoS spayll lleal

d . & -L.l
:(alanllg dlagall cilslytll Jujii ses) vlisll Galsll Giladiall cayisaill cilis s Callygaill Glloal ajei -

r.r. Jodl ygils Fi r.ri Jodll ggils Fi
6N alajall | (s3hal) dxilill dlagall |(s3hal) ol dlasall
sliss sliss sliss sliss

‘ IFV,T-A,-TV FTV,99€,7€1 - - Frv,99¢,71€ 1 thlhall Jiha
‘ 1FV,1.A, . PV FrV,99€,1€1 - - FPV,99€,1€1 g9oall
Cilligodll Lle dspall -

FoF1 Jodll 9gils FI ;4 dugiioll disull

ool ol lasel

1FV,1-A,.PV - - 1FV,1+A, - PV diall dalsg 58 oS swaldl Gllaal
r-9,er,e09 - - r-9,er¢,e09 Audl JUa 8gaall callygadll
- - - - S3suuall itligaedll

- - - - ol dlajall Ll aljgai @i Lo
- - - - ayilill lsjall Ll alygai @i Lo
- - - - &Ll dspoll N alugai pi Lo

ol dayii bageill @an Sle Jlll llas)
Jaljall o Cainaill

(19, - £V,A€0) - - (19, -€V,A%0) Callyseill e dxilill calpsill
FPV,99€,1€1 - - FPV,99€,1€1 il &ylgi Ha LS spayll Glleal

il yasado Gle @spall -

F-r1 Joill 0gils Ml o dugiioll diwll

oo il oy
'

- - - - il &ylgi b LoS spoyll Sllaal

- Aol dulsy sway

69



o robT S o ey [ (o9 (- ) jromsl 50 @iy [ Biref|Eey o oy [frrete 2 ororet? ot (e rom8te et M (L V3d'v0) <l

_qﬂ.uqmw 1b*“3bald 11 | A34LOB3 | - 0.4* ‘03 a1 | BL3'OVLIT| AdL‘bAB31 | - AANAL3D | AOA‘I*b*al | OJb‘L3L'34 | 3VO'B3I°A | WVISA3A'L | AIAB3I° 04 “*b‘dJ0°33 | 3VO‘B31°d | 00b°AOI‘331
Ir<s6om 6jroop™ =19 | IA1I'0L3 3V < 0°A3°L0 IA1°0L3°3V.A 0 A3'L0
ot | (o IAL'W- 1 IbL"A AOALOLT | 10A'31+31 | 1OV A A 10b1%d | 0IA‘I0] AJO -l VI133 bLI Al AL'30.131 B33 | VI3 033
Iof|s (<o) LAL *3A3.4 ABVS3ALY 133.°V0 | AOJA*J'BI | 0°10bJ‘I 331000 | VLAWSD | VA b0 3b A NLAL I+ 0L IVA'b | bO"3b BWI3J°IL

) LINTA 1 1A bW Vb 3LA10 | bbd'B3L BAL'BW 3b'000°1 | 3LOABV MIN MVT1 V3+JAb‘33 3b0300°1 | MI'WV 3L 1AV
rormm jorstfo
sy st s? AOA'VL* ‘0. A 0N AILTIVLL | O IL | WbV b JV3VD | OAO'AVIVE | BAILLL | LbL'IVSl | bJ3°03 003°110° 13 A0-+03°bd | LLUIV-“l | 30V'VI-d

Iroseme
IFHeI= IFHeI= IFFeI=
IrefeTe e Irefee imse Irefere imne
- 3...».41“.
of18 |robiT S owl oy oy (90! () romsl 31 @iy romiy 6jpof|Sen rodmmm oy (Frrotestf orerol ot [l jrorr8ie nreTi M (+b1A03°0) S
oeot3 A31°041°3 | 1VBbeOI - AOA‘3AL 3LJVO4L | VO - - bLA‘L30 LAL‘LIA ALA - LAA‘balb‘0 | OLL‘And ALA AOA‘3AL
Ireston 6jwen 9 | L0 “LL'b*0
o™ jom e
Irofis (Ir<fm) JALDI3 IV AOJ3NI 13 Al bod+“+01 M-A3 A0 JLb*Jol N
6|roTbrom
I . . 00" Vb 0 Jbe'0l-l 3 W00 W00 0.0°VAb‘I Ab'00

rormm jorsifo
IS s LOA'3" ] RN V3] 13 13V34 ILI‘31 JIA Vo3V Led3] JITA

BLilsh

IFHsI>

Irefeme e

o<

IFHsIm

Iroe<me
IFHs o

I

Irefere imre

Iret<e
IFHsI>

go) /< |efomm rireyrie o ool jroeyi oy g (- ) roms! 30 it jroyrriy 6jrof|Sop roSmrmm o[y |[Frrete so7 o9 14 560 r6 144

Iro=Te®
IFHsIm

Iree<e
IFHIsIm

ANNUAL
REPORT
wo—iuw S gy ai i

2021

70



o3 o e 0w oy oy (99 () jromel 3 @iy ey fjpof|Eoy rebrmm e oy | rroty 27 orerol oy |G o e Aot 1M (AL ‘AI3) Tl

__.q¢4ow BOI‘V*A'VAA Vb*“IV*‘3 |- 0JO‘LAAAA | b3LAJAVL | LBA‘bB3°d1 - BAA VA0 | IAA3LAAA (AVB‘3°LVI | Od*“WVAl | Ld0°010  BAI‘* 1ABLV | IVVOVI‘0d | 04 ‘dVAl | AAA‘AAL‘V
Ir=s6op 6joen3 [’ L:3'AV0 -0l | - - bAJBAB DI | - - - - - - - - L-3'AV0*-0l |- - bAJ'bAL 11
[1aash il 1+ 10311 1110 - Vo103 Vb'WO'Jl | 130 b3 - STV 33V-A VL3 I3 310°AV V33'3] JILJA3D [ 1B'VIVS [ 300°AY LLO‘3LAA
Irofis (i) LA 1AL | bIb'OIV - Lab* V03 [VIALA3 30053 - A IN3 ‘L'0AV'0 |310°160°3 ALACTBA VI3 13050°°V] | AOI°AO3°0 | ALA'IBA Ib1‘bbl‘L3
Birorbrrory e . o . . . o . . . Wi . . Wi

. L31bVi‘ol | AI3'V0 - BOVALA'L | AIO°BbI‘JI [ 3b°°311 - VAJ'VIA A bl 1vo‘ 133 AOV3. L3 21 LLA'VIA' b | bV-OIL AOV'3. A30°VI 04
e rosifo
Pl s 130°0VL 1l | 0011 |- L300 | VBOABd | LO300bA - 31000 [ 3LVE0d 31 [AIAA3LAL | OWVLY 1oL 1 33V LA3AL |3°A3b130 | OWI VLY Vb ILV'VI

irefere e Irefere Imee

- ol

o3 [[ro6HT S 0w om0 (g9 (-, jremsl 30 @t jrewymie Bjref|Eey g oyt (frrote S oTorol? ot |Fefe rordie ot M (14133 0) <

[re<e63 bed* ‘belb‘3 | bAJ‘AA - A3 1A bb3‘+++‘d | L3J01 - - bLV‘AbO 1A 1Ad ALTA - A*3°AJO°A | LOV A1 ALIA AA3“ 14
Iresbop 6jroen e | L0 - - - - - - - - - - - ‘L0

o jom e

Iref|s (Ir<fm) “0b'3L0°1 N3N - M3 11 350 ] - - VBA‘Lb I AVA‘LbI - - BAUAT | LAL3 - M3 1]
eI ) 330°113°1 A VOI ‘M3 3 ALb‘VO ALb‘VO BLL'V3b'1 | 3Ab'VO

oS jrosifo

Pl s oW 103 3°b'bl - - A3N‘ 110 11401 - - 3113 VA0l 1A - LALIAT | Lo A

Ireseme o Ireéeme o ot o Ireseme
IHsIm | s IS IflsIm | s s o

Irefem | Irefere imre

[ - oS

gio) {1 |efomm rrreyrie o oofl jrogyei oy fgd (+ ) jromst 30 it jroxyrry 6jrof|Sop [roSmrmm o[ |[Frrete sop o 14 560 |6 - 4+ 4

71



ol e [robir | ol repied) 608 ryio (99 (137 1) M erm By S rproy e i oYY rier

ANNUAL
REPORT

2
__dfroaw VAJAb3'VAAL |00b°A01‘331 | 3VO'B31°d | blV'BV ‘ALl | OB 1°BVAOA | 1b‘3bal'd 1°1] A34LOB'3 | O ‘03l |- BL3'WAOVLIL | AdL'bdb'31 | dA‘AL3'D |- AONT b [ABA““AV'BI [WVIA3AL  [3V0'B31°d  A1A'B31°°04 L |AOA'LOA'bA | 00b‘AOI331 3VO‘b31°d w
Qrso 3bLLIZ3 b 'VIA 1000 [ INAVLTLS 3 VBALY - - - - - - - 3bLLI33] | 33b3LAAL | b VIA 10500 [3bLLI3'3S [33B3LAAL | e VIA 1100+ 9
e =V IRbdbNBD VLAV (3LA0Y [ MVBLTD |- - - - - - - - Vb (01 AT [bND (VLAY (Vb 013 bABD OV .
€60 oS LM 103°L1d ML “bb'VallJ 00L‘VAA - - - - - - - - bIMGT A0 IVA 1031 MLTT bl Y 103°Ld ML 0
ordy: 2
<60 37 3j070 || b oAbl IV [3V0'B31° [LL'0IL] | 0b'L3L'3] |- - - - - - - - 10b I A'Bd [ LI3VLV'BL | IADVAT [3V0'B31°0 | 1b' 1 A'bd LIBVLV'BI | IASVALT | 3V0'b31°d
refiete gt » - , » o | h _ . - h _
. bINI33L I Ll - b*30°V0 ‘LIBL Ol L3 bOA - 31°0ML L3 3L 1AL - V001 - NbA - bIN'I33'L IA3'ALb Ll -
<N e
<60 3o VoA J0 BT | 3A VD 31| - 3LABL oL - LAb Vol 1 11 LbJ'LOB'3 | LAJ'J03% I | - 033'VAO"* |1 | AbI'LLb'AI Vb 1NV | - 100031 | LAY - - JAL3 3101 [ BLV3Ib'VI | 3ANI 31 -

o e |

crr o) oo (g9 (A3/b - - )

™ - ol

o/ frop robireo I o’ reepiTd) 698 ryioy (9 (n3/b+ - ) e ey S paproy i Jref SISy e

Jo<os3 LLBLbATIAQABAT [ AIIA ABO‘OLA'IT VLLLIA  o31°041°3 1VB'OI  |AO'3AI |- 3LAVOAT VO - - BLAL30  (L3IIVI - AUA | LAA'BABYO | OVIABT  |AOA3AL | AII°A
@rse BAI30 |- A AL 0t - - - - - - - - BAI30 |L-'LAL |- A BAIT30 LJLAL - 1A
o)

) 3L - - 3L A - - - - - - - - 3L LB - - 3L L3 - -
onrsé o
60 jomTeS | - - i I - - - - - - - - i A3 - - i A3 - -
ory:
<N 3 oo [ 0- 430 |- JA b0 Ll - - - - - - - - 0430 | BVA'VAL |- JIA 00 B0 [ BVAVAL - JH°A
<60 rer refjeto 1. - - 14 13 - - - - 144 L - - - - - - 10 Ll - -
<60 o1 bAIOVE T AOSAL - IV BAL* 1| - BU0AI3 [ IVB0I [ AOI3AL - 3ol | 3 - - 3Lk A0 - - B31°LbJO | VAV (AOJ3AL |-

Ire=ree
IHgs

crr gy oo (o9 (b - < 4/A3) Ire*<Te Imre

| - e
91 9% |4 60 6 1.4+ 4

IFeon® 30 Jprsfonr [roreyriy oS o) |r o (A3/b - 4) Simers® om0 0@ 0w jroymrip o) fgo! (-4) o 0 @iy jre<yrie 6jrof|se rogrmm oy |FmroTy

72



1 fiep o v el reepird) 606 repioy (99 (13- - ) e iy e reyiey T (i rofsfsY rfers

__d...ud,mw BAL LABLV | AANAAL'AV | 04 VAL | AA‘3*V'VAIL33LBVVI | BOIVCAVAA| VB *“1V*‘3 [0AO‘LIAAA| - b3LAJAVL LbA‘bb3°Al | bAA“*VO |- IAMSLAAA 33 “LI*“L1| 0010 | 04*“dVA‘l |BAI‘“ 1A'BLY | Valb‘LbO‘ded AAA‘AAL‘AV | 0d*“WVA‘L
rse ANIVLLVI V3L VIANALAT [OAL3b'LE [ LLA'BA'AL |- - - - - - - - ANIVLB'VI 3630631 | V3L VIAALA'L ANAVLL'VI 3b 3031 | V3L VINALA'|
- T ‘ ‘ ‘ 1 ‘ ‘ 11 ‘ ‘ ‘ ‘ 1 ‘ ‘ ‘ ‘ 1

& LVAALTL 3LbIA ALV bOb JA"| VAb'V30 - - - - - - - - LVAAITT | AL AVL 3Lb I ALV LVAALTL N AVL 3LbIA ALVV
oSt 0
6N :Simm? 33101 VLA 333 3140 B35 - - - - - - - - 33101 VLWL VLA-] 333" 33 10" VLA VLA 333
ordy:
<6 3 o7 | bbO'I-L 1] | bk 0 0J'.NA"l [O3LO1'I [AVL'3-L'VI |- - - - - - - - bbO'J-L" 11| BVA'3VL'0l | bIb'd 0 04+ VAl bbO 1L 1 bVA3Vb0l | bJb'A*0 04+ "NVA'I
Irefiete - » o » » _ _ o o _ _ _ » - o »
6N AN3LOVI OILIVA - VO " VA'AL - [B037 1B AIL'AIO Al | - 113°0 VI LNV “3L3LA - 3013 ALAL 00N A - AN3LOVI JA 14 [ OLIVA -
<ton J1°T0 ANABbIN LAWY |- 3AL'O-A'L3A |- 130°bL'MA | OVLVA*'3 | O°A'JIA'M | - AL L0 [34L13'% bV-LIL'3 |- VA1 VI3 baV'A - ANABbIV | A0 LAY |-

I

e pproy provie (99 (A3/b - d)

r- ol

o/ frep oo e o’ reefitd) 608 reyioy M99/ (A3 - 1) e (S8 S pepro (v JrefssY s

__dn.&u A*3AJOA | AA3S 1A ATIA VIVBIAA | 3LISIAL  bal*‘balb‘3 | BAJAd | AA3‘ 14 | - bb3‘ e +‘d | L301 - - BLV'ABO | O1°“ddd | - ALIA A*3AJOA | *3A°3LA | AA3“1d | AIIFA
@rso A0S - A 15031 | OVO'B) | - - - - - - - - ANLOL 3Vl | - A ANLOS 3Vl - A
oTrsb o) [eonT) | b3 | - - L34 | 1-0'LY - - - - - - - - Lb-""3d | Jbb'l - - Lb***3d | Jbb'"J - -
<60 |porrr6SY 33+ - - 33 33 - - - - - - - - 33+ Y - - 33+ B - -
oréy: :

<60 3t o BV | - JHA LABO | AN - - - - - - - - ABVAO | LB | - JHA BVA0 | LbbIAS | - JHA
<0 e jrofjoe VAE] - - V33 34 - - - - Vi3 3] - - “ A - - VAE] Il - -
<N 3o LAl'bab'L | 310 | - BOL'VIA'L | - bl bab'3 | BASAL | M3IL | - Vet | Lol - - Ll dl - - LAU'BAbL | AN [ M3 1T | -

oF

%

mf sinfl sinfl sinfl nf T
ot | oeTTR - ol o | o3 S W | .. ot v | s T | IR | . ot
e | IFee= | . R = Mie | IFeee IFFHeI= i

6|
crrs R (oo fod (A3/h - - ) Irefee |6

ol o (rereS feo (-.)
|- e
591 5 11 560 |6 -4+ 4
Feon® =0 refone [rireyrie s mrio)s oo (o9 (A3/b+ - 4) S o) o2 oyl jrocymiy o)< fgo! (- romsf 30 witp rowyrriy 6jrof|éey rogmm o[ |[Frrote

73



1<

abally - cljidiall loiiutll cilibua Gilaual Geia JUa o dlslell dayally dllo cilsgago (1)
1ol oS o sill lam Jualai ol

:dadguu jlewul lgl jagio dullo Culsgago

v, 1.1 VA, 101 Sy pgul
0E,11V,-T'| VI,€0V,- 19 dpollul clgSun
0&,11.,1P€ V1,4r0,1V. dudigun jlasul lgl jagio dullo Culsgago 9020
pbiguu jlewl lgl yagio yié dulle ilsgage

r,1vd,0ve r,01€,A-V Sy pgul
r,-1gr.. q.,.97,.-- ol clgSun
&,PEP,VVE 9r,11.,A.V drdigu jloaul gl jagio puc dullo Cilsgago ggono
OA,AOE,FIA 17€,097,6W  chiinall jlodimdll cilbwa wilual Ggia JUa Go dslell doudll dillo cilsgage lloal
(10,€10) (rFT A=) dyllall Culsgagell dedgio dyiledil jilwa Janie iy
OA,EAA,9AF 17€,1,1VV clyidiall jledindll cilibua wibual Ggéa JUb o dulle ilsgags Siba

81090 dllo pilgd isall lasg gl 4alSiL dxdgus jlewl lg) jogiall pué dullall ilsgagallyglai -

For 1 Jodll 0gils Pl a dxgiiall il lyiiiall jlodisll cilibma cilual Fgia JUa go dlslell dayill dxllo ilsgago leal e &l

il dayoll (cssl5al) awilill dlapoll (csslyal) Glodll dlayall
OA,AOE,I*IA 1,EP9,EE 0V,EP0,. 0€ Gl ylsg 54 Los dlslall dagall
IAFT,ATO - IA1,AT0 Al J1ls sgsall caljlodill
(Ir,eir,y..) (1,€r9,ree) (1-,9A 07) dclioll g @aniuall caljladivll
; - - dslall dogall b el
- - - Slodll dapell il aligai pi Lo
- - - auilill dapell Gl aligai ei bo
. . ; &llill dspoll N alugai pi Lo
- - - Joljoll gy caniaill st dasuii ibidgeill pas Gle il Gllas]
19,ATT, 9 1€ - 19,ATT, 9 1€ Gillysei e ailill clpeill
11€,0917,EVV - 11€,091,EVV il &ylgi b LoS spayll Gllal

74

ANNUAL
REPORT

i Il s il

2021



<<

PP Jol gils I o sgiiall disull clyisiall ladimtll ilaual Ggda Juls go dullall cilsgagall dndgis dilaill jilwd yasaio Lle dspall

Glodll dayall
(isslzal)

’10,€10 - El,91€ FPr,0. 1 il dalss sway
A9 - - A9 Al U5 oxgsall ljlodiull Sl isdl 6jlus
(10~ vav) - (€1,91¢) (111,MmP) dchall g danimall culjlodioll Gle indll )l (o s piauall

: : : . ol dlagall ] aigai i Lo
) ) ] : il alagall ) aligai i Lo
] ; ] ] &llill dspoll N aligai pi Lo
- - - S il Jus Gl olyall gy canbail i dai &l i d WS Gandall Ll jill

(rvie) - - (rvie) Sllysel e dailill culpsill
PEF,A. - - PEF,A. il dlgi b oS swayll Lllea]

slakoll dalsill dulo culsgagae (1)
1ol S oo sidl i Jualai ol

Jodll ygils 1

tudguu jlaal lgl yagio juc dullo culsgagse

aa,191,- - TeNor, - .. dgo bl clgSun
P, 1910, 1€E,VO0P,. .. g jloal gl jagio puc dullo Cilsgago ggono
P,0190,0 0 1€,VO0F, .« alall - slaholl dalsilly dullo cilsgago ggono

TP g THIT plgelll Juls olel clsgagall G -
coisill (S pall il Cilayleil Laag dyisplll dogSall dllas) 8puns clgSuall oda ol wgs slakall GalSill dylle ilsgage iléo dadgio yiloidl yilus Ciluwisll els 1 -

daula dspds o jlodibwl (11)
1(Syino) dauln dSpii Jlo iy o6 Lol

1€9,0-V FEF VA dyclion asdll VAL lgilseig 8xaumlll jugail dyis)dll &Syl
AT ple JUs Jlgs 1o, -+ ) ToTT ole JUs jligs 7,70- Lgiiueig dsoull jugail duisylll aspill alyl culeyjgi cpo clisll &as cusly

sagdall ESpill b jladintll dogd e Caad Gill ESpall S Loga

Jodll ygils 1

FOE, . FF I'€q,0.V Al &lsy 6 spayll
1V,9A0 IT,901 aypall ey dill Sl o dSpidiall Jlgolll duas
(Ir,0--) (Ir,0--) dadall aspill jladiul 6 sl 6jlws (o aSpiiall Jlgolll dias
(1) (,ro.) WAgLde dusdi ilejgi
I'€9,0.V FEF,V.A *diall dylgi o spayll

waill calilel dagall &S pill 6saieog dadss dullo aflgd AT slaicl ai
9 eilod 5 @i

75



<

<

olally - cllaill dxgiis 3)lal ilsgago (1T)

ror1 Jodll ugils Fi

JL—ias JL—ias JL—ias
E9E,19, T | (I TFAV.) | OAV,00AEIF | 0,60V,19.  (1,EM1,90V) | TAVA,IEV | EMATLEFE | (GLAITAM) | OA-, V1T | Caljléc - cllaills dugiio 8)lal Cilsgago
I9,9V,€9A | (IT,0v4,ITT) | O1,9V1,VTE - - - PAFAV,EIA | (IT,0vE ) | oLavIViE | cudll - clylailly dugiis 8)lal Calsgage
M, IO (F9,A€1) [V, - - - M, IO (F9,A€1) HV, VT | il po - clilaill dygiio 6jlal cilsgago
OFt,A+ 0,07 (1+0,AEV,AOV) TF9,10F, 1 I 0,E0V,19. | (I,EF1,90V)  T,AVY,I€V OFAFEA,-11/ (1-€,EF0,9..) TFF,VVI,911 £9aaall

Por. Jodll ggils I

FVE,- -V ITE | (AP, 119,TM) | €00, ITT,VEV | 0,-66,IT1 (I,TFV,ER) | TIAILVIE | FTLITLAG | (ALMT,IFY) | EEANED, - | Callic - clulailly dugiio &)lal calsgago
0-,-1-FAT | (17,7€1,7€€) | T1,V-T,-T1 - - S04, TN (17,781,768) 0 TV, MT | Tl - clulailly duglie 8yl Culsgage
€PF,-1V,€97 | (39,V11,PTV) | OFLAPAVIE | 0,-€6,PF1 | (1,PFV,E9F) | T,PALLVIE  EIV,.FF,PVO  (3A,0FF,VVE)  010,0€V,.€9 £9020ll

bgall coull 003 o Lo lghsl @i illg (M1 Jodll wgilS K1 4 LaS jliss €01, T0A)-T1 Jodll gilS FI L LoS jlss €, -0€, 11 danvisuall &)l bobuwdl lloal ol

(N aLA) sl poillg

Lo sl JLiss 0,017,07V) -1 Joll wgils K1 8 LoS cliloilly dugiioll 8)adll sy o 1, -+ aimi Lo sl jligs OT-,T€9 dlolell p luloill dgiiall 6yl usly
(-7 Jodll 0gils 11 é LaS clylaill dygiiall sylatl spay o 71,71 aluui

76

ANNUAL
REPORT

i Il s il

2021



alially - Cilsesg cilsliao (1)

PPl Joill 0gils I 4 dugiioll dinull

dalsll

4,190, 1F 1,1r9,9€9 0,IFr,914 Fva,or. 1V, I, €. 1P, AAF, 001 F,VEV,.FI Al @lsy 6 apayll
1,-€0,9-T - 1,1AE T,0-1 VEO,VIV - - * alowy /calabal
T - 1,001 1.,9.. 119,v°0 - - Calslegil
€.,.-F1,19 1,1r9,9€9 0,F1*1,. IV PAP, 1] 1V,1F9,. PP 1F,AAP, 00 F,VEV,.FI dill dalgi 8 sayll
: pShiadl elilgisll

17,V1-, 96 r0,9AE r,0r9,€€9 10AATE I ATAL 1,9r9,AvV0 - dindl aylsy o swayll
TLOIA, VT 1,VIE £9v,97. A0 1TV, AL rov,091 - Al gl
IVE, 19 - rd,qev 1-,A97 AE,-V1 - - Calsleaiul
19,1-€,191 .7, 797 €,V ET I71,€0¢€ IT,EN, 111 LIAVETT - aiudl &lgi o swayll
F.,qrr,E9V AFV,FOI 1,IFA,000 100,1VV 0,10A,9-1 1.,190,-AV F,VEV,.FI Cilseollg calslionll dipiasll dogall aba
I,-F,m1 e, -1 F9,0- - 1.,-0 - - Cilseog cilSliows dpi wibua e caleas
FW, ITA - - - FW, ITA - - Sgalill aad gyjlie
FrFEE,POI 1,EVI,FIP 1,11A,.0A 100,1VV 0,091,-91 1.,190,-AV F,VEV,.PI il dilgi 8 Cilseallg culslioall |.|a
Fobe Jodll 0gils FI 4 dugiioll isull

dalsll

IV,€9.,00E 1,114,9€9 £,09, . €€ rve,or. 10,AE,EAV IT,AAT, 00 IVEV,-T1 diudl dylay o suayll
r,0.0,Mv - €1, 10V - 1,97€, A - - * dlowuy /calabial
AN - I,FAT - v49,0rv - - Calsleyiul
r4,190,-1F 1,1r9,9€9 0,IFr,9149 rva,or. 1V, 1P, €. 1P,AAP, 001" F,VEV,.FI dill dulgi 8 swayll
ipShiall clilginl

10,9, 1+ 179, -1V F,- 1,091 ITA,-OF [ERRTIR) 1,V1,07 1 - aidl alsy o swayll
r,€00,-€0 11,98V orv, Il P Wi 1,0VI,AET T'OA,FO€ - Al gl
VAV,IIT - I,rve - VAT, 19 - - Calsleaiul
17,V1-,9¢ I0,9AE r,0r9,€€9 I0AATE I ATAL 1,9r9,AvV0 - aidl &lgi o swayll
Pr,Ere,. 19 1.F,970 1,09I,EV. 1P,V 1,111,rPq 1.,90F,1VA F,VEV,.PI Cilseollg calslioodl dijiasll dosdll aba
VI, 10A [19,01A [t - - - - LL||_\209 calslioo g|p.'h il U.lg caleas

AT TIA - - - AT TIA - - Sgalill aad gyjlie
FF,AA9,IED 1,FEr,EAr (IRIATR 1P+,V.1 1,19,V 1.,90F,1VA F,VEV,.FI daildl ailgi o Cilseolly calsliooll aba
A REV4 AR Z10 %410 A4 - dasginudl clilgiudll Qi

(r-r- Jodll wgils 1 &9 oS jlys ALV T-T1 Jodll wgils I 9 oS jlus 1+,F0N, - - | JolSdb asgiall culsenllg culSliooll aals a_lu -
LT Jodll wgils &9 LS jlus FT0,A™1 (v_J.u Agaiill cuai 8—.‘.le jlaid deagioll dwariall aalsdl ¢l -
(rer. [oLQ_” JUa jlus T, 9A ) 1T roLc JAUa Auaiill \_n.la_lJLu.\.og Clseog calSliow dpdn e caleds cpo jlus TEM,TIE 8_1.1.0 alouwu) o *

aball - dugals puc Cilsgags (1€)
ol LoS o siall I Jualas ol

aolng wigubs dalhil

Jodll ygils I

P, EF,rVe F,-FE,ANT il dlsy swa)
V.91V 117,709 calabal
(vrv,ol.) (VIT, - 10) diull clalll
P,PE,AAT 1,919,0FV il dlgi spay
%r. %r. aygiall clab il ui

7



Jodll ygils 1

53l cilsgago (10)
1ol oS o il lan Jualai gl

1,0--,01F V,9€1,70A *obally ~ugusl flag il giuslo cll Lill cilsgagall
11 AE I, A losdo dcgase Lagjlas
1,771,veq 1,OA-,- 11 QAgudo pég ddnius byl
ri9, e A9 Cilegihallg duulbagall ygjae
re,v1d FLIA Jas aypas cililol

TV AV I, 1V- sgeg cal
TV, T sl dipso @0
E0AVAT L9 sl
1.,VFo,EPE IF, - £€,1AA £gaaall

b dsgiiall il
Por. Jodll ygils 11

FP1 Jol ugilS I dxgiiall inull

093] 2lag wiligll LgisSlo cll Sill cilsgagall le @Spall goilo Ll lags *

1,€EF,FAV 1,9€0,1€0 1FI0,A- € 1P9,AEL il &lsy 4 spayll
AT, IAT rENATT rLENAT - calabal
(IVANPE) (A€ 1) (17,1”-0) (rr-,--n Cilsleyiwlg gy
1,9€0,1€0 9,.F.,10€ AP PP £.9,AP £soaall
(€0, 1FT) (1,-M,£97) (Veo, -00) (e, €€1) Cillac Gisi/(Gisg SiSpo iy ilaylei) d8laiue iljlac yanio
1,0+,01F V,9€1,70A V,AVO,F11 11,9¢ il dlgi S swayll

Sllls o sl sispell ciullg dlladll Ayl o (i lnbiasl spia Jus il I giusle QJTL“JJJI allaell o yalaill Gisjdl (Sjspall il clogei cillali -

sl sas uidliie Ylilw éxall 0dm 330y ol duilisiuwl

RNy (v_J_l a9 aandll aitlyseig M-+ - rolsz_| rn @4y Clgidl ugild o (€M) 8slall rolS:jJ aallhallg ugus clal aSloiwall caljlaell hildo cibaiare ciluial Q-
(MeT- Jolll ugils I o LS Jligs TIEFT- ) T-TT Jolill ugils I o LaS jligs TTO,V0E Il ciliauasall

(o dagiiall Ll
Por. Jodll ggils 1

PP 1 Jol gilS 'l a dxgiiall il

(1.1,191)

(e€0,1rF) (e€0,1rF) (rer,Ec€l) disdl &alsy 6 yarasell suay
- (r.re.) (1LE-V) () el Lisi gauaie e calaball

@m (IF,19v) (&,WP) VETE) | (s sjSpo weliy Cilole) cilall Ganse Lo cilsball

977 . r€e. A V,ErE ciljlasll Lisi Gaunie cpo Cilsleyiul

- N - N (G iSpe iy Clagled) guﬁsgj jounio o Calsleiwl
(e€0,11F) (1,-AA,€97) (veo,.00) (Per,e€1) Al dylgi b suayll

78

ANNUAL
REPORT

i Il s il

2021



dxapasll Cibumdally clgidl cilibua (17)
: ol S o il I3m Jualai gl

P.r. Jodll ygils FI F.ri Jodll ygils ¢

ro,-A0,0Vd 17,0°- VIA FE1LET 1,7 1E,r91 ayyla cablua

r0,-A0,0Vq 11,0F+,VIA P I, ERY IF,FIE P £soaall

ayylall ellasell Cilibus (1V)
ol oS o il lam Jualai gl

r.r1 Jodll ggils Fi

rq.,.-1,VIA rresq,im A-TELETO ILVAT,9-A 1VO,F9r,F19 s ciblun

Fi.,-711,VIA r,r€9,111 ATELFFO F1,VAFP,9-A 1vVo,rqr,r19 &g.ognll

Por. Jodll ygils I

TTAFA-, AT oV, -1 A 1,09V P e, 10r,AVE, - 91 ayjly ciblun

FPAFA-, AT F,eV1,- 11 FAFIF,09V FEEI,Ee. 10F,AVE,- 91 £soaall

Jliss Py VL 1) sl ellasll bl sl (g 7 - VA @i Lo (s 7M1 Jodll 0gils I 6 LoS jliss T,Teq, 1T éLaall Jals plell glnallg dogsall gilsg sl -
(T Jodll 0gils 1 sa Lo dylall ellasll bl losl ¢y 71,10 aiswi Lo

Pl G LS jlgs 00V ) dylall elloall cilibus Jloal (g 7 +,01 &imsi Lo (sl T-M1 Jodll 0gilS FI 8 oS jls 1,E10,9-£ (cinwall d340) djganall cilibwall cusl -
(@ylall clloall lbws llosl (o 7+,10 i Lo (1 7T+ Jodll wgils

(T Jodll ugils M1 L LS jligs 10,M7,-V1) F-F1 Jgll gilS T 6 LaS jliss 9,A7-,099 &xolall Cliluwall caoly -

dausdi calisoli (10)
F Gk Les G aill o Jpalai ol

Jodll ygils P

1A,790,A1 9,V T 8 piilio culligad Jildo ciligeli
V,00v,791 10,0-1,1F0 Spiilio pé uilligad Jildo ilizoli
1-FMT ari,--0 il Silisoli
F1,A07,97A 01,I1FE,A-F g9o2all

79



1<

sl dlbaaie (19)
ok oS L siall o Jualai ol

P Jodll ugils r1

FEe,eee - - 1€7,€.1" 19r,09v il s doldo LbAad jauwrnio
eyee e - - Vil aloine Siloljill yowmde
EEeyerns T, 00 - 1€1,€.F q90€,09V &94;.0"

19,09 - IV, 1M 10, 1.,VA0 Ll aa doléo Llas janse
vit,--- - - Eoryeee F,- e daine Cloljill yaunte
q90€,09V - 1V,1AA 00+,+++ €F1,VAO 69‘*-3“"

Jasll aupa (r-)
Jaall dypa yawaso -
t ol oS oo cliall Jas dnpa gasade Sle @Sl ol

Jodll ugils Pl a dugiioll diwll

1,91,PAE AFPIAACA Al &ilsg say
9VIq, 111 I IV, - W aanuell Jasll agpa
(1-o,re.) - aailbw cilgi caligud
(A,TO1,"eV) (I.,1€,en”) * dcganall Jasll aupa iy
AFPIAACA APPPLELF il dilgi sway

.(r.r. [o|.9_|| aupa e bosdo £9930 jlgs 1,09V, -A) T-T1 |,oLQ.“ aupa e bosdo £9030 jlas 1,A91,710 8110 lgio *

ik Lo Ugsiy 63agall Joliull Jasllg Jasll doila o mlall Jasll dupa cagpas ol -u
Jodll ugils I'I a dxgliiall diaull

(q,vig,111) (I, 1w, W) daanjiuall Jasll agpa
(1,01 (ra7,vA-) Sil3 - dage dpa dilsgage pyai cabiay
FW,T10 10,711 i3 /alage dupa Cilsgage Jji
FIALT- 1,00 Al clyidie /alago &uupa Cilsgago iy
£.T,0€0 - aaibw Cilgiw Aypa Goanio gl
(0,17F,AAI) (A,VO01,A1-) g9o2all

0 Jodl (o liicl aduhis esll @i sillg T-1A olad (*A) pdy U5l dupa wgilal Jseall ugilall laag liig Jaall &upsd paunno oluisl 710 & plaaiul e -
- &yilng danliteS 7 aimui bo Sl d&LALL 19 Lilill ogils

ANNUAL
REPORT

i Il s il

o0 2021



<

iopall giagll
Ll

T I ple dlgi in Clewall g J5sll dupad oyils (yo dpa wallao e Jgwanll ai -

welid] 63agall dllall pllgall slacl Ayl Sin Cileyiall Sl dpa 6pils J1é po aiieal ayigilall 8sall (pouA T-Te g T 19 cpolel] dupall Caiis ausdi ol -
il oy i ix Gilepioll g o Syils J1é (o alienljo @y @l g duigi GuA Tl gT-19 0 a4 @i

sdsalill &@s il
sdulloll dnbugll cluso &S

(s T-Fog T IAT IV 110 plgedll dgiudl Jaall Cilagass Joub @ig (1€ ple dylgi i culepall g Jasll dyps 64l (o duyps wallas Lo Joaall pi -
lewall J5all dups spls g plall cilisell ol

lapall g J5all dupa 8yils o 32 lgieslpoe iy ol o T-19 plell dupall CilagusS pusdls dSpidl ciols -

6jglaio Wby g M- IFg M- ITg T+ 11 plgedll e aSpidl Gle hlepallg Jasdl dupa s4ils hé (po dups aye Gle aSpill hé o galpiedl T-1 plell JUs @F -
walS piey MM Jolll ugils I 6 LeS sguajall JAasll dupa ganie ula auadll odn yagaisy clill solho S cun a9 (@aSaall (sal

Ay pall Ciloljilll yaledl @&iolS 6xagall ddllall edlgall o 3gakall cibawasall Ul supall jliduellg <Ll 61| gi}_!g
alago duupa cilsgage -a
ik oS oo sill im Jualai gl

b dugiiall dtull
Jodll ygils P

Jodll ugils Il 6 dugiioll diuull

alago duypa dilsgagoe

ail3 @lago duypa ilsgage

VI,0V Irq,r.. FEeyens 1€1,€-1 - 191,09V cliddl s doldo LbAad jaunrnio
I.,0-A I.,0-A e, €€l - - Fer,e€l mt;;fjjlzhﬁlm@;&b JT‘_'_'TSL::Q:;MU&CAZ
VA AT 1-V,AQ0 TN v1,rvr - I-V,00A i3 - auilill g Sl dlspoll duiledil jlus yanio
IA9, VI rel,av. aAlE IMV,E1€ - £99,M9A welll (1) @8y otludll llall duubsall fhao Gulai Slage
ol

A9, 1A FA e [ooyens - 11, VIl aloine Ciboljill yanso
€0,1-- TV ov,rvr ov,rvr ITeyeee ITeyeee dcgaso pé (pabgo Cilalso
A-V,ET. 119,P91 1,V11,k.0 EIV,EN VAlL,eoe F,IPE,N9E ayilsll dlagoll duapall cilsgagall ggono
asjiito @lago dunpa ilsgage

- TEE,EVA e e e e - - lyidio - &Slaiiue Ciljlac isi gauaso
£,0-1,€10 O,AT -+ FIA 10,171,710 I, €0V, 9 - 11,000, 9AT | e - auilill g (gl dapoll dedgio duiladdl flud oo
£,0.71,€10 1,-1€,v41 10,909,9A9 €11, - 11,A0A9A1 asyiinall dagoell dapall Cilsgagall £9020
o, I,AV0 1,VPE,.9F | IV,VPI,P9E €,01AEIE VAl,eeo| 1P, 9AF,AA g9eaall

81



Jodll 0gils I 4 dugiioll disull

D

ol LS o dyils dlago duapa dilsgage Gl dspall ol -

£,V A-V,E7. Al &ilsa suay
MW, 110 100,717 diudl JUa caliaall
(1,0°1) (r91,va-) didl J1a lahall
A-V,E1. 119,F91 diull dilgi sma)

Jodll ugils Pl 4 dugiiall diwll

iols LaS om dSyidho - dlago dupa Cilsgage Lle dlalall @l ol -

1,FPEAIE €,0.1,E10 il dlsy swa)
FIALT- 1,00A Al dudl JUa Cabaall
€,0.1,€10 1,-16,V91 Qiasall dilgi swa)

Jodll ugils Pl o dugiioll diwll

:t'_',.g,l.}:éll il go 9+ml.:aJ| QI &igani yaidle -5

10,AF1,.F. PP,AIV,IA. .Ju.u._,uula.o.ll il
(10A,-97) (€r,400) aypall deals pe oyl Jj
I ey 0,-£1,IA Lupa dgudo pé Cilagpao reabay
Fo,V.F,PVI FV,.10,€.0 wliadl 94.3,@“ e.u]l
Sl sg2u9

rorir,-I€ 1,19, (thndio) cliyll upall oyl
£91,rov 9.0,9¢ aaylallg deylill culS il upall sl
A A il - éigilall Jasll dupa i

AT AT asulill &S pidll - aigilall Jaall dugpd dui

AN AN (sl aidl) duleall sl dupa i

82

ANNUAL
REPORT

i Il s il

2021



sl diliglho (11)

1ol oS o sill 1am Jualai ol

Jodll ugils I'I o dxgiiall diaull

AT, WY €101V dcgaso pég ddnjue caybas
0,91+ ,TEA 0,910, 7€ Ho S
A, OVA el OrV o b)) - Gils - Gllall jSpell dails o)s sgid diladdl flus oo
V7, 7E] AE1,970 (0 abay) - e - llall Sjell dailé o)la sgid dyilaiil s gauate
1,-€1,€6V (AR cllac lilolg (pombute Calilol
I, 7A1,99 VAV, TIT clpidiall jlafiuwdll byl o cllasll &ns
I+,ErV,AEd IT,091,--A *diago Calilol
1LEI,TIA r,-99,-rT ljxa aSpi caldlao
WI,M1 €16 sl

£+, EFF, 19 o1,F11,Fro £9020ll

uallgs g cibsleicl dagd e 8)lac mg (-7 Jolll 0gils 1 a oS jligs A91E, A1) T-F1 Jodll ugilS 1 a LaS jligs 1+,99, -0 glaay dlapng Ciblus Joudi *
Lgélaaiul sic doyall gas pipug sl dlago

83



dadgiall dsiloiilll yiluall o

spiliall pé ullygaill e isill 8ylud **

ils -

S Per1 Jodll 0gils I a dxgiiall il 8pilall pé Callygaill ggae e dSpall ol

Slodll dlayall

OV,EFF,VAI Fo 1 Eve F,A-0,9F1 0E,*10,EAI il &ilsy G LS suapll Gl
0., VA, 11 - VWV &1 il s 8sgaall cubaeill
(1-,1VE, V) - (1,FET,AEN) (AATV,v99) daaimall Cliageill
- - (1V1,9A7) V1,97 Slolll dagall LIl alygai pi bo

- - FA, 0T (FA,0T) &yilill dlspall Ll algai @i lo

- I.,0-- - (1.,0--) &Ll dspoll N aligai pi Lo

A - (9-,9vr) 190,VEA sl pusd ol el 2o Gle il oo
Jalpall G

1,A90,r07 (1A1,01) 17,07 1,919,791 Ccallysei e anilill calpeill
99,9P 1P T 9,.09,9€1 9.,VEL, WV il dilgi o LoS spayll Slloa)

FPer1 Jodll 0gils F1 a dxgiiall disull Sil3/ 8pilall pé Calligaill dedgiall dxleiitl ilwall gauais e &Syl o]

Slodll dlayall

A, 0VA - LGATY - rlo,rav il &ylsy spuay
I€1,1€1 - €r,Mml - 9,770 il JU5 s3gaall bageill Sle Gisill 8jlus
(r1,€9€) - ©o,r1.) - (r1,rre) daniuwell cibajeil Je Gisil 8jlua

_ _ () - T Slodll dajall Ll aligai @i Lo
- - 1VIE = (1,v1g) auilill dlajoll Ll aligni i Lo
- - - 0) & alsjoll Sl aligai i Lo
(ir,re) - €161 - (17,FAr) llsed e dqilill calpeill
FEl,orV - 10,0.1 - Fvi,.rl diull dlgi o s suayll Slleal

84

ANNUAL
REPORT

i Il s il

2021



LIl - piilsall pé Cullygaill Gle isill 8l **
Cullasil / piilsall pé citligaill Slloal gajoi

ror. Jodll ygils ¢1 r.r1 Jodll ggils i

T

i i
jlias Jlas lias Jlas

11,1°A,790 IV, 10, IFT - - - - IV,1-0,IFT foball o &ylls api
1,079, 1,197,971 - - 19,A01 - LIV, I fhalaall jAddis
1LEV,. I R b - - Ve, €T - LT falaall Jsieo
- 0119 . : loeyeee - I1LEN I ool Jgudo
17,8 [ IATAT - - r,0-. - 1A g lic go Joudo

rol MK - - - - - - wgluall ugs

- 0E,A-9 08,9 - - - - lgluani 6 “lgSuite

0eyene Teyees Teyees - - - - 6)lus
€,MPA,FIA 0,-AV, 199 |.,0-- - [*,rar,roo - I,V\*,€€€ Lalno uc
FAFIV,E. | rq,..r,01F 1FO,”.9 - ,091,.VE - 0,PAF,1VY ég.a;.o]l

tPer 1 Jodll 0gils F1 a dxgiiall isll cilllas / sphiliall yaé calligaill e &Spall o -
ailill dlayoll uJgju ol

FAIV,E. | [ M 'l o - P,VAP,9.F" - 0,FAF, 1P il dalsa ?‘3 oS saapll ..:,Jl.o.j.!
1, 1V, - - 1,9-1*,A0A - €,11,AVA Gl J1ls 83052l Cabaeill
(t*,rA, V1) - - (1FTr,A10) - (1,97€,A07) 83 suall cibayeill

- - - (Iv1,9A7) - V1,907 lodll dajall Il alygai i bo

- - - FIA,OTT - (tA,0T) ayilill alajall Ll alygai i Lo

- I0-- - - - (I-,0-") &l el Ll aligai i bo

1-€,W1 - - (3-,9vr) - 190,VEA st i byl jjjd"ljf}i"iﬂj:

(T, 19v,7A) (IN1,07) - 1r,07€ - (r, 1w, 1€1) itlysei e dxilill calpsill
4, .F,01F IFO,r. 9 - F,091,.VE - FO,FAF, V4 il Gilgi o oS spall Gllaa)

tPert Jodll ggils 1 a dsgiiall il culllas / 8psiiliall yaé cilligaill Eadgiall dxilaiitll jilwall yasaio Lle @jall ol -

0 ailill @layell Slodll dlayall
e | e | e | e o
S T N B

19V,0r9 PE,IAL IVE,FEA il &ilss say
ol,mv - - v, A - r,00€ il JUa agaall cibageill e isill 6jlus
r) - - ©,r1) - (10,9€1) adniuall ibiajeill Sle isill 6jlus
- - - (1) - 1 Slodlldlspall Nl alygai wi Lo

- - - IVIE - (1,vie) ailill dajall L] aligai @i Lo

- | - - - 0 il dlsjall I alygai oi Lo
(r-,19€) - - €,1€1 - (re,ne-) Gllysed e dailill culpeill
P.V,E1E - - 0,1 A - 10V,1.1 il ylgi 54 LoS smapll Slleal

85



rPor. Jodll ggils F1

—————

rer1 Jodll ggils ¢

1 <

Cullgall - Sphiliall yaé riligaill e isill 8yl **
Cullgiall / pilsall pé Calligaill Slloal grjgi

1LE1,-TV LIVIVIT - - LIV hlaoll yAddio
FOF VT IV, V1 - - - FIV, V1 falaall Jsieo
1€ £l 17,01 - - . 1,019 falaall Joiao
€,9V1,7v4 AT-0,111 - - - AT-0,117 Cabao pé
V,ATT,AFG 9,ATP, €9 - - - 9,ATF, €9 £90aall

D PPl Jodll 0gils 1 a dxgiiall il citlgidll / 8piilsall pé Cullygaill Lle @pall o]
Ulgjll ET |

V,ATT,APG - - VATT,AM il Eylsy 6 oS spayll Gllea]
FVo,V14 - - FVo,V14 il JUs dsusall cubayedll
(1,1€-,€11) - - (1,1€-,E1) 8ssuuall Cabayeill
- - - - lodll dsjall Sl aligai @i Lo

- - - ilill dlspoll Sl alygai @i Lo

: - - allill s poll L aligai pi Lo

- - - Al g casiaill puset dii baeill pas Lo il Slles]

V1. e - V1. e Sllyaei e aqilill calpsill
9,ATF,E91 - 9,ATF,E91 diall dylgi o LoS spall Gllaa)

PP Jodll ag.ilS Pl ua dxgiioll @inll Cillguall / 8 piiliall yaé Cilligaill dadgiall dxilaiilll jilwall gasie e @Sl ol
il & t,ng &layoll

Fe,.00 - re,.00 diuudl d&lss swa)
1le - 11e diudl JUa 8xgsall cibaeill Lle isill 8jlua
) - (vel) agaioll cibajeill Lo isill 8l

- - - Slodll dlagall ) alygai @i Lo

- : - Gl alojall ] abgi i Lo

- - - & sl Ll aligai @i Lo

) _ | Cayiaill puei dayli -diull dlgi Lo LeS- gawadall le il
il Jula kil Jalpall G

1,170 - 1,170 Cullysei e axilill calpeill
PE, .91 - PE, .91 sl dlgi Ha LoS spayll Slloa]

86

ANNUAL

i Il s il

2021



ilslaiedll - 8pdilall pé Caligaill Gle (isill 8lua **
ilsladedl] / 8pdiliall pué cullygaill Sllaal gijoi

Jodll ygils 1
FP.F.

r.r1 Jodll ggils Ki

Jlas JLER slas

- V,IF01,€-1 - - - - V,F01,E hlhell yAdrio
1,9A9,9-1 I1,ITATA - - - - I ITATA- hlaell Jsizo
1,719,019 19,0M,E11 - - €N, T - 1€,V00,T I 1hlaall Joudo

- I, ATEV - - - - (YRl dunlg dylic 20 Jouéo
r,org,i11 11, VA,AAI - - ,7119 - I, -eATT wabno pc
11,1AA,0E1 01,+7+,FVV - - | 0,E1F,AVF - | €0,091,€.0 éga;.nll

D PPt Jodll 0gils P 4 dxgiiall disll cilsloiedll / 8pbiliall yé calligaill e dSpall o)
Slodll dlayall

11,1AA0€1 - - rr,- P - | 11,170,01A il &lsy 6 LoS swagll Llloa)
€€,TAEV-0 - - 0,€7,AVT - FAA - AT il J1a sgsall cabaeill
(0,v€0,000) - - (rr,.rr) - (o,vrr,orT) sauall Cabayeill

i i : : : : Glolllélayall ) aligai i Lo
i i i i i : ayilill s jall Ll aljgai i Lo
) . ] . . - adllill alsjall I alugai pi Lo

: : : : : S bl g casiiall s Gl Slbeil @as e il o)

1FT,0A1 - - - - 1,FTT,0N1 Callsed e dxilidl calpeill
0l,+1.,FVV - - 0,€1F,AVF - €0,097,£.0 disull dalgi (8 oS swal Sllaal

D PePL Jolll ugilS 1 a dxgiiall disll cilslodedll / piilyall pé Calligaill doigiall dxleiitll yilwall gasais e dSjall ol

i S

11,99¢ - - - - 11,99¢ il &ylsy suay
A4,rd0 - - 10,197 - VE, -V il Jils bxpall cbapeill e indll )l
(e, 00r) - - - - (e, 00r) daniuall ibiajeill Gl isill 6jlus

} : : : : : Sodl dlagall Ll agai @i Lo
] : : i : : ayilill lajall )l aligai @i Lo

_ } . - ; . il alsyall L aligai @i Lo

- - - - - S il s ayii -aiull lgi o bS- gawadall Sle il
il Juls Calill Jalyall
(1Lv-v) - - - - (1,v-v) Eillisei e dailill sl

- - - - - - dogagall Cilligedll

_ - - - - - capall JLsuui pei anii cadlisei

Tooyols - - 10,19A - AEAFT il dilgi Ha LoS swayll Slloal

87



1 <

Spiiiliall pé Calligaill e isill 3yl ***

Ginall dglay b oS spayll lloa]

IFF, . AT - 1€, IPAFOV,E9V
0,091 - 00, EEA €N, -FEATA il JUs s3g32ll Hbajeill
EAFILFTY) - (€0v,0r) (Ev,A0F var) daniuall Libageill
. . (r,770,9r-) r,770,9r - Slolll dogall Jf alygai pi lo
- - IRIIAN) (RICARN: ailill dlspell Ll alugai @i Lo
) ] ) . &l el Ll aligai i Lo
ARIXN - (OAL,-F1) vregan | el o caiaill psi daii slaeill @aa Gle jilll Gllas]
(1,791 - £9,ENE (1,707 710) Cillysei e dailill il peill
119,F.1,-01 - &, 111, E0A 110,1€F,09F Al d4lgi 6 LaS spayll llea]

PP 1 Jodll 0gils I a dxgiiall dinll elyisino/ Spiilyall paé allygeill dadgiall dxilaiitll ilwall yasado Lle @l o]

a1l dlayell

ailill @lagoll

JLETES JLITES Jlias

Slodll dlayall

$slyal

9v1,1€1 - AAATY AAV,VVF sl Glsy apay
A ] _ o il JU5 Sapaall lidpeill e il 6l
(r9r,0A7) - (1,91V) (rA1,710) datuall Dbajeill Sle Gisill 8)lus
- - (VI A9A) VI ,A9A Slolll dojall Sl abgai @i lo
: : " 033 Al lsjall ) elgsd i o
. . . . iUl dlsjall Ll aligi i Lo
.. . I e e -qiu_dl . . . LOS _ . I le

0- I - AR glun e e el 8 oS - pauadall Sle 4
il Jals Sl Jalgell o
(IA- J99) - 01 (IA1,70-) il e dailill el
AEL9r0 - w,rol VVE,TVE Gsull Gylgi b LS spall Gllea]

88

ANNUAL
REPORT

i Il s il

2021



dlsiuo pé cagium - dpiiliall pé Cilligoill e il 8jluusd ***
dlsiuo pé cagium / 8 pfiliall pué Cillagaill Slleal gujei
roF1 Jodll ygils F1

il alayoll il ol
i a.lap]l [ T wlollldhajal
R .

EW,VI. VIqE. VIg . thlaall s
r,Ivr,OA TTAQ,E-T - - - - TTAO,E-T tolaall (o als auh
VILFEr | T A0E1T - - - - r,A-0,E11 Jhlaoll jAddio

11,096,700 | 7L VIFIAE - - - - VI, IAE fhlasll Jsieo
FE,- -V, ITS | 107, - 1A - - - - P07, - 1A Jolaoll Jgudo

F.EVIE | 10,TALLIEO . . - 11,9V . 1€,7V, 179 dnlg lic go Jouao
1,0-0,111 AT - - AT - - aélpall cuai
I,V ,0FE | T9,.V,EVE - - LI AV - ro,9€0,1- Calao pé

PP« +F,A D 119,107,401 - - €,17F,€0A - 110,1€P,09¢ £902all

tPer 1 Jodll ggils 1 a dxgiiall il dlétuo pé Chghu / Spiiliall pé Cilligaill Sl &Spall o
Slodll @layall

IFF,. o F,A9. - - rF,1E1, A - IPAFOV,EQV il Eylsy 6 LoS spayll Gllaa]
0-,09" 17 - - ', 00A, E€A - €A, -FE,ATA il JUa ssgaall cabapeill
(EAFI1ETY) - - (€0v,0r€) - | (ev,a0rvar) il JUa 8ssunall cabageill
- - - (r,710,9r-) - r,770,9r - Slolll dagall SNl alygai pi bo

- - - IRITAN - (1,711,170 &yilill dlspall Ll aligai @i lo

- - - - - - il alsyall L) aligai @i Lo

,7r,9.7 (OA1,-T1) Vg Jaliall g cagiuaill peidaii ibageill @as Gle il Gllesl
(1,7 01) - - €9,EA€ - (1,00r10) callysed e aqilill calpeill
119,r.1,-01 - - €,111,£0A - 110,1gr,09r il &ylgi b LoS spapll Glloal

tPer 1 Jodll ggils 1 a dxgiiall il dlituo pé Caghm / Spiiliall yé Cilligaill dndgiall dxileditll jiluall yasnie e &Syl ol
Slodll dlayall

v1,1el - - JYWAL - AAV,VVF il &ilss say
TAMATY - - €, -1V - rE0, " &l J1 8ysall Cibiageill Lo isill 6jlua
(ra,0AT) - - (1,91v) - (rA1,110) danimall cibageill e isill 8jlus
- - - (v, A3n) - VI,A9A Slolll dagall LIl aligai pi b

- - - LoV - (1-v-2) ailill dsall )l aligai i bo

) ) ) . ; ) aillill alspoll )l aligai @i Lo

copiiaill et dayli -diull Glgi o LS - yauasall Lle il

0-,IA - - 1.9 - €1,V . -
il Jals Gkl alpall oy
(1A~ 99) - - AQl - (1A1,70-) Sllysed e dnilill culysill
AE1,9F0 - - v,rol - VVE,TVE il dilgi Ha LoS swayll Slloal

89



1<

el jlaiiudl calibua (PP)
ol oS o il lan Jualai gl

PoF1 Jodll ygils 1

FE P W TA, VI FA- .7 19,V0A r1,999,A.1 AGERLY 1oF, . ,TA9 pagill cibilun
1,710,0- 1,917 V,A9E,9AE 1T, -AE, 1T 1.0, 19 1€7,199,€01 AEO,9AA,0V0 dyyladintll @ilsgll / Jadl calibus
INT,AE0,TAE F'A,00T, - W IAFAT A 1,79, 0,-A-,90r I1E, 1. VO dyladivntll glagtll calslgads
1,190,11V,9F- VE,0IAEE] 1AF,19F,TFA IFA,OPV,VIV 1A0,0V9,9-0 1,1 1P,PE9,PPY £ooaall
£0,70A,TA- 1P, 76V 0,0Mv,011 F,799, e £,VI0, VE - P €Y Jadiwdll sflge (o cuesgall dian
1LVELFFT,11. VO,AEL,-AA IAS,FE-, €1 1EF,FPY,. 1. 19.,10,1€0 1,1EF,VIP, VI chyidnall jlodimdl cilibua Slleal

Por. Jodll ggils 1

179,€€9,r9v IAANT9,T1E TAT L A, TON, €A I ,€V,A9 A9, 12 paqgill cibilua
99V, . 0P, V1 - 0,9 VT AE,OFT,9.V V4,VET,AT9 I0,€v, 1T - 91,A91,007 &ylatindll gilsgll / Jatl ciblus
IT1LATO,- 11 10,179,rer 10,€-,- -9 9,EAV,AIT 0,£1-,VAT VIELV, Al dyyladivntll glagtll clslgads
1L,PAAPEA,« TA 9,erV,119 1.F,VOA,PES 9V,A9F, 199 171,FEAFI0 AAT,AG VT £soaall
FA,F€0, 1V 1,10V,AV- P VET T €,7€9, v r1,-0-,vd Jladiwdl silge o cuesgall dian
1,FF1,0VE, 19€ €.,090,€A9 1.7,1FP,E€9 1..,9.1,0r9 110,99V,11F 91F,9€1,110 eyidioll jlodimdll ciblua llaal

sl oljgdl e cliy Slyul yisisall jlodiul Clibws )l -

- il jlisll pagill cliluss spay isl (o A AT (o -

- agindll cillaelly pagill cilibwa spay Gisl o 20 LI Z1E oo -

. L:,.iAJ.ul sl Jodll clilons sway Jseo o %97 G 701 o -

-agindl Cillaelly (ol culibus suajy Jaseo cpo 701 S ZIA o -

. k;.i_\_]_m sl ajlediwd! (El'\‘-]-ﬂl Calslgeds cabibus swaj Jaeo po #9- -

- diadl Slleell dgjladiiudll el clslgds Slbbws sway Jseo o 200 S ZA- o -

T Jodll wgils P14 dugiiall il (2, .) @i Lo) (1) T-T1 Jodll wgils FI é dugiiall éiwll jlisdl e oyl dolall duuill sl -

T Jodll wgilS P14 dugiioll il (£1,€0) aisuusi Lo) (£1, 11) T-T1 Jodll 0gils FI a dugiiall dill Supolll jilgsll e ol dolall dpuill sl -

ol s sl o 7 1+ AV i Lo sl -1 Jodll 0gilS FI 4 oS jligs 19, 1€1 lall glindll g dogSall clyisisall fladiuutll cibilins Casly -
e pisinoll lodiantll il Slloal o 7 A, -+ i Lo sl 7T+ Jodll wgilS FI a Lo jlgs 147, IFT, €€9) el jicaal

Lo LST s 179, -9F) elyidiall jladidl calibus U.|Laa| o 7+, aud Lo kSi r-ri Jgjﬂ Ugils 1 U.n oS jlus &V, + 7 (cnudl 83180) 8jganall cabibuall cusly -
Arre Jodll ugils I o LaS 7 -, - | i

(rere Jolll ygils v o oS jligs 1€,9-9,6W) T-T1 Jolll ugils 11 o oS jlgs 1A,VAV,10- dxolall jlodindl culibus cuel -

ANNUAL
REPORT

i Il s il

0 2021



91

dlslell douall .’.,Jalgal (rr)
1ol Los cuils dlslell doudll L hlal le @spall ol
chyidiall jladimdll Cilibua wilsal Ggia Jila istal douill alo cilsgagal slal dogill Salyia]
Jodll 0gils P 4 dxgiiall disll

EA, 10V 101,A9€ il dilsy sua)
AN (A, -V7) clgSun / dadnio pe alyl (Hlws)
1, -0 {*1,£-0) egul /ddanio pe alyl (Hlus)

101,A9€ APEIF il dilgi sua)

ggdsall JLoll yuly (re)
Flg T-r Jodl ugils I 0 oS salg jlis salgll egudl duoundll doudll coguu 1oy vy o Gle gjgo jlis 1eeyeeny o 2lio cganallg ar uiiSall JLell uulJ(o_J.u
T Jodll weils

cilbbiadll (1)

'igild Ghbia] -
Gle @ajoill 6 e gmg Syl wgildg wlgill wgilal laag (414) dwuis uilpall Jud dugill alylll o aligai @i lo ilusall lsa 46 deaaibll gllall Jiad

renbuall
ol Lo o gy capaill syiiall cilihalyiadll of

Jodll ygils ¢

slias slias

(s pinlly clgidl) uilgs calihhio TV,EA0, 1V r9,V11,M9 i9ils lalyin]

8)930 alyl (1)
Jodll ygils 1

1A,0€A,199 PV, PP, P diudl dalss swa
(1,00, 1-1) (FFALVIN wigilall Jalindll I Jgaall
. (Teeyees) dcjgall plydll

Lo, 17V, 119 1€,-7- 1T diull agyll
PV, IFF, P11 FP,91+,AFA alull dilgi say

il calowlei e cliv ay capaill gany (7T Jgjﬂ Ugils 1 L_,,o oS jligs A-V, 7. )F-TI Jgj]l Ugils 1 L_,o LS jlus 119,791 8‘1"‘0 8j90ll al_u_lﬂ sway Jody -
ils alago dupa ilsgage oy (sillg isydll (sjSpell

L:,j_\J_m SiSpall il (o dé s dadlgay Al jlas 1-AFV (s'_db,“g 6j9all el.gjj]l il Jgaellg g_'|'|'AJ| aolell &wapanll fhlaoll U.|o|.1.1.:| sun) o gailall capaill pany -
TN glpp e.IJLAJ dpsballg (M- IM1F) ro.ﬁj L:,i_\J_IJ| LS}S}Q“ cliull clewei e leli 6jgall aLJJ_lJI Sl dolell dwapaall jhlasll LJ.|aLu.3_IJ ro.S|}IaJ| suafl Jai [0.1 TR



<

orenbuall e lgaijoi aside oyl

apaall Jlall gulj o 77 duisg T-T1 ple e (ambuall Gle Jlips wgalo (1) gliar dpéi alyl @i T bl I aylis 6sdeiall divls o 6)lstll ulas o -

Jolll ugils I ;4 dxgilioll disull

onlutoll dolell diygll dddlgel doals duuill o3m g« gujgill dlilall jgoll el.uj]l o ulld g ggdsall gy

dlagall goull cilslyl (FV)
ol LaS a sidll lam Jualii ol

(@jaill) shadl

I-FATE 19,- 1V,V-9 9¢,A0€ 1,901,711 <yl polll Calaylyo
- 1A 1E - 1,99, 1W ayjlaell idlygaill

sl cals bl

- TAAAEO - €NE dylgs lalpe

- r-,0lFVoE - r-,99,A0A <yl polll Calaylyo
dhugiog spfia Giluuge

- 1,0r,0-V - r,119,-v0 <yl polll Calaylyo

- €,V-€,7€N - T,V 19 plall glhillg dogsall
1.F,APE £V,A.1,099 9€,A0€ OA,VOE,AOF £9aaall

Joll 0gils P 4 dxgiiall disll

lulailly dugiio 8yladll cilsgage culslyl (FA)

1ol laS om sigll 1 Jualsi o]

0TA,TVI 17,901, 1T€ OM, ITT VILEr e iljlae - “ylailly dygiio 8Ll
- &, INVI. - P Te€, o culll - clylailly dygiio 8l

(90, - -¥) (+9,£07, V) AV, 1) (€1,€7A,0T) Lol dygiio o)l ulsgago wlilgiul
IVE,FIA 170K, 19V F..,90A FE,1-1,PVE g9o2all

dglgs dllsg cullodiaul alyf (19)

iols oS a sidll 1 Jualii ol

A0, 1€

r19,re

&4]9_\ &Jng Q|Jlaihu| aLIJi

A10,.1€

r19,r1€

ggoaall

92

ANNUAL
REPORT

i Il s il

2021



<<

clyiiitoll jlodiudl cilibua wilual Ggda JU oo dlslell dagdlly &llo cilsgage alyi ()

iols oS o sidll lam Jualii o]

Jodll 0gils I 4 dxgiiall disull

19,979 19,9€1 egul Cileyjgi sflge
(r,r.o) r1g,9r0 dyllo culsgage g (flus) alyf
1,0,V 1, 19A,AVE clgSuall sdlge
1AL+« EF 1,9F,VE. égo._:oll

Jaall dails JUa o dslall dogally dullo cilsgago alyl (1)

1ol LS o sigll lan Jualai gl

Jodll 0gilS I 4 dxgiiall disull

AT - (rog) r.w 1A VAI ) FVIv ClS i ogul
171,91 - &, I VA,F10 q9€, . & - T,0A1 AV, €T clgSun
P FIE - EF,AVF Ao PEP IP1,PPe VAI 1,F19 11E,1Vq eg0aall
HEYLCY

€00 - - €00 AT - - AT ro;g,u.li sdc dlgac
IFF,V09 - EF,AVF V4,AAV 1IAE.V VAI 1,k14 11,0V £g0aall

Jolll 0gils I 4 dxgiiall disull

&, 1MV,19.

1,09, 1er

slahall dalsilly @llo culsgage alyi (1)

iols oS oa sidll 1 Jualii o)

£,1PV,19.

F,0r°q,1€F

93




Joll 0gils P 4 dxgiiall disull

dyial cillee apai alyl (lus) ()
il LoS oo siall im Jualai o)

ar,A9r

(EAFTE)

apisl illac puai abyl (s )

F,AqF

(eAFPE)

£9020ll

Joll ggils P 4 dxgiiall disll

clyisdiall jladiadl Gilbbua wlasal @an (F€)
1ol oS oo il lam Jualai of

clloc

I,-9€,Ev1 1,0€-,7€0 Jagill cbibwa
FILITE, - T IV,AT-,999 Jall cubibwa
€,AVA VTV &,9M€, A ayjladindll elsatll clslgin cibluwa
PV, AV, €€, . elloell cilslyl ggon0
lgiy

1, 10V,AV- 11T, eV dyllo culuuugog giy ilibwa
1,10V,AV. 1LEFP, eV cloisll cilslpl ggoa0
FA,PEOD, IV €0,70A,1A. £9020ll

Jlo wiyg bylbidse aiduar vlyidiall jlodimdll cibibua Cilslul o clisdl @an (F0)
1ol oS oo il lam Jualai of

FEEALTTI 10, €A, 9AI * Lyldo diduay
rITAFEN OVT,419 Jlo o) diduay
F1,v.9,9.9 £1,1VF,90. g9o2all

eJL;aJ aycpill aglapll daalgoy jliss VA, 19€ 8Lm_| é}-““ @i 289 olus FATI,1V0 e_ho Ljbae aivay elyidiall jladiwdl cabibua calslpl oo clisdl dan cusly *

94

lpidiall jladinll calilua cilaual

ANNUAL
REPORT

i Il s il

2021



Jodll 0gils I'I 4 dugiiall diaull

il elidl calslpl (1)
1ol boS o sill i Jualsi ol

0T,V OMIIT | TA cLlaily aygiio 8)lal Culsgage Calslyl
I.FATE 9E,M06 | TV alagall goull bl
- F,r il - Jaall dails Juls (o dlslell dagally dyllo Culsgage gu Al
1,90 1,11 ggaaall

1WiSg diduay ssuiall ciljlodindl Cilsll o clisll &as (V)

Jodll 0gils I 4 dugiioall disull

ol oS o sidll lan Jualai ol

9.€,M9 I, I, VET égu“ ra.o_'\ ‘L‘l—‘l}:!!
(wo,vg-) (3A,VIA) JSgall dan 1 Jjy
1F9,99 10+, 1A (i) ol - (JsSgll) wlisll &an

sl (sjSpall clifll 2o dodgall sydall jlodisulll @llSg (poud (1o clpsially polll ilalyo sl it o Jiay

Jodll ugils Pl o dugiioll diwll

duindll cutlasll alyi ()
1ol S oo sidll i Jualai o)

ar,911

1,€91,9M

Jolaill / Jglsill ¢y daili

9rP,911

1,€91,9AA

ggoaall

Jodll 0gils I'I 4 dxgiiall diaull

(aliall) dbpasll cilosall cilslyl (#9)
1ol oS oo il lam Jualai of

95

l,-1.,VEl 1,€10,710 spilio pe Culligai Callgac
A V- F,ITr, A s pinlio Culligai Cullgac
¥, FAT,0¢0 0,7 V,ra9 sl callgac
(1, 79,V (T, 1A €r9) digso Cullgac 1 jiy
£,9€1,11 1,VEPE VT g90aall




Jodll ugils I'I 6 dugiiall &iull

sl calslpl ()
1ol LS oo sidll i Jualai o)

(Ir,7ev) ,1.r Cilsesg cilslios 2u (lud) Al
&+ c
ler (11,--n) * il Il ginsle ol calsgage eu alyl (lws)
| 9290 au alyl (4
& 1EN £,9¢1 Sxouudll jugail daisydll &S pidl 6ls] Julao &0 il yguac
- 1€V,10- Cbilun diguud e aaili calsll
q,wr 1,-10 sl aalslyl
1,E10 10A,VV- £9aaall

o éugiiall iull Jlips T9,VA) T Jodll wgils 11 4 dsgliall il jlips F1F-0 i clyisiall cjall Gadi g s cllin of s had &ilsll bl jasi *

Jodll ugils Pl 6 dugiioll &iull

(r-re Jodll wgils 1

albigall culdai (€1)

ol LaS o sidll lan Jualai gl

|-, EVI "oV 11,177, 1V0 U.mbg.o ulnliog L';||9_l].c9 e_él.ing llelgj
I,-VAEF (NEANS welaintll plasall La il danbue
ov.,Ive 11 aub cilaai
97,19 0€,70v cpalago (i
r0,9.1 0,0°A ol caldai
V-,V 1LEING-€ sl cpabhgo calaai

IF, PP, Er 1€,€.F,0.1 ggaaall

96

ANNUAL
REPORT

i Il s il

2021



Jodll ugils Pl 6 dugiioll &iuull

3l cayjlias (€r)

ol oS o siall lam Jyuals o)

r4,raq ror, 11 Cilegihhog apullaga
TIA,0V1 0.-9,7-A Juail lhghig ciaiguug cailmg syp
VIT, M 119,A9 cildgpe g olio g <liygS
Ad,-V9 IT1,9vd callaiig yaw cagbas
9,1 901, 10¢ Guguuig ullelg dyles
EW, W EAV,I00 o) Sl
€9, vr €171,90° aallai g dilpa
€ro,A90 00r,EM UAdjg Pgul)
ort,VaA o1r,--0 8lsl yudao Caleloinl cayiao
1,TAV, 119 I,r--,7r9 Cilogleall dalail casjbas
I9g, 17 EVA,OFT dylaally Guolill Cayjbao
IFe - &v,0. - Calepd
ITAVAT TILEN Calyliilg ayylsl caledl
1€7,VA0 I dyigo wileil
00, -- 00, -- 8ylsll Gulas cbad slalso
1-,A9€ 10,191 aalwall cayjlao
1MV, 1€9 r-V,v9. g4 Jéi cayjbao
Vo, e TAVAT ayil3 - ayigild cayjlao
ror,01e 1r, -V ddaio
V,PIF,FAY 1,9+ +,AIF £902all

97



Jodll 0gils I 6 dugiioll isull

1<

didl a1y go pguull duax (€F)
ol oS o il [im Jyualis o)

I+, 1V, 119

1€, 7+ FT-

sLias / gula

/1€l

il oy

pguulll 332) a3l lnuugiall

il EYReY Pg.ulu aadrollg duubudl aanll

Jodll 0gils I 4 dugiioall disull

S 4 Log saill (£€)

ol oS o sigll lan Jualii ol

I01,719¢,€99

[“OA,T0M 1€

Joail &Ll Ul @i sjSpall Ll sal 8y lllg saill

9,179,A%E

AT, 91

yudul ddli JUa @aiwd ddpas Ciluuwgog clgis (sal xua)l 1eabiay

(ro,-A0,0v4)

(17,01 VIA)

yael &l Juls §aiuwi dgapaall Ciluuwgallg gl il 1 Jj

II*1,PVA,VOE

0.,£17,0VV

g9oaall

98

ANNUAL
REPORT

i Il s il

2021



<<

dalle cils calyhl go cillslas (£0)

gLon fﬂ ¢ agylaill calgeellg daulpeldl caud ro|_x3.uu|.| g wliwll agslicdl callabinill poua Well &)lslllg jlsdll julao cbacly prombuwoll &0 Cilloleo u—“ el Jasg
aale cald calyal &0 Cilloleall yaslo L_,J.l loag Cibannis di lg! 3341 rng alole }.u.sug dallell culs |_o|}.]ojl| dnglaoll culligeilly dagall (59“” @03

Jolll ygils I alall
8aagall Gllall jSpall dails Jals sgis
r-€6vr rv.,ATE - V., ATe - - - adpas Sluuwdog lgis (sl sxa)l
[0, 17. ,AAA &AL ALV 1 VIAATE r.,01.,.91 MT, .9 V., €€ ii._Ub_.II L;IL!LUD.”Q d)ixho]l Jlo_'iLuJJI bl
FOA, - TV ro1,11. - - 99 ro1,01l - Cllygaill g dlage cou @od
r1-A, e 1,9-7,9€0 - - EM, T 1,€r-,7070 - clulailly dugiio 8jlal Culsgage
Jodll gilS FI 4 dxgiiall dinull t83agall Jolidl Jasllg Jasll dails palic
1,11, -9A AIA,9-E 01€ Ere,VAY &10,-I'T A el M dcjgo eLul
[LETAEN r,71or,. 1€ 0.,.r - 00,. .- [,0EA, -1 - nLnLélS.og ;'L‘”gj
O T,A- - OAO,T - - rv,o0.. - oov,V. . - - ClAaid

.L;,ollmﬂl dgaun iy A aan jladiwd] L_.Jo_Lh.u_Iﬂ shidl aspds elliod *

77,9 daulpo dd lelg 71,90 cliudl lmbalad daulpo i sl caely -

/N0 g Slel g 7P AL il nbalai elloill dugiio 8ol Cilsgage Jigai du isl casly -

EF- grjoill & Slelg 7 A1 il alyll gyjgi dui isl sl -

(r.r. LJg.iJI Ug_iB [l L_,n cu.g.quI il JLi,p rEro,VIT) el Jgﬂl Ug_iB ! L_,o Cu.e_u.o“ &l JLi,u,; I, 0N, -1 Wl ay3uaiill BJI_\.IJI Llhi&og ‘Tﬁlgj ol -

hando sl gl 3384 @l g dlole dalle il Laljinll dngianll Cillygaill gros o

99



* <

yalill caloljill/plsaiumll Ga cilsgaga (€7)

1ol LS oo sidll i Jualai o)
plaaiull Ga cilsgago -i

Z[ols_” Jia [obilu.u.!ﬂ G2 dlsgago e aspall U.LI loud « lgi Vil lll 630 Jasugio Ol « diw 10 I diow (po 89|J.U alpal ujlhasg caljlac jlaiiwl il 9

o8 giialld_Lull
rer. Jodll ygils 1

o8 giialld__Lull
Por1 Jodll ggils F1

9,V.F,.EE A,919,FVF Al @lsy o apayll
-9, v 1,99, audl JUa calabal eabiay
*1-,M1) (e il JUa Calslegndll :Jjy
(1,01r,97€) (1,€€0,-A) ol gl 1
A9T9,FVFP 9,I1V,P1A diaull dilgi 6 swayll

b & giialliull
Per. Jodll ygils 1

BN (ER Y|
ror1 Jodll ggils Ki

635g0ll Jolidl J5sllg sl dails 6 bosd e il gllsoll

(1,011,97€)

(1,€€0,T )

Aol |,c:|_x'3.1.|L‘|.J_IJ| &> dlsgago clilgiul

(rrr,ev)

(raa,vrr)

diodl J15 (ol cloljill puns) Jagedll calllsi

8 E giialldLull
r.r. Jodll ugils Fi

b pilalldLull
r.r1 Jodll ggils Fi

salill sgie ciloljill -

9,I1A,F 10 AAIATPA Gl dlsy 8 swayll
I,-9r, v 1, 9A9,A". Al JUla calabal calay
(F1-,Mm1) (1e1vr) il Jua calsleyiwdll ;i
FIT,EV 99, v dill Jus palill Sloljill puas - Jigeill cayllsi
(1,0vr,°€7) (1,79A,91-) il JUs ggasall iy
AAIATPA 9,I"EF,00€ il dlgi 6 swayll

Pere Jodll 0gils FI ;4 Los

PPl Jodll 0gils FI ;a Los

Jlaudll sgéc ciloljill Glaniuw] Julai

107,V A0, Qi o Jal JUs
1,07r,09A FIAV,T10 Clgiin 0 I & po
VLA 1,979,0. - Cilgia 0 (o yisi

AAIA,TPA 9,"€r,00€

Hgilalaaim] Juai i lesdg 1411 Jodll gils P o Las jlias 1+,0VA,VAT élis doguairoll juc jlaydll sgic Ciloljill dasd Casly
Febe Jodll 0gils FI a Los

FeF1 Jodll 0gils FI ;4 Los

100,Ad1 ATLETV Qi oo Jal JUa

1,700, 1Al rE. .0 Cilgiin 0 Ll & po

AJFEd, 1VE A,-91ATV Cilgiu 0 (o yisi
1,17, FE I+,0VA,VA

100

ANNUAL
REPORT

i Il s il

2021



shlaall yls] (V)

lg! uaseis Ul folaall 6)ls] jhgig phaii Sillg dleall dolill jhlaoll 613 pggaoe il daSas falao 8ls] doghio ollwll sgaun cliy Guny
JSaiy dlobidl galaell 6jls4 Lole ljla] il soley Cus lgigan Jus halroll dalles soiei Sl duedaiill 6)ls Ul pggae (Gag aililac grony cliyll
aaleiall cibwludlg phlrall (o Jgudall sgiuall adleiall (gpadll caluwbwll ade Sind s3I Gulwdll USuie 8jlslll ulao J16 o saieog Gigo
dnclall (\:_bég_m calylial elpalg (ICAAP) Jlall ulj dylas] Sl paill das slsedl [P T_Q;J.og clidl gl gayely Sl jalaall {_Ig_iT aals alsb

.(Stress Testing)
Gl uagill pgai ill ylsil Gulao e asisiall jhalsall 6] &ial JU5 o U3 Gudai ibg welidl 8] pulao ilidgguno o glalaall il i
uarely Sl jalaall 6)ls] dulac e dlgguuall s4lsll o palaall 6)ls] 6l wgSig il o dolidll falaoll 6jls4) plell jUall slaiel 8l 4l Gulao

e 187 Lill alaall s bagaill daillo ulis wullul pohig lgubiag lglulaig golaall glgil dalS 6)lsh dnlall Cibuluwll shacl ogéig Lidl lg]
thlaeall 8)lsd 6lsdl udas dinl Ll djgall pjlaill 8_6}_! Halaoll 8)ls] 6dls rog_m_l oS . solizall rolg_” JUadl &o rOJ:_J.LL_I Loy ClJLoJ.uiJ Qlas saog il aagg

woagaill 1igy egiluagi Sle Jganllg lgopdil clivll o phalhell )lsb aaleioll culsniuell Bl Gle cegelladl

8lsl Cleljalg culwlbpuy Gljlsdl gron pljill (s30 o Gaaill 8jlsll Julae e datiioll Guaaill dinl Sl pylad gap Salsll Guasill 64ls egaig LS
Aaihell cilgall Gl ellay pladll ga)g galiall 6)ls] 64l Jlacl giasi el oS ¢ ylalaall

aaladl (ICAAP) Jladl uuly aylas] Sl ppaill dad slacly galaall 6151 64ils pgaT Cua fhliall 6)lsl dalall (sjSpall il Cilayei il Gulny
ASgiwg (§J93 JSuin dnclAll &L@gﬂl aaljial el Gl

clidl gl yayeiy Sill golhall gron susai dinglall odm JU5 (o ey Cus clidll gl yayeiy Sill golhell 6)ls] 6 dlolSio dungio falaoll 6)ls] soiel
16l Lo Jauii dlolSio 8)95 youa olaall clgil (o ggi JS )il pi (pog

sblaall cloil o ggi JS Cayei |

sl o cqill 1im &l 4l dynyil il olsadll sysadi .o

solhall o Joudall (sgiuall sysai .o

sblall o yulidg udi

Shlall 8)ls] .

paillg alayll g

1ol Lo welill gl yajeiy il shblaall Jouisi

olaiidll phlao - 1

lngpil laag (alydll gl/g glaall Jual) dllell ailoljilly clagll Joleioll sty xc ol 8)38 pac e @il galaoll lgil Ll Olodill alse cliyll cajey
Ao pilual cliull s o cuudy lao Lgule Gatell Glaniwlll Ayjlgig

duwlgll LIl dabial lspill 8jils loleial dyilaiill dlasll @Saig @baiy 3l Lileiitl Jusll L 39 Lo Gukai JUa go Olaiill jhlas 8] @iy
g0 Gaiy Loy cllig cdyllall ciluwgall dyilaiitll cagaull aiar dslall dwlpll clisq shalll 4o paall cilosall sls Lloleioy dualall dyilaiill
i caljde caldiniog Gisylll sjsiall clinll e 8psball hylguallg ilulyudl

: lging lgs pgiy ill jlodiudlly Jagaill cililac go wlisll Gé ulaiitl hlas Lo
abliy dephg Joleially ddleiall falaall

«Jigeill 34aii g aley daleiell jalaell

aljsyill galas

o llulll Jigaill cilgsl fhlas

:JU13 o oledilll yhlaal yayaill jlsie badg dxilyes vligll pgds Jlaall lim g
Byladll pudao e daiioll dalaoll 8)ls] dinl lgul) g olalll o sac JUl (o dilaiitll dbanall phlsoe huag 8)ls] @

101



B)lsll Julao Jué o 8x0ivog ddigog 63330 Cilinllia §ag ulaiill ulal JUa (o lgule dadlgally dudpacll ciliguill il deslpo @

Ayloell Cilwjlaall Jasll lag ileiilll cagiaill cilngio Gubki ®

1gisga dudljog cagduull e iljglai 3929 pac ulowal dojulll pylaill jlsualg «lgs agawuoll iliguuill sgsag Ulodilll Cagdu @bl

sbaidl blis of diyeo dsalen Ghlio Lo cllac ol Culegans gl sljal (gal Lilaitdll jSpill alae (sslail culjlodiully Jigeill dadail Lo gigiill
Jigaill 530 L ol ulaiiall ol Jigaill Cilgsl o of (oo

asagioll dsilaiflll jluall Jlay Loy épieiall Cilligaill 5)ls] @

ilaiilll Jliallg - Jlactll clelagy dbliall - Gguill plgo Gy o plgall Jaa o

leiill Lle &lalg paiill daleiall plgall Juns @

yilaiill dylaellg caljlyall @Sai Sill dgileiiill dmlpull Cuysaig slael o

:obaiilll jhlao julia

Sllell jSpall daila a 63jlgll yleiilll ghlhos danpall Cilsgagall Gulid JUs (o lldg uleiilll jhlhe ulial 4jleall ad il Gulaiy cliull pgdy
alloll cilosall Julas e jaball (10) ey Jaeall jheoll lag Leukiill Jloll jul) Ciloglei cuws lgio JSI 83320l fhlaall da)s s 833gall
jhlae cagiail gals plai - Gulai @iy Cas (FIRB) Gubwdll Glabl epaill déyl Sl Jaiill cliyl jigai Gl Josll $jlag (FSB) dyolluwlll
apai casgs cllsg shalll Lleleial gamniie cayuar elhig épeall CilSpill ganiio ilaill cagai pliai dabatl clSpidl Lloleio oleiil
-agiaall Jigaill 6393 La Cuxay 36 jomai sl apaail (sjgs Gulwl Lle Jigaill jia Jlgh 6393l 03m duéljog adall sic Joleio JSI ulaiitll 6392
oo g Uladill oo L}J.LLL.II he 0jga JuSeium Lﬁsiﬂg (SJ9s JSuiy ailedidll daanall Jol8d cutugunill 8392 PV

wleiilll phlho culadse

il 6 6saieall Ylodilll falaoe Cilaare dubuul Lﬁ.[:\gg (&l cadlo «dyjlac tlilawa o) dalinall glodilll falhoe cilaaro plaaiwl lidl ogéy
Gl bl daglhnall cililewall dosdg eas susai iy Cun - gSel o — wlidll Sle lopil caranilg lg) yayeiy Sill uledilll jholao o lagaill wllig
Baaigall glodilll fhlhe iladro dwluw 6 833aall pleoll

:oLaiidll yhlao &)lstl clidl G dosiiuall daksilll

oo L dosdiwall dakilll pal Jelg tyhlsall §ls] 8393 (puwai casgs éjghio drglgisi aolp plxaiwl Lls lil pgéy

(ECL) éeigioll iloiitll 8)lwall ibuial plhi -1

aealjally duulaall dym g jsball () 6] ol duulrall jueo Gubaiy dsllell culd il cilsag gros go (Guudillg palhall &)ls] 6l up_ﬂ
bl Sil plaill g0 bylyio JSuing dedgioall dsileiill &jluall (aluwisll JolSio T elki JUa (o llig dsollull dyllall Cilusmgoll

alac dglly cligll sl Glalall Gilaiitl Cgisaill elii -

lodilll fhalas 8)ls] doghiio pghil lublul ojlyicl Ll aaball iloiil jljall 363 (yuunig dxiloiilll 8)lsall puail sl iloiill Capuaill plai pisy
Cu,o_lhu_lﬂ aullall t_ll.ui.u.léo.u Q9.3|}21J|9 Q.LLULD.lel dum < J;ha_” (T") ron_] UJLQ“ duulaall Jl.w_o g,chu ulni Calouled ife} JJ[J u|_]}_ap cblhio Gag
CreditLens : Moody’s) culSpiall &apaall calesall éyils Lloleial sl Lileiill capinilly dnlall dallell ciluloall Jaal il Gaby Cun
Obligor) Jeleiall (sgine e lomsal paniai ilodilll Cariaill (oudis Cun uaSg ducgi diledil pules Lo Caiaill diloc soiei Cus 1(System
dylloinl alwinl ubwdll jgaoll o ileditl cagiaill plai of Cus ¢ (‘Facility Risk Rating “FRR) culligaill  sgiue e j51lg (“Risk Rating “ORR
(“Loss Given Default “LGD) jieill yaljial jiluwall oggao yauig pieill sic piluwall Gluial Ll dabadl (‘Probability of Default ” PD) jeil
:?Jl'ill gaill Lle pandig calays épires (ORR) ?iloﬁﬂl cariuaill pUai ssay

Jaslll oo Slodll dapall piet Cus dlolell uilgeill duwsbudl dapsll Il Slgdlldajall o @

&alpoll i dlolell Citlygaill delull dapsll o

alolell e calligaill dpiilell dajall I diolill dapsll o

(Credit Events) plall J1I iloiil Ciss (sl cagan Jls a l3Sg gin Jalll e 83alg dp0 ilodill capuaill plai e Joleioll carini oiig o
S dyegig oS pleo Lle ua Carbaill diloc saiei Cun b psuall Ciluwgall Sloleial S Gileiilll Capiaill gals el Gubhi e ail LS
giloiiall caljlyall 3lail o duull 8118 plail Ll slaicdl @iy

Jigoi bl &ioill JolSio copito (youd bl cjs pisy aili lole (Risk Scoring System) slpadll Lolaial Jalsl puail lollai lill Gabny

ANNUAL
REPORT

i Il s il

102 2021



adllell ol yilgall La ilaslgallg llall puséd Jslpe gses Jouiu (Work Flow System) Juls o sljadl

Sldbiall iy JSuing dsallell Ciluwjloall Juaal Gag cligll halas calizal ilaiill Caguail ek pghig deslpel peiwe JSuing clidll Leung
aynallg daygall dyey il

(MIS) aylsall caloglenll plai -1

() ey Lllodl dulrall Jueo Guhi cilayeig Jjl ciljjée cilihio §ag wladill fhalis 8)ls] doglhiio pghnil lulwl dylsill cilogleall eliai piey
JU3 0 agiaall dlaifill daleiall galaall 8)lslg &l La eUall lia paluy Cus dotlul dlall luwgell deslpally dulaall dm ge jsbal
Solall o Jordall sgiumall o jalrall s o pabui g Gillg dujgs auld) plat pasai

apo tludll dgllall Cibuumgoll daalpally dpubaoll dium ge jsball () pd) Gllodl duulaoll jheo Cilagsi Guhi diosla

Gbuwgell deslpally duuball dua e psball () pé) Sllall duuball jueo Guhiy dolall duuwwgall sl dlolSio doghio il Gy
Golall Dbwlully Jueall Guhai apagio slaicl JUb (o Jhugall Gulaiy pljilill Ylowsd Ll 8 ls] gulao ddgduno Gaud gdy Cus Guolluulll dyllall
aojlll ayinill ayidll pagig Gubhill aunlall &Il aakilll slaicl lgia Loy Jasoll cilangg @atlell cals yilgallg Gladll jlgsl sysai Jouii g Jleall
Jbeall dulni gleual

agiledidl &jlwall Cailuisl aalall dgjgall e_TLqu e daaalgall daadell culs djlsdl Gulao vlal JUa o 8jlsdl Julao ddgguuo (poua oy clas
- ool allell ciluungell dealpallg duwlaall &um e jsball (1) @) L_.,JLo.H duulrall jueo Gudni Ciloulei §ag dedagioll

saill &allas &ylly aill clisll Gubai iyali

ol lgslaniul e o 3] (alole ju¢) dylato auilaiil Ciilyguill pisi Cus Jlall pogaas leh Lasd iyl siSpall il Ciloylel Sulai iy
Gma géy s ayileiiill ciilguill piei dyilSel I v dxalg Culphge cllin ol gl pgy 9 e sji gl (sglui dyinj 630 lghlwal sal Glaniul
dapanll Clunwgallg clginll sl dgdgall culalallg calllSgllg dyllall clgSuall shaw pac dyllaial clidll gal feill pggas

aylell oigl 8a0ieo Ciluluwg ple jlb] yaud Gaitall plgsll JUS (ro ddaiuall blwalll sy deylio e

(ECL) dsigioll dxiloiitll yiluall wibuindl ésaizoll &l
Ciluwgall deslpallg duwlbrall dm e 8jsball dulloll duulaall pleo Gubai ciloulail ladg dadgiall dulaiill & jlwall Cbuisd alyl 33gaill o]
il gaill e o () AAOIFT dpotlunll dylloll

peill Galgal &jlwall ™ el sic Siledidll gayeill * peill dlloisl = dedgioll duiloiitll 6jlwall
;] dgpubw il il psiall ibuial Sle( ECL) dedgiall dyilaiilll 6)jlwall (iluisl seiey Gun

:(PD) sixill &ylloial.i

{(PD) jieill &ulloial &xdlyog lial dully Cauyai

Guai Ciloglei Jalpo o dlapo JSI dedgiall duiloditll 6jluall cibuwisl cble! peill ddlaial julié el Cus slsall (o plaiill psc dlloisl Lo
il Cullses oo pei dali calily Lle ol duollulll dllall ibuwgall dealially duulroll dsa ye pball () pd) Slloll duulrell Lo
holaoll tligiue 39 duliall iljguaill giagy clidl pld Cus JSIl sbaisdll cilpsiges dadigall dacball cbaglll caljlial Sl dsla by agay)lill
«dedgioll duiloiitll pluwall Gle I3 il Cilwislg falaall o dillell ciligiimall ils cilelnall Lloleial Ciljguai 8xc Jacg (ssbaisl glhs JS!
oo ulwls loslaiclg (Macroeconomic Adjusted PD) jieill daulaial le LigygS daflal dsbaial Ul juse, Ll Ll el sda s Sle gllcg
Jdagaillg jlindl casgy llig dedgiall dyiledill pluall (ilwinl ddec

Goud @apsall calligaill Jigaill pac JolS) pieill dlaisly Lol dlspall pous dajsall callgaill g IT 80l pieill dullasial calusial iy adl lole
wahal ulul Gle Ciljladiwlll dbase leleiog calSpill dbhase loleio (sgiue o fei duui saiey il of Cua aillilly dyilill ¢pyilagall
[(Collective Basis) exroai bl Lle shadll calaiio oo Qo JSJ dole i soliey (s o (Individual Basis)

103



: (EAD) siaill sic ilaZilll yayeill s

(EAD) yiaill sic ,iloiill 4 yaill dxélyog ilusial &g hyyei

Slall duulaall ueo Guai Glai cpousd gai Lill cibiapeill cllsg -algido cililbeuds hsal e suapl- galioll galall Joisall jaeill glo go
1Lg1ls yiaill £95g Jaing Lill dxiojll byiall it &yhaiuo &3 JU5 (o drotlunllldylloll ilusgall dasljallg dulnall dim e jslall () as)
duwball Juzo G ilaslei s Jslpell (o Wapo JSI dedgiall duiloiill 6jluall il blsl peill sic iloiilll Al julid @i Cus
susail (EAD Haircut) swopll oo gauaaill dui plaiwl eixs drollulll dllall Gluwgall dasljally duwbaall dm e plall () pd) ol
lslodedll wilSH) Lol jSpoll dails oyl ibajeill Gleiy Losa Lol Lol jSpoll daila J3ls cibajeill golaall galall Jaisall ajeill glio
iSpall dails oyl cbageill JUsiull ol Joleall plsaiul JUs oo dolaall palall Joinall ayeill glio sisai aixs (@il pé Cagallg
gl o JSJ Catligauill sl (EAD) pieill sic ilaiill ajeill buisl piig ibageill 03gl Jainall Julsiwll glio sysail (DDF) Lol
& alsgall gl eba slaicl ol Lo dililly Lol

{(LGD) sieill yaljial 3)lwall.a

:(LGD) iaill yalyial 8jbwall dsiélyog ibuial dyllg Chyyei

JS (sgiiuo e wgasll il iluasill sl posy sl o3gai JIls o abuisl i (sl ol sled s linty (53l 8)usll alio oo
Jheo Guhi Cilaylel cuus Jalpall o dlape JSI dedgiall ayilaiitl &jluwall luisl cblsl et Galial 8wl gulis el Cus dhaso
cililoually dliaiall sl piuutll dllall dagall buish cllig dyotlull dyllall cibuugall dosljally duuball dim e phall () @) Gllall duulaall
Ligils &aigally dnginall illiguill Jilds clisll dosdall (ilSpolly cilseally cilTl ualdl dusaill clisolill wnljlaell i) dalizall
Gosill) sai Sl lghgaig cililawall Jguogll iuagi jlicllly 351l go ililauall glgil (po £9i JSu pald Jigai Joleo JIU3 (o uloiflll sgac pous
{aisagig agle Jouaall pagiall saaill

1l (88 (LGD) yieill sie 8)luwall ilunisl dingio polaly il els (19-21895) sabusell ligigs aails Jb 09

crloleiall (o sl pisul @i il @l disnall il calibul e 2y ailill s pollg o dll alagall lolaial paill Galyial jluall duwi 357 i .|
el 8309 plaill sic 8jluall s dallell GgSi Cuny pieill 530 Gag AL dnpall Loleiol pieill sic &jlwll dui sloic @i .7
Al dylall cilojill &slall cbulysll I slitwal lgislijg (LGD) pieill sde & jluwll iy datlell il bl Euysady elidl ol -

VLY oubul e dedgiall dxiloiill 6)bually gloiill galas Gubs lgle cliy pi il asyidiall (Cilaualgoll) paliell syaai oo il dlon
(Collective Basis)

ol subwdll slaicl PYRUITCRREIveY, i of sl bl e lgatiai JUa (o (ECL) deagiall dyilaifll jluall ulid dungio <liy e sl
slaicl @ig 63 e shpalll @daane Calaiio (po 2lio Jsldeagiall dyileiilll 6 jlwall ibwial oF (pog alie JSI jiei duu sleicl g slpalll daanal
Jueo Gulai dileylei tillhiel dealill cliull o qjleiiwdl hdlhell oxa e jlodiwl JSI cllisg cilSpall dhane Ul.ohua] Solpadll Gubuwdll
S pll Sloleio (sgiue e poi duui sloiel JUs (o duoliulll dloll ciluwugoll deslpally duubrall dsn e paball () pd) Sllall dpulbaaell
hladiulll g culSpall Sloleial dedgiall duiledill 6jluwall buwial @l (pog dyjlodiwdll hslaallg

Jalpo il Ml diloiill ailidyed gajoi b weligll lgale saiel Sill dxilaiitll yhlaall dolgll ciliigall

i e pball () @dy Lol ol jueo Gulai Ciloslai §ag dadgial dilaiftl jluall dad lwisl esdiuall I aolai pous iyl saisy
ileiill Cayuaily Jisii cilpgiall yo degano e slaicllly Jaljo Culli Ll dyilaiill aibagei gyjgi e dpolulll dyllall cibunwgall dealiallg duulasll
elaijl s Joleiall lglug sl e dubull ilpaill  tlgaallg cillSugll danimoll bluadl ol gl il cariaill wlSpidl loleial Il
Joleioll (ssbaisll clnall ,é b Cilpai b JSuiu Cililouall dasd pai (Guds JSuiu ailus 8)lslg ddlpall cai Joleiall gudg wleiill olio
T8 Jodll 0gils 1+ Al -+ 9&V) ady (sjSpall cliall Cilolei yaus 63 lgl carbaill ples N &L Joleiall go drigils ileilios clidl ol

(ECL) dasgioll diloiilll 8)Luall wibuwial Ga clidl 18 go lgolsaiml pi Gill duuipll disbaiall cilpigall
go dedgiall diladilll &jluall Cilbwisl galall ST plaill gaua (GISIE sbaiadl cilpige) duuipll dsbaisll cilphigell khyy slelpo @i sal
iGN elppl il ol sda .LJ.l:uog Lalle (19- 21095) LigjgS dnils jluniil cgua a9 «dedgiall duilolilll &jluall Cibuish Aalhll cilpsiall

ANNUAL
REPORT

i Il s il

1o 2021



(Management Overlay) vliall 6,ls] culgagi
B33 Lle Joleio gi/g elng JS dulys Sl sliwdl gupeo guloleio gl dizeo cilclha e il Eudi 6 (Management Overall) cliull 6 ls] culgagiélelyo

(lngyligull) dxlasimall cilygaaill uljgl e uilill
ails dgo bl dyllall Culuuwgall doalially duulball dym e plall () ps) Sllell duilbsall jhes Gual dalall Gisill sjSpall cliyl culagleil lag
c«iljguaill 03gl dasyall dedgiall dyileditll Pluwall Aflill duilgill dluanll Jiod Cuny dedgioll duileiilll jilwall ibwisl sic diljguai éac dpal o
Jouaig (Upturn Scenario) Juaall I Jgaillg (punill jaunig (Base Scenario) L;mhmﬂl jgaill Gog dljgat Sl sl e o el G Cus

.(Downturn Scenario) Julesilllg galyill

JileSilllg @aljill jguai 65k du sledel pi Cus doslall Gueall Cilgiuwdl gaginllg (ssbaialll guagll haniall a3gaill sleicl Ll podul
Ligjgs aails uliheo go cuwliiy JSuiu (Upturn Scenario) Juas Il JI Jgaillg cpuaill jguai duui yaasig (Downturn Scenario)

§gudl phlas - ¥
lgs paiiny Sill dalisall dyllall Clgsdll jlewl alasil dagi clill lgl ayeiy of (Seall go il dlainall iluwall lgily Ggudl falae cliyll Cajey
ao Gill Goull o glgil dals sysail Caxgi dhanio dmluw cligll Ly Cua . glwllg dagisall ullaell jSlieg gsiallg dyslall cilgsl Jaiig

skl sgaall e Lgiladlg golaall Jolgel il Gagei Juldi goudy Lo Lgijlslg lgwlisg lgowdig L) yaseis ul ySaal

rJreaiill phlas - P

A lall Cilsall o ol/g dakailll glfg (s piull paiell gl/g dulalsll culyloell La @las] ol dlas pac e dxilill jluall alas lgil Jidiill jolao Cajei
lgsa pet U,LJ| a1l e;a'gj\;ﬂdplg Cibwlbaw Glejlall 3m Jelidug oJlslll judao Jué (1o oslaicl o roLc )| (gag agdye il alrall Jolge o)l pett’
Lgigan dyllainl yAuanig 6 hlhall Jolge clginl o ilgiall odm dilas sxo syl allall aplal nilguall pudig lgopdig phlaall Jolge sysai
Jolge dals susail Joe Jijg JUs (o lgaulai oig Risk & Control Self-Assessment dulall hilgiallg jalacll Silall ewdill dungio lisll S sal
&agg phlhallodm clginl o dllall auladl hilgall dlela s3o eudig lguibiag cliull tilossg chlaiiog dnsiuily cillass dnjnall alie il s hlaall
Cilsxagg hlial 6 piliall dulgguuall ¢ slo @ungiall oim Gani Ciua .aldoell odm Jila jghai ol Sooll (o Sl dantagl clgaall dallecl dylac hiny
slacl @i ség . apulioll Cldd I 3ladlg lglga pylaill gajg fasll Jolge asdlio ay)lpodul Ia10 (8dnig lgolgog lgllacl 0 toball Jolge 1] (e Jlocdll
bagaall o3a Al phalhell 8ls] 64y sugjig (spgi JSuiw dulapll ilgall yanar Wb pgai Sillg plgall dalst falholl cilale Cusaig

6309 JSu yolall fhlhell calo e doiiill phalhall gari Sill calastlell guseg clidly Josll cilsag Gle Salsll guasill pyjlai dealpo piig Los
adalsll aa gl cilsag oo spi callaslle sl L dsbal

bl slaiel @i Cua. @yl Gilsalll dayii L Sl (Loss Data Collection) Jseuuillg uh{ag_ll Alwa Glily greni dungio clidll Gubny
lpogany ylaill eajg thlaell Jolge go lghjg lgldaig Cilsalll odm ilily groai W @iyg ojlslll ulao Jus o Uiy anlall

30 bl casgy Joell Clelm alsl slaicl aull yauas - falaall 58] Jué (o Joell Cilaagg plgall dalsd Joell Cilelalg cilulpul alsl aealpo oy
- ophalhall Jolge dginl o aulal ilgall qylas

il Salhge aalsl L..JQA ducgill il Jluylg dujsidl cljgall saeyr 0gat phalhall 6)ls] 6pils ula «phalhall aslaly egll pini Jao o

sl sjspall il calayeil lauhni ( Basic Indicator Approach ) bwdll pigall dayla Jyediill golio gulai Jlall Ul ylas Galiellg i
Jeidiill fhlae Jilio Jlall gy @aS Gliwisl é dybeall dayhll Jlaiill dngio pohi Ll Wl Jasll (g)log

il golllg Cilogleall ol
yleallg bl gl ef sda «ledllg dlaall Culigine el (ows &Sy Ciloss pyadig cllasll Cilogleo jalgig djpu Lle dbabhall Casgs
Cilogleall Jgual djlany daleiall Calanill lgia Ganiy diol Jac aiul Jgungll casgs calogleall ol dgallell juleall Jiaal e clis cibuwlullg

o algig lgiollu g lgigpm Ll joimall syslillg
ol ciloglesll ol dolaily puleog ilulug Cilnilyiul S8l Gesaiy JolSio (Sgim aolipg dadg (ssall digh dnilyiul @iag el
weligld il ol Clja ojeig diel dalail diy S Jgungll iljpaull

0 Calogleall dalail &dlpeg djlaal dsallell aolplly Jglall Juadl Gubni casgs ilpmull (olllg cilogleall (poly dlasije gylite 5ac 3uaii @i

105



wsisll sjSpall il Cilolaig (PCI DSS cilslall ol uzo Jio) dsallell jlaoll aoljill a lidl jlpoiwl olaws clliSg il
Jiligallg Sl caipiitl) &Sl ciliuaill jauaiio jans dplg dalailly SlSwidl cilagas bsc dpl @i duioll cilaliall Slogas Jao o
bogaall ailii dalleo aig (Sl

Cus iloglaall olg i dalaiall ol dagaunal peimall Casaill JU3 o wlisll Cilogleall Lagleisi Jguall jhlaall Jolge oyl iy Los
llall &l L4 sl Clgaall 4alS dnai deyliog ygs anlayl hulgall jana ey

laanlg Sgi JSuiy il Lalgal duysi ciliyg séc pind Jlocdl dylyainlg il polllg cilogleall (yols o paall egll pit $lei loss
il Golllg ilogleall ol Jlao 6 ducgill dnai Jilwy Jlul wllsSg ouloleiall duegi cilpisi jlual @i ség (ualdgall dygs dugegi Cilpii

Jlocll dylpokul
dnfls b Lo Jasll Cagihs 2o ulisy lasg il 6 baaieall Jlacll dlatul dha Lle Citlised djal @i sdé Jacll dylyoinl Glois Lo
elaindll seliill §1aai youdy lasg clinll gélgo o cpabigall 21jgi slelg a2y e Jooll bl Guhi @i Cuyailigjgs

cllsdl palagall Jai wig xclill g pin Gu8ni go Jooll duulio dinuag dadus Jac diy jagy loo Jusdl gégell Jueaig prowad sslel wlidll old Los
Cibiagas dpaly il gag lilol iSlg Uguio dSlaall o gl gagll anal ol LIl Jisill gégell o a Josll joiwlg « il gégall o Josll
silghll cullls L lgijals o sStill Jlacill dyjlyoiuwll dakailllg dlysl gdlgall dgs

Cibagaall odm Guud @i cllisg caljblg yilgs dac aua cusjlig «dapally duwbuwnll dyllell dakailll yas) losa ¢sjlghll dhal Gana dppb il pla
.uanall dlac ser danllall dalleng cibngall Ailii deilie pig (sjSpell il go

doowll jhlas -€
Gapaall aiglgduar dlagll aalas] e &ili ugsi Lillg dylaill aiolleg clisll deaw upai il duludl JGT gil e deaull yhalas I il iy
cloil dals 85l o aslasl gl/g dpolluwlll deypidl plSalg sclga) aoljill pac gl/g dulelag 6elasy aiggui &bl b opnadi gl/g (uloleiall dalS olai
Jaoual Sllillg cleleioll 487 ulsda lgio dubu jgel 8ae Gl (5384 Lo piibo pe JSuiu il gl yapeiy 53 gl/g lggalas Lill sl falaall

2l sbadi of caglsill :Ljg cllaell 6xcld
deilios yaire G1jo pgas laS «uloleiall (sglSuls 53ag JUA (o lgule dylalllg pgilhnilog (uloleiall sglSui deilio JU5 (o deoull hlro 6)ls] @iy
dhvijall jgolll Jon j9geally uloleiall culjluaiil deilior clisll pgéyg eloizlll Jualgill gélgo Ll jgganlly uloleiall cullslsog Cilayled
Aill Gounlll gagall Sle lmpagi piig sapaell Joell dicpidl illhially cLidll oljill jjey Loy (uloleioll sigji piig duSiull cibdoell dyepidll uilgall

Jliodll pac yhlas -0

ilgall Jliiodll pac ey il gl yayely 36 il deaudl falas of dslall piluwall of dnlall of dgilall cibgaell alas (o Jliedl pac jalas
aogludl agapacll cibuwjlaally pleallg clglull sclgag solglllg ilagleillg dalaillg

el dllg ilwluall @818 dealye Ll daballl sl dwaull Cilgallg (sjSjall clisll e 8psball cilogleill ol sxo didljog pudiy il oga,
Jiolll pac e axilill polsall dlginil dojlll dylall lguall jagi ey laig 8aaa culaiio gl ciless slg cilisledllg cilyslaiilg

g)lslll sbiuydllg auaill pysai JUiedl 84ils gl yagaall 1agr dugise culsbiyy] slsclg JUiodl gualgo Jgo cuakhgell caraliy clidl pgdug I
gale Tt cutlised slg dduhall puleollg dolaillly uilgall Jos dusuaiill

a9 daii @uaill e dipll &b egii Jb o of Jalll e sgiw JSuiy il pll Jigaig Jlgodll Juue phalaal Jobii auéi il clidll ogéy
los wilalll Jugaig Jlgedl Juic falio ogag pudig ssai puaill ddoe JUs (o oy Cus elidl lg) yapeiy Gill golbell denbs 6 (Smgn psi
Bylsdl Julao (po d30i20 dungio (Gag cllig doaall 44T ilgidg cilleellg cilosallg culatiellg dualpeall ghliallg Jgallg doleioll Gleiy

Jraall dalhog auallal Guwl Ll die guloleiall go Jac dalle cliy Lo Jooy calaplll Jigaig Jlgodll Juué dnalSeo duwluy clisll oljill ol LS
illoleall 44lS (yo araall spaimall spaail dojulll il 3lailg (clyoc cajel) Gulaiy Gloi) Losd dunldg «lwjlasll

-..‘I"‘ .‘b»" CIlnl "J‘ n..l . " a..l..ig.ila." jhl.:.b." _.I

Pl pac dagii cileli oo lgic Lty log dybdiill alaallg Clsall ggag dayii Culolyelly dsigilall cleyliallg cldplll Gayeill alae (o
/9 gl dyigilall daunll plreily Culsitwall 4)laS eac piei Cus pall 1é o lidlhog dille Cilolié (o lgic aily log dyludl Cilayleilly uilgally
Ayigilall palsall Cilue pal o ealull Giigill pac e ailill slaill lgidls pac of /g sgaell dnilia pac gl

ANNUAL
REPORT

i Il s il

100 2021



<

doylioll Nl dabagll clidl Cilloleas &unlall ilsiiwallg sgéell d81S Gudai Lle Josi Cus digilall 8jilll Gile e phlaall oin 6)ls] dilgduo géi
Lgaa Lo il oSy Lill axibiaall sglesll daaall dalioll g —loiill 83| go Guuudilly - clisll dirsall alpal dsigilal

o lluuntll dagpidll plsals pljilill psc yhlas -V
aailill deouull phlas I dabiallly dhall cils lgillac (e dxilill jilually 5l calpiclll pac I (538i 38 Lillg cligl lg! gayely Lill halsall Lo
il dgepinll &8l 848l (o JSI dgepiill bnilguall JolSio pllai JUls (o phlsall odm 8)ls] @iy Cas duepill nylguall plsallly pljilll pac e

Salaall 811 8ylsg Lepinll Jliolll 53ag) dplapll doghiiallg ducpinll syl diwm lgile Caphi

clidl sal phalaoll dalii §)ls] piig pes o phaliall 8ls] Cailbiayilyiaulg Cibwbuw jgsg wlidll 4 phlaall 8)ls] dalai

JSay il Sabhgoe gren g Juslgilly egall ddoc jjei ga dlobill jalhall 5jls Ll plell jladl dpuludll GlSipell o fhalaell 6)ls] dalad pisi
Solaall )ls] dsagio Lle Givo gulul Ll ogil)lya 3lailg duogil agllact dl e (ypls agleny

lagl dysgaiillojlslg ojlsdl julao s JUa o phlaallo)ls] dalat pggas jujeiy Lgisufhab TJQJD clidll 6 dlobill falhall 5 ls 1) plell jUalll youAi sal
Solhallgjls] dalat pghil cliull alhge greal JolSio cuyysidoghio slay Gl dsla] phlhall 6)ls] dalay dyjls dl ligiuell gren ducgiéjgpag pggacll

cligll sal 8aoizoll Jlocdll a3loi go pauis loag wlisll (sl dgaiall yhlaoall sgaa

a0 dgiaall Caliginall slaicl Casgs Cua clinll éjls] pulas J1é (o aile laalgog palaall (o Jgudall sqimell 1olSiog laige s clill saiey
il La 8xsizall Jloclll ailod; doghiall o3 by Sl dalalll phalsall 8)ls] doghia il dngilpilll calsadl by LI palsal

dlnall bl Il (s ells La dylatl ciligiamell calise cipilg elidl é yhalaall )l aalai Lo palsall o Josdall sgimall pggas a0
Ayl lbgiwall calise e palaoll 6] diagiog dunilpwdl

ligl ol ililinially lisll dgpilyinll Silgsagill go Balgiy JSiug shalsal gloil (o g9 JSI palzall o Agidall “lygimall spsai o sl
Solaall glgil (o egi JSI aaylill clibdl Julnig dulys LIl dabadll Lisydll sjSyell

soigall Julsll 56 833300l &gl s Ciligiuall o gias deilio Cus o folaall o Josdall sgiuall e dilayll dlolSio doghiio sloicl ai sl
aalinall ciljglaill deyliog & lballnba cilgall ssai go dalizall olalllg Llall sl I palasll ipo Jgudal  sgiumall dunlall dulayl pylail sl

(Stress Testing) dnéliall cbagill cul)Lial

Sun lggaley s il aedijell thlhallg calosuall Joni Gle aijad gulbis o il lgosiiug Sl Calgadll rcm>| o daclall éhégjﬂ sl pie’d
Lugaall diSeng dalire calmgyjliw cpous clidll Jlell u—UTJ alas duuig Sllall gagll puai I caljlisdll odm casgi

ik o chliadl ode Jould Cugs cdlnclAll éha'gﬂl Aljuial dppdl dolSio dungio cliull soaiey

Jbo L_},uTJ alas apuig Slledl guiagll e adalsll gl Jolgeg dalinall apsbaiadl Jolgell }_|| wubs GIhaalbiadl odm casgi daubuall Judai calylial
Lgule dnclia caljlial djal 6jgpas clinll sdiey (gpal palao k__gig dlguudly Jreuiillg Gguullg Yledilll fhlhe o JS culjlisill odm st s wlill
Jaeo o dlpeills daSlaoll ISl sbaialll dhyipell cilosuallg Clojill il Joni (sso endt Gl allisdl odm casgi whlmgyyliwull caljbial
cligl) Lol uly dlas duig Sllall gagl e clls filg silell jlowl glaijlg dllayl ciuuig (ssbaisl gaill

aaaig daclall &hﬂ'gjﬂ alhlial aldhie daals ddaeil cliull 8)ls] Julao (o 830ie0g daclall ((_:ha'g_m aillial anly dwluw slacl @9 |3
L:,J_\J_m SiSpell il calogled I sl dll @i Cius (lgilygag il ode Gubai 6 63aieoll dingioll

il 8)38 (sx0 Julial anls Cilmgy)lipw aslal el pla ;L:,.isj.m sbaisdl e opilig (19- 34095) saiwall ligjeS ugpa il cqua o 13m
aailall cuuy dsbaialll calpeill e doalldl calosall Joad e

Gljuisl pggao pos =LJg.lL: e Cun dpliell cibingiliwllg aidiuell hhhall giag) LJJJJLJJJI o408 dncliall &L\égﬂl il jliel I el ey
Aipsall galhall 6)ls] pgganl Aol dalar glal o pilsll dyygunll pylaill o daclall éh@'gﬂl

lguaje @i yog dlnclAall éh@'gﬂl Ghlialdpb s)gs JSaiug pthlhall6)ly] pgai dun dnclall éhﬂ'gﬂl sl aaesSlay dunlh dolSio doghio clill saiey

SShidun 6l il gudae Jud (o Lgale daalgall @i (pog phalaall 631 &jls Ul Julae dinl (o duulicll duagill Aalllgaye @1 o9 phlaall s dinl e
calliall Gle lgailii yilg alhelall cboglll sl duagios Llell @igaiill jlsllg lidll 8ls] gudao il 0 diloell Cibwjloall Juaal doghiiall 0im

107



1 <

oleiilllhlas (i / €A)
Hsadl jhlaall tiladseg cililasall Jud g daleall g dlagall culshudll Jujii seig Gisill gasaiie s2y) laiill yhlaal cibayeill - |

Por1 Jodll wgils I

F11,00,9€ - 111,00, 9€ - - SiSpall cligl (sl 53l
AT, 91 AT, 91 - Gapno Ciluwgog gy (gal 6aua)l
AT,ITE,TEA - AT, ITE,TEN aylgs dlsg ljlodiwl
Sl poillg dlagall ggull pod

9,9 ,VaA 1LI1Eve rar, IVE,€19 (@il ) sladl
10,A10,FV - 10,A10,FV ayjlaell cullygedll
AT, 1€9, 170 VIV,TW FALLAITLAEA SRSl pdll
€ 10,19 1,97, V10 €1,€€M, A ahiugio g épsn luuwgo
FrV,99€,7€ 1 - Frv,99¢,7€ 1 plall clhallg dogsall
clgSuall

1,€90,EA1 - 1,€90,€AI Jasdl aeila JUa o alslell dogally alall culsgagoll poun
1B 19 - e 19 | elpidiall jlafiwdl ciblua Glbual Ggan Jila o dslell dagally adlall cilsgagall (youa
TENOT - - - TENOT - slahall aalsill aylall cilsgagall (paua
1L,9,PT L9, - Aiwnll yagall
[P agaa VA<,A-A 1,00r, 1€l sl cilsgagall
1,VFO,V+A,FAF FOI1,10€,EF1 1,I°VE,00F,ATF 8aagall Lllall jSyoll doild Jals sgiy ggono
83agall Lol jsyoll dails gyla sgis

FAVAT, TEA FAVAT, TEA - calllas
0-,97-,rev 0-,91-,rev - Calsladel
9,ATAE- - 9,ATAE- - - Cllgid
IIAE1E,1TT - I1AET€,1T1 aloiuall pé cagauwll
1,9€F,VOV,F. € €0.,VP9,FI1 1,€9F,+ 1V,9AA SISl ggonall

ANNUAL
REPORT

i Il s il

10 2021



r.r. Jodll ggils ri

F. ,A10,TAT P. ,AT0, AT - Sispall bl 3l 8saa)f
9,779, 9,179,A°€ . dapao Glbungog clgiy (sl saa)l
VAVIV,Eq - VAVIV,FES dulgs alsg cljlaiul
sl poilly dlagall goull pos

mrd,10.,v0 I Frd,ree FPVALLEX] (@jaill) sladl
11,€71,1-- - 11,€11,1-- ayjlasll calligaill
PELER, 97 1,-00,90 M. AV 1OV sl sl
P9, € r,AN9,0rF #1,€0- FAI dlhuigio g b iluwgo
IV, T-A, TV - IFV,T-A, TV plall clngllg dogsall
clgSsall

LEW Fre - 1LEWFTE Jaall dails Juls oo dlslell dosally dullall cilsgagoll aus
07,-FOA-1 - 0,01 | yisdall jlatinl Cilibws sl Ggan JUa (o dslell dogally dylall Cilsgagall o
ar, 141, - a9, slahall aalsill allall cilsgagall (paua
LV, RNk . diwall jagjall
TLEV1,0v ATE, 1A0 1,76V 19e sl cilsgagall
LFPV, o 19,11 F'EA,F10,11V VA, TVE, 19 8sagall Slloll jSpall &oild JAls sgis ggonn
833gall Sllall jSyall daili 2yl sgiy

FA, 179, AV FA, 119, AV - culllas
11,170,767 11,170, 7€r - Cilslaicl
V,AEA, TS V,AEA, TS - Cillgus
IF1,-1v,red - 1,1V req dlsimoall pe Cagéwll
1,010,F0+,EAA €.0,0€9,AV. L1.9,Ve<,TIA SASIl ggaaall

109




dgiloiitll cibiajeill gjgi
:(alanll g dlagall culslplll Jajii s2s) ils - dxilaiigll il yaill gyjgi -i

Por1 Jodll ggils 1

sic gayaill e
buugia (EAD) jisill . 9o Ciianill &a Slalsdl casisaill &a)s
sicsjlwall | goulo wyadl e dlloal dod Ciloglei cama ligll sl
% (LGD) sieill (PD) &,Lwall (F.-9/€v)

/e - - s - 0.9,11- dlole Cubajei olall Jila
all v, Al - ZeN ra,r9 IV, 119,0V€ alole Cibiayet tolaall (o s auh
all 1,001 - s I.,v01 9,Wv9,0ve dlole ubayel hlasll jAdA
2V r,- -9 - AN TP I€,7IT,rer aole Culiayei thlaall Jsiso
Al VAT - i I.,r€0 1A, 490 aole Ciliaei ol Joudo
ali -,A07 - 70 re,1d I, T ,OAE aole Ciliayei aunlg aylic g0 Jgudo
VAN FOr, I & - VAR I9,ren TA, T, e adlole ibayei Cabno pc

PV, IAA - ov,0v1 1.0,+F+,PVI gooaall
ZM .,-00 - AR I 05,A19 dlole pe Lilayed lgluani o clgSite
AN -, &1 - AR 01,€9- rq1,€r dlole pe cubagei 6jbuasy
ZVA -, Ive - AR 17-,117 FINFIE dlole pe cubiagei cabao pc
I'VF,AOF - OVE,F.F 1.0,TAE, VP9 SISl gga2all

ANNUAL
REPORT

i Il s il

1o 2021



: (@aloall g dlagall calslptll Jujii ses) lyisno - dxiloiill cibapeill gajoi - o

Por1 Jodll wgils I

sic gayaill 5yLwsall
(EAD) jiill S8iuo asilaiidll Cagiaaill da Glalall cayiuaill days
Ogslo issl Lol & Ciloglai s lill 5ol
% (LGD) isill (PD) 5Lusall (F+-9/€V)
al rar,rev e 1. e, 1€1,V9 1 aole Cibayei hlaell Juia
Al 1,We sV Ir,1-9 AJAE,CE - aole ilapei | jhlaall o dulls aud
ZIN I, 11 A INE,-97 1€, 9P ,0re adlole ibayei ool yAadrio
all 100, &*- Vi EVI1,E€9 IAL VA9 dole LAy thlaall Jsieo
el IV-,AIE Vi €,96-, 11 r.r,1-gror aole cabiayei ol Joudo
Al 0-,0rA Al €,9¢1,€0r T, 1E, VA dlole ibajei | dnlg ailic g0 Joudo
Al --r AlN r,0A9,70€ errir alole Cibiayed ayélpall Cuai
Al 197,A99 AT €, 111,08t V., TE, 01 aole Cibiayed CAbao pé
1,F4€,909 F1,019,rvd 1,190,1PV,AEE £9020ll
el (333 AR I, EEE,ENV p,eee,eNV | dlole pé Cibiaged soiuall ugs
AR I 1€1 ARE l,--T,10€ 1,171,690 | dlole pe cilajei lgluani o lgSiine
79V Ir, - AR I, 1T, IT,-1€,€0N | dole pe cubayei 6jbws
7N I.,AC0 AR A,-1,01€ I-,A0¢,0¢- | dlole pe cubiajei cabae pc
1,EPF, €19 €1,111,PI1E 1,PPP, 1 EV,AFE SISl gga2all

111




¢ <

duulaedl dam ge jsball () e4) u]lo]l duubioll jueo go Galgiy Loy g lgiphlae dajs cuua all poill g dlagell coull ol Latiual -1

: do bl ddlodl cibungoll dealyoallg
asyidinoll dileiilll cabiayeill leadl - dyileiilll caibaeill iléo culilaaall dlslall dogsll gujoi - i

Ciljladiwlg dsai sxojl el haing alloll cilsgagall dhagijall Glaiill galhs o caanill gl ailaiil caljgjei of cililosay clidl haiay
qpaill dagall ol (M1 Joll ugils 1 56 LS jlgs 1, - TEF,100 iléo) T-T1 Jodll gils I 6 Las jligs 1,E€19,AVA, 10+ 2lioy (Syisite) Callygaig
Jicl @iy 17T+ Jodl ugils 1 58 LoS jliys TE0,EW,TAT Juldo) T-F1 Jolll ugils I o LaS jliys TTV,HT, 969 Lo lgy Jadinall aSpisinall cililawal)
Al diwdl J1s cliglh sl cililowall Al o puei (ol cllin Sy plg uleiilll fhlis o cadny sall xally U cilileall days

il dhvipell Cililewallg cibagedll (o i JS olisl Jgaall jglagg

F.r1 Jodll ueils P
Gilibosall dslell dayall

_ _ : - - - - - SiSpall cliglh sal )l
- - - - - - - - @opas Slugog gy s3] sl

B ) B - - - - - duspao luwgog cgis osl clelsl

00M0M | AT, AT - - - - - AL aygs allsg cljlafiwl

& pialsall ilasiall Clligasll

(ailoallg dlagall culslytll Jujii ses)

GEVA I+ | IVIE-,9AT | ITA,TET, 0PV 0,90V | 119,-91,019 | FAMV,7 - - | 100vEEl | re1,70m,019 shadll
€1, 169 | AFAOWA | 11,E09,V-A 0,119 | 1.,9A0,A€A - - EFAVE- 19,A€0,E1 ylaell citlygaill
[9,€0-,-0V | FILLEW-ve |1 AT9.0 | FATOEV | AALOIT | AOTA,- W - S EWILME | ENLMELY0 cals il
1LOVE,03E | 17,70~ €MF | FIVITVAS | 1P 1,-VI | & 1IT,0V- | T-,199,1F0 - - | LI0E T eI (SMES) dnugiall g spsiall ciluwugall
- | PTV,99¢, 7€ - - - - VAR plall glhall g dogSall

welgSia

- 1,£90,€A1 - - - - - 1,€90,€A1 JHB go dblall dasall Gllell Lhagasall pad

Jaall asila

T A« | 171,008,119 - - - - - 111,000,419 B go dblallGostlh dyllall agagell e
clypiiiall jlediwdl ciblbus ilual Ggdn

- vor,.- - - - - - Evor,.. slalall aalsilly ddloll Culsgagall yous

- 1,00r,7€1 - - - - - 1,00r,7€1 sl cilsgagall
EOFPEFAN | 1,10F,060,F 1 FIVFTT,969  0,19K,610 | IFLFF.,VE. 119,79F,701 - - | ILEPV,.A | 1LEIS,AVAIO. g90aall
AELATO | 197,01 - 197,01 aloinall e Cogaull
E1,ITLFIF | LFVI,AOLFOF FIVFEE,9€9 | 0,19F,€10 | IFLFF.,VE. | 119,F9F,101 - - | ILEPVAAR | 1,0P9, IAE,F- | Sl ggoaall

112

ANNUAL
REPORT

i Il s il

2021



<<

dgilall dgiloiitll Cabayeill Glaayl - dsiloiigll cibayeill Jilio cilibasall dslell dagall gijgi - v
ciljladiwlg dsai sxnjl el haing alloll cilsgagall dhgijall plaiill galas o caanill gl ayilaiil ciljgjei of calilosas clidl haiay
Gililwall qpadill dogall o] (M- Jodl ugils 1 o oS jligs FEA, TvE,0 Juléo) T-T1 Jolll ugils I 5é LaS Jliys FOLIFAV, AT glusy (@4il3) callygaig
Calilauall Aoyd JL;.ILI [o.u 1 .(F-F~ Jg_ﬂl L'jg_ils 1 uﬂ LS JLi,!_\. &,ENV,9V1 LJ.|Ln.o) r.ri LJg_ﬂl ug_iB 1 o—“ LS JLLp P, TV, er. oo L@J haiael I&SM" ol

Gilibosall dlslell doudll

P Jodll ugils 11

dlall il JU5 il o3 cililosall Gl o i sl cllin (83 plg oloiitl golio o caany sall jall

Ly dhyipell Cililewallg ibageill (o i JS olisl Jgaall jghayg

- | M1,00,9€- - - - - P1,00,9€- Sispall clill sa) 8oyl

S AT - - - - AT o Sluuwdog giy sal sxuoji

- - - - - - aapao luwgog gis sl calelsyl
Spaiiluoll dgilaiidll cilligoill

‘(daLoollg @lagall culslyall Jujif sey)

10,971 AL, 0€Er, - €,V rel -Lrman sladll
- - - - - - aylaell Cilligaill

rer.1 €T 1AEL,-0F r-[ A9 1,708 10, 0,97 | I,MI,M9 CalS gl

- - - - - Sl cls il
00,FV|  I,ITEVAV O, VEA M, -V IT,1en VR, T - 1L,9vA0r0 (SMEs) dlhuugiall g épsuall Ciluuugall
- 0-9,11. - - - 0-9,11- plall clhallg dogsall

- VA-,A-A - - - VA« A-A spdll cilsgagall

PET, 170 | PEA1€9,117|  I,FEV,EF. r9.,EF1 OVI,IVO |  Fy19,ME1 0,9VF |FO1,I'AV, - A1 £90aall
T-VEIE| PEFFERV. | €T119,197 - - €19,197 | 19,1017 allall cutllasli
lewyele | € TTAME ] 1o A1 98F - I-,A°1,98 | 01,.7.,TW dyaiiiall calslaiell
FELI) ATTLET - - - - 9ATEr Sllguall
OVE,F-F|EFF,0VEATF | IAVIFA000  P9.,EF1 OVI, V0|  Fy19,ME1 10,0.V,1.V €01,FIF,EIA ASUl ggoaall

113




? <

Ml Josall by wilyisiio - Il dlajall asd daysall dileiitl calidseill Jilis cililasall dlslell dasill gijgi - 2

Por1 Jodll ggils ¢

dalilosall dlslell doasll

. - - - - - - - - - SiSpall bl 3 8saa)l

_ - - - - - - - - - b pas caluuwgog clgis (sal buajl

- - - - - - - - - - &dpao dluwgoeg clgiy sl calelsdl

- - - - - - - - - - Uoha_lh - algs allsg culjlodial

6 pialiall dxiloiill Callygaill
(aileally dlagall calslydll Jujii as)

VoA FVIATV] €,0-1,070 -1 FA00, 101 Ter, T - - FAT L AFI9WE slpadll
I, 01V AFET O IAT,-9T - -er - - -1 19gEmA ayjlasll cillygaill
17,71-,VEr | 10,91 A VeI,r-r -l rog0-|  IMArV - -l TOFO 17,700,€€- sl
- - - - - - - - - - consdl cals il

AV,0TE Or9Ed | 1A, -l TEAOAI | 1,-,9r€ - -l 0EE,0ANT M. e | (SMES) dhuugiollg dpusiall cibuswdall

- - - - - - - - - plell clhall g dogSall
wlgSua

abslell douall dullall culsgagall oun
sl aails JUa cpo

alslell dasall daulloll culsgagall poua
- - - - - - - - - - lediiwdl cbibus wlual Ggén JUA (o
il

. _ B - - - - - - - | slalnall dalsill dlall Cilsgagall (yous

- - - - - - - - - - sl calsgagall

re,1€1,9¢0 P.,FF., .. V,FA9,90.

£,1F9,1AF | F,0A1,001 - -l ovF,VIF|FV,0.9,9A. £90aall

- . B . - - - - - - dloiuall pe Cagauwll

PE,TET,9F0 P PP, P+ V,FAS,90- £,1F9,TAF F,0A1,001 - | OVEVIF FV,0.9,9A. sl ggoaall

ANNUAL
REPORT

i Il s il

e 2021



o llill Josall lahg ils - G dlapall gasd daysall xilaiil] cibiaseill cililasall dlslell dasill gijgi - s

r.r1 Jodll uails P

Sispall clidll (sal 8sunyl

&apao lunwgog clgis (g3l 63uajl

dapno Giluugog gy (sl calelsyl

5 piilyall dxiloiitll i llygaill
(daleallg dlagall calslytll J1jii ses)

I&V,-W | 10.,4 - - - - - 10+, slhall
) : } ; ] ] ; ; &l iligaill

16T FT (R - - £,Vov oar| W S pial

. . ) ) ) . : ) sl syl

00FM| orMm - - - - - orm (SMES) dlnuugiallg 6 psuall Ciluswgal

) : ) } . ] ; - plall gladll g dogSal

R - - - - - - - spdll cilsgagall
FITAET OPAEFA|  1.,VF9 - - £,vov 0,9VF  or4,l0v ggoaell
J o irora . : ; ) - o ayllall olasll

} . ) ) : : : - aysituall Cilslaicl

) ; ; } } ] : ; cillgull
FITAFT O TOMVEV| 1.,Ved - - £,VoV 0,avF 11,1 Sl gganall

115




° <

tdlgaanll culligoillg ,5;53" poillg dlagall goull po3

cllj Lo elguu ddgual dlgaa cangay dlolell pé cailgailly @odll jlhal (o cunpaly dlole pé Culligai /oS caaia olg Guw Sill poill clli Lo
Jigs 1,79-,0° dlganall (sl poillg dlagall conll pos sl (ualall cuni Cullygai /e03S lgatinai wig dlele Il cilgs of ddljall cuni daiias
(rere Jodl ugils 1 56 LoS Jliys 1,000,941+ ) T-F1 Jolll ugils Il 4 LaS

:LgilSum sloall Citligailly (s;a0l poillg dlagall goull o

by 3paai ol blwalll yaey Jili of ciilgeill /asill joc dlla] gl bluadll Jisei Cus (o calhgaill /aodll giag iy bslel dlSygl dslely and)]
)FT1 Jodll ugils 1 a LaS jlips 1VE, 3, 169 LgilSym sleall poillg dagall coull aod cuely « dudliall cuni ciiligai /a03S lgatuai aig -olawll
AT Jodl ugils 1 LeS s 179,197, €9V

wlgSuall -

sl Cariaill iluwge cus clgSiall Cilatiai &l Jglall ausgi

dndgiall dxilaiilll yilwall Jyjii sny Gabally - wlidiall jlafiuill laal Geia JUla o dlslall dagilly dyllall cilsgagall (oss -i

ar, 141, -

TE,Var, - -«

IALATT €,-AE, W Moodyss Al
1,0, ew - Fitch B
1AV, & T0A,V-T Moody:s B2
0,£0V,1€0 0,EV,\°E Moody>s A2
r,1,e€l qt°,0€9 Moodyss Ba3
- I,1€€,909 Moody»s Aa3
rar, 19 r,-VE,-r9 Fitch +A
rl,-11,9A0 19,9r1,090 Fitch A
Y% - S&P>s +CCC
IV, IVAFTV 1€,EM1,AVE - Cabno pe
r,-1&,r-- q.,.91,- - - d0955
01,-F0,A-V 111L,EP, P19

slaholl dalsill auloll cilsgagall Goas -

dogSall dlasy

9,191, .-

TE,VOF, - -«

Jaall dails Jila oo dlslell dagall aulall cilsgagall pass -2

10€,11¢€ - Moody»s B1

9. 1,€90,€AI - cabao pc
1,ET,IE 1,€90,€A1

1€9,19.,1F1 PFV,01V,V. . l:,Jla;.ul

116

2021

1 plell Glgdll dajell pouss daisns ollel clgSuall gran ol -

ANNUAL
REPORT

i Il s il



Jodll ygils P1
FP+F.

ror1 Jodll wgils M1

aliaall grjgill Cua dxilaiilll Cibiayaill b jSjill -€

: (Gisill gasaio ajh ser) Gils - dxélpeall Ghlisll cuua Cibayaill SIS gajoil : Ugi

FOAT0,IATFET,001,9€ - - - - - < M,007 € issall Ll sl oy
9,19,A%e AT, 91 19,.° o, el I0r*,900 I,&V.,IVe [NV VIF,19A dQapno Gluuwgog clgis sl émﬁ

- - - - - - - - dapne Ciluungog gy (sl calelsyl

V,-.0,977 | 0,0r0VEr - - - - - oorover woball- spitball ilaill cillgail
wlgSua

aaila JUA 1o alslell dosall allall culsgagall poua

NEN|

98 JUa o dbslell douall dullall cilsgagall (pous

oball - cpiall jlatiwll Gibbus Gilual

- - - - - - - - soball - slalall aalsilly adloll Cilsgagall o

ATE, 1IN0 VA« AN - - - - - VA AN Lg):\_m calsgagall
PPEA10,TTV (P01, 10E,EF ] 19,.9F | P,;FOT,IPEN ror,900 1,€V.,IVE P,FA V1 | PEF,0VE, IAA allall @il / Slloadll
FAT9,AVE | AV, TEA - - - - 9,9v0 1 FAVAT, IV aullall culilasdl
I1,IVI,0ev | 0.,97.,rev - - - - 9V €l,01A,AV0 asiiuall Culslaie !
V,AET,VAE 9ACAE- - - - - - AT-0,110 1,7r,rA0 callguall
€.0,069,AV. | £0+,VF'Y,FI1 19,27 EF0TPEN FOF,900 |  1,EV.,IVE | 19,9AV,17. | EF0,00F,0FE sl gganall

o1 Jodll ugils 11

- Glodll @ayall

(et

- Slodll @ayall

gl Gpidl Jgs <lidiwl *

: ?i'l's - () pdy ?olhuﬂl duubrell juseo §ag Larivaill Jalpo cima Gibiajeill gijgi Ll

€r0,00,0r€ EEVAE- 1,-10,00V 9,7HV,r-9 rIe. 00 EIMVI1,FE0 aSlaoll Jals
19,90V, 11 - - - - 19,9AV,17- Il hwgdll Gpidl Jgs
1,EV-, IVE - - - - I,EV-, IVE ligjol
FOr,900 - - - - FOr,900 Lol

- - - - - - Lol

PO - - - - P07 E N Sypol
19,7 - - - - 19,77 il Jgo
€0.,VIF9,F 11 EEV,AE. 1,-10,0PV LR A r,1€.,09F EFV,AQA, PV £s0aall

117



: <

(gisill gasade ah sey) wlyisio - xalyaall Ghliall Cuua ciliajeill SIS gjgill - LI

Fer1 Jodll ygils r1

B} ) B . - - - ispell cligll (s3] dsumyl
- - - - - - - aopas Sluwwgog giy (sal saayl

- - - - - - - dapne Ciluungog clgiy (sl calelsyl

VAVIVFES | ATITETEN - Sloravave T0,187,7vE - oballs - dgs allsg il latiuwl
VENTIAETT] 1,091 AN - - - SO0 A oball- 8uilall dyilaiill ciiligail
welgSia

1LETFTe 1,€90,€AI - - - 1,€90,€AI JHB go dblell dostlh yllall Zag20ell g
Jaall aeila

01,-F0A-1|  1T0LFT-T19 - - TWAV-F V010,01V 9,097, dbuﬂﬂflﬂlwh lall Slgagell e
woball - yisdiall flatimil Ciblus Clual Ggés

ar,090,--- | TEVOr,- - - - - - Even - | Gabally - slahall dalSill dylall Cilsgagall yass
1,76V 3¢ 1,007, 7€ - - - - 1,007, €1 sl cilsgagall

VA, TVIF19 | 1LIVE,001,ATF - -1 PLO9T,V1| IFV,PEV,IVE | 1,FI0,V.9,01€ Gl dill / Glloall
IF1L-TVIED | TIAETE I - - - -IAgIE M aloinall pe Cogaull
1,1-9,V. o, TIA | 1,E9F,- IV,9A0 - -1 PLOITIVI| IFV,PEV,IVE | LFPE, IV 1E. Al ggoaall

gl Gpidl Jgs <lidiwl *

el yiddie - () o4y l;o.lhu.l]l duubroell juseo Gag Larivaill Jalpo cima Gibiageill gijoi ilail)

ror1 Jodll wgils K1

G dla ol "wisdlldhl
$slyal
Lz
L, 1V, 7€ - rAT,-€0 0, 171,€-1 T-,A9.,9r- Pl L1V 91, VEr, |-V dSloall Jals
1MV, €V, v - - - - 1MV, eV, VT Il gl Gpiddl Jgs
r1,091,v1 - - - - r1,097,v1 Lgyol
. . . - - - Lol
: : : : : : Lt
- _ - - - - Supol
- - - - - - sl Jgs
1,91, « 1V,9AA F,ATF, - €0 0,111,€- 1 14,A9.,9P Felye 11,17V 1,+9F,0A1,£00 g9aa0ll

118

ANNUAL
REPORT

i Il s il

2021



Jodll ygils r1
P.FPe.

iols oS g (ssbaialll glaill b jSyill Caams diloiifll ciliapeill b Sl -0

sl yasaso gy s21) Gild -$sbaisll glhdll cuua Gbaseill SIS gijgill : gl

r.r1 Jolll ueils P

P AT0, AT 1,007, 9- - - - - - - - - F,00,9€ - issall il sal )l
9,119,A€ ATI,91 - - - - - - - - AFA,9¢1 aapno Ciluwgog gis sl émﬂ
Giluungog gy (gal calelsyl

Udpao

V,..0,9T 0,0ro,ver |,r90,vo 0-9,711- €19, Vv, €19 - - T,FVA, -9V r.o,ori - oball- 6 piiliall dyileiidl cuiligodl!
wlgSia

alslell douall dullall culsgagall poua

Al aedla JUa o

alslell douall dullall culsgagall poua

- - - - - - - - - - - Gblus wilual Ggdn Jda o

soball- clyidiall jlediwdll

aalsill adlall calsgagall poua

Loball- slakall

ATE, 100 VA AA - - - - - - - S VAAA il cilbsgagall
FEAFT0,1TV| FO1,106,EF1 | 1,FI0FVO 0.9,71.  E19,0F. | VIV,ET9 - - EFVALV F.0,0F1 | FEO,TPAIVE allall @il / Mol
A, 179,AVT FANVATIEA| T1IW,ITA - VEr,VAd 1,vro, 11 - £,rowo V,1--,0W I,TAV,AEL 1, 1F1,9T alloll cudllasdl
ILIVI0EV  0.91.7€V| 1 FVATEA S LIEOVT] rEdrrO - < TLAVROT| LSO 900,111 dyaiimall Cilslaicdl
V,AEMVAE BATAE- - €., - - - - - l,-0r,r90 E11,TA AW, EE Callguall
£.0,0€9,AV. | E£0.,VI"9,FI7 PE,E9.,VVE 0.4,11.| Fr,*91,9A0 F,VEI,90. - &7F0,VI0 | 'F,VA,FFO | IAAT., VIl | FTE,P9E,101 sl égAnA"

F.ri Jodll ygils F1

() piy ollulll dpulaall oo §hg hpisaill Jalpo wama cibayeill gajgi : Lili

$slyal - xilill dlaall

e - Glgdll dlaall

$slyal - gl dlayall

I1€,M9€, 101 - - AF1,IAT - P, ETV,AV - e
IAAT- V] 1,6W VI, IV 0,100 €9,9-¢€ IF,€- VAT welio
Fr,VAS,ITO Fr,090 T, W 1 vl T, IV r9,v19,AMV ojlai

£,M0,W°0 - - £,0r - 1,1 cljlac

- - - - - - acl)j

I,VEl,90- 1E,A-9 - - VIV,E79 1,9-9,7vr rogu.li
r,*97,970 - - I AT €19,7r- 1,911,0€0 shal
0.9,11. - - - - 0.9,11. ple glhdg dogSa
re,e9.,wWe or,qm 9,179 1LEIT,EA- Erlpre I'T,790,MA ol
€0.,VI9,PI11 EEV,AE. 1,+10,0FV q,Prv,r.q P,1€.,09F EFV,A9A, -V gooaall

119



<

<

(il yasaso aph s21) elyiio - ($sbaiall glhall cuua cibayeill Al aajgill : GG

r.r1 Jodll ugils 1

VAVIV,IE9 AT, ITE,TEA - - - - - - - - | AT,ITETEA olall- dulgs dllsg culjladiwl
VEATIAETT | 1,-09,F AN | VI,.0V, IFD | PTV,99€, 76T | IFO,TIEENT | 1Vd,10,9A- - | I0AIOMY | 1T OMTAEL | 109,090 | 0,01-,0¢ | abiall- spiliall auiloiditll Cuilygaill
wlgSua
alslell doually daulloll culs | (poucs

1LETFTE 1,€90,€AI - - - - - - - - 1LE0,EN T ) s3sel
Jaall dils Juls (o
alslell douall allall culsgagall (poua
07,-F0,A-1 171,F7,119 - 9,9, - - - - - - VILITETIS Silblua wlual Ggan JUla oo
Caballe eyl latiwl
qalsill duloll cilsgagall (poua

qr,191,- - - JENOT, - - - - | evar,- - - - - - - - - S 9:'90{
oball- slakhall
1,76V, 9e 1,007, 7€ - - - - - - - - 1,00m,€ siadll calsgagall
GVA,IVEET9 | LEVE,00F,ATE | VE,-OV, 10 | EAF,AEF,TER | IFO,FIE,ENT | 1VS,10T,9A. - | 10,A10,V | 17F,0°T,AE- | 109,0FF,99A | 170,9-V,019 dllall @il / Llloadll
II1,-TV,r€q HAEIEITT | T M-,V - 19,-A1VAV | 0,00-,11V | 0,€19,V11 - 00V VL | TAVER,ITV |1V, EVA alsiuall pe cagaull
L,1+4Ve o TIA| LEIF,« IV,9AN | VE,EV,FTT | EAV,AER,TER | TOEF- 1A TAO,1TV,-9V| O,E19,V11 | T0,AIOFTV | FIASIF,0V. | IAAFTT,IT0 1TV, €,99V sl ggoaall

: elyidio - () P4 ‘:,.o.lh.u.l." duubroell juso §ag arivaill Jalpo ciwa Gibiageill gijgi : Lail

PoF1 Jodll ggils F1

- Glodll dlayall

$slyal

1V, €,99V - - 11,96A - 1TV,TM, - €9 llo
IM,IT1,170 (1€1,9¢0) [ el 17,€A7,. 7 F,e1.,719 1,1, €7 welo
FIAGIF,0V- IM, €9 I,-0r, -1V 19, V€, AT HL1E7,701 IV1,-71,Ve0 6lai
10,10,V €919 £09, &1 1EA- VIV 0,101,161 F,E19,1V1 ljlac
0,£19,V1I - - - - 0,€79,V1I aclj

1A0, 17V, -9V VoV, €1 P OV, € - - 0,-FA01 | 108,111,711+ r1,011,6A0 gl
1081+ 1,7-A €I IT,FVA, - €V IAOIF ITT AT, TVF 19,7 1IV,A9 slpal
EAT AET, TEr - - - - AT AET,TEr ple clndg dogsa
VE,IHV, T | 110, - - LEW, 1 11, IVO, €V £ €M, 900 £9,1€0,VIT ol
1,€91%, IV,9AA AP, €0 F0,111,€- 1 1.,A9.,9F. Fel,e 11,1V I,-9F,0A1,£00 g9oaall

120

2021

ANNUAL
REPORT

i Il s il




r.r1 Jodll ggils ¥i

lgasisai Jisei af il dxilaiilll Cabiajaill -1

: lgagisal Jysai i Gill dsilaiitll cibiayeill Sllaa] sl

il -

AR 1117 ) o, 1oV T I,FOA e oball- s piiliall dsiloiilll ilygaill
7T IV, -V .0 Iro,r.9 171,0V1 ,097, Ve aullall calllasl
- - - - - - Cillgall
- - - - - 0,€7,AVF ol Calslodedll
%F,VA F.0,ME. 1.,€1r 11€,€11 PAE,AVA | 1o, FIAFT. sl ggonall

Por1 Jodll ggils 1

/Er,0. OV,0,09A A, -TH €€V rv,0.9,9A. 9,717,101 1-V,F9. VY oball- spiiliall &yilaiitl alygoill
(Zro,rv) | (1,-0rFIr) - - (1,-0r,FIr) €17, €0A alsiall pé Cagaull
%E+,EV | OT,FAF,PAT A,-PF,EEV | PV,0.9,9A.  EA,FOT,AFY | 111,008,190 Al ggonall

121



Iro<o63 st VAV‘3bd ALzl 3404 bA*I Ao 1 (+1) ddfl

([Foro7s|m™ oo

oo

IFSoT™= e LAOILI <0l LA JAI 10-°1 - - 1011

|rrobirr |rrreq i oo R | (V) 3L 2 i) - (=+1) (1)

I- e

Imrie imre
romivdy / rofep | romivd) / refep
I o i I 1o i
S Imfonm | o o

romrred .
_nb...l o< Irefere e - (918 | jrefem e - réofs
<o Ipefonm

Irr=fonm | ro i romioy Irs™e |[f rroyrie rovgee mrefonm | o i rowivé)

14 SI760 |6 14+ 4

0 I ey rexbgey refonm | 1o v romivly:

REPORT
wo—iuw S gy ai i

ANNUAL

2021

122



[ro<o63 _V._.m.. bAVb04‘V3 A33°ddV LVA‘AVA‘LO (* 1A%3b4A) 010‘0°3 VAL b IV (10343.14) (v +“do)
[rrobom S oo (J1470°11) (J110°1) (Vb1°1L) (Vb1°JL)
[P bHT |Torenrip (oo 10111463 A33°0- 'V Vb0‘0.LIAO (Jro'1w') 010°0"3 VALBIV (1033.L) ‘bl'b

M- e._.......i_d.

irefeme |mr
ro i romrivdy /
S e

Irefsme mee
ro i romiedy /
e jrefeonm

ro i rowivd)
o Ipefonm

[refonm S ro i roniod)

[9f]s$)
Irefere imme -

n . . 9!
Irefeme mme -

Irsmfe |Frreqrie [roxbese [rsfomm [ rd i romivh)

14 SI60 |6 144

123



Goull yhlaa (o /eA)
huag aila) ol wlidl o ciliglhaell g Cilsgagadl 8jlstl dinl clllinn g 63300 dynil ol (pous dalizall Gguull falhe &jlsdl dullo bl clindl iy
i Lo Gguudl halho hpa Calgal Jauiig,lgala gik_?Jla_” Brelldoils 6 clgw ciliglhall g cilsgagell (o JSI Jiodll il 1jgill cljalg phaliall
Endi g dyjlodinlll dnlpdl Guilni dealpo g dyjgs 6)guay lgale dadlgall 51l yulao e lgaye g il 6 deyiall dyjladiiudl bl Cysai -
. wdpnoll duualill g Gguull Calpiigay dijlao lgailii

il dgjlodinll dwlpudl g0 §4ly Loy linuall gijgig (sjladiwdll jlpall il glal Jasaii -

Cilgsdll s @aall At Cuyny Goudl jlewl ililai g sflgell cilesgil ciliglhall g Calsgagell dial ciledgi elyi Cun dygiu dyjlaiil @ slac] -
- dgisdoll falaell il Gguull é daliall dyjladivl

palas (iiail lgs podiuell ddlall calgsdll jlewl S0 i>alao yalail \_§|CL|.0|}.0J Ciliglhaell g culsgagell @ial e lpaje g gl jlewdl pylaisla -

Soul jlewl caldai

ailell Js2o jhlao -1
asaidaleis dyjls] Cilepn] 3929 (o SUll dojalll calglaall 3Ll g, Gouull o silell llses 6 gdgiall pe peill o silell Jseo jhlho L -
- anvall Yl gisdlo g lgiliin pylai slaclg silell Jszo fhlao dailio g pubisg
Allell Jaeo peudsslel gl 63s2iall dyiojll JLII el s dliglhellg calsgagell @lle (8926 392l andl silell Jaeo halhoel clidll gajel -
- dyeo duioj 4ia 6 adnllll Culleleall e
Lol go Galgii 6agaa lgsl yglhig Goull Cagyhs Culeagi Gag dudimall alydll Citlses cuwi spaai Gyl e alaall oam 6l cliyll pgayg -
A o clls g eliddl ool fhalaall 8l dunyilpiiwl g duo ] doypiull
dhanell (Benchmarks) dueajog oS Lhaell g ellell Ggudl phigo e Isloicl g Gguull 6 63g23g0ll diSanll Adlgell Jaal Lle Jguanll .|
clidl 1é o jlsall g clgun s e caljlaiiindlg
aipioll galaall Ul oo Julaill ouay Loy g Caluungally Joall Guluwl Lle ol s e slaiedly ciljlodiwdll o3a g dyipiall falrall slelpo T
- ljladindl &yls] e
o diaiall) auisll llaell ailsgageg (azilsgs diaioll) clidll cibiglho (yu «Matching> doclgall cubul e clladindll 8)lsl iyl el
S(@indl calleelly culjlodioll

Cillosll jhlas -F
roli:ig tsslo o Galgl Lou g (Spot) LiTll Joledll bl e o S jlatiulllg digjall apils Jus o liull auin il cutlasll jSlpo 8)ls] oy
Blpall dgneig Job ol jSlyell dsaiai gulwl Sle pgai dhanio duluu o dpindll catleell Sl 6jlall il dwliw ol Cuus dpotludll doypill

ellooll cilalinl Cuwn dayglhhall

Ghedll aall ygsua k=,S,Uajll Jlgall il  panlutall §gaa (o 70 jglaiy U 63algll duindl dlaelly 3galall jSyall ledl sall yla Jigadl &on 0
. panbuall §gan o %10 jolaiy U duindl callaell Caliray 3galall jSIall £9020 g il uombuell Ggén (o 710 al

@103 clédy go 633gall Jolidl Jasll g Jaall daila e dpindll Gillaell Jilao jlusll capa jeuw Sle Jgaeoall gSaall peill jl g Joas Sl losa
il il cilpoiell

orembuall Goda Lle Jiill

8aagall Jolinl Jasllg Jasll daila e yidll
jLias

(%0) dLazll
- - SSapol jligs

19,€99

19,99

19,€99

E,-NE

&, -NE

£,-NE

[

M-

€.

il o

0,1.€

r0,1.€

0,1.€

sl cllac

osanbuoll Ggia Lle il

| EETEY

s3agall Jolidll Jasllg Jasll dails e yidll

(%0)

SSaol jllgs

e

e

e

9J9%!

VIr

vIr

VIr

IT,I"€9

I, €9

IT,I"€9

il o

19,9r1

19,911

19,9r1

sl cllac

124

Sl JuSe go olll Slall Al uai al ggSaw aila 70 jladoy Gillesll Capa e galaail Ju oo

2021

ANNUAL
REPORT

i Il s il



dgialll cillaall jhlao L jS5ill

1lsgago

T,VIV,101 I EAr - £97,1F1 1,01, 10,9-€,0-V Sispall clidl (g3l 8xunjlg sdi
AT, vod I Ir1,EN” rv,99r IAE,EFA I,1.0,9"V £,1-A,9-9 aGapao Ciluungog gy gal 8l

I TAEWT - - - - I+ FAE VT dlagall coull pod
AT,A T - - &11.,11T IV,I°€0, ITE 10,ITA, - - - aylgs alsg culjlodil
V1,€0V,- 19 - - - - VI,€0V,- 19 el Seda JIb ge abll”"a,@h qulo “ho2ge
clyidiall jladidl calibus

1,070,r9¢€ - - - - 1,070,r9€ Jasllanila JUa (o dlslell dasall allo culsgago
077,9ve - - F,.0. ATV (rer,e€) sl cilsgage
FEI,TIA V. r,Er4,970 F1v,99r E,VIr, VPl Fo,Fl1.,E1V PAAA-T,-10 Cilsgagall k_,ch.;_-.l
ciliglins

1,917, 1 VIV - - qar,qor I,AIF, 0N aapasll iluwwgellg clgidl calibus
rv1,0.1°,€rv 1, VA1 - AR INE-E,-VE rol,VIATEE (el bslga DIl pagi «5)) cllacll gllsg
I'1,0AE,ANO rq,evr - - TRV A, 10, V0 dgsaill ciliwolill
IF,9-A T r. - 9,01\ FELVIE I-,A11,917 sl abglhoe
., 91F,AF1 1,VFV,AAO - E\VIF,.11 FE,qF.,EAI FVr,00r,€.9 Ciliglholl l=.,Jln_-_.l
1V,V.0,ME VIF,-A. F1v,99r AL,V 'AY,9A1 IT,F0r, 1.7 Q] 8aagell llall jSpoll doila Jals jsyill Gba
1-9,09,99- I7,EAE, VI - - I1,A19,IT0 AlLT9,€9r 830gall Slall jSpall dails ola daine Culoljill

T, - -V, PA- r,0¢4,rvd Vo, A 1,1€0,19€ T ATE T AT, 9. cilsgagall Llleal
TEV,V09,VIT I, 1€ A0 (V1,r90) 111,107 T AL AL TIAVEA, 11 bglhall llasl
F.,FEV,10A PIAEF. PET, VA 1€,FFA IF,FA. 19,0V0,Ver | diuull 53agall Gllall jSpall doils Jals jSyill aba

11, VIE, 10A 19,71T,€01 01,V - oVrV, I FLETA, - -V 63agall Slall Spall dails o)la dlaine Cloljill

gl jlawl Lé psill yhlas -+
alaoll dblell dogall aali jjoy illg dullall Glgull La callallg gajell Gle lliy guludlly (gSuall lse) dyllall ol jlewl Lo peill Lidy
il clesgil Lafile sile hugis Jasy Loy jlewll culylai le culeill La dosdio dyllog dyale uwl eliily jlatimillg diyiall 4y pgai &y)ladiudl
caillSg Jud (o deyiall dyilaiill culayiaill plsaiwl cliSg .« Laleall gjgilly elhall g)jgill dngio jlatimilg dijall 8yils i Cus aillacg
Gllaatl asjall jglly dsle layai lgapdig jlewll oigl dllall cilpiigall Jdaii egéi g ( ... ,Moody’s, Standard & Poor’s) duallell Cajiaill

el Cllai phlaoe o sall olewal dnliie ddxy lgiflsl Gle il ooy illg dladiull Balaall

125



| <

le eljidiall jlodiwdl calibuns wilual Ggan g Jposbuell §géng dangall Jolddl Jasll g Jasll dalla e %0 plidall clyai il LJJL1.|| Joaall
@l gl calpeioll clay 8o aSgloall [o.g,u.l_lﬂ

ulhal Ggdn e jidll
chidioll jlaiimdl ciblus

grembuoll Ggdn e idll

Jaallg Jaall dails e jidll
ssagall Joll

(#0) yigall i ppal

Slloll wloc G

€91

dyial Glgul

ulhal Ggdn e jidll
chidioll jlaiiml ciblus

grombuoll Ggdn e idll

Jaallg Jaall dails e jidll
ssagall Jolil

JLias

I, 7A-

Sllall lac Ggus

e

e

dginl Glgul

Sl JuSe go ollel psill LgLuuo Pl ogSy phgall o0 Gt pei clllia Jb Lo

alull jhalas -

63325 Cilsgagal dagull mall o dbaiuallg dylall culailly g palill of Jglsill alylall culsgagall jlewl 0 aldaill ge glull falas i
sgagall dyaniall dogall Lo culaill Ll g 8jlall di Julag el sgéc plpl a2y Jolsll degasall 8lyiiiall gludl jlewl Culai I il ajel; Cus
olill 530 dylgi o oS a4l

126

dlguull jhalho (2/€A)
Gillg olell aiauilyil ol ousd clisg (sxall dlughlly spadll JLII b &saill ailoljill dgalgo e lidl 838 e dsaill Algull )ls] pei
dlguull duljsg dealjo piig il sal saieall Lliall dguull 8)lsl cililhio Gadai Cubgl Guaig ailjlaiinl Ll Jiol sile Guai L) casgi
s i LS o9y bl e @il ayilsg dullall 81l Jid (po dnsaill dguull duwlys ply Cus el JSuin clidl sgiuo e dsail
o dadlgall Gainil JolSio JSidy ciliglhally Cilsgagall laniul JaT Jalai e Jaiids Gilly clil Ciligliang <ilsg gal sg-aall Julaig
lgilolsainlg bnpsbas dephl laag Jigodl jshas Juai awaii oS « cpuilall

2021

ANNUAL
REPORT

i Il s il



<<

pilgall Ayl sailaill Glaaimill &isiall sall gubnl Lle (Gogiaiall yg) wljidiall jlodiutll wilaual Gging iliglhall gyjgi olisi :ilgl
:6a3gall dullall

o1 Jodll ggils 1

17,01 VIA - - - - - - 17,0¢ VIA aapaosll luuwgelly lgidl cubilbus
ra.,-1,VIA - - - - - - ra.,-1,VIA &jlall cllaell cibibus
07,r90,re€ - - - 1FIE AV I AT PN ENI £0,I"99,10€ aadi \_nLu.oL
AFET €T - - - - - - AFIT €T Jaall aupa janio
I - - - - - - g€ ... Al dbanie

I+, OVA,VAT - A,-91,ATV TLE - 0T Tyeee - A €TV - Jadll dygh - palill caloljill
ol,rii,rro - - - r.o,roq 0,ATT, VW 10,71,9rv rq,001,mr skl cibglhe
1,v0d, -, 1A - - IFLA-V,FIA q9r,VAV,TvV. P 1ar, A9 FIT,9€1,VWA rqo,-9¢,evr clyidiall jlodiwdl cabilbua
F,19F,EVY,.FI* - A+ 91,APV IP9,F+V,A. 199,FIF,EF F1°9,€FAFAL 1, . 0P, 111 TA0,FVO, -V égn:u.dl
P, 10,19 A, VY, 108 APANVT ., EFV 0.F,11.,€7€ 10V,FV1,000 1F+,0FF,0A0 1A0,99F,01A E91,FAF,.0N | dedgiell l@.'l'[i@.lﬂ (WY Cll.\g;gn" £9020

PP Jodll ggils P

r0,-A0,0Vd - - - - - - r0,-A0,0V4 adpaall Cluuwngally loill ililus
TTAFA-, A9 - - - - - - TTAFA-, -9 aylall clloell calbua
r1,9v1, 17 - - - I,+-0,-TT Aadas! 0,Er€, A IAA-V,979 aaai caligoli
ATINA-A - - - - - - ATINAA Jaasll dupa janmse
90€,09V - - - - - - 90€,09V il cibaniae

I 1 re - 9,71, TE €6, 111 0,0V 9. 1T - - Jadll aygh - palill caloljill

€. ,80T, 19 - - - ENTIV. 1,66, AM.-, 1A re,11E,0- il cabiglhe

I 1€, 1€0,99r - - 00, 1TA, -VA A9, T1-,TV- TATEL V1 TA-,ITE,FT0 TTAATE, T clyisiall jlajiwdl cibibus
1,7A-,€F 1,011 - 9,1.F,PFE | 00,0PP,F.9 | ETLPIV,PPP | FAE,0V0,-F0 | P9E,OPAFEF | OFE,970,0A- £gaaall
LAFPELEE | PEIIEFF] | EI6E90,W.  EILFAR,AV. | 1€4,101,V-T | IEF10T,99A | IFFFFOAVT | EVEA.1,10F | dadigiall lgililiniul cuua dilsgagall ggano

127



8aagall Lllall jSpall dnils g)la sgis : Lili

11, 1AN,0€ | ol,-1-,;w Calalaiedl
V,ATT,AMG AT, €98 \LIJJ9.+.6J|
AV, E- | 9, . .1,01" cadllasdl
IFT, - +1,A9. 119,.1,-01 Aoiall pe cagauull
I1A9,EPT,TVI FI19,FFr,FPAF &9mj|

128

clidl cilelha ge ciloglao (€9)

s eligll dhudiil ge cilogleo i
llsg il (oa) Gundgll jlall gibag (sasaiill gl Gle gagei ill plaill liag calelagll dal Gulé @iy Cuyny dyll galedl il pdaii piy
‘) Jlodl calellag &iili Jula o

sslpadll cabils

el &slall sl &spasll cilesally Cilligeilly Alagall coul po3g cyisitall jlodivlll llws deilio Jous

wilugoll Ciblwa

ibuswgall 4o cllaslly Galall 51l dspasll losally iilgailly Asgall coull aosg <yl lodiwtl iblus deilis Jouki

diggall

Ll Jlgol 8)slg digjally Jolaidl cilosd pusai clndll Ixm Jouiny

2021

ANNUAL
REPORT

i Il s il




<

<

dlnsdilll Cuna dcjgo clill Jlacl Cilelad cilogles i Losa

Or 0N, EA OA, T9A €N r€1,70€ IT,-€-,-V1 r-,4vo,7er r0,10,9v0 (Gil3g &S piue) culslpdll los
(I+,-E€,0V-) (3,071 ,F0r) - (rvr,1r) (0,rvd,0m) (*,979,7r9) (Gil3g &Syiiio)deagio duileiil jlus
EPFIFTIA L €9,1V1,990 FET,T0E | 11,V1V,90- 10,191,-€0  PIF11,rET elball Jlocl ailii

(€,1€0,ET) (. -AEAV) - (€T en) W1-,--€) (r,-TA,I10) dcjgo caybao
(T FEE,IVA) | (TE,100FTA) | (T, 101,FTA) - - - dcjgo pé caylao
10,AFI,-F-  FPAIV,IA. | (PF,A-EIVE) | T1PEV,1.F 16,9F1,-€1 ILFPAFII anpall Jid &l agll

(0, 1T,M 1) (AVOT,AT) (AVOT,AT) - - - Jasll dups Cagpao
1o, 1TV,1F9 | 1&T.,FP. | (F1,011,0FE) | 11,FEV,T.F 16,9F1,-€1 ILFPAFII il agll

LEATT,0M  LA11LMT, 197 - ETLFELIN VIEQIE0TE | TA-,0V1EEY clnall cilsgago
€11,7.7,7€1 €re,ro, 1T | ere,ror, Im - - - dcjgo pe Cilsgago
LAFPPPF | PP, IF0I9 | EPEFOF,IPF ETT,FEILIN0 | V1E,91E,016 | TA.,0V1,EEV cilsgagall gga20
1,9-9,940,7TT 1LV T - P ETATIGE | 1,0A MV, VEO elnall cpidiall jladimlll (lausl Ggéng cibglihe
00,A7,0V- 19,9AV,FAL 9,94V, Al - - - dcjgo pé liglho
1,710,7F1,V4T | F,IVF,€0V,09F | 19,9AV,PAI SK,FIF,.FT EPAFIS,EF. | 1,0A1,AAV,VED chyidiall jlafimll Cilbual Going ciliglhall ggen0

T ———

rIA-,99. rIA, -2 aullawly Cagbao
. 1AT,000 e, 19. Clelablg cals gl
- alsaall gajgill ciloglas

Aol Jloedll Jiod Gillg éSleoll o ) JSuiu aillalond el guyloy il Jloedl alpeall 1joill abaudll 3 Jioy
isolpeall cladll cuus dallowlll aaylaog wliddl chlsgagog calslpl gijgi Sl loss

r.r. Jodll ggils i

ror1 Jodll ugils i

aSlowoll e,ls aslooll JAls lleadll aSlooll e;lb aslonodl JAls
LAF . PFY,P.P 10V, €. ,£09 1,777, A-AVEE PP, 10,19 171,96, 3¢ r,174,7€-,9r0 cilsgagall cgano
OF,I"OA,EAA r,9VE,0Al 9,1, 9.V OA,T9A,PEA I,IVO,ETA 07,6MT M- Salslpdll Jloal
F,1A-,99. - rIA-,99. P, T1A, -9 - 1A, - ayllonulll Cilaguaall

129



Jlall yuly 6yls] (0-)

ljols @anpall Cilsgagall (o 83330 i dyhail &ualS &ils Jlgol sgag callaii Lill Gisylll (siSpall clidll ililais jlicdll La cligl 6] 33l
Jlo _ulj ojluicdl L___,_iAJjﬂ SiSpall il o33 Lo (Gag dilell o3g! Jloll uuly wgSig . piilall jladiuwdllg agioall Jigedll deph go cuwliii fhlio
(sabadl Jlall guljg (bl Jlall gul) gmg) elais

3187 cliSg sun adle Guanil cllig (uisio fthlhog dlle falho () dalive falhe culs daullo Q|93i oo Jlgodll jlodiuwl sl el L}_uij o)lsl Lasgig
AT Gag Jlall guly dlast isylll sjSpall clisl o caglinall isdl sall

il (sjspall cliglh e 6j3ballg (/- 18) @dy eplaiill Jlall guly calaylet Sle leliy T Jgdll gilS M1 4 Las Jlall uly @)laS duui caluisl iy
laS i Ly Loadg lgidll ugild (o (/39 83lall plSall Taiaw (IFSB) dxolluwll dyllall cilosall gulao e jsball (10)0d) Jszoll jueoll aag
Spilisdl Cadlly Jlall

Jodll ygils 1

1€F,011 101,M9 bl Jlall uly sgiy
leeyen [ (g983all) caiisall Jlall ul)
v, IFT P, 6j93all alyyull
IV,€A0 ra,vv igilall Salisl
(1) (1) lgoijoi aido ol
iy 0 Jigalll bals Jia a Jolsll dslell dagdll bl o clidl &ns
(r,-ro) (1,9r+) duwgals pé Cilsgage
GR) (M9) dudlpall cilsgagall
(1,9r0) (r,11e) Jigodll ks s L uilpall cilsgagall o clidl dns
(1,€-9) (V1) 71 ge Jai Sill Jalsill calSpis g elginll g dyllall lSpidl Jigol Jugd) o Cljlodiul
- - abadl Jlall yul,

r,0€1 Ay silusoll Jodl uiy
o o 1l Sle (ejinine) dolell a8 paall galsall Shalisl o clidl @nng Lils dole dapao falio Lalyial
&iloiflll alaally danpall Cilsgagall (o 71,70 (e Aty

(M (19) 71+ ge Jai Sill Jalsill calSpis g elginll g dyllall lSpidl Jigol Jugd) o iljlodiul

- cligll Siblus go lgiblus 5xagall e deylill SISpill Jigol Jugd) Lo iljlodiul

1€0,.0V 10F,EVF waskaiill Jlall yuly ggazo
VIA, 1 - € AE1,9VI shblaall @0l cilsgagall gg020
19,70 ZINIT () Jlall Ly @las duwi
Z19,¢1 LIV, (7) rlaastll Jlall ol @)laS dpi
Z19,11 ZIV,AV () 1 Tier Sl dnypiul dyuui
7o e 74,10 () T Tier auilill daypidl duui
217,11 ZIE, € ayllall doalyl duui

dlguull ddnsi duwi (01)
M1 Jol wgils I a LaS 7 1V1,9) plall JUIs 7 €1V, - i bugioy g 1M1 Jolll wgils FI 8 LoS 7TE ! Lol gl duhei duui cisly
T+ olell JU3 7 €71,9 dui buugian g

Jodll ugils I a LaS 7 1T,V ) elell J1Ua 7 10,9 dui bawgiay g T Jolll ugils I o LS 7 19,9 syl jligall dguull &lnei duui casly
(- plell JUa 7 I, | duui Jaugiar g 1T -

ANNUAL
REPORT

i Il s il

190 2021



cilighhall g Cilsgagall cililaniul Julai (oF)

lgiuguut of Losls piaull dedgiall 8piall liag ciliglhallg cilsgagall Jalai Sl Jgsall ¢y

Por1 Jodll ygils K1

Cilsgagall

FOA, 0, 1€ - FOA, T0 e SiSpall il 3l 6unlg sai
AT, 91 - AT, 91 Qdpas Gluuwdog lgis (gl sxa)l
A,ITE,TEN - AT, ITE,TEA olalls - dlgs dllsg ljladiul
1,070,r9€ - 1,010,79€ Jaall daila JUa o dbslell dagally dills Cilsgage
I,-Tr10,r9e JoV,Vor, 17 £.0,€11,70A oball - sl aoill g dlagall coull @od
17,7, W T,ET-,T19 P, - € E0A lodiwlll Sl Slal Seas U Go dhlall ol 4o ‘L'bg,a"'w
Gabally - il

TENOT, - - - FVEIE, - rv,eed,. ... obally - slaball dalsilly dlle cilsgago
e,V A . FEF VA dayls @Sy o il jlodiwl
0r1,A-0,r01 AL, 1T, or, 199, 1A olially - clulaill dgiio 8)al Cilsgage
1,719,171 0.9,71. 1,1.9,771 alally - dwnll gagyall
TP, 1ol TP, rol - olall- Cilses g cilslios
1,919,0rv 1,919,0rv - oball- dwgals pe Cilsgage
9V, M A 9,790, 1AV VT, -Al il §a Cilsgage
TVE, 97 - TVE, 97 aago appa ilsgage
I, €€, TM - IF,-€6,TM sl cilsgago
PP, 10,19 1,EV1,.0.,00F 910,-AE,V11 cilsgagall ggano
clyidiall jlofimdl cilibua wilaual Ggbng ciliglholl

17,0 VIA - 17,01 VIA a8 paall Gluuwdelly clginll cililua
ra.,.1,VIA - r9.,-11,VIA aylall clloell calbbuo
0T, ITEA-T - 0T, ITEAT aadi caligoli
AT, €T - AFET €T Jasll aups anse
3T - €€, ..t spl abanse
91T, 00€ 9,r01,VI10 MO, Jadll dlygh - palill calelil
01,7 11,FT0 . o1,F11,FT0 sl caliglhe
ATEIF - ATEIE olally - dslell dayall Jhlyial
ILVELFTT I ITT,A-V,FIA 1,71€,019,1°€r il jlaiiwdll ciblua
F,1VI,£0V,09F 11, 1P, 9AF F,-FV,F9r,1.9 wlpidioll jlodiwll Gilblua wilial Ggia g ciliglholl ggon0
1P, TVV, VPV I,PI°E,9A1,0V - (1,+VF,F'- A, AEF) aball

131



Por. Jodll ggils 1

Cilsgagall

01, 79€, 99 . 01, 79€, 99 SiSpall clidll g3 83umlg sai
9,779, . 9,779, aQapas Ciluungog clgiy sl Byl
VAVIV,FEd - VAVIV,FEd olally - &g dllsg culjlaiiul
1,011, 1V0 - 1,011, 10 Jaall daila JUa oo dlslell dagally dyllo Cilsgage
VOE, 3.1, 197 €17,90", v P11, 919,01 oball - il aoill g dagall caull @os
OA,EAA 9N 0., M- OM V,A-AF90 Gaball - il lodiulll ilibus Glual Ggds JUIa (o slell doall @l Cilsgage
ar, 141, - TENOT - - rv,ed,... obally - slaball dalsilly dylle cilsgago
I€9,0.V - €9,0-V dayls dSpdr o al)ladiul
€, - W,€91 FVILAOT,AVT 0.1, woball - chlaill dygiio 8)lal Culsgage
V1L TN, 061 I,-VIVIE oball - diuall yagyall
T,M3,1€0 T, M3 160 - woball - Cilsesg Culslios
r,-re,M1 r,-TE,MT - oball - dwgale pé ulsgage
919,97 A, 90V, Ir,--9 plsaiulll @ Cilsgago
0,FIF,AVO - 0,FIF,AVO alago apa Cilsgage
I.,VI0,€re - I.,VI0,€r€ sl cilsgage
AP« P9, o WFAVIF, VI AALEETFIP cilsgagall ggan0

clyidiall jladimdll Cillua wilaual Ggin g ciliglhall

ro,-A0,0v4 - ro,-A0,0vd aapnall Gluwdelly clgidl culibua
TTAFA-, <A - FTAFA-, <A dyylall cllaell cilibus
r1,A07,97A - r1,A07,97A &uadi Calisoli
ATIAA-A - AFIAA-A Jaall dyps janse
90€,09V - 90¢,09V sl dbanise
AAIATTA AVEO,3-T 1or,vr Jadll dygh - palill calol il

€. €T, -1 - €. €M, I sl ciliglho
101,A9€ - 101,A9€ oball - dlslell aoyall ol
1FT1,0v, 19€ 00, ITA, -VA 1,TVI,E€0,111 cyidiall jlodiwdl cilibus
1,110,1F1,V41 1F,AVF,9A 1,7+ 1,VEV,AI1 wlyiioll jlodimdll cibibua wilual Ggia g cibglholl ggono
10€,11V,€.V AVE,91A,991 (VP -+ 1,0AE) aball

ANNUAL
REPORT

i Il s il

192 2021



r.r. Jodll ggils Fi

(Lol jSpall )13) dlaine ciloljilly cullabiiyl (oF)

Per1 Jodll ggils r1

* i3 / dgilaiil Ciloljillg cullalyil i

11, 1,06 0l,-1-,rw Calsloicl
V,ATTAM 9,07, E9 callgia
cdlas
A, IVATOT q,.91,r 2as
IFEL T IT,9M, V4 | Sgaiill ua
IV,AW,0-9 17,9rt, VA sl
OV,EPF,VAI 99,9P1,FPr £90aall

r.r. Jodl ygils F1 F.ri Jodll ggils ¢

welyisdie / diloiil ciloljilly calbaliiyl

IFT, -1, A 9.

119,r.7,.0l

6 piileo/ doiwall e caganll

IFF, . -1,A9.

119,.7,.01

gg9oaall

T Jolll ugils M1 La LaS ligs TE,TIT, 170 gl dilall 8 piibiall e/ daimall pé Cagaumll cualy *

dealpall duwball dya e plall () pé) Slloll dnulroll Jheo s Sils/dloljilly Gl Sle duuinell dedgioll dyilaiill fluall cusly
Ciliglho sit cpoud Cupglag (1T Jodll wgilS 1 o LaS jliss TFA,OVA) T Jodll wgilS P14 LaS jliss €1, 07 aluo dotbunll dyllall iluuuoll

(1 abay) pal

aealjally apulbhall dus (e sball (1) b Glladl bl jueo s clyide/cileljillg culbld)l Sle duiaell dedgioll dsilaifdl filuall cuoly
Ciliglho siy (powa Cupglag (T Jodl wgils Il &0 oS jls V1,761 ) T-T1 Jodll gils 1 oo Los jLus AELL9T0 (Q:LLO Aol adlall ciluuwgoll

(1 abay) sl

cligll Lle dolioll LLaaI (0€)

Jolll 0gils 1 a Lo jliss TTE,00) T-TT Jodll ugilS 1, LaS jlis VT MO 3agall éyllall pdlgall ayyliy lidl e doliall LLAAN doyd cisly
iy 38 S loljilll dgalgel CalS Jis e, -+ allll LA jauade of clidl olaog 8jlsdl (sl ag welidd el Ioliill ous cllsg (-

133



dlslell doudll ciligiuo (00)
alols abslell dayall Juylio angas caiai il dslell dogall Jului Lo sgimall e abnalllg 3sai (1) @é) ddlall plaill gl jheall calay
aslell aogall Juplaal () (sgimallg () sgimall pu Gjall aullall pylaill dulgall puleall L é33a0ll iligimall laag dslell doyall cubulyd Juasg
G Julaig plSal eiag (il las lgikanile (jSey I Gill Culogleall danl saeg lgikanile (jSay Cullasall gl Culogleall Cils 13] Lo auéi ey

eIl of Jualll yani Lill Jelgell dals jlictly 350l clls o Loy dblell dajall gubél dosaimall Cullasoll
poduso JSuy slell dogall 5ssanll elisll dulall cilighhollg dxlladl culsgagoll slell doyall - i

usai @S Joa ilogleo auag Sl Jgsallg céllo 8jis JS algi o dslall dasdlly dosdo clisll dulloll iliglinallg dllall cilsgagall Gae
(Eosaiuwall cilssally pudill & pb) dulall cilighhallg dulloll cilsgagall o3g) dlslall daydll

oM dallell

¢ crllasoll il ygils K1 il yails K1
= | Jo r”:’ Jo r”:: dulloll cliglinoll / dxllall calsgagall
9.oJ.aJ +F. .
alslell douallg
o o o dileall jlowdl o JUI (o dlslell dagall dlle Culsgage
1 1 : ill I 1,01F, VO 1,070,79€
Gy Gy aullall Glouul Jodll (sgisual Joall dadls
JU o dlslall dagill dyllo ilsgage
clyidiall jlodimdll cibilwa wilaual Ggan
abally
aahiyll ahniyll U”m!%“j: Jodll sgiuall AERNE EVA,TO1 dadguw jleul lgl jagio pgul
) g
iyl iyl ?le Jll“““ﬂ: Jolll (sgiuall OF, V1,17 VILITE M1 adgu Jlowd lgl jagis lgSin
ol Glgu
. - allo allgs isal |, . G
Syl Gahigl b shgio Sl sgiuall r,1vq,0ve r,01E,A-V dudgu Jlewl Lgl jagio pe aguil
gulniyll gulniyll dgiliine dyllo 81s1 | il sgiamall [P q9.,.97,... dudgu jlewl lgl jagio pé clgSua
alslell doydll dullo Culsgage ggono
OMEAIAF | TTEFTIFW | jladiaudll calibus wilual Ggin JUla o
abally cljidiall
Te,++P,10A 110,9FA,9V 1 &MI

T plellg F-r Jolll ugils I o dygiiall dlll Jula Silill sgiwally Jodl (sgivall (s calligai llim 4S5 ol

ANNUAL
REPORT

i Il s il

1o 2021



<<

i el 833gall dllall eilgdll é spaliall dullall ibglinallg dllall cilsgagall dyiasll desdll ol &)l saiai olisl Jgsall b sp Lo clitiwl
lslell lgioys

yaiuse JSuu dlslell dosill 53330 pué clisll dgllall cibiglhallg dxllall Cilsgagall dlslell doall -

r.r. Jodll ygils F1 F.r1 Jodl gygils P

Liss Liss Liss Jlias

dlslell dosdll 63320 pé @rllo Calsgago

Al sgiuall P FIE FT 1 IE T F17,9€V,790 17,9€V,r90 clginll oal b3yl aill
Al sgiuall [V, V1 19T LT9ET woballs - dunll gaguall
il sgiuall AV, V1, E0 VO, 9.1, 19A 1,7 -V,06V,0-7 [T, 10,r9€ waball - (sl eoillg dlagall coull o3
il sgiuall 10,707 ar, 41, 10,WE, -1V N0, - - - slaball dalsill dillo Cilsgage
L_.,.ll.l." Swall &, -V, E91 &, -V,E91 Ort*,A.0,r 01 orT*,A-0,ro1 L_,.DUa.”_l - cldeill dugiio 5)[;! calsgago
I,VI1,F.0,19F 1,1°1,FEV,FAV F,1V0,19F,€10 P, oFe Frd, 111 alslall dayill 53330 pié Cilsgago ggano

dlslell Goudll 63300 pc d@ullo culiglho

Al sgiuall 1,077,077, -Al I,00€,90r, FA r,-€9,-9. EEA FFLFE A | aS el ladiwll Cilbwng dylall cllasll il
Al sgiuall r,avi, 1 1,A07,97A 07,790,€€ 0T, IFEA-T dundi alisoli
1,090,€9V,F €€ 1,0ALAL POl F,1.0,'AO,VIF P,+AV,01A, 1A+ dbslall dagill 83330 pé dllo ciliglho ggoao

dijlaoll plsji (07)
r-r1 Jodll gils 1 o dygiiall diuull 63agall dyllall @ilgall elé)l ugii go caliiil T+ plel 5:3gall dllall pilgall plafl yas) Cugii slel @i
1l LS T plel penbuall Ggéng ayll Ll jil sl cuguill aslel e ol alg

Chsisaill sslel Jub carisaill dslel say
F.r. Jodll ygils F1 Per. Jodll ygils Fi
JL—is s

Ll jSpall daild gass sgis

(vod, 190) VOE, T 147 VO, 9.1, 197 aball - sl aoilly dagall caull @os
(rra,€qr) F0,EV9,91V 0,r0- €0 (@agall coull @o3) dedgio dyilaiil jlud yanis
Vo4, 19A 9,7 LV obally - duwall yagjall
rra,eqr 19,AT - reqrIr (@wa UAgyd) dedgio dilaifl iluwd Gaunie

warivaill 6slel Jua

Bangall Jolidl Jasllg Jasll dails goud sgis

(00-,--+)

acgiio Vibaunio cayjbao

(v,vr,rAq)

(V,FIT,TA9)

sl caylas

135



cllosll allal §)lso cilibua (0V)
o3m jlghsl @iy 1 o(F-M- Jodl 0gils 1 6 Las jlas 0,97, 1) 11 Jodll 0gils 1 oS jlas 11,99, M clloell albial éjlsall ibbwall cisly

Joladl Jasll g Jaall deils o libwall clli 6)ls] Cillgocg pguy jlgh] ey ,ddlell ilgall o wlidll ciligllheg ilsgagoe peus ibibwall
(T plald ys ,0-0) T-T1 pleld jlgs V, 1€€ Cibiluall i 613 Cullgacg pguu) uoly (63agall

(19 - s1405) ligjgS yugpla il (0A)
g - dplaiall dylaill dadilll Juaei o cuilas « pllell (sgiue e daline dialjen Ghlio pc («19 - 31ag8») saiuall ligjgS cbg puiiil
ollell sbaislll dy o cpadl pac (o dlls Cugaa (<19 - sua95») ligjgS Jugpla e

lgsd iy 38 Lill dlainall cubl sl 8ls 1) sl alaall &)l cilulaog Jleedll dyloiuwll aikhs Jreal pld g S e guagll il (ily
Sllall aibslg aililacg cliglh Jlocl Lle (<19 - 310955) ligjgS Gugpla (uhrai

plsalg Cljaaig dedgioll dyileiitl yiluall dngio La @l cilpsill Sl sl Lillg (<19 - 318g5») ligjgS pugpla dails il loyai cliyll gl
Ogils I La dagiiall dill Jils olSalll g culpsaill g calwbull Gle cilpei sl sagy 4 aily lale « T Jodll 0gils I a dygiiall diuull apaill
Tl Jodll

dedgiall dxiloiitll yiluwall - i
ayilodflll jiluwall sysail dosdiwell Cibalpialllg ciulssell Cusaly clidl olé (<19 - uag5%) LigjgS Jugpla e doalll (uadll pac dls Cuesiul
Sl paillig ¢ aylill s (s dedgiall dbaislll cagyall (o @liai Lle <l dedgiall dlaiilll jluall padi i ség . M-I+ elell JUUs dedgioll
8 3yaa sic dybdimall SIS sbaisdl Jolge e dyllell UIATN pili jlicll gper il 381 388« @udgll lnagiiy il deypull Ciljghaill

dsdgiall dyiloifll piluall spaaiy avlall dsbaiall Cilagylipull ddloislg

pigo) dyalpiviwdll Jolgelly Calmgyliwull 0igl duaunioll duulwdll oljglly culmgylipul cliy Gpa Jisei JUa o callaill odm il 3al @i 39
dhanell 6 dedgie dpalpal cilll dugss Jleisk guiill uledilll plige plsaiwl piy . agalall AUl Gledill pige (o dosiiuall (Gledidl
il agiledill

8yl apsai sic duasllg aucqill Jolgell e («19 - 31a95») lig)gS Lugpula wilia Lols Lolainl cligl Gl collel dauagall cabalgial I daalalll
&bl calpsai jliedl o 3ol il plag Les lopili iy Sl aalelaall o galioll dogall Lisd Clpigo pudig « uledidl falie 6 6 pusll
030 Gle Jac gl glag S dulps S sliwdll gussae clloc gl dgeo culelhg e Joni eudi o (Management Overlay) il

el PlS:ig Gilpsdi - o
Cilpadi Jiaal Jiai Sillg il dullell peg aulladl culsgagall dideoll @lladl syaai o allall dsbaisull ldaill deizell JUII il 8 ls) Cogs

Lgiasilo S il ciloglaall I sl &)l

dlagall blualll -
roL(;i J[er. [ob_” JUa aasbudl P@&U|9 r.ri JBT 10 e_IJl_LI jaball €010/1/1- 4] syl o0 dlolell clgidl I L"Jj_\J_m SiSpall il (oo he el
cagl) g Gilaiill ellaell Caguni e Ll jigy ol Ugsg « @sum s Jlicl Ugs cllall Ay Lle Grimiu il of daniall bluwalll il il
(T Jolll gilS I L dygiiall dinll JUU jliys gele 91T Jglll 0gilS I a dygiiall disull JUl jliys 0gale 14,1 lglali @i Lill bolusl

ANNUAL
REPORT

i Il s il

190 2021



<

63ali pcg 6)sball yuleall (09)

(@llall pilgsll ;4 abadlllg plell yasell) F.r1 Jioall - 1 pd) Glladl duubroll jlss -

eha_é_!ﬂ Gldhhiog Jolidl jajell «adlall roﬂg_iiﬂ L_,_o ehcu':_!“g roLQ_” uagell T.r1 Jleall — 1 ©9) adlall Aol jueo (punig saay
dolbulll dillell Ciluwugell dealjelly duubrell dim e Gpsball allall duubroll puleo guii il sl Gluuugally dodunlll dllell
bl diygl dullall pilaill Seuslaall jlUalll> Sl Cuod Sl calliseill go T-M1 320l = 1 0d) dilledl duulrall jueo iledi (AAOIF)
= Jieall | pg) adloll duubrell jueo sclupw (sosolaall jlall) (M- Jieol) «(AAOIFD) dpoliull dilloll Cilugell desliollg
Jiaal asbaial ciljla 3ail e adlall edlgdll jrosrie ojgay sclupwg (doggang dalamg dnalg dlle edlgd slae] Sle THTI
SSaall Gubilly alowull go (- ST ugilS 1o TJL;_L:l Jueoll lan Gulat el

cigadgll cilumall Slall yyaill> PV sy dyllall dgmlaall jlhas
plall aliaadly paell cililinio clis 6 o délilaall luuwgallg &aagll ciluwgall Lllall pyailly dulbroll dlolinll cubllniall jueell o
Galgii dadgll Ciluwgall dnlall Ciilgall Jaey daleiall dunludl dumball Cilalleallg dall dnlall cildhisll Jio galall apell cililhiog

il allall pilgall lginaii Lill cilogleall Jiadl pga LI Jguogll e scluy 1mg lgolSalg deipill tsslo go jleall lsa 6 639!l ¢sslsal
adgll luuwgall Lo allaall Claal & jjeig plell yajel

Jueoll 3 Gt (K] aiyan aadgll dwwgell Sl winig L Suall Gudailly elam.ll go (.7 LJJL;JI Ugils | o TJLgicl Jueoll 13 Guni P

«(lgnig) «(Ud) <(scg) » FA pdj dulloll duubroll jleo

gotluwll dgllall Calungall (baaill)g (LAl «(seqll) calyiyi cibillhisg pylaill slaclg duwlaall ¢ssbio heoll lim Cauny

lim 2o ilaiy Loy Ll of aball scgll 3l of JSuin jual of segll Gubai aosi ciluuwgall lgosai il 6)lalllg dalpall Jio calaiiall (yo spsell
Jaaas oljill of sac Ll Joaiy @l Lo eljill of Jsal (sl aic aiiy 4l (s3ll alSygs Gleiy loys dsypiall 2o Golgio wuipis lauipall Juall of segll go «jlieall
agatll yosl bl yaes b ol wole alias Lof psaiug el 2o Gelgio alsy Lils )i Jus of seq alio pios sl anli yo
2o iilaiy loy «alloleall (o dlub of duhdime dloles Ll Jgaiy dg ciloleall (o dcgono ol dbu gf 8aalg dloles JSubs 33l 26
Jueall Iin a 63sa0ll bagpidl lBag calibill pliill of Jual egini I culloleall oim Jio (5381 dpollwlll deypill sclgég ¢salio
sSaall Gulill alowll go T-IT Ll 0gils 1 o el juzall o Guki o

@ISl e dlladl pylaill » 19 pdy dlloll duulaoll jleo

Callaw o0 oSl dulaall doleall sysai I jleell I3: casgy N Jabiall «68jll» 9 aglall duulaall jueo Jao Jaug jbeoll i sy
dllall Lgalles o plaally yajell s a Loy cdpolbudll dllall Ciluuugell

eac dly o vells L aslalll 81 gasy dyo i dl dllall Ciluwgell oljill Gle 3loicl gy Jgogall dullall pylaill slac] ¢ssbo jueall cauny
daniuall SSHI jlsdo e pbaddly susai lgude ool Jlj Lo BHN gasy o Gl 8ol gi uagilall Linges duodlu] dlle duuwgo ddlao

sSaall Gunill slosll go (-1 Lilill Ugils 1 o Tjliel jheall o Guhi piuw

«ollunlll Jagoill 3algil dyllall pylaill » €. pi) dullall dpmbaall jleo
slael cilillnio saayg «éaglaill dylall Clwmgoll Jié o dosiall dpolluwll dyllall Cilosalls 1A dllall duulaall jheo Jao Jaig jueall lim (]
ol &illo ciloss padi Lill dysulaill dlall ciluwgall Lle dauhall dulall pylail

dulloll pdlgall padig sei ol Lollulll Jigei 3algi JUs po drollul dllo cilosd padi ill dlaill dllall Gluwgall (o jheall 13 il
Cilugall daaljally duball dm oe dpsball (sl adlall &bl pleog jueall in cillhio go ilads bt ollwdl Jigaill 3algil
wsollunlll igoill 38lgi Lle dddnall abasllly gagell clllaio clls 4 Loy dllall plail tssbo jueoll o jags (AAOIF) drotlulll duloll
Guhills slowl go dusylaill dylall Ciluugall Lollulll Jigoill 3algil dllall pigall (e I-TE Lilll 0gils 1 o el jueall lia Guai piw

<éllall pilgall 4 sbasllg plall Al » | ed) el duulrall Juzel oljiall Gulaill slelpo 2o «jSaal

137



gjlolll yuloo pyas

ANNUAL
2021 [REPORT







ol dll gulao yyydi
diliginoll doils

LT e eeeeeeeeeeeeeeeees e saesases e ss s s s s es s s es s en e s eannean r-Tplell Jils dolgll Cilaaill caingg cliyll lgaas ill culjlaill
3 TSSO OO M-Il ple Juls dinll dilang Llaall goinall doxa a clidl donbuio
TEA v eees e eee s ee s s e et ayllall il @mlg il Slall jSpall Julai
1Y allall Gliglll jlewlg gramluall Goan abag dcjgall alijillg daaniall alyill dyiojll dlubull
L0 e veeeeeeeeeeeeeesseeseseesseesseessessssesseesses e sssesseessses s eesseen s esnesasesaenraenes Gopaoll blill glhs e clill Gualiill giagll
LOE o vveeveeeeeeseeeeeeeeseeesesses e sseessees s eessses s ses e eaeessenssen s seenees plall JUIs cisa 8)jSio pé daphn cils calilasl lall il
LO8 v v eeeeeeeeeeesesessseseeseeeses s s e e e e e eeaee s e s e ee e e e e e en e e e e e e eeeee e et e ea et et en e e e e s ensansene s eneneanneens Gllawll jlodinll @an
LOE v veeveeeeeee s eeeeeseesees s sssessees s ee s s s s es e s s en s s es s seee s saenraan ayailyiuwll dhallg dagall diaiwall cilyghill
OO pgio JS g dudypei 3uig pgio JS guei dylig pgluiei daung éjlsill gulao chacl
ITT e eeeeees e ee s es e sses s es s s e s es s sensen s e e e e e s s eesen e neena e egio JS ge dudyyei g ducpdll ailsyll dim cbiac
ITE vereereeeeeeeeeeeeeees e ee e s eees s s s en e en et naen st ennannean paio JS g drdypei 83uig Lilell dyisaiill )il chacl

eaBlg dyisaiill dnlull 593 blell &)l galadig 8jlsill yulao chacl Jid (o dSglaall ddlall Gljgll sxc

I e en s ensenes alull @il go dijlao I-Tplell &lgi o oS pgio sl Jid o lgile pagpuall culSyidllg
IV et bl @il go dijlao pgio JSI aSglaall pguilll sxcq pguulll Sllo JUS clawd
1Y/ D—— M/ s oS @gulll osgl Lilgill syaiuallg clisll Jlo uly o ST 9l(%1) duui wgSlay guill promlusall clawd
Y OO 8)lsll gulao cbacly guyd) go JS g1 giay Sill cilalsallg Lljall

Ve e e e eaa e ea e eaeeaaeaeeaaeeeaae e e e eaaaeaaeaeaaeaea e eaeeraaaranees &)lsdll Julao jlyal
L N &)lsdll Julao jlyal

IVt e et e e e e e e e ee e ee e ee e e e ee e ee e e ee e ee e ee e e et ee e e en e eeneeeees calildl daun ljal
IV .o s e ee s e en e ayepill lall dym bacly gu) gy oy Lill cilalallg Ljoll
IVA e eee e ee e es s e e ee et er e adlio Lle Jguaall pac ljal
IV9. oo ee e en et ee e e e Lulell 8l cbcl Lgy giody il cilalSallg Uljall
TRt ettt e e e e e ee e e e e esenenen s s e eren et et eses et an s s e et et nn et e e et e e et nenn et tetetnaen FOI/ITHT Ga oS pgillmgo culia cuus il Salgo sse
I D e eee e ee e e ee e s e e ee e s ee e een e een e r-ri plall Juls clidl Gabgal cuyysilly Jmlill goly
LA oo eeeeeeeees e es e eee e e s e e e s ses e ses e e en e M-I/ 4 LS lgio JS é adbigall sacg dyalenll cliyl gSlol
LA vttt ettt ettt et et a et et et sttt a e s et et e b s e et b e st s bese st seseas et beae st es s e s e s st et e e et ebe e s ne clidll sl cilalsall aio dulu
LA e eeee e eeee e ee e e e ee e e e ee e e e ee et e e et ee et e et ee e e ee e eeeeeen e aaylill culs il

ANNUAL
REPORT

i Il s il

140 2021



141

IAE coeveeeeeeeeeeereee s e es e M1 ple ge daball Lileilllg doylill calspillg lill Gajlall cabluall Gase cileil
Hsla 7 1 JSuiy s ugS Jbb o (Uaylag Wae) guud) ellac gl (ssan (sjge Gle slaiedll days

LA .o eeeeeeeeeeeeeeeeeeee e eeeeeeesee e e e ee e eee e ee e Sllaill Lle calslpll ol cilapall gl/g cilyisiall Slleal o
Cilelp sl sa91 Ug lopé gl dakilll ouilgall Ciagey ailiio o sl gl clisl lgs giady ciljliiol gl drogss dlos il caing

LA e e ee oo ee e eeeeeee e ee e e e e s e e ee e ee et e et e e ee e s eee et eee e een e een e lgale Ll Jias jliol Goan o glyial
IAO.......... apumaliill aijsé gl ailaiio gl clisll Joc a (sslo il lgl I gl éxlgall calabsiall gl dogSall e 833k cilylys (sl caung
ol 8ylsll gulao ud) gl @aylall ol dayaiul gl dsylill Syl go lill e Lill cullbolyijllg gyylisellg sgaall oly

TN eeveeeeeeeeeeeeeeseeeeeeeeeeee e s ee e eeessseeseeeee s eeeeeeeee peull ol il La aligo (sl gl lall ysall gl yulaall cbiacl
LA eveeeeeeeeeeeeeeee e eeeeseee e ee e eee e e e e ee e ee e ee e e e en e ee e algall 3gall puleal cligll Gubi

LA v eeeeeeeeeeeeeeeee e eeee e eeeee e e oo ee e e ee oo r-r1 plall Juls cligl lgosa ill aiollg cile il
IAT e eeeeeeeeeeeee e e e e e et e e eeeeens il sig cliddl o oléall LLAAI jl

LA T oo e oo ee e ee e e e rene s eeneeed il lg! Ay Ll halaall
LA T e e e e e ee e enenes lgililac daulng phalaall &)ls] 848l Laung
LAV oo e ee e se e olall )15l 8l cljghai
IV e ee e polaall 8)ls] 81l Ladaidll JSsgl

TAT e veeeeee e eeeeeee e ee e ee e ees e ee e eee e ee s eee et eeseeseeseeee s ee s ee s ees s ees s eee s eee e eee s eeereseeees ollutll sgaun sl oshiill JSugll
T8 e e eeeeeeeeeeeeeeeeesee e ee s ee e e e e ees e eee e ee s e e s e e ee s eee s aualall ailallg huall dakail dlledl &isaiill 5jlsll euai

LAT e e en e eenens wollulll sgéun cliy lgosdy Sill Cilaiiallg Cilosall emlg dpuuyill cliyl dadsil Caung
T90. e Mor1 ple Juls cilgiall Calise pe galoleiall (o lgolliml @i Sill (sglSuiilly dyilas
TV e (Jlall calaual) jladintll ciblus cilbalg (cjbaall) cligll gu dsilell eubii dwlw gaslo



s ll yulao i

cegppoyinall Granbusall 5sbullg il suull
o pghi pi Lill culaiiollg Cilosallg cuddad il cljlaidl dllall edlgall sl opydi pSblg yayeing Of oludl sgaun iy 8)ls] pulao puu
ol Lgailii JuSeiiwg Lo lnagsai pi il dniljiwd] Calsadl (o sijoll Gadaig blaill o siselly cliall el Lillg T-r1 plall Jua

alll y3l adoleiog clidll ombuo e

Caaal go dauwlyll dolluwlll paall gani il dlolSiall dpotlutll 4o paall Jolall @usai Sle Jag) gmg 1+ ple olluwlll sgaun cliy quuli ol 3io
dadlall il jleds damls o s S sad dus caloleio culalyial dulil dpaid duwalig dile 6393 Culs doxd pyaail (dpnglgisill culyiaill

7 5ySiso Jgla ) (salio” e

Porl plell JU5 dolgll Gilsaill casagg wlil lgaas il caljlaidll

dapaall Jolall (o doghiio padi «dSlaall elail La spiiiio Eja ugeyl i lisgy id msse gl gopall (o dSud gupuli LIl il e
plall g ZMA - gai duuisg Jlis jlbo P Il il Cibsgage Junil clidl cililac Caaig «dgpac Guwl gaws dgollulll deypill plSal go dadlgiall
o Ty il Slolelle gilsg cuelig 7 11 god duuisg jlius judo 1,7 I el elindl clileaill dygiiell 5)ladll g Cilhigedll dhdne Cuoi loS ¢ Gabull
s dalizoll Ll calylsl caljlail jul Gllig 71 gai duisg Jlss

GalSpildl wapasll cilosall

oo Uhdiuall gilsgll a6 1S lgaig (& piliall juég 6 pliliall Jigoill daane 0 ljlico Igai -1 [oLdlL:,éLIBJﬁLU aapacll Cilosall &4ils cuada
o adle 63ga Cild g deglio dadane cliy pe cllig ausbaiall calelhall caline oo Holeiall 6xcla grugi i o oleiall e_ﬂ}.u.l calive
L"JDQSAH elhall g clglaall idposall idycluall (qyyhill cilelhallg Glllaell calinoe 99 (daugiellg (st calS padl U_CUQ_Q o0 sxall cloleiall
JPT duada [ols7_|| JUa 8 piiliall peg 6 piliall culuguill dhdne Ciai Cun opcg

dayphy ligoleial lgosai Sill culosall g ciladiedl 6 6jSiuell g 6jciall dosall jjei pi 344 lilolainl ol g ligloleio dosa 0 el ul Cung
- ddigell calays el g AngJ Ligoleio dosal culSpull Cildac aes plwdl jjei g plell lin 0 0332 il GUlal pig . dupac

6 lloleio go dlobitg duilpiml culdle Gupli Gl pSpill Lle Lodls api Gotlwdl gaun lid cilSpiall dapaall cilosall yils L il
Jols ausdi JU ¢po SlSpill odm go (sxall digh culdlle clivg dnlall duligaill pgillinl 0gai g gl sjsaiall dosall lojgao (sl Goul
S pinll closd 6 8y bual Cilblle dlysog pupeio Gupd JU5 (po ulSpinll dalinall calslyinl il drollulll deypidl 2o daslgio dubpas

Losa Luaallg pgllocl dsaii 1o lgisoisl clloell dosd Juadl pasai I Lodls o «ésapadll

shail &apacll cilosall

€936 &Suir Cipail 389 (@iSan &ia psll Liloss ppxdil dSlaoll dail o licgpe aSuir jLidiilg lisalgi jyjei Lle oluulll sgaun wliy o yojpi
celagll syl cillaslhe o S ulac daualell ] dabiadlly Shei dposlgll disjlll aSlooll o lepa & I Ham Logy is lnsae Juad syl il clidl
dilaliellg Cilesall (o dlolSio dcgono wysadl clldg walpa € auail an)all @Il cilalpall sxc 834 pig «ljsdlg slo Gipa aludl caell
boleioll o dzulg daypis Ziligjg Kibbls il

Coain Ul elsglll lslgiig dylaiivndl gilsgl bl SSiull cibws «pagill cibibwa cdgall libuall ciloss clinll pséy gilsgll sueun Sle
USai 389 «aall §gaio 6 Jladiwlllg Jasdl JUs o Suo a6 aall dayys dsll s jagy Cup aall gSin aiiog dunliie dighar lghgph

el gijgig il lgallal Lill 6jSisallg degiiall cibluall Juaay cllig cabus call 19 cibluall sae jolai daps cpaloletioll 6xcld guugi (o clill
&y lodill ablwall Lle silgell

éaypill plsal go daslgioll aygaill Jolall o degoo JU3 o yulaall el dpghill ailyloc iyl Jualy Jigaill Claiiog ilosa sgma e
@yl dapa; ogully aibadl Jigai il dpar Sl Jigei tlgio peilelhig pgililinio Lsby JSiu lgatouaiy sall dxollul

g pul aiie S daslall lapeg aally puleills ciloss Jigaig «llaill digiiall )4l aspa) WilSallg ualilll Jigaig isSuull Jigedll
e Cun dogluall aliog «dusylaill cgiull (o 4isl ol salg cliy (o duiloiisll calaladlg caliSpall GAgpag duasill agyall ddlall caloljilul slsuw

Joleioll dSglanll ciljlaell  J1gal 6sle] diilSo] &o L:.,J_\J_m Gguull o ilolell jladll jus &o ibaladl &89 Ll

a9 Jaai illg dtigyislul &ulpoll daliang o dcgasall cilalaly «gpisl] ljaor pilall masll cilslass lgelgil culaladl doss psdy Lo
pollull @lpall Isto e doils duiloiil @l JolS anawull dsotlulll deypidl (sslio

ANNUAL
REPORT

i Il s il

1 2021



Jlocill J3aig solhil

Joc lim (yog (dsllell Cilaunlg LiflS piig ligloleio go plsime Jéine Gadnil gubwll Lo dapaall Cildesll sl La dylleall selasl of il (ogy
aalizall ailoilly al il cilloell duwsigh sals il

lggu JSug olell culaps el yanss cilosall o3m i ol Gl Sl cuipiisllg SSill Gubaill Juls o daliall de8 )l Cilosall doghiio dgain 3k
263 dgllall culllgall - Jio dalizall gasll cilosa pagig dyjlatinl deysg g g (sf o LSl Gunill Lle (il aié dosa (o Zaiyl Cilosall Cacgii
gasll doss sgaun iy Glal las dpaill culeasll elayl ol dpadi deds calls (o alawaii log CLIQ JUa (o gasll «sjgall gasll pliai Ll daballl « ilgall
Jiligall JUI (1o POS gl balai sic gasll il <l sl e clisimll likoloial alil (3l QRe gl dilaiulll jo) Gl e

dgllo dylac &) djal culgus illg Biometric Authentication duala; OTP Jila (o gasll cililac (o Génill dpals Jaiwl sall Jodll clisll sgaun ols
~0lSe (Slg g sl Lo dalinall dya pasll Cililasll ] lideoleio Lle Cilgu gaibaslloia JS .asgll of guall dan JUs o

adgall sgiis joiwall Cuaaillg jghill dslgal (panly Josi «loleiall cilaliisl go culiiy leyg www.safwabank.com igyislul edgall clidl jh
cloleiall 8lSaal &l dyliay gagall OIS 710- I Jia duuiy cilosally daleiall cubllally lelaijlg %00 LIl Juad duuisg jlgjll sxey Lelaijl Ligyisll
Lalosallg culiall caliey

i Juail jSjall La dyimaglll jgolll yghai pi . ploleially clisll g dubwdlly Slgdll Juaill dals Jiay sillg Juaill Syo jgs dsanl e Jagi g
A9 Ul dosdall @osall 6392

lillg yaloleiall (yy Juail dals & dranl e sgan o Jasi I

spsuall calspill dapaoll cilosall
dopaoll citliguuilly Glosall Juiaal eusail dSloall ghlio dals Sheil spaall culSpill s4lal deylill calsaglly jSliall (o sac Gilsaiul ol
Gl S acjgeg
Gk beSg ulac Ghlio caline 6 cilsag € Cilsatuwl Sl plell JU5 0f dus gloc / opaaall S pidl jSpo -1
Glaagll gpa / yloc Ligin 63ng < NEYSTYAVIISEINECTR |
aolell ojlstll / yloc Gpi 6309 < wall agsall g8 / Ylac Jlot 6339 <
syl ddhio 6 (sl oang lsaiul pslall plell o piww g <lajjll 309 Sl plell JUs Cilsaiul @i Cus clajjllg sl / opeiall clSpil jSpo -1
(adell/cl)sdl) iginll 83ag
C-T/ITAT aylidglelg T-FI/1/1 aggli o dpsall culS padl 6 pilsd deylill Cilsagllg jSlyadl JUs (o dagloall ciligaill @

PP plall dlgi oa LaS @laanall pas

0,70V, A ulec 8339
9,°Aq, T clajjllg sl jSpo
€, ar, M uloc Lupé 83ng
IT,€70,EV1 Ulec Ligin 63ag
€,1V9,917 ulec Jlod 8339
1,E0r, VI*A <Isllesng

EV,1PV,01 € gooaall

adinllg &gjal

dcgano Jloll Glguly jlalimlll djall Jlacl 6 cajineg Jmgo Joc $ub yo algally Gollwill sgaun liy o Jlolinlllg diyjall /il jégi
&)lsl jlodiudllg aigjall 54ils pgai Cus bl dlwy Gani il dro bl deypinll (s3lo go dadlgiollg dosunall dypacll Cilosillg cilaiiall (o
ayllall Slpall 6)lsl LI daballly dgotllll doypidl plSal go daslgiall dalizall jlaiiwlll Gha JUla o (Sas sile Joadl Guanil clill dilje
g1 daleiall thlaollg dpsaill dguull dlsall &jlsllg duindl illasll

speiall Goull Cilgagi go ilai dubgai dyoll] Cilgsl uinig pghil lgifaums osljel 615 (o dslaiulll Lé jlatiulllg diujall 65ils cinai ség
gl o JS 6jlsl Jao o luungallg lSpidl plol Lelly sad Jsubii illg axlidiuiall lgig) agudg pacg lgiustoliysg lgulaiy W jroli Lill
iy Lawas dasns walpalll groal dedio Jiadl §ani 8jSire Ugla pxdil clpall oda e jlodiwdllg diijall 8yils Cisoiclg (Ggull palaog
oS aoilall Goull cagyial docllo 1Sl Juaalll Lo &jSizall Jolall 0gsi ol Lle cuaps LoS apollull deypisll elSall laag Joleiall cilidaio

olsall 8)bslg guull jladimll Jas é uloleiall calalal duli lgo3ai Lill Jolall pghi Lle jlpaiub 84l Josi

Gbalaidl il Seleie JUeiwl jjei Gle il yap sda (yalallg plell guelndll o daSlpall Jueai 6)gpag Sibgll sbaiall acs Loljillg
o0 Joei Gillg dalinell dpsbaialll cilelhhal Jallldhigin Jigei jsbao pagi S Sy JSi casgi Sillg ,gj_sjﬂl SiSpell celidll g0 dyloiiiull
Ligjgsll dnilay emili o casanilly daanio calsy lgllacl dujlos Casgs éxc calllao

143



0 dadall isydll goiaell slial (o deulg daypi pes 0 il sl al uls Lao aSpSuell gl Ggaia Jigai 3uaiig cillhaiwl bayl @i 36 g
wgesall osge g g guwall (ul S alllsae cllall dlluyg digy laadni dyisdll daliuell Cilgall slyal

$pudl Jlall guly 813
clil] dnilpill Calsadl Gadai oé & piiboll aionbutog oluwll sgaun it o (spinll paiell aely 3l Loyl jgall doal o LUl
jiaidl il o degano JUIS o lgile Adlally agild uatia sl ualigall Cillgog s dseil e ollull sgiua liy b papi Lils,

~tolisl (yso ga oS T-T1 lall JUI o il

Cileolall a dwlpsll seldo Lle Wls uaalgiall dliall uSei Sl casgi Lillg llgill Lle Cullill olell Safwa Future Stars dlos Syaii pi .|
- sl dpotlunlll dya paall lilwgo b lac JSiy pgil)lgo dsalig okl a didyds duags agl ugSal dsyl

oo @81 Joll el Jiauig Cilpsleallg ciljlatl il ppsdi pabgall Lailgll Guhill ayiy Cus (Mena Me Application) guhi Gubl .1
cabagall e dypiull slgall cilosd Jaguhs donbuall lgiis yo il lilasll o sixell Ll daballl GPS dyidig Google kil elxaiuwl Jils

oloisill jghill dxslge e il yajo o Billailg (spiull Jlall ul dinilyisull lasg <lisg iguSul casill elilu &Sy sae sy i
0gllacl aaleioll cajlaall g ciloglaall pabgall cibwslg cupsill dloc Jiguig pglaig ocs 50

udgll pagi e scluw loo auigyishill cuypsill inio Sle lgajhg §jgun0 qpadei dilmgisis arouali Gupa (e auniio quujsi slgo pghai €
- 63433 Jgol @lei e pgiscluog pglnlig iljlgall jijeig <l Jilaig sgallg

Juaal olil JolS plgsig dulle 8clas g3 b 1S pagig «auhall cilgaill ciljugaill Cisali 83gj0 dolell 8jlsdll Hiso (o4 dub sslic alial .0
il Lalgo greal POR cibagadg ayjgsll cibiagaall pagi LI dsballlaileleio g clidl abgel dmuall dile gl cullul

il cpuug 8jlsal pulao J1 po spiull Jloll il 8l @l T slaiclg daalpo i .1

JUas AEEET aioys glioug T plell yo eilill eul &ylgi Lin cpabbgoll cajlao 6 71 aipui jag §ubai .V

sl jelgill aghsi b ailigo (o 83latullly djSiall Cililaall syilal gilill auslsll &iléll eus dlall A

oSl eUaill e ol Gagall aaubg JUs o pabgall exdall cilyl aio dioil 4

1T+ plell il lani Llelllg Gl kil cqpall pyysi I

aalisoll il ciljlail §adnil pabigall (o dlgisall sggall psdi pgio JSI bl cil) daydy pabigall dals] slalso capa .11

idll paclaiily amellg 53bjg cualdgall sl Lle dulal 8jg:a1 GuSely boag (pabgall Cilligad Gl Uljo Ll Juseill 1T

eaadil cljlgall hadl lgislg dujsog dlmgo dypin slgS pagi casgs cualagall ciljlgo pghig cuyyail aljialll cjall cgpiio o Joasll exy 1P
Joall ililuug il 2o Golgis Lasg dulle 83921 (aloleiall Cilosall

eailuwinl dloc o o]l sgallg adgll pagi Cosguoball Joall Jx cilulb diil Ll Josoll s)l 1€

sljall asai

Jeail dojilll culgsllg Juwdl dalsy lnsagji JU5 (o Lgiljsdg lguinya jujeig lgiusai 6)gpag ibgll sbaiadl o dlpall jgs dxaml Gslysl ¢po Lol
Slleal go (710) S elinll o Silidll shael dnnd Joung Lgic poil Sillg s spein e dpnilpiudl cljlaidl o sysell clidl §8a sda (Ssball lmjgs
Clagall susad s 555 le 455l ol dlincls i s0g3 aliig ilua il iy ausladg ayll gdlgo olasi (A7) pgio paksgal sad]
Sl slsel 83bj Gle wuin Gl bis sl Gl aalal « 1M g Ter- guolell dlloall el cgono o (7€1) Cilitll il dpd uils Cuys Slidll
e agiysa jjai cosgr &bl Jaall jog wlall o egslyil Ll 85LaLl gl pjtl asssilly Cupsill pagis eaissad I o duylsil aslgall 5
Jutadll 6L cliddl (o dpubiulg dolm 6glans cllig (7 1) @il Sl canll cualio o Gilidl sae duud Sdiag clls Se 65k dolgll calliall sl
> olisl aipsall clowdll duulung dola gélgo ey Sitlllg wlisll a dyiluill cbsball Sle diolll gog Well 6)lsdl Gupa pouadr Siluudll

Jlocdll Jgai 8)ils gy / 0lajd Glawa Gl diyj dsigall

Cngad duslele 1A L bat dewlg 6piig Cilosall 6392 pao daglagy T-1- 729/ T1 Ay il G digj GeuAdl
iSpi b dsigall lgibs sy Jloclll Joai els ) @i (sog ol 85y puuyS cuolio s3as Josll lglils
.(Quality Assurance) ) Jogues Agility aSpis o Jeell lmses claiil i cilidec Gupo gudyS gusool)l

Lol duals 29 M-+ plell 6 drodilgll deolall (o ducliall duwsigll 6 GugyygllSull dajs diyj duwsigall Joai
.Six Segma, PMP, EFQM, ISO Lead Auditor : aulll algsdl culslguill e

ANNUAL
REPORT

i Il s il

e 2021




g9yl &uwis g / olgsull Ylodc s aum
opaall Josll o lole 19 L bai dewlg 6paig gpo pso dagagy T-1- /-6 /10 Ayl clidll ] aun Cacudl
e plell Go sl deolall (o duubrall o GugyygllSull dnjs aun dbalall Jond

Gaguilly uungall Juailll 8,ils yuydy / Gocsll Jrass papSllsc sloy

Sl bai daulg piug Guguilly el Juaill . Jol laibia daubgr T 17/-0/-F Ayl clialh L)l slay ol
auwliy Lo Jooll boaes culaiil witliaitl ciaall &Sy s plell paall ciiSo spaas duigall gils il Lole 11

Ailalpll ggguindd cljjoll Guuud) jLiiue &o b aadagy dljjgll
. T20 plell o dyis il deolall o Laulslg dujlaill dslll 0 wuogdgllBall angs sley dualall Joni

(dloLiall 33gall )lsl /is)liell pasailly dxmsigll / duuugall cilosall / &jSyall caibiloell) pesll jilgs

Jals dejgo lepa € dullall egpall sac a_ual s el duiljue dackido o6 Jiod TS gai dpalell aeulll plgelll JUs Sollwill 6gaun iy Gas sal
il cllac sac 6 88 83Lj Jan adl Cus clloell (o pSlEu.ou Joogl dlgguu I ool elidl cgpa jbiniil ul . dSkooll 6 duidl Usellg uloc dasalell
il 6 83aiall llall Cillesll plaalg slacl S0 S gai Gle yuseil sillg

c5slio JuSei dille 639249 lgule Galgall qyjlueall laglll youa Cutloleall 34aid losal clidll 613l plol Llsaill (o syrell 149 0485 Giluudl goill Ul
e iill caylnall arani Gupb e il dnyy ga) Gle Joellg dosdall dosall 6392 e Blaall go lgiliglgl Jol (poud clidll Jrac guai il el
Silubpull e Jusel o lgeidy Log plgall (o susell o dildeell dusia 6slelg Sl Lo clidoell (o sysell diailll cildoc Gubaiy cllig alydl eajg
Jeell cldhie cuun caldjadllg

Sub ge lilasll o sisell diail Ll Jooll pi s sl ailiglgl aus Digitization diailll cgudge gidg e dualall gl Jilag il saicl

Josall pilas .clisll goall ugsg () atllgalls tloleall o sysell suaii clloall sl sl Sidl ibgall elai dunlsg aalisall &iyl dalaill pgni
a2 e ol gl 5 g st ullall ctloel] 353 cilibuss gl ssall ellael] ciblbwall ais &l pghai e

oabgall Glidiwall Gloall pagi llisg dyigpisiill ilaagll giog cllosll Cilogleal dojilll djloall pogil 8 lsill e 1S Cilaai g1aT diailll dloc vl
e Jooll @ig 2glgisill jghill o wilgiig LiSlgiil plgall yaer dSum bslel e Jooll pi J1 calhgo .5| e gl o3y ol ail Cun pgill UlawAl
(Cost to Income Ratio) wayjbacll go dijlae silell duwi guuat S ells (oal sag dalall cuus (gpal filgs o uabigall o susell JUoiul

&0 Gruddll pi s Jusll calhgall skl Sle Josllg calhgoll 6clas gayl (pualagall) (s pill Jolell o jlodiwdl po sull UlS 0433 Gluull jghaill duSlgalg
calhgall lgl @ilill sl Jlacl douds Cuus daniiio ciligs lgigsy cljgall cjued . palkhgall culjgall (o sysell pagil il o (spull Jlodl ol 8yls)
dolailll Sl pabgall cuulioll Cupsill pagi baul oy LoS . ualagall dolell sclastl gayl casgi illg dalivell clidl culaiiag e dole dysi ciljgag
Aolailll el Jiodll Jueiwill glaal lgie dialall catlyseill o /g 63uaall

o e aj o Gl go sysell o aslj Gillg il sae e il LaS slgall (o susell Gle gl jlewl sa glaijl le ligygSdl clig Ll 4l sl
Joell (upal (sjgo slalg dnliall Jolall sl Sle Jooll duumngall calosall 84ils e pus sai @iag jlewdll o elaiplll o .caleal Eutli Sl 6ol
1067 Ulawag il clagpae elaifl o sall yleual dlgido duio] sao (youag 8392l Uleus go dgacall jlewlll pous il lblislg cililhio pagi Sle
ailoss ;o Sl e clidll Cadgi pac wlasal slgall

&0 s awalio Jlewlig duulia calsgly coyall anlall il ldhie Cuus lgaount pi illg susall ggpall (o sac aliial Lle Joell @i T-T1 olell Juls
el Hlss skl Gle Joell o Cus . cgjall punni 6 dosiuwall ddglll slgall jlewl (ro susell glaijl Gl sl Sill ligjgs <big chliaad jliedll pue 351
prounill cals juai Gle dhalaall plowal Jal Jlsu.ui.!g 63gall

dhlaell Jslell epaill e Jguanll oo sSUl o 31 L lS Cua il jléell Ggul Cuewgi i (dulloll) dusiull cildoell e héa paiai ol dagludl Gilsaill
dulps Gle Joollg jlewdldijlael Jalsdl apaill Joc Al daballl gustll gpesdell o susell e slodedll oF Cus clivll alial lgin) ol Lgliged (sgiall
Jlaell dslell dhaguull dossll Joagll ulasal ool Ggul pous ciljlaell jlewl o Cilpsio

aojUll culpeill Jooy d3gall 64ils Cuold Cun il daliaell calbwlbpdl Jleg Joell Cleljal Ge 6 s calliseig caljaln Cigaa I (sl 0jS3 (G Lo S
ilgallg clauleill o susell o peill o gl ldaell (o susell &l Cus (o dunglgiSill aslill o Jralall peill Cislgil caleljnillg hbuwbudl e

145



Cilogleoll Liaglgisi 6yils

M-l ple Lag el Joaill dnuliall cljlgall Lisig digpall (o LalSll jxall Jesll Gle aijxé Lle saie) @i paall cilosall Jidiue of clidl gy
adg Jaall i o culiglgdll sysaig spelly padll gusall Gle Ledyll Joaill cilmyilyiwl aaai Jils (o olailll ia Lé &S Clghs cliyl 3ail
Jiligall &ipaag dnuue ulaphi yghi JUb (o slhalll of culSpill dguw lgillasl cilosall Jiadl ausdi (awai dlolis Jgla pagi Gle i sclw
Clanlu adg Biometric features JUa (o cilSiall Gaygai Ll asbiadl Jiigall JUa (o gilsgll bayjg Clig assa calesall oim jul (og cuijilllg
Ayllonll aloleiall duui o % 0- o yisl Il SSiall Jibigall pliai a cpuSpisisall sae 83ljs cljlaitll o3m

o wglball sgimall I Jguagll ilogleall Lnglgisil legpito pire & jlail Gle il )l cuagn «Gisidll (siSpall cliglh Cilagleil laagg
a0 spelly ulodll (o (sgims el e Blaallg Cobit T 19 jueay diaiall Cilogleall Uaglgisi duasls &)lstl Jliolll sqiuan clagllg calosll
il olllg PCIDSS Jio dloall pyles

eyl @layll syils

Gle 84l yapaig «olbuwlll @llell (sgine e ddyc dapao duepi ilpay djsaio ducpl 4418y dim 39239 (o lgigd drcpiill ol 6)ils saiumi

alobidl dwlpll dljaly Jlacdll dalS §adxig dudlpo JUs (o cliyll dniiiil gpony Gloii Lillg dgepill &lall dyn cljldg solis Gulai (o slill

83aiall cilloleally Joall cildjalg culatioll Cilwlig sgaell a3loil

ls Gsgliallg cibladll Lle Jguanllg aanaall Lbaallg culsatuell 4alS yapel de pidl ailayll dum go Jleall Jualgill duepill dylapl 84ils ipoil

izl gl s 1o Lgilli6o leilarngl Gulal oo 2slilly aadall

s Gag lgale diladllg Gubaill <l Tjai 56 Jilwo sl yaljeiwll ayabgog clill ciljlsly plusl calize go ogull Juolgill é4ilsll pgai las

Byagoll ayepill ylayll diym

ol T1 plall 1 dye pdul dilapll 8yl caljlal

Liigpisil glgall asllagll Juls 4o doglusall alio Gilla] 6 dambuall <

aigjall 84l go Guuiillg cloleioll dyotlull deypill plSal 2o dddlgioll duindl pguilly clgSuall gng dpis doss <Ll <«

il ilgs go gleill CiliSyall 8jlal 2iis Cilsaiw| <

dojlll culaslgall 3alg «cadlSill dulro e Taloicl 8)8ix6 dull g 8jusll @luoll uls Cagaullinilgailly eijliall e Cillgaell sianig pgdaii <
bpagall dsepill Glafl diwn (o

(rleill Cilosa le dogluall plio Guhi b danluall <

Gaguuillg l:,.uuué.odl JLailll 6yils
clill ayaill dotlell Giguuis danbull plgelll (s3o e lgaan Sl cbsladll jjeig wlidll dilso jlpl Gle Guguilly uuwgall Juaill xils Cilac
walidel dyidle] o cliag usjll 6 dsglaill wlgidllg apo thwlll elgidl (o oclfai gualiy T}_LO_LD Lo bl Sy ygSud dungall diugang aijqua jlulg
asgiwall jggoall (o diSon aaypis psll lglgung Ulaual disally asyaill piledl Jilwg gran o il lgosay Sill 6psiuell cilosallg culaiiall
Gledl o ol ayiall 0 ilsg i daliall cilgiall dals e guloleioll go Jalgilly jlpoiwdl (o (Ligygs) dsallell dojdll Jua &5l caclaiul

welaindll Jalgill gdlgo culhaun 6)lsb jlaiwdll dayii cllsg agloleiog clidl o 6sungll Jralgill 6lia anilall dali

laloleios Jlaial jguis ple JS cpo Jodll cupisi pguis 8lall casaicl Cua loleioll Gugai w0 Sl culall pll "sgawa clidl T}SJ:LI" aloal yls
o bagh dud cusljg ple JSuu il oleio sac 63U L_g;i oo «1léo ugs uloleiall (o (1S sac pSil dalineg dcgiio jilgag Llam (e4a4ig
Opo JS 0 3 cagluly ple JS doall odm puséiy jlpeiwlll Leuwig clull e guloleiall

P-F1 ple JUa il &loag Jaall gaiaall dosd ,é clidl dombuo

Gl gainall duii 6 &@Sjlisall Gle anp o Bllhil duscinall Cljsboll sgizally Ssloll pesll pasi dalgay T+ plall Jus il ols
plall clndll go i LI s Cagagll Lo cling (sallg ilidiwdll plell s JU3 88 dpslo ilanluso clill osds callsil calive e a claijlllg
bl gainall &0sal ollulll sgdua it gosd il ilaabuall Lle dliodl og &iSaall Jilugll 451 ancsg

rduiaallg droudeill calysluodl

L_.,JAJJJl SiSpadl il &o woleill adlell aaladll piu Eg}.uuo dylej ®

Auailgll deolall albal duise ilojliuey cpill ©

LT plel ciliall glas) pgais JUa duigsll ddiluall dileyl olell clialll 64ils go qyalail sac ©

lgsll puli &gt 6p3bo JUs ayleillg dupill )ljg ilpso Gujlsal (S5 o9 jlga 0-+ le aj Lo gpuill @

ANNUAL
REPORT

i Il s il

140 2021



<

sdanually dxibuwidll caljsball

LigjgS Jugpar pgilial cdjn duiall @giagi il iaypedl ISl uJLml el dligilall illallg ibiageelly guaeell dilai cibwal ¢pill
ilarall o guidhudall all ugell aisjlll dgeonll cilslye acs

wlgiuall qloal duilngll dpeonll illaliudl ¢ puill

gy gaddl cljgall sdel ol dungo (o puaily " seloin g (ssbaisdl juclhall e ligygs dails " lgic caai welaindl (ssbaiall ailall acs
spally seghill Jaell Sle ol @S aolipd pesll pusdil dualail sac

3l sgib = plell olll o allal pill

s 1l dbsluall daladl il ligjgsil yapo o dslwall plle Ggsia pcs

W@walill pes cilpslo

aljlodl @aly ngJa_uUnquLm.a.Ll rrl plell ulhs uj depudl ldlu Gilw ayley

38845 Guja — ol opjall (ssbi @es

:Jahllg iyall pes

oLl eyl dpall leo 6o dizos acs

wcboindl sl qpall diySuw dyeany galauuoll pliylll cpill

o1l ogy dnlios “lsg Gewaili yeillile dley le Slailall sl o dibagll digeall Ggaia (o ilsaimall o 1-+ J dguusy gyl
Spall Guutlell cliy 20 gleillig

Sl gudlell cliy g0 wgleill auilngll digeoll Ggaiun aolipy ilosiy lgoiiiell roLIfl_jJI go Jab 1+ ooy cliid) 8guusy el

wspall Gullall el g0 Guuiillg wgleill cllsg &nlall laliisdl g5 (o Jabs 1+ J bgusy gpill

sgibgll cilpaigally cilysliall pes

Aypanll Geiillg Yl ailll el (ljgll (saiiadl @es
ol pull 6 sée (g3l AIDTSEC il puudl Jodllg claall linaglgisil Jodll welibuall 83l 1oigeg yajeal dpad dle;

! : ‘I!:.-.
e al"- A Iﬁll

147



dullodl Cunill palg clisll Lol jSpall Julai

il Jlall jSpall Jalai

uaill gjgll I.s vl
cilsgagall
2020 2021 2020 2021
%20 %16 361 367 clois 63ua)lg Adi
%13 %13 231 317 il ladiul
%42 %46 756 1,065 cillgalg gon s Laba
%23 %23 422 534 5yl
%3 %2 50 53 splg dili cilsgago
%100 %100 1,820 2,336

Sllaal

5Ll Spalg dinli cilsgage
%23 %2

clgis 63ua)lg sai

%16
Cilligaly £ou p03 s8la Lol
%46 / %13

il gjgll s ugalo Ggdag Ciliglhall

2020 2021 2020 2021 xSl
%13 %12 228 290 ayls Slbbws
1 felyisdun lodinl Cilibiss

%64 %64 1,156 1,497 S . | |‘_L'g.1'i.|

ol culslgiiig
%9 %11 171 245 pdgi Ao lodiul iblua
%6 %6 111 142 sl cbiglheg cibanre
%8 %7 155 163 ronbuoll Ggén
%100 %700 1,820 2,336

Glleadl

sl tbglhog cibaase

%6 %7
pagi /elyivdie jledil calibus ayyly cbilbua
%11 %12
;_JD-“ RS , I ilibua 2020 2021
%64

ANNUAL
REPORT

i Il s il

148

2021



dllodl Caill @l

ronbuall §gin Jaeo e silell

0/084 0/100 0/102 0/141 (g /yula) pgur JsI aull Ja2o

* dlyeiiill dyllall sl aualiidll
39.7 45.1 47.9 61.5 (> wgrlo) gopall 3ae / cilsgagall
1.8 2.6 2.9 3.6 (i3 vgilo) cakrgall sac / cilsgagall

il 5)lgo 8jlslg wlisll duiljro pas lai)l degaso Guunill Guui Sl &yl Cilpiigo 83gc @
selasy
%44 | %50 (o Jaadl Gl dalsill dpui o (Spmga yalasil o

Qaanio preill duui cldy o Cambu guloleioll 2o 6poiuall dnliclly dhanal | 6392 ®

ol 0jSy0 digai 4 peiulg bpaall Gemll b dudlic dnst duui Lo wligl Kals o
Ligyos dnilal dulidiuo Uil sl dgalgal &abial ibauass glaial Jula ;o

&lloll daall uni JU5 o &ilill ailaai dnei b 5T ple o lwad clifl jghl o
e

ayilizo pan glal Ll S92y liwad gopill sxcg pibigal ssal anlisl cilpdigo Ciyghl o il

silgall Jiodll Julsimllg plall JUa cliyll

(sl culslyllg Jasll Jloal) Solusig dlill lgaylls dnet le sliviall )38 pudi lsl  :ylydiill dyllall aslyll *
(&1l dyogoally dylsill aylinoll yadl sl Sblplllg Jasll llasl ) e Logaud
Lji'\“ Uﬂhau.l.c&_uLﬂI mﬂlSﬂlijum| LolS cuaail Lods

149



61%
55%
yauaio apa Jid E,JLQ;_.IJl Jaadl | | 49% 50% g —
(I3 ugulo) deagiall duilaiidll 6)luall W,
(i.3 ugile) drogoelly dylsdl Canlaall
Jaall Il cadlsill dui 21 23.8 24.7 26.1 25.8
2017 2018 2019 2020 2021

il Jlocl pas goi guSail (%44 Ll %50 (o) %6 cuadail 2020 Gibwll plall La lgili sy cpuuaill LI duuill 539c =
cligll sylgal io dylsl JU3 (o duno drigusl cilgisg Jiaal ilosa pysii vuasgiul Gill ciljlailly Cilysball legaso

ayjlsdl cayybaadl galasil Jilde %12 dedgindl dsileiill 6jluall jainso arb s L:.,Jl..cx:.n_lﬂ Jaall glaijl 2021 plell gl =
%1 duogosllg

el 2o dijlie cliyll jac dilsa pg) Gopasll Geull o cuuill Jiadl gad anail %17 42017 ple io duwill cuaaail =
sopaoll glhall a dlslell clgill

ilsgagall Jaeo Lle silellg guombuoll (Ggia Jano e ailall

7.1% G_SV
0,
60% e
4.2V
conbisall e silall  —— & ——

cilsgagall e silell 0.6% 0.8% 0.7% 0.6% 0.7%

2017 2018 2019 2020 2021

Caeaijlg 2021 ple a apaall clhallg lidl g il dxilittull &l say paaill Gl rombusell e silell & cisle
ldiae ppauanill a duill o3 jlyoianl pégiall (rog «%9.4 I Jiail dndi 260 &puill
st g wlslpdll Llleal Gl &sogoslly dylstl caybaall dui galasily il dsiliso pas glail legaso puunill 1 cla
wilsgagall sl LI Jasll dysell cilsgagal

dylslll caybacdl cayllsi yalaail dbaso lagal luad plell 1im sgiig «lgiw Mo il cilsgagall Gle silell duui cusgs =
dilsgagall Ll cullgoell cilslyl glafjlg «%0.7 cilsgagell Sl ugisdl ibiauaio caybaog « %0.3 cilsgagoell Sl drogasllg
%0.1 tilsgagall Slleal Sl dupall cagpas glaijlg %0.3 cilsgagall Sl asdl Slleal yalasil U3 Jils « dga 0 0.1%

sl dga o

ANNUAL
REPORT

i Il s il

190 2021




Q dcjgoll alyylllg dadnioll byl dsiojll dlulull
dallall Glyodll jlowmly grombuall Ggia iliag

(Lol jSpall) dxiojll dbulunll

_ _ ! -

2019
2020

W Cilsgagall Y ailsgll - Gylalg cilligai  grombusall Ggda

2017 2018 2019 :
l.s ggulo

958 1,121 1,557 1,820 2,336

36% 421 680 777 1,025 1,178 1,599 Bl gt
5% 8 138 141 144 155 163 granbl] Gefo

Uot 2 dilsgage glaily gaill o (Sacbaill aduui vliy g @
g1lo 516 2021 Jda ail £laijl gaill o Sacbaill il |
%28 duuiug «liss

925 éui 2017 Sio Cilgim dayl JUUs CAGR Loslill Jsaoll aly o
wisdll Gapaoll glinall s 2021 plel goill duui o Jodll jSpall clinll Gas @

guugig 533 gilsg wilhaiul o aslai sey gilsgll gai 6 8jaoe ilii clidll Gan @
%31 dpuisg lips warle 476 glias 2021 ple Juls Ciead)l i cilaell sxcla

Jols gai Jual o spsuall cilmgally slall glind gilsg b gai jliys ugslo 293 e
lguully syl hlis carani Ll scbuy Loo %62 Jsuiug (Lis ugalo 476 gilsgll

clill ela Gl &abadlly calelall gapni g cilloall pghai dusin sslel shalll glas pls

cilligad ol Jigas o I GLALL s bases xbguni Cillas dac oy plall J1la
-~ Sl lilailllg ilyslual o caads ¢ Jliss Ugako 150 gluoy (sySusell ol ll Ggrisa
5 %36 )| cabiog iy clisll i ligai ela)

f.5 galo 8 alaoy rrombiasoll G elanil 2021 ole JUs clisl Jlocl allii onb @ Goin

.3 Ugalo 6 glioy i alyl grjgi e daslgally dolall digll Il 8)lslll yulao agl @
.5y95all ehJﬂl oo grombuall Sle

151



(iluallg Alydll) dsiojll @buauall

108.1
Glleal
Calslyadll
Jaall ‘
16% 2017 ‘
I T
Glleadl 2018 2010 e ‘
. B sl uJl.‘o:.l 2021
38% S Jsall llas!
LY i aull Laba
2021 (oo poill
el o017 2018 2019 2020 2021 )
£ &lo l.s ygulo
16% 153 555 68.4 87.5 92.8 108.1
16% 6.8 313 37.4 42.9 42.4 49.2 Sllan gl Jsal
38% 3.9 5.7 8.4 10.0 10.2 14.1 anll Lalo

%36 dpuiy dxiiell culsgagall glai)l duaso jlins ugalo 15.3 glioy culslpdll clai)l o
Gle syl daluadll Jialig dlgan lganl Ciluul ésel lgule adlell jAlaail alila
s woosall glnll

lleal

516 glios wlisll dsiljso pan laijl legaso lloadll Jasdl Laba gail e
&leoy 2 € : sola gai llaadll ol

%3.1 LIl %3.7 o yisolgll yalaail pg g

a0 dijlio s galo 14.1 LI Juayl %38 duuis dypall say aill Laba Loi @

anll aba osylgal cligll 3)ls] i3 a @b (dabuall plall S 1.5 wgale 10.2
aulladg selas

(cjooll aliydlly pgunll jou) dyiojll luluull

2018 2019 2020 2021

%35  0.50 1.22 1.12 1.36 1.41 1.91 (1.5) pguall jouu
%5 %5 _ %6 %6 écjgall syl
a5 eSS a5 *|4a

osonluall Gl lgasjol ayido *

ANNUAL
REPORT

i Il s il

152 2021



Q wopaall hliill glhi ges clill ualill gagll

laall Sépaall bliill glhé Goua il ualiill guagll

9 36%
e 28% 32%
clil gaill Cuud
e - I B
plall Jils Gapaall
B Ll ELI:u‘i.II*
5.3%
3.8% .
1% o mesaboage iyl dan jghai
Cd
079 0% e 38% &ilso Gomll
- 0 cillygad .
/'2_9% 3.2% Sopasll

2017 2018 2019 2020 2021
n_lln.chamgmt_uxuulnlhnlao._,npnn]l@gudh,nqummhmuohm‘olg.c|5o;.md.lbt_lu||

hpaall glhill gaill Cumi ge

2021 plell sgui
ailsgage glai)l dauii vlldg %3.8 Ll %3.2 o Sopaocll Goudl 6 dbas il g4
) ) Calsgagall

%7 &y uopaa]| {_Ucmﬂ calsgago gai &o aijlao %28 goi duwuiy

oo apaall abas gaya jlias ugsle 476 glioy gilsgll (ro sajedl clinll Culndiwl
&ilsgll

%7 duuiy Gapaall glhsll gilsg Cueai)l loss %17 duuis %5.3 I 4.3%

s Gligoedll gai go dijlao %36 dwiy wlidll (sl ciligoedll dhanos clai)l
illigal

%5 &y Lapaoll glhall

153



|o|.a.|| JUA Cuiaa 6)pSie pé dewd Gl dildoel ol jidll
s call 1V glioy dlland) il gull dilac e aii wgys <lal clill aisle cll jlae guy é)pSiall pe aillalisi paudg 11 plell Jils cligl ol

Lol pll jlodiadll paa

dwgelall pe Cilsgagally dylill Cilsgagall aba Jiai T plell dylgi 6 oS jliys ugdle TEF acgano Lo wlisll L_,JL<:\_uJ|}J| Jediwdl ean el
Teri [OLQ_“ aylgis Jlus ugdo TE,9 8lm &0 djjlanlly

il dl dhillg dogoll dludiuell caljghill

UHgJ30 pdi sey cllig Spadll calgiull o il lgaas Sill caljlaidlg alaill Jelge e lgilly @i Sillg sl powdll ailas Cyaaig slacly clidl ola
s lguiyig il tildac le il Guilbidg ccelidl Al apdill puudlioll « Gapaall cladll ) bll Jolgell lganl (algi 6ac (o clidl giag)
JSJ éyioj 8301 dlagipog leulidg Lgasdni (jSey dnalg duilyivl calsal clit dpubwll alaill Joloe spail lgile sloiedlly «lidll Gle lgisoal
dealjo 2o i Sl cuguail Jac s giayg ol padill gulis Sle gapmy otlulll sgan cliy olé il ailhs alai lesalg «asn

bl Jac @iy Gle jigig saiuwd jgol sl ol 6jlsdll calgagi e cliy @nall Cuysaig calsm il dails

ol taw o Jseall Laj Lle Jouanll ploial dalinall il 3jlgo 4818 pagig «Jaoall dipai Lle Syl e Judiuolly palall é clill seug
&Slaall 8 Jolll eainall clisll oSy

rgdoleiall

eelioni pacg (Jsle JSuin guloleiall lgagsai ey culaiieally Cilosall dals of (o slilly «dlgguiog dbsle dapno Culloles pady ol LJLM
egully Cillgacll dalS aealjay lId Juw o wliddl sy o celinll s (o Joduall sgall g0 Cillgeelly pguipll cuwlidi Cun aualial clicl @l
doadoll calaiiellg Culesall dals)

g Joleill dwitbug dggu ulasal lgeipuig o jlailg dosdoll cilaiiallg cileaall dalst Joleioll @lay duwlys Jia (o culoleioll @i jjei
‘awa alaill alyys Slel Gudaig adl Jguagll cing (3l asgllg qylell 9o Joleiall Loy ugsy

clloell cildlng Cilalinl ely Gualii JSuiy Cilaiiallg Calesall (o dlolSio doja eyséi JUa (o cllosll 6aclé gpugi La lyaiuwdl

dliell Ja1 s21 o)l gwgill Ll elhaillg (ploleiall Al dalS) Jiadl dosal Gugyse JSuiu gugilly &l culalpallg cgpall & duwlys 63l
aaliall yopall aalsll

Sl Gloleio go ciléilell @uir jyjeig daaull dpolluwlll deypidl g0 dadlgiall CilSpidl clhal dosdall Culosally Clafiall lai guugi ©
Lalleg Logdl saieo Julpo liuS wlidl jos jijeig cdbulpall cloil aSus o 6335 aldile <Ly

I ple o cuunii dylyeriii dyllo doal) Calsgiulg dylleag delasy cliull 3jlgo 8)ls]

Aildaell Gusing oadyll Jgaill

ool pghillg daulleallg 6:Lc'x$_||duhuiul£rogﬁj g L_LLL||CLL3.1J|}_LLLI|8.O=LLLLILQJ edpl Joaillg cildeell dusigl sgndl | ayomll Sloug il podu
sall 1olll ;L:,JTu':Uxa 6j,ggi9 Jbail jSyo «auigiis] ilgia «cgpa o ucgii Sillg Jraell dsliall Cilgiall gron 6 8gaun ploinl jgao loa Sy jglaill
g dggu JSug ulodllg selasil cilays Llelig dalias caloas 434l el

o) ilos LIl abliindl &onyi 6 g 84l egai un «gglaill ubiwdll gar cilayall Gl e ilogleall LaglgiSi d4ilsg closal yilgs oy peliill
losiuall dalaill gins 6 LaoloiSil aubsgl U o diaigeg

ANNUAL
REPORT

i Il s il

1o 2021



w$psudl Jlall uly

6jt0 auail lopghig Ciblaill oda jujei I il el csgineg plio aalgll Guall agp Jaoy ugleio Jac Gua JUb o Cuod clidll il
-t JAIa g g il gy glady

pg1 s aoly pghig Cllasil e bilasll

weligl) gyl puntll Calsall doslall dlajall 2o Culidi 6330 ud prasai

igall psaill ojall pagig « aubgll jluall e jusyill

Jlacdl filgal jalgall &yss dalail slaicl

bl o apaa Jin §lag baclgll calsball pghi aoly puouai

rabgall galial dwalio doghio yghil diaue Cilulps diply Gapaall Jeell Gouw o Ciljghill dlgo
dylelall i a desallg sxpall ojlsal ealui Lill guessall slalSog glalllg Sl Spaic g
Aadagll sl doghhio pghi @

Bjghio dolhily dauslg Cildjalg daualaddl puleo Jadl §og uabigall culblinl dyli

dalalall ailagllg shlaall 6)ls)
il pghaiy dgur dalaall 83l plgo @81S) jaiwall ppunill S dostall spall Lo clidl eung ¢polaall 8)lsl doghio pghir clill pla
&6 Jpoiaudll falaall dgiéall cbgiuall dygs ddlyo ilall Jseo poliog Alguull hind Cusai hlaall gulis &l pghi aailall il g

il ) yayeiy Lill folaall Uil yo sall Jasll @y dasljog dnumuaill hinall giag Lalg «golaell Lilill auail

dcloialll dlgdusolly duumall digel

dpudall aiigng aijgua jlulg il &yl dollell Giguig datbull plgcill 530 e Linll lgaan Ll cislaill jijed N &gl lnlaall Casgi
oSisall ilosall claiiall calinal dille] cilles clisg syl 6 dusalaill clgill drollulll clgidl yo ailpai Gualiy oio Lollul it ogSul
. cosgiuall jggaall (po &iSas daupi pSll lgging vlaal diisallg dsulaill plell Jilwg guod o8 clidl lgosay il

doauuiog A pite 8jguo cliy o LI K1l gl wgSuug Lhaall goinall 6 wlidll dilso jyjei I e sl &yeainoll dlgguall o o
- cauinll olbudll sl (s3bo g
adlgall pe lidl Gugauti (83usall Cilosallg cilaiiollg atloall e lisledl o (dolgll Eilsal dlep doslall dspoll JUs il podu LS
8aclusall pysdig pall Ciljslo 4 0jgs jijel Sl asiy cliall Ol Lo cyigsll lbuuliollg oSl Glidio) jgiis 8 pall Joal Cilsbiall Gilial éycloial
aupall cilieoallg daliaall calgall

llell jgaall
ilaaill lhuag ‘8‘“'\9“9 Calsgagall JSugl poiuedl caillg cdulledlly « Jaualll 83ga dlguudle dnil] dgnun Cilpiido calsgiulg celidl k'_?JLO_”
Sjlgall Jiol Jdeiml (pouar Loy lgio @l duals leo.u.lhﬂg aluouill

Suai and guiagg apagall calalmidll Juaig «lpeiuls lgiudlpe i il il d! calsadll o susell adle cilasgivwo guag Lod LeS
iyl il

155



paio JS ge dubyel g palo JS puel dulis pelilal diuag 8)lslll yulao cbacl

Jg0a g.gi el “pali s020" jgisall
Syls il yudao Guy
Jlodintll otlulll silll &Sy tye Uioo

rv/1/e gulaall plasaill Ayl
19712 silall 3l

tdrolell Cillmgaell
199V ol Lillyp 6 Surrey deols (o dullo /sbaial sljgiss @
1909 ple duisjill dolall (o sbaisl piwalo  ®
191 ple Hgopll dools (o sbaisl Jugyollsy e

: ciligrdallg duloall calyall
LU/ 1/ =T 9/1T/1E o dllall Tjg @
T Y IT/1E TN/ o dgpell Guligull @S 8)ls] gudae Guuldy @
TV =T 0N o dpnlaill digaiill @ggll gl
T 0/8/0 =T F/1./10 o ullall 1yjg @
T/ LT =T PN (o 6ylaillg dcluall Tyjg @
BN =T /TR o dllall 8)ljg ole cprol o
ool pudi ainl Guuiy =L;_|‘Li9 dadledl aulafll 63agl L.Lx_ﬁjg Fee /TN =19V T/ (o adladl pjg Slleal JWiilwo  ©
«Saddllg LrjJLaJIg Ssbaiadll
TF-199 o sbaidlll 6 piwslall dllhl disylll dsolall 6 ¢jaio pe polo o
1999199 (o piaalall Jiluy (o sac diirdlio o quac @
.L:,jsj_m SiSpell il o dyls] calllag e Jon @
Jaill piludlaspis gls] pulao Gudy @

Jaiuwe / doqljgll Gle s0a0 panll suc
Syl dll gulao uud) il

oLl Jlgol dsoli dungo toe Uoo
r-r-/oV tpulaoll olosailll Ayli

1979 3 llgall Ayli

tdolell Cillmgall
1997 ple dyisylll deolall (o cbanlg slaidl /gypidig dad yugygllsy @

waligaaellg dlosll culpall
JjLog M4/ ayli o @llSglly pligll Jlgel dyaii dugo ple pro @
T/ o pligdll Jlgol duaii duwgo ple pao scbuo
T NP 5l o syl ol 46 pso
1990 o pliylll Jlgol @poii duingo 6 Jladiwlll pud uul)
1997 o plpdl Jlgol duaii duwdo <o o opyei @

190 2021

ANNUAL
REPORT

i Il s il



whidlu pala pbac galy

Jlodi Ll olbudl skaidll aSpi ioge Uioo
M- IV/1/€ s ulaall plasaiil Ayl

19V 231lyall Ayl

: dralall Ciilngall
[+ -199A ljgug4i COLUMBIA BUSIENSS SCHOOL &S piall éumilyianlg éllall o Jlocll 6)ls] 56 piwslo @
199 1989 gl deols «auiliygS duwasim Gugyjgllsy o

: dbgsaellg ddeell calpall

TV - TP s3adell aSlaoll (Hummingbird Ventures.«ljliell psollg plell clypill o

«uasdl Perella Weinberg Partners «éugjglll laglgisill jloiiwd d&apanll calosall juyd) ccsiioll quaell o
TP =T-.7 8xaiell dSloall

— ... 83aiall &loell «yasil Stanley Morgan (Laglgisill dyjleiiwdl dudpacl calosall «siuaiill psoll  ©
“ AR

.199A-199€ Lijgadls BEST IC Laboratories, Inc «aldaell (s3aaiill juuigll @

aayliqlel -9 o wsydll colac sbilll iy « S3uaii pé 8)lsl Julao quac @

il ol Ws aSpsul (s3uaii pe )5l pulao guac @

(HTU) agiaill ppuall deoly gulao guady @

Jlodinatll otlulll silll &Sy tye Uoo
M- 1V/1/€: Gudaoll elosaidll Ayyli
199A 23 lgall Ayli

dsalell Cillngall
Imperial College uasil deoly o T-+1 ple Jlaclll 6)ls] o pivalo
billup o
1997 ple dyllall Glguulll 6 piuslo o
199- ole ailiygsil dusigl o Jugygllsy @

ibigraellg ddaell culpall
|'~II'/~|LLD;[3_'|'_IJ|¢U_!roLcH_\o\TﬁU °
r1r/-1 qlel Juiodlg galaall 6yl slaidl wliy ple o scluo @
r..v-r..o L_,l.m_lll il o JUiedlg phlhall 6)ls] pao /olell prall scbwo @
M0 Yl el 6 duileiitll dwlbuully fhalhall 5ls] gy @
re€- 199 el il o uledilll falho pso @
dylloll dalugll skilll aSpi (Spso dum quac @
higaill polill Slaiil &y (spso dlam giae o
CAPN =T 11/ Giuaudall gylaidl elisll 8)ls] ulao quac @

157



Jraidll Guye gjac slla
okl otluwdl skl & s Lioo

rv/1/€ :gulaall plaadill Ayl
1V1 s llgall Al

: dgalall Cillmgall
Tt ole dngjolll doolall « igeillg clgidl 6 pislo
1997 ole Lud - lall Cibuulysdl &opslST o dulloll dball 6 pislo @
199 ple Lyl colé sélaall @418 o sélloll duunall Lo pugyollsy @

: dbigraellg dadoell calpall
(TIAT T gSaadl) dunylall caljlodiw ) dpgdll aSpull 6 ple psog 6jls] gulao guac o
T INT 1T ygSaal) dulgyindl caljlodiun il dupell @S pidl &)l udao ugdy cudli - @
T IAT- 10 dasdaiall caljlodiwll dulgsdl @S piull 8)ls] judao quac @
TIATAT pao — jlodintll bud aSpdi 8)ls] udao uuid)  ©
TN 7410 Uallo — Oljil a8y 6)ls] ulao Gud) @
FeArT A dgngall calladiu ) il @S pal] el lnylaaillg dsaill cildosll 6)ls] pao @
LilSgl = ljags &Sy 6)ls] ulao guiac @
T A=1990 agngadl caljlediw ) @l as pidl aeglill cals pindly aslia caillhgg calilgguo @

ugiol spaall sue usiol a0al jgissll
Jlodinatll otlulll silll &Sy tye Uoo
FIV/E/ I i gudaall plosaidl ay)li

197 s algall Ayli

sigalell Callmgoll
A9V ole Lilall /0iglS dools (po sbaidlll Lo 8lgiSs @
19T ple dplll deolall (o sbaisl jugygllsa

iiligiaellg dxlasll calyall
1999-199 ol cuusbaiadll deen Gulas Guud) @
Lo IR/ -T2 /9/9 L= 6306l capan plell psollg 8l yulao yudy @
T =T ke siSpell ludd Capao alhe e
TV =T (@llall o) allall dolell dueiul &inlll (jpol  ©
T IT/6/6 = T WA/E lusoill dlgs (o) Ll paw @
Tl = 19 Ll — Juiglé deoly (o sbinialll auud skl

ANNUAL
REPORT

i Il s il

198 2021



<

Judall Jyic jguaio olagi y9isall

*elaindll glaall dolell dugall :ge Uiao

M IVME s gudaoll plosaill ayli

19V s algall Ayli

(T 1M ayli Siog dgogSall ciljladivll 8)ls] &Sy e Liao OIS Blg G Cun T 1I/E/M Ali o |yluicl) *

: duolell Callmgall
T+-0 pao - guodl (e dols ((S)ls] cbas/ (s)ls] ugild) plell ygilall Sa oljgiss @
199V cadl T azols ((5)1s] weild) plell ugilall o pivalo

.199€ &igo deoly (§gan Jugyollsy ®

wiligraallg duloall calyall
YO =T A/ o dljjgll dunliy — (STllg gupisill Olgas Guudy @
T10/1/IN=T I/ o dllSgll pllball Glgys Guyd) @
TP/ =TT/ 1N o eljjoll dwliy ugguinl dgs pjg  ®
T/ = TAT/0/ (o dulundl daiill jg @
adyyli dlelg I-+1 3o duisyill daolall La jlinall plall wgilall 3l o
LM =127 So Ligild jlitineg olao @
T8/ =T/ gl oo Cilllailll ling pulais diam /isigilall 61l o @
A99Y/ 1T/ = 1999/1/1 3l o Gisylll dulsall Glges Lé igils Caly @
aalall caljleiud ylawall aSpi SO gac °

capu hhuiao gua panlpl yeisall
ol otlull slailll &y : e Wino
F VLT gulaoll plawaidll Ayli

1970 s algall Ayli

: dralell illmgoll
Tl usdd deoln - sbaidl 8ljgiss @
A yadl deola - sbaidl piwale  ©
A9 Egopldl deols - duulaog sbaial jugygllsy @

: caligaaellg dalasll calpall
6gpillg dallall 6)ljg duan aluwiT-10 Jlj.\__‘,ég T10qlelg M1 plell dylss (o Slgadl ugleillg lasanill pjg @
TV olpja s duiseall
110 - 17 bawgdll G pill clpsbiaial Gle adlagl cjsy Cus bnwgll Gpinll Gai)ls Spo o Casly @
Far-r- 9 ondl Lo elainlllg (ssbaiaill gulaall ple ol @
TN =TT syl doolall o amyilpinntl Cluljsll jSpol Tpsog sbaiald Bl
.L:,.isj_m byl gaiial (s3uaidll psall @

159



F /eI gudaoll plowaidl Ayl
1901t laall uyli

: drolell Cillmgall
1V1 ple dpnbho ugygllsy @

waliguaallg dxosll calpall
syl Sing T+ T sladl /gl ailiall daSaall- Gudai dinl guac @
erejlalaglel v lsl slodl /adgall didliall desaell- Gaasill dinl guydy
LV BT alel 117 Gilill ugils (sladl /agdgall auiliall @asaall - Guaaill dinl quac o
LT =T 9 031l jpgS Gugla yig pulp - Joguall clipidl o
R Y RSN /&igdg i)l - Joguuall clypiull o
ool = 19V8 syl /ol Jil - Joduuall clypddll @
AWVI-19VT eolSpiig bl - Cillus Gaso @

Jaiuo / glay pllu paioll sic plln
F-IVIT/IV : Gulaoll plasailll Al
1907 231yl ayli

: dralell Callmgoll
Wl Jolee cdgisydll deolall /auubho Gugyygllsy @

oIl uigilall ulaell dueos /digell dglio 8jla] @

: ciligraellg dxlosll calpall
sl Godluwdll ypell clinll 613l ulao uudy o (og (Sali guydy @
aajlag gsydl Jals o0 el clidll (sl dola qyls] cualio @
ol gl dupell @pidl - cupsall Ao uudy il @
lgils] ol Luarly @i (pog (psolill upell puuill @Sy byls] Gualao guac @
Ayl USgll dyisydll degoanoll - (sl Ay uud) @
3l ek lll ijell degono 8)ls] Julao guacg chuls /lodiwlll jell degono 8)ls] yulao ui) @
ypall uolill @pis /sjblg o piso @
omlS g Ll /bl §8so @
@Sloall a dolgll ulSpill (po suxall 8)ls] pulao Gguac Jads o

ANNUAL
REPORT

i Il s il

160 2021



Jilus / igiijll 3000 apé slla jgisall
FANMIT/IV: gulaall plasaidl Ayl
190€ :31Ls0ll Ayyli

dsalell Cillngoll
1997 LS i - jgaumgull deols (Guguuig pulaii )lslg Jugeill 6jls] 8ljgiss @
AT &Sypodll 3a10ll ilillgll Hartford C.T dsols dylstll dnulrall a Jlocl 8)ls] piwnlo MBA o
VT bl = (sjlels Juiguls deols sbaialll @S - dunlbho Gugujgllsa @

wibigraellg ddoall cilyall

LS oo JS é anyall ciljladiodl) dulll &S i) dSglao dalite cilSpil pso il /pso (F----19M) @
" pao sl Ltall Lyl

jgll pulao — &saypalll 633911 6yljg — dulgall wgleillg jlodinll wgduid @gs pjg /scbuo cyyol) (T--T-r--) o
ol

LAFICO /gSu81) dunylall cljlodintll &l @Spiall olell psallg guipl (- -&-T--1)

LT/ & gulila= Ll /saall digh dgjlodiiudl dadnall/ 6jlsll dal Guyd)g ple pro @

.ol = Ulell Ciluwlysll &opl8T (¢paio jue) guyysi diam quac @

oIl alsl 711 syl - olac / ssall dligh dadsall jlaiiwdly (ssbaisllg ol lidiuall

AR/ Lillagpy /ol Gillagpl Ggell cliglh 618 gulas udy cadli - @

TAr/m v gsylll - Olac Zslaidl cliy 7 8jlsdl gudas Guudy il o

T AT/M+ 8 Ll Guabils /ol Gulll Capaall /alstl gulao uy cuili

AT/ 1+ Gl doliall ABC dsépaall dujell dunngally )lslll Gulas giac o

LT wsydll /olac Union Bank skailll el jlidiue @

161



0gio JS ge dxhapei 5ig dxcpill Gyl dim bacl

Els ol Gl gasll iae Gle joisall liwdll dlpas

sssaiill guaallg uepubll &yl dism un)

1969 s algall Ayli

r.r./s/rr u_u.o_dl é,ULT

sdnolell calslgaiul

1910 ple dyllall Cailoleallg sgaell Jlas b caypidl jajlll deslay Ugilally deypidl L 8ljgiss ©

A9 ole caypidl il deolay wgildllg asypinll @S (o Ujlaoll adall b piwolo ©

10 ole slséy dpotlull doypidl Lo Gugygllsy ©

19V- ole Aylall (sl e agollunlll glell La dolell 3jladll bslgi ©

1979 ol Lollulll sgaall ays

sdalasll culpall

el clolel Lallell skill plell ol ©

8331 ollulll jaigall dokiol gilill Lollulll adall gonal s @

igaullg liall ugjglll Gulaall Gund) i @

(&) s dssla dpollunlll Cilulpsllg Bgilallg deypidl &Sy Jguollly agal ud gy Sl

Agollulll dylall lungall deslall disgl Lepdl Julsall giac ©

lgio fhs J3ls Gollulll uelill ilSpiig «dyolwtll cgisll o sxel dyepinll &l llg soiall digl (s3uaii guacg Ly @
g8l latiwil] Solllg il gpaiimall lisg « ot s iy lgin Jhd ojlag polill dynall dotludl

religll oya Ll Lglidy ill cailkigll

Ol g5 dsoibunll clginll (yo sael dscpinll ilayllg (soiall disgl (shaii guac ol puu)

pale i pllu s0al gisall dpas

ducpill Al dium uudy il

1971 s algall Ayli

FC /T el Ayl

sdzalall culslgaidl

1998 ujlaall agall o oljgiss @

AV gypiillg adall Lo piwslo @

.|‘:|AF8J,LI1IJ|9Q_§_¢J|LP_§L}U94J9J[SJ' .

sdalaell calpall

oball La Lollulll olillg Jalsill culS il Lallell slailll delill dye pidll il dm a epdh litiue
Lo 6 bl Jlouds clid dgjbiniwdll dggll 6 epn Jlidiuo @

Aol dighjll deols 6 ¢halo pc palro o
.T-ﬁ-!LLu—a-_w.LLm.lﬂw@lﬁ@@@;@l@@ﬂﬂkm@&@Jm N
sl pnsigall &)l o duepdll alagll dyn o Gepds Lo ©
oLl Jlgol dsoii dunugo e piall alall a8 epis jliriuo ®

eligll )l Llla Lglady il caillsgll
allall 8ol dium OG0 uudao e

ool annsigell 183 5 eyl oy dham o epls liizno ©
Ul Jlgol sl dungos dac piall &ls & 8 e it litiuso @

ANNUAL
REPORT

i Il s il

N 2021



"gaall" Lugall Gumall sene e jgisall dlpaa
ducpill alayll dum guac
1960/- 1/ 1 25 lgall Al

FrI/eme gmeill Ayl
sigalell culslgaidl
WA jojill dools (o ujlaoll agall 6 oljgiSs

: dglacll calpall

19VA Ao agisyll deolall a eols Sliwl o

1991 s sgew clloll deols (6 eols Sliwl e
1997 s duln 0l s jjll deols 6 eols liwl
To€ Gin oSl deoly o Leols 3Ll @

TIT Gin dgollulll (ppolill @S pis Lo dpepinll &la dgm guac o
ol Gis Jageill Lol &Syl o dyepiall alayl guiac

eligll 2)l5 Lylls Lglady il Caillagll
dsotluud] illpsll drean L alls guac o

dyis)dll aupall Calaell 420 oo Eils quac o

ilac Gle <bay s0a0» glgdua ygissll duas

dye pidll dulapll dum guae /
1V0/-1/1- 2slpall Ayl

Fr/ems el E"UL'
tdsolell culslgadul
P |'~||'ClJ9,ng aaall aoljgiss ©

o --0algual gadall La piwslo ©
0 19V algual g agall jugygllsy

sdalasll cilyall

olel il 6l a Lepidl iniailly syl pso o

- ool Jigoill apo il 4n3goill aSpiill dyepir 41ld) alim guAc

Jloitilllg 8)ill jlxiy aSpis dyepin 4Ul8) Ay guAc @

Gulnoll 815018 i) daulill syl g wsall dsaii it 46 otlwlll Jigoill puudl epis jLiviusos plall dialll 4ls Ligsio ®
sy /agallell plll d2oly 6 polao o

Luuiga 56 adgall apulpudl g dgnuil il Cibwlpsl] slualll dae 6 pSaog Cial @

sollelll &l 8339 «lojlll 6)ls] g polll ibgll jSjall 6 Lisiio ®

eligll oya Lla Lglidy il caillagll

plall cliadll yils 56 iuiaillg ducpidl &layl po
plall cliadll 8yils) auilyiwdl daaill dinl giac

plall il 84ls Lo dpinl sjlgoll dial giAc

kPl ple JUla Guliiiumoll dsepiill Gl I @am cbiacl

dighaall glogbull pulus puySIl sse Al dalows
TPV gy Jailg (- IVE/TA Ay clis) ducpidll &layl diam diguael dighadll oyl suc il &law puail o

163



paio US v dxhypai Bisig Lilall &yailll 8)la gl cliacl

$aaiill guaipll cplell psoll /4 osoill ciabiall” pobu

ol o deulg 4yblg dwapas spay - IA &ilsy o el Golbwdll sgain iy Gl ool polis syl @Al
cuonalgll dyisyill d&Slanll (po S 0 dayye dllo ibuuugo o Lglils Joc bole 1T g0 18l siai dllall Ciluungallg
baniall aSlaall Wipwl « &uSapolll aaiall calillglly gad dlgs (daniell dupell culjlolll dlgs

lspill &1 pasdl calosall guydy «sisaiill guaipll ciili / blall aliall suc sbyj ?.OIJ

dapacll Glosall guydy sasailll guudl il dadagy T-1- /- /-1 agliy il G bLall ey suudl puadl
Q.u_\ﬂ drolllg dyjlai g S0 cllsg S pidl dapacsll Calosallg Jigaill oo Lole TV (pe agji douulg 6 paig CalS il
-adgojo duoyldlg

aSloall o Jooll lnsey J.a_u|r<u‘ 1990 plell 8 Uloc dpmlall iy 6 Ciliguuill hibas agell ails ol _\.},ud”;[
s sy i S o il el il &gl bl dylail Closil 859 S dsgasal el
Eaio pc halo Jac oS ésaiall dupell ciljlodll 0 solbulll b gil capao o iljlodll Jlediig s ilbgund
Gapaall g gylloll pglell dypell dros 81l 6 s g

o dgic Josiy ail LoS il Goulill aulloll ababusgll Lo Sy — (ajrs0 ism g bl ol suudll Josiy
plall 3o duapaallg dllall pglell ayjell oSl o cajlaoll . piwalell aajs Jonug s Gl cljlsl
.199¢ rolg_” oo usydl o Clgopll deols (jo Awapacll g allall r09_157_” g dwwlrall oo ugdjgllSull aaysg ¢ 1990

fgisyoll cilplaall sy eosigdill gungll il / )il sanl (gana 1020 ila

Liaolgisi S pall illoal g « sasaidl pasigl ailiasbgs T 1- / v/ 1 2yl clial Ll sl il syl s
logleall baglgisig dyjSiall cildaell a Lole TA (e 5uji 6 uug Calogleall

Sl 0 Joell Jaiil rcuCLu.L:_IJI Sillaell capag culllgall 84la] Lud) auad « ulac opalall wliy o duigell ailis Iy
ol sy Jaiil caudalsdl aladl 8sagg Jliodll 6309 c@ujSioll cildeell Jio lgua caillagll (o susell Jlgi Cun el
gl gujlinall s 6359 JuiS o lhwdll s iy o Joell dujell ciljlodll dgs

. 1970 g dll o Wgopll deols (o sbaiadl o ugelSull days Gilm sl Jony

Oladfall 8la] uasdy exsipdiill guipll caili / GiSeS Jals spa sl
doulg 539 hlaall 6)ls] sy «sisaiill pauil il dadags T 17/ -9/ 17 iy il N GinsgS sbj awll pucail
OLadill 811 sy saaiill Guuipl il cuaio W Jaiiug ghlaall g wleditl ] 8 bole I I Jiai

Sillguui o apal i uledilll Cilliguui bas Joc 31 Calliguill puus / uloc djalall cliy 6 duigell ailis [N
paall seluo lglods dagag jal cuilsg Sladl il o Joell lasey Jaiil i duapacll dujell duuugell vl - Ylodidll
polhall 6lsl dcgono ) .rolg_”

dapsg M Tuslll 6 b paall g aldlell pglell dupell duousSUI o dllall 8l o plusledl daps sbj spudl Jony
1997 Uspdll o cgopll deols (o dullally @spaall pglell o ugygllsyll

il e JiaoS 8aouudll jugail dyis) Il aspdull 0

ANNUAL
REPORT

i Il s il

1o 2021



vuaall yuu dilolg dsigilall yuudy / Jagall Chduw sg2us Juclosl sg2uuo
Gl i dolg 8png drigilall sl gaudy dagagy 17/ €/ -1 Ayl clill Sl bl Cadu sgeuo sl puall
yigilall Jloclll La Lole 9

olas Jac o dxigilall 8l iy iy JUnlS o Jooll losey Jaiilg (pell clidl o8 ol duigall ailis sy
el Caupis e (aiSo 5

1997 dyisjdll deolall (o wgilall 0 Hoolull aps sgeuo spudl Jooy

Cilogleall Laglgisi yudy / Gillisll guua yaly ol)
8pg ilogleall Liaglgisi usly il «Jgl pso dasdagy T+ 1T/ 1+ / -1 Ay clisdl Sl Qi) oly sl puasil
wilogloall lnglgisi Jlao 4 ole T LIl e g

sl cilaphill pes) gud)s olac spalall iy Ga Jaell Jaiil i olSuwll iy La ehi Jlaes dyigall ailys [y
logleall Lnglgisil janiys 83gc iy 6 Jooll laaey §ailly

ojlsl o pialall dajsg 199 ddall glac deola (o Cagulall dwsim o9 wugyjgllSull angs L_.,_l_lLLS_” K—?‘oh Sl Jony
Heriot Watt-Edinburgh aeola (o Jlocdl

Fintech Certified Professional, TOGAF, CISSP, CPP ,COBITS ,ITIL, altll jabaisdl calslgds e Jualng
.Data Scientist Certified , PMP, ISO27001, COBIT 2019

Salall ?c;ai"dl Groaill guad)y / duigeps yalia so00 pio
L09J|k___,éLZLLF‘I._,“J;QJ&Q_mlgéngqchg_&_\,oqmb"'" Agu M1/ A/ ] eJJLUL_Lquullq.ug_C}o}.Lw_\.mdlrmaJl
L_,.:}.u.;.dl Guoadllg solbwlll Sapaall

oo o lgleds dayag il ilsg pluadllg gélgall o sysell o Gisplll o lbudll Ll 6 duigeya pio spull Joc
oepdlg Salsll Guasidl ol

aypell dpousSAl o duollu] Lajbas yaunii duapaally dllell pglell o piwslall days duigeja pio spudl Jony
Gle cllis Jalag cgopll deols (o &dpaally dilall pglell (6 Gugygllsall 8slgiug duapasllg dilall pglell
(AAQIF]) gapall= dpo lbulll dyllall ibuwwgall deslially duuboll dum (o CSAA Lepill Gasallg udljall 63lgu

Jodiumdllg ainjall yuudy / jUasdl (Sugo s0a0 doluwl Jilg

aoulg g ddllall Ciluuwdell calade uudy / J9| Hao dagagy T-1- /1 o el Gl jlasdl Jilg saudl ouadl
Lole Tv I pai

o el sl dllall lungallg Ylodidl  jlatiudlg digjall (S padl calygund o illaall (o sysell 6 Joc
sopaall Joell o dolm caillhg 6ac o asig ) wlis JUwls « Bank ABC (el clidl( ayis Il gl

wugolSull daysg 1999 plell Lo duisydll deolall (o Jugedll / Jlocdll 6ls] o pualall anps jladl Jilg spudl Jony
- 199€ plell o clgopdl deols (ro Jigedll/sbaisdl o

At sy il gl eyl 5y o Sl i sy il (S8 e Supase sl Mg ssul S
dcgono dSpi ~gupse dun guac - dlloll dblugll e dSpi — (upse dum guac - dllall 8jljg lgsua Sllo
i o Jedll haallg jlsadl dlol « jlsuadl 8jls] yawnyi e Jualag) calspdll 0 dombuoll dotlulll gl

ullall Gl dll

165



slyaill dxdpacdl cilosall guady /ah aollu JloS Crduai

Jlocdll sa lole TA I Jiai dewlg 6 uug ggpall aSuds gy dadaga T 1+ /-1 /T Ayl clindl Gl cauai spudl pual
Llalll duapaall

doleiall )UsS 8yl / gsydll €940 —ddhio pso o lgled aathg il cuils Cus upell cliull o duigall ailis [N
.I':I’:Il"rolsﬂ 0 sjalall ausSupodll deolall (o Jlacdl )l e wugyglSull dags crawai suuldl Jony

Akl Gadsill guudy /el soae Jula slla
Jai Qgapao spaig Cildaslly Sllall §u6aill ¢ pao dagdagy T-11/ 1/ T+ gl cliglh I Gunell slls sl @il
sdpaall Joall La lole 1V I

aldec §dso - lglods daulhg Al Cuilsg L7,].'3|.;J| Gxasdll oyils o0 GlSadll el oo Joo b dauigell ailin i_x.!

Gle cllss Jalag T plall o canll JT azols (po duwbrall a ugyglSull 83lgais uuell 1B spull Jooy
CIA, DIP-IFRS, CCSA, CGAP allill dugall calslgiill

JUiodll guuly / pifi Gabhuiao iugys seal
65 aislg (Jlgodll Juue daalSiog JUioll gusdy « Jol pao dagkagy (T 1071/ Ayl el Gl iy 3ol sl il

wopaall Joall b lolel0 I Jiai dudpao

dnalSog JUiedl 84ils = pso scluto aual @i Glals GéseS @apacll dujell dungall wliy o diigall ailis [N
CugSll el o Jlgodll Juué dnalSeg JUio ! Luudy o Lglods dagag jal cuilSg «upell wlidll o Jlgodll Juue

sl = Silagll
Soizo Sibaslg « T--Vapeulgll deolall (o (§)hill ugilally duulaall o GugyygllSull 6slgas iy soal sl Jonu

aullill &lgall culslgall e Jialsg dsypolll 8saioll ilillgll - 0lo 56 ACAMS sgo jo Jlgolll Juc dxdlso 50
.CAMS, CAMS AUDIT, CCM, CCOS, CPT, CGSS

g}.liq" Jlall uuij 8ylsl yuudy /is)lggll pllu s0al 3020
Sl Jai &spno spaig danpiull sjlgall ildac pso dagdagi T-1- /1/1A Syl il I sjlggll sone sl @Al
- sopaoll Joell o Lol 1A

84l / pso acliuno L Lgleds dardag 51 cilsg dllall syl o oSl syl sl 6 Josll digall il
lloll

uubrall o piwalell dapsg -1 plell 6 dige deoly (o Aumbrall 6 GugyjglSull angs (§jlggll sone spull Jony
Soizo qypiu 3jlgo pao (CHRM) duigall culslgull e Jualag T'--0 plell o Wlell cilwlpsll dupell vloc agols (o
soigo Slgs wajine wuysi pao (CIPTM) g

ANNUAL
REPORT

i Il s il

160 2021



ool §jlsl yuudy /3824 jsléllsuc 39000 s0al

Goudll fhlasg halaoll 3)lslg tolaell cibwluw sy « ol pao daglagsT-1 |/'|—/'-|é_'I_=JU._! clidl jaen soal apull uarl
sopaoll Joell o lole T Sl bai dudpas spuiug

el puhaiill 4ils (pouas T--0 ple dilelg T--+ ple o Slgsll ollwdl ypell clisll o Josll duigall ailis [N

o wsgeull dupell dlaall - spjall elis sl Jasll §aill @i &udpas dalaily cilwluw Capito anay dspaal
Jib Siljjaog olaiitl galao sjls] oyilal Jol paas T-11 ole dilslg -0 ole

deoly o piuslell daysg M-+ ple o Aol yloc qmbdoquubdlundungﬂs_dlqap}mmiw| Joy
Holall 6jlsll ddgall caleypiill o duigo 8algs Sl Juabg -1 ple o duulbaall o dupell Ulac

b1 ple JUa gulsdiall Wlell dyagaiill 8)ls 1l cbacl closl

-ngell Ciliagil ity dulledl 8)iladl gudy ¢ ($3uaifll guaipl Qili / aaouu s0a0 allia panlpyl
LT1/179 Ayl Jaiwlg dpunngell lagilpindllg dullall 8l gudy « (S340l0 Gudy culli daghagy T 1171 Aty cliull daou eyl spull qual

167



REPORT
wo—iuw S gy ai i

ANNUAL

sejpfer oo 37 fjon ffer
[ g 7016 3 jroTor| i

|rrico cfop Qd._HU oToY ud.ﬁ _?_.nﬁ_
jprvs o) semol ool i [fer

IeSTB! |Hj@io) ol oo o ffer “0'l A
Q [FesT6l «omos nor» ! |6 cobl [fer oL oLy,
IFeST6l 60102 oTorS B row ffer o I

ol |fis)fe 2
916 o (i<l |v$? oy B ¢ i iorom avc |[rredd jroorbsp o g 36 | peerip B ooy 00 Moy i
Qe of® oo [frrbre i 7 rofes oo e R
e’ St jorso me’ Hgyn ffr 7 oS ommref ey 1
ot o 571 |76 e fer S rofes) ool 0] Jetey

o

A . . - - .. rofes) o D o 5T = Te|fo . o .
frro 776 ol |ff<ife (Foxf? orom (o) rreeiy ca . . rreei e jrooybsy g Moy i

et owor 57 fjfon ffr 7 rroiesy ovref” oy rote (06| rind | rieri 03 01b'37

IFesT6l 60102 oTorbl B jrowif ffr 7 oS 7 ool b oy roo) repep s A A Nod'b.
FesT6 [Hjwid) ot oo i [fer 7 rofesy 7 oo
IISSTB [com [orimY ¥ oo jorfme i< 7 rofes 7 o
Qe 3016 STH jroror [ 7 frotes H ovrof —

cFop 0o oot 7o ffer 1 roPesd # orrro oo e rrere
o) 3omo ool moir [fer 7 rrofesd 7l overef

IresT6l oo nord, o’ |76 b ffere 7 oS 7 oo

|rfero 31 AL ALY

o |pereorie ([ e
Ivs |8 jrooyssy o

jrrd |[eer cor |8y | e Srore S | e oo jpereo T f$Y | e

lad/d1/14%4

i |5 o189 501 9 rByin 9 144 oo 0 | i
3¥< [[T616 |reYfp [rooTsse o oif |79m7 o |[rejfe 6jrroyo |[rejfe |y 651 |rrope (rreiie 698 6|y jroveif o1ty of

2021

168



« [T PN o7 @i ([fgyin |ryrfsip |50 8o o (i

(2= VATENN)

cox |0 oo oe |fobjsi—f
se|fferel oo 570 [Bfjon ffer>
IrsT6! e of© oo [frr6r laal
ISTB o [orirm ¥ e jorime aal
e 7016 STH oror [
ciop 7T oo 9" fler
o) yomo) i) mygir ffer
IFeSTSI <o ot el 76 <o ffer oL o
IFesT6I 601 TSl ST oo ffer> e e

|resror _1._5.3_ o ooroo g __,qnj S rofes) oo -0 1ty
e st jorsd m Hegpn ffer 3 rotes ool ey A%
rrotf el 51 |76 e ffer 7 roes) o 0] Iy

jrrd) 3576 ol i< fe (Forf oo |rrrcoriy) Crreeiy e . rreei |8 [rooT6sp 9 o) | %
s oo 57 |Bfjfon ffere 7 rofes o oy rofp (6| rine | rfery '3 01637
IresTof o7 oTorbl 3o |epf ffer 7 mroves Pl o mse sfe i resboty rerie *++100'0 *00°0%
IresT! s 9 oo {6 L 7 rotes 7 oo
Qe 3016 5TH T aal 7 protes 7 overef —

ctop oTTS oot T ffer> SH [rofesd 5 oo S TS rero

_—4w.q..m_, «OTOYT _-_g? 3.__.0_ _wm cobl __,4_.n...J S Jdﬁ.mJ Pl 3.3.&J

rfero b3J AL ALY

If= %

.., . S :
jrrd oo oor |8y T fie Sroeip Crrorip qﬂ..?:un.q:w_:ﬁqr Ireerse o= fjrrop
[rreé jroorssp of . 4
preeip |y
ld/d1/*d*d

169



1<

o 3)ls4ll gulao cliacly clisll ga aoi (spal calidoe Slg §)lsdll gulao cbiacil cliyll go dagiooll Cilligaill
pg @allall so3 Lalyhll

(lizs) Spiilso ja¢ Calligai (lizs) Spiilo Cllygai AN &jls gl pulas el

- EM\, T Juaell Jidc jgaio ylagi jgissll

-ollel Jgaall 8 39 Lo clidibwly 8jls I gudao cbiaclg clidl g Caad (ol culidoc gl culligod sogy Ul

PP ple dlgi oa om LaS pglia (o lgale 8plapuall calsyull ol pguylily dyspaiill 3ylsill galadil cilySlo

Mo Mo iyl sl Juufll /olall ol osoill aball polus

collel Jgaall La 59 Lo clifiwly aglié (o lgale & papuall CilSpidll of agylalg dyigaiill &jlsill Galadll (ulsle sagy Ul <
gl JSI ogui I+ -+ degano lal ( pocg wagi,jgi ,alll suc) Judell jpuaio ulagi joiSall clisl duSlo clitiwly ojlsl gulao cjlsl o lSko sagys Ul
Tl pleg Mo+ ple dylgi o oS ollull sgaun iy o

- pgyllg dssaiill dnlll (595 Llell a1l yalaiil gl Syladl julao cbacl J1é o lgide fapuo calSpd aagy 1l <€

adyluull diudl 20 dijlao pgio Jsl @Sglanll pguudll s3c9 pguulll Sl LS clouwl

Pt /Ir/E] Pori/IE/r
T FV-,red 2PV PV, red 2BV ayisdi ol otludll slaidl &S s
9N,V 79, 9N,V 79, &yl welaindll ylosall dolell dunngoll
0,00, 70,00 0,00, 0,00 ayisdl auogSall cljladiwtll 8jlsl a8y

ANNUAL
REPORT

i Il s il

1o 2021



%00 (Ureld ess| uered
BIWes) diysieumo gzl BUIPIOH SHYS

%001+ (es refey
euiq) diysieumo %Gz | BuiploH SHd

%00 L(1[es refey [esfe)

o fen
2 JONVNIS SH SIEILIRCAEY 1307 101 dius18UMO 9452 BUIPIOH St L w 3J_ﬁ_¢:3ﬁ

%00 Hwes refey prez)
diysieumo %Gz BUIpioH SHZ

%001+ (s refey besel)
diysseumo %Gz BUIP|OH SHY L

oorb ol o

Qe Irse e ey et | e AL 1340 bdA. LI 7 o065 Arsief” resbon |t T Eeee - -

%G6°" | Alled Anoyy

%E8" | Slun - salleuuooy

%/ ' Allled [pnoJer

%GG 2 Allwe epeeg

%€8' Alllied Joxeys

111 3ONVHL INFIHONYE INONVE | Io7me  ALL0B'AS I 31N 45 1 Al Loy T ibee ) )

%GG'/ | 4dS V'S 8qeloueg

%89'9Z SieployaIeys - 1sey

%/ 7S MHOAMAN 10 >jueg

M@oY o feffo iy (im0 6 B
of3 o2 of63 > (M 6 ol o ofrrm

1 e s e | 33A3A1 LA OAI L7 "0 - -
| el sp e e oyl | rferie b30 AL ALY T e . i

[Proy? JpoTm @i D Fors6n mip (1) |6 (ST o £ o) (i Bjpomrwie |rByr (Bvo B sop M 1A /144"

171



[€oq< jremmwen
[refwsre of?

reeei (o)

v rof) rres oo | Irferfo 1346071 bl 17 rom ) [ ibee
A f e o e Iferfe BBl b1 rovT8) e
L BN Ifere LINVOE] b0 17 ror s
o | mfse e e et refsy | e 0OVl bA‘1 % ot T bee
; orrrrmy oy (06| |rin Irferie 003 01b3% roT®) / By sboin T e
N i so |)fe oy ooty o +++1:00°0 *00°0% rond) / €8y osboty I ibee
| [rSmT |Ejen Toro)n e | ricrip A NAD NaA'b rom8) / B 5oty T b
1 I so ritfe ooy et Imfe 0-0°0b 1Ll 0b 1L S 3 oorb5p sy resbon (it Sy
L) Be< [f6r 7650 | |eBls Tern N33 TRNPA ObA‘ 17 roved) T 6ee
01l oS 10D [Toro)n |reroys S mlerio VO.I'03L° I Vet -10°V/ ronm/E8p csboip e
<ot V+0'100°A
r=fi
o ) e e - y A N B : e 13
294 Fome oo [T Tferin LWA* 101 AR -0'b T rS6Fm
o L'b3%
o o0 el (irfer)
V-0°100°0 1o ey

ANNUAL
REPORT
wo—iuw S gy ai i

2021

172



8)ladll gulao cbacly gusdy go JS Lot gioly Gill calalSallg Lljoll

Jgsaa g cullaill

olal il
5)lagll yulaog

IAAO- - 0+ 0. IVe,ene J903 il 3030 @l “pali xane” jgisall

rq,€. . 0,--- [, re,... q,o.ll}gﬂk_,lc_\amo[an}."_uc

€€,0.. 0,.-- 10,0. - E ialull @l phac auly

££,0.- 0,.-- 10,0- - re,... Jéc 3000 alao days
0. - 0, £,0.- re,... Juaiall Supe gpac alls
09,9- - 0, 1€, - Eeyenn il son0 aya alla jgisall
.0 0,--- [,0-- re,... u‘-u-U-O' MIMUMI oal jgisall
rIA P rr ro.-. e | (CT1/EM g0 el ) selaindll glosall dolell duwgall

9, .- 0+ [eyens Fe,--- capu ahuao s pglpl jgissll

A9 - 0,--- IT,E.. ”1,0. - ol qul Lle o

ol,.-- 0,-- 1€,0-- *1,0.- uldp el peiell suc el

TARY 1V 1,0-- A-ee (T-T1/e/rn aylel) drogSall caljladiwdll 8)lsl &S i
TPV . 00,- - 111,V . EEl,+ v gg02all

173



5

Sioiifll sono qpa slls s

174

<

31|.\.!]| ,J.uh.o Y j|}.ﬁ|

T il ol diudl JUs il dylyaiul Lle g7 58 dymga jgol sl 3939 paes sl pulao jas

il o Jles dils) plai pagig dylall culibull slae] (e aiidguunon &)l il Gulao yéy

7.
/

oylsdl Julao (uud)

Jgaa 9_!T Ellw «pali sono«.s

A //LZ

el eils plac puly

Cy

Jaidll Gupe gpoc alls

“\__/
]

lép pllus esioll suc alluw

capw Gahuao s euslpl s

oyladl Julao Gy widli

dodjgll pioyl suc

J

Jiaall Jiac jguaio olagi .3

ANNUAL
REPORT

i Il s il

2021



Sylsdll yulas o ylidl

ol dplo galiall clli Ciils dgu lgic qaundy @lg gulaall Gé digiac Jils il o galio & Gle aibacl (o (ol Jgas paer o)l qulas jé
T adledl dudl JUs llsg pgy dsllell (595 o sl 9|=LUO3.UJ gl S clguig «duiuc

7_
/

S)lslll udao Juud)

Jjg0a gl el «pali sono«s

oyladl Julao Gy widli

(
f /\) ,
K_)J/L() ’(/ /
Sioiifl sono qpa slls s Jaiall suje gpac slla Judell Jidc jaunio ylagi .o
i --s‘:“\‘/
e
sél gl Lle s paw ulép el peioll sic @l utiol speall sue uuiol saal s

capw Gahuao s euslpl s

175



<

)58l
T plel (soill pyaill a 6sjlgll chlibdlg Culogleall JloiSlg @dsg dauay olisl (pedgall (jai jai

Saaiill gugdyl 8ylsdll Gudas L)

“UA.LOJ.” L.Dl.tﬂ_”” }/:)Lud Jjgon 9_]' rQJLuJ «)"DU 3004,

N

Jol pae
HJL&.IHQ l;ng_l.oyﬂg auulaall puid)

Ulsos « e alall> sgono salo

ANNUAL
REPORT

i Il s il

e 2021



dac plll &yl pll digm cliacly gua) Lgs gilads Gill cilalsallg Lljoll

il "‘L:J;:::’ — dge bl @l dam el

FAN- - Pl v AT wibs 8pall Sle joisall sliwill aluas
IEA. - A v (A ealo Lt @l seal jgisall dluas
0,7V rFv r“ [ (") diglas pyysll sie Al dslow
9,11 €V € g€ (") wgall sano e jgisall sliwil dluas
q,Ir €W € £6.. (") cabwac “Lay sea0” Ulgaun jgisall duaa
VV,0rr 0.,.F FV,0.. &9A_7.AJI

- dlelainl (V) o T-T1 plell Jua dye pidl diladl dium Culeloinl sac

- T-TI/EMN Al 6 digliad papSdl sue Apdull dslows Jlaswl ()

L@ T T/E/M o wgall Lle jgissll Aluasd e i ()

o r.-ri/e/r S0 Gibwac "ba) soao" Ulgaua jgisall duad el i (%)

177



golio wle Jgnoll pacy sl

« wilb pg alll aonjg abide glludl

i « (2016 /64) sy aroll wlil Wg il &t wwgall & eSSl Slades oJ] 6Ll

elidh s Lilae JIs yo gslio ayl wle Jnai al Wl aepidl lsgl aid gie @iany

sl gl lmsads W Cuils dguug « duise ol ayslo goliall wlli Culs dgw . WRic anai alg
0 2021 aopoiall aiwd] ge elag Wy asllell gs go

aiall yuy

cglo opall (uall suoo gle 2.l auwll

e -~ ———

aid grc Uil il
aswgall Juuall aano gle 5. : auwll . aalo allw aasl 5.0 : awll

C D_/—jp : gasgdll /i 2| :gadgill

LB gr
Ulusne gle " ) aano" lgao jgisall : awll

% : gabglll

ANNUAL
REPORT

i Il s il

e 2021



Lulall 8)lsJll chacl Lgs gioiy ill culalSallg Lijoll

TIAE10 - TIAE10 saaiill Gudyll /olell pxall “Lagaill ciaball ” ol
TIl,Ier I-V,AEM S pill da paall calosall guudy siuaiill guudgl il blall pliall sae sbj ol
19€, 9. 190, 7. ajSpall cilideell uy wossuaiill quipll il S seal (Gawa son0) il
Mo 6V (A 19, V7 Oladitll &1l uudy os3aaiill Guudgl il S9S A e sbj
177,01V P 1T, r v ol pu dilolg dsigilall ) e ﬁﬂl)ﬁ
V- W F. VAT Cilogloall Linglgisi L) S s yaly ol
70,01V re.. ATV GBI e pidl guaaill o) duigeya yala sano pio
17+ ,A9r FTET lov,11- Jodiwdllg digpall gy | ol Gwige sano dolul Jilg
1, ITA rq.. 109,rTA sl lll agapaoll Calosall i ab aollu JloS i
Va,v19 rq.. V1,AI9 Sl @il gud) el sone s alB
LT rq.. €T - JUiodl ) Hifi Galuao igg)s seal
A7,901 rq.. AE,-01 Sl Jlall Guly 8lsl ) Silggll il s0al 3000
1.9,AE€ rq.. 1.7,9€€ salaall 815l 84ls L) a2 pslall suc 3gano sanl
1€9,€10 - 1E9,EF0  dpwgoll culimuil g dullall ) ssuaiill Juudpll (il *aaou 3000 ala eunlpl

F,0€A,-FI FLAFF 011,199 £90aall

179

LTI/ e_lﬂ.u aaou [cx.;,m|}_!| gl Jlaswl




1 <

PPI/IF/FL Ga loS pgillmgo Culia i wlidll Galhgo sac

vsaligall ssc elall yngall
€ oljgiss
or piaalo
r e pgls
ov. wgyellsy
I ook
0 801
' 89 o Jal
10A ggaaall

ANNUAL
REPORT

i Il s il

180 2021



aolipll calandl plall casagll

Porl plall JUa wligll Gabgal cuyaillg Janlill 2oly

aslill o paBigall ciljlgo pghi Ll aolpll oda Casgi
jsially all abigall aiog duepitl dxapaal
Jsud cpalolaiall dos3 3o egisad il ucpial dxapaal
lloleoll uaii &0 aye pindl calallhell Cuaig [m.hu

SjLiall sac

10-

aolpdl sac

u_c_p.uﬂ cagafill &o|}_§

crilgdlly il d8lSy eIl e CLid 6)lsl pap
dolailll pljilll deilio 4 pabuy Lo sxoisoll
asilell il Culeypillg

1o

Jazll cildpslg uilgally cilwlull Casaiill aoly
éxaizall

dyylsdll pabgall ciljlgo dyadd I polpll 03 Casgi
a9 il calsal §adat e Cilsball 6sclivog

Golpinl Jsuin egllocl clsl o pgiSad il dojllll iljlgally

el

GbSglull cbilg duariullg dylsll iljlgall pghi
aylagdll

abigall ciljlgo Sle sl Gl aolpll 03m Cosgi
Joleillg pgule dbralaallg « cllasll dosd Lé juaill o
Ciloss apadi Ga il dlluy e syslillg sglsuiul go
egaujeig « dalls aSlpi cliy LIl Lasgi 6jSiuog djucio
6392l juleo Slel cung amall gull Gl

ov

clloall o33 d haall Cilwjloall aoly

cabgall g0 (piSaig sisti | aolpll 03 Casgi
cljghaill 131 dap209 daaniall pglac Cilllaay
alleallg selasil (yo aujs losg pgllacl e clsaiuallg
cilisoll oglch pgolis s

Irv

01

L,D}JQ‘OJ' LJ.os:Jhﬂ,dma;aiioaom

ol peslly Cilogleall 4018 pagi ssall pakgall Ll
(o__og,mll csdl guanig Joell diy S0 [aeg_Lo_\.il Uleual IOQJ

€l

saall abagall Jinlig cuysi polp

o egillgo jjeig gl dojeall (uSaig cuabigall Juli

Quauniio duigo Cilslgd

lgaillg calpeigall o sac jguAn

FT

Cilgaig Cilpeigo

0.V1

g90aall

181




FoPI/IP/FL Ga LoS lgio JS b gaabigall sacg dxalyeall clidll gSlol

8)lsll / gpall @anl

Al ETEVAT | €111 A alloll gyl siladodll / ssell ggpino | il sjlsdl ivo
or E1.TINE €111 I duollulll dualell &Sl gl S lgadl ol e
. Ulac Jia

E1.TVIA ELrl-. FA allall gyl silaglgull / Slssell gopiio el

v er.rvre e1.rl- 1 Ago il dpolell ausll Ul}mjaabm/uwk;g?; Ulec Jia
9 €1.1VI €111 r HGO o pll (Sslg dabio /Gigyl Joludl
9 E1.TVIT €111 Il 6)9iall diysall Slell clli dahio /odbwll > 8)giall dipsall ¢)lis
v E1rvIF €nrl. 1 il il Lyl Glell dahio / Silugaddl s ilugeudl
v E1.TVIE €111 I gl podll Elgopll dalhin/ssgell Silsagll
v £1.IVIA €171 2 son0 glall gl el ($3lg ddhis / Guiyguall o dQaigall
0 €1.1v19 €111 ) ugala ol Ulimj ddhio / ulgagl > Sl gl
A E1.1V - €Tl .r Jill Gang Isla dahio (INEY
Ir € VT €111 r lhgouds osuc souw Ulpej @dhio / giall ugsie > Joo ali
v €1.1vIT €1l 9 alllssell Lily alSall aligin ddhio / dlpaall dguall
v €1.1Vro €Tl v dalull gl Olowy dahio / ulsé) o oulgll
v €11V €1.r1. Iv. slgll oy slls gyl el dahis / gl ha oo cpall Jia
I €1.71.9 €111 . Jill Saung agidl ¢l Slell glli ddhio / @Sy > Jill Sawng gl
v €1.TWE €1.T1- 1€9 o il alllase L_Udifjl oliguo ddhin / jiliull > CET
e VT Julatul gl lowy déhis / dajill Jin o Joo Julaiwl

v €1.1vI €111 1€0 wuai il gl puai gil ddhio / &ilolll > Jai ol
1.1V €Tl VA Gl ¢l G)lb ddhnio Joupk

Ir £1.1v1 €Tl r sggbllalllsge gl | Glowll pl o / Slell clli dahis Jgo &0
A E1.EW. €111 10- apall gyl cphiléall dpall ¢l
A €1.1v9 €111 ge- Jolll alllse cellall ¢l djll > $)lo

182

2021

ANNUAL
REPORT

i Il s il




syladll / gyl ol

A £1.EWE €1.11.. q. sugaddl opo gl Glid] puall digse o dpalll digsall
v E11.Vre €1.r1. ros ol gl o wﬁﬁﬁ b
v €1.1vrg €1.T1- v 2000 0T dpolll plaall ajo @dhio plaall oo
A £1. e £1.r1. - ool ¢l el Lall Lslo
v €1.1V0 €111 Ve 8alowll gl Slodlldahiall | sl ¢jli - elayjll
v €1.1VI1 €111 ! P gyl dwolall dalnioll / 8agaall clajjll clayjl
A €1.6Wr €1rl- - dypolell pus anlall o bl
v €1.EW| €Tl - Ulgpall jlgs Ulgpall > SIS
€1.1VI0 €1.r1- NE oublgll gl aulgll l

I €1.1vrV €111 - o polll ¢l Joo piiw i i i syl
€1.TVIA €111 VT aagill ¢jlis dyasiall dahioll déell

A €1.6W0 €111 - Il Guph ayidll sl
0 €1.6W1 €111 19 Lily aslall gjl aall Ggaio Lily aslall gl
A £1.6WV €171 - hliall sl amlpl Iaile gil / &ylaill jlgill Slgul Iaile gl
A €1-EWA €111 S o geo gl gall/ wgﬂllfi_‘wl gose Gigyl

Gigill o/ gilull

A €1.€110 €1.€110 - Jill Gaag sugall gjli b/ Jill sag Wl:ﬂj Loyl
v €1.661 €1.€61 - e ot alll e ol q“m crmsagpddl ol esls dyso /ipall Ay LQQJ“
ujell <lajll

v €1.TVV €1.TVV AT &0 gjlis &0 g)lin/ 69010 gono &0 gjli
A €1.6Wr €111 - aiglal Cily ¢l aall jlgs syl /aaall jlgs
10A £90aall

183




<

il (sl crlalSall pio Gl

polll «cpabigall s3] llall dlstlg jaoill &lai jjei JUS yor ais) sjaao ailii G5 Ll casgi Lill lalSall aio 6 dnualg dwbuw il saiey
il 5381 Lo lnpghaig lgacsg ullall cilelasil e @aslaall )l aaba] dlle Cilagog Culps Cls 8jaoo ilelas Cilladiwl 6 polu s3ll

Lgisunalii 630 g duaugall
ol auly iy s olall &l 6 s @i il calsol jlail saog (soiull sl andi e dlis g giw JSuiu pabgall Lle cilalsall gijgi i
el doslall ciloleig (spiull Jloll ul) ilwliw go Gl Lasg @llselly dssladially lalsall aio

deylill aspull

anlloll dnbwgl] o &Sy

i s V0. Jlo qulp -1 ple o lgllacl cupiily @

i)l s wgale T gluo T-F1 &ylgi Lo dSpinll Jlo uly gl @

olac dunjgr La dyllall dnlugll gm a8 piull Guniyll bl ©

b oo aspiul G il 4ySLo i @

 dsolutll dsolell @St kv Oloc Jis ga aSpill Ulgic ©

A @Syl Lakge sxc o

Qlunl gl pell bual dgeell dilloll Glodll gug dlpd @Syl culle o

PoFl ple ge daball uileilllg deslill Calsindlg wlindl ,.._.,;,IA.II Cibbuall hidso gl.a.‘ii
(e pidl Guaaill Culedl diouiio) M-T1 ple e Jligs 11,11+ al deylill &Spillg lidl il §éxo caleil casly

-5l LaS Lglualai 111 elell JiIa jlips 1€, IW deylill aiS pig il d6bal cilosd Jilée caleilll cusl Las

s EVFOV glaay dedgioll dyilaiill luall ilwisl plai cilssse dwlys ciledl -

i)l s P e eluay deylill @ilS piig cliyll dpypa Clyliviul Ciledl -

8)sball cljlallg dallall @lgdll dium e 8)3ball Jigodll Juie dnalso Ciloyleig ugilall rolS:T Guhais dllell dbabugll o dSpi plud o sl -
L_,_mﬂ s A glioy I3y ddleioll Cildlpdlg Cibwbuudl @las saog labaiday

i 289 ;k:,gjt‘\.” Gl wiiSo dadlaiml e Lm)_ﬂg L:,;Jb_” Gosall &o sgdelly cadSill (S awljsy o)l Ul judao (e ddliioll Guasill dinl Ciola
el L“J;Jl'g_ll Gosall aduail e hlaall dojll pulsidl Al

oo Hisla %1+ JSidy ells 9o Jla é (Laglag Llao) guuud) cllac ol gassae gasjge le slaicdll s
Hlgill e culsldll gl cileall glfg cilyidiall ol
wSleill e calslpdll gl/g chleall gl calipuinall loal (o pisla 71+ wglSui binyls ol Wae oy elloc gl (pssae (pusjgo Gle sloicl sagy Al @

Hg npé gl dakilllg Guilgall cangoy ailaiis ;o (sl ol wlisll lgy gisy culjliiol gl drogSa dilon il Laing
lgale clil Juas jliol @géa gl glyial culely Sl saga

jliol Ggan gl glyinl clelpy (sl aagy Ug lapegl dalhilllg (uilgall Cingay ailaiio (o (Sl gl lindl lgt giaiy iljluiol gl dpogSa dylos dyf sngy Ul @

ANNUAL
REPORT

i Il s il

1o 2021



<

ol ailaiis gl wlitll Joe é (Sslo sil Lgl Inypsé ol dxlgall ilobaiall gl dogSall e 8)shia culjlya (Sl Casag
dunualidll aiysd
cpaliill aijsa gl ailaiio ol il Joc 6 slo il Ll lapae gl dlgsll ilobiall gl dogSall e 8jsbio Callyd &l aagy U ®

e gy ol &gl ol Gagidal ol dnlill ol il g il i ill callaliyll aybisally soiall ol
pauldl ol wlidll 4 calhgo i gl plall jsall gl yulasll cbiacl ol 6,ls Al

pelell psoll gl yulaoll cbacl gl 6jlsdll yulao Gul) ol dagall gl dagaiill gl deilill LS pidl go Linll lasée i)l gl gyjline gl sgéc dyl sagy Ul @
el gl clidll o calhgo (sl gl

aulgall 83gall yuleal clidl Guhi
ol il s s il Sl ddgall ssgall ploo Guhais @

Cibgiue el pagily dudpaall culaliadl culloled ,a Cilogleall yol; daleiall dsallell puleall Juadl Guil PCI DSS ellall jheall 63lgi -
V3.2.1 @i ol s uigpstyl gasll alslan dslall cilibull &pullg dloal

FoF1 plall JUa cliddl goad il aiellg Cilepuill

&ladl olull
[ il g dnyill 6)ljg dapso
[ spallg Geghill Jaell e ol 4S5 dyean

0,--- plell Golll deyno Ggaiua

[ ‘_).U.UbJ.U.LQ.ULJJb.HUQ—QJJCLu)JJJlCLLQQJ“

Fyeee sl dsluall alai

[ 6Hj;J|k‘53Li

1,0-- ciligilall cuallall g cibajesll g Gua ol alai

oo dyhugll allell (gl

e plall clisdl 6l

0.. cllgiuall dilaal duilhgll dueonll

0. dpall uleo 6o dyeon

EV,0. . g9oaaoll

185



reliall suag ligll o doliall Lbaall jyl

: eligll 3ua olaoll LLAAI jyui :1lgl

Uloc Ggdn dils |;og,uJ_}Jl ablel jlusree. .. s clpalg dullo aulllhe r.r./rer
P . alllhog cpall calsiow 3uaid calelyal JUag|
X 4 I lcabled s reeees : - Fer/r-ri
U Godo dlyy gl alilel jligs duusbao dpslg dulo
uloc Ggan dilyy gl el s 1. aslo culyil AMEFI

s il o dolioll LLAAN jyl :Lili
el s o dolde 8j)l Lbad sagy U

Jalao e Gairiall alsall o) dinl posia eyl sulao 15 o @ Jasal ssimall e atluull ssaia Ly ) peis il palsal pias
lgolgo suaily galiall 615 64ils egaT oS Sylslll Julao J1d (o lasleicl ply Sill falaell 6)ls] Cibwlwg byl dolell sadll syaaiy gyl
Juaal guhi le 8)lslll odm Josig il dolell dunyilyindlly Gulaell Cilgingi go e loag Ao jslgsy 63g9j0 Lariio §)ls] JUs o

.H_JJ_\Jjﬂ SiSpell il cilgungig ilillaie go oy Leug (IIF Jjb cljpan) faliadl 8)ls] o dulgall culujloall

lgililoc daubag lglsumg phalaoll 5)ls] 65ils vauag

Joell ciledpal iligg ciluwlpull doalieg slacly pgai cua celiall gl yayeiy Sill jalaall )il dlac e dlgguall syl jalaall &)ls] 6yl sei
jhlao (Ggull hlae . Juedill jalao leiill galass) falsall dlgil @ls 6)lsl JUa o dallell culs clinll @il awlall sgaally lalgiallg
lgulidg lglilaig (sl fhlsallg dpollwll deypidll plSaly pljilil pac falss (Jliioll psc palso (deawll hlas (silell Jreo palso cdlguull
saizall plall bl go pellis loig allo yuly &ilas (5309 lisll &y Gle mjgs 1igi Lill ool 03 wa bhgaill daillo Gulis cullwl pghig
ol ola lisSg hlaall o Jaudall (seiually daleiall gl cabuwlull Nl @aba il Ciluludl o3g) Guludll JSuiy sl dlolidl galaall 6151l
claglll culylial dpalg (CAAP) Jlall uly dylas] Slalall apaill das slaell Guwlbwlll gajall pie) dailell cils falaall q@mg Jhlaoll 8l plell
d)lslll Julao (o nslaiclg cliyll @il graal (Risk Appetite) palaall (yo dguaall Culigimall slacly é4ilsll pgai Cups (Stress Testing) dlacliall
1$J93 Jsuiu Sleall yayeill (sgiuar Ciligiuall o3 dijlacg

Cibaiwall B Lle agellball fhlaall &)l dind Juls (o 8lslll gulao Sle lguayeg dygall pylaill slaely galsall 8)ls] 841l pgai wells LI dalal
wagaill gy egilungi le Jeaally lgapail clill o golball 6l ddleiall

&gllill yilgall (o galaoll 8)lsl 84fls oS

Wlaiilll hlas ils @

il ol Culogleall (olg Jsediill palas 6l @

Soudl hlas sils @

186

ANNUAL
REPORT

i Il s il

2021



ralaall 6)lsl 6yils culyghai

Risk Scoring) slalll Lleleio apiai plais anlall pleall Cuysai JUa ;o oleiill galse Guld cilgsl pghiy fhalsall &)ls] 8yils Cuols sl
Spadl Sleleios yalall (Moody’s: Creditlens) plai Gukhi lI3sg speall luwwgall Sloleios yals eudi plai Guhig (System
donlbuollg duileiilll alrdlho eudi e il 6)38 o il Al al OgSaw cligll 0 Ailedilll halell caline loleio pudi plai pglaig Cusai vl
Jil cljpso Gag oleiill galae luisl Lé dosdiall Gall Gl plodll gai ghnd xaill Ll dabaly dsilaiill cilyljall 31ail dngio pghi b
hilgallg galaell il epaill ciliyg Guai JloSiul Cua oo Jueddill jalis 8)lsh daleioll cilingioll Gubi jalaall &)ls] 4ls Caaili LS
Lo el euaiill JSugll cuuny disaiuell filgsllg clidl Joc culangg filgs calive 2o ((Risk Control & Self-Assessment (RCSA) aulsyll
g0 Jloadll Guuiy cllig dulayll hylgiall yans delio cillacg dulayll ilgaally dnlall dmpmunill Cild il Gudaiy jilgall eljill sso &yl gl
Cayaay 81l Caolé LoS . phalaell LTl ewdill dlac (o cjaS Hilgall gt podi Lill ylgaall gana cililec (&gl (jo S dealjallg dlayl yilgs
bl e dgisall §adillg denljoll Cilingio Gubail Gulwdll jagy Loy LIalsll §18xill 8ls) claloll pagig culjlsllg yilgall (o ssel galsall cilsle
Solsall cilale g0 lghyyg Culilull o3m Jalnig dliedill Cilaadllg Cililesll jilus iy grenis 84illl pgaig hlsall

LS 1) SdUlljluadll eua (PCIDSS) gasdl calalay cilily Q.oi Jueay pljilill oslgi liull alo @ il ! Jodllg calogleall L’}pi Jbo o
Cilujloall Jadl e Ciloglaall (ol il Cusai Jil o clinll Lé ilpdl olllg Cilogleall ol Jga dlolSio dunilpil pghi i
cligll Ciloglei go pelliy logg wliyll auiaill aiyll Lo anlagll hilgall doghio guuni Sl asgi Lill dallell cils gyyliall 8)lslg Lgale caleiall
sispall cligll Claylei go Giilai (- 19 COBIT) lgl dunbiaall Linglgisillg cilogleall 8)llg drasls Gaai ggpirar 8ilall cus)lis Las . is il (sjSall
ol Calsall deylio [Spo (po lSuinllg dolailll dpiodll Clsadll cutlau e 8ol @lé b ilpll odll cilogleall (ol 8339 pgdi . isdl
107 pig iyl dalell uls yilgall &S )linasg izl (sjSpell clisll e jsball Gilpgull ol fhlss cilagleil JUioll gopiie &)ls] pi Los (SOC)
Uand <l eig delailllg culSuill Cibingas sac <l @i 2da duiodll Cilalisll ibagas Jhe Lag dallell il galsall dginll dlos dalail
abgal duyai ulinyg sdes egdi lall ula  Jlaclll dylpaiulg culogleall (yoly Lapaall Legll il Glek Loa Lol aySiull culaplaill yauasie
18193 JSuiny loleioll dyiol deqi Jiluy Jluyl clliSg (sgiw JSuiu gojallg cliyl

Cibagaall dipl el eig dmylall alaall Jolgel dlaiml Jlacll dyjljoiul ks Cuysaiy 84l Ciold séa Jlacll dyjljeiml ks Jhs Lag
pelliil LiitSallg Laguulall 8jgal G Jils o lisll Uil ggall Cusai Ijsge @i bl gdlgall 16 djalall sgiuo o sslill ciljlislly
aailall Juls Joell dylpaiul Joudil Jlocdll dyljoiull duubudll @hall Cusai pi oS gsjlghll il La il Ga gusalgioll ualkigall sxc go
locdll dyjlpaiml caliailyiwl o cjas se1 e Jasll dalialg (19-Covid)

pogil Jysall gdgall JUls o Joall clliSg elaislll sclyillg se) e Joall iyl Jiaals il pla 384 ligyoS daflal dlatull Jho La
il Jlj Ug dslell cils caldhiall spsai i oS é@ailall go Joleill dlolSio dns pghi eig . Jesll dylpeiwl (osds Cun dogig diol Joc diy
saall e o dueypailly ol Cilgall Cileged go unlily loyg dball oda Guhai S ol

Qs dals duagie slack 4lall Cuold Lo (5)9s JSwi Lglluyl @iy sdlell Jseo jhlhoy daly yylat s4ladl gl sda Goull halhe Jho o
Cuaad e ellisg dsllell culy culgall Jis o laslaicl o illg dgul aojl ts)lgh dasg dguull thlio 8)ls] dwlun paws LOR dguull ayhsi

187



o<pr |reife
Jrerrep 30
rere [sjfo jresepf

el €ife g1 oo f

I8 porerie pepfe jejfe jresyof

ANNUAL
2021 [REPORT

188



Ireséo Irefsfio
rSTO6SH IFeThm

I~ g8 |t gy

Irnrérie 6joym rerf jro<pr®

[T ©)soiR rST6[6<H) |osTboy

e | jrosgm

@it |foyip |rerfoin

s

e |5ife [ o’

3 [ orobe |[fmrod

< ro6if ooy

rére |sjfe ro6e? i

r<me |€)fe o g f

m__.qq_._w_n. m_lq..m_q._.._ﬂ....
rere |perrfio

[ro6<6sr 6jroeréi

rém |s|fe

189



‘...I. IJI &.Bﬂlg I ) . II . I. OI @l . I &“0 ... OOCII ajléyl ....0...
danieall Cibuludl 3uaii e Joeig cclidl culdoc dals raS,:.l Joce dldpal slaely il dauaiill 6l (0949 Byl judao Jué o )ulogleall
bl 3aii e gipsé o sSlillg «Joell calilliog @il lgisdgo o aslillg Sl padll 03gl &yjgs deslpo cljals pgaig (aulle alleag sclasy

Jiedll Jsuidl saaisall

Gle 83t il (ol @aals aildjg lhua aalaily Blaiallg Gulhig A9 e uglgguie vlidl agaiill 8jlsilg Lollwlll sgaun iy 8)ls] Julao Ol
' Lo Gudiaig uloua

wSoduull ppaill o 6sjlgll Cilogleoll das -

il e 6jsball ddueinilly ddlall calibull daljig das -

bl ayeinill caldoell dlsl dylleag selas -

il calSliong Culsgago dilea calel | dillea -

Ayl Cilagleillg Culeypixilly (pailgallg dualsll Joell cledpmlg ciluluw go Galgill -
e pidll ilguall dalail dlas -

b3l &)l palic ol o lgigS paimo JSuin lgieliog dlleag duulio dlsls dildjg lhns dakil sgag dreal il vlay o Lallhail clls Lily
lgeiirg dyloduue dyiaiill jlatll Gile e géy Sillg dylalsll ailallg hpall dalail (o b il Gini s byl Cilylac 63929 dodlud ululg
Joellg s pglnig bl Chlmyil il slael il agdgaidll 8)ls Ul olis Sl asla] 6jlslll gudao (o lmslolcl sey lginlled (o Ganillg lgauhig
cliudl aalgi il jolbell dudljog huag Gulisg susai gaudy JSuiu Jaell Cildpa] Euysaig slac] Sl aabal (gulaall (o losloicl se lganhi e
Cabsadll g187 Lle lgijaag dalAilll o dulledag 6clas  sso Euaig dudlpo Sl paiule JSwg il 8)ls] ulas Jeeig ccalelpndl i gubaig

lojyjei Gle Joollg lgio 89230l
Cililosll algguo lgale gai il dsaiill aijls] e @lagll G aabagl iyl dniliutl Calsadl o 8)lstl gulao plé sas ol B ag
ilwbudly &l dnally il udi sog Lgidles (s30 (o sSlillg dulslsll diléglly bhuall dakail Lle dasbasll Julaall ogés LS wdsogull
otk JSuiu Lgigls] @i 38 il jhlas gias of o sl L @8LA UL  obaiies 8psLall Ciladleillg (puilgall (ingas duglinall gl saieall il g

il alespall pe dlalll ailal npall Ciledal 3440 @ig
s uinll &layll

(53 pudiy gy cligl Jals depill alal 84ls poai Cua welisll il JSigll auss daysiall dlayll dalail o bl cja dsepill dlayl
i e dplal juleally il ducpil @byl dbm e 8pball Sloudaillg Wlbllg « solially drotlulll depidl (soliog plSab il pljil
Gepidl sl Joa il (gl pyaily Gap pyai jlual depidl &lall di pgai loS AAOIFT dsollutll dllall Cilunmgall denljally duulaall
el cilalisig Jlacl e

gwally ciljlwaiwlly Cilegudgall daiiilll gias duwlp gai il g ducpinll &l & L iljludiull 818 gaji ducpill ailsgl il ol lole
gl dyepiall alayl dm 4 o &bl &allall s sl sygj podi @i o g« elirl Ly Joleiy Lill dyligall

Sl Jloll ul 3)ls]

«Jazll Cililhiog dillngal laag. uuliall ailso Lé cabhgo JS gagl dulagl hulgall dals Jieaig slae] (spdull Jlol uly &)ls] aauiil Jaudi
JSagll &o rOL.LLI._I_ calhgo JSu yald k_,.:J.AJog caing slae] oy (ganiig A SG LaiAi JSuiy aewdig podue JSuiy adlsl dalio il aala|
o 33Ul pgilelas gayl cligll Lalkigo dals) jaimall caypsill JUa (o adgéai eiy Lo Ll dabal spiull Jlall gul) 6)ls] duwlyug clisll aglaiill
ylle duiga pglac <sll dglhall Cullmgoll agSiliol

Aalall Gadail
Ghtall @il Cighul i JUS o «lisl) duwgall dosdll dlasg i G el oo ol sgaua liy b Il Gadsill 84l Al

ANNUAL
REPORT

i Il s il

190 2021



<

Gaasdl il guiig celidl (gal duieoll u’:l}bﬂ.l slaydllg (_ma_'dl (4T Sl aabadl ducgiagall &jlidwdllg dsuSgill caloaall (edadig alhall e
Goadll dial o piilbell calpsilll Guasill 64ils uanig (sjlslll julae e daliioll Guasill dal LIl philie JSubug Lahgg plell paell I Gjls]
ulae Jd o seies gmg (Internal Audit Charter) (§uéai Gl & 4ilsll sal xagu oS . Guasill dialg auduaiill 6ls Ul I 8 plalio lavpjlai &OH pg4Tg
dseall Cilowleill 2o Galgi loug il Jals anrasi @ig «lgloc dunglog lgilinliag lgillgguiog Guasill 613l plgo Glnall I3 (pouaiy Cus 6)lsdll

Ugiw diealpo @iyg « M-171/-9/T0 Ayl L:,_igj_m SiSpell il e 8psball (T-171/ 7€) pé) dpoduudll clginll dpuungoll duasiall

dulledg daille (sxo pudi (o Byl Say sl Uil al deilill calSpillg clidl cililacg Cilblisig Joc Slpo LS 8yilall Joc bl Josiug
dalell cls Cleypiillg &g sll puleallg dulalsdl eLidl bl Jiioll (po $anilly uuugall eSaillg dolaall 8)ls] cililacg dulalsll dlayl dalail
dolail 44148 530 Jon (o ppdi slacly IBI 81851l 8l 0gai LoS « Gudsill &ial o 8xaizallg olaall e duisall dginll §idaill dnal lBag
T/ 10 Al syl sjSpell il e dpsball T2V /F0 (08 dulalsll uléllg buall dalail ciloslai 2o $alohs Losg &lslal &layllg auall

shlaall )ls)
Holaall gl bl o dlolsio dcgazo lodll e e Giiy s« lidl 8 hlhall o] liloe] Gl dllall jolaall sl plall ol e
Allacl il ol yous lg! pageill pSaall o Lill dalisal

ool Jioiig 1845 Jlod JSudu Lgiflsl @ yog leuwblidg alaall Lle ojeill Jlesg pSsao pllai pghai (e Algguall slall dolaall &yls] 8yl puied
Cilgagill go Galgis Lasg (sjgs JSuiu polaall (o dlgudall cubgiumall slac] ddatlell il palaall bl slscl dolaall 6)ls 6] duubiudll jlga I
il JU5 o dyslyiclll e galsall dgalgo Ll clill 8138 (530 paai Sl dabial lgialles (o sslilly cljglaill julai pysig «celisll &yl il
Juasl 1 sl olsall gl sgiuo gdjg clisl gl Gageis Lill folaall &l duwljsg Julais polaall )ls] ogdilas dkhelall chaglll culjlisl

.sdpaall clnall dnisall pleallg Cibujlooll

6:lc] oiig I éiedgioll luwall sysaig il Lle 8jxll jujei o JolSio I plai cpoud () @iy dllall plaill sl jhaoll Guhi eolu sl
b el il &l il 55cld guugi Gapb e (5)9s JSuiu dadgiall dulaiill jluall Cluwisl é lgale slaicll @iy Lill Cilpsial eudi
pilwally guiilly Cibuisdl dlac 56 @)l $3bjg yols Jswiu clisllg ple JSuin sbaialll il galgll guse ciblel cilsls il Slilaallg fail
ayilagllg dnpmunill Cilghall 31l e yaii delisllg jSaoll J3illl Cilelyal old «jied jslgs lgale jgbay Ll abbwall duuilly Lol eagioll dyilaiil

Lgio Algiaall iligiuallg sgsall jolai eacg phlaall yasaail dles dglaas

ol il llg @llall 3yl
8348l dulaall (pilgall (Bagg dso bl &llall Ciluwgell deslpallg duulrall dia e 8pball puleall WBag clisll s33gall dllall wilgall slacl ol
aojllllg ayjgpall Cilogleall agig asdg Jsle JSuiy i) llall giaglhjlghal Sl s casgig auepiull ilguall laagg (sjSpall wlinll ilayleig
ypnaill dijlgally Josll hlha é ssaall Calandl Il litul dslag ducgudges il il bl pudi aig uuliall lall 31510 jlall cobal
Cus o dball s jglaall 4818 o illg welidl 6 allawlllg dylall calaaill s il soieall dwbull Guhi dulloll il gilis Lo
Lo clgu «@alS yilgall claail dupsaill dijlgally Joell by eljildl &dlpog «Juailly Jubiall Gag clelitiwllg cilaslgally Cagauly cibnlall

gylall laaill gl sausall gyjlisall ilaai lgio Gleiy

(aLoLinll 3392l lsl / &ulalsll &lagll / dpmsiglly dnumgoll calosall / &jSpoll cililasll) peall yilgs

ol culSpidll clloey daleiallg daliell dylall culilosll 34aii Gupa ose Lol @alinall cliall 4ilgs (go sypsell calosall o susell ealy pesll jilgs pgai
Glopaill Josoy (sjlaell ppdill 6339 0947 laS sxusall cgpall gyjline 3uaily dpnsigll 84lall peg pgal laS.aigiall pilsy dualall clleell gl slpadll
alige s lailail sgiall Ui gl lgligai (sgiall culjlaell dojilll

e Joeoll o sl g8 13 awai clidll leg il g_llo.col:HJ,.Sg.lLoﬁlQl;@qummﬁgiggbﬁhﬁjgwlL]Lo:ﬂl&,go.;\ui
ljlael dusianll dusgull dendll Gle Jguanllg cilideell o3 3paii dun oudi il cssbadl (o susell Gubai

2llao ijlAT 3929 pac Ulaua go dllall ulloleall spaiill a4l o g3uo (JouAT daSan Jac Cildjalg Cilwluw gt le slalielll oiy U3 34aiil
Qe piillg duuulrally aapaoll Jeodl g0 Galgiig

Galgall cilelpntllg ibwludl s Slleell clli 3041 glowa (o sSU casgi Sill diaallg dipguidlg duogull pyladll (o susell Sle sloiclll aiy LoS

duloall ciljljllg Slaslall Josr djSjall cililoall 84ls é @lapl 3399 Jlioll 8lsg wducpill dilapllg (sl Guasill flgs podi LoS lgale
el dllg bl ol el oloal osaisll cilidas!l dull

191



Cilogleall Linglgisi il

889 LTIl pUA plsiiuwl dollu 308 Lot wilidgguall pas Jillg dolailll JSlo lglla (yo 33ai dingio §ag cilogleoll Linglgisi 84ils Josi
dlos GauAi doSao Cildjal §ag i $3aiue cilauhi (slg plaill dilua cililac U3 L Loy 8 joiuto ddljal @iasi dakilll La dled hylgus
lgall e clilullg dolaill

JUiodll il
dudpanll ciluloallg plaally clglul sclgdg jolgdll iloslaillg (pilgallg dokaill dalss alslal aibuliug clidl eljill o sl JUioll 8yils pgai
Gepiall JUiol g Jlgolll Ju dnlSo duliug JUiol duwbu pghig giag JU5 (o cllsg dulgsllg dulnall dulayl cilgall e djsiall doglul

Slstl gualao oye pidisioll dugall dsaslall dialg Jliodl dial L olidl ligs &unlall plaill gap egéi Las dojlll duysill ciljgall sacg

oe olS Lgloc olg cdcguagall lghha iyaii cioli aé dulalall ailéyllg bhuall dksall ciljlstll ol dssuaiill )ls2l 555 Cileladll oim Jila gyog
walyialllg dxhluailll go Jl sgiuso

wollulll sgaua wliy lgosiy Lill cilaiially Cilesall pmlg duuipll clidl dadiil Caing

weals il dsdpasll cilosall

anyljall Allsgg Culalpalls bpiiliall Culligaill Jauwisi dpotlulll degpidl plSal go dddlgiog dcgiio dihigai cilaiio olwll sgan iy pady
Gtboleiall Aoy dnls Cilaiie Jao) pgdi leS ¢ lgelgil ulaall culilladg dysituall cilsleiclls 8piball e caihgaill I dabal culjlallg
. pgllocl dopln g dlgaill pginlal Lliiwl

luop 9o Joleioll slai g calsal g cabblinl ugsi ol Se yapi gai g, Jreell 9o lSpid] duspaall cilosall o Jolell Lidiga ploinl jgae ol
sl (E|9"| 9 plasl calitel g ailabial gren i il dsungll ausiudl Joledell dane ygsi ul ugrays olbulll gaun wliy o liila I3glg Joell
Joleio (b daly Jols g ilaiie gai ulg lideleio culblinl i Sl cladiell g Cilesall (o dlolSio dosa eadi ol yapi ais saall 3o 6 g
Gilesall g laiiall (1o dlolSio degono lord saa ayleg ploimdl (jo duani duel g dylle dosa g dyigoy I3 JSg ailedgi g ailaliinl cuus g
Lgegi cpo sagpall cals il &nladl

dosdall 63ungll o dosalloim Ol Lole «saill ojlsl dosa g cals il sopaall cuifiidll dosa o gugill plell 3m 6 Solwlll sgaun iy olé LoS
cabiay LAl Ul acqi o sungll g cals pidly alall Silediudl jastl Gilbws alie Sl daba) (s jaaio dypac dayag g usjlll 6 ol Wiy o
walite 6 dhugially 6pustl Gl iged Joud Sl dellbulll duapall dalailll dlho cuni loleiall 8)Siue dylle Jgla Edi el LI
dosall lmjgao loleiall go dloling dynyiluwl ilslle cali' e juspill e cals il &b pasll calosall 3ils agai cus dpsbaiadl calelagll
bl dadigedll pgilalial pgaig gl djuaiell

iyl dlliellg gibadl ujai iy Cus lgas sollwlll sgaun iy s o dlgenll glladl (ujai calile] ssigull culligels exdl oi plell I3 o9
- Spea walpdl cuai ellig éjpanll cadsull dlal sgyall dotl Olouag

Hohi i Cus S pidl dildec Cilosa puudg gilsgll s jijei pf saa Cilosall &|9_|| o)l doleio groal padi vl ugass Lidlg jal sy g
Ugs o g copcg Culllgall Jacg cutllasl jlualg clslaiedl aiag Jigeill dualbll culS pill culloles dslS ploil o puus gmg COSO puus plgo
UHglall plgo dalal pig gleleiall (a) ulli dylle dosa g 6clas g ey (loleiall doad e s GuSeil Cuys cabwall pao desljel okl

Lyl spsiall g dawgiall g spsll Syl Loleiol

iy sadl cilosall g Jlocdl yilgs aill el Lle juSyill joiul sda lgloleio go dumyilpil claile Gl Jal (pog w@ludl culs é
SP 9 Hlgs go . syl paian &0 o U (09 99
el @ald Gagye JUA (o il pill o3 a ytolall dosd g el @yl ClSpidl lolaio dosal s g diyjall g shall 84ils o

Tg_oug}ouuoro.mhlg‘_p_lg Ligls [o.e_lJJ liddoleiio alaiy difido Unlai 6o U ... 1154 Wj leg

ANNUAL
REPORT

i Il s il

192 2021



<

:slya il @ paall cilosall
Uil Cilosall shalll &spaall Cilosall syils esdi

:(slga 5gaun) galolaioll jUs cilosa
Cupn cdgolluwlll doypill olSal go ddslgiog djras Ciloss loleiall JUSI pady dSlaall Lo Lol cliy Jof aigSy olluwlll sgaun iy jraiy

(slga gaua [Slpo JUa o cllig loleiall jUS chlellni il Louas Ciama SHlg 8jsanllg desafll culosall (o a8l pagi Sle wlidll yapy
egilloleo jlil Sl loleioll 6ackual yals yloleio dalle pao dosalloim jagig LS (ol dcpug dall uyléo Llel pogil diygo g dooan
il dilosag cilaiie dalsy daleiell 4 pasll Gljlidwdl b o slinyllly caill auagig syl

:agaill Cilasiog Ciloss

dga o pgilelhi 88laog cllasll Ayl claijlll o sjoll gai Lew daila (gl pghig 63433 duapan Cilaiieg Cilesa Culaaiwl il Jalg

Cillelg gip JSuu giiaily ciliaall jyu paghig ailely sl iy i Sl cosgi aolug gylive Guhi JUs o (spl dga o agiligals (Guanig

oLl deypidl ilgua go dadlgiall bojég duaniidl Jigaill cilaiio o degiioll & paall illoleall Jagud

‘aayljall pllai Gag Jigaill calaiio

aauljall denay Qo] cilituullg LUl olaily Ll aylill by pguillly ailaly glull Jigai Jeuy adil Jigaill

o dppaall Glall epiall Juaill pleo Gogg plio blini il lSpis o (agul) Jgual elpd s 197 Lillg dljall dapay aguuilll Jigai doss
Aycpidl sl dum

udgjc p3dig gusjgall go dnuiliiwl Lldlle <l o il aai dus Gildlniall Jalg deypu Gileljply dlasiunallg saaall il Jigai alio ©
Bpuiio bhgping duwalio dyligoi

sl Cagjliang calsjll culeld Cayllsi dunsig dunbudl Cillayl agbias Jigai Ll 46badl jasllg aall clulio sl jaull cajbias Jigoi
Joleiallg it s bo dedin lilai séc plpl plig

i asu JBb o alyl ugaug sl jewll Guais gibadl o pgilifiie Jigel uleleiall ady (sillg dogluall a2pay giladl Jigei piio ®

(auiloiill claladlg il duanddl Gaguall slaw) dsulaill clgidl  os) 63seioll dllall ilol il slaus uloleiall aviy sillg puull aiio ®
wliloilly dygiiall 5 )l plai Gag Jigaill ulaiio

ldhiall Jab Jigoill ayilsol Sl aslally sjalll Jjliall Gl i Jigai o

sl sl gliall Jigaig lgale il Cosgy ol dpis Jugai o

Ausigl LilSellg Cilsbells dyaill Ciilsoll Jigoi ®

Joloiall dSgloall il jlaell Jygei slc] ®

ol Jaanlly guloleiall pgéy lgngeug dalall spiiig ssaaiell dalall g Ggaia/ diseall sg4illg dalhall 8)ljg ésbull 2o drélail grdgi i
dalail o sslaiuwlll airé) Jb o (bl ol Ulke £gi o dpmadiall cilitall plai gl duuaudial Lulall plkai) dakilll saal dlall Ggaia o peall
83320l Cagaull yous dakrilll dogs o A ainui lo ey Ggaball pgiyg asliall spiiig 6:las gl/g ésaaiall dalall

gyl cagjbaall syl Ao pagi cllacll ducjg ligigS Jugpa liclsi Cuu deinll dunll cagiall Jlb a9

1okt Lo ppaéy il plé séa

Jlill e e caliai aabal ol of callgac sl bgaig lui pgaidd shalll &jladllg dalpall culligai Lle duijiall blusll gron Jili @
@Slasll dail dals o sxalgiallg (gpalll clgiyll deilill 4l calalpall (o (ST plaaiuwl &yilsol

shadll Sloleial silgell jlewl agaai o

lgin 1+ Jugaill 830 auayl eilall jlac Jigai éslel Ll Jurei o

dpindl Cillaell dgnyall culligall dgec gAani ©

gl Jugat cullel Jheill e JUaCustomer On Boarding Service Jiligo égaunll Guhi JUs (o ililwall aia dosa Cilddjn] Jisei ©

193



ailsgllg cilibwall cilosa

easdly duollulll g pnall clgisll elng o clisll jpods oS (o) bl pagi culiluing ((siis) Jlab il pagi vibilwnsg pagilly dylall cblwall Jousig
ol o9 «(spguin Sty gflsgll by @4ilsel Galoleiall il ayiy Cus aiiall yailinsg jeuwll Cua o yudlio JSuiy dbgypall jlaiiwll gilsg ailo
Jowaall ugucp il culoleioll cllig dlloll ciluwuugallg shalll dpollulll clsylll Cilslgss aiio LIl dabadl o «lill dpualii sjo Jiou Lo ey
alaglll 8jljg) eylill aall Ggsiia 6 Jlodiulllg Jastll JUS (o jSuo cpur 6 pall 4ays dsll dnjé jag) Cus aall “gSin ailio g cuulio ile Lle
Aigalll 0giliide hhan (o (loleiall ySail dalive rol;\ai_!g €956 63 50 dsusall Yiljall 5la] doss jagili oS drolbudl cilwasdallg ugguill

sdsig syl dxdpaall cilosall
duigSIUl ailgis JU5 (o cilosall (yo degano Clsaiuly clidl plé: dlolaiol ailitil Jols pusall Ledpll Jonill é clidl dyil il poud
Lloleial dosdall doxall 63gay eléijlll dailall Culosall uysai Lle Jasll Ll dabaly

Guhill Lo Cilws aid oo 2aiil cilosall Cicgii . pung dlggur JSu olodll culsys nsl &sidl pgilloles jlail clisl Lolaial Sidl Gubhill A
ioall gasll plai LI aalall pilgall gas élall culllgall & Jio dalinall gasll Cilosd pagig duledinl doisg kg adg (sl og LSl
il 3l OR gupudl &l o Gupbs e gl doss dgaus iy Glblg dnaill cilessll glol gl & deds s (po aiaai Log CLIQ gaal

- Jibigall JU5 0 POS gull balai sic gasll dsl g claliadl e clisiull lyloleiol

dulac sl <l Jgu (sillg Biometric Authentication dualay OTP JU5 (o gésll cililac (po $anill duals Jasiwl s3ll Joll clisll sgaun cliy ols
A s Sl il GSidl Gaaill e culleall uloleioll sac 3l Cronku jaibadl oda JS. axgl of guolll ot JUl5 oo dullo

scbuy loug poiuall opglaig Sigsdill edgell Cysail sgaun vliy o cuanly Jooi www.safwabank.com ig Sl clisll edgay Gleiy losa g
. 700 I had duudag jlg il L:Lin.'f_;l 9481l gdgall sgiig cailalind laag ailelly dosall jLisl o Joleioll

79 &osdall doxall 5395 dui Juall jSpoll e ciliaill yasy il o «aloleiallg clisl oy duwbial Juail &als Jios sillg Juaill jSjo jads lossg

:apacll cildladl
dueainall ddgguall il o cllig duclaizll g duiysdl Ciluulioll JS o (aloleiall culslial SSad plell JUs dinygpill clleall (o sysell GUlla| @i
.‘k:,_isjjﬂ golzall o Jela g uud) cacllS aoud (o ljais 1 ejas lmslaicl clidl pla Sl

@i Lo e ZPA iy aigisdll daulpell @dlay Caljlsua] sac (56 85L)j Jusuds olduudll sgaun iy pla plell JUa iy Sl sggall o3gl anyiisg
Sl sygall puanll dlony dinls pli T dsla] g Ui T ejsag 63Uj dogluall T sac cljil Lo Josll plell JU5 @7 389 LaS T-T- ple JU5 ojlsua]
- plell e o il jgun JUa lgalll| ol

Bpasall Cilspill dxdpaoll cilosall

dusbaiall clelhall s dlolell spauall S pidlg iluwmoll dligaill uapaall cilosall clidl 6 dpauall S pisll do pasll Silosall sl eadi
- adll aladiedl JUa o dalizell

(oLl slgall sactiadl / Jolall Jloll uly) adaall g s lall cilypisisall Jugai

PO gull bolai ileso wlouas aus lallg adslall cibjidiall Jigei aiio

iloaall 3ylal

(@alino Cilseo «oliil bagha «ull il wiilisyo) ailill Jguadl dalpo Jigai

aulally uloill aygiiall ojladl dopay (aylai caleone «ilSw «pal)l) Ciljléell Jiged

lgligaig ausiiuall Cilslaicdl

lgligaig Juaxill yallgy

(s all il ailpall cilas Ssaiill s alas daell Jgas cilllas gasll cilas) lgelgil Caliney ilas
anyall aligall

- Gl LaSg (ayledimll agalailll) (sjsgall Ll aolp Gousd ainlill gl g Jolall Jlall uly Jigai cilaiio .1-
o3xadall daallall Jiged .11

Cilseallg aulill Jguadll Juged 1T

(bl Jigadll) aldl clhdll Jigei . 1P

(slad aolip) Lelyjll glaall Jugai 1€

ANNUAL
REPORT

i Il s il

L > < 4 o m T 4.

1 2021



<

2y ladiudllg @igjall 8yils

bhilgis go daslgiallg dpnally sySisall Johllg cilaiially Cilosall o dcgiio dcgano olluwdl gaun lis b Jlodilllg dijall 5pils padi
ulloll Blgulll 6 disio 835 vgSliay ull culoleiol] &aLALL clS pillg sladll it loleiog dalisall clisl jilgs cyo JS) dvolluwll s piull

ailjlodiv] fhlao 8)ls] 6 egio JS sxcluso Jolllg cilaiiall elli olis cpog
1ok Lo cilaiallg cilosall odm Jauitig

gl dgindl Cillaell Jyaui @

Ihgaill Casgy capall segll e dsisall dladll dpindll Cullaell Jyssi o
dgall cilaljallg dlgall cillSgll o Jlodiwll @

‘solally &yl pguudlly &l dlgall clgSuall La jlodiull ®

lloll Cluwgallg paloleiall il e dpsball dyjlaiinml cladl cilslgss o lodiwll
Lgio drogSall Lopw 1l dlnoll Cilumwgallg calSpill clgSuall Cilylsual 8)lslg i doss @

lgSuall jluo) dilol doss e
lgSuall uolll hanllg jladiwdlg Jglailldosa e

lulyall lgitl pball cilsloicl jujeig jlaal skl / jlaa] Jiguti Gosdg o3 jlgll clsloicll jujei g gulyi doss @
weliall JolSUL @Sglaall dllall dabugll luss &Sy JU5 yo doipill 2o daslgioll aguidll gug oy doss o

FeFlple JUa Gilgidll calite jc Galoleioll (o lgolliuul @i ill Solsull calyibian]

leadll solsuill sac

g sl calosall

rc)9.uu)J|9 L';l_ngo.QJl

&1

sdlgall /bl jlewi

197

wigall Jolaill clglus

asidll calslayl

0

Joleill lngpiig sgéell

Pl

Joall diy

Calllgall

L:,.iboﬁ_lﬂ P_Ll_c.hu_lﬂ

sl

g90aall

dosdall cilaiall dlslg cilosall 8395 (sgio e dllall clpbgall eol oo sei usi galoleioll gl S ol ollulll sgain it gl
(slSuidll 2103 2o Jolaill i oS, anlayll cublbaiall go Lolauuil cllsg Jlitodl syilal cloleiall  sglSiis 6339 guii use arloleial clidl Jud o
lillig dsinall cilsagh LI sglsuidl Juaul olosal g lnsgyg JUs clidl sieall jilgally plusslll go lieilio e g « Jled JSuing dulle diigas

195

AU Giloleiall @0 Lgigan ST ciinig dyydn Jobb slal Gle Joollg lginlles






<

(baoll) clidl gy dllell apbhii duwbus yasle
(Jlodl ilaual) jlodiaull cibbua wilaualg

g.olhu.!Jl 6gaua vliy
(Jlall calyl) jladiantll ciblus calaualg (cjbiall) cliglh g dstlell dwluull oin @l
sl sjSpall clidll g il 8l Gulae g clinll dgepill dlall diym ddalgal lgale Cullysei d)l g dwlyull odm @A

ot dll Calibua Cayei :llgi

H(dylodiudl gilsgll) jlodiudl cibibwa

Jledibwdl lbws paudiig « dyjbacll wbul e lygladionls Lyl lgilual Gagang dnjbaall gubuwl le cupodivall oo clidl lalaliy S glball o
bl e Jad G lediwdll lbbung ¢ olp Loua Jlall jlodinl cjbaell lgaa yagay Sill dallhell dyjlacll bl e Jad G lediwll cabbus
auwgall (g clilwall ode (ilual ¢ dallellg Jlall iy lgises jladiwdl oo Goguare @&ass ol &9 wjbaall lgua sudy Sill 6sgdell agjliaall
asyisisall dyjbaall duepidl plSalllg hylgiall daalell Ui Je Gubhiyg Jloll byl saeig cjbaall 3ag dla 29 laally Jlall iy dalle

reljisdinoll jlodimdll cilibua

S)ladil aolip of gopirar byl ugs dallall djliaall gubul Lo ojlodinl cliyl lgilual yagarg oueiivall o clidll laly Sill gluall Lo
lunll aio (il Lo of dybaall sde Lo Lof lagio JSI s3ai Gill caill s Cisag o alydll Ga clidlg ciliuwall Glaual g « oeo
Juaaill gl L_SAQJJ' U Lo U Jlodl' July Un peYolvatvab gy 6 jluuall &lan Gibluall alual Jeaiig cliull o ade (Galgallg 6;90“ (0 ro_\é.o“
(baell) clidl lglaaius Ingpidl aallho gl

s6audoll jladiuedll calilua
lio Cusbing cligll cpiving (uee jlatiul aolip ol 3330 cqpitas dapball dybirall Julul Lle lojlodiwly cligl Ll gagay Lill alall o
celidll (o aule §algallg e3gall (po padall bl ais il gl dyjliaall sée 6 lagio JSI 33ad Gl dnuill cuws = Csag ol = alylll o cilwall
Auungall lglaniia bhgpill dallas gf puaaill of sseill e aii lo 1l ajbus gadi Sill Jlall guly é dias duui 8)luwall ilus JS cinba Jeaiyg

ladindll gayh a slglusall / jlaiiutll dsglol Ltk
il caljladil yghig dSyidiall dylbaall Lo dyjlaiindl ibluall Glaual Jlgolg (ranbuall Jigel o jlediwlll gaye é dlgluall Isie Gy
yidiall jladitll cillus e dhadio Ciljlus a dlill

:aluydll gajgi guuni / palic GG

clyidisall Jlgodll gano alyf o cajbidall duas apaii -

(o) dll Jsoal apnpill Jseo gapaii) blaill spaai -

yisisall Jlgodll gane é 8patimall (Jlall ) (pambuall gllio syani -

il Jlgolll gane o (gpedimall) dalhall jlodimill ciblus cilaual @llio syaai -
yidiall Jlgolll gaze alyl abo il -

sl :laal

8pialao Lgalpaal cliall 8jlsy) Jagai clllin jud ail s 8sudall/adlnall jlodinntl blus Cilauslg cpenbusall ile Sle 81 2l adlgduo gai
cinbog pobuall Lle ola 13 el ronbuall (po JiSgi of olall dxgll cljlys of clisll uibwll plaill jai exeq loluanil bgils jalgi psel g
B ducpinll blguall g lagpidl §ani sic allgolg aogul diSji suaall/ glnall jlaiiwl il

197



: alydll Jieo Shbial :lusls
39239 Jbb o cllig grenbuell clIsS g dalhaell jloiiwdl Glibus wbundl dwsliog dpulio Aile Cillseo &joi cosgy Shlindl B i oy
Blgulll a 831 lbiagdig @ilifiul cagyh

H(63uaydll szl dsasajill ligdll yauaii) hlai Lusbu
ailsgll e silall Ol liowas ale aiall o ail cus celpisisall (sjlodivdl cleghh cibslyl o Gupedismall @uas cilwisl ciblsl dpug e 8jlic s

ol e Gle ey anpll ujoll yapasi piy Cus «dyladiiudl clsgdll Culslgis g deysgll doud spay Jaeo Sl gasy dyladiiwdl elsgdll Culslgan g
Joleiall eLU_m &5 JISi g dyjloiimdll e lll Cilslgiy g doysgll 60 «(aloleioll auagg ljodll i 530y laus 20 Jgaa Gag) deusgll dayd

: chyiiduall Jlgoll gace aliji oé wyjbisall @as gauasi lejlu

i) dyepidl dilall dium daclgoug qupll oba e [FS lgde @aiall 63320 diglo duwi Gulais alylll o Cijbaall Gas doys Cibwial @i
sjluall yawnso Slige cilligailly pliallg dyjlatiiudl el cilslgis (o jlaal JS g gllsgll cilis (o dda JSI eLU_m ann wibwial ey cllig
Aullall 6jiall auiloiidl

: alydll J3eo hbial Gl of go Cilligai Hlioli
oy Lo LI lgligaig wajliaall cwai glaial i dspiell Jlgolll Jas (o cja glhialy dyepidl dylafll dium daclgo 3l aoy eball clullé)lsl jo
640 0 anbuall g sxaall/dalnall jloiiwdl Cilibus ciluall silell Jseo 8lgluws .\_,bLLD.ul 3> po casgll ugSy Gy ‘aLU_IJ| Jaeo UbLLDLl

Spall juail Ggudl sdlge Cillseo &o diueo eL|J| &gl

: «dehidoe dupa » asboll/dalholl jlodimdl cilibua ulal JAs dupa losuli
Gilepall g Jaslldypa 64ils) yaganll draull 84lad1lia Sle 12ly sadell/dalinall lodiiudl ibibus cilual alyl dals o Jas dypa clhidl ol
- ugilall cingey dlage gllsgll i (S @l Log (s I

:alydll Gai ke

11l Lo gujoill aylall alydll ganil by

Jlall gul) &lég ey 1l jladitll ciblus La anll Gaai 4l Cuys Jloll guly dollu 1

gron Jigaih Gusis 0l dlow dybdrall Cibsgage (Juwd) Gawall sey jlafiwil Siblunl ayll $éaly Cus eSall ol Gawgall gapail 1

lgalloy uiia sgaill ol lglpani La clgSuiiall ygyall

Jodiwdl anlall cilagpaell dahei

sl @l 1piie (S3b
odm o JSI gijgill sxaieall il dSyidiall Jlgolll dhano pous 6jlsall dyjlodivdl clalll cilslgis g libwall elgil dals gllely Ll ogay
welid) Sig sl gégall Sle g guloleiall jggon plol jil ulse ag iull gg5a dals gl dyjladiudll elsg il ilslgas g libwall

332y 0l lill jonug -gokadio glias 333y ol joay Ug auwill Gulul Lle dowldally gyjoill sic qull dallaall dyjladimill llwall ol ol
Jodiatll il Glual gres g aiy 8330 Al duui gST ol joa LeS «éyladistll Cililuwall Glual o dalive Sljph (g Ay dalite G
dogleo Uljgl pulul Lle 3aai dalize ugsi ol joa leS « 833g0 dyjlodimll cabluwnll cilbual o lags alydll i 0gsi ol joaug

byia JSI papaiill sey Glaniudll sic of sgiw g1y JSuiy 0gsT olS «anll gijoil dayh of dull e Glaiil joay

Gibug «allog alac Aty cliall 334 llall Lle Jialall ayl adng 1531 Lo Gjbaog Bups avay ails «(5Uaal) allas dybaall Jlo il ki 13]
ol bbwall sl s Gle Gubay b aull L6 aias e

ANNUAL
REPORT

i Il s il

19 2021



s6llaall / gylaill :pie Gili

esgall) saaill glioll 31yl Julg «djbiaall Cilsgage b aian ge daliao oy cllig awas of aglio grony cabiwall alual sal ol joay
o lilopn Gulg « il B ola « 81 gl adaiig lao Jal aup gl Ui aup Ul sy ay ojlaiall ghiall sysaiy capnall eld Llg Gijs ol GIS (abuwall o
(ladiw Il calilua wlual) Hpediuall ol o)l sic eyl (sjlodiwdll Cibwall Ccisba copn liag cdlall goajell coung obign Jy ayll
Gauai sic s8I Ggsina allial Lasi Ly guilly § alydll blinl Jseog jlatiulll fhlas Slblisl o Gasi lacg sgk @l of gjos @l oy sl oo
jady 6jbwall padivuell Janiig el @l 8jluas sl o (eﬂjia.” Jeanuiall (podivwell) jlodiwdl cubilun L__Jlﬂ..l.ﬂi g podiwall £ spig S)ladinudll clegll

o3l il ey dudl o aalll 630ll 6jlua Joaly Ug coslspwl Jua L___gﬂai'.h_u_lﬂ wibwall Un B}_Lu.l.o 8.1.!.0_” lgsa k_,o_l L_,_1“ Saall

elpidioll elegll (poua 8susa culaiio 1pfic Sl

Jadiatll ciblus calual dgnyy Gle pili alg as el dladiudl Clelsylll pggas jlial o géy (Ciloljill) spaa aiio (Sl apar clisll plé dlls Lo
il bgpitlg cilsaaall eusd asgh @iy Cany e piall dilayl diygl dapuall dadlgall callady s olé lapé of dpolludll elaylll ulslgiis dallnall
il dye pill sl dum Lgule (Galgi

199



duuwgal darasall Jdo

ANNUAL
2021 [REPORT






<

d0Sgall yydig duuungoll dreslall Juls

cals il &aSgag dummgall xaslall cilaglai plsal Gulai daleiall Jualailly ciloglaall

83Lall (M- 11/1€) pdy dsotlwlll cgisll &ungall &oslall dseall Ciloaleill go Llawil dasgall pyaig lisll duwgall uaslall Juls slacl oi sal
Colpiilig L) Well 8)1s11 ogaig «dullall lygdll i e psball T- 1V il dspsall damball ClSpidl daSga Cilasdeiy syl (sjSpall cliall (e
Gl LAl s lell culs dllall 3lygLl dismg syl sjspall cliall ilaylail Jliolll dojilll cldljlg plgoll 8jlsll pulas e dabiiall olalll oo
uagaill ligs lges Galgill lolail wi Lill il llg ilaleill eIl 530 e 8l pulao LIl dujgs pyléi gd)

ANNUAL
REPORT

i Il s il

e 2021



203

ollull Sgiua ilisl dpmmdall dxastall Juls

ciluginell

T eeeeeteeteee e eee e ee e e e e n e e e e A e et e e A et e e A At e et n e ee et anser e enaeneenereae dordoll
T eeeeeetee e seeesessseeee e s et en e e s e e s e s e e e s e s e e e ee AR e e e e A ee AR s e ee e ne e en e es e entan e e calasgeill (1) 83lall
T a0 eeeee et e e e eeeeee e ssee s e s e s e e e s e s e e et e et s en e ssen et en e e e s eneenten e e tnenees aasall Juls i 1(r) salall
T a0 eeee e e eeeeeeee e e e s e et e e s e e s e e ee e e e es et n e e enean e oulaall @S 1) salall
T a0 eeee e e et e eeetee e e e e s s e et e e s e ee e e et e e s e n s ss s en s s e s et s s enenees uulaall Cileloial :(€) 8slall
e OO dolell &sgll cilclaial :(0) sslall
e OO wulaall cilgguiog plgo (1) lall
T e Gt et e e ees e s ee e e e ee e e ee e s e ee e e e e s ee et e e e e e et et e en e e e st s n st en et et ene e dlcluollg dug§uiall 3g3a 1(V) 83lall
TSP uulasll e daisiall olalll :(A) 83lall
T Lt eeeeeeeeeeeesteseee e e s e e e ee e e e e e e e eeees s s en e e an e st en et n e ee et e e s s ee e neeneen e e n s enean et n s auc pindl dila gl @am 1(9) Bslall
T TR docllall (1-) 8sloll
T 1T et e e ee et e e s e e s e e e s s eeenaeeee e e eene e e e s e e s e e e enaneee s e e e st ee s s ee s s neenseeenaneneeenseeenaneenaneenanannans ualaoll cbach docllo (1) 83loll
T TR llell d&sigaiill 6)ls1l cacl docllo :(1T) salall
T IV ettt e et e e e s s e e s e en e e en e e e e e e e e e e e et et en s et s aeeen et en s aenna s ensen s et enaneenaren aucpinll dilall @am cbiacl docllo 1(1F) salall
T IV ettt s et s st s et s sttt aagll chacly gulatll elsl euai :(1€) 8slall
T LA ettt sttt ettt bbbt diagll cbacl ileilg guylsl @dlall calalsall (10) 83Lall
T LA et eee e eee e e e e ee s e e e e e s e e s e n e e e e e e e en s en e en e en s e et e eetee s e e ne et e e eneenane e et anten e neeneenan albaall yajlei :(17) sslall
0 TS Glalll gaasill :(1v) aslall
0 1O Glalall e piull Guaaill (1) 8Ll
o OO ol Guaaill :(19) sslall
OO salaall 6)lsl (1) 8slall
T | et eeeeeeeeee e eeeeeessee s s e e easesesseesens e e e eeseesessensee e e ne e s eesen s e e eser e e e s ensen et e e e s eneen et JUiodll &)ls] :(T1) 83lall
T L et e e e et ee e e e e e e et e e et e e et e e et s eee e e e e et e e en e e e e e e et e e et e e en e et en et e en et en st en e eneneeeen allaall wilual §gas :(T) 8slall
TTT e eeeeeeeeseeseeeeeseeesesaesses s s e e e eesessessee s s e s e e s e e seesee s e s e e e e ensen et e e et st en e en e e enaen et aaladillg abasll () sslall
T e e e ee e e e e e e eeee e e e e s e et et ee e e ee e e et e e et et ee et et et et e e ee et et et e e et e e ee et e et s et et eeeneeeee s ne e ee st enneees dole plSal :(T€) 8slall



dosdoll

SiSpall il e opsball (M-17/7€) ) do il giull dpuwngoll dpeslall dseoll Cilageill 2o Lolou] dpuungall el Juls slac] o sal
dial ye 8psball cilsbiylllg (OECD) dwidly (ssbaialll ygleill dalrio ye 6jsball duuugoll daaslall toslio lliSg T-17/9/T0 Ayl QAJJ‘JI

Sblin] go oy JSuin leake wajleiall dapaall Slujloall Jiasll liphig &bpaall Ciluwdall o duungell dasiall bjei Joa il
ilwluug il

o aiSai LS (ailloleig ¢LL;J|q"|o|:i|'ik:,d<iéﬂ|ro.c_¥{9 el Guungall dlsllg pghil Lusbl jag il Lo duuwgall 4o8all ts3lo Gulai ol
loleiallg (penluall lidablll go g3 Glag Libgll suaialll :as gay Lo ealuy 3l polll izl apaall jlgall pghi Lé alah danluall

Hlgiog «liall 6 dpunugoll dsoSlall dujloo Jiadl Gl oa Jled JSuisr eobuiu il bl ¢ssball o sxe e Julsdl s iy

aula gl cillabudl Ll akbgo «lgaall cpesgall pambuall : Jio (Stakeholders) dslell il ilgall 4618 dloleo 6 dlsall ®

ol ochslg clidll dreidg o (po dallell culs Calgall oSoy JSuiu sbiasdly duladul e

aallell cils il calgallg st pulao g canliusallg sl gulao g sl pulaoeg dsuaiill clisl 8)ls] o Calélell 6 deduoll o

b lall jaigaig llgduall o8 aulgll badll dus o éilguall

cilaagaill :(1) ssLoll
Ml gail e llsg Ll 833aall ileall Julall i 6 3)lgll il el CilalSll oS
wayyeill albuasll
sl JSuiu clindl caliec 8)lblg Lgandnig wlidl duungell calsadll sysai Ll casgs sillg il ay jlagg adgl sall pladll

(I albaoll wilaualy cromluall olai @ualgll dilgguall peljilillg «jlodiudl cllus wilaualg cesgall allao qlong duuungell dashkall
Al el ciluluug Caley il il oljillg

il dyepidl lapll s cbAclg lall &y3gaiill aijlslg Lidl 8)ls] gulao LAl La diseo cilllnio jagi doclall

il gl gulao uulanll

ligll e il Gl dyo dggll

of il of aabagall of (omluuall of «jladimdll Ciblus lual of gaesgall Jio clidl Ga dalins il dga

agieall dylayll cilgall of uloleiall allaall bl

o pé of pislio JSuhy cliall Jlowaly oyo ST gl (£0) @i cllay (53l gzl N PEN |

il ool Jeell 6)lsl o Jildos wljlin (s3Il gulaall guac S3pdii grac

dipoll bgpidl aus jagii (s3llg «dinll alial ducgrage ujljal oibﬂulcqjj_\.é&o.\:ddbﬁijljﬂ&@i,[ﬂdﬂl wdaell guac .
Laad sl e o

64ils paog Salsll Guasill paog falioll 6)ls] paeg cildesll paog el psally plell paoll ciilig il ole o Jould
oo sl dyjlgo aiaii dabw al il La caldgo 1 asballly JUiodl paog «(lodivwdl) digiall jysog lalsll epdull Gaaaill Wlell dy3uaiill 5yls11
lall psally e Liadag bniing (uygsiall o sl illabu

ANNUAL
REPORT

i Il s il

0 2021



droSlall Juls piui :(F) 6sloll

(Soiull ojyyii 3 abiaallly pgaig jggeall el dulio (jal syl (shg «igsIll azdgo Lle s galall Jlsll piiy ollwlll sgaun iy pgd)
lo Gudaiy aoljill (s30 yeg «Jalall lgad Loy albaall Cilaual pgi Lill cilegleall e Loyl abaalll clliSg «aual dumwgall dpastall s 3gag e

s el

wdaodl alusuing = (1) ssladl

Jail e lgiae pine sal o gulaall callly 1

Lsaiilpac gulasll dbad o sl ugsy ol joau o1 T

<bad doyl ye Gulaall Lo laiwall dbacill sxe Jay U cany

1ok oS Jaiuall guaell Lé lajagi caslgll bngpill (gsi

ayladill daybll il Ailgiudl Juts Gulaoll é Lasali Tgac olS 58 ggsy Ul e

auladill bl il ilgiull Juls al deilill S pidl o sl a of il La lalago Joc 38 wgsy Ul

dha il Lo Guudyll gpesluall saly of clinll deylill culs piul calyls] gullas cbac (o guac sl gl (sl gulaall diacl o (b akayi A
Agilill anall i alya

ailill dnpall s dlys dlio il doylill calSpidl o Llell dyagaiill djlsll chac (o sl of il Lo Wlell dyigaiill djlsll cbac (o sl alayyi U o

ol L Tguac aylaiil gyl adibuwdl il Cilgiudl JU3 Labago of I 0lS 28 wgSy Uig clisll ol §asall (sal lalago of Supis gsy Ul
Slodll @l o dylys dlia Gubaill dlac e Joguuall clypilly alayyi Lg

Jrdo ayls donluso go alenluo JSuid ol welit Lo ) eabuwal lags g Lu) eabusl Wios of il é L) laakwo ooy Ui
il aSllall degonall a L) lonluss o celisll eylill culSpidl (3ol 4 Lusgd) lomluso gl ¢ uni) ealuio doaluso

dlnis Clgin ilad o ST g upse die guac of doylill ailSpd gaal ol clinll 8)ls] Julao dyguac Joud a6 ggSy Ul @

il o (70) Gle i syji il o 0lodil Ll Lgad L) Lonliss of Lgl Sllo of Lgijls] Julao o guac 9o aSpii sl of 9o Llals wgsy Ui
Al Cal e aiags sji cliddl (o olaiill lioba ugsy dlg «ay ciiSall clidl Jlo

illell &apaall ol ddloll culpall Cullagall (95 (o wgSs ol @

gulaall cileloial :(€) 8sLoll

(Jall Gle albad g1y go gulaall Guid) Il eady loa wlla Gle 2y of il Jlo 6 sl of aund) o dilas 8ges aileloinl yulaall sey |

Lloindll Juyd) ago Cigua (Sl cuilall aop Cilguadll Caglud 3lg gupalall cbiaclll dallhell &Sl Gulaell Caljlyé jsuai T
alelodal @i e dlloll @l JUs ailelainl sac Jay U Cuny gupgin JS Jaldll Sle T.\:lg Lelaial uulaall sdoy

wubaall udy Gsliay ol Gle glaindl Jlacl Joaa dirdlial ijall Sailgl Juaill Jibug (o (sl dalugy ailclaial jguan gulaall ciacll jga €
sigilall abaig glainlll pase e gulaall pu olg

paball oio grany il Bhaing olg cguac sl Jas oo capil cullaani (sl opgaig dlolSg ddgss 8jguny ailalg Gulaoll culelaial palao (gai @iy .0

Sleg gloindll Jlocl Jgsa sqis gye gudaall cbacil dagasg apalg cilogles Eaadi als ubgr gulaall clainl Judg Llell apigaiil sjlsl Slgid .1
S o @anill Gudasdl Guyd)

205



dolell diugll culelaial :(0) 6slodl

ugaill agl §ay sl uealuall gron (o dolell diggll ygSii |

ccclial] ol @il clgiial &l deyydll ygaistll Jus cloinl 1am sder of Ll «Jalll le @i JS 83alg 8p0 Lisle lelodal lisll dolell dlsgll sdei .1
838l Cilegpinil] laag cudg (sl a ssle pe Lelodal clinl] dolell diggll sdei ol joay LoS

S9SN syl of Jaumall sypll Gglay e ol 3l Lol dolell diggll claial jguanl pnluo JS g dllall Gliglll dim Il sgeall yulaall asgy I
I3 4 Loy gloiall sael duliall Cilelplllg iyl slael el of Lle «gloiadll séel jpaoll Aylill o Jalll Gle logy TT Jué ealusall palal
poaluall (o Sas sac psl jguan e &g ackuy boy culojllg ulsall jluisl

gloiadll Juls lging el Lill gualgall liaals dolell diggll Jlocl Jgas lgr Gapg gloialll ylSog scgo Ll gesll Lo &jlinlll @i of cany €
auelgall lliy @leii Clasye of Gilig &l ] 48la] ausleg Jindo JSun

oonbinall Tyl Jupll dolall diugll Jlocl Jgsa le @jxo pé dolall dlugll cloisl clifl 83usa guslgo al oljsl el 1 .0

load séopun il @l Gt Lillg cligl) dylloll il clgiil Jid aic dyayyet dui liall sy9ji gulaall dguael adiiyily el pabuall Lo .1
olall digll cloial jguanl rombuall dgagall sgeally dxayeill 83uill oin Gulaoll Gap Alall oda ag « ulaall Calaiisl dolell diggll cloial
padiy ol Gleg «agadiifi Lle danuall Lisyill (sjSgall clidll deilas pac cudy Lo 3939 8jgpar adipill guell gran pilel il pgay of Ll
oregl e Ja7 1l &8l 3oy il Lombuol dolell digll cloial dyli Jud pgaiinyi Lle Gisydll (sjSpall il doilos e Jguanlly il

Ll GigpisIill gdgall Sleg Jalll e opipalg oo (uivogy (uidinun o dolell digll glainl sdc UlSog sego e ulledl yulaall pgdy .V

ulse dlSg cingat 1T haduds aie JSg1 ol of dns @llSg wingan aic alilly dolell dixgll cloisl jguanl Bl loabwe aic JSor ol paluoll joas A
3alill Caleypinill 3ag

dsgll glaial gulaoll chacl pany ol o S dlagilie Jb 6 Gulaall ausiis o of alié Jb 56 il of ulaall uud) dolell disgll gloil Gulp 9
.ulaoll cloial (sl igilall baill §ans 3l sall ge Jay U sazy dolell

pdgig pgillglui e bl Lle Jgunallg s egll)l e pueilly dlelall @)liall ronbusall aowun JSuin dolell dlsgll glaisl 8ls] i1+
0gillja 3l o agiSes Loy &ualsl Cilogleal

glaoll cilidgguueg plgo :(1) 8slell

llill Cldgguall plgall gulaall Llgiy

duulio Cildljaly Ciluluw sloicl agleg dicllo (og ikl dllall cliaglll dollu (yo 2Slillg «lgilsl deiliog Llell dyisaiill &jlsil Lo calpdl 1
il el e aylsllg calpill

hha slaicl lliSg cdpayiliulll odm sloicly ccalandl oim Gudnil dunyilpiwl slacll &igaiill 8jlsdl axagig «clidl agail il Calsamdll spsai .F
Al dl o3 &o ledi Joc

B4827 gai padilly bl sajg Gulisg spsail (KPIS) dgud)y bl cilphigo gidg Gub e dgaiill bjlstl dl dealpog dudlpal duwlun sloicl I
A gall calamdll

aals e lgagasi pi d ailg «dallell cils Cleypiiill go il ailadnl dals] dlobis cliyll gal Jac clelalg bnhhag bl jagi (o sSlill €
plaiil lgiealjo @iy aily «dylstll Caligiumall

anljilly &alall pulecll dlle dalai Apuyig Lyl dubil dals) debally dilgguall dulg hgha pug lill duungall pidll ssai .0
bl ylsll igall cglillg

sl awaaiilly daulagll clgall caldhhis L3S «sjSpall clidll cilillnio 34417 dulgguiog dulloll acliagl lgad Loy clinll cililac @alS dollus .1
e Jlpoiuly 8pagio dlleall dilayll vlg «lill dualsll Cilwlully Culeypiiill jlal Gows jlay il olg albaall lual sleljog (alos) daleial
Ayayla calgal éaiuall clill dbaudul cls 0 Loy il il

clgil of pgilllaiul Joudg Jlioll Joduiog fhlaall 8)ls] psog LIalall §a8sill paog elell psall o JS cpuei dnivoll dialll duagi e 2 v
dailos pac Ll Jgiaall i ol e (et alyl dm Jub o pulaall duogill aiais IS Lepill §18sill pao pagias Lol) agiloss
ANNUAL
REPORT

i Il s il

0 2021



<

ilosall elgil of @laiuwlll ibuwl (o Ganill clisll La (s)lsl (ol elexinml sjSjall clisllg «agio Sl Calosa clgil of @laiwl e sjSjall clill
8a3lg 810 dalhilll oxa JSum dealpen Bl Gasallg sl Gasall plid o AST.I.”Q T_ugm lgiealpog cliull adals ailajg lhua dalail slaicl A
Lgiw Jadl Jle
.TJUo.'Luﬂg EN Bl bl Gase addaiul gles 9

sl 3 o lasd dipall g pidll cuung le}ﬂiu.llg EN aucpidl alagll diun cbadl adulaiwl lowa .1

Ugsy ._'Jig @edijo fhlhel clilll yapei psc ylouag dgidall thlrall (sgimo pouaid Cun (niuaii audliog poliall 6jls ) aunyil il slodcl.

aai Gle 858 cligll La ghalaall 8l aiai dyiig Clgsl sgag o 31y Uy «lgr darijall jhalsally clisll dyhe il Jooll diyy lolo ulaall

il gl yageis il fhlaall glgil 4alS ddliog huag yulisg

cligll dludail @alS i lgs Ggigog @als (MIS) dylsl cilogles @lai sgag Ulews.

iy Caay dolell danbuall culspill dualag calSpill Sloleial duuugall deslal dxegi puai asaii clill dlaiill dwlull of o Gaill.IF
sl Jao o egilujlool loyi 3gallg caeall blaiy (uleleioll jalsoll ppai

r

dhugiog spsall CilSpill Jigaill puadi sleljog «puleilly duallg &l dilas Jlao o duulio dcloinl ciljslo vy il ol cpo aslill . 1e

Auulio Jblg jlewly eaall

j1jei Lasgr (spal dga (o dyiuaiill 6)lsllg dgn (o 65iG0 dabiao ygSliag (Al prembuall Cillalu yu ausly Jiad skl dyastl Gleln I S1Adl .
Jrw Gle GiTlE s o ellsg (6410 dabaoe ugShioy (il (rombuell calpili o aall dulio calull slay) ayleg ol duuungoll duaslall

- tpoall I liall

Llell a1l 6)ls 1l o daag (sl 6540 dabas ugSliay (il (ranluall (yo (sl Jedy 1

alis g0 lg) pginall Gagaill Jlb] o Jasllg 0339 pulaall o lgial Wlell &aiill 6)ls il saiwi ol ©
Aygaiill 6ls1llg diggll Gulaall olal clls L oy «sjlatll Judusill oy il o JSym slaicl 17

Los &u3saii il aioy g .ulaall ! jgsll Jag Loy i3 o gugill psc elp ol Lle aidslgo callaii Lill dépaoll Ciloall sysai. IV
oudnall Guuly el o Loy sjaio pulaall cbacl o guasl dlaill ais Sils s lgis

.aildgguuog gulaell cibinlling plgo Jradoe JSuin aungey saai « Solw JSuiu diealie pls yald Slals plai giag. 1A
il sgiull pyaill adigauAig doSgall pyai slodcl . 19
lloll Glglll diym go iyl 0 @Soall cilaphiy dalefell joodll deilio aull sgey Wil lyba uei -

0

B3alll caleypiuillg apladl calgall cibllaiel T.cmg lgaulni doyliog linll Anlall Galaillg abaalll dulpw sleicl T
e8] wagaall b lball 3gsng Juagaell uoladidll lginges ssay vyl o0 daualg gaygai dwlpw giag T

il o cuysillg dpindl sjlgall anlall duwbuull sleiclg Gadaglh cidleilly Jus I dunbuw slodcl 1T

dipllg Saall gainall ol lgaelpg il dalall duclaizdll dgguuall dulun giag I

cloial Jladl Jgaa Lle dises gualgo alsl dalall pgilaljial s 56 Loy grembuall 16 (1o dosdall Dblpallg (sglull Juaiwll dyll giag.ro
83330 duioj 6yia JUa lgilin cunliall jliall slailg lgiuwlys (posdy JSuiu «dolell aiygll

Salell dolell diygll cloial Jlacl Jgsa Lle sqis @aabialy gy aiisoll clill rOQ‘uJI Je 70 e Jay Ul o ugSdiey (udll (pembusell ayii q_LJT&.nag I
ATl 03gr dllall Blglll dlym g Pt ol Gle coaball Silgill adsSuiy albuyy] Jus lidd

dolalg egl dojllll ilogleall pagig pgagan hang egalai wliyll Ciloljill M4aili ouay los allanll NEW| go dallell pAii duulpw guAag .MV
g0 63un Cilale

awaShall dseoll Culodseill &o uajlely U lasg (Sgiuu [Suiy lgiealiog dajsall dombuell culS pidl doSgn Caloyled [olSJi duhi (g0 (EHAT.TA
dsollurll Jgisll Gusnusal

03 agidgr sy lly dasgall pyai gewdy ol ulaall e cueiy (gulaall Cljliag ol go i Ciluagi gy aylei $l Jgas Jb 6.1
g1 pulaall 3487 pac by Cilpagill

207



Joulis Gyl psol lgo apani f
el culjlya cilegpite Lle cuguaill daxSg callhanillg cibialjictllg cibsljiallg cullglsall dalS (pgaig «gulaall Cileloinl gran jguas ©
bl Gudy g0 Guudilly clidg ulaall Cilcloinl suclgo sysai
illyallg clelaindl palae e gulaoll dbadl gragi (o slill @
Gl gloinl o lgaph byl pi gualgo (sl iy deiliog «gulaall (o d3aiall caljljall 3uaii deilio ®
wilaall cileloial §iligg callaw han e

leypiiill go Galgii pulaall e lojlaal sgiall Culjljall ggylive Ul (o STl dojll el 314l

el e daiiiall olalll go ygleillg dolell dixgll Culclainl panill

bl diacl i yo lgaidgi @ly Sill doetlall iyl (sjSjall i syoji

lls o Loy pgall dlSgall plgalls agolis Jaguiig «ulaall pu (prolg dyssaiill &jlsill go piliall Juaill ailalg gulaell chacll aliy of (o 23T FI
Gle pilidly gulaell cbacl o sl ol pac Gle sslill go ulaall udy go Guudilly cllig dinyls jabasy clill ddai leg pgjlll sic aileiuwll
aic aafyiall ylalll of Julaall cilelaial Lo @il Gill catlglsall Juls oo Ul dyagaiill )il cljlya

e pl LZ'},LiJl Wl o o Sstll JUs o ellsg dglalsll dye pall ulall plai pouaiy dyepindl nilguall olaig docllo dyepds 44ld) dum 3929 Ulouad T
Ll cilaag oo 0339 JS le e Ulsa
gl e 8psbiall due pidl culjlyally sqliallg dpotlmdl doypidl ¢ ssbog rolS:_U =Ln.og di daudpaall dnaiidll 2103 ol o Ganill Fr

il el jll (sxo (1o st 0 diciall lgolgo dujloo o lgiscluto cosgt cumliall ubgll og dualSllg dyjgpall culoglealls diygll ugji uleus 1€
uogarll Jaiuo (slj cugsig dsotlulll dayill tsslog sl

Hlwall Jreaig el_u_m &1j9ig Jlodiwll tlwluug Cilesallg tilaiiallg Ciliélailllg Cilloleally sgéell gren Sl dygll LS'J e Jgaall gloua 10
Aegpill Gullaadl pe Jasll o capaill aully jlodidl culilus e culslpdll Cadaig

byl o3an iy oljilLllg disgll 8 o Lgieslpo iy 0l sle « jlodiull bl cabuslg pombusall/Alill (y @ llall plais il &yl slaicl #1
oSl il edgo e

ik lo Jalll e Sginy ol le aodbudl doypiill ¢ ssbog roLS.:i_! el L anlall cilea g Cibwlpudl s slodel v
lglo> sl ulylys gl/g (sqliall e Jguanll disgll e gualgall yoye &l o
gl Jac Culelpl/ Juls o
gl oy dysball caljlall gT solially eljddl glowa aldl o
Aiggll go il cllacg dalizall il tilsag Juail Jigudl all o
.adugll e 8)sba (sgia kS_IJ e}uu —rog_LUo sde- il L,.Lol&_u;) agjil all 3929 Ulaua A

aiially §lei &l o dalles slaicl gl dosa ol aiio ajh @i Jla a9 «igusIill clil gdgo Ll diygll e dpsball culyljall sgliall pii oljilul 19
Sleiell/agall Ayl o pgeil & e syji U opia JUa opisi @iga ljlyag sglis Lgilin Cijnag dosall of

sollull allall Ciluwwgall deslyally dlaall dua (e dpsball buall juleas el olosd &
l2all jlilll 8 joiuoll daliallg lill dmilyiul @l sloicl £

oleall jhilll 8jaiull dailiollg lil dugiull &psdill dijlgoll slaich daleiall cilyljall 3Ll £

udaiill g0l s lo g sji Gill iljglailly gllall éyjlodil &bl cilssas Ciljglai cills L clyljal 3l g
audaiill 8jlsul il ha g sji Gill dspsall e @gaudll of (PO) ol apall pguil o jlodiwdl il La cljljall Slail g€
2luall roal juiges sspsall IS pill o4 liESUI La ciljljal 31l €0

lgr Jgoeall cpilgall cilidhio &o ro_T_ll_u Loy alixaig L)JJ_LU..ILL” Adcg k;i'gl_\Jl rol_lc'u'Jl Jusels ddleiall culjlall pombuell dolell dugll dungill €1
.agaiilgll ayisy il aSlanll .

ZL_.,in aas k_,.Ll Lo.l uu.l;o_” L}il—..ljj r°9-°—"c-v

ANNUAL
REPORT

i Il s il

08 2021



<

weligll dygaiill 8l llg Gudaall o beliy dslle doldl Lle gapll o

il gaiill 6)lsillg diugll (g dliglly Gulaall o beliy dalle dold] Lle gapall @

abdtaill e 23y g ccbacll o gaill culgag oo Rl lglgn saqy L_,,udl g ple JSduy Lging o U.;JI Lbaall Jga Ll saill Sle guauudl will e
Lbaall elli e cuguaillg

ol Lle (@148 6300 oslasil ,J.LD cloial L_§| Jlacl Jgsa egoliulg (lgesdgig adibudl clcloindl palrol Gulaoll bacl gron plliwl (o sslill e
wlasll p ol daulgs sl UgSug glainlll o lgiiglio pipw Sill gualgall (e @als digise cilegles Jgsall yauaiy

el Jac sanyg phaiy §lise 3929 o aslill

uauaiue Sy udaell caleloial oo dolglly aynyilyiwdll Lbadall addlio ©

oulaall Jass dailell cils (sjSpall clifl Cilageig lgidl Jass dallell il uilgdll yoguaiy alaiil sic gulaall dbadl o giac JS sigji @
wibaall pu ol Kilinlgg plgog ailinlgg dililgguieg guaell §g9an auagy cuiSug «ilayleill oim lgid Loy

bl sic of yueill sie il Jlacl e alS yailay guac JS s @

duogaiilly dyigilall illinially $laiy Lo daldg pulaall Cillgguiog plgo Joa wlisll igilall il 8xcluar i3 gaac sl go Jolsill @
a4ilS0lg «lalSall dogdg «olalll plgog (lclainlll suclgog «auguaell 64ia lgiog Aguaelly anlAll sl jgolllg culinllallg pelgall apagil
Bygpall sic ddiwall aniioll daball 8jguinell Sle Jguanll

(Orientation Program) ayagi aolip jgudn spsall guaell agiy ulg « paiuell agaleig pgilps pohis Glei) lasa Julsall diac cilalyal dli
dullill pualgall isl 3aSg aslipll i (sging ol Gle «quaell dapaall Galall ely iy
«igell cglull sclgs Glirog duuungall drashally elinll duonlaidll duiull -
Bnieall dilubung &l iyl dadg dumgall calsadll -
il aulladl &ha'gﬂl -
il phlaall gl jlbalg il alae JSum -
sepinll hylgall -

il 3aS Sl Lay gulaall chadl (o guac S pgd; €A
lsaiwell cllasg aws Jani Sl cljghill dslgog el dye il &l oluudl Sapaall Joell daleiall 6—‘L’~°-||9 Gileypiilly olaldl
il o Well audyaiill 6jlsdl caillhg o gueill ildhaie 3 o Loy allacl aalle lgd Sl aunyall
Aolell dugll culeloinlg (aidell Cuun dilal caleladalg «udasll calelodal jguan
.opé dabinal gl &nalall aiabaal lgolsaiwl gl clinll dwalall & pull calogleall e olaalll pac
;Mbmbl|djbﬂ|w|uapm|[o_\.cg Lgqua.ba.oqlk5p|q5pulj|8_o[ouu.d|l_ulolszal|dsun¢ﬂ|qalm.o;ulsu o
sy el g0 03939 Al 8 Allaell o yaled L_g| NC Saaai Jsiy gulaell abadallly albaell ajled cuing olg @nlall aiaLasl
bl clodnl pane 6 abaadl 13 ugsy ulg egagall 3o Jio Jglai aud oy Sl clainllly 3aiall jlall aS)liell gl Jg_naaﬂ

Bylsl o graes aolgos clllualll SalSll cuagll yapari e

83l Jullas Ciligiaes guaell alijl saei (gao (JUall Juw le) lgsd Loy I3 (o §anill dauslg dyagio slayl cilalSellg apayll dal Gleg B
all L laiie /liym /gl

.alcbuollg dulgguuall sgsa :(V) 6slall

il G gl cabgiamall 2o o Ly plillllg eliililg ddually ddgduall daualg sgan Julaall saiey I

sallill playll abgiaall Jadl Gle Jasiy of Lle dalullg dygguall gl agiags jusey aaiill JSugll of (o ulaall ssly
ailalg gulaoll @
Ayepidl el dym o
dy0qs agiuaii Jlacl uglai 1 51 Gepddl Gaasillg Ikl @uaailly JUiodllg goliall dbadis Caljls] @
.(Middle Officeg ulaiill doalpo @590 J.m) Ll dbaiidl ngm Cillaell La opsjlite pé pabge/iiliag @

dgoll o8l Guhi (6 enbwi lgily il duogull Culilooll 6)lsh daleiall lgillgguuay pgai llell dyaiill sl il ol o ulaall ssly +
aalinall dadiifllg calllaall La elgall 3aii lgilg «dldbuall jjei lgilis oo dlled dylsl dyy ¢ i lgily «pabgall cilnlball yagai lgily «aya
dlygll e 8aball sgliallg caljlyally Julaall losaicl Sill culdnllly Cilwluull 2o Gaiy JSuiy Jlocdl

209



Ldell dpspaiill &ylsll dcbuo (po aiSad duwlio ducping duld) lilgua Gudaoll seiey €

chiacl go (sl of pulaall yuyly wgSy Ul cinig plall paally pulaall yul) Guaio g geall joay I wlSpil ugils L4 sg lao eyl Gle .0
Aaylll &a)ll 0gs lja dbay plall psall go lasipe asnsiyll Groaluall of yulsal

b Loy caleypinill La sjlg 9o Lo Sl @3l plell paoll pgdy .1
wlil] Gagilyisnll asgill yghi @

il calulbowg Calinudlpiwl 3uaii

wslaall il syaii

L1 pljildlg aygll e 6psball (sqliallg cljljall 3aii

Jadll duglhg 6puns Jesell lhha sgaiil cilslindll pagi

crabgall Sl il dgayilyinlg dllug &5) Juagi ©

il illael dolgll Cailgall grany Julaall ol

il dogul cilidaell 8yl

ool e dainiedl glalll :(A) 6sledl
oy poai ul ulalll o3m eg s auagy Bliso Gag llig «alis o ilnllay lgbgayg lgabsal sxay waibacl g g wlal pulaall Sy
Joai o JSS Judaall LY U ylalll oda 3939 Uig oS celisll (sgiudl (sslell dolell diygll élo.m| ol LgJLo.c| Joo T}_I}.O_Ig udaall I dujgs pylad
JSwig dialll Juudy age Cugua Al il oK Clgiadll ciglud 3lg cbacill @allhall apisilly giluagig Leiljlé ol o JS _Dhg aildgguuo

inl aas @il glall ulasll

el gy @At of Gleg gulimall diaclll o dinlll dbadl dulle agsy Cuny Jalll Lle chadl ditli (o dinlll callii .1
lguniy o allny of Ja1l Sle dill Lo (pije dinlll gaini 1

auwlpsg «udaoll acusdig GaSgall pjai slaclg cadauhi duélpog alisaig duungoll duashhll Juls slace] e calpiilllg angill dinlll oda (gii

oléimall chacll yo dinlll Gugd) 0gad Loy dialll chacl dnlle ugSag Jalll Lle dbadl &illi (o dinlll callii «lgill ugils Lo 3)g bo dleljo 2o .1
usbaall e daiiio (sl dinl 1l pud) of pudaall Gud) go dinlll Guud) ugsy Ulg

il Lé lelodal dafl e Lgilelaial sac Jay U Lle Ujgs dinlll goini 1

ol Cibauanill o (s of dlall of dplaall Culllas o duulio dilac 8pay Ugeialg dsale ullngo Lle gibals dialll dbad gran wgsy
aulio auusi polpl pgelias] Sle Joell dpotlulll clgiyll .JLacLi quulio 85 3929 pac Jbb ag vl ,JLO.C[J aallell culy dglinall culllasll
6psball jyleolly dpoluulll dilloll ilugell desliollg duulaall dism (e 8jsball due pill puleolly ulgiallg Gusailly dunball juleo Jo o
odluwill dgllall calosall ulas e

:allill jgolll donlpay ebdll lgde yla @inlll cibisthiag plge yaguars clgidl ygils a 39 bo bleljo 20 €
il aallg Al Gussdll las (gaog ailig Glai @
bl adlall calibudl le (symgall il cali dlbhall LLAa
lill o adalall alapllg Al dolail

ol Ll dsball caso sdleill §leti bhgpd sl aleily aloc <lgilg oa)lall @asall yuei yagnay gulaall Cilpagill ppéi dalll pgai @
Groadll Glai ol lgy cals jal Jlocl i el 6337 iy Uil

ANNUAL
REPORT

i Il s il

10 2021



<

gss Ul Gle gileloial (o (s jgudal (sjla] (s clesiaul o @l gl @3saiill sl o ilogleo sl Lle Jguaall dntlia dialll (53l yagii .0
lgalize Lo IS Lle baguio

ojlsl bad o 6| Jgan Ugas dudl o Jalll Sle 83alg 6p0 JUiodl Jgurog Sl Gasally o)l Gasell go cloindl dinlll pgai .1

jgal &)l of dyepis culallas & of dyllall plaill La las (of ye spu JSuin @bl go calhgall gSai Sill Cldpp il diéljog dealyar dinlll pgai v
Aegidges lgiallang Guiaill ailii delio o sSlillg Jatuall Guaaill dojll iyl sgag dinlll peucig (s3]

balijll dlwy Lo lgile gaguaiall hgpitll (awag dxepinll bilgually clidl pljill (sxo0 dealio Ll Gajlall Gasall 136 (o sslilly dinlll pgai A
lliy aolia oo sslillg aze dedgall

gl aalsd (Wdja 9T=L_L_.15 Sl plse]) cildls o caljlyall slail .9

593 calalll go ilegpitall La Jgaall ol sgaell olpl of calaaall sdey cligll plis e paiy 36 albaall o yajlei sl 3g3g pac o sslill.1-
aallell

dinlll o3n Jlacl go (g3l dial (sl Jlacl 205 joau 4.

wilalSallg apidyill dinl

odainall cbacll o dinlll ) agué o dinlll dhad daulle ggsy Cuny dbadl &l (o Jadl Lle dialll callii .
aall La paeloial e Lgilelaial sac Jay U Lle jgs dinlll goini 1

allill plgall dinlll o3m gt

dls o jldedl et 3581 oS il uoluddll ilagog Culpsé jlicdlly 3a1ll &o yulaall dhguiac | plosailll lagaell ualbdll syaai e
wlaall cileloinl o ais)lie dylelag ojguan Cilpo sac guaell apyi 6sle]

I3 aiugll quac ugsy Ul ol_c|}og (el galadidl uil_mgog Calad jliedlly Aadll &0 dgll auac Ll plawailll ulmgall galahdll syaai e

anayllg dikall caniy ulg Bsaiuwall Lhasll o bl ol eaall auaillg slgindll e 13l8 cpisginall S oga NS LiSaio ¢ cug_cm aSlo

uad Cajey dilsleg all Calpel Cajey lg @all jguar Jblll pguaig sl Culag }_Ig}J.Jl oo el aiillg ro.g_o|}c|g il Jlgaly elellg
aygll cileloinl o ais)lie dilelag ojguan Cilpo sac guaell apdifi 6slel Al o jliedl ey 3361 oS« Slaiwall

Ulell &auaiill st N plasailll pulmgall Golandl gulaall S adyi e

plg dpungall daslally palsall 6)ls] gasillg duapaall gpalgall Lo Clgai of Jac Culiig digll cbiacly Gulaoll cbiacl jguas (o sslill @
olluwlll Sapaall Jasll ciljghi

(Sohw JSuty s denlpog «Julsll I3 6 63)lgll g pil] il sall jliel o 834l Jaiwoll guaell daun dény giasll UlS 3] logd ayaai o
wulaall dbacl o quac dl e aduaiudl dan caiil Jb o allall Glyolll dym pdlclg

L.:gmgn sl EHaT Jueo gy Cun «plell paallg duglly Julzell clal EHAT 50 030i009 63330 e cldl e
oundill e anii dillall @ljolll dlsm pilel dinlll pgdi ol Gle aic aaisiall glallly julaall sl Sohu odi cja] @

poiall pgelllal (yo sSlillg cediall sic dfigll cbacly Gulasll chacll clidl e dolgll guolgoll yaes Gals Jga Cibarleg ilogleo Jogi @
ol Gapaall Joolly dalell iy eualgall Casal Jga

olg plell psall ilgy sysaiy dinlll 0gi LS awlpudl o3 Gubaig &ujgs 6)gaal lgiesliog wlivll )l dl cilalse oo dulpw 39239 (o slill e
‘sl pgiljliielg @gilalSag Llell &3uaiill &l

«Soiw S lginslyog lgdubi &idlyog it o cayailly dpiull 3lgally duslall dubully Ladbgll idlaill JUsill &l gibg o

211



syhalaall 5)ls) dial
8)lsdll o chacl lgiyguac o iy ol joag Al Igac pgin o UgSs Ul Lle pulaall o Jal Lle chad &l (o dinlll oin callii |
Lol dyigaiill
L cpaeloial e Lgileloial sac Jay U Lle Ujgs dinlll goini .1
il plgall dinlll gii
«Soiaw JSuky aiealpog iyl a (olaall 8)ls] dwly) jalsall )] jlal giag ©
wudaall (o osleicl s cligll ol galaall 8)l] dayilyiul dalio
wlaall I gie dijgs pylai eajg «ediudl phalaall 815l Gle jigi Sill culjghaill duslgo
.umlaoll lgule §alg Lill dgudall alaall sgiuog clidll nialy Lill dleall galsoll (u Ciglai sgag pac (po §aaill ©
o o Sl phalaal aagei ol (Say clidl gy pgéy daddil (g« spmgall filll uls falaall e Cajeill auai Lill duuliall cagylall diygi ©
Lgialleo deiliog yulaall Sl sy pléi gajg «dgidoll talaall
il gl ayei 38 Gl polaall eloil alivo pudig dailio

Olalll LS o opiind o 4iST Lid) ugsy ol adde fany Las ollel 6j983all wlalll (o dinl (o 1S Wity ugSy ol ulaall (o giac (o e fany
el e adiniall

gl dinld

8lsdll cpo chacl iy Ol Sy loS «(Guaadll dial La 13ac wgSy Ul Lle datuo lgibac sal ugsy ol joaug cbacl dwas (o dinlll callii |
egiluagi yajel lgilclainl o Llell dy3uaiill

il &)l aial Lo dial Jld hé oo lgale daalgall dpagill ei Lill ullyguuill gagunay cuwliall jlyall 3laily dinlll cilislho pasii T

Clbnlba clin 0gSy Ciyng dilaiill Cilliguill dlSum of spaai of Jisei of aiey déletallg dialll 0igs dlaliall culpnibiall Lle sgan spaai @iy I

agio upalall sse e aill A lgilact sae dulely Lgil)la 3atig Jalll e dhadl doyl jguany dialll cilelaisdl igilall ibaill ogsy €

Aialll Jié o lgule dddlgall pi il Citliguill Jualaly gulaell Gl (Sjgs jpdd ga) iy .0

JUs (o oplai dgag dlayf guaell ySaga adill jganll et Jb Lag hadd lgills Gl Cygiailly lgilclainl jguany dialll dbacl pgay .1
ool s el Giigi piy ol Lle glainlll pane Ll gidgilly cuyguaill La Gall alg cailgll of guaall

cllbol 5)9pa g0 ollel 6)gSaall dyagaiill 6)lsll dinll Cullyguuill dSym of bhgpis Jysei La dialll oim Cilisllis gran ol yas) yaygai gulaall vV
ladball oim geud Cljlié (o 0313l @i Lo Lle Callyguuill dial

sJUiodll dial

ilaimall dbacll o pginlle ugsy ol Gle Jalll Sle gulaall (o dhadl &l o dinlll callii .1
gy o bl ol (S gy JSuiu inlll goini T

rallill olgoll dinlll Llgii

wepall Jlio ) loans Jlgodll Juie dnalSeg JUiolll 8)lsl aali cunig Jlgodl Juwe daalSog Jlioll &)l duldaiwl gloua le calphll
.ays0g 4wals jslgSy lasag jlpeiwl Ylouag

Jlua] o sepill ol Glai Logs duepial oyl &g Ll «inlll I lapylai pap Jlgolll Jusé daalSog Jiolll )15 ol e calyill »
olall pall Ll lgic @i

B4l JLO-CLI Gleii L;}J| b L_§|9 Jlgodll Juwe daslseg L_,.C}.u.dl JUiodlg (JUiodl 84ils culdgguuog [OLB-D giouss yo) Lol duiliw sloicl o

ANNUAL
REPORT

i Il s il

o 2021



<

al cljal sic giealpog Jalll e diudl 0 63alg 810 «Jlgolll Juie daalsog JUiodll e phlhor il gy pay Sl alleall asjs ouai o
L Siljpei

inalll pu ol lgeapy ol/g lapany Sill pylaill J1a go clidl Ga cilayll Jigaig Jlgodl Jue dadlSog Jiiedl guwl Sle diléllg calpil ¢

Jigolll Jut @nalso illlnio lgss Loy sy dll dxepinill cilgallg isydll sjspell lisll alllatog cldljadllg byl liag JUtodl o sslill e
eyl Jigeig

ailsl s (o Ganilly «Jliiodl Cilwlpw Gulail Jlea Sals (il elai sgag olawd (o sslill @
bl Lo Jlgolll Jue dnalSog JUiodl s (e 8sball nbaslll plail doylio ©
eliglh o Jliodll dgu gayl sl qulaall ulal go Guuiilly Jasll ©

elli Joa gubaall LIl dygs pylai gajg Jlgodl Ju &alseg Jlioll sl Lle ai Lill saljiall Cilsaaill degpull ciljghaill dslgo o
iljghaill

el alagleill cullai Js L gl clgllac unil dygpa Lgil culifl 13] lgildggue Glai Lo gulaell duagill ©
Aojulll cililhioll lmasjg Jliiodl dasisill dojilll sjlgoll pagiy dungill ©

wilogleall LinglgiSi drasla dial

ilogleall Lnglgisi Jao Lo dxilyiwdl dajpeallg 6pall (sg5 (o pmjlial @iy Jalll e pulaall o dbadl dilli (o dinlll callii .|

JaI e sgin gy gulud Lle dialll gaini T

‘il olgell dnlll Jgii

Lol &apaiill )bl (sgine Lle digragill olalll clls La Loy duuliall dpagaiill JSliglly Culogleall Laglgisil dyayiliwlll Cabual slaicl ©

ol doys Jraal \§uani g cligll duailyindll Colamdll dulig Gu6ai asay larg (Calogleall laglgisil dugungill diall) yagaall aag leg
Elai plaaiul Jio «ells §8aT gs0 o sslillg dudlyal dojilll puleally Culgsll elaaiwlg «logleall liaglgisi 3jlge culjlodiulg gyjlive o
«(ROI) (Return On Investment) jloiiwl e silell Jseo wilwialg (IT Balanced Scorecards ) calogleall linglgisil ujlgiall dlsdll culaliay
Ayeinilly dyllall 8elasil 6:30j o danluall fil julag

aag Lleg yoaguaall ligs dgiaall ddgall caluwjlasll Juaal Sy dilogleall Unglgisi gyjlineg 3jlge dudliog lhuag &)lsll plell jUall slaicl ©
JUa oo lilewei cililhiog calsal kAN L_,.d..g Qalgis (Control Objectives for Information and related Technology-COBIT) sysaill

Liaglgisi dasls cililoc sy gl dinbaall Liaglgisilly Culogleall Calsal dagauns Gidnig «plyine JSuiy duumgall Calsall giani
Zalogleall
aojilll ducpall Calsadll Capngig «isl aa lgilihes jlicly lgl @nbaall Laglgisilly Cilogleall Calanlg duuuugall Calsall dagains sloicl ©

'Cun oo lgic daiioll dacpall cililaslly calogleall Laglgisi @&aslal auuuipll cililasll olai (RACI Chart) culdgduall dagauns slaicl ®
6)luiiauall llig ((Accountable) ilgi JSuin dgguall cllig (Responsible) gl JSuiy dlgguall calyalll of gadidl of cilgall of dgall
.uoagaill Iigy (Enabling Processes COBITO) jleos (usitipuo Caliloell dalS olai (Informed)lge ] oy Sl cllig «(Consulted)

il cpey 33k g el L6 olaall 8jls8 SISI plall sl 2o JolSiig $slgis iloglanll Uaglgisi tolas &jls4l ple jla] 3g3g po sslill @
loglanll Lnglgisi &asb cilikac 1S ubig

ol il calsadll Galgiy Loy Calogleall Laglgisi &ilineg sjlgo dijlgo sloicl ©

Jloclg cilllnio Gudni b dlclall lgiamlisog lgilas o sStll cilogleall Liaglgisi gyjlitog 3jlgog cililac puw e clliallg plall calpitl o
Ll

lalaigl @lleal Gl oo ol b lailg cilogleall Lnglgisil Guasill pylai e cllayl o
lalail &l amail @ojll cldpdl 3l gulaall dungill ©

213



dac il &ils i diom 1(9) 63ledl

1Sl Loy pljilill @iy aillyseig T - diul (TA) @d) cgisll Ggila (o (O8) b3lall La 3y Lo blclpo go

il dbls lgiw gl sxal ClalSallg apdiyill dial o capuiig gulaall dungi e 2Ly digll cbadl uanbuall dolell diggll (yuei .1
Lgileily Lgilinlgg disgll Joc Glhai spsailgss iy dlygllg il oy bli)l by pdgi ey T

:aigll caleladal P

il a Cleloisl diw e lgileloial Jai U Lleg il cililaal Lepial oljilll deyliog dygall cileslpall pball (sjgs JSuiu digll gaini ®
ploinll i3 Jilwall diliol (gl diw JS) dill L6 cuipe JaII Gle oyl 8asallg Gadsill dinlg ulaall go gaini of cny LS
elyidall

alpgll puudy @obiay Of Ll glaindll Jlacl Jgan ddidlial ijall Lailgh Juailll Jilug (o Sl dolugy lgilelaial jguan diggll cbacll joay ©
igilall abaig claindll pass e aigll pur (polg

JSuiny pabrall oim gran cliyll braing g «guace sl Jué o Cupl callaan (sl (ugaig dlelSg ddnés 8jquny dsgll Culeloial palas (ugai piy ®

IS o ganill augll gaud) Glolig «dlugll cbiacll daidsg duslg cilogleo oysdi als cudgs dingll clodal Jusg blell disgaiill )lsdl Sgii ©
slae] ally cagagaiill 8)lsdlg Gudaell go lgidle pulaiig (lgililgduuog (ilalaisly «diygll Joc plai Jouy lddja] Juls slae] diggll Slgii €
Lgilelainl sac dully dye pinll &ylayll 0 lgiungiog «rombually ulaallg &jlsll I gapi Ul laplai
aSlonll o dueypiiillg- aillseig M- - - &l TA pé) gidl ugils (o i/or 55 Lall rolsgi Jlicllly 83AT - due il afll sleljo diugll e .0

aiugll cbacl Ll el lgus Jgazall clglull sclgs digso Guai .1
digll guac adllaiml olosal Lisl 3as adlill caldihiell jagi iy .V
celigl] aoylill gl o 1 of il (o @uilill dnall Sin ailile shyal o 51 of @l Jugad (sl Lle als ugsy L
il ayli o Gipalell (il J1s al deylill calSpill o sl o of il Lo calhgas Jac 36 0gsy Al @
aul oo JisI qepd aplsy Cilim o lguae ugSy Uig dSlaall Lo gaspe Bl Goltluwl cliy (ol (ol dyeph &ild) dign Lo Iguac ogSy L @
albaall jlaT esc bleljo go dSloall Lo dlole gilsgll Jdi 1l dllo Cibuuwgo
Gill &slizall Jlacdll gl/g calosall Wi il Calloleill <lifiul liyl lgeo Jolei dSpil 1Sl of il 8)ls] Julao 4 Iguac wgsy Ul
Ayluaai bhgpi sl ugsg Al cagh sl go dlilaall Culloleill lg) giani Lill lagpidl culs lgasai ol Gleg loleial cliyl lgosd,

oSl elidll o sl g il dapsll i dly iyl Lo lell dygaiill )il o gandd b of clidl )ls] ulao cbiacl (o (b akayi i @
457 g Lgs calsy &aLal Jlach sl Jilao olalay Lo of diggll o aijguac <lal obalaly Lo elidiul Ulsa of Yijo o cilalSo of Lo @lio gl il
iy ilaiwl e

aslloll dcgonall La Lombuso of eliyll deylill S pidl (33! 8 lombuso gl il Lo Lund) palusel Wino ol clidl La loaluwo gSy Ul
'k Lo Gadnil el diggll guac Lo A
2lbaall Glual g cabailllg Jsell Lle daalaall

ainljig aiilol Lle Blanll al o déyhay capaill ©

el ol dgiall ilgall Ll daba] dyeypiilly dyigilall cuilgall jlyall sLail sie jlicdl Lo 3l of ©

aiggll Lo aillej o 8pall Culijliig drgaall cunliall Calive oy Il Callial i @
Sl gaill Lleg due pill &ilsyllg sgiall lacl disgll Slgii 9

ol o lagld o Ganill Clileall desljog deiliog duoluwl deupiul plSal giallas oscg lgadlgi s (o ailadiily clidll Jlacl didlyo @

Qyepin Ciljghne

asonbusall g o datloll plaii Lill bl ot Cilubisg Ciloaally Cilaiially ilélailly Ciilolesllg sgaell gioa slaiclg (sl dal o
Aegpid] dillaall pé JAall U_O capaill Q.lJTg el cubilua e L;||_\|H_!J| cuinig pilwall Jreaig eLU_m (Q_‘Ug" lgu6 lay jladindl calibws ulmaig

ANNUAL
REPORT

i Il s il

o 2021



<

el abbus cilual any lesa il ililac e aiii s ST Jsoni Gle daslgall
1l Lo disgll pgai g dsollill doypinll (s3luog plSaly il oljill (ssou Sl elsulg (oS @
Gudaill dinll aed)g (soiull LAkl epinll Gaaaill pyéi slaiclg deslys -
dolail 6 Laeis Ghigo (slg adalll duepiill hilgall dilled (a0 gosals Cuar sepidl eljilll Jga (Soiw/ (Sgium caini pjai lual -
dolall diygll soimll pailly yulaall Soimll cani piaill 2a) iy ol Gleg (Symgall illl il alalll duepidl alayll duepiall bilgial
Sispall liull lagio JS (po dauuig (pombutall
lgile dadlgallg dsollulll doypiall plSaly daletall culsliylly Cubwluull deslpo ©
il uigilally (uassall Jio clidl cilosa padi Lill calyalll 6jguiall @paai @
bl Lo aalall dyepill dilagll ol dylleag dlas o sstill @
iy lgdde djlsl 39 SIALI Gepiul Gaaaill 8)lsl plar deale Juls o cllsg Il Lepdll Guaaill 8)lsl dylleag &las o Skl @
Gl epiill G161l 8151 Calgaagill
Aol dipbl t5310g Sl sl pljil o ST Gu651)l @inlg dumsngall Guaslall dial go Guill ©
il Gabgal ejdlll e pidl Cugpaill aolpy aljial o

393J9 ol Gasally (sjSpoll cliall pulaT Lgus Loy dsollull eyl ts3biog plSal pliilil deslpo cpoudili Lill pylaill &l e cllinul o
Lgale 311l

gl cbadl (yo aingas oo of lguuy 18 (po ducpid] Qs A jydi ocljag (romluol] dolall digll ilclaisl jguas
gollulll doypiill £s3log plsal go lagolauil (o sSlilly bl elaill cliglh gupwli xéc o Tl dlsl @
Il Gepill Gu8adll pso Culosa elgil of e Lle pulaoll il o
gl pu ol SN Gepdll Gaasill 6yl pao uei ey 1+
ayllill plgall diggll pu ol Slgiy. 11
gl s Cilegpise e Crgunill draiSg Cullaanilly cubaljiclllg cilslpiallg Cullglsall 4alS (gaig gl Cilcloial gron jguan @
cbacll lgsulig dlugll yuul) go Guuiill cllig digll Cileloinl suclgo spaai @
ligll e lguagel Isugod dsadaiill cilsagll @alS (yo dsepinll ciljlunaiudll pllinlg dixgll Cileloisdl puAnill o
il cilelaiadll palao e diggll cbacl gisgi (o sslill @

uolgo 6' Gy dailiog lgt Jesllg dala ) JUioll 4ilsg Il e piall Gaaaill 6)ls] sugig dugll (po 632%ll cljlyillg (sgliall paiidelio ®
Sl elaisl o lgagh da) i

gl Cilclaial Giligg Cullaw Jaas e
Gulall pane a3 1Siag U ol j3ay 08 13] Lo uln go gloindll (e cusioll guaell puul (gai @
gl cbacl a8 opo lgaadgi ey ill docllall culjlial (sjSpall clidl sygi @

Glpiball dalS Lhei las clil Jals cabago (sl Juaillly clisll dadsil gran Gl 3948 0gs (o Jauagllg dogles sl e Jguanll diggll Gy 17
ligll La cabgo (sl elesiul s b Loy aglhall gaill Lleg Lgdl dlSgall plgall bl 4o lgiSai il

Sgall plgall pliall ;o lgisclutal clisll @ai leg dinyls shasy dileiwdl Gulaall daslge Lo Jouanll aaig éalall cuaial Lo 13] digll.
a3g Jos! e Lgul

=

215



doclloll :(1+) 63ladl
oIl Lle 8jaallg dojalll culpallg selaslly dnljilly dudlunall o jsé psl Llell d3gaiill 6jlsilly dirgll cbacly Julaall dhadl giay of iy
S o st algguuo utolﬁ.a“g a.uu}.x“ dialg Julaall Gile e &dug celidl ool cuagll juupsig

oulaall cbaci doclls :(11) 83lall
Lo npagi caalgll agpidllg calillaially puleall oo (isdll sall dwluull odm eauaii Ul e cafbad docilo Olawal dles duwluw (ulaall saiey .1
sules) Lacll g0 clayinl o STl 4,318 dalail il ] 2iagg «cllil dalall Cacaiuwl lolS duwluull oim dealje @iy «(jizallg adijell gaell
Aijls] gudao (o 63020 duwbul 0da (o duiy (SiSpall lidll sugfig gy pgeiol jlpaiulg doclloll
- il gl il 5] pulao digatse ol dully Josln osd yélgid 1
wwmgwu.:omkj.mﬂl °
il I3 Tyl T el Sy ol Lo aua Lalkago gf al lole Tjpso gl dSloall Jals T celiy (sl 8)ls] Gulao L lguac ogSy Ul @
il bl Géso of Ligils Thisiue of Lolso agsy Ul @
dgiliiall Sbaaaill o Sl ol Jlacdl ls] gl duulaoll gl dullall gl sbaibdl 6 Hguw isl 333 Lol deolall &)l Gle Lals wgsy ol *
loill Jlack @ale lgl 6 s cuigial ul sl banii asla| o gaill lalSallg ém.u_pﬂ diall jgaug
lgic Wiao ;54 @l Lo dole dyouy dumgo (sl ol dogSall La lakigo Ggsy L @
._J.a_'midilizmcjﬁ.xo_lgLg.xa'g_gL_,éf'i.},;a'aﬁﬂcjﬁ.xo_!;|9,u.|ﬁs.lanﬂdabqokqo.mhuol_lbpuuumgopﬂoﬂ;!udbwun lgucre gSy U
" I guae) Lo sjic
aaslgioll &b paoll dhdilll dapes aislg Clgiw Gued e Jai U dgilinall cutllaall gf dllall of coidll Jlocl Jlao (5o dpa aisl ugSy ol
Asotbutll daypiil oS5 o
odlel (e sl 0 63)lgll gl (o \_§| Gany 1 ail aag 3] clidll 815l Judao duguarel Ak L_§| Qi Sle yapiey ol SiSpall il

@ (aajo sjSjall il | aio &g iyl (g3l basy (1) iy Bajall p3gaill 3ag) hal ardgi yulaall digac of dully Jaidy o JS Lle &
guirell dyilall & pull

adbiach o sl @oello e U 4§70l (Sou dpmga ciloglao sl e isSpall cliall pllel (o sSll gulaall usy Gle .0

Wlell &xasaiill 6ylsdl cbaci docllo (1) 63lall
bngpidllg illlniallg pleall (po isdl sall duwlpull o3a ouaiig «lidll a blall d3saiill 8)lsul chacl docllo losal dulpn Julsall saiey .|
Ll opo sSUU @ualS dolaily Cileljal giagg bl cadg (po Al o3m d2alpy Julaall pgdg Ulell dyiualill 8jlsll guac 8 lnjagi caalgl

bl oda (g0 @it sjSpall clisll sugfig gy pgaiod jlpeiilg doclloll puleal Llall dyiyaiill sl cbacl gron
aipei Gl ddnuall $jSpell clidl deilos pac Lo Jguanllg (@uapaall spallg driall 6clasllg amljilly gioly ple pso (ueiy gulaall pgdy .1
il o Ulell dyaiill 8l diacl (o (T Culosa elgil of dllaiml Jgus of (uei sic Julaall dadlge Lo Jouanll
Jalll Lle @il L 0 @nall o3 daaljo wiig «elidl llell &3uaiill &)l bacll (Succession Plan) Jua| das ulaoll seiay €
lell &aiil aijls] diacl o (ol doclo e bl 487 ol pSey dymga iloglen sl e sjSpall il pile] @iy .0
- il Ingll il el &yigaiill ylslll é ey posd Jagii 1
il A Tyl T el Sy ol Lo éstoall Jals T celiy (sl 8yls] pualao o Tguae ogSy Al @
il lacl 6111 lejaio gSy of

lg) ill dgiliisall ibawnsill o (S of Jlocdll 8)ls] of dulaall gf dyllall ol sbaial La Lisl 323 Lol dyeolall dapall Lle Lals oSy ol @
il Jaoy dalle

SO ApA Jai Uieany Sl plell paall cuaio cliiuly Gilgiw gued ye Jai U dia ils Jladl ol clgidl Jlodl Jlas 0 O aysl ugS_l ol e
Calgiw pite oye gl Jladl Jlao

ulell a8l 8540l guae ghas] clls Callag dpollwlll cgidl Jho La Jall Lle oo Gibudl sl 6 8pall gass o 0oy ol cany @
duuball @ e dpball depill pyleally bulgially Gissilly duulball pleog drotlwlll gidl Jlho Lé Jobi Shali aolip il
Jogul &l e Jai 1 8xal dotbwdll &llall calosall udas e dpsball pleally dotlutll dilloll Cilunwgall doaljallg

ANNUAL
REPORT

i Il s il

10 2021



<

Llell &spaiill ajlsill Lo guac Sl uei Ji6 @iy LaS idell dgaiill ojlsll Lo guac (sl gunei J1s (sjSpall cligll deilas pac Sle Jguanll @iy v
ao lapcg clgludlg 8 pudl cpua calslgaiig 6 pall calslgdig duelell calslgdully Giligh L Lm_;o il i Gle gueill adipell o Jguanll
gl &yl syl ay laogo Jlpalll e dais (sjSpall clidll ngji @isg (1) @8y Gosoll ljalll 21897 aviijall (g0 allallg (dojilll 6jjeall Giligl

dacpinll @wldpll dium cbacl docllo :(11F) 63lodl

lopagi canlgll g pidlg culilhiallg puleall (po isill sall duwluull oim (pasiig «airgll chAcl docilo Glawal dlles dwliw sloicl ulaall soiey .1
cbacdll grox clayinl o slill agals Cu)b_ﬂg Silelpal wagg wellid dalall cuesiiul LolS dwlpudl odm dealpo g (ieolly adijell guaell o
el o bxaiall duwlpull 03 (o dauiy SjSjall il agji eiyg (g1 pgeisi jljaiulg docilall pyleol

llill bag il disgll dugusc ol dully Jaudu Goss jolgii of cany T
«sodluall Jagaill of oludll sbaisl gf agualg oluwlll agall Jlao b dxcpidl oglell a pugygllsull days Gle Jalll e als ugsy ol @
g gyl e Jai Ul Galell Caayl ol gugpaill Jlae 6 dpa ol/g dsepinll olSallly (sgliall jlaal Lo cilgim () ye Jai 1 spay gioiy of ©

2Pl s

odlel () sidll a 63lgll bngpiall (yo (5T Gy Al ail sag 1] digll dyguiel gandd (ol adiyi Lo gayiey of sjSpall clill

syl @y laa o (sjSpall clinll Ll adio daunig cligll g3l badny () sy Gapall 23gaill Gao) )11l gadgi disgll dguac o dully Jodu oo JS Gle €
.quaell ajilsll

gl cbacl o sl doello e Ll 18 0l Sy dujmga ilogleo (T e (sjSpall clidl pllely gulaall guud) pgds .0

aiggll chacl sac canni e saell syjy Ul ajidine dSlaall o)ls (uendall (o diggll Lo ciacl el dalall sic 1

dizgll cbacly guylstll elsh pui :(1€) 8slll
- 16k Lo sl 3as pllaill I gasaiyg aibiacl Jlaclg allocl apéil plai gulaall soiey .|

awld Sar JSuin calbaadll odm Gadai 0 ulaall jgs susaig 83320 Calsal hg @

wulaall dlsl ulial lgolaaiuwlg aayiliwdll Calsadlly nhall o lgualaiwl ¢Soy Sl (KPIs) dpud sl cilpiigo sysai @

olgill sa dyygg uanbualy pubaall g Lo olgil

el dpagaidll o)l 1l &o el cilelaial dgygs

coagy g Lisoll guasll o deslll aaeill Lle Jgmaall cing coppd Tl baclll sl adlsl dijlao cl3Sg «Gulaall Cileloial S0 gaell jgs
il s daiiy (5jSpell clisl el @iall pgalg «aflaclg ailally JSS ubaall Josl euls lgiu ilblSally auiyill dial podi .1

Ayl bl Slpiigo giag Jaiiy clolsallg audipll &inl id o 320 paidi plai Gag Lgiu lgilbacly JSS duugll duf anai gulaall Llgis

iggll Tl cbiaclll bl adlsl &jlés llisg digll Culelaial o guaell jgs Jils o cllig lgibaclg digll bl auai mles youali Cuag

lgolgal dingll jlail (5o puaill ol Jasiy of 1oy oS pwaill diloc puni casgs cllig Lisall guasll (o dealyll dseill Gle Jguanll cing
el e daily (sjSpell cliull pllel il pgéig welidll o ducpiddl duléllg lulguall plai dlles (ssog lgilinlgg

il bl Cilpiigo giag I3 La Loy cilalSallg apdiill dial Jid (o s20 pudl el Gag Lgiw elall paall sl puai gulaell Llgis &
ojlail (5309 «clisll a 6aaieall dyepill hlguall Gulniy asljilly «clisll (slsdllg Sllall dlsill o JS plell psall sl apndi pules asaii Cuyag
eudill 3o anyiiy SjSpell clidll pilely dinlll 0gaig « Jadll dhglg dhuwgio cliull ulinuiljilg lalhal

1ol 3a3 Silll e pliaill I Jadig «plell paally gulaall diacl pe oo clislh yyls] sl qulial pliai gulaall saiey .0
Apogaiill lllaiallg GAI Al Gulaig phalaall )] Joc jlaly @l dsl pubial culio g ujg et ol @

daijall alaall Jio cuylsdll bl Gulial sjal palic jliclll ey 3387 ol cany Sy ebsIll gubal spagll paiell anll of Jasll o] agsy 4l @
Gudaill s s olS L lnpég Juaell Lajg dumludll cililoell

albasll 4a)laig 3gaill JUsiul pac ®

217



dingll cbacl uileilg Guajlsll dllall calalsoll :(10) 6slall
4 : 9 gl
o3l 3l pwaill plai Lle laiel cllig catbiact cilslSe susail cildpn] giag gulaall Llgiy |
o3l 3l pwaill plai Lle laiel cllig alsgll cbacl cleil spandl cldjsl iag Julaell Glgis T
cubaall Jis o lmslaicl pig <paladilly dyequagally caunii uylsll dyllo cilals e aio duwlun giag il La cilalSallg apdyill dial Slgii
wbaall o slaicl ayli o Jac ol de labadl s JUls lgic dauiy sjSpall clisll sigjig
il 3a8 @il poliell dyllall CulalSall alo duwlpw o jogiy €
.rogﬁbi_g claijllg pajianig pgilhaiwlg dojllll culpallg culjlgell Clelasil (sg3 cuylslll e dhalaall 6300 UgST ol e
«elidl doag dello e Jids JSuiu lgolsail pac Ulowal daans ugsi ol
lgiubgig olylllg Alguull giagg folaall jlictlly 336 ol
lgin (0) Jighllg bungiall ssall L ailsl e Ll siiuy of i élall dill dsl Sle has slalsall aio paic situy i o
aiayiliulg aoség clidl Calsal e pei ol
Pl Uljo sl of pgaudll culylis of cilgale of cullsy ol wailgy of caleil JSuir Lle 0gST ulS calalSall JSub sxai o
cilblisig ophlieg Josll depbh Gulul Lo Jinlill 6jiag duuill o3 xjaai ply Caun wlblSall (o dlgass duui gas Jinli dilsol asaii ol ®
.\J_Lsaoﬂ éJl).lJl
gigualy il yilgall Jlacl ailii Lle Ialaicl (mpég «JUiotl «&usaill galaall 8lsl) dlagl yigall bl ddle ilalse aio iy U

lbasll ya)lei :(17) sslall

albaell yajlei cuini dugllg guylslll Gle 1

oo el sl e abasllly @Sh dcgane o lja clidl wgSy losic Lty 38 (s3I albiaall g jlei dalleal Ciledalg dulun gulaoll soiey T
dcgonall Jals culs pially cligll blyiyl e Ly 36 allaall

albaall yajlei dalleal Cleplg by digll soiei &

Clelpalg catloleill g piig Culey pindll jLicdl [l calphlll odm caypei Joulti Cuyn asllell (g3 go Glloleill clelinlg ilbulbpw Gulaoll soiey €
Calelppdllg Cabwlpull o3m jglaiy aouy 1l Gy «ulloleill oim didlyo dullg daalgall

plall Grasill dial Llgiig «bssieall Cildppilly dwlpull Gag Cuai 36 dallell (sg3 g0 ullaleill of (o STl cliall La dulagll yilgall Llgii .0
llsleill o3m Lo ulaall cllblg callaall ga)lei dalles Cldplg dmlun Gag lgisslieg dallell (sg3 Cullolei gras dealjey

baaieall Cildjailly Calwlud! 3aii Wlell &yigaiill 3jls1l o o astll Guldaoll Sgis .1

dpasidl deaiell Jloiull gioi «aljlsll calize o Cilogleall Jlaiil &Syl hylgis Gulaoll seiey .V

el Gisl A1 Al Cuang gl g&ron Sle lgotacig igell clgludl Gliveg calbwbuw Julaall soies A
duaniill pginbaal clill é alals calogles gubsdll o (s Jileiul eac
aallell (s93 go ulloledll plaii Cildljalg sclga ©
albas yajlei lgic Ly 2 Sill cadllall o

2lbasll yalei cainiig lgllacl dujlos a dlle daljiy giaii dyigaiill 6)lsdll ol o Sl julaall Llgiy 9

ANNUAL
REPORT

i Il s il

e 2021



<

SAladl Gudaill :(1V) 6slall
il 328 Tl plgally pball e 8pla cligll La lalsll @ﬁﬂra}jb Ol oo 8Ll Gulasll Llgiy 1
g pljilullg delill ailS pisg il dlndnidl dxalS dylsls &lé)g baua dalail jagi (o Ganill
aallell culs caleypinilly dulgsl pleallg adalsll clidl il JUioll oo Gaaill ©
cusgilly dslaiclll dall lgua jagii dylsllly dlall jgoll Joa dpuiill cilogleall o (o sSUill @iy Cuny dyjlstllg dlall jgolll Gassi @
uliall
puwgall dpashall sy eljilll deslpo ©
el o b3sicall dngiall go iy Laug «(Stress Testing) dlhcbiall claglll uljlial dilgeuig daun dealjo
(ICAAP) clinll Jlawly dlas) Jalsll apaill dyloel doyiall Cldnlll @6 g0 Sl
plall plngo Igigsy Ul Ulosdg wilisll adagll pludl 6 duulio dilso agiliacly «uldlall uassall &y laiwl jijeig ulowd Gulaall Glgiy T
eadl aSgall plgoll <sl (o pgiSay Cuay clidl Jals calhgo b Jlailllg ilogleally Dilauull eran LI 0glaiag @a wlls o Loy pgilinlgy
oala Jasi (ol gs ol slaclg
(s o cllig Glalall Gasaill dyllea jyjeil dojill culelntll 3lail Gulaall gty 1
il 6 s Apuyig G485l dylae] dojlll dondll clac]
8163l alanle uyquai deilio ®
pgiaig Glalall Gaaaill 6l dlmgall dpindl 3lgSll o Lalsll sxellg &ualsll sjlgall jagi (o Ganill Gubaill dial Llgii €
Slel 3as Cilgi &1l JS il dadil Gassi Ll Gl Guaaill Galhgo pgai o Ganill Gubaill dial lgii 0
aii plgo b GBI Gussill Gabigo aulsi pac (o Ganill Gudsill dinl Slgii 1
.(Outsourced Activities) dua s calgal 8siuwall lgua log (Gudaill cliddl dnul aals cbaa] o Ganill gussill aal Slgii v
bl J5ls ansanig «(Gadaill &jls] Cilidgguieg Culintling elge ey (Internal Audit Charter) Llals Ga6ai Glize ulaall saiey A
Gabill @ind andy ) Bpilio o pylaT @oyi lgllg (adaill dinl o piball Colpill] daidls IS Gadsill 85l Ol o Baall pubaall ol
plall paall Llg
Sl Jlall guly bl go (Galgiy losg pgilalSo spaaig Llalsll Guasill Lakgeg o dal puai Guasill dial Slgii |-

,:_..,.l'ah]l U;p.;dl Gaoa1ll :(1A) 3lall
il 3aS 4Tl plgally pball e 8pala clinll Lo Jalsll Gepddl Gadaill byils of (o sslill diggll Slgii .1
il ot adalall duepill sl olai aulledg &las pudig yass
lagll e dpsbiall culjlyally sgliallg dxepinll algilly cligl 81l oljill doylio
osgiy spaiiy pljilllly «dirgll J1é (yo saiei ol Gle dygiull epdll Gaasill dhs gag
oo Ganill cjidiall jlaimill bl o dlgaally lgolsel jyai Lill of dlolell e Culligaill & yaud cabiai Lill Culligailly eodll jana
il J1é (o puadi gl (Saei 3929 pac
gl s 849 lgt bpaill doiliog deypil] adlball cuwlSall pas @
1joi gl yagaall aag Lleg «ladiwlll Cblws cilasly rasbuall G dsllell @i Sill dwbuull dyigaiill &)l sai (o Ganill ©
alydl
almdo IgigSy Ul lowdg «elisll aghgll plull 6 duulio dilso pgillacly «ualdlall uepill (uassall &l laiwl jjeig ulad pulaall Slgiy T
dsgall plgall clsl (o pgiSos Cunr clidl Jals calhgo (sl Juailllg cileglesllg Cutlaull gron Gl eglgiag §a i a lod < pgilinlgr pliall
ol JaaT sl wgs pmplai slaclg pgdll

219



U5 o cllig Glalall Lepill Gusaill dylled jpjeil dojalll calelmll 18l gulaall lgiy
il o ells Apuyig epidl Gu8aill aylos] dojlll Gomlll cliac]

SO Jogh ol leg eguyaig Gkl sepill §ussill 6)ls ) dlagoll dypiull jslgSil (o SolSll saellg daalstl s jlgall jagi (o Ganill gulaell Slgiy €
il cildbniall o Gisdlsall syl Lo ulolell
03lwd Ciluwlg sac JS bagpiig dpotlutll dllall cailoleall Jgual plalill go daille deols 83lgds ©
Aol dgllall Ciluwgall dealially dunball dism e 8psball plealls @djeog dils Sle wosy ol

Slel 328 Cilgiu &1l JS cligll @il gu6xi Gle Al Gepiill a6l sakhgo pgai (o Ganill gulaall Slgiy .0

dyaii plgo sl Glalall Lepill Guéaill abge Caylsi pac o Ganill gulaall Slgiy 1

(Outsourced Activities) duyla Culgal éximall lgsd Loy epddl Gadaill il dniiil dalS chasl (o Ganill gulaall Slgiy v

il Jals aageeig «epinll Gasaill 6)ls] calgguieg ulinllag plge (asaiy (Internal Audit Charter) Llals Guai Glise Gulaall saiey A

S Lgio @iy gl ual) M oplas oy Loy aisgll o plsall blpiaill Gou8ls 131N epdll Saaill s of po S ubaall sis 3
oLl paall Ll Gudsill dinl

bl go (Galgiy Lasg agilalSe apsaig Salsll Lepiul Gassill Sabgog po dal pudi cilalSallg apdyill dial go Guuiillg gl Llgii . 1-
S piudl Jlall )

ol a8l 1(19) Lol

s JS JISib o JSis 5L Lps syl of ulall of Gl LgilS g $u81 il g sl Sisal plstio pos olesd ulsall o
e 328 Clgi

el Lisall go (Joint) yiidue JSui syl Cuisiall (ugaill sic) gl dill gsT 1

aSyinall Gaaill dago Calay il al LT AT Agli go JBII Lle i jop0 Jid syl 8y anall uiSall il 8ale] joay 1 1

Ll b 8l syl i ol alladgy e oyl Gl sl o Bl B4l i o Basaiily Aisgl gt &

ligiu olall 8asall dylilaiunl po 881l G161l dial oti 0

ol Gasall layghl (gl blai i gl dulalll dilaglly lhnall dalail e casiall blai dalleal duuliall clenll 3lail gulaall lgiy 1

sl 6)ls] :(r+) 6slall

Agudall fhalrall 6ssa0ll culigiluelly dysuaiddl clidl pilgs oljill audlpo falrall 6ls] 84ls Slgil |

ljglaill odm oliy duieall Well diyaiill Sls il dcbino cll3 s Loa dlgudall falholl ciligiuwe e cljglaill dalleo (o Ganidl gudaell g T
dgalgog Cilosall Jani e cligl 858 Gulial (595 JSuin dncliall gl sl dpl pgdi galaall &)ls] syils o (o ASlill pulaall gy

gl il jndll slaiclg clyliadl Aili dbiéliog desiiuell cilmgylpudlg Ciluajall slelel a ) j9s gudaell wgsy Uig (aeaipall fhlacll
il o3a e eliy lniladl

(gua Loy phlaall gron s Gle §slag dlleag dlobu dungioll odm ygSi g «eliyll Jlouwly @lasl Sl ensill dingio Julaoll seiey €
dy)9s 8)gun dngiall 03m dealjeg «Jlall uly dadg dayil il clil das iy 3alig Lyl lggalgy ol ySeall go Lill dycpidl palaall
lggalgy Lill jhlall gren dllaal cals Jlowly clidll Blaial o sslilly lgaylai (o Génillg

Solaall 6l 64ils Labge Cullmgeg Culjség clls Sl dsijiall galaoll jlictlly a1l clidl dhdiil Lé gugi sl Lle daalgall Jibg gulaall Slgiy .0

dojlll il lball syilsll aiog hlaall 6)ls] dinl Gl laplar ga) JUa o cllsg aclisll o palaall &)l 84l dllainl olad gulaall Slgiy 1
lgolgay pball (sl olalll go ugleilly gpadll iyl Jilgs (yo Culogleall e Jguoall o lgisSail

ANNUAL
REPORT

i Il s il

- 2021




il dgusall falhell ddyg slaicl gulaall Gloiy WV

- 16ial 303 Uy Lo glalaall 8)ls] 64l plgo wgSi A
ool o osleicl Jua cliull a (Risk Management Framework) jalaall 6)ls] jla| dealo @
ool clgil dals 8l Joc g@;lg Gl pglai Ll @aballl pgalaall é)ls) dyayilpiwl 3aii o
solaall clgil o ggi JS lnnag didliog yuliag asail Ciliagio pghi @

4a15) auleall (Risk Profile) jlalaall doghiio e cilogleo pouai Wlell &usaiill 6)ls 1) dauig palaall 6)ls] dinl JU oo Gulaall pylai gd) @
bl Cilslaidl &lles deyliog «(Risk Appetite) dguaall ool dasig go dijléall clidl dail

dosatuall &l Cilogleall dalail go phalaall Julia T Jolsi yo Ganil ©

Ll Lggalay Lill olaall cloil LS Julnig dulys @
algiaall palaall bgins e lelidinlll il Jinuwig «polaall il cilajed e fhlaall )] dinll Ciluagill aisai o

obasdl jalel lgolsaiuwll Ll Jalas Jga dojlll cilogleall pagi ®

JUiodll 8yls] :(F1) ssloll
Qja0g @als jslgsSy lmaay jlpeiwl Ulauag .L__,cpidl JUio Wl lowwd JUiodl 6jls| pounid Cunig JUiodll 6jls] duliaiwl glowa judaedl gl .1

519 JSuius bl 03m dealjog dingll e 8jsbiall cljljallg (sgliallg aallell il eyl gaaal lidl JUiol olosal &l ulaoll saie) .1
lgidat o Ginills

JUiodll 8yls] 8ls culdgguoeg (:)Lg,o wulaall seiey &

Jliio il §leiy loss ducpill &layl dum Lllg pudaall e opuidbiioll JUiol dialg duuugall duaslall dial Il laplai Jlioll 6ls] o5ils osdi €
oLl psall Sl lgic @i Jlul go « scpidl

albaall wilyual Ggia :(rr) sslall

Ll dadiail Jgs @llls s Cilogleo pagig abiasdl JUs oo cllig allasll wilaual go Jslgill glaial 6330 aul pagi Gulaall Llgis |
01 JUs o aliaall sl

.Aolell augll culelaial

«soiuall pyal

Al U5 ol amiagg il agad Jolsi Jos gudaall pyai Ll @laly déyllo cilogleo e (soini dygis gy julai o
wligll igyisll gégall

pembuoll Cilslle @ud

b Cugiailly jgiall Gl pgeindiy Giealuall Geaal andel gais GignSHll clidl gigo o s papai o Sl uball gk T
ilcloindll palaog dgesll Jolsll Gaill lgious (pog Cilclaiadlly dxiall cilsituwall pisi ll3Sg dolell diggll Culclaial

el Gill dwlpll piig jlafiwdll ciblus lual Ggdnl auagi ey oSl il gdgo (o cn papadl o Sl Gudaoll gy
.Aucgig oS cubbbagl youaii Cunig jlediuwdl calibua gb;aig clidl o lewa daalell

221



dxaladullg QLaadll :(Pr) 6slodl
lbaall il wgi Lill el pég dyllall Calogleall pisi o Sl Gulaall Slgiy |

&las g il I3 L4 8slgll cilogleally lidl dllall clibull &lasg s e Joduso gubaall of saay ai clill sl ppaill Gauaiy 1
Aucpill hilgiall dalailg alalal dalaplly huall dolail

ol Gleg - aotlwll dllall Ciluwgoll desljally duulall dun e spsball puleall lgisss Lill cibbastl iyl oljill o gulall sty »

piles jogi pac JIs o8 lisg (IAS) dugall &uubsall pulesg (IFRS) Lllall ¢lbill dlgall puleall lgisss Lill cubsbasl plilll s aiy

Gill cilpeilly ole e dysaaiill st of oo ssliy olg dalell culs (il caleypinill jspall elidl ciloslaig - drotbuwdl dllall Cibuwgoll
Lol ¢1hll gl puleallg drotluulll dulall Ciluwuwgall dealjally duulball dium e 8j3ball puleall e T

cilidasll aflii Lle bl gulainall of Gl uenluall asii cilsbad] el opylaig i) Soiwdl praill Al o ulaoll sty €
iall Ll giagllg

ailii Sle gilblll plainall of gl jladistll ciblus cluadl agii cilsbag] ikl Sgiull pjaill rasai o disglly gulaall o JS ssliy .0
il Lepiilly Sllall giagllg Culylosll

iij.ég lgaulni aeiling Cilogleall (je eha_éJ‘ﬂ U9 rcx;,lo' il Julaedl J4é oo dsaieall ebaéyl Al T.cmg aha Joc dlelpal il Ay
Baalll culeypinillg daulall culgall cildhial

(il 328 Sl Lo auaiy (sgiull pyaill ol o ulaall sty v
olalll il lgudygais gulaall pls cilntlia (g ulaall ulal Cilylgguieg plgel ale
Jisll L4 el Lo Guaiy aoljill (s30g clisll dpugall drasall Juls o dipall albasll lual agi Gill Cilogleoll @

b iyguacg Ul ol Uaiue olS 13] Logag clidl Jlowl) b dionbus jladeg ailpdg aillage “us o ulaall ciadl (o giac JS e Ciloglao
ge cllsg il o lgale Juas il lgllsiil dalsy calalSallg « gpal calSpd culjls] Gullas a lglady cibgiac slg aiyer aylig pulaall ol
a dalell sg3 calall of guaelly clinll g ciai (sl cilidoc (slg welidl (o al @aginall Culligaill cliSg «dopaioll diuwll

il ejlj =L_L__”3 PYEIT] U1J| caillhgllg aduged é__ulj'g ailpag dillago Jun o dlugll clad g0 gac S e dilogleo @

lgale il il Cljghaillg lgililac deplng lglSum Jauisi olaall 63] 8ils e Cilogleo @

dlelaindl odm 6 guac S jguan ilpo sacg diygllg dilalg udaell cloinl iljpo sac @

plall Juls cphaiuall diyglly Wlell dyigaiill 8)lstllg gulaall dhacl (o JS clowl ©

e JS gl cbacl cilail eg r03a Lo JS Julaall cbacd cilalso Juil a8l e abasl go «lidl (s) cilalSoall aio duwbuw e baslo o
Qo paioll dull e elldg vosa Sle JS blell dyigaiill ojls il cunio Sl lgllsuil aalsy calalsallg cosan

Cilenbuall 03gl (Uttimate Beneficial Owners) ilgill syaiuall spaai go cclisll oy (o 1iST of (71) i igSlay (il pranbusall ol ©
Lijs of LS digape ilonluall o3 (o (ST 0lS 0] awagiy lgio cja s ol

CuilS elgu lgic qundy plg clidl La alac Jils (o galio & e Jiany ol guaell ol diggll diacl clliSg Gulaall dbad dlS (o ljlal @
opaiall diwll e cllig i dsllell (593 (o (51l of luanid al cilS clgug (éuise of dpslo galiall i

sulaall i) o ledgo oSy ol Lle dasgall pyai ©

ANNUAL
REPORT

i Il s il

o 2021



dole plsal :(rE) sslall

aliay o droud I juayd @uals pia Jid clldg dolell diggll cilcloinl jguanl (sjSpall clisll 893 angiy Gulaoll Gudy pgdy |

cls pidl ple idlpo dashns yli o pll dues jolaii 1 630 JUa llig dolell dirgll cilelainl palaay jspall il sygji gulaoll Juy) pgdy .1

ayladil aslel 9i aslaiill L:,J__]li.” Gaall e.u.u}.u ailuc) e dolell dugll élab_l é,ul_'f go Jadll e =Log__|_ ol ua (SjSpall il ro_LLc!_j el podl I
Aolell aigll 16 o

oo aladil 8slef 9i alladill dugll quac e.u.u}.u aiuc) cje dolell dugll éLm:_I é,[JU go Jadll Sle Iog_,., oeili Jua SiSpall Ll [o_LLcL_! el ©od &
aolell diggll 1

lg! ogisall dgally clisll Jlawd) o 1S of (1) woSliay il clisll Lanlue Jié o dignpall aguilll sxey (sjSpall clisll syofis clidll pgéy .0
.rog_x.uj]l oAl

25laill Gag Well &paiill aijls] dhacly dirgll cbaclg aic daiiieall olallly gulaall diack daleiall Cilogleally (sjSpall clisll sygjiy cliyll pgay .1
J_usu L_gl l"_'ngm iNtd l_‘U'ASQ Lﬁgg,im cauni JSuiu (E/E e /e ,I/E) Cl.o.o}o“

U3l deilill ails il Wall &yssaiill iljistly cupsell il of syl gullas dliacl daleiall Cilogleally (sjSpall clidl sugjis clidl pgéy v
Jsei (ol Cigan sie lliSg Sgim cauai JSdu (0 1/0 ¢ 1/0) dasjall s3laill $ag «lgaylag dSLloall

223



ClSpull daSga puydi Ciligine Josa

T 0o eeeeeee e eeeees e s e s e s s s e e e e e es et en s s e s s esessessensens st s e ssessenaensensan e ennrsn e rori plell JUa gudlall 8jlsll gulao cbacl doai
T 0. et eee e es e e ee e s eneen e e e s enses s e st s enesene e s s e eseneeneeneenenenes rori plell Jia gabaiuall &)yl gulso cbach dowl
T 0 e e et e e e e e e eee e e ee e e et e e e s e e st en e e en e en e en e en e e en e eneeen rori plell Jis depidl alal dim cbacl clawd
T 0. et eee e eeeee e s eeeee s s s en s s e et ene e s e eneeneseenesnees rori plell Jia gabaiuall depill &lal dim cbacl clawd
T lgiglesdy Lill cualiallg Wlell dyipaiill 8jlstll chacl elawd
Tl T et s s ettt s st s s s s st s st s st n s rr plall Jua ubaiumall d&issaiill 8jlsyll cbacl clowd
200U cligll 4 daSgall bl hybia
TTV ettt s et s et n sttt sttt lgiliacig 8)ls1ll yulas e daisiall ylall clowl
TTV e eeseee s ees e sen s s enseesenees shalaall 8ls] dialg culalSallg audyill dialg dxeslall dial o JS chacly uui) oul
TTA e dulaall gf dulloll jgollly daleiall agilpag egillmgo ;e biuig Gabaill dial chacly uud) el
T 0 e veeeeeeeeeeeeesses s e s eees e esseessessesseessen e ssensees e ssensnnsnes ror1 plell JUa aic datiiall ylalllg )il gulas calelaial sac

TE oo eeeeeeeeeeeeeeeeeeeee e eee e eee e sl Sl La slslll pulao giac lglady Lill 8l gulao iligiac

ANNUAL
REPORT

i Il s il

o 2021



For1 pledl JUa gullall §)lsgll gulas cbiacl clowd

dlinall dgall / dxMasiuwll déua

o lll o lbudl sailll dSpi Jiow - Jaluo pe

lagill sle] agyli

FFI/E/M oo licl 8l Gudao sy

s903gii pllu « pali sa30 » gisall

pludll Jlgol dsaii dumgo Jioo - Jaluo  T-M /69 o ljlicl Gulaall Guudy cili dogligll Gle 3020 iyl s
lodiutll ol dll sbailll @i Jiao - Jakuo pe F.T1/6/m9 o llicl Slsalu pula pliac paly
odislll o llutl sl &y Jiow - Jaiwo pe FT1/E/M o il Jic 3000 aldo doys

oeloinll lowall dolall dunwgall Jioo - Jaluo pe F.T1/6/m9 o llicl Judoll Jude jgunio lagi jgisall
Jodislll o llutl sl &y Jiow - Jaiuwo pe FT1/6/m9 o llicl Jsaidll Gue gpac slla
lodiwtll ol dll slilll @i Jiao - Jaluo pe F.T1/6/m9 o llicl Capur Gahiao guis byl jgisall

Jodiwl) solbulll skill dSpi Jlow - Jaluo pé

FT1/E/M oo llicl

unsiol speallsie uiol saal jgisall

JaTuo F-T1/e/r9 oo ljlicl ._,Jgu,]l 3030 Qb Alla jqisall
Jaiuo F-r1/6/r9 o ljluicl sil gl Gle aus yrouu
Jaiio M-T1/6/9 oo flicl oliy plln paioll e pllu

osaaii pe 8l julas dbAcl FIvEN

For1 pledl JUa galisinnall 8)ls gl gulao cbiacl clowd

M1 olall Jus clidl L dlstl pulao cbadh oo catlaiul sagy U *

Pt plell Jua dyepiill @l @iam cbacl clo

Suaiill guaelly ducpill Gl dba und) FF /T o Tjlicl s opill Gle gasll e le joisall 3liull dluss

dgepinll alayll dum uudy il FT /1T oo flicl

pals it pale allu saal jgisall dpas

Gepill syl Ao giac Fr1/6/r9 oo il “lgsall” Lugall puumall san0 le joisall dlpas

ducpidl ol dum guac I/ o flicl cilipac Gle “Lay s0a0” vlgiia gisall dlpas

Forl ple JUa galusinnall dxepiull diléyll dixm cbiael clow

dgepill sl dim guac [T 1/6/TA allaiwl Ayl digbaall gloglull pulu puySil ssc Al dalows

225



Le.i Lo s L“,.IJI |Tua|-'-0-"9 l.l..l.ﬂ." a:!.‘.l.n. || 31'3.!" r.l.m.ci r.l-AJJ.Ii

asboll ouall

ssaiill Juuil / olall sl

‘o..u.lJJl

“MI waball” jolu

it iyl il
S piull dsépaall Closall ug)

LAl QA e sbj ol

sagaiill ! il
&yjSsall Cillasll u)

$ihHI saal “oama A0a0” l___,.ilm

sssaill il il

) . LI'
ol 815! JuSgS Jula sueuwm slyj
slalll aspasll Cilosall ) ab a0l JloS Crdai

Jadiwdllg digiall juud)

JUaudl Lugo s0n0 dolul Jilg

ilogleall LaglgiSi )

sl Guua yalyy ol

ol

Hiji sahuao Jiugys seal

ol s dilolg ayigilall Gud

(bruall Caba) sgeuo Jrclosul sgouo

e pill aulagll )

duigepd yalia son0 pio

il Jladl guly 3lsl ) $ilogll plluw saal 2030
Sl Gaaaill und) wusall s0a0 Jua slla

Halaoll 6jlsl 6yl uud)

yaea jsléllsuc sgono soal

For1 ple JUa galidinnall Wlell &iaiill 8)lstl cbiacl clow

ol Gy (S3uaiill Guudpl il

. . r.ri/9 alaiwdl é,uU
G.l.u.uugoﬂ le;.yh.uumg

da0u 3030 alba pamlyl spull

226

ANNUAL
REPORT

i Il s il

2021



227

wligll ;4 deSgall alii)l byl puul
JUiodl gy / gt Gabuao gy xeal spull

8ylsdll gulas e daiuiall glalll closul
cilalSallg a.u..up.“ aial

Jlizol &l

olaall )ls) dial

égoslall dial

Gabsill dinl

Ciloglaall Lsglgisi dasla dial

gl dial

shlaoll §)ls] dialg culalsollg uill dialg droshall dial o Js cbiaciy uad)

axaslall dial
(Utill) j90n0 s llus « pali sane» jgisall -
(sl i) gl Gle s pou -

dadljgll Gle son0 @il suc -

cilalSallg agdnill dial

(i) lép s @ziall @l -
(gl i) selaal Gle s o -
ok el plac paly -

shalaoll 8yls] dial

(Gusdfll) Jac son0 alao days -

(Gudll i) Giglijll sono apa s jgisall -
Juaiall Guje gpac slls - -

olap el esisllsic ol spull -

L;HLLLDLUOJJL\JL LJuuml 2aal jgisall -



duuulasll gl dulledl jgolll ddleiall PilHag pgillmgo (e 83uig Gabaill dinl cbiaclg yuud)y puul

(@il yuagh)) salgal e gaua jroun

siaalall calslgail

19V1 ole duulao Jugajgllsy

sidloell Callngoll

aayli Siag M- JI;\Tk:ngJJ / &gl ayiliall doSaoll - (Guasill dinl guac ©
LT I3l ing T 1V T sl / algall agilinll @asaall - Gudsill dial Guud)
TV T éylel 117 il ogils (sladl / dlgall dyiliall dosaall - Gadaill dinl guac ©
TeAr=T--9 gsydll / pgS Gugla g Juulp @Sl - Jgduuall clypdull @
Tee8Te T wsy i/ gigag Cuifl - Jodusall clypinll @

oo T=-19Va0s) I/ gl i1 - Jgdunall eyl @

AVI-19VT @alSpiig bl - Cablus Géso @

T e o R Lo ey e
! drolell Cillmgoll
1997 ple dyisydl deolall yo clianlg slaial/gipiiig daa Gugyyglsy

: ciligraellg dxlasll calpall
i Log T-T /T i (po llSglly lisdll Jlgol dueii dusngo ple pixo ©
LWL/ o plidll Jlgol duaii dungo ple pao scbuo ®

T MM i o syl pliyl g4 a0 @

1990 o pliylll Jlgol dpoii dunngo 6 Jlodiwlll s uudy @

1997 o pliglll Jlgol dpoii duingo 6 Jasoy @

igiijll 3030 a)a Alla jgisall

sdralell Cilslgaall

LS4 jgaumgill dols (Hepb yauniis) Guguiig @il 6)lslg (uul) yaudis) Jigaill 6)lsl oljgiss @
aSypolll saaiall lidlgll Hartford C.T aeols dyjlsdll duulrall o Jlocl 8)lsl piale MBA ©

Ll = sjleis guigyle deols slaialll duls duulhs Jugygllsy @

sialoall calpall
pao (lsll Lilal] Llay LS g0 JS Ga dnlall aljlediull dulll @il dSglas dalise cilSpdl pao il / pao 19M T @
rlll dljjgll ulae — agdyalll 6336l 8)ljg — dgall vgleilly jladiul Goguid dlgs pjg /xcluo (ol [ - T... @

LAFIC gSuall dmylall caljladinl] dulll aSpill ololl jysallg Juydy F--€ - F..T @

sl = Olac dpaw spolll deoly duulaally Jigaill (o scluo sliwl — ¢jaio diym guAcT-1T-T-IT

il = Ll / ssall dlygh dylatindll @aanall / 6)ls 1l dinl guyjg ple pso F-1T-T-.€ 0

sl / oloe slaidl ey jWisuso - 1T=T-1T

itk / gadd illagpll el cliglh 618 gulas guydy cali F10 - To€ 0

sl Oloe slaidl iy / 8l il udao Gady cudli T+ 17 -T2V @

L) a7 ol Gl Capaall / 8jls il gulas Gy il T 1T -T- .9 @

il @oliall ABC ayépacll dypell duwgoll é)ls Ul julao guac T -T1.

ANNUAL
REPORT

i Il s il

e 2021



<<

F.rl 'ol.n." JUA aic ddliioll glalllg 6)lsdll yulas Cileloial sac

Gileloiadl sac

A rr 3 0 Ir I € &

graeall gl
NN rr/rr - - - - /e - Jjgoa 9_4i 3gono ron.u "pali sono jgissll
NA - - - Ir/1r - /e - QA_||}QJ|ULC_\mrom}J|_\.Lc
NA - /e - - Wl - - Juaell Jidc jgaio ylagi jgissll
A I/ - 0/0 - e - - Jac son0 alao dags

rr/19
NN " : /e - - - - %3 Sabull oids pbac ol
é :
0/¢
NN - /e 0 ¢ - - - - Jaidll Suje gpoc slla
é :
NA - - - - F/ - - ol spoall sue ol seal jgisall
NA - - - I/ - e/e e/e 38l gl Lle i o
(y 1e/1r , _ .
A () ¢ &/e @r/r - - - o sakune s aualpl jgissll
&
NN (w) VA - 0/0 Ir/ir - - - u—’9—‘-’}” 2000 oja A jgisall
NA rr/r (2)8/.'" - - g/t s peioll sic pllus
&

PP plall JU05 850 () wlig Gaylall Gasall go Gabsill dinl cieaial

dypaiill )l ll cbiacl (yo T jgucan gay «plell Juls 83slg o JUiedll Joduie gog Lokl Gasall gog aylall Gésall go Gussill dial Cieainl ©
Llell

o1 plell JU5 cpipo ducpidl @layl diun go 8)lsdl Julao gaisl @

Qguaell 6ia JUs cloinll ye et g @

TFI/E/M iy dalll JiSudsi 6lel i aigS T I/T ad) claindl &lel F-T1/9 @é) glaiadl o (1)
TeTI/E/S Ayl &inlll Jusi 6slel i aigS MM I/A glaiadll &lal T-M1/1 o) gloindl oo ()
TFI/E/M iy dinlll JiSudsi 6slel i aigS (M-T1/T @dy glaiadll el T-F1/1 06) claialll o ()

aigS ([[-T1/0 cloindll ylel T-M1/€ pé) clainlll (og M1/ Ayl dinlll Jisuisi 6slel @i aigS M-I/ cloiadll dylel T-M1/1 @é) glaindl (o (3)
LT/ iy dinlll JySiii 6olel i

229



1 sl alspidl oo 8ylsdll yulao guac lgls i ,_,..II o)lsdll gullao cubigrac
Slsfll gulao yul) - 903 gl @llus " puali saa0" jgisall

8ylaillg Jaill dgall el @Spdi 6)lsl Gulao ) ©

lixiudlly Cljladiuwll Slgall ganill @Spd upae dsm ) ©

opunll gyjlisall Jigoil uuall aSpi (upso diya ) ©

ljlodiull] jais aSpl (pse Ay ) ©

asbaialllg alloll culjliiw il apallell filay @i oo dum uud) ®

awoiill apjell acgonall ASpi (upso dum ) ®

agllall cljlaXiwtll o tbudl &S pis (o ddum uyd)

vulaoll gugdy iili - doyljgll 3020 paapll suc
Sagr e

Halu pala plac pauly

bl el sl udas Gy aili @

odiatl ol lll slaill &Sy 813l gulao guAc ®
polill Lils aSpis 8jlsl ulas quac

Jladiuwdll jUSHl Cigua aSpin cpso du Gy cudli @
agjlaell gylisall )ls1 Olac jalio upse dlm ) @

Bl L__.,_isj_m Ggadall 6jlsl Julao guac @

ullall dalbwghl slailll &S pds upso dum quAc ©

Judell Jude jguaio ylagi jgisall
Sagr e

Jraiall HC 9y RV EY
(oSuadl( aun il culjlodion U gl as piudl &0 rol_: Haog 8l Julao guAc ©

ngIJ;]I 2030 ajb Al jgisall
sagy Al e

uniol speallsie Guuio saal jgissll
Sagu e

ANNUAL
REPORT

i Il s il

- 2021



231

o Gahuas gua panlyl jgisall

gl Olasal dyisyll aSpill 8)lsl Gulao guac o

agisylll dgibagll égpadl Ihghall @Sy sl ulas quac

Qlaillg duclivall ljlaliull) pualiall dcgano (ypso dum guac ©
il a gl bl sgeo (upso dum guac ®

asitaell jlodinutll dyisjdll dypal cileoaill dSph upso dun guac @
goleill il jladiwll Cis Dl dgs @ pis o dism guac @
ashaill Dlaisiall 8)il sigodls glyaSpss upso diym guAc @

Sagu e

ol el paisll sic pllu

cnolill Juadll aSpi 81l Judao quac @

Syls il yudao yuy
Jgoa 9.!i ellu "pali s0a0"s



| Ulogledll gjlolg aasls Jdo
— 4 &) asloal koglgibillg

O DR
FE s

ANNUAL
2021 [REPORT







<

lg! dunliaall Laglgisilly ciloglaall 8)lslg dxosla Juls
lisdoleial duasidlly dullell cilogleall dilonl dulsyll dokailll Juasl

F.FI lgl dinbaoll Laglgisillg ciloglaall 3)lslg drastall Juls ciligiae Jgaa

N PPN dosdoll
T 0 e eeeeeeeeseeeseeeses s e s s e eses s e s s s e et ee e s e s s s e s e s e e s ee e ee s ees s e s ses et e e s s en s er e saer e calagyeill
TP Tttt et et et eteseeueseeseseese et et et et ebeeeeheseeheseeaeeReseeRene R e e ke e eRe e eReeeeReeReReeRe At eReRe e eAeeeeReeReAeeRe At eReneeRe s te e eseneeneneeneesenerens Joell §lhai
30 OO dolell plSalllg Cibuwbull
TPV et eesee e e e s s esee s e e s e s s s e e st e s e s e s e e s es e s s s s A e s s s e s e ee s ee e s st en st es e aes e s er s enreas 3 Liaar
1 ot okl
TP oo eeeeeeee s e s sees s s s s st s s st s e s et en e ens s saensans cilogloall Linglgisi d&sasla cildacg calsmlll
TP oot e eeeeeeeeeseeseeeessens e e e e e s s e s s s e s e e ee e e ee et e e eeen e et e e et n et ee e e aneen e neeeeen Joall palg cibwluullg ‘sabuoll
TP et teeeseseeeeees s esses s e s s s s st s s s e s s s s e s en s s st s st s s e s s ettt ettt es e saen s jylaillg cilogleall
T et eteeee s e s s e sttt cilogleall Lnglgisil duiaill Lidlg aolpllg cilosall
T eveeeee et eee e s s s s ss et e s e e sttt cilpallg calylgallg wajleall
T e teeesessee et s s s e et e s st s e ettt lglullg GUallg euall doghio

ANNUAL
REPORT

i Il s il

- 2021



slglisal ileljal osc ayuaiill aijlslg ol sgaus liy o ojlsl pulao al sds Lo asbaall Linglgisill Cilogleall axesls cilolai go Luila
Cilogleall 8l3lg daSgall (COBIT 2019) jlol clidll plsaiul Caus welidl 6 dolgll gl apuiyll Jlactl filgs 2o Cilogleall Lnglgisi opils
84827 G wjlgill Gle daabaall JU5 o ilogleall Laglgisi o Sliall dogall Gla ;o oscluyg «logleall Lnglgisi eyjliteg Liaglgisilly
g0 glolsly gyliially dloli daypas pSaill o ilogleall Laglgisi (COBIT 2019) (ySai oS .3 jlgall elxaiwlg talaall ciligine (puaig lgal
dizall Cilgall go cilogleall LnglgiSiy daleioall allaall 6 faillg « &lgill LIl aulsull (o aunglgisSill g auanagll ciblgguuall jlicdll e 3511
Slel ol Cwnyg il &Sl galsall 6] Calilacg @iy JolSio Sy dilogleall Laglgisi phalie s)lsl jlal Gle Joellg dipjlallg dulslsll
oo wauanill go aylsill Jalg dabaall dasall Gudni Gouaig «sholaall Gle jSijall jliall gial dadus ST (5383 il dadudl iluloallg

3ol o dguaall halaall sgsa pauag yogiaall lxgs il &) usey loy dedgiall ghlaallg yiluall

illgyaill
taelly pe Gle agjall Jsi ol o olisl Lg) duaunirall Slleall aaitlll odm 6 sjg ledis allill cljlellg CilalSU 0gsy

wisall 8)ball /aalsll

o llulll gaun iy il

ollulll gaun celiy 8)ls] julao oulasll

lg! dnbiaall Laglisilly Culogleall 3)lslg duasls aialll

Baloll et 393gallg clisl ol JS gl esiaiil Jsagll

S4ls pog Lgljbﬂ G181l psog palaall 8)ls] paog cildesll psog Lg.|Lc:.|| paallg rol.Q_” el udlig elid! rr:)Lc Hao Joudi
g0 dﬂ Qjlgo didsaii daluw al clill &0 calgo L_ng aaballl JUiodl paog |, (jleiiwdl) &ujall paog k?J.'al_\,Jl L_?c‘;.».u.” Suaill Well dy3uaiill )ls 1l
spinll Jlall gul) il go yaytely U Lag plall yaally Spiilio Loy biijg augSsall (o i cillalus

dyizall dnlal culgall of gunyall ugsgjall. cllasll piilall uabagall .« ppambwall Jio clisl o dabins (53 (s albaall Gilaual

Lgikiail of Lgiuujlasy wopiliy of woyigy peil Cus clinlly piilio pé ol bpiilio dnlns lgl Ciluuugo of caleganog aladil dallell ilual

aialll Jool sliplllg dungill ayxdi LIl Cosgi illg lg! anbiasll Lnglgisilly ilogleall ojlslg &sasls Juls Julall

&ylsdlg 8yl lll julao Jio eJhan.” Lgbmig aalinell calgallg |_{3|_|.|on| i aldlell canngig culidgguuallg J|9_\jJ| (q_UJg_l

JUa o deégiall silgell palaall ¢ aijlge Jasy 3l LJ.ijl e_g.:.” él_l.ILI auwgoll asbaell dcyall fubﬂ_l casgs adaiill | baglgisilly calogleall dueshy
Jliel yanag @iélyo \._ILLng Ll &9 ~_d|_xmjl|g agauilytudll calgagill susaig jlall 8.1..@] apojlll culdTllg u.m.ujﬂg sclgall slaicl lgl dunbiaall
il jghaig dogays Jasy Loy gddai sao

Loy &pailpisnlll Calsnl §18ai Gajer hydaaill Jouiiig &ysmaiill sl dlgduse (s adi Lill djaiuall ilblil dcgao
Cilosall Juagi Joiu Loy Jueiill cillobisg «3aaiilly dpidl Jouiy Lot pghilly clidl cillabiiig « eataiillg dadlgall Jouiu
il il ailgagig lidl Colsal §1dni dogas Jasy Lag « audilly ulidll Jouin Loy dudlyall cillalisi «csllg

laglgisilly Culogleall 3l
lg) dxsbiaall

Lnglgisi dsasla Cilylac
Cilogleall

G168l dojllllg gl dnbaall Lnglgisilly Cilogleall 8)lsillg dsaslall callabivy daleiall dycpallg dpuiill Colaill degans | Linglgisilly Cilogleall Calsal
dyuugall ol ll lg) dxsbiaall

lg! dnbnall Uaglgisillg Cilogleall Calsal §xanil dojilllg dummgall Cilwlu e datiiall Cillalisill ilujlosll degano

laeill o3 Calsalg albasll sl cilslisl §idail dojillly dugoell 8lsulg dxeslall daleiall Calsall dcgono dpumgall alsnll

03l 6 il dolall Syl 1l dlis Juai 56 dulaell ulso | dolall 8l &lid On - Site

aalaall Guaiy oS) osplll Ga cligll dolall 8)lsl 4l 8plso dliy L deell OlSo dplao Gl Off - Site

sl 4 i) olall 8ls 0l Lgad 3algii il dadlaall splso dalro b dulaell ylso Near — Site

il dolell 5yl tll sl pleo sl o ddeoell YlSo Hleo slul Off — Shore

235



Jooll lhi

acgo ugSyg «dnlayll il jilgs dals hé o Gubill pljilll &dle aiig «Jidall Lo ge dgguall dgall Lo cilogleall Linglgisi 8yils vgsi
aslall sic Julsll 1sgl @ealpoll

alblll gran pieiy yilgallg copall calize o cilogleall LnglgiSil aosaimall Lolluwlll sgaun cliy cililac asls Julsll 1in Gubai Gliai Joudy
0)93 caung ailSe o JS lagleill oim Guhi b guize allas ilual

dolall ‘olS:nj"g il buwd |

il albasll wilual cilidgguuse

Cillgguung plgo e daalgallg cagaslall aolipy/cgpino ols] 0gililgguue (aualig un)all dpallg 6yls Ul julao cbacly olsdll yudao ) ©
Aojlll Jlgolll pagig pcallg (ggpiall

Ulellojlslll g plell psoll @
cgililgduiog agolgo Capngig cpiall Lo pglisil cliyll cillac 6 aapuall spall (593 poladl Caybgi agililgguie Jauaiig

‘bl olsl uiSog Cilogleall Linglgisi oyils o
-aolipdl/ cgpinall 8)ls] 0gililguuno (pouniig

rAalsll Gussill e
Jilwall o adalsl deslyell jgs Jios (Sl aolipll / cgpinall o daSjlinallg « plilio JSuiy ilogeill 3uaii Sle §u657 pgildgguie (paualig
polipll/ gopiiall jlailg alai Jsguuil Jalwo cidljog Jliiuas &3gaiill

‘dyigilall culjlsillg Jliodlg «ilogleall (polg « galaall 6)ls]
Hlgsll Ui jg3 Jioy Loy polipdl / gpinall S0 as)luall pgildgguuo yauAlig

s sl (@puliall CGEIT (gaiill COBIT 2019 ( pudo COBIT 2019 duwgo COBIT 2019) duigellg dyiall calslgall wilualy uaasiall e
il ojlag Jals (o pgiuei
Sgaiill alac Jiguil g (s9iuo (o adpeall pliil sdipall 95 0gildgguue (pouaiig

wngig pual) ()bl eaaidl) Joui Sl g gueall apeslall clblec Gulai e calpilll ddgguie ollwlll sgain iy ofls] yudao Glgiy @
il e oplall apashll Cilaglei go Wuiilai «jlaliall 8)ls] APO12» dylocg (EDM 03) «phlaoll (jpuni ulowd» dyloc I asladl (duélpog
Sl sjS el

1ol Lo $aiai lgl asliaall Liaglgisill g cilogleall olsl g asasls calsnl

gl axliaall Laglgisilly ilogleoll asash casgi

'k Loy agastall jlal o dslaiwdll JUa o il Calsal Gadnig albaall alaual culalyial dgli |

uady Loy lg) dnliaall lnglgisilly ilogleall 8)lblg auasly Cilaylei o Galgii dighisll Tilosd pysdi JUA (o aoldo days G5 Juguui
sylgall Jiodll plsaiuwlll jjeig Jugjre JSuin phlaall go Joleill

Jall giso dulac pesl Cilogleall 8393 Olasa pagi

adlsal Gadai o clidl S il dgigpislill cilosall dyinill il pagi

daslng ddgigeg dlles dyaglgisill ehaill plsaiul Jieaiq s3aiall callasll diail 654 Gub e il illac pghai dolsiuwl

il cilsgagal dojulll dyloall ylaual Cilogleall Lnglgisil galaall 5)lsl

ilayleillg dakilll (puilgall cilillnio go Galgii dyigyisll doghio <liy ®

sl sl dly dudgligo guuni @

paloc Dblislaulil allesg sclasy Slogleall Linglgisi sesiiue Loy (sgluo aihei ¢

ligll agyli ilatieg Caleaag Culilac giaiy gl clisll egilaiio /agilosa goxdy (il Outsourcing) <lS pis gl (usjg0 (o dosdall Cilosall 6)ls]

ANNUAL
REPORT

i Il s il

0 2021



<

il d81Sg iyl Calsal §any Loy lledllg &nalill Jglallg éduig sl dalailll 4lS areunil Lejall juesll ga (- 19 COBIT) olsdiul priey .1
dallel

aLall s Linglgisillg ciloglaall 8l3lg axasall Wgs gy cayizall puleall go (3olgi Loy 8)ls8lg axeslall s Jundll ¥

iy azuull (uSaill palic pogilail g gils say laglgisill has yul gl assbaoll haglgisill g Zilogleall ojlsl g apasls (o aulgouill Guani €
19 COBIT) jleo

Laolgisi 3)lg0 g gylise g ilogleall Lnglgisi axsla Lo a Gleis Loy algall pleall hadl cawny eyaiill g Joall clgd g ilujloo <liy .0
alogleall

i g pghai 6 eguu oy g Lgl liaglgisill g calegleall ojlsl g asasls llae o JUiell gana g aldiwell aulapl g il aulsll bl jyjei 1

Sl dll
Lade (719 COBIT) jlal Ml asbadlly (- 19/1/71 auli N/ V- o) Closdeill g T-17/10 pdy syl sjspall il cilosled Gl Julsll 1o sdiaul

Q18 o yogaslly cileyled jgaua sic ol gl anbaall Lnglgisilly culogleall agashs aial hé (o @hiie gulul Lle aipaig aiealpo winy all
sl sjSyall il

Soisall o5 abastly il pgasus g joganl glinll duslio dayh sl opis pouug syl asgall e sl s pists il pgasus
gt ro|}l'J_IJ| S0 g Clogleall ojlsl g awesSlal yala s 3g39 (e

olalll

rallill Slalll o llulll sgaua iy Liuil
ojlsill yulas — calogleall apesls dial .
logloall ol g Laglgistl duguglll dinlll 1

folaall 8l3]g «ilogleall Linglgisi gijlitog s jigall &jlsh alali@iall JSlag dropgll) drosaiill JSbgll solulll sgaun iy ojlsl julao soicl ®
‘llaallg 5clasil §uanig gl alaall Linglgisilly iloglaall awsls anghial dsbeinill ciblindl i Lill «loglasll polg

237



ojlslll Julao - cilogleoll Laglgisi doskh dial
go eayliisl ei Jaul Lle dbacl aili aialll puai g « Cilogleall Lnglgisil agasls dinl JuSuiiiy il olé « Lisydll (sjSpall clidll cilayleil laag I
logleall baglgisi Jhe (o dunyilfiwlll dapeall g 6pall (593

allill plgall ainll og) arodaiill anitll Cricai g «lelaisll Grigh Baini g« Jall Lle Soiw g1y gubul Ll dinlll goii

=

Llell @yigaiill 8jlsll (sgimo e digungill ulalll cll3 o Loy auuliall dsaylaiill JSliglly culogleall nglgisil dunyiliiulll Calsndll slaicl
0 @8LAo dass il aanig linll il Calso il dulig §s8ai (paudy Laug Cilogleall lnglgisil dugungill dinlll yagiaall asg leg
Gilalay plai plsaiuwl Jio (el §ani sao o 3lillg duélpal dojilll puleallg calgsdll plaaiwlg (ilogleall Lnglgisi sjlge Culjloiimlg gyjline
il Juliag «(ROI) (Return On Investment) jladiwdl le aflell Jseo wiluialg (IT Balanced Scorecards) culogleall Liaglgisil ujlgiall <l
Alieiillg dllall selasil 634 6 dombuall

aag Lleg yaguaall gy dlgidall adgall cululaall Juaal Sy dilegleall aglgisi gyjliteg 3jlge dusliog lauag 6jlsdl plell jUall sloicl
JUa o T-17/70 pd) lg! anliaall Laglgisill cilogleall )13 g apesSh Cilagei cilidhiog Calanl guaai hig Balgly Loy «COBIT sysaill
gl @&nbaall Laglgisilly ciloglesll Calsal dagans Gudaig cplsiue JSuiy dpuwgall alsadll §yaai

lgananil aojlll aycpall Calsmill Capngig « isl 32 lgildnes jliclg lgl disbaall Laglgisilly Cilogleall Calsml g duuugall Calsmill dagauns sloicl

ol dgall i o lgic @aitiall ducjall Calilasllg alogleall Laglgisi draslal duuipl calilaell olai ( RACI Chart ) caligguioll déagains slaicl ®
(Consulted) éluiiuall clig .(Accountable) ilgi JSuin dlgguall cllig (Responsible) ol JSuin dlgguall calpnlll ol gasidl of clgall
uagaill 1igy (Enabling Processes I'- 19 COBIT) jueall cilocsay gusidipiuoe Cildosll dslS olai (Informed) lge ] o3y Sill lig

Jlicdll ey 33k Guang cliyl 0 polaallg)ls SISl lell jUalll g0 JolSiug Galois Loy Cilogleall liaglgisi thlias )34 ple jUn] 3g2g (1o sslill e
ilogleall Lnglgisi dyesls wildac dals ilig

Lol dyailyiodl Calsadll g0 Galgly lay Cilogleall Lnglgisi gujliteg 3jlge dijlgo slaicl ®

i Jladg Gldhio Guand i 0 dclall lgiombuo g lgiulas o st Cilogleall h:ng,xSJg_nJhmog 3llgeg ilidac puu Sle elladllg plell calpudll o

lalpnidl dalleol Cildja] o pjly Lo 3lailg Culogleall laglgiSil Guasil pylai Lle cllalll @

alalail & aruail dojulll clelpp Ul 3Ail gulaell duagill ®

oslaoll dyjgs pylai gay o

g (Enterprise Goals) duuwwgall Calsall oo lghliijl (5309 (Governance and Management Objectives) calsadll &49lgi uiyig CLLo.m| slolcl ©
aucgi aulps e cliy el g dalowleill 6 os)lgll aiudl (Enablers or Componenets) (juseill palic 6l lghlipd daball (Alignment Goals)
.(Design Guide-T- 19 Cobit) 6 03 jlgll (Design Factors) JI jlicll (ued 3alig Jadll e Soiw JSuu gajell 13gl sei awas gl/g

saloglaall yolg Laglgisil dxgaagill dialll
31817 g Cilogleall baglgisil ?;;,jlpmﬂl Galgill glewal Llell dusgaiill 8jlsdl cbacl (o calogleall Linglgisil augingi aial Jusuiuis clill elo
aipaall JUS o JS diguicg plall paall duliy lghsuisi aig dialll cuire Uil dolsime ddyny 0gsi of cany illg clisll dnyiliawlll Calsn

guac 09l ojlalll Julao chiacl sal (ilaiil @i g .logleall (yol paog phalaall )bl pse «ilogleall Lnglgisi o clls La Loy «dysgaiill 8)ls Ll
dialll pgai g qayhiill asitlll Cuimai g «dalall sic wlelaindll jguanl (gl calial sges Sayg (Sl Gadsill pao lliSg dinlll odm é cadlpo

‘Uil olgall ainlll o3gl Jalll le gl &l JS 610 )9 JSuiw Cilelaiadll séei ol daypi lgilclaial Guigi

Jolgall &éliog lgasdni ulowal lmigaii Gle calpiilly «gulaoll hé o 8pdall aayiliiwdl calsadll Jauogll asasll qgiwll hihall giag
yodo JSuiny lgile 85igall dun)lallg dulalsll

G poud louag oo JSuiu lgiealiog lmsleiclg lgl dnbasll Liaglgisilly culogleoll NIV dagainay duwwdall Calanlll dagauns by T
lginélpay dysuaiill 8jlsdl (o csiall Caisi g lgiealiog uliall ples dcgons Caypei sleliog «alageill Calsalg il dyayilyiwdll Calaa I
welly Gle dinlll elllnl g poliwe JSuin

gasll spiull paielly dileiwdl g «ilogleall Liaglgisi drashy culidacg walsmdll §uanil dojulll adlall pcg ddlall sjlgall Gauariy duagill I
allacll Ljlai pacg plgoall Jraa elyi olsmdll eesl dojllll tlaell aalS Joulti dpoiaii JSba JUa o cliall glSall o cuuliallg
aG03b Cillacg gylite 3aii pun Gle olpdlll ldae Jlgigicslsall doss lgy ddleiall (a1l cilosallg @pngleisill anill &l gighi g
Zalogleall Laglgisi

ANNUAL
REPORT

i Il s il

e 2021



Aglglll Cuay ilogleall Laglgisi aolpg gujlive iy €
Jolauo JSauy lgipunig lgiclas eaj Gl Joellg dinglgisill duiall cilesall (ggime aidlyo .0
Uil jgolll ogiasy cilogleall Laglgisi duesls dinll dojulll ilungill go) 1
ilogleall Unglgisi drasls dial plgo Gadaiy dyasll Al g dojllll 3jlgall yauaii ©
ayiliwdl Colsadll @udai e Ll 187 38 caldljai] &f
wlogleall &ileng polg Lagleisiy daleio dlgiao pe yhlao &f
ilogleall Lnglgisi gyjlireg 3)lge didliog huag éjlsdl elell jUalll culillaia; JUiedlg clsdl pylas

lgale gllbll 54y Lo Lle Jganllg Job gl lgileloinl palaay iloglooll linglgisi dosls dial sygji

Ciloglaall Lnglgisi arasla cililacg calamdll

COBIT jUalll laag cilogleall UaglgiSig wliull sgime (e calsadll yo degono slaicl lgl aunbianll lnglgisill g culogleoll apasShs aial (JJgii
Gilogleall linglgisil dygungill dinlll pieig «allaoll Gilual bl i Slg Lgio duulioll sysxig Lgieslyo g ol il Jaleiul eipwg - 19
2oy «yagadll g llgill Jodusall JSS gulaall g Dlogleall baglgisi duasls dinlg «lgibllaio Gaaaiy JUiodl Ulewd ye Jodll Jgguuall
S duny lgiclun 6slelg lgililac susad gijliall 6)lslg Chlogleall (ol 6)lslg chlogleall Laglgisi 6pls yaguaall asg leg il filgs dals e

ccliall Cung yaiill dbls 63300 calsal | albaall Glual cilalyisl dasyil aglliie calsal (719 COBIT) Lo odlulll sgaun cliy saicl 36 g

o €958 g Hlgs JS Lag calgiumall JS e 833a0 Calsal giag ayii donyill oim (Enablers)usai Calsalg Cilogleall Linglgisiy ddleio Calsalg
Jhlaal dapan 8] Olowd» dulac e 8piibiall dulggunall galaall 8)ls] 84ils g Julaall Slgiy . aliasll clual cililhisg dolell calsadll aeal il

<hlaall 3)lsb dylacg «ilogleall Liaglgisi

Jasll jhlg Ciluslull g ¢gsbiall
ailSol &o i Al sall lnliclg «ulogleoall Laglgisi calyac E)Jl_\l Ulaual dojlll culwbuwull lg) aanbaell laglgisill g culogleall apesSa aial Jgii
Joell depl allnili Lol laag Cubwlpudl 0dm (i gaall

tagastall jUsl gl dussoall tssliall
:COBIT 2019 (30 dpbud 53luo0 dumsod Lo olbulll gaun iy, gl asbiasll Laglgisilly ilogleall axesls jlol siiuy .|

.(Meeting Stakeholder Needs) allaall wilual culalal audi 2l i:..!.oﬂ °

.(Covering the Enterprise End to End) ailgil I &ulgill ¢ po lidl culaliial awli P i.\.!.oﬂ °
.(Applying a Single Integrated Framework) JolSio salg jlal Guai #* issoll ©
.(Enabling a Holistic Approach) IS agio (sl i€ i.\.!.oﬂ °

.(Separating Governance from Management) jlsdl ;¢ awasShll Jina :0 issall ®

ilogleall Linglgisi jhlae &jlal daleiall clli gagunall asg Lleg Jasell jolg Cilwlllg ¢ ssball slaicl ailal (o agay (o of gulaall Llgiy T
Ciloglanll Lnglgisi dresls ciliac vililinio ki Sillg dupinl 3jlgall 8)lslg «iloglanll (ol 8)lslg

jylaillg ciloglaoll

il 3l Cililas) jSipes lgrosaiual pylaillg ilogleall pagil dojilll ilogleall alrig dvinill uidl pghai Wlell &yssaiill 6jlslg pubaall ol
bl La

239



<

Ciloglaoll Liaglgisil agiaill Livllg aolllg cilosall
Joag!l g il Calsal gaaail doclall anill diilly aolpllg ilosall cilosall anglaio slaicl Llell ojlsllg ailal (yo GAgas o ol pulaall gl
o) asbiaall Laglgisillg cilogleall aesgs 6 Jgudo (sgimo ]

Jlpallg Ciylgellg wajleoll

Gldlhie (uanil dojllll dgpiudl sjlgall 8)ls] calwluw g(HR Competencies) cullmgoll dagains slaicl ailal (o UAghs o gl pudaall Llgiy I
cliall OlSall Lo caliall ol @iag Olesag «ple JSuiy Calagleill o3m culidiniog Cilogleall Linglgisi desls culylac

tolaall §lslg culogleall Linglgisi sjlge 6)ls] Culllho S0 opall (593 ualaddll o wipsolly Jmgall Spdll paiell cadagi il 6)lsl Slgii T
calyicly dylaell spallg dyigally draplSill dajeall pyleo e Ialaicl Laylall g L3kl cilogleall Lnglgisi §iési 8)llg cilogleall (sl 8)lsl
cuuny JS dyjlge (sl ples & ol/g ( 1V-Te ISO/IEC ) dyigall calslguinll dailall caluuugall gl slaiclll pyles cingas dngo dilgs Culean
lagleill 03m Ayli (o oo JUI3 8jgS3all calilbnioll dulil Uls dabagall jslgSil cayysig Juali ssle] ol of Ll awaliaial

34~ __994.14~;||Jl.go.||9 cajleall (po (sqiuo e alanll poiuel |ro.d,o_|.|__ illg lTLTUA..l.Jle.Dlj.H lgralhgo sap jlpaiudll ye algguo auduaidll ojlsll piei

Judcdl ey sali ducqungo yulid pleos jslgsdl(Performance Evaluation) (sl ouaill Gl cpanai e algduuo apsaaiill ojlsdll piei L€
Ll Calanl guaaiy saabgll Spall JUs (o danbuell

clolull g GU g pyill asghiio
Joleill joguasy dlgiaall dlgall dsigall @&xSqlull sclgall uSei duuungo drigo aalal doghio sloicl ailal (o Jagas (o ol yulaall Lok .|
Agiledig dugeall peg dugepall duSgluull sclgall aguags saai lgl dsbinall Laglgisilly Culogleall g0

€Ll JUs o dugegall e iliSgll uiaig digéjall CliSglul Gl gl dalisall T Carbgi Wlell aysaiill lsilly ulaell Slois 1
awoshall cbul

ANNUAL
REPORT

i Il s il

0 2021



Solid Principles, Innovative Solutions 6)-SJ4—0 JgJa «da ulj sslao
06 4602100 | f |W|in|©|@ www.safwabank.com



