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Jordan Telecommunications Company PLC

Ordinary General  Assembly Minutes of
Meeating for the fiscal vear 2008, on 21 of
Aprit, 2010

Upon the mvitation of Dy Shabib Faran Ammany/
Chantman of the Board ol Directors of the Jordan
Polecommunication: Company, General
Asseinbly of  the Company held an ordinary
poat 130am on Wednesday 217 of April,

the

Aeticte 177{1% of the Companies Law. The mesting
by i, the
307 the

o the

Burnan Akroosh) ang

Ay, Chairman of

N Coontrolisr (M
represeoniative of the Compaty's external audnors

(Crnst & Young- My Bisher Thramim Baker) as well
a4 five members of the Board who were:

My bMero Rennard

Absgind B v el

ERES

T oAsot Bitan
e (IR -~ ERYIE I
4.0 HE MS Aserin Dogban

Mo Michiol Monro

At the start of the Meeling:

the
attendees, on behalf of the members of the Board

The Charman of the Board weicomed
Directors, the executive management and  all
empioyvees in Jordan Telecom Group and thanked
attendees for accepting his invitation. He also
welcomed HE Minister of Finance Dr. Mohammad
Abu Hammour, the government representative
and  the representative of the Company's
Controller,  Mr Burhan  Akroosh  and  the
representative of  the  Company's  external
auditors,  Mr Bisher Baki. The chairman
ntroduced the attending members of the Board
and the non-attendance of Mr Hugues de Verdalle
was recorded
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The rep

resontative of
wettomed  the

the: Company's Controdier
shareholders, guests and the
management, He confirmed that the company
comptied with the provisions of the Companies
Law and the iegatibies of publishing and sending
wttations o sharehiolders. The representative of
the  Company's  Conrrolier  announced  the
attendance  of 103 shareholders  holding
1h4.921,83% shares which 12 51.99% of the shares
of the Company's capial, b person or by proxy,
tus attamning the voquoruim. {o addiion
o presence of the ma;o"‘w f the Members of the
Soard and the attendance of the representative of
i auditors, accordingiy,

aojured jegal 518

feces

e mxler
that the

itharefors all

he announcedd

meeting has

geamons taken ar s o

ieaal and binding o ab

Dtreguors and  gnarehotoisrs

Tne teprosentative of e Companiss
asked the Chalrman o nominaie &

e meeling bo e

Conproties
Seoretary o
snponEinle for documening
the mmutes of the meeting, and to nominate twoe
arvers 1o the meeting and then commence
with the agenda

[ali

Proveadinus

The
hrabin

Azam Yasean and [

Lo

sewneogl Mr

EL‘

rix Nasser as observers,

n

Moo Thaer B
HNUT S

reciten the

af  the oreviocus Orcunary Seneral
Assembly's imeeling heid on 23/4/2009 for the
srevious fiscal year (20081,

Upon the suggestion of one of the shareholders
and the agreement of the General Assembly, it
was agreed to read just the decisions taken in the
previous meeling without the detalis and they
were approved unanmousiy.

The Chairman of the meeting indicated that items
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Zand g ot the
sUgges!

aqends
fto mearae

are simiiar tharefore, it
the two items ang the

arghotders were advised of this and thus, the
chawman of the meeting asked thoe Company's

axrernal auditors, Mr Bisher Ibrahim Baker, to
al the Auditors’ Report,

tMr Bisher Thrabhim Baker recited
Graup auditos

Jordan Telecom
report to the shareholders

4 wooth TEETIYG Lie
S Hothey had any gueries or opinians
that
umries

wanied to express. The

s rpcordaed

foliowing
and cormments v

wie ave proud of this
whicr  ncoroorates

and e mprensn/o
sr thank att the
ponsihie o thess achwevements starimg from
chairman  and all the employees plus all the
afforts exericd by Orange. Despite the continuous
appreciation, there must be some guestions; we
stik ges J06-301 mulhon IDs as lguidity and o
mash ytdizabion for |
sald hauidiny (s

(o

US Doliars ang

peopis

§ors e

o Fhie bodonl the

PG DTS

curus, which a thop in gamings w4

sans oo remnvest e

oty s rhae oors DOsinnGy

SOmpany

Chara ST T aopondad] wno
thanb. you s your frast managemsant o
e comnany: owe wilt conlinue fo monitor the
Hguidiny avesiable to the lordan Teiecom Company
white ensuring the protection of its nghts. We

stavied maingy o strategically pav all the previous
debt tncurred by the Jordan Teiecom Group which
i guaranteed by the government. The liquidity
was used during that time te pay back iocal and
other debt, 25 million 1Ds remain outstanding in

the markel as bills of joan and when we
authorized the local technical commitiee o

investigate the feasibility of retrieving them, they
concluded thar they do not advise for them to be
reciaimed at thus time due to increase in cost. We
reassure the shareholders that the liquidity 1s

2T dor
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1waiiabie 3 1 invested whenever e
nupoitunw arinas. The chairman thanked Eng.
armi for fws suggestion to invest in the core
business and confirmed that the company invesis
about %5 million JDs and the management is
commitied that the company will continue to lead
the sector as it was in the last 10 vears. He 33,
therefore, we paid 50 milhion 1Ds for the license to
provade thurd ganeration 3G services for mobiles
where the cost of the service is at least 80 miliion
I0s and could reach 100 mitlion. The chairman of
the meeting stated that the competition s fierce
it moblie market and & may lead o price war
esnedialiy

11 the service of 3G 13 only availabie
throngh Oransie. (4 of the compelitors hag

adverfises the availability of fourth generation 4

011 The

Uharrman  explamed vha

ogeneration services omeans Long derm
Svoilulion as described internationally,  Bearing in
mind thal e only country i the world that
provides this service 16 Sweden for the last two
montig onfy. This 15 because the technology has
ROt omaturad yet and there are no  mobile
Bandsers compiiant with this technology. As the
nanagset n nel available, how can the service be
macse 5 We hiops that the shareholders
thie truth when new ideas are
: wi are tne first and will remain
fhe st when 8 comas o new  echndiogy.

Therafors, b

will Investigats

Haguidity 15 bemg  wsed  for
i inrd

svostment

o1 c::utslde:
CRAMPIE, W Oy o Qater for | ndhw ana
nternet hconse, wn Kuwar for mobile iicense and
we evaluared fhc commercial apporunities with
France Telecom whe always supports us, As the
eense i the Arab werld 8 more expensive than
its commercial vatde, we conciluded that the
reguired retur on the  ficense  in the  two
mentioned countnes i more than the value so we
decided not to proceed. The Chairman of the
meeting added that we are now studying an
nternet, telecom and advertising village calied
T™T. We have compieted the real estate and
rechrical studies and we have had them checked
by other experts. Once the Board of Directors
decides on this, we will announce this major event
and its imporiance.
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T vdoe

Mr Fisel Rmaysan said: we, the shareholders mest
once a vear as consultants, there is discussion
reqarding third generation services {3G) but we
do oot know  anything  aboul this, and fne
Company have not explained it to us either. We
wera told that there are executtve directors in the
company that were dispensed of in spite of the
fact that the company invested i them in terms
af effort and money

Chanrman

Gfothe meebing responded: no
axecubive director wes rermunated, i fact fhey

resigned. Th:a company s dynamic and s
composed of four companies with one board of
direciors and one execulive director however,
ingally we are four compames. We are the only

company & dordan and perhaps in the region thal

winrks as o comnrenensive  operator owith
standardized polives and expens2s bul in a free

arket . A new opportumty anses for any of our

diecters and we cannot eopardize that or stand
in thelr way. Ths does not have only negative

conseauences as it mavbe in our best interest to
nave new blood 0 the U)mpczny There is no ane
more  concernad  of dosing  directors than

sxeept the dinctor Mrs.

e
Navla khawamy,

Teroy peid s amedes e o
e situalior o

axeCiie

i firp g Frabd T T R R
OUE UTD 15 10 D Gonariuiaaas and

et
Js ,? EYW’A ’é‘?\/) r‘?‘-—’i"!‘:’l‘

My

Aldel Kahiman Hadids said: 1 thank the Board
of Directors on 1o achievements for this company.
Uask the boavd o de

bonuses for the

Cexpenditure and
firye Wifh wihal was done

creass the

Boardg i

oy the Counct o Mimsters and to work on
increasing e guality . ot the  service  and
aistribution of profiis rather than recourse to
retaued earnings..

The Chawman of the meeting responded: in

relation 1o profit distribution, the Telecom Group,
since 2000, have distributed all of its profits, and
there is no voluntary reserve as there is limitless
ligudity. There is compulsory reserve for the
value of 25% of the capital however, we keep
profits reserved for emergencies for example
there s 5 million returned earnings making the
orofits 104 miilion available for distribution. We
added 1 miliion to 2009 profits from the returned
earnings which made the distributable profits for
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the voar 2009 (o becorme 105 milthon Jordanian
Dinars. In relation to the nature of services; there
are two sides, the first refaers to the performance
of the network and the second customer services.
[ beleve, vour guestion means both. T want to
we have no alternative but o keep
the network in the best technical condition and to
keep devei@prnq it with the fatest technologies.
Sometimes, there s discomnection like it
wcr‘t(i caused v the  weathes
order 160 ensure Imiiimam
we have mobiie rapair units and we
antities to insist that
withe the company before
sometinmg

TEASSUre You,

15 ail

ovar the or

sontraciors in
:jzstnbutn.)zz,
A%k

O PRI

th

the covernmenta thie

coordinats

There 1=

Iorgan which affects
the sarvice Dul owo constantly Try o reduce

M sale Bervices

Pl rEation i

i a priorty of Mys, Mavia khiawam and the r&aaz‘(i
of Dhre aureas with you all that we <an
rnprove gur relabionships witn the public and Mrs.
Nayia Khawam s i charge of this matier and
constders o of ngh importance

inoreintion Sug OF CXDPEenses, s part ol

tiaity Mpany U

the mand of overy person

ne profits as ey are ¢ hed an
dstribuies i ing last vears
il o JUGT

- L0 mriborn for 2008

oy

- L0 miallion for 2000

ALoyou can s2e the profits are continuousty
i~

due oo ine decrease of  expenses,
mcrease and improvement of sarvices. 1 confirm
o vou all that profits have and continue to invest
antwally tin our network,

S IAT

The Chairman of the meeting noted that the
spread of internet 1 the Kingdom and increase of
its use is caused directly by Orange. We were
very proud when HM King Abduilah I¥ orgered us
Lo contribute to the spread of the internet and we
did the best we can to achieve this and we
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contiue the promuse,

the cuirent prices

Dearing inoming that that
of internet connectivity are
it was before privatization
nercentage ot subscribers was about
todav i s 28%. We thank the
aovernment and the operatars for this, however,
ieagdersiip for  the spreading of internct
cufture was, rermains and shall continue with us
' ; Orange Jordan

less

by W09 of wnat
2000, The

8L and

me

elecom Group
e that thers
rhat 1s our social

we  eserve

add
thy, and

5 that
fight poverty,

2 maftar that s notewaoert

rasponsibility that  dictat

mithon His avery  vear o supm.lr‘i.
mousation,  protea the enviuonment, glond

nelonging and develon Jordaman culours

The Uharman ol e

Mg,
answer the question relating te thira

mesting askedd Mavio

Kimwarn 1o

aoneration e she sa third generation
e lechnical development o the currend

network abd tho oo

halshe expect

its effect a<
an onginat,
of voice and
faster and easisr

isars do not notice
the bast guality as
Thirg generaton raises the guality

mformation services in & better,

WAy,

ot any place unders ine 3¢
HOHe covarages
wedaving 1o e pubbo undersitar Qi}'&‘.., of i

technoiogy, we concur that b s
thirg genaration technoioqy

4. The purpose of advertising 1s

Gndersiang through

anvertisin i reach

neanie, inerefore we advertise the services we
are able vo provide through third generation and
not the technical matters of 3G. This way ine

itizen knows the advantages of three generation
rechnology. In an effort te educate the citizens
atout 3G, we distribute ocur empioyees between
the centzrs at the shopping mails on frigays and
that 15 o expiain to the public about 3G, We
wouid be happy 1o invite vou all for about one o
one and half hours in order to explain to you the

‘third generation technology at an agreed suitable

time.
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e Chswnan of the mneeting added that the
srecutive  director  have  appointed a  team

responsible for buiiding the network inciuding a
feam responsibis for marketing 3G services. This
it what we see in the newspapers of
atfvertisement.We trained about 1000 employees
Y !,Jr‘n\,’%ciffv these services. For example, when we
see g the paper ‘we have the sglution”, this
oans 3G, advortising experts have the means to
reach vhe consumer. e reiterated his invitabion
e ar.tew,%inc; siaranocigers, o atteng & meating
witih Mrs. Navla Khawam whaere she can explain
e she will inform you of

fhe serwiies, at

pofawads why

Aoy hiave ¢

vices provided oy ¢

8

wWhG remai o wilh ine

ia\,n (" V‘IE'E -(nn!;

o qive that
T say o Mr Refaat it
e petter for nint to ensure that everyone
Around o onow uses Orangs and o encourage
therm b o s and he will seo profits increasimy

aractical pomy of wview s difficult
gt oof discount, I returr,

waic

commented Toltows
jote

ths Boars
[ il gensral assembly,
{Mrectors for exerting tho

wret vaeeiad i . -
we achleved o orges:

knowr around tne Middie

R e execulive Jsrebto
After reciting the report, 1 am concernaed with one
e and  that s the end of  employment
compensation o the value of 5.5 million D5, i
this sar aside of actually paid to employees?

The Cnairrnan of the meeling respondad that the
deiaved attendance of the members of the board
1 e compiete  the procedures  for  the
representative of the Companies’ Controfler in
determining the number of attending
shareholders. We have waited their attendance
since the early morning; we enter the meeting
room after the procedures are completed.
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fhe representative of the Companies’ Controller,
My, Burhan Akroosh added: these procedures are
noermal o confirm the quorum and attendance,
ard the period taken to calculate the attendees as
2 prefude to reach  the proportion of the
sharehotders present was within the normai time
itnit and that is 25 munutes.

The Chalrman of the meeting asked the finance
Directnr Mro Bastan Derameh o respond to Mr Al
khayat’s nuery, confirmed: the
anpears iy the balance sheet 15 set aside
v pad. o s

ANGURL

wh itern that
e and not
provisionat  cumuiative
evary vear, i 18 both a
aguirement,

which foreases
fegal and accounting

S Adnadh asked the following gquesbon,

ooof the 305 Hoense was very high, do we

“iow how s ficense will affect the budget tor

aEY and e conmng years Lo ensure the
tliivy of s price.

The Chairman of the meeting answered: in our

oprion and according to our estimation, there is
no negative effect wy 2010 and 2011, because the
S00omitlicn Wi which

S AL OW L

naid for the hcense, weors

o puy the Bcense and i
ACOS Lo
may achi

W2

DEoreinovad, we
Ji8 or 2011 because s by nature g
wng termm investment rmain concern is for th
company ¢ be always prepared for the next ste;:
of fachnolegy moere than any the other licensed
company. i addition, the iicense of 3G increases
of your company.

e
WML

ALl

TG I

The vahs

Rl Bans Makbei asked the following question:
with regards (o wmfernet services, there (s a
orobiem with connecting the technical support
with the delivering of the service, therefore, !
hope for the reconciliatiorr and coordination
between them for residential subscriptions and
the increase of their speed. It is better to focus on
customer services.

The Chairman of the meeting responded: [
consider the recommendation of the general
assembly and the Board of Directors to the
management, of the great mportance of
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customer care, and § e the answer to the
axecutive girector,

trs. Nayla Khawam said: ADSL technology cannot  auliiui ¥ AD.  ws ol 55 O Cudad i gn ALU Basd
provide the full service everywhere with the same B i e JS L8 ciasall S s
speed, when the networle expands then we are 7 . . ) .
able to provide additional and speedier services DB Dledd i A5l S Leas wlie o
according 1o ks proximity to the center. With 3
redards to customer services we are constanthy
uadating and developing the services o find new
toots To case duect services o customers. We
also anoreased  the nurmper of employess in
cystomer  services by 30%  specialiy the

techiicians and speciaiists and we are working or

HYIRTOVING The sars

rther

mapl Aty sl e

CONG auesiion. i
e company there are thousands of emplovoss
and they fisve thesw own saving fund, however,
the financiai statements of the company do not
show this Fowas told that i 15 a separate fund.
we should be informed about the investments
executed by the tfund and the campany's
congribution o,

Tne atrmian of the mesting said: this fund 5 L0l ads

< P Sl ATl & \,La.._uu

eraraie. anc s fnancial o accounts have no PR T B
onnechion with the company’s accounts, and that

I :ityation mall comnan s The managemean
cotpgnities of the fund consists of sty members;
three  of them are anpomtod and  three are

by e

rafi, | oveter ro bhg o chatlrman of the commities

SN VIR REESALDN ERRES W Slimel Al

2 M Rasiar Deraneh for clanfication.

Mr.o Hastan Deiranenh saldh the fund s sepacate e [
from the company, and the company has no Llde ) Geteell A0,20 ANe Y. 5D
“onnection with the fund aor s managemsent or its . . L, . o
vestment. The value of the fund is around 15 Jo D 18 Slea deeal Shage e o Ll
milhon JDs and since it 1 separate, it does not b Lele sl a8 50 Sy B ke Sle M. 0500
sppear in the company's financials. The fund's
meoeme 1w good which we announge since the
estabhshment of the fund. The annual rate of
return s around 10%

- T L Mgy o N i v
gabeadl S0 DA G s 7AWl

sl Aol die adiph e SMe W by Sam Al g
Yot s s el el Jams Gl jadlg Saaaal

With regards to phone directory, it is available in ged ailed Jls Gl Lad - Jetlly Adadl _u, Al
all sale centers, It is sold for one 1D in the capital
and halt 2 dmar in municipaiities gutside Amman,
We worked for three years in order to achieve :
that calls to the operator are paid. This 1s nat to & zu (ad e gae Dladhainh adls (5553 o u:ﬂp
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e

miake profics bul e reduce the pressurs on the
operator service and encourage users to refer to
the phone directory. Thanks to the Teiecom
reguiator who approved our application and the
call became 500 fils regardiess of the duration of
fhe call,  Although, there {5 a phone directory,
only 2% of subscribes have bought it

After the discussion, the General Assembiy
agreed unanimeousty an the foliowing:

Approving the Board of Director’s report on the
company’s achvilies during 2009 including the

Chairmans tetter and the future plan.

Uiy, the execulive divecror acommenaation

the Doard of who i

Genaral Assembly, W

mimenags o

T DAYINY

SOOGS0 every emplover

regardiess of post or responsibilities
ang that is in recognition of the efforts of the
amployees. This will total about half of million
s, The Charman of the meeting emphasized
that this s an excephtional step, for one tims
and wilt nor be repeated. This was approved

P Aassembhy

ER ISR A S S

[RERSFTe0N

sl athier fhanciatl statemenis foe the

fincar vear ending 31/17/2009

-

e

R : Cthe divioends genasraved
as a result of the Companv's activities during
tne tiscai vear 200%, which amounts to 105
milhor Jordaman Dinars to the shareholders
nuarsuant to Articie 18172 of the Companies’
AL,

5. 4n accordance  with  Articte 162 of the

Companies’  Act, the General Assembly
approved the distribution of remunerations for
the fiscal year 2009 to the Chairman and the
members of the Board at the maximum
iegally  allowabie amount Discharging the
responsibllity of  the  chairman and  the
members of the Board of Directors
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or the vear 2009
aHowad by the law

witlun  the boundaries

. Approving the election of Ernst & Young as the

axternal auditors of the company for the fiscal
vear 2010 and delegating the Board of
Directors to determine their fees.

Aag there are no other matters to discuss. the
Cnarrman of e meeting  introguced  the

directors to the
shareholders and  thanked the representative
of {he Companies’ Controlier, the
sharehoiders. the Group's smpioyees as weil
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