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ARAB ORIENT INSURANCE COMPANY

RESULTS OF OPERATION

31.12.2007 31.12.2008 30.6.2009

Technical Revenues:-
Net retained premium 11,891,273 14,161,664 10,576,702
Issuance fees 989,311 1,201,831 940,431
Earned commission 2,095,145 2,987,289 2,232,391
Total Technical Revenues 14,975,729 18,350,784 13,749,524
Claims & Technical Reserves -
Gross paid Claims 14,044 665 16,086,098 12,578,730
Paid Clalms { Net of reinsurers” share } 10,153,455 10,349,359 6,484,313
Recoveries 1,432,201 1,760,984 981,800
Net paid Claims 8,721,254 8,588,375 5,502,513
Qutstanding Claims { End period ) 3,469,938 4,405,756 5,145,049
Qutstanding Claims {Beg. period } 3,147,548 3,469,938 4,405,756
Change of outstanding Claims 322,330 935,818 739,283
Unearned premium reserve/ End period 5,200,009 6,397,200 8,508,769
Unearned premium resorve/ Beg. period 4,506,547 5,200,009 6,397,200
Change of unearned premium reserve 693,462 1,197,191 2,111,569
Total Claims & Technical Reserves 9,737,106 10,721,384 8,353,375
Administration expenses 3,098,163 3,633,895 2,443,340
Underwriting acquisition cost 749,377 872,436 611,200
Unaliocated Admininstrative Expenses 191,501 1,118,660 410,693
XOL Cost 142,306 193,566 85,000
investiment Revenue 891,142 1,086,432 547,895
Ratios :-
Technical Loss ratio 65.02% 58.42% 60.75%
Administration expense ratio 20.69% 19.80% 17.77%
Underwriting acquisition cost ratio 5.00% 4.75% 4.45%
XOL Ratio 0.95% 1.05% 0.62%
Combined L.oss Ratio 91.66% 84.04% 83.59%
Net Technical Results {Profit ratio) 8.34% 15.96% 16.41%
Unallocated Admininstrative Expenses ratio -1.28% -6.10% -2.99%
Investment Resuit (Profit ratio) 5.95% 5.92% 3.98%
Net Profit Ratio S S

" Admin. Expense ratio { Exp./Gross prem.) 12.00% 11.28% 9.73%
Underwriting acquisition cost (Aquis./Gross Prem.) 2.90% 2.71% 2.43%
Net Profit 1.948.418 2,897.275 2.393.811
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1 Written FPremiums 16,871,608 25,107,270 48 81%
2 Paid Claims 7.824,783 12,578,730 60.76%
3 Total Technical Reserves 10,802 956 13653 818 26.34%
4 Total Assets 33,234 488 39,492,845 18.83%
5 Total Sharehalders' Equity 14,445,018 16,462,451 13.97%
6 Paid up Capitat 11,000,000 11,000,000 0.00%

7 Boak Valug Par Share 1.313 1.497 13.897%
8 Deposits at Bank 16,153,718 18,269,097 13.10%
g Tachnical Income 1962778 2.256 609 15.56%
10 Income before Tax 1,962,821 2,283,811 20.73%
1 Net Income {After Tax) 1.467.735 1,709,090 16.44'%
12 G & A Exp. f Written Premiums 11.14% 8.73% -12.84%
13 Number of Empl oyeas 129 150 16.28%
4] Active Insured Medical Members 62 737 101,658 62.04%
th Medical Poticies In force (Group) 494 564 14.17%
18 | Medical Policies in force {Individual) 1,364 1,644 17.893%
17] Active Madical Network Providars 2,298 2,789 21.47%
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A .M. Best Press Release

A.M. Best Revises O utlook to Positive and Affirms
Ratings of Arab Orient Insurance Company

lgl Privy this arti¢le

CONTACTS:

Analyst(s) Public Relations

Mahesh Mistry Jim Peavy

+(44) 20 7626 6264 +(1) 908 439 2200, ext. 5644
mahesh.mistry@ambest.com james.peavy@ambest.com
Lelio Lapresa Rachelle Morrow

+(44) 20 7626 6264 +(1) 908 439 2200, ext. 5378

lelio.lapresa@am best.com rachelle. morrow@ambest.com

FOR IMMEDIATE RELEASE

OLDWICK, N.J., JUNE 02, 2009

A.M. Best Co. has revised the outlook to positive from stable and affirmed the financial strength
rating of B+ (Good) and issuer cradit rating of "bbb-" of Arah Orient Insurance Company (Arab
Crient) (Jordan).

The ratings reflect Arab Orient's strong risk-adjusted capitalisation, leading business position in its
domestic market and good operating performance. Offsetting factors include its significant refiance
on reinsurance given its low retention levels.

The positive outlook reflects the company's continued improving risk-adjusted capitalisation,
combined with its ability to consistently grow its business while improving underwriting profitability.
AM. Best will closely monitor thesa key indicators in light of the company's strategic business plans,
in addition to developments in its risk management framework.

Arab Orient's prospective risk-adjusted capitalisation is expected to remain strong over the next two
years, with sufficient retained earnings to support its strategic business plan, with projected growth of
up to 20% per annum. Additionally, in A.M. Best's opinion, further planned capital increases would
alleviate credit risk pressure in the event of large losses, given Arab Orient’s low retention levels.

A.M. Best believes that Arab Orient has a very good business position in Jordan, establishing itself
as a market leader with an approximate 9.7% share of gross premiums written in 2008. The
company's portfolio reflects local market characteristics, with approximately 65% of gross premiums
written dominated by medical health care and motor risks. Arab Orient's operating performance has
been goed, with pre-tax profits of JOD 2.8 million (USD 4.0 million) in 2008, compared to JOD 1.9
million (USD 2.7 million) in 2007, arising from improved underwriting profitability. The company
reported combined ratios below 90% and modest returns on investments given current economic
conditions.

For Best's Credit Rafings, an overview of the rating process and rating methodoiogies, please visit
Bozts Ratings & Angiysis.

The principal methadologies used in determining these ratings, including any additional
methodolegies and factors that may have been considered, can be found at Best's Credit Rating
pdetfiogoiogy .

Founded in 1899, AM. Best Company is a global full-service cradit rating organization
dedicated to serving the financial and health care service industries, including insurance
companies, banks, hospitals and health care system providers.

Wiew n st ol comiipanies related to this press release. The list will include Best's Ratings along with
links to additional company specific information including related news and reports.

http://www3.ambest.com/press/GeneratePressRelease.asp?Frame=true&RefString=65... 04/06/2009



A.M. Best Press Release

AM. Best’é credit ratings are independent and objective opinions, not statements of fact. AM. Best (3 not an Investment Advisor, does
mot offer investment advice of any kind, ner does the company or its Ratings Analysts offer any form of structuring or financiai advica.
AM. Best's credit apinions are not recommendations o buy, sall or hold securities, or o make any other invastmant decisions.

AM. Best receives compensation for interactive rating services provided to onganizations that it rates. A.M. Best may also receive
compensation from rated entfies for non-rating reiated sarvices or products offered by A.M. Best. A.M. Bast does not offer consuling
or advisary services. For mors information regarding A M. Best's rating pracass, including handling of confidential {non-public}

information, independence, and avoldance of conflicis of interest, please read the A M Best Code ol Londuct,

Copyright © 2009 by £.I. Besi Company, Inc. ALL RIGHTS RESERVED
No parl of this report may be distributed in any electronic form or by any means, of stored in a database or retsieval system, without
the prior writien permission of the A.M. Bast Company. Refer to our 12rms ot use for additonal detsils,

http://www3.ambest.com/press/GeneratePressRelease.asp?Frame=true&RefSiring=65... 04/06/2009



