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“Khalid Ma]Id AI Nualml

‘Qatar, Doha, P.0.B 16060 Doha - Gater
Mob.Qatar +974 55533626, B-Mall: Khalid AlNaemi@onb.com

Personal Information

Marital Status ; Married with 4 Children
~Nationality - : Qatari

Place & Date of erth Doha - Qatar, Dec. 12 1976

Executive Summary
v Executive Managcr with more than 19 years of retail banking, Expert in Consumer
Banking, covering marketing, management, strategic planning, business development,
with leading banks in the MENA Region - QNB Qatar,
A proven track record in start-up and busincss env:’.ronmeuts, delivering outstanding
strategic growth,
Highly motivated, self-starter, enjoying the challenge of business development and a
- degree of mdependence, A professional-acquisitive, charismatic and client focuscd.
~ Good communicator at all levels, persuasive and credible, Excellent interpersonal &
' pmsentau‘on skills
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Work Expenence
Qatar National Bank (QNB) Poha-Qatar. - . Jon. 1996 Till Present
Head of Domestle Retail Branches Network - Nov. 2013 Nl Present

Responsible for effectively developing, menitoring implementation and evaluating
achievement of business plans for the Branches, in coordination with GM Group
Retail and AGM Distribution & Manned Channels

Developed and implemented Retail Branches expansion plans, formulated all
retail banking policles & procedures, - budgeting, sta.ﬁ"mg and marketing
strategies for retail and overlooked its implementation in coordination with GM
Group Retail and AGM Distribution & Manned Channels

Ensur¢ ongoing growth in Retail Balance Sheet as per agreed budget and other
Sales and non-financial KPIs

Zone Manager - Muy 2012- Nov, 2013
. Drove the bramches' network team to create a market leadership posnuon on
continuous Product and Channel innovation to deliver the Bank objectives of
increasing its market shave of customers and revenue pool
.+ Built a sustained Customer-centric culture where employees out serve our
custorers with insights on their needs

Branch Manager . Oct, 2007 = May 2012
: Ensured e¢ffective and efficient daily operation of a full service branch, including
operations, cnding, product sales, customer service, and security and safety in
accordance with the Bank's objectives
» Ensured a superior level of customer relations and promotcs the sales and
service culture through coachmg. guidance and staff motivation and provided
leadership, training and supervision to the¢ staff

+  Assistant Branch Manager - Jul. 2003 -- Oct. 2007
» Head of Customer Service Officers - Jan, 2002 - Jul. 2003
« Customer Service .Officer ‘ - Mar. 2000 - Dec. 2001
¢ Teller - jan. 1998 « Mar. 2000
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Khalid I Maud Al- Nualml

Gatar, Boha, P.0.B 1600 Doha - Gatar " e
Mob.Qatar +974 55533620, E-Mail: Khatid AINaemi@Qnb6OMm " ... .. s

__Educational Background | o :

Qatar University - Doha, Qatar ~ . Cruduation Year 2000
College of Business-and Economics ( BS Management)
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'Competencres and Skills

Languages:
English and Arabic: Fluently spoken and written.

Awards and C Certff:cates Received —
1 Available upon Request

A o
Reading, Hunting and Camping
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References & Recomimendations
Availableupon Request ...
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