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- Chairman - Arab Orient Ins Co., Jordan
- Managing Director - Buruj Co-op Insurance Co., Saudi Arabia
- Vice Chairman «Bahrain Kuwait Insurance Company» — Bahrain
- Chairman «Syrian Kuwait Insurance Company» — Syria
- Director «Kuwait Reinsurance Company» Kuwait
- Vice Chairman «Arab Misr Insurance Group» Cairo — Egypt
- Chairman «Fajr Al-Gulf» Beirut
- Director «Arab Reinsurance Company» Beirut
i i - Member of the technical committee of AWRIS
G298l gua Uil Yoo = §)ladl yudao guac / jomll plao unly 2020 » - Director of Egyptian Life Takaful, Egypt
- Director of Egyptian Non-life Takaful, Egypt
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-President and CEO of Fairfax International

-Board member — Alliance Insurance in Dubai

-Board member - Jordan Kuwait Bank in Jordan

-Board member - Gulf Insurance Companies in Kuwait

-Board member - Arab Misir Insurance Company in Egypt

-Board member - Arab Orient Insurance Company in Jordan

-President and CEO of Fuji Fire & Marine Insurance Company Limited based in Japan - 2004 to 2009
-President of AIG's General Insurance operations based in Seoul, Korea — 2001 - 2004

-Vice Chairman and Managing Director of AlG Sigorta based in Istanbul, Turkey - 1997 - 2001
-Regional Vice President based in Philadelphia, of AIG's domestic property & casualty operations for Mid Atlantic region - 1994 - 1997
-Served on the boards of the Foreign Affairs Council & the Insurance Society of Philadelphia
-Council member of USO in Korea

-Chairman of the insurance committee of the American Chamber of Commerce in Korea

- Member of the Turkish Businessmen’s Association
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- Managing Director — Arab Misr Insurance Group (AMIG)
- Operation Technical Manager — ACE-CIIC insurance company
- Manager of Engineering Insurance Department — Suez Canal Insurance Company
- Assistance Manager- Professional Indemnity Broker- Charlotte, North Carolina, USA
- Assistance Manager for engineering insurance department-Suez Canal Insurance company
- Reinsurance Underwriter — Misr Insurance Co.
- Board member of the Egyptian Insurance Federation (since 2005)
- Member of the Egyptian Lebanese Businessmen Association (since 2002)
- Member of the American Chamber of the Commerce in Egypt (since 2005)
- Member of the Egyptian Junior Business Association (since2006)
- Member of the Egyptian insurance Market at the General Arab insurance Federation (since 2008)

- Vice Chairman at Egypt Takaful Insurance (since 2011)
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On behalf of the members of the board of directors and my own self, |am glad to present to you the 14th annual report on the
results and achievements of our company’s activities in addition to the financial statements for the year ended 31.12.2011.

The year 2011 was, by all means, an exceptional year given the events that have devastated the Arab Region in general.
The events surprised us all as individuals and countries on the same footing. The above events have directly affected all
the financial and economic sectors, particularly the local insurance companies as the case in the rest countries in the Arab
World. Therefore, we had to take various measures to eliminate as much as possible the negative impact of such events by
developing a work plan that takes into account all data and consequences.

Among the above negative effects on the economic situation was the scarcity of liquidity and absence of investment
opportunities. This in particular has affected people in terms of their purchasing power and priorities of their lives concerns
in light of the unforeseen events for the Jordanian market. Undoubtedly, we may describe this year as the most difficult one
within the last decade . We had to think aloud in an attempt to come up with applicable, creative, real and practical plans,
by virtue of such plans we managed to finish the year with the least possible losses for the compulsory motor insurance and
with the best possible results for the remaining insurance branches at the Jordanian market level with distinction.

The aforesaid crisis was accompanied by old economic problems and events which have dramatically exacerbated in 2011.
The massive losses of the insurance sector during the year have reached their fullest extent threatening the insurance sector
of full collapse and bankruptcy of many companies. Furthermore, unusual problems we have never been exposed to have
emerged like the dramatic increase in fabricated accidents and illicit exploitation by those fabricators of the legal gaps
for illicit gains. They took advantage of the fact that insurance has been one of the most direct and rapid sources for cash
funding. Those factors have led to the realization of successive losses to all insurance companies operating in the Jordanian
market for the motor insurance compulsory and comprehensive branches.

Notwithstanding the events, 2011 had witnessed in terms of substantial challenges, however, that year also witnessed many
achievements. During 2011, our company had been awarded the title of “Best Insurance Company in Jordan” by Global
Banking & Finance Review. It is worth mentioning that the company had in the same year received a distinct rating at the
local and regional level by the international rating firm “AM Best” by granting our company the financial rating of B++ as well
as raising the credit rating to bbb-+.

With the exception of motor insurance branch, the company had achieved a substantial growth in the net profits in all
insurance branches. However, a significant part of those profits has been drained for redressing a large provision for
corporate bonds of the Arab Real Estate Development Co. (ARED) who suffered from significant financial difficulties. Total
provisions for this year 2011 amounted to JD 800,000. Another provision of JD 388,000 was allocated for the bad debts due
to the financial difficulties faced by many transportation and service companies. Without the investment decline provisions,
and the exceptional expenses of the new building and the compulsory insurance losses, the company profits would have
witnessed an increase of about 35% over the previous year 2010.

In line with the requirement of the rating agency, the company board of directors recommended the distribution of cash
profits to the shareholders by 5% of the capital and distribution of 7% in the form of bonus shares thereby the capital will be
increased from 17.5 million to 18.725 million JD. We are so confident that there are many justifications to the above capital
increase most notably the regular and substantial growth rates witnessed by the company and promotion of the company
capital base and its future plans towards expansion in addition to the added value to the shareholders. Such a rapid and
influential change in the Jordanian market would drive Jordan insurance companies to adopt new strategic and creative
methods to maintain their market shares. Definitely, we will, in the near future, witness the development of the market share
of the companies that are able to develop and create new products and to improve customers’service, thereby obtaining the
largest share of insurance business in the Kingdom.



The global reinsurance markets are still tight in terms of agreement renewal for 2012. The reinsurance companies’ strategy
continues to focus on specialization for the sake of securing profitability. As well, they focus on the necessity for the technical
profits side by side with the investment profits to contribute in the performance of these companies due to the drop of
returns on investment during the past years.

Despite the above tightening, the parent company has, for the third year respectively, decided to organize a uniform
collective reinsurance agreement (Master Treaty) which included all subsidiaries and whereby it has gained better terms in
terms of capacity of such agreements that have several times multiplied and managed to maintain high commission rates
by reinsurers in addition to benefits in the conditions and exceptions. Therefore, the group strategy continues to improve
quality and profitability of the assigned business. Munich Re. has assumed leadership of the Master Treaty. Munich Re. is
a reinsurance international company. The Treaty has involved more than 30 reinsurance companies of excellent rating in
accordance with the instructions of the insurance commission in order to guarantee durability of this agreement.

In continuation of what had been the case in the past year, year 2011 had witnessed a sharp price competition, because
most insurance companies had focused on the investment segment of the business more than the technical side. Given the
recession of the stock market performance, most companies turned to the price competition being the best way to obtain
business and to maintain the market share. However, notwithstanding the competition, we have managed to maintain
high rates to renew policies up to 87% where in certain cases we reduced prices for certain major projects, in addition to
expanding the insurance coverage in other cases. This had created pressure on the company profitability margins. Therefore,
we were driven during the second half of the year to increase the target premium volume for 2011 to reach JD 66.1 million
in order to address the sharp decline experienced by the technical work profitability margins, and to maintain a profitability
level better than what was achieved in 2010.

On the other hand, the company has doubled its efforts, on purpose, to attract medium and large size accounts through
concentration of efforts towards providing advanced programs to the market at suitable and handy prices and presentation
of outstanding services rapidly and accurately and through focusing on the general insurance premiums to make advantage
of the major project insurance opportunities. It is envisaged that Jordan insurance market will witness some growth in the
major projects such as the Phosphate, Potash, Electricity and the New Airport, as followed up and provided insurance to
such major projects under the tangible Jordanian economy growth at all levels. The company has managed to continue
servicing the largest insurance corporate portfolio in the Kingdom with a clientele of more than 3,204 companies. In the
medical insurance field, we provide service to more than 193,000 subscribers with first class medical insurance services.
They represent more than 945 companies and corporations from various economic sectors. An integrated team of doctors,
pharmacists and nurses counting more than 80 staff members provide the medical services to the above companies around
the clock. The medical team is strongly supported by account managers who make more than 850 service and sales visits a
week in order to guarantee rapid provision of best personal services and at all times.

The company shall continue committed toits service standards. Such criteria are based on fast payment of claims, transparency
in dealing with the customers and highest level of credibility and moral and technical commitment. It will continue so during
2012 with the clear objectives and strategy in connection with its orientation towards focusing on the individual products
and programs which day by day prove to be the most profitable business, most stable and less affected by external factors.
The company will continue upgrading and developing its IT system for more speed, accuracy, efficiency and discipline.
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The company now adopts the electronic process systems and deals with the reinsurers and control authorities with extreme
transparency through internet communication system, according to which such authorities can monitor our performance
and review our business around the clock. Furthermore, today and through adoption of an outstanding IT system, our
company is able to directly obtain profit and loss results and around the clock. Therefore, it can get its final financial
statements immediately with the end of the last hours of the fiscal year. The system grants the company an opportunity for
permanent control over its operational transactions. In terms of IT systems, trends of the company during 2012 will be based
on developing its control systems and protection of its information and statements. The company will try to improve its
rating with «<AM Best» in 2012. In short, the company will make every possible effort to maintain its position as the leading
insurance company in the Jordanian market at all levels of subscription and profitability, most significantly the maximization
of the return on the shareholders’ equity.

For the insurance sector, we believe it is witnessing an unprecedented growth in terms of solvency and level of
professionalism in a manner to attract several new investors. The market has become more able to develop creative
insurance products and programs that satisfy and meet the needs of customers. However, we still believe that the great
threat facing the insurance companies is the negative results of the compulsory insurance due to the civil liability arising
from using the vehicles which still gives the insured the right to choose the insurer at consolidated tariff, while the
insurance company is not allowed to decide prices or select the risks in line with its underwriting policy. The continuation
of this situation shall mean more exhaustion to the insurance sector unless prices of this branch of insurance are floated
in a manner to balance between premium and risk. Currently we, in coordination with the insurance commission, try to
find the best solution to the situation and consider the possibility to apply the principle of ceasing cash compensation to
the people affected by vehicle accidents as a preliminary step on the way to the goal of price floatation during 2012, after
having approved a deductible rate payable by the person who caused the accident of JD 40 per accident lately in 2011.

With the same consistency and perseverance, our company once again has overtaken the target figures in terms of premiums
and profits. The growth rate of the underwriting premiums reached 24%, and reached the figure JD 66.1 million to remain
the largest company in the Kingdom in terms of its market share which in 2011 of more than 15%. On the other hand, the
company has maintained its profitability rates where total technical profits before tax and provisions reached JD 4.2 million
while the company assets grew to become JD 60.1 million.

In the light of the foregoing excellent results, the board of directors recommends to the extraordinary general assembly the

distribution of bonus shares amounting to 1.225 million Shares/Dinar to be capitalized. These shares represent 7% of the
company capital amounting to JD 17.5 million, and after that the capital will become 18.725 million Shares/Dinar.

Chairman of the Board of Directors
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The results of the company’s activities during 2011 have been as follows:

Total insurance premiums during the year 2011were JD 66,102,873 compared to JD 53,267,129 in 2010 distributed as
follows:

- Marine Insurance: Total marine insurance premiums during the year 2011 were JD 1,639,006 compared to JD 1,008,368 in
2010.

- Fire Insurance: Total fire insurance premiums during the year 2011 were JD 4,859,541 compared to JD 4,621,888 in 2010.

- Liability and Other Insurance Branches: Total premiums of liability and other insurance branches during the year 2011 were
JD 5,445,065 compared to JD 7,052,456 in 2010.

- Motor Insurance: Total motor insurance premiums during the year 2011 were JD 14,840,958 compared to JD 13,259,690
in 2010.

- Medical Insurance: Total medical insurance premiums during the year 201 1were JD 39,318,303 compared to JD 27,324,727
in 2010.

Total paid claims during the year 2011 were JD 47,036,723 compared to JD 33,504,925 in 2010, distributed as follows:

- Marine Insurance: Total marine paid claims during the year 2011 were JD 187,339 compared to JD 809,734 in 2010.

- Fire Insurance: Total fire paid claims during the year 2011 were JD 1,477,468 compared to JD 869,230 in 2010.

- Liability and Other Insurance Branches: Total paid claims for liability and other insurance branches during the year 2011
were JD 571,691 compared to JD 743,222 in 2010.

- Motor Insurance: Total motor paid claims during the year 2011 were JD 15,994,475 compared to JD 12,414,364 in 2010.

- Medical Insurance: Total medical paid claims during the year 2011 were JD 28,805,750 compared to JD 18,668,375 in
2010.

- The net unearned premiums reserve at the end of 2011 was JD 14,998,884 compared to JD 12,661,883 at the end of 2010.
- The net outstanding claims reserve at the end of 2011 was JD 8,035,531 compared to JD 7,224,866 at the end of 2010.

- The company achieved an income of JD 675,865 as an interest on its deposits at banks.

- The fair value for the available for sale securities as at 31/12/2011 was JD 2,036,794.

- Deposits at banks were JD 18,684,935 as at 31/12/2011, from which there is JD 225,000 as restricted deposit in the name
of the general manager of the insurance commission as a legal requirement.

- Marine Insurance: Total marine profits during the year 2011 were JD 450,814 compared to JD 356,233 in 2010.

- Fire Insurance: Total fire profits during the year 2011 were JD 701,279 compared to JD 429,244 in 2010

- Liability and Other Insurance Branches: Total liability and other insurance branches profits during the year 2011 were JD
540,014 compared to JD 525,610in 2010.

- Motor Insurance: Total motor losses during the year 2011 were JD 423,471 compared to profits in 2010 amounted of JD
483,387.

- Medical Insurance: Total medical profits during the year 2011 were JD 5,126,877 in 2011 compared to JD 2,842,090 in
2010.
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- Total company’s technical profits during the year 2011 were JD 6,395,513 compared to JD 4,636,564 in 2010.

- Total profits before tax and provisions for the year 2011 were JD 4,163,187 compared to JD 4,014,750 in 2010.

- Total net profits after tax and provisions for the year 2011 were JD 3,157,410 compared to JD 3,053,597 in 2010.

- The percentage of the net profits from the paid up capital for the year 2011 were 18.04% compared t017.4% in 2010.

- Continue with diversifying the Company’s portfolio by concentrating upon personal lines as well as introducing new and
innovative tailor- made products and services, which will provide the company with a wide base of small to medium
profitable accounts.

- Pursue all opportunities to acquire a life insurance license.

- Improve our claims management and control procedures.

- Focus on the bancassurance project in close cooperation with the Jordan Kuwait Bank to ensure optimal standards.

- Continue with staff training programs in order to upgrade their technical and sales skills.

- Maximize the utilization of our IT system.

- Concentrate on cross selling as an effective tool to increase our premium income.

- Target historically profitable accounts in order to improve the technical results.

- Concentrate on reducing and controlling the expenses policies.

- Geographic spreading and opening new branches at all over the Kingdom.

- Address the outcomes of the previous general assembly meeting which was held on March 24, 2011.

- Attend the Auditors’report as of December 31, 2011.

- Address the Board of Directors report and the Company’s future plan.

- Discuss the Auditor’s report and financial statements as of December 31, 2011.

- To approve the proposal of the board of directors dated January 31, 2012 concerning the distribution of cash profits to the
shareholders at 5% of the company capital and to carry forward the remaining profits.

- Grant release to the chairman and members of the Board of Directors for the year ended December 31, 2011.

- Elect the Auditors for the 2012 financial year and authorize the Board of Directors to determine their fees.

- Any other subjects addressed by the General Assembly according to law requirements.

In conclusion, I would like to express sincere thanks and gratitude to our esteemed customers for their supportand confidence
in our company and our services. | also would like to thank our esteemed shareholders for their support to the board of
directors and executive management. Further, | do thank our parent company «Gulf Insurance Company» for its permanent
support to us. Furthermore, | thank all authorities that worked with us within the framework of outstanding strategic
partnerships, foremost of which is the Insurance Commission, Jordan Insurance Federation and all their staff members. We
also don't forget to thank the reinsurersand the insurance and reinsurance agents and brokers whose contribution in the
above achievements had been substantial. We look forward to having more success in 2012 in a way to meet your aspirations
and increase your contribution.

Finally, | wish more progress, advancement and security to our lovely Kingdom under the leadership of His Majesty King
Abdullah Il and his prudent government.

Chairman of the Board of Directors
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Statement of Financial Position-Statement (A) as of December 31,
s b A > I

AM /31137

ASSETS Note 2011 2010
. JD D
To the Shareholders of Arab Orient Insurance Company
e . D its at bank 3 18,684,935 16,135,249
(A Public Limited Shareholding Company) €POsts at banks
Amman - Jordan Available-for-sale financial assets 4 - 1,551,732
Financial assets at fair value through profit or loss 5 366,794 -
. . . . . . Financial assets at amortized cost 6 1,670,000 -
We have audited the accompanying financial statements of Arab Orient Insurance Company, which comprise of the statement : -
of financial position as of December 31, 2011, and the statement of income, statement of comprehensive income, statement Held-to-maturity financial assets / ) 1,270,000
of changes in shareholders’ equity and statement of cash flows for the year then ended, and a summary of significant Total Investments 20,721,729 18,956,981
accounting policies and other explanatory information.
s ere . . Cash on hand and at banks 8 1,269,544 1,205,403
Management’s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in accordance with Checks under collection 9 4,378,007 3,881,612
International Financial Reporting Standards, and for such internal control as management determines is necessary to enable Accounts receivable - net 10 22,844,164 19,784,977
the preparation of financial statements that are free from material misstatement, whether due to fraud or error. Reinsurance companies accounts - debit 1 3,630,946 1,702,832
Auditor’s Responsibility Deferred tax assets 12.b 957,088 523,497
Ourresponsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in accordance Property and equipment - net 13 5772329 5,034,102
with International Standards on Auditing. Those standards require that we comply with ethical requirements and plan and Intangible assets 14 53,475 58,947
perform the audit to obtain reasonable assurance whether the financial statements are free from material misstatement. Other assets 15 497,974 379,685
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial TOTAL ASSETS 60,125,256 51,528,036
statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of material LIABILITIES AND SHAREHOLDERS’ EQUITY
misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the auditor LIABILITIES
considers internal control relevant to the Company’s preparation and fair presentation of the financial statements in order to Unearned premiums provision - net 14,998,884 12,661,883
design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the ) .
. . . . . . R .. Claims provision - net 8,035,531 7,224,866
effectiveness of the Company’s internal control. An audit also includes evaluating the appropriateness of accounting policies S
used and the reasonableness of accounting estimates made by management, as well as evaluating the overall presentation Total Insurance Contracts Liabilities s et )
of the financial statements. Accounts payable 16 3,280,062 2,332,516
. L . . . . ) . S Accrued expenses 98,262 75,694
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion. - - -
Reinsurance companies accounts - credit 17 8,621,341 7,531,486
Opinion Other provisions 18 529,742 462,114
In our opinion, the financial statements present fairly, in all material respects, the financial position of Arab Orient Insurance Provision for income tax 12 1,227,301 1,028,002
Company as of December 31, 2011, and its financial performance and its cash flows for the year then ended in accordance Other liabilities 19 219,026 253,778
with International Financial Reporting Standards.
TOTAL LIABILITIES 37,010,149 31,570,339
Report on the regulatory requirements SHAREHOLDERS' EQUITY
The Company maintains proper accounting records, and the accompanying financial statements are in agreement therewith Authorized and paid - up capital 20 17,500,000 15,000,000
and with the financial statements included in the Board of Directors’ report. We recommend that the General Assembly of Statutory reserve 21 2,343,084 1,023,265
Shareholders approve these financial statements. Cumulative change in fair value - net 2 i 61.526)
Emphasis on a Matter Retained earnings 23 3,272,023 3,095,958
The accompanying financial statements are a translation of the statutory financial statements which are in the Arabic Total Shareholders’ Equity 23,115,107 19,957,697
language and to which reference should be made. TOTAL LIABILITIES AND SHAREHOLDERS' EQUITY 60,125,256 51,528,036
Amman - Jordan Deloitte & Touche (M.E.) - Jordan .
Chairman of

31, January 2012 Chief Executive Officer

the Board of Directors
Q ﬁ
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Statement of Income - Statement (B) for the year ended December 31,

Note 2011 2010 Note 2011 2010
b b JD JD
Revenue:
Gross written premiums 66,102,673 53.267.129 Income for the Year - Statement (B) 3,157,410 3,053,597
(Less): Re - insurers’ share (36,912,391) (27,729,296) Comprehensive Income Items:
Net Written Premiums 29,190,482 25,537,833 Cumulative change in fair value - Available-for-sale financial assets 22 - (80,920)
Net change in unearned premiums reserve (2,337,001) (4,715,481) Gross Comprehensive Income - Statement (D) 3,157,410 2,972,677
Net Written Premiums - Statement (F) 26,853,481 20,822,352
Commissions revenue 5,952,778 4,545,816
Policy issuance fees 3,541,703 3,293,502
Credit interest 24.a 675,865 690,862
Gains (Losses) from financial assets and investments-net 24b (697,135) 286,603
Total Revenue 36,326,692 29,639,135
Claims, Losses and Expenses
Paid claims 47,036,723 33,504,925
(Less): Recoveries (3,677,975) (2,911,581)
Re - insurers’share (21,942,920) (14,181,868)
Net Claims Paid - Statement (G) 21,415,828 16,411,476
Net change in claims reserve 810,665 1,634,596
Allocated employees’ expenses 25 3,510,016 2,767,273
Allocated general and administrative expenses 26 2,027,177 1,590,040
Excess of loss premium 521,191 478,815
Cost of policies acquisition 1,667,572 1,142,906
Net Claims Paid Cost 29,952,449 24,025,106
Unallocated employees expenses 25 877,504 691,818
Depreciation and amortization 376,950 173,810
Unallocated general and administrative expenses 26 506,794 397,510
Impairment in accounts receivable and reincurance companies account 10&11 388,000 230,000
Loss on sale of property and equipment 13,712 9,629
Other expenses 27 48,096 96,512
Total Expenses 2,211,056 1,599,279
Income before Tax - Statement (E) 4,163,187 4,014,750
Income tax 12 (1,005,777) (961,153)
Income for the Year - Statements (C) and (D) 3,157,410 3,053,597
Earnings Per Share for the Year 28 -/180 -/174
Chairman of Chairman of
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Cumulative Note 2011 2010
Authorized . .
Note | and Paid- Statutory Change in Retained Total CASH FLOWS FROM OPERATING ACTIVITIES: JD D
up Capital Reserve | FairValue- = Earnings Income before income tax - Statement (B) 4,163,187 4,014,750
Net
Adjustments for:
For the Year Ended December 31, 2011 JD JD JD JD JD Depreciation and amortization 376,950 173,810
Balance - beginning of the year 15,000,000 1923,265 (61,526) 3,095,958 19.957.697 Impairment in accounts receivable and reinsurance companies accounts - debit 388,000 230,000
Gain on sale of available-for-sale financial assets - (38,281)
The effect of applying IFRS (9) . ) 61,526 (61,526) . Loss in valuation of financial assets at fair value through profit or loss 34,760 -
Adjusted balance- beginning of the year 15,000,000 | 1,923,265 - 3,034432 19,957,697 Impairment in financial assets at amortized cost 800,000 -
Loss on sale of property and equipment 13,712 9,629
Income for the year - Statement (B) - - - 3,157,410 3,157,410
Various provisions-net 67,628 (14,456)
Total Comprehensive Income - Statement (C) - - - 3,157,410 3,157,410 Net change in claims reserve 810,665 1,634,596
Capital Increase * 20 2,500,000 _ _ (2,500,000) _ Net change in unearned premiums reserve 2,337,001 4,715,481
Operating Cash Flows before Changes in Assets and Liabilities 8,991,903 10,725,529
Deducted for reserves - 419,819 - (419,819) - B
(Increase) decrease in assets:
Balance - End of the year 17,500,000 2,343,084 = 3,272,023 23,115,107 Cheques under collection (496,395) (1,141,758)
Accounts receivable (3,229,025) (7,412,201)
Reinsurance companies accounts - debit (2,146,276) 182,631
For the Year Ended December 31,2010 Other assets (118,289) (31,562)
Balance - beginning of the year 12,850,000 = 1,514,200 19,394 2,601,426 | 16,985,020 Increase (decrease) in liabilities:
Accounts payable 947,546 385,720
Income for the year - Statement (B) - - - 3,053,597 3,053,597
Accrued expenses 22,568 7,670
Cumulative change in fair value Reinsurance companies accounts - credit 1,089,855 31,062
Available-for-sale financial assets 20 - - (80,920) - (80,920) Other liabilities (34,752) 113,824
Net Cash Flows from Operating Activities before Income Tax Paid 5,027,135 2,860,915
Total Comprehensive Income - Statement (C) - - (80,920) 3,053,597 2,972,677 Income tax paid (1,240,069) (944,857)
Capital Increase * 2,150,000 - - (2,150,000) - Net Cash Flows from Operating Activities 3,787,066 1,916,058
CASH FLOWS FROM INVESTING ACTIVITIES:
Deducted for reserves - 409,065 - (409,065) -
(Increase) in available-for-sale financial assets-Net - (13,776)
Balance - End of the year 1 5,000,000 1,923,265 (61 ,526) 3,095,958 19,957,697 Proceeds from availab'e-for-sale ﬁnancia' assets - 1 72’834
(Acquisition) of financial assets at fair value through profit or loss (49,822) -

* According to the resolution of the extraordinary General Assembly of the shareholders in their meeting held on March 24, (Acquisition) of intangible assets (15,746) (25,266)
2011 and the decision of the Securities Commission on May 5, 2011, it was approved to increase capital by JD 2,500,000 (Acquisition)of property and equipment (1,120,688) (4,432,196)
through the capitalization of retained earnings and distributing free shares to shareholders in accordance with the (Payments) on purchasing of property and equipment (5,000) (237,000)

, o . . . L
shareholder’s percentage by 16.66% so as for subscribed and paid capital to become JD/ share 17.5 million. Proceeds from sale of property and equipment 18,017 97,406
- :eta|ged :arnmg; |ncludE JSD 957.088Cas of December 31, 2011, representing deferred tax assets that can not be Net Cash Flows (used in) Investing Activities (1,173,239) (4,437,998)
istributed according to the Securities Commission instructions.
. ) 'g . . Net increase in cash and cash equivalents 2,613,827 (2,521,940)
- Retained earnings include JD 61.526 as of December 31, 2011, representing unrealized losses as a result of the i —
. . Cash and cash equivalents - beginning of the year 17,115,652 19,637,592
implementation of IFRS (9)
Cash and cash equivalents - End of theYear 29 19,729,479 17,115,652
Chairman of Chairman of
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Marine and

Other Insurance

Motor Transportation Aviation
2011 2010 2011 2010 2011 2010
JD JD JD JD JD JD

Written premiums:

Direct business 13,671,402 11,904,634 | 1,283,736 958,823 36,602 799,149
Re - insurers’inward business 1,169,556 | 1,355,056 355,270 49,545 - -
Gross premiums 14,840,958 13,259,690 = 1,639,006 1,008,368 36,602 799,149
(Less): Local re - insurers’share (1,663,361) | (2,150,645) (358,928) (75,274) - -
Foreign re - insurers’ share (4,168) (11,493) (893,887) (564,435) (36,602) (799,149)
Net written premiums 13,173,429 11,097,552 386,191 368,659 0 0
fhded;:a?eamed premiums reserve -Beginning of o 104515 5305347 296300 253657 | 674,852 45,720
Less: Re - insurers’ share - Beginning of the Year (733,223) (557,549) (176,882) (232,560) (674,852) (45,720)
Net unearned premiums reserve - Beginning of

the Year 5,371,289 @ 4,747,798 119,418 21,097 0 0
Less: Unearned premiums reserve - End of the Year = 6,957,362 6,104,512 450,105 296,300 329,594 674,852
Re - insurers’share - End of the Year (562,498) (733,223) (342,245) (176,882) (329,594) (674,852)
Net unearned premiums reserve - End of the Year | 6,394,864 5,371,289 107,860 119,418 0 0
222::1‘;?:‘::; fom the Underwritten Premiums - ) 110 854 10,474,061 397,749 = 270,338 0 0

Chairman of
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Fire and Other Public Liability Medical Total
Departments
2011 2010 2011 2010 2011 2010 2011 2010 2011 2010
JD JD JD JD JD JD JD JD JD JD
3,559,909 3,099,933 358,642 453,142 | 38957,432 27,323,865 4,322,540 @ 3,617,000 | 62,190,263 48,156,546
1,299,632 1,521,955 282,462 428,092 360,871 862 444,819 1,755,073 | 3912610 5,110,583
4,859,541 4,621,888 641,104 881,234 | 39,318,303 27,324,727 4,767,359 | 5,372,073 | 66,102,873 53,267,129
(569,614) (963,577) (258,220) (423,243) (936) (377,350) (767,797) (997,399) | (3,618,856) (4,987,488)
(3/416,659) (2,844,317) | (294,674) (363,112) | (25420,830) (14,533,921) | (3,226,715) | (3,625,381) | (33,293,535) | (22,741,808)
873,268 813,994 88,210 94,879 13,896,537 12,413,456 772,847 749,293 | 29,190,482 25,537,833
2,085,075 1,857,014 174,050 127,673 13,450,700 | 8,035,616 @ 2,788,386 2,563,803 | 25,573,875 18,188,830
(1,766,330) (1,836,126) | (104,081) (102,857) | (6,991,298) (5,001,829) (2,465,326) (2,465,787) (12,911,992) (10,242,428)
318,745 20,888 69,969 24,816 6,459,402 3,033,787 323,060 98,016 12,661,883 7,946,402
2,421,211 2,085,075 172,807 174,050 19,916,877 13,450,700 &= 2,256,044 2,788,386 | 32,504,000 25,573,875
(2,055,265) | (1,766,330) (96,188) (104,081) | (12,206,365) | (6,991,298) (1,912,961) (2,465,326) (17,505,116) (12,911,992)
365,946 318,745 76,619 69,969 7,710,512 | 6,459,402 343,083 323,060 | 14,998,884 12,661,883
826,067 516,137 81,560 49,726 12,645,427 8,987,841 752,824 524,249 | 26,853,481 20,822,352
Chairman of
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TR o
Motor Tr’:‘:::z;::) n Aviation
2011 2010 2011 2010 2011 2010

JD JD JD JD JD JD
Paid claims 15,994,475 @ 12,414,364 187,339 809,734 = -
(Less): Recoveries (3,674,273) = (2,909,633) = - = -
Local re -insurers’ share (580,108) (875,728) - (175) - -
Foreign re - insurers’ share (91,335) (291,568) (97,294) (761,450) - -
Net Claims Paid - statement (B) 11,648,759 8,337,435 90,045 48,109 - -
Add: Reported claims reserve - End of the Year 6,621,954 6,253,323 125,016 109,139 - -
IBNR End of the Year 600,000 400,000 7,000 7,000 = -
Re - insurers’share - End of the Year (982,109) (1,112,474) (95,217) (84,194) - -
Recoveries (716,203) - - - - -
Net claims reserve - End of the Year 5,523,642 @ 5,540,849 36,799 31,945 = =
(Less): Reported claims reserve - beginning of the year 6,253,323 4,968,088 109,139 81,768 - -
IBNR beginning of the year 400,000 350,000 7,000 7,000 = -
Re - insurers’'share - beginning of the year (1,112,474) (1,066,242) (84,194) (75,872) - -
Recoveries - - = - - -
Net claims reserve - beginning of theyear 5,540,849 4,251,846 31,945 12,896 - -
Net Paid Claims Cost - statement (H) 11,631,552 9,626,438 94,899 67,158 S -
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Fire and Other Public Liability Medical o;he:alr::::_:e Total
2011 2010 2011 2010 2011 2010 2011 2010 2011 2010
JD D JD JD D JD JD D D JD
1,477,468 | 869,230 34,885 24,014 28,805,750 | 18,668,375 536,806 719,208 47,036,723 | 33,504,925
(1,797) (1,948) (150) - = - (1,755) - (3,677,975)  (2,911,581)
(380,903)  (310,709) (1,300) - (156,429) (454,038) (29,106) (237,162) | (1,147,846) @ (1,877,812)
(775,267) | (477,833) = - (19,515,548) (10,348,134)  (315,630) (425,071) | (20,795,074) | (12,304,056)
319,501 78,740 33,435 24,014 9,133,773 7,866,203 190,315 56,975 21,415,828 16,411,476
459,513 | 1,462,696 107,938 52,485 3,284,732 2,585,135 1,241,039 625,877 11,840,192 | 11,088,655
45,000 45,000 15,000 15,000 1,927,507 1,366,367 30,000 30,000 2,624,507 1,863,367
(360,455) | (1,339,171) (74,677) (56,330) (3,154,067) | (2,647,144) @ (1,046,440)  (487,843) @ (5,712,965) | (5,727,156)
= - = - = - = - (716,203) -
144,058 168,525 48,261 11,155 2,058,172 | 1,304,358 224,599 168,034 8,035,531 7,224,866
1,462,696 1,108,324 52,485 89,829 2,709,153 1,870,325 625,877 751,120 11,212,673 8,869,454
45,000 45,000 15,000 15,000 1,242,349 1,106,792 30,000 30,000 1,739,349 1,553,792
(1,339,171) | (1,090,928) (27,854) (80,389) (2,647,144) | (1,842,787) | (516,319) (676,758) | (5,727,156) | (4,832,976)
168,525 62,396 39,631 24,440 1,304,358 1,134,330 139,558 104,362 7,224,866 5,590,270
295,034 184,869 42,065 10,729 9,887,587 8,036,231 275,356 120,647 22,226,493 @ 18,046,072
Chairman of
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Motor Marine an‘d Aviation
Transportation
2011 2010 2011 2010 2011 2010
D JD JD D JD D
Net revenue from the underwritten premiums -
Statement (F) 12,149,854 @ 10,474,061 397,749 270,338 = -
(Less): net paid claims cost - Statement (G) (11,631,552) (9,626,438) | (94,899) (67,158) - -
518,302 847,623 302,850 203,180 - -
Add: received commissions 58,243 121,383 298,952 | 254,236 = (58,691) 95,837
Policy issuance fees 1,135,276 1,246,972 60,724 54,222 (1,451) 6,608
Total revenue 1,711,821 2,215,978 @ 662,526 511,638 | (60,142) 102,445
Less: paid commissions 748,398 584,383 32,639 35,453 - -
Excess of loss premium 143,722 63,550 36,626 34,305 - -
General and administrative and employees’ expenses
allocated (Note 24 & 25) 1,243,172 1,084,658 137,293 82,486 3,066 65,371
Other expenses - - 5,154 3,161 - -
Total expenses 2,135,292 1,732,591 211,712 155,405 3,066 65,371
Net Underwriting Income (Loss) (423,471) 483,387 450,814 356,233 @ (63,208) 37,074
Chairman of

the Board of Directors
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Fire and Other Public Liability Medical O;Z:;;:;::e Total
2011 2010 2011 2010 2011 2010 2011 2010 2011 2010
D JD D JD JD JD JD JD D D
826,067 516,137 81,560 49,726 12,645,427 | 8,987,841 752,824 524,249 26,853,481 20,822,352
(295,034) = (184,869) (42,065) (10,729) | (9,887,587) | (8,036,231) = (275,356) | (120,647) | (22,226,493) (18,046,072)
531,033 331,268 39,495 38,997 2,757,840 951,610 477,468 403,602 4,626,988 2,776,280
793,667 701,631 86,349 95,089 4,132,227 | 2,702,135 | 642,031 575,505 5,952,778 4,545,816
125,437 126,463 18,333 19,965 2,070,466 1,720,801 132,918 118,471 3,541,703 3,293,502
1,450,137 1,159,362 144,177 154,051 8,960,533 5,374,546 1,252,417 1,097,578 14,121,469 10,615,598

129,095 109,152 15,356 16,616 469,325 239,229 175,383 87,263 1,570,196 1,072,096
197,877 236,810 = - = - 142,966 144,150 521,191 478,815
407,066 378,076 53,703 72,086 3,293,549 2,235,194 399,344 439,442 5,537,193 4,357,313

14,820 6,080 - - 70,782 58,033 6,620 3,536 97,376 70,810
748,858 730,118 69,059 88,702 3,833,656 @ 2,532,456 724,313 674,391 7,725,956 5,979,034
701,279 429,244 75,118 65,349 5,126,877 2,842,090 528,104 423,187 6,395,513 4,636,564

Chairman of

the Board of Directors
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a. The Company was established in 1996 and registered as a public limited shareholding company under Number (309). Its
main branch address is Jabal Amman, 3rd circle in Amman - Jordan, with a paid - up capital of JD 2 million divided into 2
million shares of JD 1 each. Moreover, its capital was increased several times, the last one of which was in the year 2011 so
as for subscribed and paid-up capital to become JD 17,500,000 divided into 17,500,000 shares.

b. The Company is engaged in insurance business against accidents and fire; marine, transportation, and vehicle insurance;
and pubilic liability, aviation and medical insurance through its main branch located at Jabal Amman, 3rd circle in Amman,
and other branches at Der ghbar, Al Bayader, Tla’a al ali and Abdali in Amman , Agaba branch in Agaba, and Irbid branch
in Irbid.

¢. The Company is 88.6% owned by Gulf Insurance Company as of December 31, 2011.
d. The number of the Company’s employees was (240) as of December 31, 2011 (197 employees as of December 31, 2010).

e. The financial statements for the year 2011 were approved by the Board of Directors in its meeting No. (1) on January
31,2012, and is subject to the approval of the general assembly of shareholders.

- The financial statements have been prepared according to the Standards issued by the International Accounting Standards
Board and in accordance with the forms prescribed by the Jordanian Insurance Commission.

- The financial statements have been prepared according to the historical cost convention except for financial assets at fair
value through the statement of income.

- The Jordanian Dinar is the functional and reporting currency of the financial statements.

- The accounting policies adopted for the current year are consistent with those applied in the prior year, Except for the
effects shown in Note (39) and the Effect of applying the following:

The company has adopted (IFRS 9) in advance of its effective date. The company has chosen January 1, 2011 as its date
of initial application and Accordance with the requirements of the Securities Exchange Commission and the transitional
provisions of the standard. Therefore the comparative figures for the previous year have not been modified.

IFRS 9 Financial Instruments (issued in November 2009 and amended in October 2010) introduces new requirements for the
classification and measurement of the fair value of financial assets and financial liabilities as per the following:

- IFRS 9 requires all recognised financial assets that are within the scope of IAS 39 Financial Instruments: Recognition and
Measurement to be subsequently measured at amortised cost or fair value. Specifically, debt investments held within a
business model with the objective to collect the contractual cash flows and have contractual cash flows that are solely
payments of principal and interest on the principal outstanding are generally measured at amortised cost at the end of
subsequent accounting periods. All other debt investments and equity investments are measured at their fair values at the
end of subsequent accounting periods.

by, Y

N .

- The most significant effect of IFRS 9 regarding the classification and measurement of financial liabilities relates to the
accounting for changes in fair value of a financial liability (designated as at fair value through profit or loss) attributable
to changes in the credit risk of that liability. Specifically, for financial liabilities designated as at fair value through profit or
loss, the amount of change in the fair value of the financial liability attributable to changes in the credit risk of that liability
is recognised in other comprehensive income, unless the recognition of the effects of changes in the liability’s credit risk
in other comprehensive income would create or enlarge an accounting mismatch in profit or loss. Changes in fair value
attributable to a financial liability’s credit risk are not subsequently reclassified to profit or loss. Previously, under IAS 39, the
entire amount of the change in the fair value of the financial liability designated as at fair value through profit or loss was
recognised in statement of income.

The effects of applying IFRS (9) on the consolidated financial statements are detailed in note (40).

The followings are the most significant new and revised IFRSs adopted during the year ended December 31, 2011:

- Financial assets at amortized cost are the financial assets which the company management intends according to its
business model to hold to collect the contractual cash flows which comprise the contractual cash flows that are solely
payments of principal and interest on the principal outstanding.

- Financial assets at amortized cost are recorded at cost upon purchase plus acquisition expenses. Moreover, the issue
premium \ discount is amortized using the effective interest rate method, and recorded to interest or in its account. Any
allocations resulting from the decline in value of these investments leading to the inability to recover the investment or
part thereof are recorded, and any impairment is registered in the statement of income.

- Impairment in financial assets recorded at amortized cost is determined on the basis of the difference between the book
value and the present value of the expected cash flows discounted at the effective interest rate.

Financial assets at fair value through profit or loss represent share, bonds and debentures held by the company for the
purpose of trading and achieving gains from the fluctuations in market prices in the short term.
Financial assets at fair value through profit or loss are initially stated at fair value at acquisition date (purchase costs are
recorded at statement of income upon purchase). They are subsequently re-measured to fair value as of the date of the
financial statements. Moreover, changes in fair value are recorded in the statement of income including the change in fair
value resulting from foreign currency exchange translation of non monetary assets.
Gains or losses resulting from the sale of these financial assets are taken to the statement of income.
Dividends and interests from these financial assets are recorded in the statement of income.
It is not allowed to reclassify any financial assets to or from this item except for the cases specified in International Financial

Reporting Standards.

IAS 24: Related Party Disclosures simplifies disclosures for related entities to simplify the determination of a related party and
reduce the discrepancies upon implementation.



The IASB issued an amendment to IAS 32 on the classification of rights issues. For rights issues offered for a fixed amount of
foreign currency current practice appears to require such issues to be accounted for as derivative liabilities. The amendment
states that if such rights are issued pro rata to an entity’s all existing shareholders in the same class for a fixed amount of
currency, they should be classified as equity regardless of the currency in which the exercise price is denominated.

There was no effect on the financial position or financial performance upon the implementation of the amended IAS.

- The business sector represents a set of assets and operations that jointly provide products and services subject to risks and
returns different from those of other business sectors.

- The geographic sector relates to the provision of products and services in a defined economic environment subject to risks
and returns different from those of other economic environments.

Financial assets are recognized on the trading date which is the date the Company commits itself to purchase or sell the
financial assets.

Closing market prices (acquiring assets / selling liabilities) in active market at the date of the financial statement represent
the fair value of financial derivatives traded. In case declared market prices do not exist, active trading of some financial
assets and derivatives is not available, or the market is inactive, fair value is estimated by one of several methods including
the following:

- Comparison with the market value of another financial asset with similar terms and conditions.
- Analysis of the present value of expected future cash flows for similar instruments.
- Adoption of the option pricing models.

The valuation methods aim at providing a fair value reflecting the expectations of the market, expected risks and expected
benefits. Moreover, financial assets, the fair value of which can not be reliably measured, are stated at cost less any
impairment.

The Company reviews the values of financial assets on the date of the statement of financial position in order to determine if
there are any indications of impairment in their value individually or in the form of a portfolio. In case such indications exist,
the recoverable value is estimated so as to determine the impairment loss.

Impairment is determined as follows:

- Impairment in financial assets recorded at amortized cost is determined on the basis of the present value of the expected
cash flows discounted at the original interest rate.

- Impairment in financial assets fair value recorded at fair value represents the difference between book value and fair
value.

- Impairment in financial assets recorded at cost is determined on the basis of the present value of the expected cash flows
discounted at the market interest rate of similar instruments.

The impairment in value is recorded in the statement of income. Any surplus in the following period resulting from previous
declines in the fair value of financial assets is taken to the statement of income.

Cash and cash equivalents comprise cash balances with banks and financial institutions maturing within three months, less
Bank accounts payable and restricted funds.

Reinsurers’ shares of insurance premiums, paid claims, technical provisions, and all other rights and obligations resulting
from reinsurance based on contracts concluded between the Company and reinsurers are accounted for on the accrual
basis.

In case there is any indication as to the impairment of the reinsurance assets of the Company, which possesses the reinsured
contracts, the Company has to reduce the present value of the contracts, and record the impairment in the statement of
income. The impairment is recognized in the following cases only:

1. There is objective evidence resulting from an event that took place after the recording of the reinsurance assets confirming
the Company’s inability to recover all the amounts under the contracts terms.

2. The event has a reliably and clearly measurable effect on the amounts that the Company will recover from reinsurers.

Acquisition costs represent the costs incurred by the Company against selling, underwriting, or starting new insurance
contracts. The acquisition costs are recorded in the statement of income.

Property and equipment are stated at cost net of accumulated depreciation and accumulated impairment. Moreover, fixed
assets are depreciated according to the straight-line method over their estimated useful lives using the following yearly
rates; Depreciation is recorded in the statement of income:

%

Furniture, and fixtures 10
Vehicles 15
Computers 20
Equipment 15
Decorations 15
Buildings 2

Property and equipment are depreciated when ready for their intended use.

When the recoverable values of property and equipment is less than their carrying amounts, assets are written down, and
impairment losses are recorded in the statement of income.

The useful lives of property and equipment are reviewed at the end of each year. In case the expected useful life is different
from what was determined before, the change in estimate is recorded in the following years, being a change in estimate.



The gains or losses resulting from the disposal or derecognition of property and equipment, representing the difference
between the property and equipment sale proceeds and their book value, are recorded in the statement of income.

Property and equipment are derecognized when disposed of or when there is no expected future benefit from their use or
disposal.

- Intangible assets acquired through merger are recorded at fair value upon their acquisition. Additionally, intangible assets
acquired other than through a merger are recorded at cost.

- Furthermore, intangible assets are classified according to their estimated lives: definite or indefinite. Intangible assets with
definite useful lives are amortized over the life of the asset while those with indefinite lives are reviewed for impairment at
the date of the financial statements, and the impairment is recorded in the statement of income.

- Internally generated intangible assets are not capitalized and are taken to the statement of income in the current year.

- Indications of impairment in the value of intangible assets are reviewed at the date of the financial statements. Moreover,
their lives are reassessed and adjustments are recorded in the subsequent periods.

- Computer systems and programs are stated at cost upon acquisition and amortized at an annual rate of 20%.

Provisions are recognized when the Company has an obligation on the date of the statement of financial position as a result
of past events, it is probable to settle the obligation, and a reliable estimate of the amount of the obligation can be made.

Amounts recognized as provisions represent the best evaluation of the amounts required to settle the obligation as of the
financial statements date, taking into consideration risks and the uncertainty relating to the obligation. When the provision
amount is determined on the basis of the expected cash flows for the settlement of the current obligation, its book value
represents the present value of these cash flows.

When it is expected that some or all of the economic benefits required from other parties to settle the provision will be
recovered, the receivable is recognized within assets if receipt of the compensations is actually certain and their value can
be reliably measured.

Technical provisions are taken and maintained according to the regulations of the Insurance Commission as follows:

1. The provision for unearned premiums for general insurance activities is calculated according to the remaining days
up to the expiry date of the insurance policy after the financial statements date on the basis of a (365) day year except
for marine and land transport insurance for which the provision is calculated on the basis of written premiums of the
policies issued on the date of the financial statements according to laws, regulations and instructions issued for this
purpose.

2. The provision for reported claims is computed by determining the maximum total expected costs for each claim on an
individual basis.

3. Additional provisions for incurred but not reported claims are calculated based on the Company’s experience and
estimates so as to meet any obligations that might arise due to events that took place prior to the end of the fiscal year
but have not been reported to the Company.

- A provision for doubtful debts is taken when there is objective evidence that whole or part of these debts has become
irrecoverable. The provision is calculated as the difference between the book value and recoverable value. Moreover, a
100% provision is taken for debts ageing more than 365 days.

End-of-service indemnity provision is calculated based on the internal regulations prepared by the Company in accordance
with the Jordanian Companies Law.

Annual compensations paid to the terminated employees are charged to the end-of-service indemnity provision when
paid. Moreover, an allowance for the company’s liabilities in connection with end-of-service compensations is taken to
the statement of income.

At the statement of financial position date, the adequacy and suitability of the insurance liabilities are evaluated through the
calculation of the present value of the future cash flows relating to the outstanding insurance policies.

If the evaluation shows that the present value of the insurance liabilities (various purchase expenses less suitable and related
intangible assets) is inadequate compared to the expected future cash flows, the full impairment is recorded in the statement
of income.

Income tax expenses represent accrued taxes and deferred taxes.

- Income tax expenses are accounted for on the basis of taxable income. Moreover, taxable income differs from income
declared in the financial statements because the latter includes non-taxable revenue or tax expenses not deductible in
the current year but deductible in subsequent years, accumulated losses acceptable by the tax authorities, as well as
unallowable and non-taxable items.

- Taxes are calculated on the basis of the tax rates prescribed according to the prevailing laws, regulations, and instructions
in Jordan.

- Deferred taxes are taxes expected to be paid or recovered as a result of temporary timing differences between the value
of the assets and liabilities in the financial statements and the value of the taxable amount. Moreover, deferred taxes
are calculated according to the statement of financial position liability method based on the tax rates expected to be
applied at the tax settlement date or the realization of the deferred tax assets or liabilities.

- The balances of deferred tax assets and liabilities are reviewed at the statement of financial position date and reduced
in case they are expected not to be utilized or are no longer needed, wholly or partially.

Financial assets and financial liabilities are offset, and the net amount is reflected in the statement of financial position only
when there are legal rights to offset the recognized amounts, the Company intends to settle them on a net basis, or assets
are realized and liabilities settled simultaneously.



Insurance premiums arising from insurance contracts are recorded as revenue for the year (earned insurance premiums)
on the basis of the maturities of time periods and in accordance with the insurance coverage periods. Insurance premiums
from insurance contracts unearned at the date of the statement of financial position are recorded as unearned insurance
premiums within liabilities.

Claims and incurred losses settlement expenses are recorded in the statement of income based on the expected liability
amount of the compensation relating to the insurance policyholders or other affected parties.

Dividends from investments are recorded when the right of the shareholder to receive dividends arises upon the related
resolution of the General Assembly of Shareholders.

Interest income is calculated according to the accrual basis based on the maturities of the time periods, original principals,
and earned interest rate.

All commissions and other costs relating to the acquisition of new or renewed insurance policies are amortized in the
statement of income upon their occurrence. Other expenses are recognized on the accrual basis.

Insurance compensations represent the claims paid during the period and the change in the claims provision. The insurance
compensations represent all the amounts paid during the year whether they relate to the current year or previous years.
Moreover, outstanding claims represent the highest estimated amount for the settlement of all claims resulting from events
that took place prior to the statement of financial position date but were still unsettled at that date. Moreover, outstanding
claims are calculated on the basis of the best information available at the date of the financial statements and include the
incurred but not reported claims provision.

Estimates of salvage and subrogation reimbursements are considered as an allowance in the measurement of the insurance
liability for claims.

All distributable general and administrative expenses are loaded on insurance branches separately. Moreover, 80% of the
general and administrative expenses have been allocated to the various insurance departments on the basis of the earned
premiums of each department in proportion to total premiums.

’

All distributable employees’ expenses are loaded on insurance branches separately. Moreover, 80% of the employees
expenses have been allocated to the various insurance departments on the basis of the earned premiums of each department
in proportion to total premiums.

Transactions in foreign currencies are recorded at the exchange rates of the Jordanian Dinar prevailing at the transaction
date.

Financial assets and financial liabilities denominated in foreign currencies are translated to Jordanian Dinar according to the
average exchange rates issued by the Central Bank of Jordan at the date of the statement of financial position.

Non-monetary assets and non-monetary liabilities denominated in foreign currencies are translated at fair value at the date
of the determination of their fair value.

Exchange gains or losses resulting therefrom are taken to the statement of income.

Preparation of the financial statements and application of the accounting policies require the Company’s management to
perform estimates and judgments that affect the amounts of the financial assets and liabilities, and disclosures relating to
contingent liabilities. These estimates and judgments also affect revenues, expenses, provisions and changes in the fair value
shown within shareholders’ equity. In particular, management is required to issue significant judgments to assess future cash
flows and their timing. The above -mentioned estimates are based on several assumptions and factors with varying degrees
of estimation and uncertainty. Moreover, the actual results may differ from the estimates due to changes resulting from the
circumstances and situations of those estimates in the future.

Management believes that the estimates within the financial statements are reasonable. The details are as follows:

- A provision for accounts receivable is made according to the various assumptions and basis adopted by management to
evaluate the required provision as per International Financial Reporting Standards.

- The financial year is charged with its part from income tax according to the prevailing regulations and the international
financials reporting standards.

- Management periodically reevaluates the productive lives of tangible assets for the purpose of calculating annual
depreciation based on the general condition of those assets and the estimates of their expected productive lives in the
future. Any impairment loss is taken to the statement of income.

- The claims provision and technical provisions are taken based on technical studies and according to the instructions of the
Insurance Commission. Moreover, the mathematical reserve is taken based on actuarial studies.

- A provision for lawsuits against the Company is based on a legal study conducted by the Company’s lawyer according to
which probable future risks are determined. A review of such studies is performed periodically.

- Management reviews the financial assets, shown at amortized cost, to evaluate any impairment in their value. Such
impairment is taken to the statement of income.

- Fair value hierarchy: The Company is required to determine and disclose the level in the fair value hierarchy into which the
fair value measurements are categorised in their entirety, segregating fair value measurements in accordance with the
levels defined in IFRS. Differentiating between Level 2 and Level 3 fair value measurements, i.e., assessing whether inputs
are observable and whether the unobservable inputs are significant, may require judgement and a careful analysis of the
inputs used to measure fair value, including consideration of factors specific to the asset or liability.



3. Deposits at Banks

This item consists of the following:

December 31,2011 December 31,2010
Deposits Maturing Deposits Maturing
Total Total
Within One Month Within Three Months ota ota
D D D D
Inside Jordan 530,827 18,154,108 18,684,935 16,135,249
Total 530,827 18,154,108 18,684,935 16,135,249

The interest rates on deposits in Jordanian Dinar during the year 2011 ranged from 3.25% to 4.5% ( 3.25% to 4.25% during

the year 2010).

Moreover, deposits collateralized against a bank guarantee issued to the order of the Director of the Insurance Commission
in addition to his position amounted to JD 225,000 at the Jordan Kuwait Bank as of December 31, 2011 and December 31,

2010.

There were no restricted balances except for the deposits collateralized to the favor of the General Director of the Insurance

Commission.

The following is the distribution of the Company’s deposits to banks:

December 31,
2011 2010

JD D
Jordan Kuwait Bank 4,590,972 3,172,725
Arab Jordan Investment Bank 6,231,861 6,497,797
Capital Bank 6,236,602 5,983,305
Audi Bank 530,827 481,422
Societe Generale 1,094,673 -
Total 18,684,935 16,135,249
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4. Available-for-Sale Financial Assets

This item consists of the following:

Number

of Shares / Bonds December 31,2010
Listed Shares: JD
Arab Bank 6,000 59,880
Arab Orient Investments Company 1,757 1,212
Jordan Insurance Company 12,000 29,040
Jordan Steel 70,000 152,600
351,732
Unlisted Bonds:
Arab Real Estate Development Company 120 1,200,000
Total Available-for-Sale Financial Assets - inside Jordan 1,551,732

- Bonds are stated at cost of JD 1,200,000 and bear an annual fixed interest of 10%.

5. Financial Assets at fair value through the statement of income

statement of income -inside Jordan

Number of Shares December 31,2011
Listed Shares: JD
Arab Bank 6,000 47,100
Arab Orient Investments Company 1,757 914
Jordan Insurance Company 12,000 26,280
Jordan Steel 70,000 153,300
Rum.Group for Transportation and 145,000 139,200
Tourism Investment Company
Total financial Assets at fair value through the 366,794

Arab Orient Insurance Company




6. Financial Assets at amortized cost

Arab Real Estate Development Company bonds are stated at cost less impairment for the amount of JD 800,000 as of Dec

31,2011.
This item consists of the following:
Number of Bonds December 31,2011 Bonds Analysis December 31,2011
D JD
Inside Jordan Fixed Interest Rate 1,200,000
Unlisted Bonds: Variable Interest Rate 1,270,000
Aqgaba Development Company * 127 1,270,000
Arab Real Estate Development Company ** 120 1,200,000 . . .
P pany 7. Held-To-Maturity Financial Assets
Total financial assets at amortized cost- inside Jordan 2,470,000
(less): Impairment in financial assets at amortized cost (800,000) This item consists of the following:
Financial assets amortized cost - net 1,670,000 Number of Bonds December 31, 2010
JD
The maturity date of the bonds is as follows .
Inside Jordan
Less than one year One year or more

Unlisted Bonds:
Bonds

Aqgaba Development Company * 127 1,270,000
Aqgaba Development Company * - 1,270,000

Total held-to-maturity financial assets inside Jordan 1,270,000
Arab Real Estate Development Company ** - 1,200,000
Total = 2,470,000 % . o . - .

The bonds above bear fixed interest rate of 7.75% during the first thirty months and variable for the rate of the bonds

period.
* The Company bought 127 bonds during October 2009. These bonds mature on October 1, 2014, and bear interest at a

fixed annual rate of 7.75% for the first thirty months and a variable rate every six months for the remaining thirty months
of the debenture. Interest is paid on these bonds every six months on April 1, and October 1, of every year. Moreover, these
Bonds are guaranteed by Agaba Special Economic Zone Authority (Governmental).

8. Cash on Hand and at Banks

This item consists of the following:

- Agaba Development Company bonds are stated at cost of JD 1,270,000. December 31,

** These bonds matured on April 1, 2011 at fixed annual interest rate of 10%. Interest is paid every six months on October 2011 2010
1st and April 1st of each year since October 1st 2008. Moreover, the board of directors approved in its meeting number D D
(2) held on March 24, 2011 on the amended draft prospectus that was approved from the General Assembly of the bonds
owners on March28, 2011. Cash on hand 8,808 65,191
Cash at banks (current accounts) 1,260,736 1,140,212
1,269,544 1,205,403

The prospectus includes extending the maturity date of these bonds to April 1,2014 and amending the interest rate to
become a fixed annual interest rate of 11%, to be paid semiannually on October 1st, and April 1st each year starting from
October 1,2011, noting that after the resolution of the General Assembly of the bonds owners in its meeting held on October
26,2011, The Housing Bank For Trade and Finance ,as the underwriter, has started the legal procedures against Arab Real
Estate Development Company (Arab Corp) and filed a lawsuit under number (3460\2011) at the Court of First Insurance of
Amman to demand the rights of the bonds owners.
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9. Checks under Collection

This item consists of the following:

December 31,
2011 2010
JD D
Checks under collection due within six months 2,949,240 2,977,883
Checks under collection due within more than six months up to one year 1,428,767 903,729
4,378,007 3,881,612
The maturities of checks under collection extend up to December 31, 2012.
10. Accounts Receivable - Net
This item consists of the following:
December 31,
2011 2010
JD JD
Policyholders (a) 23,448,491 20,237,061
Agents 62,262 54,602
Employees 77,008 63,116
Others 214,744 218,698
23,802,505 20,573,477
Less: Provision for doubtful debts (b) (958,341) (788,500)
Accounts receivable - Net 22,844,164 19,784,977

Ageing of receivables is as follows:

December 31,

2011 2010
D D

Less than 90 days 13,513,804 9,695,611
90 - 180 days 6,666,421 8,201,379
181 - 270 days 2,216,871 1,575,460
271 - 360 days 744,245 467,755
More than 360 days 661,164 633,272
Total 23,802,505 20,573,477

a. Includes scheduled premiums due after December 31, 2011 for a total of JD 14,753,698 (JD 11,098,610 as of December 31, 2010).

b. Movement on the provision for doubtful debts during the year was as follows:

2011 2010
JD JD
Balance - beginning of the year 788,500 558,500
Additions 169,841 230,000
Balance - End of Year 958,341 788,500
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11. Reinsurance Companies Accounts - debit

This item consists of the following:

December 31,
2011 2010
JD JD
Local insurance companies 1,566,395 1,466,577
Foreign reinsurance companies 2,306,210 259,755
3,872,605 1,726,332
Less: Provision for doubtful debts* (241,659) (23,500)
Re - insurance companies accounts - net 3,630,946 1,702,832
The ageing of reinsurance companies’ accounts is as follows:
December 31,
2011 2010
JD JD
Less than 90 days 2,468,436 936,592
90 - 180 days 703,425 219,697
181 - 270 days 320,075 331,325
271 - 360 days 223,110 218,654
More than 360 days 157,559 20,064
Total 3,872,605 1,726,332

* Movement on the provision for doubtful debts during the

year was as follows:

2011 2010
D JD
Balance - beginning of the year 23,500 23,500
Disposals 218,159 -
Balance - End of the Year 241,659 23,500
12. Income Tax
a. Income tax provision
Movement on the income tax provision was as follows:
2011 2010
D JD
Balance - beginning of the year 1,028,002 916,901
Income tax paid (1,207,818) (908,637)
Income tax paid in advance (32,251) (36,220)
Income tax for the year 1,439,368 1,055,958
Balance - End of the Year 1,227,301 1,028,002

|
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- Income tax in the statement of income represents the following:

2011 2010
JD JD
Income tax for the year 1,439,368 1,055,958
Deferred tax assets (433,591) (94,805)
1,005,777 961,153
- Summary of the reconciliation of accounting profit with taxable profit:
2011 2010
JD JD
Accounting profit 4,163,187 4,014,750
Non-deductible tax expense 1,841,388 395,019
Profits not subject to tax (7,208) (9,945)
Taxable profit 5,997,367 4,399,824
Income tax rate 24% 24%

A final tax settlement has been reached for income tax up to the year 2010 and sales tax up to the May 31, 2011.

An income tax provision has been taken for the year ended December 31, 2011 according to the Jordanian Income Tax Law.

In the opinion of the Company’s management and its tax consultant, no liability in excess of the related provision amount

shall arise as of December 31, 2011.

According to the Income Tax Law a tax rate of 24% has been used to calculate the income tax as of December 31, 2011.

b. Deferred tax assets:

The details are as follows:

As of December 31,
For the year ended December 31,2011 2011 2010
Balance at the
beginning of Balance at
Accounts Included: the year Additions Year - End Deferred Tax Deferred Tax
JD JD JD JD JD
Provision for doubtful debts 812,000 388,000 1,200,000 288,000 194,880
Impairment in assets - 800,000 800,000 192,000 -
Provision for unreported claims
pending settlement-net 948,026 510,094 1,458,120 349,949 227,527
Provision for end - of - service indemnity 421,208 108,534 529,742 127,139 101,090
2,181,234 1,806,628 3,987,862 957,088 523,497
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- The movement on deferred tax assets was as follows:

Assets for the Year Ended December 31,

2011 2010
JD D
Balance at the beginning of the year 523,497 428,692
Additions 433,591 94,805
Balance at year end 957,088 523,497
13. Property and Equipment - Net:
The details of this item are as follows:
Furniture’s,
Year 2011 Lands  Buildings Computers Decorations fixturesand @ Vehicles Total
Equipment
JD JD JD JD JD JD JD

Cost:
Balance - beginning of the year 1,545,000 | 2,575,000 323,147 60,920 499,055 216,350 | 5,219,472
Additions - - 168,382 576,957 364,349 11,000 1.120,688
Transf f h

ransferred from pa){ments on purchase i i ) 94,800 142,200 i 237,000
of property and equipment
Disposals - - (1,271) - (46,274) (11,000) | (58,545)
Balance -End of the year 1,545,000 2,575,000 @ 490,258 732,677 959,330 216,350 6518615
Accumulated Depreciation: -
Accumulated depreciation - beginning of . 17,167 169,763 9,094 183240 43,106 = 422370
the year
Depreciation for the year - 51,500 71,258 101,796 97,932 33,246 355,732
Disposals - - (1,271) - (24,751) (794) (26,816)
x;umu'atecj Depreciation - End of the - 68667 = 239750 110,890 256421 | 75558 751,286
Property and Equipment Net Book Value | 1,545,000 | 2,506,333 250,508 621,787 702,909 140,792 | 5,767,329
P

ayment on purchase of property and ) ) ) 5,000 i i 5,000
equipment *
P Equi N k

roperty and Equipment Net Boo 1,545,000 2,506,333 250,508 626,787 702,909 140,792 5,772,329
Value - End of the Year

* This item represents the amounts paid to purchase property and equipment.
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Furniture’s,
Year 2010 Lands Buildings Computers Decorations  fixturesand | Vehicles Total
Equipment
JD JD JD JD JD JD JD

Cost:
Balance - beginning of the year - - 257,429 13,073 395,155 231,450 @ 897,107
Additions 1,545,000 @ 2,575,000 81,390 26,774 90,032 114,000 | 4,432,196
Transferred from pa){ments on purchase ) ) ) 21,073 31,610 ) 52,683
of property and equipment
Disposals - - (15,672) - (17,742) (129,100) | (162,514)
Balance -End of the year 1,545,000 | 2,575,000 323,147 60,920 499,055 216,350 | 5,219,472
Accumulated Depreciation:
Accumulated depreciation - beginning of ) ) 134316 2424 142,488 46818 326,046
the year
Depreciation for the year - 17,167 48,107 6,670 46,381 33,478 151,803
Disposals - - (12,660) - (5,629) (37,190) (55,479)
A | iation - E f th
Y:::’m” ated Depreciation - End of the 0 17167 169,763 9,094 183240 43106 422,370
Property and Equipment Net Book Value | 1,545,000 | 2,557,833 | 153,384 51,826 315,815 173,244 | 4,797,102
Payment on purchase of property and

. - - - 94,800 142,200 - 237,000
equipment *
Property and Equipment Net Book 1,545,000 2,557,833 153,384 146,626 458,015 173,244 5,034,102
Value - End of the Year

*This item represents the payment on preparing the Company’s main branch

Fully depreciated and equipment amounted to JD 431,339 as of December 31, 2011

14. Intangible Assets

This item consists of the following:

Computer Systems and Programs

2011 2010
Description JD JD
Balance - beginning of the year 58,947 55,688
Additions 15,746 25,266
Amortization (21,218) (22,007)
Balance - End of the Year 53,475 58,947
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15. Other Assets

This item consists of the following:

December 31,

2011 2010
JD JD
Prepaid expenses 124,076 87,751
Medications and medical supplies for claims 21,270 40,254
Refundable deposits 235,062 134,717
Accrued investment revenue 117,566 116,963
497,974 379,685
16. Accounts Payable
This item consists of the following:
December 31,
2011 2010
JD JD
Agents payables 440,685 333,486
Employees payables 8,106 7,376
Garage and cars spare parts payables 188,398 538,804
Medical Network payable 1,370,201 625,363
Trade and companies payable 1,226,247 808,664
Other payables 46,425 18,823
3,280,062 2,332,516
17. Reinsurance Companies Accounts - Credit
This item consists of the following:
December 31,
2011 2010
JD JD
Local insurance companies 92,035 102,127
Foreign reinsurance companies 8,529,306 7,429,359
8,621,341 7,531,486
18. Other Provisions
This item consists of the following:
December 31,
2011 2010
JD JD
Provision for Jordanian universities additional fees - 40,906
Provision for end-of-service indemnity 529,742 421,208
529,742 462,114

Arab Orient Insurance Company
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Movement on other provisions is as follows:

Bzgli:;?rf:;g:ﬁe Cha;gr;]:(ieD;ring Paid DYL;Z:mg the BaIancEenzt Year-
For the Year Ended December 31, 2011 Year
JD JD JD D
Provision for Jordanian universities additional fees 40,906 - 40,906 -
Provision for end-of-service indemnity 421,208 117,315 8,781 529,742
462,114 117,315 49,687 529,742
19. Other Liabilities
This item consists of the following:
December 31,
2011 2010
JD D
Stamps withholdings 63,240 45,304
Sales tax withholdings 76,465 137,150
Board of Directors remuneration 35,000 35,500
Others 20,221 11,766
Due to shareholders — subscription refunds 24,100 24,058
219,026 253,778

20. Authorized and Paid up Capital

- Subscribed and paid up capital amounted to JD 17.5 million distributed over 17,500,000 shares, the par value of each is JD
1 as of December 31,2011 (against JD 15 million shares of JD 1 each as of December 31, 2010).

- According to the resolution of the General Assembly in its extraordinary meeting held on March 24,2011 and the resolution
of the Securities Commission on May 5, 2011, it was decided to increase the Company’s capital by JD 2,500,000 from
retained earnings through distributing free shares with a percentage of 16.66% from capital, so that paid up capital would
become 17.5 million shares / JD.

- Proposed Dividends
In its meeting held on January 31, 2012, the Board of Directors recommended to the General Assembly of shareholders
to approve the distribution of 5% as a cash dividends to the shareholders in addition to the distribution of 7% of paid up
capital as free shares. This recommendation is subject to the approval of the General Assembly of Shareholders.

21. Reserves
Statutory Reserve

The amounts in this account represent what has been appropriated from the yearly income before tax at 10% according to
the Companies Law. This reserve can not be distributed to shareholders.

Arab Orient Insurance Company

22. Cumulative Change in Fair Value - Net

This amount represents the change in the fair value of investments available for sale:

2011 2010
D JD
Balance - beginning of the year (61,526) 19,394
The effects of applying IFRS(9) 61,526 -
Change during the year - (80,920)
Balance - End of the Year - (61,526)
23. Retained Earnings
This movement on this account was as follows:
2011 2010
JD JD
Balance - beginning of the year 3,095,958 2,601,426
(Less): Earnings capitalized (Note 20) (2,500,000) (2,150,000)
the effects of applying IFRS (9)* (61,526) -
Add: Net income for the year 3,157,410 3,053,597
(Less): Appropriated to reserves (419,819) (409,065)
Balance - End of the Year 3,272,023 3,095,958

* Retained Earnings include an amount of JD 61,526 as of December 31, 2011 which represents unrealized losses as a result

of applying IFRS 9.

24. Net Gains (Losses) from Financial Investments

a. Interest Income

This item consists of the following:

2011 2010
JD JD
Bank interest earned on deposits at banks 675,865 690,862
Total 675,865 690,862
Amount transferred to the underwriting accounts - -
Amount transferred to the statement of income 675,865 690,862
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b. Net (Losses) Gains from Financial Assets and Investments

This item consists of the following:

2011 2010
JD JD

Interest from financial assets at amortized cost 128,014 233,025
Cash dividends 9,611 15,297
Gains on the sale of available-for-sale financial assets - 38,281
(Loss) from financial assets at fair value through profit or loss (34,760) -
(Loss) from impairment of financial assets at amortized cost (800,000) -

(697,135) 286,603
Amount transferred to the underwriting Account - -
Amount transferred to the statement of Income (697,135) 286,603

25. Employees Expenses
This item consists of the following:
2011 2010
JD JD

Salaries and bonuses 3,640,296 2,859,385
End-of-service indemnity 117,315 85,699
Company'’s share of social security contributions 317,976 249,225
Medical expenses 154,480 145,240
Employees training & development 50,192 21,327
Travel and transportation 107,261 98,215
Total 4,387,520 3,459,091
Employees Expenses Allocated to Underwriting Accounts 3,510,016 2,767,273
Employees Expenses Unallocated to Underwriting Accounts 877,504 691,818

Arab Orient Insurance Company

Allocation:

2011 2010
JD JD
Motor 788,044 688,852
Marine and Transportation 87,030 52,386
Aviation 1,944 41,516
Fire and Other property damages 258,038 240,111
Public Liability 34,042 45,781
Medical 2,087,774 1,419,543
Other Insurance Departments 253,144 279,084
Total 3,510,016 2,767,273
Allocation:
2011 2010
D JD

Motor 455,128 395,806
Marine and Transportation 50,263 30,100
Aviation 1,122 23,855
Fire and Other property damages 149,028 137,965
Public Liability 19,661 26,305
Medical 1,205,775 815,651
Other Insurance Branches 146,200 160,358
Total 2,027,177 1,590,040
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26 - General and Administrative Expenses

This item consists of the following:

2011 2010
JD D

Insurance Commission expenses 473,256 362,798
Advertisements 295,515 301,661
Stationery and printing 375,474 242,239
Rent 166,504 152,340
Communication and stamps 205,116 146,058
Tenders expenses 73,412 96,112
Maintenance 148,578 86,618
Electricity, water and heating 72,274 66,596
Government and other fees 50,648 63,100
Legal and consultation fees 82,142 51,031
Collection expenses 64,435 49,775
Hospitality 67,818 46,290
Vehicles expenses 40,486 40,100
Bank commissions 47,406 38,086
Technical consultation and fees 64,439 35,425
Cleaning expenses 30,078 28,355
Orange card expenses 6,250 26,500
Membership 28,304 22,832
Board of Directors' travel expenses 42,000 21,000
Board of Directors committee fees 14,000 -
Professional fees 20,000 20,000
Insurance expenses 14,707 11,080
Donations 9,070 8,955
Key money = 22,500
Expenses of building the company 68,207 -
Other expenses 73,852 48,099
Total 2,533,971 1,987,550
Total General and Administrative Expenses Allocated to Underwriting Accounts 2,027,177 1,590,040
Total General and Administrative Expenses Unallocated to Underwriting Accounts 506,794 397,510
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27. Other expenses

The details of this item are as follows:

2011 2010
D JD
Jordanian universities additional fees = 40,906
Board of Directors’ remunerations 35,000 35,000
Foreign exchange differences 13,096 20,606
48,096 96,512

28. Earnings per Share for the Year

Earnings per share have been computed by dividing net profit for the year by the average number of shares during the year.

The details are as follows:

For the year ended December 31,
2011 2010
D JD
Income for the year - Statement (B) 3,157,410 3,053,597
Weighted average number of shares * 17,500,000 17,500,000
Earnings per Share (Basic and Diluted) 180/- 174/-

* The weighted average number of shares for 2010 has been restated by the free shares distributed during 2011 according

to the International Financial Reporting Standards requirements.

29. Cash and Cash Equivalents

This item consists of the following:

December 31,
2011 2010
JD JD

Cash on hand and at banks 1,269,544 1,205,403
Deposits at banks maturing within three months 18,684,935 16,135,249

19,954,479 17,340,652
(Less): Restricted deposits (225,000) (225,000)

19,729,479 17,115,652
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30. Transactions with Related Parties
31. The Fair Value of Financial Assets and Liabilities Not Shown at Fair Value in the
- The Company entered into transactions with it's major shareholders, members of the Board of Directors and executive Financial Statements
management within the course of its normal activities through utilizing insurance premiums and business commissions.

All related parties accounts are operating, and no related provision has been taken as of December 31, 2011. o ) ) ) S
- There are no significant differences between the book value and fair value of the financial assets and financial liabilities at

The following is the summary of the transactions with related parties during the year: the end of the years 2011 and 2010.

December
December 31,2011 .
312010 32. Risk Management
Jordan Kuwait Bank = Top Executive
Board b M . Total Total
e i D anagemen First: Explanatory Disclosures:
On-Statement of Financial Position Items: JD JD JD D
Time deposits 4,590,972 - 4,590,972 3,172,725 Risk management is the evaluation of the risk process of measurement and development of strategies to manage it. These
Overdraft account (ceiling of JD100,000)/ credit balance (64,137) : (64,137) 119,042 strategies include the transfer of risks to another party, avoiding and mitigating their adverse effect on the Company, in
addition to accepting the related consequences partially or wholly. Risk management can be divided into four sections:

Demand deposits 1,284,974 - 1,284,974 1,005,220
D it lett f t 217,612 = 217,612 126,654 . . . . . ,

€POSHts on fetters of guarantee First: Material risks such as natural catastrophes, fires, accidents, and other external risks not relating to the Company'’s
Accounts receivable 13,442 18,076 31,518 66,936 operations.
Off-statement of Financial Position Items:
Letters of guarantee 2,176,121 . 2,176,121 1,226,543 Second: Legal risks resulting from legal claims or any risks arising from the laws and regulations issued by the Insurance

o T Commission and the related non-compliance.
Statement of Income Items : JD JD
Third: Risks arising from financial matters such as interest rate, insurance risk, foreign currencies risks, and market risk.
Bank interest income 117,039 - 117,039 205,366
Insurance 1,107,002 9,920 1,116,922 854,611 Fourth: Intangible risks that are difficult to identify such as knowledge risk that occurs upon the application of inadequate
Bank expenses and commissions 66,015 - 66,015 65,557 knowledge by employees. Moreover, relationships risks occur when there is inefficient cooperation with clients. All of
Rent expenses 19,153 _ 19,153 57,052 these risks reduce the employee’s productivity in knowledge and lessen the effectiveness of expenditures, profit, service,
uality, reputation, and the quality of gains.

Salaries = 693,598 693,598 579,655 d Ye Tep q yorg
Bonuses ) 263,883 263,883 176,202 Management of risks adopted by the Company relies on prioritizing so that risks with huge losses and high probability are
Travel expenses for members of the Board of Directors - - 42,000 21,000 treated first while risks with lower losses and lesser probability are treated later on.
Bonus expenses for members of the Board of Directors - - 35,000 35,000

Risk Management Policy
In 2011, an agreement was signed with Gulf Insurance Company (main shareholder, and member of the board of directors),
regarding the settlement of reinsurance treaty accounts through the Gulf company, where the company’s credit balance First: Planning and Preparation
amounted JD 132,931 in 2011, for the reinsurers. The work scope plan and criteria for adopting and evaluating risks at the Company have been set through creating the

Institutional Development and Quality Department that monitors this performance.
Top Executive management (salaries, bonuses, and other benefits) are as follows:

2011 2010 Second: Identification of Risks
D D Risks represent events that create problems upon their occurrence. Therefore, these problems should be identified at
their origin. When the problem or its origin is identified, the related accident may lead to new risks that can be treated
Salaries and bonuses 957,481 755,857 . . . . . . . L
prior to their occurrence. There are many ways to identify risks such as identification based on objectives as each of the
Total 957,481 755,857 Company's sections has certain objectives it endeavors to achieve. Any event that threatens the achievement of these
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objectives is considered a risk. Based on this, risks are studied and pursued. Moreover, there is a type of risk identification
based on a comprehensive classification of all probable sources of risk. Still another type of risk identification is common
risks especially for similar companies.

The Company deals with probable risks by means of the following methods:

- Transfer: This represents the process of transferring the risk to another party through contracts or financial
protection.

- Avoidance: This is an active process to ward off risk through avoiding works that lead to risks. Avoidance is the best
preventive method against risk. This may deprive the Company from conducting certain activities profitable for the
Company.

- Reduction: This is the process of decreasing the loss arising from the occurrence of risk.

- Acceptance: There should be a policy to accept unavoidable risks as acceptance of small risks is an effective strategy.

An easy and clear plan has been set to deal with risks through a pricing policy that relies on historical statistics to avoid
the occurrence of risks from any insurance branch so that the premium covers the probable cumulative risks.

The Company'’s technical departments execute the plan so that the risk effects are mitigated. Moreover, all avoidable
risks are avoided.

The Risks Department follows up on the Company’s development and constantly and continuously develops and
upgrades the plan in effect.

Top priority is given to the Risks Department. This affects the Company’s productivity and profitability. Moreover, the Risks
Department distinguishes between actual risk and doubt. Priorities are given to risks with huge losses and high probability
so as to avoid them.

- Upgrading the risk data base constantly and continuously.

- Predicting any probable risk.

- Cooperating with executive management to treat risks and mitigate riskiness.

- Preparing plans and risk reports continuously in order to avoid the probable risk or reduce the probability of its
occurrence.

- Determining the Company’s objectives.

- Clarifying strategies for the Company’s objectives.
- Distinguishing risk.

- Assessing risk.

- ldentifying methods to avoid and treat risk.

Risks of any insurance policy represent the probability of occurrence of the insured accident and the uncertainty of
the related claim amount due to the nature of the insurance policy whereby the risks are volatile and unexpected in
connection with insurance policies of a certain insurance class. As regards the application of the probability theory on
pricing and the reserve, the primary risks facing the Company are that incurred claims and the related payments may
exceed the book value of the insurance obligations. This may happen if the probability and risk of claims are greater than
expected. Asinsurance accidents are unstable and vary from one year to another, estimates may differ from the related
statistics.

Studies have shown that the more similar the insurance policies are, the nearer the expectations are to the actual loss.
Moreover, diversifying the types of insurance risks covered decreases the probability of the overall insurance loss.

The Company practices all types of insurance except for life insurance through its main branch located in Jabal Amman,
3rd circle in Amman and its branches in Der Ghbar, Tla’a Al Ali, Al Bayader and Al Abdali branch in Amman and Aqaba
branch in Aqaba and Irbid Branch in Irbid.

Through its personnel consisting of professionals and administrative staff, the Company provides the best service to its
clients. Moreover, a plan has been set to protect it against probable risks whether natural or unnatural. This requires that
the necessary provisions as well as the necessary technical equipment be made available to maintain the Company’s
continuity and viability. Hence, the necessity to set the risk management strategy.

These steps rely on the internal data derived from the quarterly claims reports and the sorting of the executed insurance
policies as of the statement of financial position date to identify the outstanding insurance policies. The effective results for
the year’s accidents are selected for each type of insurance based on the evaluation of the most appropriate mechanism
for observing the historical development.

The schedules below show the actual claims (based on management’s estimates at year-end) compared to the expectations
for the past four years based on the year in which the vehicles insurance claims were reported and on the year in which

underwriting of the other general insurance types was executed as follows:



Vehicles Insurance

Other Insurance Branches

Accident Year 2007 2008 2009 2010 2011 Total
D JD D JD JD D
As of year-end 4,317,493 3,080,540 4,372,991 4,448,553 6,760,193 | 22,979,770
After one year 4,138,871 2,313,120 3,629,454 3,138,409 = 13,219,854
After two years 3,623,315 2,175,100 2,306,597 - = 8,105,012
After three years 3,523,258 1,102,388 - - - 4,625,646
After four years 2,430,776 - - - - 2,430,776
Current expectations of cumulative claims 2,430,776 1,102,388 2,306,597 3,138,409 6,760,193 = 15,738,363
Cumulative payments 1,809,282 769,208 1,227,498 2,189,742 3,236,882 9,232,612
szg::i:s as stated in the statement of financial ), o, 333,180 | 1,079,099 948667 | 35523311 6,505,751
z‘r’;s:::‘" the preliminary assessment of the | 200217 1,078,152 2066394 1,310,144 - 7,241,407
Public Liability Insurance
Underwriting Year 2007 2008 2009 2010 2011 Total
D JD D JD JD
As of year-end 80,247 29,700 7,300 7,522 28,220 152,989
After one year 80,247 23,200 19,180 16,500 - 139,127
After two years 43,044 22,700 2,500 - - 68,244
After three years 43,044 22,500 - - - 65,544
After four years 34,135 - - - - 34,135
Current expectations of cumulative claims 34,135 22,500 2,500 16,500 28,220 103,855
Cumulative payments 2,035 19,330 - 3,710 70 25,145
:ijgitliict)i:s as stated in the statement of financial 32,100 3170 2500 12,790 28,150 78,710
Z::EIEUFS,S::::::" the preliminary assessment 46,112 7.200 4,800 (8,978) ) 49,134
Other Insurance Branches
Underwriting Year 2007 2008 2009 2010 2011 Total
JD D D D JD JD
As of year-end 1,102,042 190,951 242,325 428,535 454,636 2,418,489
After one year 1,093,464 135,351 176,849 427,571 - 1,833,235
After two years 392,108 99,173 68,205 - = 559,486
After three years 391,308 90,000 - - = 481,308
After four years 323,751 - - - - 323,751
Current expectations of cumulative claims 323,751 90,000 68,205 427,571 454,636 1,364,163
Cumulative payments 41,019 6,439 1,212 1 215 48,896
FI_)iczjst:itlii::s as stated in the statement of financial 282,732 83,561 66,993 427,560 454,421 1315267
Surplus in the preliminary estimate of the 778,291 100,051 174,120 064 i 1,054,326

provision
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Underwriting Year 2007 2008 2009 2010 2011 Total
D JD D D JD D
As of year-end 1,102,042 190,951 242,325 428,535 454,636 2,418,489
After one year 1,093,464 135,351 176,849 427,571 = 1,833,235
After two years 392,108 99,173 68,205 - = 559,486
After three years 391,308 90,000 - - = 481,308
After four years 323,751 - - - - 323,751
Current expectations of cumulative claims 323,751 90,000 68,205 427,571 454,636 1,364,163
Cumulative payments 41,019 6,439 1,212 1 215 48,896
;::r:'lti:elspf;tt;tsd in the statement of 282,732 83,561 66,993 427,560 | 454421 1315267
Z:';S::IZL“ the preliminary estimate of the 778291 100,951 174,120 964 - 1,054,326
Fire and other Insurance
Underwriting Year 2007 2008 2009 2010 2011 Total
D JD JD JD D D
As of year-end 495,594 378,133 545,319 614,479 135,812 2,169,337
After one year 423,761 118,725 517,019 153,871 = 1,213,376
After two years 310,397 40,400 178,782 - = 529,579
After three years 245,237 30,235 - - - 275,472
After four years 60,481 - - - - 60,481
Current expectations of cumulative claims 60,481 30,235 178,782 153,871 135,812 559,181
Cumulative payments 5,797 - 14,795 16,700 17,376 54,668
;f::\'iti;elspfsistt;t:d in the statement of 54,684 30,235 163,987 = 137,171 118436 504,513
2::5:::? the preliminary estimate of the 435113 347,898 366,537 460,608 - 1,610,156
Marine and transportation Insurance
Underwriting Year 2007 2008 2009 2010 2011 Total
JD D JD JD JD JD
As of year-end 47,617 33,700 622,200 45,200 2,591 751,308
After one year 67,754 133,187 678,164 60,200 = 939,305
After two years 58,619 11,093 676,764 - = 746,476
After three years 58,619 11,093 - - - 69,712
After four years 58,619 - - - - 58,619
Current expectations of cumulative claims 58,619 11,093 676,764 60,200 2,591 809,267
Cumulative payments 4,537 844 669,117 1,683 1,070 677,251
;E::g:spf;:iztjd in the statement of 54,082 10,249 7,647 58,517 1,521 132,016
(Deficit) surplus in the preliminary estimate (11,002) 22,607 (54,564) (15,000) i (57,959)

of the provision
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Concentration of the off-statement of financial position assets and liabilities according to the geographical and sectorial

distribution is as follows:

a. According to geographical area:
Inside Jordan

Other Middle East Countries
Europe

Asia *

Africa *

Total

*Excluding Middle East countries.

b. According to Sector:
Public sector

Private Sector:

Companies and corporations
Individuals

Total

Assets

JD

57,819,046
420,345
1,885,865

60,125,256

Assets

JD

3,963,250

54,560,776

1,601,230
60,125,256

December 31, 2011
Off-Statement
Liabilities of Financial
Position
JD D
28,388,808 2,176,121
6,466,750 -
2,154,591 -
37,010,149 2,176,121
December 31, 2011
Off-Statement
Liabilities of Financial
Position
JD D
1,739,477 2,176,121
34,715,520 -
555,152 -
37,010,149 2,176,121

Assets

JD

50,339,836
257,640
930,560

51,528,036

Assets

JD

2,576,400

47,515,230

1,436,406
51,528,036

December 31,2010
Off-Statement
Liabilities of Financial
Position
D JD
23,442,203 1,266,543
847,110 -
6,592,584 -
688,442 -
31,570,339 1,266,543
December 31,2010
Off-Statement
Liabilities of Financial
Position
D D
1,262,813 1,266,543
29,991,800 -
315,726 -
31,570,339 1,266,543

Concentration of the off-statement of financial position assets and liabilities related to reinsurers according to the geographical

and sectorial distribution is as follows:

a. According to geographical area:
Inside Jordan

Other Middle East Countries
Europe

Asia *

Africa *

Total

* Excluding Middle East countries.

Assets

JD

15,924,090
7,110,325

23,034,415

December 31, 2011
Off-Statement
Liabilities of Financial
Position
JD JD
46,252,496 -
46,252,496 -

Assets

JD

13,047,403
5,591,745

18,639,148

December 31,2010
Off-Statement
Liabilities of Financial
Position
D D
38,525,897 -
38,525,897 -

a.The positive assumption has been chosen. This assumption is the excess of net premiums of 10% for the year ended
December 31, 2011 for all insurance branches together with the subsequent increase in the paid commission in
addition to the increase in the related issuance fees. This will increase profits after tax by JD 959,227 and consequently,
shareholders’ equity by the same amount.

b.A negative assumption has been made as to the decrease in net premiums of 10% for the year ended December
31, 2011 for all insurance branches together with the subsequent decrease in the related insurance fees. This will
decrease profits after tax by JD 959,227 and consequently, shareholders’ equity by the same amount.

c. A positive assumption has been chosen which is the decrease in net compensations for the year ended December 31,
2011 at 10% for all insurance branches together with the subsequent decrease in recoveries. In case this happens, it will
increase profits after tax by JD 1,016,903 and consequently, shareholders’ equity by the same amount.

d.A negative assumption has been chosen which is the increase in net compensations for the year ended December
31,2011 at 10% for all insurance branches together with the subsequent increase in recoveries. If this happens, it will
decrease profit after tax by JD 1,016,903 and consequently, shareholders’ equity by the same amount.

b.Financial Risk
The risks to which the Company is exposed hinges around the probability of the inadequacy of the return on the
investment to finance the obligations arising from insurance and investment contracts.

The Company follows financial policies for managing the various risks within a predefined strategy. Moreover, the
Company’s management monitors and controls the risks and performs the optimal strategic allocation of both financial
assets and financial liabilities. Risks include interest rate risk, credit risk, foreign currencies risk, and market risk.

Moreover, the Company follows the financial hedge policy for both financial assets and financial liabilities whenever the
need arises. This hedge relates to the expected future risks.

Market risks represent irregular risks and risks that vary according to the type of industry. Among these risks are price risks,
commercial capacity, and competition. Such types of risks can be mitigated through the diversification of investments
held by the Company. Risk can be evaluated through standard deviation in case the expected return on the investments is
equal. In case the expected return is unequal, the differentiation factor for each investment is calculated through dividing
the standard deviation by the expected return for each investment. The lower the standard deviation, the lower the degree
of risk. Due to the decrease in the size of the investment securities portfolio and its diversitcation, the Company does
not quantitatively hedge for such risk. Moreover, the Company monitors the financial market prices and prices of other
securities kept by the Company daily so as to do whatever is appropriate at the end of each quarter of the financial year.

Interest rate risks relate to long - term bond deposits, development bonds, and other deposits. Moreover, the Company
always endeavors to mitigate these risks through monitoring the changes in interest rates in the market. Interest rate
risks relate to fixed deposits at banks and overdraft accounts, as of December 31, 2011. The interest rate on bank deposits
ranged from 3.25% to 4.5% annually on Jordanian Dinar deposits. The interest rate on overdraft accounts ranged from
5.5% annually.
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The following table illustrates the sensitivity of exposure to interest rate at the date of the financial statements. Moreover,
the analysis below has been prepared assuming that the amount of deposits outstanding at the statement of financial
position date was outstanding for the whole financial year. An increase / decrease of 0.5% is used representing the
Company'’s assessment of the probable and acceptable change of interest rates.

+0.5% -0.5%
For the Year Ended December 31,

2011 2010 2011 2010
JD D JD JD
Increase (decrease) in profit for the year 93,425 80,676 (93,425) (80,676)
Shareholders’ equity 93,425 80,676 (93,425) (80,676)

Foreign currencies risks are the risks resulting from the fluctuations in the value of the financial instruments due to the
changes in the exchange rates of foreign currencies. Most of the Company’s assets and liabilities are funded by Jordanian
Dinar or US Dollar. The exchange rate of the US Dollar to Jordanian Dinar is fixed at 0.709 and the probability of this risk is
very minimal. Consequently, the Company does not hedge for the foreign currencies risk due to the following reasons:

- The US Dollar exchange rate is fixed within a range from 0.708 to 0.710 selling and buying by the Central Bank of
Jordan.

All of the Company’s accounts with the various parties including reinsurers are in Jordanian Dinar.

- There are no other foreign currencies denominated accounts. However, the Company monitors the fluctuation in the
foreign currency exchange rate continuously.

The foreign currencies risks are the risks relating to the change in the value of the financial instruments due to the change
in the foreign currencies exchange rates. Moreover, the Jordanian Dinar is considered the Company’s functional currency.
The Board of Directors sets the limits for the financial position of each currency at the Company. Additionally, the foreign
currencies positions are monitored daily. Strategies are adopted to ensure that the positions of foreign currencies are
maintained within the approved limits.

The following is the net position of the Company’s major foreign currencies:

Foreign Currency Equivalent in Jordanian Dinar

December 31,

Currency Type 2011 2010 2011 2010
US Dollar 1,812,121 1,358,471 1,284,794 963,156
Euro = 24,409 = 22,944

The Company’s management believes that the foreign currencies risks and their impact on the financial statements are
immaterial.

The Company’s management follows a suitable system for the management of risks relating to short-term and long-term
financing. This is performed through maintaining proper reserves, actual monitoring of the expected cash flows, and
comparing the maturities of assets, on one hand, and the financial liabilities and technical obligations, on the other.
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- Liquidity risk relates to the Company’s inability to make available the necessary funding to meet its obligations on the
maturity dates. To protect the Company against these risks, management diversifies its financial resources, manages
its assets and liabilities, matches their maturities, and maintains an adequate balance of cash and cash equivalents and
marketable securities.

-The following table summarizes the maturities of financial liabilities (on the basis of the remaining period of the maturity
from the date of the financial statements):

Less From 1 '\:cl)vrlzrt::: More than | More than Without
December 31, 2011 thanOne  Monthto 3 6 Months  1Yearto3 . Total
Month Months to6 to 1 Year Years Maturity
Months
D JD D JD D D JD
Liabilities:
Accounts payable 1,000,000 820,000 500,000 800,000 160,062 - 3,280,062
Accrued expenses 98,262 - - - - - 98,262
f‘:izzlifes companies accounts 3 500,000 2,000,000 1500000 1500000 = 621,341 - 8,621,341
Other provisions - - - - - 529,742 529,742
Provision for income tax 359,542 867,759 - - - - 1,227,301
Other liabilities 118,461 76,465 - - - 24,100 219,026
Total 4,576,265 3,764,224 2,000,000 @ 2,300,000 781,403 553,842 | 13,975,734
Total Assets 10,146,731 20,445,549 9,008,243 12,071,841 7,495,804 957,088 60,125,256
December 31,2010
Liabilities:
Accounts payable 800,000 400,000 500,000 500,000 132,516 - 2,332,516
Accrued expenses 75,694 - - - - - 75,694
?:ire’;‘i‘tres companiesaccounts 5500000 1,500,000 1500000 1,500,000 531,486 . 7,531,486
Other provisions 40,906 - - - - 421,208 462,114
Provision for income tax 1,028,002 - - - - - 1,028,002
Other liabilities 253,778 - - - - - 253,778
Total 4,698,380 1,900,000 2,000,000 2,000,000 664,002 421,208 11,683,590
Total assets 9,945,611 19,377,749 6,367,030 8,047,371 7,790,275 - 51,528,036

This represents the decrease in the value of shares as a result of the changes in the level of indices of shares subscribed to
in the investment portfolio at the Company.



The change in the stock exchange index as of the financial statements date was +5% or - 5%. The following is the impact
of the change on the Company’s shareholders:

2011 Change in Index Impact on Shareholders’ Gain/(Loss)
JD

Stock Exchange +5% 18,340

Stock Exchange -5% (18,340)

2010 Change in Index Impact on Shareholders’ (Gain/(Loss))
JD

Stock Exchange +5% 17,587

Stock Exchange -5% (17,587)

This risk arises from the other parties’ inability to meet their obligations. These risks arise from the following:

- Reinsurers.
- Policyholders.
- Insurance agents.

To mitigate insurance risks, the Company performs the following:

- Sets credit limits for agents and intermediaries.

- Controls accounts receivable.

- Sets reinsurance policies at other high net worth parties.

- Maintains the Company’s cash balances at local and international banks.

As with other Insurance Companies, and for the purpose of reducing the exposure to financial risks that may arise from
major insurance claims, the Company, within the normal course of its operations, enters into reinsurance contracts with
other parties.

In order to reduce its exposure to major losses arising from the insolvency of reinsurance companies, the Company
evaluates the financial position of the reinsurance companies it deals with while monitoring credit concentrations coming
from geographic areas and activities or economic components similar to those companies. Moreover, the reinsurance
policies issued do not exempt the Company from its obligations towards policyholders. As a result, the Company remains
committed to the reinsured claims balance in case the reinsurers are unable to meet their obligations according to the
reinsurance contracts.

In order to reduce exposure to the financial risks that may arise from the major insurance claims, the Company enters into
reinsurance agreements with other parties.

- The Company applies the contractual and optional insurance agreements terms upon underwriting for all types of
insurance regardless of size.

- The Company completes the reinsurance coverage for each risk assigned to it before the issuance of the insurance
policy in case of insurance policies exceeding the relative agreements limits.

- As regards major contracts exceeding the proportional agreements limits, the Company, if it decides, assigns what
exceeds 30% of any insurance contract to cover the optional reinsurance at a rate of not less than 60% of the assignment
to a reinsurance company classified as 1st and 2nd class according to the solvency margin instructions.

- The Company optionally returns 100% of risks excluded from contracts to the reinsurance company (companies)
classified as 1st or 2nd class according to the solvency margin instructions.

- The Company follows up on the contractual and optional reinsurances monthly to ensure that the classification is not
down graded below 1st and 2nd class.

Operating risks relate to systems downtime or may result from any intentional or unintentional human error. These risks
may affect the Company'’s reputation as they may lead to financial losses. These risks may be avoided through segregating
duties, setting the necessary procedures to obtain any information from the Company’s systems, and making aware and
training the Company’s personnel.

These risks relate to the lawsuits against the Company. In order to avoid these risks, the Company setup an independent
legal department to follow up on the Company’s operations in a manner that complies with the Insurance Law and the
Insurance Commission’s Regulations.



33. The Maturities of Assets and Liabilities

The following table shows the analysis of assets and liabilities according to their expected period to recovery or settlement:

More than One

December 31,2011 Within One Year Year Total

JD JD D
Assets:
Deposits at banks 18,684,935 - 18,684,935
Financial assets at fair value through the statement of income 366,794 - 366,794
Financial assets at amortized cost - 1,670,000 1,670,000
Cash on hand and at banks 1,269,544 - 1,269,544
Checks under collection 4,378,007 - 4,378,007
Accounts receivable — net 22,844,164 - 22,844,164
Reinsurers companies accounts - debit 3,630,946 - 3,630,946
Deferred tax assets - 957,088 957,088
Property and equipment - net - 5,772,329 5,772,329
Intangible assets - 53,475 53,475
Other assets 497,974 - 497,974
Total Assets 51,672,364 8,452,892 60,125,256
Liabilities
Unearned premiums provision — net 14,998,884 - 14,998,884
Claims provision - net 5,544,516 2,491,015 8,035,531
Accounts payable 3,120,000 160,062 3,280,062
Accrued expenses 98,262 - 98,262
Reinsurers’ Companies accounts - credit 8,000,000 621,341 8,621,341
Other provisions - 529,742 529,742
Provision for income tax 1,227,301 - 1,227,301
Other liabilities 194,926 24,100 219,026
Total Liabilities 33,183,889 3,826,260 37,010,149
Net 18,488,475 4,626,632 23,115,107

Arab Orient Insurance Company

December 31,2010 Within One Year More than One Year Total

JD JD JD
Assets:
Deposits at banks 16,135,249 - 16,135,249
Available-for-sale financial assets 1,551,732 - 1,551,732
Held-to-maturity financial assets - 1,270,000 1,270,000
Cash on hand and at banks 1,205,403 - 1,205,403
Checks under collection 2,977,883 903,729 3,881,612
Accounts receivable — net 19,784,977 - 19,784,977
Reinsurers companies accounts - debit 1,702,832 - 1,702,832
Deferred tax assets - 523,497 523,497
Property and equipment — net - 5,034,102 5,034,102
Intangible assets - 58,947 58,947
Other assets 379,685 - 379,685
Total Assets 43,737,761 7,790,275 51,528,036
Liabilities
Unearned premiums provision - net 12,661,883 - 12,661,883
Claims provision — net 4,872,843 2,352,023 7,224,866
Accounts payable 2,200,000 132,516 2,332,516
Accrued expenses 75,694 - 75,694
Reinsurers’ Companies accounts - credit 7,000,000 531,486 7,531,486
Other provisions 40,906 421,208 462,114
Provision for income tax 1,028,002 - 1,028,002
Other liabilities 253,778 - 253,778
Total Liabilities 28,133,106 3,437,233 31,570,339
Net 15,604,655 4,353,042 19,957,697

Arab Orient Insurance Company
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34. Main Seg ments Ana Iysis e. The following table shows the summary of the Company’s capital and the minimum required capital:
a. Information on the Company’s Operating Segments December 31,

The general insurance sector at the Company includes motor insurance, marine insurance, flight insurance, fire and

damages insurance, malpractice insurance, and other types of insurance. This includes investments and the management 2011 2010

of cash for the Company. Moreover, transactions among the sectors are based on the estimated market prices at the same

terms given to others. JD JD
b. Information on Geographical Distribution Total Capital Maintained 17,500,000 15,000,000

This note represents the geographical distribution of the Company’s operations. Moreover, the Company conducts its

operations mainly in the kingdom, representing local operations. It also conducts international activities through its Minimum Capital According to the Insurance Law 4,000,000 4,000,000

branches in the Middle East, Europe, Asia, America, and the Far East, representing the international operations.

f. The following table shows the amount contributed to capital by the Company and the net solvency as of December 31,

The following is the distribution of the Company’s revenues, assets, and capital expenditures according to geographical 5011 and 2010:

sector:
Inside Jordan Outside Jordan Total December 31,
December 31, December 31, December 31,
2011 2010
2011 2010 2011 2010 2011 2010
JD JD JD JD JD JD D JD
Total Assets 57,819,046 51,268,281 2,306,210 259,755 60,125,256 51,528,036 .
Core Capital
For the Year Ended December 31, Paid - up Capital 17,500,000 15,000,000
2011 2010 2011 2010 2011 2010
Statutory reserve 2,343,084 1,923,265
JD JD JD JD JD JD
Total Revenues 66,102,873 53,267,129 - - 66,102,873 53,267,129 Profit for the year net of appropriations 2,737,591 2,644,532
Capital Expenditures 1,141,434 4,747,145 - - 1,136,434 4,747,145 . .
Retained earnings 534,432 451,426
Total Primary Capital 23,115,107 20,019,223

35. Management of Capital

Supplementary capital:

The Company’s objectives as to the management of capital are as follows:

Cumulative change in fair value - (61,526)
a. To adhere to the Company’s minimum capital issued by the Insurance Law. Moreover, the Company’s minimum capital
. pany p ) y . ) ) P y ) b Total Supplementary Capital = (61,526)
prior to the enforcement of the law according to which it was licensed to practice general insurance in all of its branches,
jointly and severally, is JD 4 million. Total regulatory capital (a) 23,115,107 19,957,697
b. To secure the continuity of the Company, and consequently, the Company’s ability to provide the shareholders with good Total required capital (b) 12,642,295 11,252,721
returns on capital.
Solvency margin (a) / (b) 183% 177%
¢. To make available the proper return to shareholders through pricing insurance policies in a manner compatible with the
risks associated with those polices. In the opinion of the Company’s management, the regulatory capital is compatible with and adequate to the size of capital

and nature of risks to which the Company is exposed.
d. To comply with the Insurance Commission Instructions associated with the solvency margin.
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There are lawsuits against the Company at courts claiming compensation for a total amount of JD 1,341,071 as of December

31, 2011. In the opinion of the Company’s management and its lawyer, no obligations shall arise therefrom exceeding the

allocated amounts within the net claims reserve. The following new and revised IFRSs have also been adopted in the preparation of the company’s financial statements for
which it did not have any material impact on the amounts and disclosures of the financial statements, however, may affect
the accounting for future transactions or arrangements:

Amends the requirements of the previous version of IAS 24 to:

The Company was contingently liable for bank guarantees of JD 2,176,121 as of December 31, 2011 against cash margins of - Provide a partial exemption from related party disclosure requirements for
JD217,612. IAS 24 Related Party government-related entities
Disclosures (2009) - Clarify the definition of a related party
- Include an explicit requirement to disclose commitments involving related
parties.
The following table analyzes the fiancial instruments recorded at fair value based on the valuation method which is defined Amendments to IFRS 1 relating Provides additional exemption on IFRS transition in relation to IFRS 7 Financial
at different levels as follows: to Limited Exemption from Instruments: Disclosures, to avoid the potential use of hindsight and to ensure
Comparative IFRS 7 Disclosures for that first-time adopters are not disadvantaged as compared with current IFRS
First-time Adopters preparers.

- Level 1: Quoted prices (unadjusted) for identical assets or liabilities in active markets;

- Level 2: Information not included in level (1) quoted prices monitored for the asset or liability, either directly (e.g. prices) or
indireclty (i.e. derived from prices);

- Level 3: information on the asset or liability not based on those observed from the market (unobservable inputs).

Amends IAS 32 Financial Instruments: Presentationto require a financial
instrument that gives the holder the right to acquire a fixed number of the
) . entity’s own equity instruments for a fixed amount of any currency to be
Amendments to IAS 32 Financial : L . . . .
classified as an equity instrument if, and only if, the entity offers the financial
instrument pro rata to all of its existing owners of the same class of its own non-

derivative equity instruments. Prior to this amendment, rights issues (rights,

December 31,2011 Level (1) Level (2) Level (3) Total Instruments: Presentation, relating
to classification of Rights Issues

D D D D ) ) ) ,
options, or warrants) denominated in a currency other than the functional
Financial instruments assets: currency of the issuer were accounted for as derivative instruments.
Financial assets at fair value through the statement of income 366,794 - - 366,794 Makes limited-application amendments to IFRIC 14 1AS 19 — The Limit on a
A q ts to IFRIC 14 Defined Benefit Asset, Minimum Funding Requirements and their Interaction.
) . . mendments to 3
Financial assets at amortized cost - 2,470,000 - 2,470,000 . , The amendments apply when an entity is subject to minimum funding
Prepayments of a Minimum Funding . o
. i requirements and makes an early payment of contributions to cover those
Total financial assets 366,794 2,470,000 - 2,836,794 Requirement . . .
requirements, permitting the benefit of such an early payment to be recognized
as an asset.
The application of Improvements to IFRSs issued in 2010 which amended
Improvements on IFRSs issued in IFRS 1, IFRS 3, IFRS 7, IAS 1, IAS 27, I1AS 32, IAS 34 and IFRIC 13 has not had
2010 any material effect on amounts and disclosures reported in the consolidated

financial statements.

Requires the extinguishment of a financial liability by the issue of equity
instruments to be measured at fair value (preferably using the fair value of the
equity instruments issued) with the difference between the fair value of the
instrument issued and the carrying value of the liability extinguished being
recognized in profit or loss. The Interpretation does not apply where the
conversion terms were included in the original contract (such as in the case of
convertible debt) or to common control transactions.

IFRIC 19 Extinguishing Liabilities
with Equity Instruments



The Company has not applied the following new and revised IFRSs that have been issued but are not effective yet:

Effective for annual periods
beginning on or after

Amendments to IAS 12 Income Taxes relating to Deferred Tax: Recovery 1 January 2012

of Underlying Assets

Amendments to IAS 32 Financial Statements - Offsetting Financial
Assets and Liabilities

Amendments to IFRS 7 Financial Instruments: Disclosures / Financial
Instruments — Transfer o f Assets

Amendments to IFRS 7 Financial Instruments: Disclosures — Offsetting
Financial Assets and Liabilities

IAS 1 Presentation of Financial Statements

IAS 19 Employee Benefits

IAS 27 Separate Financial Statements

IAS 28 Investments in Associates and Joint Ventures

IFRS 10 Consolidated Financial Statements

IFRS 11 Joint Arrangements

IFRS 12 Disclosures of Interests in Other Entities

IFRS 13 Fair Value Measurement

IFRIC 20 Stripping Costs in the Production Phase of a Surface Mine

The Company’s management anticipate that the adoption of the above Standards and Interpretations in future years will

1 January 2014

1 July 2011

1 July 2013

1 July 2012

1 January 2013

1 January 2013

1 January 2013

1 January 2013

1 January 2013

1 January 2013

1 January 2013

1 January 2013

have no material impact on the financial statements of the Company in the period of initial application.

The Company has early adopted IFRS (9) since January 1, 2011 which affected the financial statements as the following:

a.The reclassification of the financial assets to equity instrument, debt instruments and shareholder’s equity items, as the

following:

Description

JD

Equity instruments

Debt instruments

Shareholders’ Equity

Shareholders’' Equity

Debt instruments

Measurement criteria

1AS(39)

JD

Available-for-sale
financial assets

Held-to-maturity
financial assets

Retained Earnings

Cumulative Change

Available-for-sale
financial assets

IFRS(9)

JD

Financial assets at fair

value through the

statement of income

Financial assets at
amortized cost

Retained Earnings

Retained Earnings

Financial assets at
amortized cost

January 1, 2011
Book value
1AS(39) IFRS(9)
JD JD

351,732 351,732
1,270,000 1,270,000
3,095,958 3,034,432

(61,526) (61,526)
1,200,000 1,200,000

Difference

JD

61,526

b.The Company reclassified the investments in Companies’ stocks that were previously classified as available-for-sale
financial assets and valued at fair value to financial assets at fair value through the statement of income since management
believes according to its business model that these financial investments are for trading purposes. Accordingly, an amount
of JD 61,526 representing the negative change in fair value was reclassified to retained earnings as of January 1, 2011.As
for the part that the management believes according to its business model that the objective is to collect the contractual
cash flows that are solely payments of principal and interest on the principal outstanding, management has classified
these investments as financial assets at amortized cost.

c. Implementing IFRS (9) did not lead to any changes on the Statement of Income items for the year ended December 31,

2010.
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